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Acerca de este libro 


Esta es una copia digital de un libro que, durante generaciones, se ha conservado en las estanterías de una biblioteca, hasta que Google ha decidido 
escanearlo como parte de un proyecto que pretende que sea posible descubrir en línea libros de todo el mundo. 


Ha sobrevivido tantos años como para que los derechos de autor hayan expirado y el libro pase a ser de dominio público. El que un libro sea de 
dominio püblico significa que nunca ha estado protegido por derechos de autor, o bien que el período legal de estos derechos ya ha expirado. Es 
posible que una misma obra sea de dominio püblico en unos países y, sin embargo, no lo sea en otros. Los libros de dominio publico son nuestras 
puertas hacia el pasado, suponen un patrimonio histórico, cultural y de conocimientos que, a menudo, resulta difícil de descubrir. 


Todas las anotaciones, marcas y otras señales en los márgenes que estén presentes en el volumen original aparecerán también en este archivo como 
testimonio del largo viaje que el libro ha recorrido desde el editor hasta la biblioteca y, finalmente, hasta usted. 


Normas de uso 


Google se enorgullece de poder colaborar con distintas bibliotecas para digitalizar los materiales de dominio püblico a fin de hacerlos accesibles 
a todo el mundo. Los libros de dominio püblico son patrimonio de todos, nosotros somos sus humildes guardianes. No obstante, se trata de un 
trabajo caro. Por este motivo, y para poder ofrecer este recurso, hemos tomado medidas para evitar que se produzca un abuso por parte de terceros 
con fines comerciales, y hemos incluido restricciones técnicas sobre las solicitudes automatizadas. 


Asimismo, le pedimos que: 


+ Haga un uso exclusivamente no comercial de estos archivos Hemos diseñado la Búsqueda de libros de Google para el uso de particulares; 
como tal, le pedimos que utilice estos archivos con fines personales, y no comerciales. 


+ No envíe solicitudes automatizadas Por favor, no envíe solicitudes automatizadas de ningün tipo al sistema de Google. Si está llevando a 
cabo una investigación sobre traducción automática, reconocimiento óptico de caracteres u otros campos para los que resulte util disfrutar 
de acceso a una gran cantidad de texto, por favor, envíenos un mensaje. Fomentamos el uso de materiales de dominio püblico con estos 
propósitos y seguro que podremos ayudarle. 


+ Conserve la atribución La filigrana de Google que verá en todos los archivos es fundamental para informar a los usuarios sobre este proyecto 
y ayudarles a encontrar materiales adicionales en la Büsqueda de libros de Google. Por favor, no la elimine. 


+ Manténgase siempre dentro de la legalidad Sea cual sea el uso que haga de estos materiales, recuerde que es responsable de asegurarse de 
que todo lo que hace es legal. No dé por sentado que, por el hecho de que una obra se considere de dominio püblico para los usuarios de 
los Estados Unidos, lo será también para los usuarios de otros países. La legislación sobre derechos de autor varía de un país a otro, y no 
podemos facilitar información sobre si está permitido un uso específico de algün libro. Por favor, no suponga que la aparición de un libro en 
nuestro programa significa que se puede utilizar de igual manera en todo el mundo. La responsabilidad ante la infracción de los derechos de 
autor puede ser muy grave. 


Acerca de la Busqueda de libros de Google 


El objetivo de Google consiste en organizar información procedente de todo el mundo y hacerla accesible y útil de forma universal. El programa de 
Büsqueda de libros de Google ayuda a los lectores a descubrir los libros de todo el mundo a la vez que ayuda a autores y editores a llegar a nuevas 


audiencias. Podrá realizar búsquedas en el texto completo de este libro en la web, en la página|ht tp: //books.google.com 


This is a reproduction of a library book that was digitized 
by Google as part of an ongoing effort to preserve the 
information in books and make it universally accessible. 
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Speed Up Your Service With 
Mésfer» Геї 
Jaler phones 


No operator—just push the button for the department 
wanted, and talk. Thaťs all. 


You can purchase Inter-phones from any of our offices or 
agents and have them installed by any reliable electrician 
at a cost from $6.00 per station up, according to type used. 


Write to-day for Booklet No. 


WESTERN ELECTRIC COMPANY 


Manufacturers of the 6,000,000 ''Bell** Telephones 


New York Chicago Kansas City San Francisco Montreal London 
Buffalo Milwaukee Oklahoma City Oakland Toronto Berlin 
Philadelphia Pittsburgh nepote Los Angeles Winnipeg Paris 

Boston Cincinnati St. Pau Dallas Calgary Rome 
Richmond Indianapolis Denver Seattle Vancouver اوا‎ 
Atlanta St. s Omaha Portland Antwerp Ану 
Savannah Salt Lake City okyo 
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Editorial 


HE WESTERN ELECTRIC NEws—what is it and why 
is it? 

For the answer to the former question we shall, 
with all modesty, refer our readers to the pages that 
follow, and let each make his own reply.* The second 
question is not difficult to answer. If the company 
magazine needs any word of explanation at its appear- 
ance now, it should be, perhaps, only to explain why it 
hasn’t appeared before. | 

On all sides it has been evident that the employes want 
some regular medium of expression—a forum where 
ideas can be exchanged; a news bureau where the wide- 
spread aetivities of the organization in all its depart- 
ments, ean be set down; and a clearing house where 
technical and commercial information of interest and 
value to all of us, and not now available for many, can 
be brought within reach of all. 

The News is, then, an evolution. It is the answer to 
the universal demand of the employes for an opportunity 
to know more about this wonderful organization of which 
we are all a part. 

Along with all the elements of greatness is a corpora- 
tion employing over 24,000 people and selling over 
$66,000,000 worth of products in a year, there are bound 
to be elements of weakness. It takes a highly developed 
organization to carry on such a tremendous work. The 
danger is we may become so thoroughly absorbed in our 
own partieular department that we shall forget all about 
the others. Unconsciously we may drift into a narrow, 
departmental point of view, when manifestly we have 
larger possibilities of development if we keep our minds 
open and ready to broaden as they have opportunity. 

The eompany magazine, if it rises to its possibilities, 
ean help every employe to this broader view of things. 
Its board of editors represent all of the important depart- 
ments of the organization. They have been selected with 
that particular feature in view. 

The editors believe that no matter in what department 


an employe is engaged, his usefulness and value to the 
company and, therefore to himself, increases in propor- 
tion as he understands other jobs in his own department, 
and the functions of the departments outside of his own. 
And we believe that the more he knows about the com- 
pany as a whole the prouder he will become of his con- 
nection with it. 

In line with these ideas it is planned to give ample 
space to department news of every nature; to print 
from time to time messages from the officials of the com- 
pany to the great body of employes; to describe the way 
the company carries on its business both here and abroad ; 
to report new manufacturing processes, new apparatus 
brought out by our engineers; and to tell of our sales- 
men’s successes throughout the world. 

The news of the various employes’ activities—athleties, 
clubs and social events will be fully reported, and contri- 
butions from the employes on every subject are earnestly 
solicited. For the encouragement of excellence in draw- 
ing, verse or humor, anything, in short, to make the 
News of more interest, a series of prizes will be offered. 
The details of the first of these prize eontests are to be 
found on another page. 

What we want to aim ;8} is. getting eloser together, 
each man, each departrjebi; fest hose’ Aiderstandimg.. 
something of the other fellow? 5 "joð; Doth as а helg t’ 
him and for the mutual вой: ; Lhe: NEWS <an ‘help us 
to do that, and it will benefit' баг Of-us- individually 
according to the measure of our 095 ihteresty-our own 
active part—in making it a mágázme ith: representa- 
tive of the employes. 

So don’t be backward in contributing. You can send 
in your item through the regular correspondent in your 
department, or, if you prefer, you can send it direct to 
the editors. The point is, the editors aren’t going to 
make the paper. It belongs to the employes. Its future, 
therefore, is in your hands. May you all respond in a 
manner worthy of the opportunity. 


1515195 
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Annual Banquet 


employes of the Western Elec- 

trie Company, Hawthorne 
Works, was held Thursday evening, 
January 25th, at the Hotel Sherman 
in Chicago. 


T HE third annual banquet of the 


The committee in charge consisted 
of: J. B. Thiess, chairman, H. E. 
Grimm, J. D. Lindstrom, G. B. 
Pfeifer, A. Pruessman. 


Two special trains on the Metro- 
politan Elevated Road left 48th 
Avenue at 5:30 and 5:40 P. M., re- 
spectively and no stops were sched- 
uled between that station and Clark 
and Lake streets. 


On entering the hotel, we were 
greeted by a reception committee in 
charge of the genial president of the 
Hawthorne Men’s Club, Mr. T. R. 


“uf bonnets: ahd ‘sha 
stators -fronr thé chill of ,a_ 
ter's night-in: Oittongo, 2: Т: 

The: Háwthottie Orchestra, under 
the able :leadérstiip..pf its director, 
Signor Dante; pleased the’ assemblage 
with selections of classical and popu- 
lar airs. 


There were just fourteen vacancies 
at the ninety tables, which means that 
886 employes embraced the oppor- 
tunity to attend the largest banquet 
ever held in the city of Chicago. Our 
special congratulations to the com- 
mittee on this feature! 


& 


J. B. THIESS. 
Chairman. 


THE COMMITTEE 


THE TREE. 


The first course was not completed 
before two large bunches of red and 
green balloons appeared on the scene, 
to each of which was attached a 
placard displaying the virtues, or 
otherwise, of some prominent em- 
ploye. The balloons were released 
and arranged themselves gracefully 
around the ceiling with the placards 
dangling below. Bulletins were also 
posted from time to time during the 
evening relating the various experi- 
ences and exploits, some glad and 
some sad, of individual employes and 
departments. 

The output department of the tele- 
phone apparatus shops was especially 
in evidence. If they could only in- 
clude their output of Noise per square 
foot of floor space occupied, in with 
their other output figures, their 
record for efficiency in 1912 would be 
established beyond question. Their 


most efficient noise transmitter closely 


resembled a yell. Here it is: 


J. D. LINDSTROM. 
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A. PRUESSMAN. 


Hawthorne Works 


Say!—Whatf—That’s What They All Say. 
What do They All Say? 
Output — Output — Output. 

The engineers prevented the output 
department from monopolizing. the 
noise production entirely, and were 
much in evidence with the following 
yell: 

Three Cheers! Three Cheers! 
Who Are Wef 
Engineers. 


There was no evidence of Loaded 
lines, but their Transmission was 
especially good nevertheless. 

One of the tables occupied by men 
from the cable, rubber and insulating 
shops was decorated mainly with a 
wonderful tree whereon grew all man- 
ner of output indigenous to the rub- 
ber shop. This tree was very in- 
geniously manufactured from a five- 
foot length of 300 pair lead-covered 
cable, mounted in a flower pot. A 
photograph of the tree appears on 
this page. 

After the banquet was over and 
the cigars had been passed, the tables 
were promptly and noiselessly re- 
moved by the waiters and everyone 
drew his chair as close as possible to 
the speaker's platform. 

Mr. T. R. George, who acted as 
toastmaster, delivered an address of 
welcome. He then introduced Mr. 
Albright, who spoke of the increased 
operating efficiency of the shops and 
of the successful year in athletics, and 
expressed his gratification at the feel- 
ing of co-operation and good fellow- 
ship that everywhere abounded. 
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Mr. J. W. Bancker gave a general 
résumé of the Western Electric Com- 
pany’s athletic successes during the 
year 1911. He spoke of the excellent 
prospects for further triumphs dur- 
ing the coming year, and presented 
the individual and team trophies won 
during 1911. 

Mr. Dodge was the next speaker. 
He reported for the nominating com- 
mittee and suggested that, in recogni- 


tion of the very efficient work of the 
central committee for 1911, the same 
committee be elected for 1912 with the 
addition of Mr. T. R. George and 
Mr. M. J. Quigley. The following cen- 
tral committee for 1912 was therefore 
unanimously elected: C. J. Malmros, 
chairman, J. Danner, A. B. Dean, sec- 
retary and treasurer, H. G. Dean, T. 
R. George, B. G. Harrison, E. M. 
Hieok, Е. Ј. Holdsworth, M. J. Quigley. 


The last feature of the evening's 
entertainment was furnished by a 
number of first-class vaudeville art- 
ists. 

We then formed in line, cashed in 
our pawn tickets, recovered our per- 
sonal belongings, and prepared for 
the homeward journey, thoroughly 
satisfied with our evening’s entertain- 
ment and looking forward to a simi- 
lar good time next year. 


The Man Who Knew the Answer 


UST twenty years ago, back in 
J 92, a boy got a job with a firm 
on Thames Street, New York. 
He seemed just a common, everyday 
sort of a boy. You/’ll find them by 
the dozen in any big business house— 
mixing up the mail in the general 
office, or mashing their fingers in the 
shipping department. 

Well, this particular boy was like 
all the rest—except in one particular. 
He didn’t like his job. It was too 
easy. There wasn’t enough responsi- 
bility connected with it. 

Now there are just two things you 
can do, if you are dissatisfied. You 
can quit; or you can get yourself 
promoted. 

This boy chose the latter alterna- 
tive. He stuck at his first job for 
about a year, and then his chance 
came. They took him out of the gen- 
eral office and started him computing 
shop employes’ wages in the payroll 
department. 

This was a change, at least. But 
still he was dissatisfied. Adding up 
time tickets isn’t a very exciting oc- 
cupation for an ambitious boy; and 
he didn’t like it. But he stuck. Like 
it or not, it was his job, and he did it 
the best he knew how. He did it so 


well, in fact, that in 1894, two years 
after he had entered the firm’s em- 
ploy, he became head of the shop 
payroll department. 


The firm was the Western Electric 
Company. 
The boy was James W. Bancker. 


His entire career is typified by those 
first two years. The boy who didn’t 
like his job became the man who has 
steadily outgrown position after posi- 
tion—the man who has always moved 
in one direction—upward. 


In 1896 he was assigned to the shop 
cost department. He became head of 
this department in 1898, when part of 
the shop was transferred to the rear 
half of the present West Street 
building. 

In 1901 he became secretary to the 
shop superintendent, but left this 
position shortly afterward to take 
charge of the material department. 
It is in his work there that we shall 
find the key to his success. 


There are plenty of boys who don’t 
like their jobs. It is not enough to be 
dissatisfied with one’s present level, 
to want to go higher. Something 
else is necessary, if achievement is to 
keep step with ambition. What is it? 


Whenever quick and accurate in- 
formation was wanted, concerning 
any phase of the work of the material 
department, Mr. Bancker was the man 
consulted. As an old shop office 
employe puts it, ‘‘Jim was asked 
because he knew the answer.’’ 


There you have it. He knew the 
answer—not, he guessed at the an- 
swer, or thought of an answer. He 
knew. No problem of his department 
was too big to tackle; and no detail 
was too small to master. Anything that 
concerned his job, concerned him. 

The remainder of his career, up to 
the present, may be summed up 
briefly. 

In 1905 he was placed in charge of 
the stores department, assuming the 


responsibility for the ordering and 
controlling of all raw material. 

In 1907 he became assistant super- 
intendent of the New York shop. 

In 1908 he went to Hawthorne, in 
the same capacity. 

In 1909 he returned to New York 
as shop superintendent. 

In January, 1911, he became as- 
sistant works manager at Hawthorne, 
and superintendent of the cable, 
rubber, and insulating shops. 

In leisure hours Mr. Bancker is a 
golf enthusiast. In 1909 he won the 
Western Electric golf championship. 


JAMES W. BANCKER. 


Interesting to golfers, in this connec- 
tion, is the fact that he plays exclu- 
sively with iron clubs. 

He has risen high in the company ; he 
will probably rise higher. One thing is 
certain. Wherever he may be, whatever 
questions may arise in connection with 
his work—he will know the answer. 


March, 1912 


WESTERN ELECTRIC NEWS 


л 


Our Activities Abroad 


An Account of the Western Electric Company in Foreign Lands 


the very nature of the case, so 

few of the employes of the com- 
pany know of its activities in foreign 
countries, and one of the real advan- 
tages of such a magazine as the NEWS 
is the opportunity which it affords to 
tell them more about the world-wide 
work in which the company is en- 
gaged, how we are equipped to do it, 
and what results are being obtained. 


How many of our people in Amer- 
ica know that the company has offices 
and, in most cases, factories in almost 
every country in the world where 
there has been a telephone develop- 


I: is indeed unfortunate that, from 


These are forceful and impressive 
facts. 

If we were to tell you how many lan- 
guages are used in the daily routine 
of our foreign houses, you would won- 
der, for a dozen would not cover 
them. If we were to tell you to what 
eountries of the earth our London 
house ships its eable, you might doubt, 
for they are many, and widely sepa- 
rated; and if we were to tell you to 
how many governments the manufac- 
tures of our Antwerp faetory are dis- 
tributed, you would indeed be aston- 
ishd, for but few countries would re- 
main unnamed. We receive payment 


THE PLANT AT TOKYO. 


ment worth mentioning? How many 
know that in the European houses 
alone at the present time there are 
employed 6,600 people, or about 25% 
of the entire force of the company, 
and that the total number of em- 
ployes connected with houses located 
outside of the United States is now 
11,000? How many are aware that 
outside of the United States the 
Western Electric Company and its al- 
lied houses, in other words, the West- 
ern Electric family, did & business 
last year of about $20,000,000? 


for our manufactures in all the 
moneys of the world, not only in the 
better-known pounds of England, 
francs of France, marks of Germany 
and lire of Italy, but also in the 
roubles of Russia, the guilders of 
Holland, the milreis of Brazil and the 
yen of Japan; yes, even in the tael the 
fluctuating monetary unit of the 
Chinese. And a visit to all our 
foreign houses, going from one to the 
other by the most direct route, would 
make more than a trip around the 
world and would consume at least six 


months, with only a two-day stop at 
each house. These concrete facts give 
you some small idea of the magnitude 
of the company’s foreign operations 
and some suggestion of the greatness 
of the task we have set for ourselves— 
to lead the world as we lead America, 
in our line of work. 


‘In 1882 we built our first foreign 
factory at Antwerp, to manufacture 
the telephone apparatus required in 
Europe. Since then there has been a 
steady growth in the development of 
the business and, as one government 
after the other took up the telephone, 
the company built more factories, in 
order to make in each country the ap- 
paratus which that country required. 
The London house was founded in 
1897 to handle the business of Great 
Britain and her colonies; a plant was 
built at Berlin in 1889 to take care of 
our interests in Germany and some of 
the neighboring countries; and in 
1890 we started manufacturing at 
Paris, in order to meet the expected 
requirements of the French Govern- 
ment. These are our four principal 
houses in Europe, and their growth 
has been so steady and continuous 
that to-day the number of employes 
of the company at these houses is the 
largest in their history. 

We also have a house at Vienna, 
for the Austrian business; at St. 
Petersburg, covering Russia and 
Siberia; at Rome, to handle the re- 
quirements of the Italian Govern- 
ment; and at Milan, responsible for 
all other telephone business in Italy. 
In some of the latter factories we 
make other lines, notably telegraph 
apparatus. This is true of our 
Vienna, St. Petersburg and Milan 
houses. 

In the far-away parts of the world 
we have houses at Sydney, responsible 
for our interests in Australia and 
New Zealand; and at Johannesburg, 
for South Africa. They were started 
years ago as agencies, under the con- 
trol of London, but have since been 
made co-ordinate with the other for- 
eign houses of the company. 


Nor has that productive field of the 
present, and more productive field of 
the future, the Far East, been neglect- 
edin our plans. Our Tokyo house was 
founded in 1898, at the very begin- 
ning of the telephone growth of the 
empire, and has always maintained its 
position as the principal manutac- 
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turer in the East. Japan and China, 
in the minds of most of us, are lands 
of myth, far away on the other side 
of the world, but in the plans of the 
company they are as close to us as 
Canada or Mexico, our nearest neigh- 
bors, and their development is fol- 
lowed none the less carefully because 
of their geographical remoteness. 
Our Canadian houses, situated at 
our very door, cover with their branch 
houses, as does the Western Electric 
Company in the United States, the 
entire country from coast to coast. 
One, handling telephone apparatus 
and supplies, was founded in 1895, 
while the other has, since 1900, been 
the principal manufacturer of cables 
and wires in the Dominion. Together 
they employ more than 1,500 people. 
Their headquarters are at Montreal, 
with branches located at Toronto, 
Winnipeg, Calgary and Vancouver. 
Latin America, that land of prom- 
ise when civil wars and revolutions 
shall cease and governments become 
stable, is under the jurisdiction of our 
New York house, with the exception 
of a few countries for which the Lon- 
don house is held responsible. What 
a stupendous task to cover such an 
enormous field! It takes a salesman 
nine months to make the circuit of the 
territory and, at that, he can only 
visit the important seaport cities, 
rarely going into the interior. 
Representatives, reporting to the 
houses, are stationed at certain 


strategic points in order to further 
the company’s interests. Among 
others, we have men at Shanghai, in 
charge of the Chinese field; at Buenos 
Ayres, to look after the business of 
the lower South American republics; 
at The Hague, to watch our interests 
in Holland, and at Hamburg, where 
so much German export business is 
placed. Agents there are in profu- 
sion, but it will suffice to say that 
wherever we find it impossible to be 
in close personal touch with the situa- 
tion, for one reason or another, agents 
have been appointed to act for us in 
the sale of our goods. 

Outside of the United States the 
telephone is usually operated by the 
government as a department under 
posts and telegraphs. In a few in- 
stances good results have been ob- 
tained, but, as a rule, wherever gov- 
ernment ownership is found, the 
growth of the telephone has not been 
as rapid as under private ownership, 
largely because of insufficient means 
at the disposal of the governmental 
department to carry on the work of 
extension necessary to meet the de- 
mands for telephone connection. 

It will be inferred, and correctly, 
that in our foreign business, telephone 
apparatus predominates. London and 
Paris, however, make lead-covered 
telephone eable. Owing to a different 
method of marketing, little has been 
done abroad in the supply business, 
that immense field in Ameriea, but 


ONE OF THE BUILDINGS OF OUR ANTWERP FACTORY. 


some growth is apparent in our efforts 
along that line. 


Our foreign houses are largely man- 
aged and the shops supervised by men 
appointed from the home organization 
—men who are familiar with our 
methods, who are in sympathy with 
our aims and desires, and who under- 
stand the company’s viewpoint in re- 
gard to its foreign work. The prin- 
ciple of native management and local 
control is, however, fully recognized 
and applied wherever possible, as 
many striking successes at the various 
houses bear witness. In some in- 
stances native management is neces- 
sary, and it is cause for satisfaction 
that the company has always been 
singularly fortunate in its choice of 
representatives at those houses. We 
keep in close touch with them, as 
with the Americans abroad, through 
frequent vists, not only visiting them 
outselves, but having them come to 
America from time to time, so that 
they may see how we manage the busi- 
ness here, thereby enabling them to 
apply whatever is good in our 
methods to the local problems with 
which they have to cope. 


This general idea of the company’s 
activities abroad will, we think, make 
it evident that the company is leaving 
no stone unturned to maintain its 
supremacy as a telephone manufac- 
turer wherever telephones are known 
and employed. 

Even in those countries where tele- 
phones have not yet come into use, 
the situation is carefully studied and 
plans made so that, when the time 
comes we may be in the most favored 
position to secure the anticipated 
business. Much of our past success 
in foreign countries has been due to 
just such work as this,—watching 
for the opportunity and being pre- 
pared to seize it when it comes. 

We are constantly striving to main- 
tain our foreign organization and 
equipment at the highest point of 
efficiency, according to the same 
standards we set for ourselves in 
America, so that the reputation of the 
company and of its products, wher- 
ever manufactured, will always be 
what it is to-day—in every respect, 
the best. 


‘*Chicago officials expressed them- 
selves as being under heavy obligations 
to the Western Electric Company, and 
especially to Messrs. Werneke and 
Oest for this remarkable achieve- 
ment.’ 


—From a paper by Mr. M. D. Atwater on 
*' New Exchange for Down-Town Chicago’’ 
in the January issue of the Bell Telephone 
News. 
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Prize Salesmen at Hawthorne 


An Account of How the Winners of the Sales Contests 


So far, we have held three 
quarterly contests for sales- 
men. The winners have claimed 
their reward, and the salesmen in 
every Western Electric house are as 
enthusiastic over the contest to-day 
as they were the day it was first an- 
nounced. 


| ] ERE are our prize winners. 


Ask any salesman what he thinks 
of the contest. Whether he is a win- 
ner or not, the answer is always the 
same: ‘‘Great!’’ 


Here's the idea: 


Western Electric wants above all 
else to promote and encourage effi- 
ciency. That is the first thing to be 
rewarded. When it was proposed to 
establish a healthy rivalry between 
the salesmen, relative efficiency was 
the test decided upon. 

This was tried, and proved such a 
success that these contests will be 
held regularly hereafter. 


The prize? It is the best. 


The winner is taken to Hawthorne, 
and remains there for a week as the 
guest of the company. 


It is an ideal prize. The trip af- 
fords an opportunity to see the actual 
manufacture of the goods. Also, 
there are numerous pleasure trips 
and parties. So the vacation not 
only encourages efficiency, but also 
offers considerable recreation and 
amusement. 


Could anything increase a man’s 
ability to get results more than a first- 
hand knowledge of the goods he is 
selling? 


During the prize week at Haw- 
thorne, a part of each day is devoted 
to an inspection of the plant, with 
explanation and instruction. The 
rest of the time is filled up with 
pleasure trips, theater parties and 
dinners. At the end of the week, the 
winners have not only had a fine 
time, but they have become better ac- 
quainted with the Western Eleetric 
Company than they ever were before. 
Their effieieney has been well-nigh 
doubled. 


This contest was first discussed at 
the General Sales Conference held at 
Atlantie City, in 1910. 


Spent Their Time at the Factory 


The following men were the initial 
winners (the numbers after the names 
refer to the numbers in the accom- 
panying photograph) : 


New York—F. L. Smith (1) 
Philadelphia—J. W. Alexander (11) 
Boston—F. H. Sherman (12) 
Pittsburg—E. S. Stickle (13) 
Atlanta—P. C. Gilham (5) 
Chicago—S. G. Ward (6) 
Indianapolis—F. M. Welch (15) 
Cincinnati—H. G. Carter (16) 
Minneapolis—J. P. Vinson (9) 

St. Lowis—4A. Peters (10) 

Kansas City—W. J. Murphy (2) 
Denver—H. А. Dye (3) 

Dallas—J. A. Russell (4) 

Omaha—VF. D. Roseborough (14) 
San Francisco—C. C. Caven (7) 
Los Angeles—A. L. Spring (8) 
Seattle—J. F. Ryan (17) 

Salt Lake City—H. D. Howells (18) 


The winners had a great week. On 
Monday there was a trip to Haw- 
thorne, with luncheon there; inspec- 
tion of parts of the plant both fore- 
noon and afternoon, followed by din- 
ner at Rector’s. Tuesday was occu- 
pied with a further inspection of the 
plant, and a theater party in the 
evening. 


Each day there were conferences 
and trips to various sections of the 
plant. Pool and bowling contests 
rounded out Wednesday and Thurs- 
day nights. А big banquet filled up 
Friday evening, and the week's ac- 
tivities ended on Saturday with an 
auto trip through the parks, and 
seats at the baseball game. The 
sehedule of the other conferenees has 
been practically the same. 


The winners of the second contest 
were the following (the numbers after 
the names refer to the numbers in 
the accompanying photograph) : 


New York—J. E. Lavens (12) 
Philadelphia—E. E. Hedler (10) 
Boston—C. F. Howes (14) 
Pittsburgh —J. A. Jacques (7) 
Atlanta—F. B. Vary (1) 
Chicago—G. H. Lounsbery (6) 
Indianapolis—R. A. Barnard (9) 
Cincinnati—G. F. Bertke (13) 
Minneapolis—F. W. Doolittle (8) 
St. Louis—E. P. McGrath (2) 
Kansas City—T. E. Wright (5). 
Dallas—H. P. Hess (3) 
Omaha—t.. J. Bartlett (4) 
San Francisco—A. R. Loughborough 
(11) 


PRIZE WINNERS, FIRST SALESMEN 'S CONTEST. 
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The third contest winners were as 
follows (the numbers after the names 
refer to the numbers in the accom- 
panying photograph): 

New York—J. D. Goodliff (11) 
Philadelphia—J. К. Stuard (12) 
Boston—M. G. Clark (3) 
Pittsburg—C. B. Price (13) 
Atlanta—H. B. Stanton (4) 
Chicago—G. H. Porter 
Cincinnati—A. Schwenck (2) 
Minneapolis—G. Brown (5) 

St. Lowis—V. Garber (6) 

Kansas City—H. W. Hallett (1) 
Denver—(Represented by) H. C. 
Biglin, Sales Manager (10) 

Dallas—T. C. Clark (8) 
Omaha—A. G. Henning (14) 

San Francisco—W. B. Lewis (9) 
Los Angeles—W. S. Chapman (7) 


A rule of the contest provides that 
no one shall be eligible for a trip to 
Hawthorne more than once in two 
years. For those who win more than 
one contest inside of two years, a se- 
ries of credit buttons has been de- 
vised. Every one-time winner gets a 
white-enamelled, gold button. A for- 
mer prize winner who wins a second 
contest receives a yellow button; a 
three-time winner a red button, and 
a four-time winner a blue button. 


Thus far only one man has been en- 
titled to exchange his white button 
for a yellow one. He is E. E. Hed- 
ler, of Philadelphia. 


The inspection trips through the 
Hawthorne plant are made very in- 
teresting. The entire party is not 


WINNERS OF THE SECOND CONTEST. 


conducted through the plant at one 
time, but is divided into three groups, 
each supplied with a competent 
guide. Three inspection routes are 
laid out through the plant. This 
method of inspection has two great 
advantages. In the first place, the 
small groups cause no confusion or 
interruption of the work at the plant. 
Secondly, and this is of greater im- 
portance, the prize winners have a 


WINNERS OF THE THIRD CONTEST. 


better chance to get information when 
they go in small parties. 

More of these contests will follow. 
Any man in the sales department can 
win a prize, if he will. And if you 
think the prize is not worth working 
for, just ask any prize winner hts 
opinion of the matter. 


An Electric Sherlock Holmes. 


On the morning of December 15th, 
1911, a farmer and his wife were 
murdered in Cleveland County, 
N. C., under atrocious circumstances. 
The county authorities arrested three 
negroes, but could not obtain evi- 
dence sufficient to convict the sus- 
pects. 

At length they asked our Atlanta 
house to send them a telephone ap- 
paratus similar, if possible, to the 
now-famous ‘‘dictagraph’’ used in a 
recent murder trial. We promptly 
shipped a No. 216-W transmitter, a 
No. 5 induction coil, and a No. 128-W 
receiver. These were concealed in a 
vacant cell. 

The three negroes were placed in 
this cell, and a detective, wearing a 
head receiver, was stationed across 
the street from the jail. 

The prisoners, confident that they 
could not be overheard, talked freely ; 
and one of them finally admitted to 
the other two that he had committed 
the crime. 

Upon this evidence, secured by the 
detective through our apparatus, the 
negro was tried and convicted. 
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ONE OF THE CHEMICAL LABORATORIES. 


Engineering Development Work 


HE conduct of any great busi- 
ness is like war—not so much 


a war against people, repre- 
sented by competition, as a ceaseless 
struggle against conditions, against 
the endless new problems and diffi- 
eulties that follow in the footsteps of 
progress and expansion. Especially 
is this true in our business. The 
enormously increasing use of the 
telephone and its constant invasion 
of new fields necessitate a continual 
modification of existing types of ap- 
paratus and a continual invention of 
new: ones to cope with the new condi- 
tions that have daily to be met, the 
unexpected problems that have al- 
most hourly to be solved. 

And so one might well compare the 
laboratories of the Western Electric 
Company’s engineering department 
to the ordnance division of the 
United States war department. We 
make apparatus that will cope with 
any condition; and, behold! a condi- 
tion arises before which that ap- 
paratus is helpless. So our engineers 
must set to work and devise some- 
thing that will cope with the new con- 
dition. They must do more. Not 
only must they solve problems as they 
arise; they must imagine new prob- 
lems, and solve them beforehand. 
They must overcome difficulties be- 
fore they are met. And, when all 
conceivable obstacles have been pro- 
vided for; when there are no more 
problems left unsolved, they have 
still to wrestle with the greatest 
problem of all: more speed, less cost; 
still to struggle a little nearer toward 
that will-o’-the-wisp of the telephone 
manufacturer: a telephone apparatus 


that never gets out of order, lasts for- 
ever, takes no time to operate, and 
costs nothing to manufacture! 

Seriously, however, our engineer- 
ing department is a wonderful or- 
ganization. It employs nearly a 
thousand people at New York and 
Hawthorne, including engineers, 
draftsmen, model makers, clerks and 
stenographers. It is divided into six 
branches: research, development, 
equipment, inspection, information, 
and clerical. It is with the first two 
branches, our ‘‘ordnance depart- 
ment’’ of research and development 
that this article is primarily con- 
cerned. 

When our engineers set about over- 
coming a present obstacle or provid- 
ing against a possible future one 
their work usually involves four 
steps: first, an investigation of what 
has been done in the past by our- 
selves and others; second, a theo- 
retical study; third, the invention 
and rough design of working models, 
which are then constructed and tried 
out in the laboratories; and fourth, 
the completion and perfection of the 
design. After the design is finally 
referred to the manufacturing de- 
partment, and after the tools have 
been made, the engineering depart- 
ment passes upon the first tool-made 
samples, which, if approved, are re- 
tained as a standard for the future 
product. The laboratory trials are 
usually supplemented by actual com- 
mercial service trials. These are 
carried on in conjunction with one 
or more of the operating telephone 
companies, our friendly relations 
with whom enable us to make a thor- 


ough test of a new material or piece 
of apparatus before undertaking its 
wholesale manufacture. In some 
cases, where the question of wear or 
deterioration from the elements is in- 
volved, these tests may extend over a 
year or more. 


Tue RESEARCH BRANCH. . 


This branch was established to 
work on’problems affecting the future 
development of the arts of telephony 
and telegraphy. There are many 
such problems, requiring specially 
trained men, special laboratory 
equipment, and sufficient time and 
freedom from interruption to permit 
of advanced original work. The per- 
sonnel of this branch includes a num- 
ber of specialists who have pursued 
advanced scientific studies and re- 
ceived the highest university degrees. 
The branch has its own laboratories 
separate from those of the develop- 
ment branch. 


THE DEVELOPMENT BRANCH. 


The development branch, whose 
headquarters are in New York, but 
which also has representatives in 
Hawthorne, so as to be in close touch 
with the shops there, comprises five 
main divisions; apparatus design, 
physical laboratory, transmission 
laborajory, circuit laboratory, and 
chemical laboratory. The work of 
the several divisions is indicated by 
their titles. The laboratory views 
shown on these pages cannot give any 
adequate idea of the space and equip- 
ment provided, as the laboratories 
and offices of the development branch 
alone occupy thirty separate rooms, 
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A CORNER IN THE PHYSICAL LABORATORIES. 


eovering a floor space of over half an 
acre. 

The Apparatus Design Division is 
eomposed of engineers, draftsmen, 
and model makers. They must see 
that designs are mechanically correct 
and eapable of economical produetion 
in large quantities. The mechanical 
equipment of this division consists of 
a large machine shop, where the 
hand-made models aré produced. 


The Physical Laboratory is respon- 
sible for the electrical and other 
physieal properties of materials and 
apparatus. Here are the mathema- 
tieians, who ealeulate the electrical 
characteristics of cables, loading 
coils, and the like. Неге also is a 
complete equipment of electrical 
measuring instruments, as well as 
machinery for generating every con- 
ceivable kind of electric current. The 
work of this division dovetails closely 
into that of the apparatus design di- 
vision, for it has a hand in the design 
of nearly every piece of apparatus, 
and even in the case of purely me- 
chanical devices it still has an inter- 
est; because, after the models are 
made up it is in the physical labora- 
tory that they are tested for me- 
chanical wearing qualities, and in cer- 
tain cases, to determine the effects of 
heat, cold, and dampness upon them. 

The Transmission Laboratory 1 re- 
sponsible for the talking efficiency of 


transmitters, receivers and all other 
apparatus that directly affects the 
transmission of speech. This is, of 
course, the prime essential in tele- 
phony, and on account of its impor- 
tance and the peculiar difficulties to 
be met, this division is intrusted with 
the design of these. instruments, 
working in with the other divisions, 
however, to insure that all other re- 
quirements are met. The theoretical 
work of this division is similar to that 
of the physical laboratory, but its 
laboratory work is entirely different ; 
for no precise methods of physical 
measurement have ever been found 
equal to the human voice and ear for 
measuring and comparing speech 
currents. 

The Circuit Laboratory attends to 
the grouping of apparatus of all 
kinds in complete circuits, and their 
proper relations in order to perform 
the complicated functions of talking, 
ringing, and signalling, as repre- 
sented in switchboard circuits, toll 
lines, party lines, composite telephone 
and telegraph systems, and the lke. 
The. laboratory is equipped with a 
model telephone switchboard having 
all the common circuits, along with 
which new circuits may be tried; with 
special ringing generators; and with 
a large store of all sorts of telephone 
apparatus. This division invents new 
circuit combinations, sets up models 


EXPERIMENTAL TELEPHONE SWITCHBOARD. 


of them, and tries out their operation 
under every condition. In important 
cases, where a laboratory test cannot 
be entirely depended upon to cover 
all possible conditions of service, it is 
followed by the setting up of a group 
of the new circuits on a framework, 
which is then shipped out to some 
working exchange for a long service 
trial. 


The Chemical Laboratory is 
equipped with the usual appliances 
for chemical analysis. A large part 
of its work consists of analyzing 
samples of material obtained from 
outside suppliers, not that it is re- 
sponsible for the quality of raw ma- 
terials purchased on specifications— 
that is the duty of the manufactur- 
ing department's laboratories—but 
solely in the search for new and bet- 
ter materials. These chemists not 
only look for definite materials for 
specific purposes, but they obtain 
samples of all new compounds and 
products as fast as they appear, and · 
study them to learn whether they 
could be of possible use to us. 
They also prepare, and experiment 
with, new eompounds of their own in- 
vention—insulating or preservative 
coatings, for example. 


Later on we shall give actual ex- 
amples of some of the things this de- 
partment has accomplished. 


In anticipation of a demand for extra copies of the cover on this issue of the News, the 


editors have provided a limited supply printed separately on heavy plate paper suitable for 


framing. One of these covers will be mailed to you in a separate mailing tube on receipt of ten 


cents in stamps. 


Address “Western Electric News, New York Mail.” 
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THLETICS have come to play 
an important part in the life'of 
the employes of the company, 

particularly at Hawthorne, where the 
facilities for sports are so ample. The 
company’s teams have had such re- 
markable success, and the various 
branches of athletics have enlisted 
such a widespread interest on the part 
of the employes that this branch of 
their activities will be regularly given 
liberal room for publicity in the 
NEWS. 

Outside of Hawthorne, the great 


body of employes are unfamiliar with © 


the activities there, and with this in 
view we have secured for the initial 
issue of the company’s magazine an 
. outline of the features of the past 
year's athleties at our manufacturing 
headquarters. 

The committee in charge of athletics 
at Hawthorne, and to whom great 
eredit is due for their supervision, is 
made up of the following persons: 
Messrs. F. J. Holdsworth, Chairman; 
B. G. Harrison, F. J. Kwiat, G. B. 
Pfeifer, A. Pruessman. 

The past year was a most successful 
one. The fine showing made by our 
baseball, bowling, track and field 
teams in competition with other well- 
known teams, has given us a reputa- 
tion throughout the city which we will 
try hard to sustain. 

Ample facilities were furnished by 
the company in the way of tennis 
courts, baseball diamonds, an athletic 
field with the necessary appliances, 
and such equipment as uniforms, 
tennis nets, etc. 

Cups were presented for annual 
eompetition as follows, to be engraved 
each year with the name of the win- 
ning individuals or teams. These will 
be plaeed in a trophy case to be lo- 
eated in the new restaurant building: 

Tennis Singles—H. B. Thayer, 
president. . 

Tennis Doubles—H. A. Halligan, 
vice-president. 
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Tennis Singles for Women—A. C. 
Dodge, superintendent. 

Golf Tournament—W. P. Sidley, 
vice-president. 

Track and Field Events—A. L. 
Salt, general purchasing agent. 

Relay Race—F. V. Bennis, super- 
visor. 

Baseball—Gerard Swope, general 
sales manager. 

Playground Ball—H. F. Albright, 
general superintendent. 

Bowling League—C. E. Scribner, 
chief engineer. 

Tug-of-War Contest — J. W. 
Bancker, superintendent. 

Each individual winner and each 
member of a winning team was pre- 
sented with a watch fob as a personal 
trophy, and panels will be installed 
in the trophy room to be inscribed 
annually with the records and names 
of record holders for the various 
events and with the name of the win- 
ner (team names in the case of teams) 
of the annual championships in each 
event. 

The record of each line of athletic 
activity during the past year is as 
follows: 

TENNIS. 

A preliminary tournament for the 
men was first held in order to separate 
the contestants into classes of eight 
players each, and challenge matches 
were arranged throughout the season 
by which players could challenge 
players in higher classes. There were 
112 employes entered in this tourna- 
ment, and the Class A players at the 
end of the season were as follows: 

Mr. H. L. Philler. 
Mr. L. M. Wheeler. 
Mr. R. D. Williams. 
Mr. C. M. Wier. 
Mr. W. F. Hosford. 
Mr. D. B. Parker. 
Mr. T. S. Kennan. 

In August the championship tour- 
naments in the men's singles and 
doubles and in the women's singles 
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were held at Hawthorne. The men's 
singles was won by Mr. H. L. Philler, 


. who then challenged and defeated the | 


1910 champion, Mr. W. F. Hosford. 
The men's doubles was won by Mr. 
H. L. Philler and Mr. C. M. Wier, 
who defeated Mr. F. A. Emmons and 
Mr. J. D. Kessel in the final round. 
The women's singles was won by Miss 
Katherine Legg. 

Two tennis courts were added dur- 
ing the season, and the interest dis- 
played in the game will probably 
make two additional courts desirable 
next season. 

GOLF. 


Two handicap golf tournaments 
were held during the summer, and 
were very closely contested. The first 
was held during the month of June 
and was won by Mr. H. Rautenbusch. 
The championship tournament was 
held in the fall and was won by Mr. 
F. J. Kelly from Mr. W. Rauten- 
busch. 


TRACK AND FIELD EVENTS. 


During the summer three very sue- 
cessful meets were held, which were 
very well attended and at which the 
band was present. The events at each 
one of the meets and the names of the 
winners at the annual championship 
meet were as follows: 


90-yard hurdle—P. M. Duesing. 
100-yard dash—W. E. Robeson. 
220-yard dash—W. E. Robeson. 
440-yard run—J. J. Doyle. 
880-yard run—J. J. Doyle. 
1-mile run—J. J. Doyle. 
2-mile run—C. W. St. Denis. 
High jump—P. M. Duesing. 
Running broad jump—P. M. Due- 
sing. 
Shot put—P. M. Duesing. 
Pole vault—E. B. Miller. 
One-half mile relay race—T. A. 
Production Department. 
Tug-of-war contest—C. R. & I. 
hops. 
A team of eight men was entered in 
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the meet of the First Regiment Ath- 
letie Association and was successful 
in winning six out of the eight events 
in which it was entered, scoring 
enough points to win the meet and the 
elub trophy presented to the team 
scoring the greatest number of points. 
At this meet our team defeated teams 
representing the Chicago Athletic As- 
sociation, the First Regiment Athletic 
Association, the Irish-American Ath- 
letie Club, and several other Chicago 
clubs. 

The Western Electric Athletic As- 
sociation is a member of the Amateur 
Athletic Union of the United States 
and plans to enter a team in the Na- 
tional A. A. U. Championship Meet 
this spring. 

BASEBALL. 
An Interdepartment Baseball 


League of fourteen teams was organ- — 


ized, and ninety games were played. 
These games were watched with much 
interest by the employes at Haw- 
thorne, and the Chicago daily papers 
printed pictures of several of the 
teams. 

The standing of the teams in the 
league at the end of the season was 
as follows: 


Teams. Won. Lost. Per C. 
Enameled Wire ......... 12 1 923 
Machine Departments ... 11 2 846 
General Merchandise .... 11 2 846 
Service and Maintenance.. 9 4 692 
T. A. Inspection......... 9 4 692 
Engineers .............. 8 4 667 
Clinton Street .......... 7 6 538 
T. A. Production........ 6 6 500 
T. A. Drafting........... 5 8 384 
Tool Making ........... 4 9 308 
Warehousing ........... 3 10 231 
C. R. & I. Greys......... 3 10 231 
C. R. & I. Blues......... 1 12 077 
Коппйгу................ 1 12 077 


А team was entered in the Chieago 
Commercial Baseball League, and won 
the championship for the second suc- 
cessive year, receiving a handsome 
loving cup as a trophy. 

Four baseball diamonds were con- 
structed during the season. 

PLAaY-GROUND BALL. 

An Interdepartment League of 
twelve teams was organized for the 
season of 1910-1911 and a league of 
ten teams for the season of 1911-1912. 
The latter league is divided between 
shop and office departments and 
separate schedules were arranged. 
The championship of the Shop League 
was won by the team representing the 
Telephone Apparatus Shops, but the 
contest in the Office League resulted 
in a tie which has not as yet been 
played off. 

The teams taking part in the con- 
tests were as follows: 

Shop League—C. R. & I. Shops, 
Telephone Apparatus Shops, T. A. In- 
spection, Warehousing, Iron Foundry. 

Office League—Works Clerical, T. 

` 


А. Production, General Merchandise, 
Engineers, Drafting. 
BOWLING. 


During the season of 1910-1911, a 
Bowling League of eight teams was 
formed, and 63 matches were played. 
After the schedule was completed, an 
individual bowling tournament was 
held, for which there were 100 entries, 
and in which cash prizes, raised from 
the entrance fees, were awarded. At 
the end of the season the standing of 
the teams in the league was as fol- 


lows: 

Teams. Won. Lost. Per C. 
Clerical ................ 47 16 746 
Produetion and Service... 40 23 635 
Engineers .............. 37 26 587 
Central Works .......... 36 27 571 
General Foremen ........ 30 33 476 
Drafting Depts. ........ 24 39 381 
C. R. & I. Shops......... 22 41 349 
T. A. Зһорв............. 16 47 204 


For the season of 1911-12 an eight- 
team league consisting of the follow- 
ing teams was formed, the schedule 
providing for 84 games: C. R. & I. 
Shops, Works Clerical, T. A. Produc- 
tion, Engineers, General Merchandise, 
Woodwork Department, Machine De- 
partment, Inspeetion Department. 

The league has joined the Illinois 
Bowling Association and  recom- 
mends that a team be entered in the 
National Bowling Tournament to be 
held at Dexter Pavilion, and in which 
700 teams, representing other com- 
panies and leagues throughout the 
country, will be represented. | 

BILLIARDS. 

The handieap billiard tournament, 
which was held in the spring, Was 
won by Mr. J. B. Luse, and another 
tournament is now being conducted. 
Prizes have been donated, and the 
tournaments are much enjoyed by 
many of the employes. 


Western Electric Company 1911 
| Sales. 

ESTERN ELECTRIC'S year, 

W ended December last, shows a 

total of $67,000,000 in goods 

billed out, or about 6% greater than 

the corresponding twelve months in 

1910, and ranks as the second largest 

the company has experienced, totals 

for the last twelve years being as here- 
with shown: 


Year. Gross Sales. Increase. % 
1911....... *$67,000,000 — *$4,000,000 6 
1910....... 163,000,000 17,000,000 36 
1909....... 46,000,000 15,000,000 40 
1908....... 32,000,000 $13,000,000 139 
1907....... 68,000,000 ‡21,000,000 123 
1906....... 69,000,000 16,000,000 56 
1905... xis 44,000,000 25,000,000 37 
1904....... 32,000,000 12,000,000 6 
1903....... 30,000,000 1,000,000 3 
1902... 23 29,000,000 5,000,000 20 
1901. 45 24,000,000  .........- zs 
1900....... 24,000,000 .......... 


* Round figures. t 12-13ths. { Decrease. 


March, 1912 


If the 1911 gross business of the 
Western proves to be somewhat larger 
than that of the General Eleetrie, the 
former will have advanced to the posi- 
tion of the largest manufacturer of 
electrical apparatus in the world. 
Next in order is the Westinghouse 
E. & M. Co. which is expected to 
show gross sales of about $30,000,000 
for last year, while abroad there are 
only two companies, the Allgemeine 
Elektricitats Gesellschaft and the 
Siemens-Halske companies of Ger- 
many which compare at all with 
American companies. The two for- 
eign companies occupy somewhat the 
same position abroad as the Westing- 
house and General Electric here. 


Western Electric Company has 
now nearly recovered all the ground 
that it lost after 1906, with this dif- 
ference, that the 1906 great total was 
due to an unusual expansion of the 
telephone industry while last year’s 
business was the result of a normal 
demand. Further, the business last 
year was transacted in smaller units 
than in 1906 and hence with a con- 
siderably larger number of customers. 

Increased cost of labor and ma- 
terial, while the prices of manufac- 
tured articles have not advanced, have 
cut down the Western Electrie's mar- 
gins of profits in common with many 
industrials. The situation has been 
largely met by introducing operating 
economies and scientific management 
of manufacturing operations. Proba- 
bly few industrial companies have 
gone further into the theory and 
practice of scientific management 
than the Western Electric. At the 
Hawthorne plants, where the manu- 
facturing end of the business is cen- 
tered, there is a corps of ‘‘efficiency 
engineers’’ whose entire business is to 
make studies and experiments looking 
towards an improvement of present 
methods. 

At the close of the year there were © 
about 24,000 persons on the payrolls, 
of which about 12,000 were at the 
Chicago plants, the others being dis- 
tributed in the factories in New York, 
through the 30 houses in the United 
States, and the factories abroad. 


Western Electric’s business in Chi- 
cago and the Middle West suffered 
less last year than in the East, where 
most of depression talk has come 
from. A business for this year as 
large as last is expected with some 
lines showing increases. At Haw- 
thorne new buildings have been 
erected, which will be occupied by the 
end of this year, and the work of con- 
centrating the manufacturing at that 
point will be continued. 


—From the January 18th issue of the 
Wall Street Journal, New York. 
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Just Among Ourselves 


Notes from the Distributing Houses and General Departments 


| MINNEAPOLIS | 


HE annual winter sales confer- 

| ence has come and gone. It 

was held during the week of 

January 15, and was certainly the 

most successful ever held at Minne- 
apolis. 

The general sales committee’s sug- 
gestions for 1912 conferences were 
carried out, and each day with its 
questions, quizzes, and lectures, was a 
college course in itself. All of us feel 
that we gained much in a knowledge 
of Western Electric lines, and, better 
than that, we are determined to know 
still more. 

Minneapolis feels that while the 
quizzing form of conference puts the 
salesmen up against more severe con- 
ditions than they would actually meet 
in the field, one who can sell under 


such conditions, can sell under any 
conditions; and that is the standard 
which every man in the sales depart- 
ment has set for himself. 

Minneapolis was favored with a 
generous representation from our 
manufacturing friends and from the 
general department. 

The banquet which took place at 
the close of the conference, an illus- 
tration of which is shown elsewhere, 
was a real feast of good things, and 
will long be remembered. 


PITTSBURGH 


Pittsburgh has been looking for- 
ward to its annual Boosters’ Tele- 
phone Convention, scheduled to take 
place March 1 and 2. This organiza- 
tion is the outgrowth of a conference 
which was inaugurated with some of 


our telephone customers three years 
ago. In each succeeding year it has 
grown, until in 1911 we had 165 
guests, representing various telephone 
companies with whom we do business. 
Mueh mutual good has followed from 
our previous meetings, and we are 
planning to make the 1912 gathering 
** the best ever.’ 

Messrs. W. A. Wayman and J. A. 
Jaques are both proud fathers of 
bouncing baby boys. 


| PHILADELPHIA 


HILADELPHIA recently had 
an amusing experience in con- 
nection with a rural telephone 

company which was being organized 
among the * Amish." The ‘‘ Amish’’ 
are one of the sects of the Pennsyl- 
vania Dutch, concerning whose re- 


BANQUET OF THE MINNEAPOLIS SALES CONFERENCE. 
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ligious beliefs and peculiar manners 
much has been written. Satisfaetory 
progress toward building the line was 
made until a difficulty arose concern- 
ing the church’s possible attitude in 
regard to the installation of tele- 
phones in the houses of its members. 

The question was finally submitted 
to the leader, who, although unwilling 
to pass upon it favorably, was equally 
unwilling to forbid it, and comprom- 
ised finally by saying nothing about it. 
As a result, the more progressive 
members finally became subscribers, 
not knowing whether they were sin- 
ning or not. 


| BOSTON — | 


O: January 13 the clerical, 


stores, and financial depart- 

ments for both associate and 
other-than-associate business were 
combined. They are now located at 
No. 30 Farnsworth Street. The sales 
department remains at its old loca- 
tion, No. 115 Purchase Street. 

The Farnsworth Street headquar- 
ters and the Purchase Street office 
have been enlarged and remodeled. 
The company now has not only a fine 
working plant, capable of handling all 
the business of the different depart- 
ments, but a sales store in the very 
heart of Boston’s electrical district. 

E. L. Hawkins, telephone sales spe- 
cialist, was married on January 17 to 
Miss Clarissa L. Hill. They are living 
at No. 18 Mallon Road, Dorchester, 
Mass. . 

A son-was born to Mr. and Mrs. H. 
B. Gilmore, January 16. He will 
enter Dartmouth College, class of 
1934. 


CHICAGO 


HE annual midwinter sales con- 
ference of the Chicago house 
-was held December 26-29, 1911. 
The conference was conducted in ac- 
cordance with the new ‘‘quiz’’ plan 
recently recommended by the general 
sales committee, and a great deal of 
interest was aroused among the sales- 
men, the conference proving one of 
the most successful ever held by the 
Chicago house. 

A large number of manufacturers’ 
representatives were present, and 
added greatly to the value of the 
program by giving interesting and in- 
structive talks concerning their re- 
spective lines of goods. A list of 
those in attendance, together with the 


subjects treated, is shown below: 

L. Friedman, Arc Lamps; G. V. W. 
Ingam, Bryant and Perkins Line; 
W. T. Hyle, Copper Clad Wire; F. F. 
Skeel, Crouse-Hinds Material; H. F. 
MacGuyer, D. & W. Material; N. C. 
Catabish, Dry Batteries; Messrs. 
Chase and MeDowell, Fan Motors 
and Westinghouse Detail Apparatus; 
J. W. Foster, Holophane Material; 
B. S. Handwork, Iane Material; R. 
W. Harms, Porcelain; Messrs. Griffin 
and Howlett, Power Apparatus; R. 
Troy, Ozonators. 

Needless to say the subjects per- 
taining to Western Electric products 
were adequately handled by the spe- 
cialists in our local organization. 

The sales dinner on the night of De- 
cember 29 resolved itself into the 
usual saengerfest under the able di- 
rection of Sales Manager Grant. Be- 
sides the members of the sales depart- 
ment, whose pictures are shown here- 
with, the following were present as 
guests at the sales dinner: 

GUESTS. — 

Chicago—W. P. Sidley, R. E. Me- 
Ewen, E. S. Holmes, E. R. Gilmore, 
H. N. Goodell, L. Fiille, G. R. Slater, 
J. W. Valenta, W. W. Holdorf, J. C. 
Quirk, A. Luce, J. C. Kenny, H. B. 
Vanzwoll, T. J. Rider, Jr, E. V. 
Adams, J. H. Finley, E. W. Hamlin, 
E. P. Warner, John Young. 

New York—O. D. Street, W. L. 
Stoekton. 

Hawthorne—H. F. Albright, J. W. 
Bancker, A. C. Dodge, O. C. Spurling, 
F. D. Chase, C. I. DeWitt, J. H. 
Hellweg, C. S. Merriek, E. C. Hig- 
gins, W. F. Bancker, A. W. Green, 
J. C. MeDonnell. 


| HAWTHORNE | 


Social and Musical Affairs at 
Hawthorne. 


In accordance with a plan sub- 
mitted to the employes at the Second 
Annual Dinner of the Hawthorne 
Works in 1911, and voted on favor- 
ably by them, a central committee of 
seven members was appointed to take 
charge of all matters relating to ath- 
leties, musie, and entertainment at 
Hawthorne. For the year 1911 this 
committee was made up of the follow- 
ing members: Messrs. C. J. Malmros, 
chairman, A. B. Dean, secretary and 
treasurer, B. G. Harrison, H. G. Dean, 
F. J. Holdsworth, J. Danner, E. M. 
Hieok. 

At the Third Annual Dinner of the 
Hawthorne Works on January 25, 
1912, the employes present voted fa- 
vorably on a committee to consist of 


the members of the 1911 committee 
with the addition of Mr. T. R. George, 
president of the Men’s Club, and of 
Mr. M. J. Quigley. 

Appointed by the central commit- 
tee and reporting to it were the enter- 
tainment committee, the music com- 
mittee and the athletic committee, the 
chairmen of which were members of 
the central committee. An outline of 
the work accomplished and of the ac- 
tivities promoted by these committees 
follows: 


ENTERTAINMENT COMMITTEE. 


This committee was made up of the 
following persons: Messrs. B. G. Har- 
rison, chairman, W. L. Jonathan, 
A. B. Dean, F. J. Holdsworth, E. A. 
Kahoe, L. P. Werlein. 

The First Annual Western Electric 
Excursion and Picnic which took 
place on July 22d at Michigan City, 
Indiana, was under the direction of 
the entertainment committee and sev- 
eral special sub-committees appointed 
for the occasion, and was a complete 
success in every way. 

The steamer Theodore Roosevelt 
was chartered for the occasion, and it 
was necessary in addition to have a 
part of the crowd of 3,550 employes 
who attended carried on the steamer 
United States, which left at a later 
hour. 

The amusements at the picnic in- 
cluded a band concert, baseball, 
games, races, tug-of-war contests, 
dancing, and swimming, and the to- 
tal expense of prizes and programs 
was covered by the sale of tickets and 
by the sale of advertising space in the 
programs. 

The Hawthorne Men’s Club was 
organized in accordance with a plan 
submitted by the entertainment com- 
mitteee and a complete description of 
its aims and of the results accom- 
plished will be given in a later issue 
of the NEws. 


Music CoMMITTEE. 


This committee is composed of the 
following: Messrs. H. G. Dean, chair- 
man, L. H. McClure, W. J. McElroy, 
R. C. Benson. 

The Western Electric Band, which 
was organized in 1909 with twenty- 
five members, consists at present of 
fifty-five uniformed musicians. On 
Wednesday noons during the past 
summer it gave twenty-eight concerts 
for the benefit of the employes, and 
five concerts at other times in con- 
nection with other company affairs. 
It also participated in eleven outside 
engagements, for which it received 
the sum of $1,131 and won the prize 
in a series of competitive concerts 
given by various bands in the city. 

The Western Electric orchestra 
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was organized recently, and at present 
consists of twenty-five members. It 
gives concerts in the restaurant on 
Wednesday noons, and at sales con- 
ferences or any other occasions of 
interest to the company. 

It is intended to have either the 
band or the orchestra give a concert 
in the restaurant building on one 
evening in each month for the benefit 
of the employes and their friends. 


Hawthorne Men’s Club Has the 
Right Spirit. 
A N early issue of the News will 


contain an historical account 
of the past activities of the 
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LARGEST RESTAURANT IN CHICAGO 


Hawthorne Men's Club to which will 
be added a glimpse into the future. 
The prospeetus eommittee is at pres- 
ent preparing a list of attractions and 
is arranging the dates of the meetings. 

The co-operation of all the members 
is necessary to make the Hawthorne 
Men's Club portion of this magazine 
a success, and contributions of in- 
terest to elub members are requested 
and will be appreciated. The follow- 
ing committee has been appointed to 
assemble ''side lights’’ from various 
sections of the works: 

Mr. F. J. Sheridan, Dept. No. 3140; 
Mr. D. W. Gee, Dept. No. 2012; Mr. 
T. J. Reilly, Dept. No. 2144-B ; Mr. 
G. E. Rueker, Dept. No. 1825; 
Mr. F. M. Craft, Dept. No. 2481; Mr. 


C. F. Pieree, Dept. No. 2324; Mr. E. 
B. Philler, Dept. No. 2360; Mr. K. 
Roewade, Dept. No. 1013; Mr. R. J. 
Binford, Dept. No. 2019. 

If you have any jokes or anecdotes 
which you think will interest club 
members, don't hold them until they 
are cold. Send 'em hot to the mem- 
ber of the committee most accessible 
to you. 


Cable Rubber and Insulating 
Shop Notes. 


WING probably to excessive 
modesty, the folk of the cable, 
rubber and insulating plant 

have in the past borne patiently the 
scornful references to themselves as 
‘е people on the other side of the 
traeks." Besides being too busy, our 
knowledge that, every employe in our 


. Shops is absolutely ‘оп the level," 


and that many of those west of us 
аге ‘ир in the air,"' has kept us from 
expressing any resentment. We are 
really quite an industrious com- 
munity, and feel that perhaps it may 
be interesting to many of our co- 
workers, including the proud ones on 
the side of the tracks, to know how 
we are putting in our time. As a 
starter we give the following brief 
statement of our principal items of 
manufacture, concerning which we 
hope to give the News readers more 
detailed information in future issues. 

The cable section turns out an 
average of 24 miles of lead-covered 
cable each day; in the process of 
manufacturing this cable, 120 girls 
are employed on insulating machines 
which wrap ribbons of paper around 
4,000 miles of copper wire a day. 
Sixty girls on twisting machines pair 
up this wire for the stranding ma- 
chines, which in turn make the rope 
or core of the cable. Eighteen hy- 
draulie presses are kept busy forming 
the lead covering over the cable core, 
and require 100 tons of lead a day to 
satisfy their appetites. 

In the rubber section, 11,000 
moulded parts, principally telephone 
receiver eases and eaps, are turned 
out every day. 

The insulating section employs 275 
girls, who insulate, braid, and attach 
tips to 20,000 cords per day. This sec- 
tion also includes the insulating and 
eabling of the wire which forms that 
mystie maze observable at the rear of 
telephone exchange  switehboards. 
The output per day is equivalent to 
320 miles of single wires. 

We are now deeply interested in 
applying intensive gardening methods 
to our 11 acres, and feel that the 
eable plant is quite a busy little tree, 
even if it is growing in the ‘‘back 
yard"! at Hawthorne. 
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Central Works Department. 


The following suggestion to the 
Central Works bowling team was 
made at the last annual Hawthorne 
banquet: ‘‘Hire Jimmy  Blouin."' 
This suggestion after due deliberation 
has been turned down on the ground 
that we would win anyhow, and that 
it would be well to encourage the 
other teams as much as possible by 
making the race fairly close. 

Have you noticed how appropriate 
were the names of the contestants in 
the finals of the women’s tennis sin- 
gles? Miss Legg proved a little bet- 
ter than Miss Hoppe, but they both 
got over the ground well. 

Two of the five members of the 
Western Electric five-man bowling 
team which is to compete in the Na- 
tional American Bowling Congress 
Tournament come from the Central 
Works team. 


| NEW YORK | 


General Telephone Sales Depart- 
ment News. 


HE general telephone sales de- 
partment was represented by 
Messrs. O. D. Street, C. S. 

Voorhees, E. A. Hawkins and G. 
Brown at the meeting of the National 
Independent Telephone Association, 
which was held in Chicago February 
7, 8 and 9, 1912. 

Messrs. Ketcham, Grant, Raftery 
and Tompkins represented the Chi- 
cago organization, and Messrs. Drury, 
of St. Louis; Sweeney, of Cincinnati; 
Allen and Ward, of Omaha; Harper, 
of Kansas City, and Collins, of In- 
dianapolis, also came to Chicago espe- 
cially for this convention. 

A meeting of the cost committee 
was held at Chicago during the week 
of February 5-10. Mr. Street is chair- 
mah of this committee, the other mem- 
bers being Mr. Voorhees, secretary ; 
Mr. Craft, Mr. J. W. Bancker and 
Mr. Dodge. 

Mr. Heyer, railway sales engineer, 
has just returned from a trip through 
Virginia. Mr. Heyer visited the 
headquarters of the Chesapeake & 
Ohio, the Norfolk & Southern, the 
Norfolk & Western, the Seaboard Air 
Line, and the Southern railroads. 

A recent visitor was Mr. R. H. 
Polk, general manager of the Mem- 
phis Telephone Company, of Mem- 
phis, Tenn. Mr. Polk went through 
the shop and the engineering labora- 
tories. He was especially interested 
in a fire and watchman system which 
is being developed for use in connec- 


tion with the Memphis Telephone 
Company. 

Mr. W. L. Stockton, the agency 
specialist, has just returned from a 
five months’ trip, during which he 
traveled over 10,000 miles and visited 
every Western Electric house west of 
Pittsburgh. 

Mr. Stockton reports that we are 
accomplishing very satisfactory re- 
sults in our agency campaign, but 
that the further we enter upon this 
field the more we realize its great 
possibilities. 


Annual Conference of the New 
York Sales Department. 


The annual conference of the New 
York sales department was held at the 
Imperial Hotel, New York City, on 


. January 29th, 30th, 31st, and Feb- 


ruary lst, 1912. 

The program was opened by brief 
addresses by Mr. Clifford, manager, 
and Mr. Pizzini, sales manager, re- 
viewing the results of 1911 and out- 
lining the purpose of the conference 
and the campaign for 1912. Then 
followed a discussion of the com- 
pany's eredit and collection policy, 
led by Mr. W. E. Rice of the credit 
department. 

This part of the program occupied 
the forenoon of the first day. From 
then on the method followed was one 
entirely novel at New York, and the 
enthusiasm manifested by every mem- 
ber in attendance was such as to leave 
no doubt as to the success of this new 
method. 

Instead of presenting formal pa- 
pers for discussion, different lines of 
material were presented by means of 
an actual demonstration of selling 
methods. From one to two hours was 
allowed for each of the various lines 
covered by the program. A purchas- 
ing agent or buyer was appointed to 
represent a eustomer. "Various sales- 
men were then called upon to sell ma- 
terial to this purchasing agent, who 
was an expert in that particular line. 

The New York sales department 
was fortunate in being able to obtain 
the services of various suppliers to act 
either as purchasing agent for their 
particular line of goods or to assist 
in the capacity of consulting engineer 
to a locally appointed purchasing 
agent. This resulted in having a 
buyer who thoroughly understood the 
line of goods he was buying, and who 
was able to ask such questions as 
would bring out very forcibly the 
strong or weak points in the sales- 
man’s arguments. 

After several salesmen had been 
permitted to show how they would ap- 
proach a buyer, conditions were re- 


versed and the buyer took the sales- 
man’s place, demonstrating how an 
expert on that particular line would 
approach a customer and effect a sale. 

The salesman entered heartily into 
the spirit of the conference, and 
worked frankly and honestly, with an 
attitude that showed that every man 
was there for the sole purpose of 
learning more about the goods he is 
called upon to sell. 

The various lines of material pre- 
sented were as follows: 

Interphones. Conducted by E. A. 
Hawkins and J. H. Warren. 

Telephones. Conducted by Messrs. 
Hawkins, Heyer and Brown. 

Swilchboards. Conducted by 
Messrs. Hawkins and Hall. 

Batteries. Conducted by Mr. E. A. 
Hawkins. 

Lead-Covered Cable. 
by Mr. E. A. Hawkins. 

Wattmeters, Fan Motors, Light- 
ning Arresters. Conducted by Mr. 
S. Chase. 

Power Apparatus, Motors, Gener- 
ators, Flaming Arc Lamps, Trans- 
formers, Ozonators. Conducted by 
Mr. King and Mr. Gant. 

Sunbeam Lamps. Conducted by 
Mr. F. E. Watts. 

Matthews Material. 
Mr. J. L. Fay. 

D. & W. Fuses, Deltabeston Wire. 
Conducted by Mr. W. S. Sisson. 

Condulets. Conducted by Mr. 
H. B. Crouse. 

Bryant Material. 
Mr. F. V. Burton. 

Pole and. Crossarms. Conducted by 
Messrs. R. A. Griffin and A. F. 
Crosby. 

Tungstoliers, | Holophane. Con- 
dueted by Mr. F. C. Maxheimer and 
Mr. E. N. Hyde. 

Heating Apparatus. Conducted by 
Mr. B. H. Scranton. 

Faraday Bells, Battery Holders. 
Conducted by Mr. G. Patterson. 

Benjamin Material. Conducted by 
Mr. B. Kodjbanoff. 

Street Lighting Fixtures. 
ducted by Mr. H. W. Bliven. 

Habirshaw Wire. Conducted by 
Mr. J. B. Olson. 

The conference was closed by brief 
addresses by Mr. Rockafellow, supply 
sales manager, and Mr. Swope, gen- 
eral sales manager, and by an inspec- 
tion of salesmen's equipment by Mr. 
Swope and the conference. 

An opportunity was given the sales- 
men to present whatever objections 
they had to the various methods fol- 
lowed by the company. They were 
urged to present these objections and 
to give most freely their views and 
suggestions as to changes which would 
result in advantages to the salesmen. 


Condueted 


Condueted by 


Conducted by 


Con- 
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Mr. Swope in his closing remarks 
presented very forcibly the key-note 
of the campaign for 1912, ‘‘A More 
Profitable Business.’ 


THE BANQUET. 


The conference of the supply sales 
department was followed by a most 
enjoyable banquet held on Thursday 
evening, February 1, at Kalil’s 
Restaurant, No. 14 Park Place. 

The banquet was attended by the 
entire department, and representa- 
tives from the local stores, clerical 
and credit departments. 

J. A. Pizzini, sales manager, ap- 
peared as the presiding genius, ably 
assisted by O. D. Frost, assistant 
manager, and R. Gordon, assistant 
sales manager. E. P. Clifford, man- 
ager, was unfortunately unable to at- 
tend on account of illness. 

Mr. Pizzini struck his usual happy 
gait as toastmaster, and some of the 
talent he discovered among the sales- 
men when he took off the lid, proved 
conclusively that many of the men 
were even more proficient as enter- 
tainers than they had previously 
proved to be in explaining the 
intricacies of the No. 1327 telephone. 

Among those who helped to make 
the banquet a success were Messrs. 
Rice, Yates, Weiss and Curran, as 
vocalists; Mr. Higgins as a pianist; 
and Messrs. Sandiford, Walgren, and 
Caldwell, as fancy dancers. Mr. 
S. K. Long appeared in some first- 
class imitations of a Mexican athlete 
on a busy day. 

The Western Union Telegraph 
Company, under the direction of their 
veteran booster, Thornton Rice, pro- 
vided а special bulletin service. 
Humorous telegrams were received 
and read by ‘‘Rob’’ Gordon. 

**Sergeant'' Van Cleep states that 
he was able to raise his month’s rent 
on the results of a few little side bets 
at Mr. Gordon’s expense. (Subse- 
quent information reveals that the ac- 
eount has been transferred to ''bad 
accounts. ’’) 

The ‘‘Sergeant’’ was called upon 
later on to demonstrate how a real 
soldier can stand up under fire. 
“Van” took the count coming and 
going, and acquitted himself with 
much honor. 

Mr. Baldwin, of the Pass & Sey- 
mour Company; Mr. Watts, of -the 
Sunbeam Lamp Company; Mr. 
Adams, of the R. B. Corey Company ; 
Мг. Hills, of Crouse. Hinds Com- 
pany; Mr. Fay, of W. M. Matthews & 
Bro.; Mr. Crosby, of the American 
Cross-Arm Company; and Mr. Hyde, 
of the Holophane Company, all of 
whom were guests at the banquet, 


proved themselves entertainers in a 
manner equally as efficient as the con- 
ference had previously proved them 
instructors. 

It was nearly midnight when taps 
were sounded and brought to a close 
one of the most instructive, as well as 
one of the most enjoyable conferences 
ever held at New York. 


E present Mr. R. L. Shanks, 

known to his friends as 

‘*Pop’’ Shanks, in a charac- 
teristic pose. 

** Pop" is one of the veteran sales- 
men of the New York organization, 
and the picture has caught him as he 
appears when he is ‘‘running light.’’ 

**Pop"' does not believe in passing 
up anything in the way of a chance 
to get business by not having his 
equipment with him. About 35 or 
40 pounds of catalogues are concealed 
about his person fore and aft. 


New York Shop Notes. 


The third annual bowling and din- 
ner party of department No. 426 was 
held on Saturday, February 10, 
1912, at Theo. Hass’ Hall, Ridgewood, 
and an unusually good time was en- 
joyed by all present. After bowling 
five games, with the scores as shown 
below, dinner was announced, and 
with a welcome shout, the 24 members 
sat down to a real old-fashioned Ger- 
man dinner. Mr. C. Berg, the popu- 
lar foreman of department No. 426, 
made a speech in which he said he 
was more than pleased to see the good 


fellowship and friendly spirit in 
which bowling matches were run off, 
and that he hoped by next season 
department No. 426 would have a 
team able to defeat the best in the 
shop. In closing he remarked that he 
would donate a suitable prize to the 
best bowler on the floor; this an- 
nouncement was greeted by cheers 
and continued applause and Mr. Berg 
was visibly touched by this spon- 
taneous outburst of enthusiasm. 

Mr. Reed of the milling department 
spoke briefly upon the benefits of 
bowling aside from the pleasure de- 
rived from the game. 

Prizes were then awarded as fol- 
lows :—First prize, C. Kuhn, pair of 
suspenders; second prize, F. Nelson, 
box of handkerchiefs; third prize, 
D. Honer, bottle of wine; fourth 
prize, W. Parry, bottle of wine. 

A special prize of five dollars, pre- 
sented by Mr. Reed, was divided be- 
tween C. Kuhn and W. Perry, both 
having rolled 180. 

The evening proved in every way 
most enjoyable and it is anticipated 
that each year will go the preceding 
one better. 


SCORE. 
Games 

Ist 2nd 3rd 4th 5th Avg. 
C. Berg ...... 115 141 92 .. .. 116 
J. Reed ...... .. 77 97 .. 87 
E. Stephan ....111 98 132 136 119 
J. Unterberger. 62 67 85 .. .. 71 
C. Kubn ...... 165 112 180 149 123 145 
J. Lohrey ..... 131 144 124 .. .. 183 
P. Quinn ..... 104 109 148 144 125 126 
P. Dunn ...... 155 127 125 107 126 128 
L. Calcagni ...138 163 136 166 .. 151 
F. Nelson .....144 175 98 149 140 141 
J. Klink ...... 111 104 170 135 .. 130 
Mr. Erdmann 87 75 .. .. 81 
J. Durkin ..... .. .. 93 102 110 101 
G. Feix ....... .. .. 100 100 115 105 
J. Kearns ..... .. .. 138 .. .. 128 
W. Parry ..... .. 96 170 160 180 151 
Mr. Schmalz 73 75 66 125 .. 85 
Mr. Sims ..... 157 119 125 104 .. 127 
A. Brendal .... .. 85 92 .. 88 
F. Ringer .....168 155 123 .. .. 149 
J. Cullen ..... .. 116 198 143 151 135 


At the regular Saturday afternoon 
session of the Bowling Association of 
the New York shop, at Keystone 
Alleys, February 3d, a spirited game 
between the Mike Schrecks and the 
Halcelons, captained by Mike Schreck 
and Heinie Dunbar respectively, was 
won by the latter team. As this was 
the deciding game of a series of five— 
each team having won two—a large 
gallery of partisans was on hand to 
cheer the bowlers on to victory. 

The teams lined up as follows: 

Haleelons——H. Anisansel, R. A. 
Corris, C. G. Stoll, A. W. Lawrence, 
H. W. Dunbar. Totals: 779, 797 and 
784. 
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Mike Schrecks—J. B. Barchfield, 
C. L. Barr, M. E. Schreck, C. G. 
Willig, J. А. H. Colgan. Totals: 768, 
661 and 791. 

High score: H. W. Dunbar—183. 


Perey M. Marshall, who has been 
away since January 27, owing to his 
having to undergo an operation for 
appendicitis, returned to work on 
February 26th. 


ANNUAL OUTING. 


Preliminary Notice. 


Coming events cast their shadows 
before them, and just now the event 
that is casting large purple shadows 
all over the horizon is the annual out- 
ing of the Western Electric Com- 
pany’s employes, to be held June 15th 
at Witzel’s Point on the Sound. Last 
year’s outing was, as Shakespeare 
would say, considerable affair, but 
this year’s—words fail us! 


New York Engineering Depart- 
ment Notes. 


ATURDAY afternoon, Febru- 
S ary 16, Mr. J. W. Harris headed 
a party of over 100 members of 
the engineering department on an in- 
spection trip of the mammoth White 
Star liner Olympic. The arrange- 
ments with the steamship company 
were made by Mr. J. R. Tulloch, of 
the export department. 


During the past fall and winter the 
members of the engineering depart- 
ment have been holding meetings for 
the reading and discussion of papers 
on subjects upon topics of general 
engineering interest. The primary 
object of these meetings is to afford 
means by which the individual engi- 
neer may keep in touch with the work 
of the engineering department at 
large. So far, seven of these meetings 
have been held, and the following 
papers have been presented and dis- 
cussed : 

Some Developments in the Loading 
of Telephone Circuits, W. Fondiller. 

Telephone Repeaters, H. E. 
Shreeve. 

History of the Development of the 
Western Electric Company’s Tele- 
phone Train Dispatching System, 
J. C. Fields. 


Western Electric Company's Train 


POLO 
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Dispatching Systems in Service, J. B. 
Harlow. 

Present American Telegraph Prac- 
tice, P. M. Rainey. 

European Telegraph Practice, J. H. 
Bell. 

Manufacture and Testing of Dry 
Cells, E. B. Wheeler. 

Some Fundamentals of Automatic 
Telephone Systems, J. N. Reynolds. 

The following meetings are sched- 
uled for this spring: 

March 1—Selective Ringing on 
Telephone Lanes. 

March 15—Manufacture of Cable. 

April 5—Protection of Telephone 
Equipment. 

May 3—Printing Typewriter Tele- 
graph. | 

The meetings are held in room No. 
1002 at 5:45 P. M., arrangements be- 
ing made by which luncheon may be 
proeured between 5:15 and the time 
of calling the meeting. А stereopti- 
con has been used to good effect to il- 
lustrate the talks. 


» 


| FOREIGN NOTES | 


Mr. J. W. Keefe, who recently vis- 
ited some of the American houses, has 
now returned to Johannesburg and 
resumed his duties as manager of that 
house. 


Mr. R. B. Hungerford, our mana- 
ger at Sydney, Australia, is now at 
London and will shortly visit Amer- 
ica, returning direct to his post via 
the Pacific route. 
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How 


Mr. C. H. Minor, our manager at 
Antwerp, has just returned to Europe 
after a hurried trip to America. 

Cabled advices from Tokyo an- 
nounce the departure of Mr. P. K. 
Condict, our Far Eastern manager, 
for Shanghai, in connection with 
Chinese business. 


Our representative in China, Mr. 
H. D. B. Moore, will soon be leaving 
for home. His successor is shortly to 
be announced. As Mr. Moore went to 
China via Europe and the Siberian 
Railway, he will have completely en- 
circled the globe on his return to New 
York. 

Mr. F. J. Dommerque, who was 
transferred to Europe in August of 
last year, has been assigned to take 
charge of special sales studies on the 
staff of the general manager in 
Europe. 


Mr. J. A. Norman, who has been 
following an educational course for 
some months past, in preparation for 
an extended trip as sales engineer in 
Latin America, in the interests of the 
New York house, sailed recently for 
Colon. Mr. Norman expects to be ab- 
sent on his trip about nine months. 


Mr. Osear Khu recently sailed for 
Antwerp. Mr. Khu, after completing 
an edueational eourse at Hawthorne, 
was given a sales course of several 
months at New York in preparation 
for sales work for the Antwerp house, 
probably in Turkey, where Mr. Khu 
was horn. 

Mr. F. Van Genecten, master me- 
chanic at Antwerp, is spending sev- 
eral months in America investigating 
tool eonstruetion and methods. 
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Fast Work by Atlanta and Hawthorne in Co-operation with the Southern Bell 
Telephone & Telegraph Company in Restoring Service 


plete local and toll telephone 

service in fifteen days, cer- 
tainly seems like a tremendous under- 
taking, yet that is exactly what the 
Southern Bell Company recently ac- 
complished at Birmingham, Alabama. 
The Western Electric Company’s 
part in this achievement will be of 
interest to readers of the News. 


On Saturday, January 14, Bir- 
mingham, Alabama, was visited by a 
disastrous fire which completely 
wrecked the four upper floors of the 
building of the Southern Bell Tele- 
phone & Telegraph Company. As a 
result the entire toll switchboard used 
for long distance communications, 
located on the fifth floor, became a 
complete loss. The local switchboard 
and the associate frames and racks 
on the second and first floors were 
not visited by the fire, but were seri- 
ously damaged by water from the 
floors above. 

Our Atlanta office was notified by 
telephone early in the morning of 
Saturday, January 15, and O. S. 
Lair, chief storekeeper, left immedi- 
ately for the scene of the fire. He 
arrived in Birmingham at noon on 
Sunday, and by two o’clock on Mon- 
day temporary toll service was re- 
sumed. A complete installation of a 
new toll switchboard carrying with 
it restoration of toll service was ac- 
complished in fifteen days. In the 
meantime the local switchboards had 
been dried out so that Birmingham 
had a complete restoration of all 
elasses of service in practically two 
weeks from the date of the fire. 

Mr. Lair has written for the News 
the story of the Western Electric 
Company’s part in this achievement. 
We quote from it as follows: 


Т restore to an entire city сош- 


“I went to Birmingham before 
daybreak Sunday morning with the 
chief engineer and plant supervisor 
of the Southern Bell Company, 
reaching the exchange building at 
noon Sunday. We went over the 
entire building to see what apparatus 
was damaged beyond reclamation and 
which would have to be replaced im- 
mediately. A small part had escaped 
unharmed, but the greater part was 
a complete ruin. 


Т telephoned Mr. DeWitt at Chi- 


eago about half-past one to express 
immediately 6 sections of toll switeh- 
board, fully equipped, and 2 record- 
ing seetions. 

‘Monday morning there was а 
telegram from Mr. DeWitt, stating 
he had been able to ship new type 
sections, which were exactly what we 
had ordered. These were forwarded 
from Chicago by express Monday at 
2:40 A. M. with the miscellaneous 
equipment necessary to install them 
complete. The two recording sec- 
tions were promised for shipment 
Monday afternoon. 


‘Ме also telegraphed Chicago for 
miscellaneous wool-covered cable, 
both No. 19 and No. 22 gauge sizes. 
The wool cable was promised for 
shipment from Hawthorne Monday 
afternoon, and the 300 feet of 400- 
pair No. 22 gauge wool cable was 
promised for shipment by express 
Tuesday. 

'[ telephoned Atlanta Sunday 
afternoon to ship magneto toll and 
common battery toll sections, to- 
gether with other miscellaneous ma- 
terials. This equipment was for- 
warded by express Sunday night, 
reaching Birmingham Monday at 
about 6:30 A. M. 

““Тһе express company gave us ex- 
ceptionally fine service, Mr. Shan- 
non, the Southern express agent, per- 
sonally superintending the ship- 
ments. He and I went into the car, 
picked out the items to be delivered 
first, and he had them loaded on a 
wagon without loss of time and de- 
livered to a building which had been 
rented by the Southern Bell Tele- 
phone and Telegraph Company for 
temporary occupancy. I had the toll 
boards unboxed immediately. 


** Mr. Saunders, our general fore- 
man, arrived on the same train with 
the apparatus, and organized an in- 
stallation force within a few minutes. 
The boards were quickly lined up, 
and the toll lines were brought from 
the frame room of the burned build- 
ing to the temporary quarters. Mr. 
Saunders had the sections in line, dry 
cells connected up and the circuits 
tested out with the line circuits 
cabled to the distributing frame and 
cross-connected to the emergency 
cable, by 11 o’clock. Four booths 
were installed and connected to the 


switchboards. Temporary toll com- 
munication was restored at 1:20 
P. M. Monday. 


‘The steam had been turned on in 
the burned building on Sunday after- 
noon. Electric and gas-heating appa- 
ratus and eoal stoves were installed at 
every possible point. The water was 
pumped out of the basement, and on 
Monday morning the process of dry- 
ing the moisture out of the local 
switchboard, frames, racks and cable 
runs, began in earnest. By Tuesday, 
when the toll boards arrived from 
Hawthorne, the installers were at 
work removing the old boards. By 
Thursday the toll room was ready for 
occupancy. Ten days later, on Janu- 
ary 29, the entire service, local and 
toll, was restored. 


““Т do not believe that better ser- 
vice could possibly have been ob- 
tained. The telephone company, the 
Atlanta organization, the Hawthorne 
organization and the express com- 
pany worked together perfectly. For 
example, the division plant superin- 
tendent came to me Monday morning 
at 11 o’clock and asked me to tele- 
phone Atlanta to ship him 100 feet 
of 400-pair cable. I told him that a 
reel containing this cable was now in 
his eable yard, having been unloaded 
there by the express company a few 
moments before. 


‘Не made the same request con- 
cerning dry batteries for the main- 
tenance of the private branch ex- 
changes over the city; I told him that 
there were 1,000 of them in his store- 
room. These two items, with a multi- 
tude of others, had been shipped 
from Atlanta in a solid ear which I 
had unloaded at 7 o’clock. I do not 
believe that a more delighted organi- 
zation could have been found than 
the Southern Bell Telephone and 
Telegraph Company at Birmingham, 
and this is due largely to the fore- 
sight displayed by our men at At- 
lanta апа Hawthorne.’ 


In connection with this achieve- 
ment the following letters of ac- 
knowledgment, received by Mr. 
Wallis, our Southern distriet man- 
ager, will be of interest to readers of 
the NEWS: 
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Southern Bell Telephone and Telegraph 
| Company. 


Plant Department. 
ATLANTA, GA., Feb. 10, 1912. 


"MR. Е. J. WALLIS, Manager, 
Western Electric Company, 
Atlanta, Ga. 


DEAR Mr. WALLIS:—I happened to be in 
Florida on my vacation upon the occasion 
of the fire in Birmingham, and upon reach- 
ing there Monday afternoon after the fire, 
which occurred early Sunday morning, I was 
agreeably and delightfully surprised at the 
promptness with which temporary toll 
switchboards had been furnished and in- 
stalled in our temporary office by your repre- 
sentatives, Messrs. Lair and Saunders. 

The service which you rendered, especially 
that portion of it handled by Mr. Lair and 
Mr. Saunders, with whom I was in personal 
eontaet, was splendid, and I desire to ex- 
press to you my appreciation and thanks 
for the fullest measure of co-operation which 
you rendered us in this emergency. 

That we can expect in emergencies, when 
they do arise, such quick, prompt action and 
full co-operation of your representatives re- 
moves, to а considerable extent, uneasiness 
which would otherwise be a source of worry 
and trouble. 

Please, for yourself and all your repre- 
sentatives, accept our thanks for the excel- 
lent service. 

With expressions of regard, I am, 

Yours truly, 


(Signed) T. L. INGRAHAM, 
General Plant Superintendent. 


Six days later Mr. Wallis received 
a second letter from Mr. Ingram, en- 
closing a note from the president of 
the American Telephone and Tele- 


graph Company: 


Southern Bell Telephone and Telegraph 
Company. 
Plant Department. 


ATLANTA, Ga., Feb. 16, 1912. 


Mr. E. J. WALLIS, Manager, 
Western Electric Company, 
Atlanta, Ga. Р 


Dear Mr. WALLIS:—I am sure that you 
would be'glad to show Mr. Saunders and his 
men the attached copy of letter from Mr. 
Vail to Mr. Gentry, which we appreciate 
very much. Without the excellent help 
which you and your representatives ren- 
dered us it would have been impossible to 
restore service as quickly as we did. 

I would be pleased if you will have copy 
of this letter noted by Mr. Lair, Mr. Saun- 
ders, and his men, and the men from your 
shop in Atlanta whom yéu loaned us. 

With regards, I am, 

Yours very truly, Р 
(Signed) Т. L. INGRAHAM, 
General Plant Superintendent. 


[Enclosure] 
February 14, 1912. 


My Dear Mr. GENTRY:—I want to both 
thank and congratulate you and your asso- 
ciates for the way you managed your fire 
at Birmingham. 

While such happenings are in some ways 
a misfortune, yet they do throw a light upon, 
and bring to notice, good conditions which 
sometimes would be taken too much as a 
matter of course in the ordinary routine of 
our business. 

Very sincerely yours, 
(Signed) THEO. N. VAIL. 


Orders of Interest 


A Record of Some of the Business Secured by Distributing 
Houses during February 


NEW YORK. 


Two million five hundred thousand 
glass insulators, 25 miles of 10-pair, 
rubber-covered aerial cable, and 4,500 
feet of 15-pair, double-armored sub- 
marine cable, to the Western Union 
Telegraph Company, New York City. 

Salesman: E. T. Rice. 

Two thousand six hundred and 
forty feet of one million em. compo- 
sition feed-wire insulators, and spec- 
ial pins and miscellaneous supplies, to 
H. D. Robinson, contractor for the 
Manhattan Bridge, New York City. 
This order obtained at a higher bid 
than that of our competitors. — 

Salesman: J. C. Maxon. 


One complete switchboard for con- 
trolling a 1000-KVA W. E. synchro- 
nous motor and exciter board, to the 
Ray Consolidated Copper Company, 
New York City. 

Salesman: C. K. Brackett. 


PHILADELPHIA. 


Sixty-six No. 1317 telephones, 5 
desk sets, 150 10-pin crossarms, com- 
plete with hardware, 1,500 No. 9 
pony glass insulators, 25,000 feet of 
No. 18 B. & S. twisted pair bridle 
wire and accessories, to the Middle- 
creek Valley Telephone Company, 
Selinsgrove, Pa. 

Salesman: J. W. Alexander. 


One 200-kw., 125-volt generator 
with rheostat, to the West Philadel- 
phia Stock Yards, Philadelphia, Pa. 


Sold by the Office. 


BOSTON. 


Eleven No. 1317 telephones, 465 
chestnut poles, and miscellaneous 
telephoné and line material, to the 
Power Construetion Company, Shel- 
burne Falls, Mass. Competitive job. 
This order was awarded us as a result 
of the successful operation of similar 
apparatus of ours installed in the 
vicinity. 

Salesman: M. G. Clark. 


PITTSBURGH. 


One section No. 9-C switchboard 
complete, 340 feet of 200-pair No. 22 
B. & S. lead-covered cable, type 
“АА ’° and miscellaneous material, 


to the West Virginia Eastern Tele- 
phone Company, Elkins, W. Va. 
Salesman: J. Y. Montague. 


One 80-line W. E. telephone an- 
nunciator, 74 No. 1327-A wall type 
interphones, to L. H. Neilson Com- 
pany, Pittsburgh, for installation in 
the new McGraw Hotel, at Grafton, 
W. Va. 

Salesman: J. A. Jacques. 


Five No. 1336-E mine telephones, 
to the H. C. Frick Coke Company, 
Pittsburgh, Pa. 

Salesman: R. Kauffman and Office. 


RICHMOND. 


Seven thousand three hundred 
feet of 25-pair, and 525 feet of 50- 
pair type ''AA"' lead-covered cable, 
to the Virginia & Tennessee Tele- 
phone Company, Roanoke, Va. 

Sold by the Office. 


Three thousand Mazda sign lamps, 
6,000 carbon lamps, 216 100-watt 
Mazda lamps, 200 40-watt Mazda 
lamps, to the Proximity Manufactur- 
ing Company, Greensboro, N. C., 
through the American Machine & 
Manufacturing Company, Charlotte, 
N. C. | 

Sold by the Office. 


Ninety special No. 1300-H sub- 
seriber sets, 90 adjustaphones, mis- 
cellaneous pole line hardware for two 
train dispatching circuits, and ac- 
eessories for installing train dispatch- 
ing system, to the Norfolk & Western 
Railroad Company, Roanoke, Va. 

Sold by the Office. 


ATLANTA. 


One No. 1200 switchboard and ac- 
сеѕѕогіеѕ, to the Lavonia Telephone 


Company, Lavonia, Ga. 
Salesman: J. M. Cook. 


One hundred No. 220-W, 200 No. 
250-W transmitters, 200 No. 143-W 
receivers, 50 No. 20-S desk stands, 50 
No. 234 cords, 50 No. 315-H subscri- 
ber sets, 50 No. 13 induction coils, 
and 50 No. 7 B. G. ringers, to the 
Peninsular Telephone Company, 
Tampa, Fla. 

Sold by the Office. 


CINCINNATI. 
Two thousand one hundred and 
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forty feet of 25-pair, 3,430 feet of 50- 
pair, 3,080 feet of 75-pair, 1,760 feet 
of 125-pair, and 220 feet of 100-pair 
type ‘‘AA’’ cable, with 28 type 8 
and 18 cable terminals, to the Rich- 
mond Telephone Company, Rich- 
mond, O. 

Salesman: E. B. Denison. 

One No. 1220 switchboard, to the 

Velpen Telephone Company, Velpen, 
Ind. 

Salesman: E. B. Denison. 


CHICAGO. 


Thirty-five thousand sockets and 
20,000 plugs, to the Crown Novelty 
Company, Chicago, Ill. 

Salesman: H. W. White. 

Contract for 500 assorted motors 
from the American Ironing Machine 
Company, Chicago, Ill. 

Salesman: D. G. Welling. 

Twenty-two thousand one hundred 
and eighty feet of type ‘‘AA’’ cable, 
15 to 150 pair, 21,000 feet of Siemens- 
Martin strand, 75,000 feet of No. 17 
twisted pair copper-clad wire, 41 mis- 
cellaneous Western Electric cable 
terminals and hardware, to the Peo- 
ples Telephone & Telegraph Company 
of Menard County, Petersburg, Ill. 

Salesman: H. D. Currier. 


Four sections of No. 1 switchboard, 
equipped for 1,500 local lines and 70 
rural lines, 2 sections, 4 positions of 
No. 1 low type toll board, all neces- 
sary terminal equipment, complete 
power plant and approximately 1,500 
telephones, to the Lenawee County 
Telephone Company, Adrian, Mich. 

Salesman: W. H. Tompkins. 


MINNEAPOLIS. 


Complete installation of mazdaliers 
and 400-watt Sunbeam lamps, replac- 
ing are lamps, to the New England 
Furniture & Carpet Company, Min- 


neapolis, Minn. 
Sold by the Office. 


Three thousand seven hundred feet 
of type ''G"' cable, 5 to 50 pair, to 
the Hanley-Casey Telephone Com- 
pany, Stillwater, Minn., for use in the 
new Minnesota State Prison. 

Salesman: C. M. Price, St. Paul. 


ST. Louis. 
One No. 1240 type switehboard 
equipped for 125 lines, to the South- 
east Missouri Telephone Company, 


Hayti, Mo. 
Sold by the Office. 
Sixty-two No. 1293-A telephones 
and miscellaneous supplies, to the 
Litchfield Telephone Company, Litch- 
field, Ill. 
Salesman: A. Peters. 


One No. 1262 switchboard, equip- 
ped for 115 lines with complete plant, 
and 115 No. 1293 wall sets, to the 
Majestic Hotel, Lake Charles, La. 

Salesman: F. Flournoy. 


KANSAS CITY. 


Seventy-six No. 1317-R telephones, 
to the Otto Telephone Company, 
Otto, Kans. 

Salesman: T. E. Wright. 

One 100-h.-p. induction motor, to 


the Western Crushed Rock & Con- 


crete Company, Kansas City, Mo. 
Salesman: I. A. Shively. 
Seven cars of fir crossarms, 3 cars 
of pole-line hardware, 1 car of gal- 
vanized steel wire, 14 car of pins, and 
225 1200-volt, direct-current light- 
ning arresters, to the Wyandotte 
Construction Company, building the 
Kansas City, Clay County & St. 
Joseph Railway. 
Salesmen : 
J. D. Todd and W. J. Schott. 


DALLAS. 


Five thousand feet of type “А”, 
cable, ranging from 25 to 50 pair, to 
the West Texas Telephone Company, 
Brownwood, Tex. 

Salesman: G. L. Chestnut. 

One No. 1240 switchboard, equip- 
ped for 75 lines, 3,000 feet of cable 
and 35 No. 1317-AH telephones, to 
the West Texas Telephone Company, 
Brownwood, Tex. 

Salesman: G. L. Chestnut. 


OMAHA. 


Four cars of poles and line ma- 
terial, to the Crawford Telephone 
Company, Crawford, Neb. 

Salesman: E. H. Peebles. 


DENVER. 


Ten No. 1336-E mine telephones 
and accessories, to the Blue Bird 
Mining Company, Cripple Creek, 
Colo. 

Salesman: H. W. Dye. 


Four motors from 1 to 71% h.-p., 
2 4-kw. and 1 114-kw. transformers, 
to the Coleman-Blank Company, 
Albuquerque, New Mex., Agents. 

Salesman: II. W. Dye. 


Los ANGELES. 


One 4-bank, 40-plate theater dim- 
mer, complete with master lever, to 
F. O. Engstrum Company, Los An- 
geles, Cal. 

Salesman: H. K. Fish. 


San FRANCISCO. 


One 75-h.-p. motor and supplies, to 

V. A. Farren, Fruitvale, Cal. 
Salesman: E. A. Crowson. 

One section of No. 1240 switch- 
board-terminal frame-interrupter, 20 
No. 5003-B, 60 No. 1305-P, 18 No. 
1336-E telephones, 18 No. 102-A se- 
leetors and accessories, to I. Gutte, 
Ine, for Société d’Electricaté ае 
l'Océante Française, Papeete, Tahiti. 

Salesmen : 

E. K. Dyer and C. C. Caven. 

Twenty-nine- alternating-current 
motors from З to 75 h.-p., 1 312- 
KVA generator complete with 1 12- 
kw. exciter and 1 combination gen- 
erator, exciter, and feeder switch- 
board, to the Fruit Growers’ Supply 
Company, Hilt, Cal. This order was 
received against very strong competi- 
tion, at a bid of nearly $800 higher 
than our competitors. : 

Salesmen: 

G. A. Schneider, C. H. Johnson, 
W. B. Lewis. 


SEATTLE. 


Four thousand four hundred feet 
of submarine cable, to the Home 
Telephone & Telegraph Company, 
Portland, Ore. This order is of 
special interest in view of the cus- 
tomer's prejudiee against the West- 
ern Electric Company. We secured 
the order because of good service ren- 
dered in former orders. 

Sold by the Office. 

Sixty-seven thousand five hundred 
and sixty duct feet of clay conduit, 
and 10,000 dowell pins, to the Seattle 
Electric Company, Seattle, Wash. 

Salesman: R. W. Hargis. 

Thirty-three thousand six hundred 
feet of 14-inch, 42,190 feet of 34-inch, 
6,520 feet of 1-inch, 5,630 feet of 114- 
inch, 900 feet of 14-inch, 3,300 feet 
of 2-inch, 610 feet of 214-inch galva- 
duct conduit with 100 elbows, to the 
Empire Construction Company, Seat- 
tle, Wash. This order is for material 
to be used in the new L. C. Smith 
Building now in course of construc- 
tion at Seattle. 

Salesman: L. L. Brown. 


EXPORT. 
Porto Rico. 

One No. 1 common-battery switch- 
board, equipped for 700 lines and 24 
No. 1317-AH wall sets, to Behn 
Brothers, San Juan. 

BRAZIL. 

Two complete No. 1 common battery 
equipments, one ''B"' subseriber's 
multiple board and 1 section of No. 
9-D eommon battery switehboard, to 
the Rio de Janeiro Tramway, Light 
& Power Company, Rio de Janeiro. 
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ENTLEMEN, when it comes to 

G plunking the succulent canvas- 

back, to cornering a coon in 

the dark, to landing the ‘‘speckled 

beauties,’’ to making the fiddle sing, 

to winning a string of bottle-pool, in 

the language of lower Egypt, ‘‘you’ve 
certainly got to hand it’’ to Fred. 


This “Teddy da Roos’’ of the 
Western Distriet made his plunge in 
1881 into what turned out thirty years 
later to be our midst. Mr. E. W. Ben- 
nett says that he found Fred in a 
bale of excelsior. I asked Fred about 
it the other day. ‘‘ Well, it might be 
true at that," said Fred; ‘еу made 
better excelsior in those days than 


Chicago. CL IK 88 / 
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for week's wages. 


Dollars 


Kul و‎ 


they do now." Anyway, Fred fast- 
ened himself on the company. Wit- 
ness the accompanying exhibit—a 
photographie reproduction of his first 
pay eheck, inferring, if you must, the 
dent which his advent made in the ex- 
pense budget for that year. When Mr. 
Bennett hired Fred he wrote to a man 
the boy had worked for for four 
weeks. ‘‘Yes,’’ the man replied, “һе 
worked for us—we just fired him. 
He's a lazy, good-for-nothing rascal, 
who will never amount to anything.’’ 
Carefully nursing this black eye, our 
hero immediately joined a small and 
select inner circle of our old Chicago 
organization known as ‘‘Our Hope- 
fuls,’’ and proceeded to eat work. On 
this nutritious diet he grew tall for 
twenty years, but not very fat—he 
worked too hard. 

After twenty years of practice, he 
got so he could set the old treadmill 


going and go off and leave it. This 
was the turning point. Had he not 
listened to the ‘‘quack’’ from the 
swamps, the babble o’ trout streams, 
the howl of the coon from its far-off, 
arboreal retreat—bless me! we should 
ell be working for him to-day. 

Let us take a brief survey of the 
high spots of company history made 
by this man: 

October 21, 1881—Attached himself 
to the company. 

October 24, 1881—Kicked on the 
number of reports required by the 
general departments. 

January 1, 1882—Discovered the 
‘*Raise List.’’ 

April 1, 1885—Introduced the long- 
hand method of addressing envelopes. 

June 20, 1893—Took a degree from 
the Chicago College of Law, and was 
admitted to the Bar. Says he’ll prac- 
tice if he ever finds a client. 

Dec., 1902—Led ап expedition 
across the plains and founded the 
Denver house, by making himself 
persona grata with the Burgess of the 
town. 

June, 1906—Moved Kansas City 
from West 5th Street to 611 Wyan- 
dotte—some Sandow, crede mihi! 

August 6, 1909—Declared inde- 
pendence from involuntary servitude 
to G. I.’s. 

Mareh 17, 1910—Met himself and 
family moving back to Kansas City 
from St. Louis. 

December 25, 1910—Invented the 
denatured lead pencil, more commonly 
known as the ‘‘Uhrig Stub Holder,’’ 
or "Waste Basket Robber.’’ 
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July 4, 1911—Addressed a gather- 
ing of 2000 Poles in the pole yard at 
Armourdale, Kansas. 

To hark back to the main theme, 
as carried by the wood wind in the 
overture, while Fred’s busy life is ab- 
solutely devoid of any traces of shirk- 
ing responsibility of any sort, it is 
nevertheless true that he’s done a lot 
of ‘‘ducking’’ in his time. I think the 
prettiest bag of birds Fred ever shot 
was the one he bought from Hobbs, 
the ''transfer" man, on their last 
trip. | 

Uhrig is also a devotee of the arts. 
Go out to dinner with Fred some day 
—he will perform for you on the 
violin, and on the phonograph. 
Frankly, we prefer the phonograph. 

But you must trail along with him 
on & eoon hunt, leaping, dodging, 
straddling the scratchy, prickly, pant- 
tearing thickets of Clay County, Mis- 
souri, if you want to know Fred 
Uhrig—the boy and the man. 

SUMMARY. 

Coat of Arms—Drove of ducks 
rampant, three raecoons hanging on a 
tree in a field, vert, dormant, with a 
shot gun ascendant. 

Motto—''Dux et Draix.’’ 

Favorite Books—Cash books, ledg- 
ers, binder of ‘‘Technical Letters.’’ 

Favorite Pastimes—Shooting ducks, 
ehutes and pool. 

Favorite Flower—Cauli. 

Favorite Piano—Phonograph. 

Favorite Remark—‘‘Gimme those 
papers! I'll take care of that!’’ 
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Hor orr DENVER’s CHEST. 


AYBE the News will give a 
M sympathetic hearing to us 


poor souls in the sage brush 
who must answer in polite and well- 
chosen words when we are informed 
that a P. B. X. system should be 
easily sold and highly enjoyed in a 
town where there are 1,200 Indians, 
200 Mexican Dons of the Shovel, and 
100 Americans to run the aforesaid. 
** Maybe now we will have a chance 
to remark that you can’t graft the 
orchid on the sage brush without due 
irrigation. ’’ 


** Tt is, of course, quite an honor, as 
well as quite gratifying, to be the 
first victim of the new paper. The 
editorial board must have unlimited 
faith in the publication to start it 


with such a handicap.”’ 
—Note from Fred Uhrig. 


Salary committee: Please raise our 
handicap. 


SALES CONFERENCES. 


(Accent on the ‘‘con.’’) 


Oh, there was a lull in biz, 
So we had a little quiz, 
Just to get & little better line of bunk; 
We had always understood 
We were very, very good, 
| But the third degree convinced us we 
were 
(Who can help us to a rhyme for 
*'* bunk!" ?) 


Paul Joyslin of Dallas thinks 
there's a market for a device that will 
keep a man's vest and cuffs down 
where they belong. 


Whoever copped the word '' where- 
by" out of Martin Oberlander's 
vocabulary will please return it. 
Martin hasn't been able to say ау 
thing for two weeks. 


Mr. D. MeIntosh (of the Clan Me- 
Intosh, mind ye!) had to work over- 
time one night a while ago, so he went 
out to supper. When he returned, he 
diseovered he had no overtime pass, 
G. M. D. 248. He started to bluff it 
out. 

‘“Why,’’ said he to the watchman, 
‘why, Mr. Petty, І am a MeIntosh."' 

'*Tt makes no difference,’’ said Mr. 
Petty, ‘‘if you are a mackintosh; I 
wouldn’t let you in without a pass if 
you were an umbrella.’’ 


WHo's THE CoMPANY's PRIME 
MOVER ? 


Tyler Holmes has moved from one 
city to another with all his worldly 
goods ten different times since he en- 
tered the company’s employ; total 
Any com- 


distance, 5,561 miles. 


petitors? 


TIPPING Orr OUR EDUCATIONAL 
DEPARTMENT. 


A son was born to Mr. and Mers. 
H. B. Gilmore, of Boston, on January 
16, 1912. He will enter Dartmouth, 
Class of 1934. 


—News note from Boston. 
(Better watch this fellow, Dietz— 
his father’s a promising youth.) 


W. L. Stockton says he’s been lead- 
ing this nomadic life so long he really 
doesn't know where he does live. 
When he signs the hotel register, he 
puts down ‘‘all principal cities.’’ 


THE WEISS SALESMAN. 


Customer: Do you furnish pro- 
tectors with these interphones f 

Salesman: Certainly! Our con- 
tract protects the dealer 20%. 


CARTE Du Jour. 


(After ‘‘Tommy Atkins.’’) 
A man called up the Luncheon Club, as 

peeved as he could be, 

‘*For good digestion’s sake,’ he said, ‘‘w 
need variety; 

Of soup and cake and sandwiches and fruit 
and peach preserves 

We’ve had enough; give us a change—it’s 
getting on our nerves; 


Oh, it’s this excuse, and that excuse, and 
something ’s always wrong, 

But it’s ‘six bits from your envelope’ when 
pay day comes along; 

When pay day comes along, I say, when pay 
day comes along, 

Oh, tt’s ‘six bits from your envelope’ when 
pay day comes along.’’ 


‘* Why, yes, kind sir,’’ a voice replied, ‘‘ we 
can as well as not; 

You know we’d much prefer to serve you 
lobsters—piping hot, 

And ruffed grouse, and partridge plump, 
and toothsome Belgian hare; 

Of course, you don’t get these at home—but 
that’s not here or there. 


Oh it’s ‘this is old,’ and ‘that is cold’; 
you bet we get the call, 

But it’s ‘hustle up that luncheon’ when the 

rain begins to fall; 

The rain begins to fall, kind sir, the rain 
begins to fall, 

Oh, it’s ‘hustle up that luncheon’ when the 
rain begins to fall.’’ 


NOBODY PiTIES COMMITTEES. 


If your brain’s in a storm, and you feel 
sorely troubled, 
If in spite of less business your work has 
redoubled, 
Let's have a Committee. 


If Committees consume so much time you 
can't work, 
If you sit up o’ nights to do jobs you can't 
ghirk, 
If your dreams are but visions of demons 
that lurk 
Round the haunts of Committees; 


If it gets worse and worse, and you feel that 
you're non- 
Compos aod and stil the Committees 
pile on, 
Why, we'll have you committed to Matt-e-a- 
wan, 
And there you may rave &t Committees. 


O. D. Street tells a good story 
about a man who was thrown through 
& skylight—but perhaps you've heard 
it. 


LirE's LITTLE InRITATIONS. 
Charging it to the guarantee ac- 
count on instructions from the сотр. 
troller. 


Taking your soup down the spinal 
eolumn instead of the alimentary 
eanal at the Hawthorne Banquet. 


Checking up your splintered furni- 
ture for missing parts. 


A CRUMB.FROM THE WORKS RESTAU- 
RANT. 
First Sparrow: What is so rare as 
a day in June? 
Second Sparrow: Guess you never 
tried one of Chopard's lamb chops! 


Shall we keep it shady, Street? 
Every little De Witt helps. 


Jolts, if not too hard, and Jests, if not too 
funny, wil be welcomed by the News. 
Address: WESTERN ELECTRIC News, New 
York mail. 


24 WESTERN ELECTRIC NEWS 


March, 1912 


THE *NEWS" PRIZE CONTESTS 


$25 Prize Cover Page Contest. 
Open to All Employes. 


E offer a prize of twenty-five 
V V dollars ($25) for the best de- 
sign submitted for the front 


eover of the June number of the 
WESTERN ELECTRIC NEWs. 


CONDITIONS OF THE CONTEST. 


1.—Choiee of subject is left to the 
competitors. 

2.—The design will be reproduced 
and printed in the same manner as 
the cover of this issue, and all draw- 
ings should be made with that fact in 
mind. Drawings may be in black and 
white or in color, and may be rend- 
ered in any suitable medium—oils, 
water color, or pen and ink. Make 
your design about twice the size of the 
cover of this magazine. 

3.—Only one prize will be awarded. 
The winning design will be chosen by 
a majority vote of the Board of Edi- 
tors. 

4.—Drawings must not be signed. 
Write your name and the name of 
your distributing house on the upper 
left hand corner of the envelope in 
which you send your contribution. 
As each envelope is received it will be 
numbered, and the contents will be 
numbered to correspond. The enve- 
lopes will then be filed for identifica- 
tion after the drawings have been ex- 
amined and the prizes awarded by 
the Board of Editors. 

5.—Send your design by interhouse 
mail to Cover Page Contest, WESTERN 
ЕтЕСТЕ1С News, New York. 

6.—The contest closes April 15, 
1912. All drawings must be received 
on or before that date. 

7.—The editors reserve the right to 
reject any contributions. 


Prize Story Contest. 
“How I Landed the Order." 


Open to All Members of the Sales 
Department. 


$10 First Prize. 
$ 5 Second Prize. 
$ 3 Each for all other stories used. 


HESE prizes will be awarded 

| for the best stories by mem- 

bers of the Sales Department, 

on the subject, ‘‘How I Landed the 
Order." 


CONDITIONS OF THE CONTEST. 


1.—Stories should not exceed 1,000 
words in length. 

2.—Do not sign your story. Place 
your name, house, and department on 
the upper left hand corner of the en- 
velope in whieh you enelose your 
manuscript. (See No. 4 of the Condi- 
tions of the Prize Cover Contest for 
the manner in whieh contributions 
wil be identified after the awards 
have been made.) 

3.—Make a copy of your manu- 
seript if you wish to preserve it, as 
no manuscripts will be returned. 

4.—Send stories by interhouse mail 
to Prize Story Contest, WESTERN 
Evectric News, New York. 

9.—Stories must be mailed in time 
to reach us not later than April 15. 

6.—The names of the winners of 
the first and second prizes will be an- 
nounced in the May number, and 
checks will be mailed at once. Checks 
for the $3 awards will be mailed when 
the stories are published. 

7.—The prize-winning story will 
appear in the May number, the second 
prize winner in an early number, and 
others as space permits. 


Cartoon Contest. 


Open to All Employes. 


$5 First Prize. 
$3 Second Prize. 
$2 Third Prize. 


HE WESTERN ELECTRIC NEWS 
wants cartoons and humorous 
sketches that will be of particu- 

lar interest to its readers. There is 
no limit to the number of drawings 
anyone may send in, as all good ones 
ean be used. 


CONDITIONS OF TILE CONTEST. 


1.—Choice of subject is left to the 
contestants, but it must be one that 
will appeal to the readers of the NEWS, 
and should preferably have some rela- 
tion to the interests and activities of 
the employes. 

2.—Do not sign your sketch or car- 
toon. Place your name, house, and 
department on the upper left hand 
corner of the envelope in which you 
enclose your drawing. (See No. 4 of 
the Conditions of the Prize Cover 
Contest for the manner in which con- 
tributions will be identified after the 
awards have been made.) 

3.—Sketches to be made in pen and 
ink upon sheets of stiff paper or 
bristol board 9 x 12 inches; the long 
side of the sheet may come either hori- 
zontally or vertically. 

4.—Send sketches by interhouse 
mail to Cartoon Contest, WESTERN 
ELECTRIC News, New York. Do not 
fold drawings. 

9.—All sketches must be mailed in 
time to reach us not later than April 
Ist. 

6.—Prize winners will be an- 
nounced in the May number. All car- 
toons submitted become the property 
of the magazine. 


15,000 Feet of Cable in Two Days. 


N making 15,000 feet of 100-pair 
I lead-covered cable in two days the 
Western Electric Company claims 

a new record. The hurricane which 
swept over Charleston, S. C., last 
month left that city isolated from the 
rest of the world, as far as communi- 
cation was concerned. The Southern 
Bell Telephone Company made such 
heroic efforts to put its plant in opera- 
tion again that service was resumed in 
a remarkably short time. More lead- 
covered cable was needed, however, 


and the telephone company called up 
the Atlanta office of the Western 
Electric Company and placed an 
emergency order for 15,000 feet, or 
nearly three miles, of 100-pair cable. 
The Atlanta house immediately wired 
the company’s cable plant at Haw- 
thorne. Two days later this 15,000 
feet of cable was on its way. In two 
days nearly three miles of 100-pair 
cable had been manufactured, placed 
on huge reels and shipped. This is 
equivalent to three million conductor 
feet of cable. 

Some idea of the magnitude of this 


achievement may be had from the 
fact that to make this cable nearly 
12,000 pounds of copper conductor, 
over 40,000 pounds of lead and over 
1,300 pounds of tin were used. 

It is interesting to know that the 
Western Electric Company uses 
yearly over 100,000,000 pounds of 
lead, 3,000,000 pounds of tin, 
20,000,000 pounds of copper conduc- 
tor and 4,000,000 pounds of insulat- 
ing paper in the manufacture of 
telephone cable. 


—Extract from The Telephone Engineer, 
October, 1911. 


The Open Doors 


the Bell 
Highway 


The Bell system opens more 
than six million telephone doors, 
so that each subscriber can talk 
with any other subscriber. 


It provides a highway of universal 
communication to open and connect all 
these doors. 


It also furnishes the vehicle for use on this 
highway, to carry speech from door to door 
throughout the land. 


The Bell highway is used daily by more than | | Аг 3B 
twenty million people—all telephone neighbors— = ҸҸ 
by means of universal service. h ч 
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AMERICAN TELEPHONE AND TELEGRAPH COMPANY „ 
AND ASSOCIATED COMPANIES 


One Policy One System Universal Service 


“TELEPHONE OUR NEAREST HOUSE” 
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THE GHOST 


CE “Yes, Mother, 
a Б. ё «t here it is!” 


A child can easily use 
a Western Electric 
Inter-phone, the per- 
AA MTS fected type of private 
TEU a home telephone. 
ws V - Simply push the but- 
أ‎ ton and talk. 
a J ANKO |І Think what a great 
| A 1 comfort Inter-phones 
ES V ў would bein your home! 
BS —what a lot of stair 4f 
eu uL. climbing they would t 
EU 58. 
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Jaler phones 


can be easily installed in your home at a cost 
ranging from $6 per station up. Will cost 
no more to maintain than your door bell. 
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Write to-day for Booklet No. 8362. 


WESTERN ELECTRIC COMPANY 


Manufacturers of the 6,000,000 ‘‘ Bell’’ Telephones 
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EQUIPMENT FOR EVERY ELECTRICAL NEED 


This advertisement is one appearing in several of the April magazines. 
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The Story of the Western Electric Company 


Mr. Barton Contributes Some Interesting Reminiscences on 


URING the period immediately 
following the Civil War the 
phrase, ‘‘Electricity is only in 

its infancy,’’ was heard as often as 
it has been since that time. Applied 
electricity then meant the electric 
telegraph, and the telegraph was con- 
sidered to be a rather large-sized in- 
fant. Fortunes had been made in 
developing the telegraph system, and 
it was the general expectation that 
other fortunes awaiting the develop- 
ment of new inventions. The elec- 
trical inventor could easily get the 
ear of the capitalist, and the capi- 
talist even sought out the inventor. 

The decade from 1870 to 1880 saw 
the beginning of many great things 
in electricity. The telegraph, after 
flirting with printing, chemical and 
other systems, had settled down for a 
life partnership with the Morse sys- 
tem. The automatic repeater had 
confirmed the Morse system as almost 
the universal one, especially on ac- 
count of its direct working for long 
distances. Inventors then first 
turned their attention to developing 
adjunets of the existing telegraph 
system, and were concentrating their 
efforts on instruments for delivering 
quotations to brokers and on dial and 
printing instruments for short line 
use by non-experts. Some of these 
devices became successful, and all of 
them became obsolete before 1880. 
The decade came in with short line 
printing telegraphs under develop- 
ment. It went out with the telephone, 
the electric light and the dynamo ma- 
chine in full commercial swing. 


the Early Days of the Business 


When the scattered telegraph com- 
panies of the country became con- 
solidated into the Western Union 
Telegraph Company, their several in- 
strument shops were consolidated into 
two, and the one which had existed at 


THE HOME OF THE WESTERN ELECTRIC COM- 
PANY FROM 1872 TO 1884, AT 220 
EAST KINZIE STREET, CHICAGO. 


Cleveland, Ohio, the original head- 
quarters of the Western Union Com- 
pany, having fallen behind in the 
race for popular designs and work- 
manship, was to be abandoned. 
George W. Shawk, who had been 
foreman of this shop, bought a part 
of its equipment and had five or six 
men with foot-lathes employed on 
such miscellaneous work as he could 
pick up in Cleveland, including the 
making of inventors’ models for the 
development of new inventions. 
Shawk was a good foreman and a 
good workman, although of limited 
business experience. In writing let- 
ters he wrote the pronoun ''I"' with 


a dot over it and began the word 
‘scientific’? with a ''e." Не had a 
number of offers from parties who 
desired to go into partnership with 
him, but perhaps because he was bet- 
ter acquainted with the other parties, 
he accepted as partner the writer of 
this sketch, then chief operator in the 
Western Union offiee at Rochester, 
New York, and with whom he was 
only slightly acquainted. Shawk was 
of a very mercurial temperament. If 
an order or two came in he was en- 
thusiastic about the prospects of the 
business. If money got scarce and a 
few days passed without new orders 
or if reclamations were made by cus- 
tomers, he was easily discouraged. 

After a few months he sold his in- 
terest in the partnership to Elisha 
Gray, who was the best customer of 
the shop, requiring many models for 
the development of his inventions. 
Gray had wanted to become a partner 
with Shawk, but Shawk had refused 
because ‘Отау would want to put 
every man in the shop onto his darned 
inventions." Gray obtained the 
money to pay for Shawk’s interest in 
the shop by the sale to General An- 
son Stager of an interest in his patent 
for a private line printing telegraph 
instrument. General Stager was at 
that time (1869) General Superin- 
tendent, and afterward was Vice- 
president of the Western Union Tele- 
graph Company. 

On condition that the shop and 
business should be removed from 
Cleveland to Chicago, General Stager 
a little later became an equal partner 
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with Gray and Barton, the firm name 
being Gray & Barton. My recollec- 
tion is that each member of the firm 
contributed $2,500 to the eapital. It 
was thought best at the end of the 
year 1869 to buy out a repair and 
model shop in Chicago which had 
been carried on by L. C. Springer, 
previous to that time, and later, a 
telegraph operator for the Western 
Union. 

The financial standing of the 
firm is illustrated by a conversa- 
tion during the negotiations with 
Springer. He was asked whether he 
would take a note for a part of the 
purchase price, the whole of which 
was $500. He firmly refused. 
Nothing but cash would do. ‘‘Sup- 
posing the note was endorsed by 
someone so as to make it as good as 
cash?’ ‘‘Yes; but it is impossible 
for such an endorsement to be made.’’ 
‘‘Supposing General Stager should 
endorse the note." At this sugges- 
tion Springer opened his eyes wide 
and  said,- ‘‘Yes; with General 
Stager’s endorsement a note will be 
satisfactory. So the bargain was 
made and General Stager endorsed 
the note of Gray & Barton, who from 
that time had a local habitation and 
a name in Chicago. 

During the year 1870 the shop had 
grown to employ 17 men and the 
treadles of the foot-lathes were dis- 
carded for steam power. During this 
year the shop was moved from La 
Salle Street near South Water, where 
it had been located for a time, to 
State Street at the corner of Eldridge 
Court. 
line printer had come to be a me- 
chanical, and even in a small way, a 
financial success. New models of 
Morse instruments had been devel- 
oped and the demands for expansion, 
although not yet backed up by a 
show of substantial profits, had met 
with a courageous response on the 
part of General Stager until he had 
something like $15,000 in the busi- 
ness. There had been a great deal of 
development work which had con- 
sumed the profits, but General 
Stager’s courage did not seem to fail. 
Among other development had been 
the Needle annunciator, invented by 
Gray, which was a distinct departure 
from existing lines and which came to 
be the standard type of hotel an- 
nunciator. There was a growing 
business in American District signal 
boxes and registers, and the shop had 
the manufacture of some fire alarm 
apparatus. Almost equally important 
with the newly developed instruments 
was the making of Morse instruments 
in lots of 100 instead of by the dozen. 

The destruction caused by the Chi. 


Meanwhile Gray’s private 


cago fire in the fall of 1871 brought 
in, directly and indirectly, consider- 
able additional work, not only in the 
hotel annuneiators and house calls, 
but in fire-alarm apparatus and 
Morse instruments. The shop was 
therefore fortunate in not having 
been destroyed itself, and in being 
called upon to supply the needs of 
other interests whieh had been less 
fortunate. 

In the beginning of the year 1872 
the Western Union Telegraph Com- 
pany, then under the presidency of 
William Orton, was ready to abandon 
its instrument shop at Ottawa, Ill., 
and after some negotiations a cor- 
poration was formed to continue the 
business of Gray & Barton and take 
over the Telegraph Company’s Ot- 
tawa shop. The Western Union 
Company took its pay for the Ottawa 
instrument shop in stock of the new 
company, and paid enough cash into 
the treasury so that it owned a third 
of the stock in the Western Electric 
Manufacturing Company, as the new 
company was called. The nominal 
capital was $150,000, of which $50,- 
000 was held in the treasury. General 
Stager had about a third of the issued 
stock, the Western Union Company 
about a third, and the remainder was 
owned by friends of General Stager 
and employees of the new company. 
Milo G. Kellogg, the bookkeeper and 
cashier, acquired a considerable part 
of Gray’s interest in the company, 
and a number of the workmen in the 
shop took stock to help the enterprise 
along. 

Buildings were scarce. in Chicago 
in 1872 and General Stager leased a 
site on Kinzie Street near State 
Street and erected a three-story build- 
ing, the twa upper stories of which 
he leased to*the new manufacturing 
company. The stores on the ground 
floor and the basements were rented 
for other purposes. The company 
gradually took over the occupancy of 
the stores and basements until it oc- 
eupied the entire building and later 
bought the building from General 
Stager, paying for it with stock pre- 
viously held in the treasury. 

lt seemed а long time that General 
Stager had to wait for financial re- 
turns on his investment, but before 
his death I remember showing him 
how much his returns had amounted 
to, which he considered to be highly 
satisfactory, and his stock in the 
Western Electric Company consti- 
tuted a substantial portion of the 
moderate fortune which he left to his 
family at his death, about fifteen 
years after his first investment in the 
business. 

When General Stager was first con- 


sidering the idea of taking an interest 
in the Gray & Barton shop, it was 
something of a surprise to the 
younger members of the proposed 
partnership that a man of General 
Stager’s fortune and standing should 
become a partner with young men of 
whom he knew so little. They sug- 
gested to him the desirability of pro- 
tecting himself in some way against 
possible mismanagement and misfor- 
tunes of a partnership business. He 
consulted his lawyer as to means of 
legal protection. The lawyer was 
Norman Williams, who at that time 
was not acquainted with either Gray 
or Barton, who were waiting in an 
ante-room while the consultation took 
place. As the lawyer went out, the 
young men were called in and General 
Stager said that his advice had been 
that there was no way to protect him- 
self except in the character of the 
men he was dealing with. Thereupon, 
his actions speaking louder than his 
words, General Stager became a gen- 
eral partner in the firm, putting what 
was understood to be a considerable 
fortune at the risk of a partnership. 

The building on Kinzie Street was 
the home of the company for about a 
dozen years, and it was during that 
period of its existence that it was 
joined by E. W. Bennett, E. P. War- 
ner, C. E. Scribner, John Young, 
F. R. Welles, W. R. Patterson, H. B. 
Thayer, and nearly a dozen workmen 
who are now living. C. W. Lewis. 
who was foreman of the shop, had 
been with the firm while it was in 
Cleveland. 

The Gray printer, after a period 
of competition with others at the 
start, soon came to the front as the 
most successful and the only com- 
mercially successful private line 
printing instrument. It was used for 
commercial work between offices and 
factories. A few were used by firms 
with a large telegraph business for 
the purpose of delivering messages 
into the main office of the Western 
Union Telegraph Company and for 
receiving messages from the Western 
Union operating room, thus cutting 
out the time of messenger deliveries. 

The speed of transmission of the 
printer was too slow for use on long 
lines, although one line was equipped 
with these instruments for use be- 
tween Fond du Lac, Wisconsin, and 
Chicago, between the mills and the 
Chicago office of a lumber company. 
The instruments had quite an exten- 
sive use in and around New York, 
Pittsburgh, Detroit, Chicago, and 
Saint Louis, and their use was being 
extended rapidly until the telephcne 
came in and took their place. The 
first commercial use of the telephone 
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was as a substitute for this printing 
instrument on such lines. 

The first publie exhibition of the 
speaking telephone was on the 5th of 
July, 1876, at the Philadelphia Cen- 
tennial Exposition. The telephone 
was a commercial success and profita- 
ble almost from the start, and it did 
not take it long to replace the Gray 
printer and make a much larger place 
for itself in the telephone exchanges 
which soon began to be organized. 

At the beginning of the year 1879, 
the Western Union Telegraph Com- 
pany was so well satisfied with the 
results of its investment in the West- 
ern Electric Manufacturing Com- 
pany that it was ready to turn over 
its New York factory to that company 
and thereafter buy all its instruments 
and supplies instead of manufactur- 
ing a’ portion and buying a portion, 
and the Western Electric Manufac- 
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OOK over the pension lists of 
some of this country’s great cor- 
porations—you will find few 

women’s names upon them. Women 
do not, as a rule, stay a long time with 
one employer. Seldom indeed do they 
remain long enough to become eligible 
for a pension. . 


Yet here is а woman who has а 
record of long and faithful service 
sueh as few men could equal. 


When she came with us, a girl of 
twenty-three, she was one of a seant 
hundred employees. When she re- 
tired, thirty-seven years later, she 
was one of twenty-four thousand. 


Caroline Groshens was born in Al- 
sace-Lorraine, France, on June 13th, 
1851. She came to America in 1869, 
and in 1874 entered the employ of 
Grey & Barton, Kinzie Street, Chi- 
eago, the firm destined later to become 
the Western Electric Company. 

She worked for some time on the 
braiders. When the manufacture of 
eords was begun, she was one of the 
first women to engage in this kind of 
work. Later on she took charge of 
the wire stock room, a position she oc- 
eupied when the firm moved to Clin- 
ton and Van Buren Streets. She 
afterwards held a clerical position in 
this same department. 

In 1907 a ten-weeks' illness 'com- 
pelled her absenee from work for the 
first time in thirty-three years. Soon 
after her return she was transferred 
to Hawthorne. She retired on a pen- 
sion in 1907. 

The following is a brief account of 
our pension system: 
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turing Company was ready to estab- 
lish itself in New York City. The 
Western Union leased to the Manu- 
faeturing Company its building and 
machinery in New Chureh Street, 
New York City, just west of Trinity 
Church, and the Manufacturing Com- 
pany made that location its New York 
business home for a period of nearly 
ten years. 

During the fierce competition be- 
tween the Western Union Company 
and the Bell Telephone Company, 
which ended in the fall of 1879, the 
Western Electric Manufacturing 
Company was kept busy making tele- 
phones and telephonic equipment for 
the Western Union exchanges. When 
the Western Union Company gave up 
its telephone business, the Western 
Electric Manufacturing Company was 
left without any private line business 
and without any telephone business, 


CAROLINE GROSHENS. 


The pension system of the Western 
Electric Company was inaugurated 
in March, 1906, to provide for faith- 
ful employees who, through age or 
infirmity, are unable to continue in 
active service. The system now pro- 
vides for the pensioning of employees 
after a certain number of years of 
service, regardless of age or disability. 

The system was started with a fund 
of $400,000, furnished by the com- 
pany, and has since been increased, 
amounting now to about $787,000. 

This pension fund is deposited with 
the treasurer of the company, and 
upon it the company pays interest at 
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and it looked as though the company 
would have to start again and develop 
something new. It had, however, this 
asset. It owned a better equipped 
shop for small electrical apparatus 
than any other in the country, and it 
had a body of trained workmen and a 
reputation for good workmanship, 
which gave to its owners and man- 
agers considerable confidence in the 
distant future, although the imme- 
diate future was discouraging. 

The management of the Bell Tele- 
phone Company was too far-sighted 
not to desire to have the manufaetur- 
ing facilities of the Western Electric 
Manufacturing Company and the 
finaneial and business experience of 
General Stager and his friends en- 
listed on its side for the future de- 
velopment of the telephone. But this 
brings us to the beginning of the next 
decade, and is another story. 


Oldest Woman Pensioner 


` the rate of 4 per cent. per annum, 


whieh is added to the fund. 

Any employee who is sixty years old 
and has been in service twenty years 
may be retired and receive a pension. 

Any employee who is fifty-five 
years old and has been in service 
twenty-five years, or one who has been 
in service thirty years, regardless of 
his age, may receive а pension upon 
recommendation by the president. 

The amount of the annual pension 
equals 1 per cent. of the employee's 
average annual pay during the last 
ten years of service (or, in some cases, 
the highest ten) multiplied by the 
number of years of active service. 

For instance, if a man had received 
an average salary of $1,000 a year 
and had been twenty-five years in 
service, his pension would be: 

(.01X $1,000) X25=$10X25=$250 yearly, 
or $20.84 monthly. 

Any employee who has been ten 
years in service and has become to- 
tally incapacitated for further work, 
may be granted a pension for such an 
amount and time as the board deems 
advisable. 

The pension is paid monthly until 
death, and at the discretion of the 
board may be continued to the widow 
or orphans for a period not exceed- 
ing one year. 

Up to March 1, 1912, a total of 
$103,179.28 had been paid to sixty- 
three different pensioners. The pen- 
sion roll has grown from ten names 
in 1906 to fifty in February, 1912. 

Booklets describing the pension 
system in detail may be obtained from 
the secretary of the pension board. 


TN 


Western Electric News 


Apri, 1912 


The Hawthorne Men's Club 


Something About Its Inception and First Year's Activities 


ROM the time, in 1910, when the 
entertainment and athletie com- 
mittees were formed at Haw- 

thorne, an organization of the men of 
the works, as a means of fostering the 
aetivities then under the charge of 
these committees, was often discussed. 
It was not, however, until the fall of 
1911 that definite steps toward the 
accomplishment of such a project 
were taken. 

At that time, the entertainment 
committee sent out a circular to the 
men at the works, outlining the Men's 
Club proposition, explaining its pur- 
poses and the plans for its formation. 
Soon after this a meeting was an- 
nouneed, to be held in the then un- 
finished restaurant building. 
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W. L. JONATHAN, Treasurer 


The response to the call for mem- 
bers was beyond the dreams of even 
the most sanguine. Nearly six hun- 
dred men signified a desire to become 
charter members, and this number 
was greatly increased before the or- 
ganization was effected. 

At the meeting in the restaurant 
building C. J. Malmros acted as 
chairman. Mr. B. G. Harrison briefly 
explained the purposes of the pro- 
posed club, to wit: to promote ac- 
quaintance and fellowship among the 
men, and to provide for entertain- 
ments, coupled with instruction. 

Mr. Albright then announced that 
the east half of the second floor of the 
restaurant building would be set aside 
for the use of the employes during 
the noon hours, and for club meet- 
ings, business and social. 

Primary elections for president, 


T. R. GEORGE, President 


vice-president, and secretary were 
held on October 30, 1911, and re- 
sulted in the nomination of the fol- 
lowing candidates: 

For President:—T. R. George, 
E. S. Van Dalson. 

For Vice-Prestdent :—F. J. Holds- 
worth, W. F. Hosford. 

For Secretary:—G. B. Hallett, 
E. J. Siegel, E. Walder. 

The ensuing campaign will linger 
long in history. Such times. and 


doings had never before been seen at 
the staid old Hawthorne works. 

The candidates, in order to make it 
look as much as possible like a na- 
tional election, formed two parties. 
Van Dalson, Holdsworth, and Hallett 
were the standard-bearers of one fac- 
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OFFICERS OF THE HAWTHORNE MEN’S CLUB, 1912. 


tion, and George, Hosford, and Hal- 
lett of the other. Both parties issued 
bills, circulars, and posters, calling 
attention to the merits of their re- 
spective tickets. The candidates were 
extolled by their admirers in prose 
and verse. A host of hitherto un- 
heard-of poets sprang into being, 
artists popped up everywhere and the 
air (and the mail) was filled with 
poesy and art. The prose writers 
also rose to great heights and while, 
perhaps, no permanent contribution 
was made to American literature, the 
efforts of these campaigners were 
highly appreciated at the time. 

On the day before the election 
there was & grand demonstration. 
Each party provided itself with a 
brass .band—or part of one—and 
headed by these, two parades were 
formed of candidates and followers, 


W. F. HOSFORD, Vice-President 


which tramped all over the grounds 
of the Hawthorne plant, making a 
great deal of noise and having a great 
deal of fun. 

Open-air meetings, with speeches 
by the candidates, were to have been 
held, and some attempt was made to 
hold them. But the enthusiasm of the 
club members was at such a pitch that 
they would not keep quiet even to 
listen to their own candidates. The 
Van Dalson party almost had a meet- 
ing. Mr. Van Dalson had, in fact, be- 
gun his speech, when a squad of 
George partisans made a football rush . 
through the crowd, the noise com- 
meneed again, and the last hope of 
the orators fled. 

The press agents of both parties 


= сМ 
a) 


е 


G. B. HALLET, Secretary 


did their work so well that the elec- 
tion was very close. Messrs. George 
and Hosford won by a very small 
majority from their opponents, while 
Mr. Hallet, fortunate in having his 
name on both tickets, won easily. 

Immediately after his election, 
President George appointed a consti- 
tution and by-laws eommittee, com- 
posed of Mr. C. S. Merrick, chairman, 
Mr. W. Ruthven and Mr. J. V. 
Brown, Jr. The constitution and by- 
laws drafted by this committee were 
unanimously adopted by the club at 
a meeting held November 17th. 

This constitution provided, in part, 
that the organization should be known 
as ‘“The Hawthorne Men’sClub’’ with 
its object substantially as stated by 


Mr. Harrison; that the membership 


eonsist of employees of the Western 
Electrie Company at Hawthorne and 
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such honorary members as the club 
might elect; that the officers should 
be a president, a vice-president, a 
secretary and a treasurer; that there 
should be an executive committee, 
consisting of the first-named three 
officers and six other members. All 
the foregoing were to be elected by 
the club, and the following standing 
committees were provided for: a 
nominating committee, a membership 
committee, and an entertainment 
committee—this last to be subdivided 
into a social committee and an edu- 
cational committee of five members 
each. 

In accordance with the provisions 
of the constitution, the president ap- 
pointed the following nominating 
committee: W. Merz, chairman; 
A. W. Green; E. Herbert; H. D. 
Agnew; C. L. Osgood. 

This committee duly put forward 
its ticket, and other candidates were 
nominated by petitions. 

The second election, held on Novem- 
ber 20th, resulted in the election of 
W. L. Jonathan to the office of treas- 
urer; and of Messrs. Atwood, Cour- 
sen, Pierce, 
Holmes to the executive committee, 
the first three for a term of two years 
and the others for one year. 


The first meeting of the newly 
elected executive committee took 
place November 27th, W. L. Coursen 
being unanimously elected chairman. 
The following entertainment com- 
mittee was selected: 

Social:—J. В. Thies, chairman; 
A. P. Pruessman; H. E. Grimm; 
G. B. Pfeifer; J. Lindstrom. 


Educational: — J. H. Hellweg, 
chairman; J. W. Dietz; F. W. Wil- 
lard; F. D. Chase; W. Ruthven. 

The president then appointed a 
membership committee, consisting of 
А. Н. R. Atwood, J. V. Brown, Jr., 
and M. J. Quigley. 


FIRST SOCIAL MEETING. 


On the evening of December 15th 
the first social meeting was held. 
Eleven hundred members were pres- 
ent, and judging from the many ex- 
pressions of approval, the entertain- 
ment was unanimously appreciated. 

The first part of the evening was 
given over to a concert by the West- 
ern Electric Orchestra, which was re- 
ceived with great enthusiasm, as this 
is one of the most popular organiza- 
tions of its kind in the country. Fol- 
lowing the concert, President T. R. 
George made a short speech. The 
members were then entertained by 
one of the best six-act vaudeville 
shows ever staged, and everyone went 
home happy. 


Brown, Quigley and 


SECOND MEETING. 


The next meeting, held January 
12th, was devoted to an entertaining 
lecture on the Grand Cañon by ex- 
Senator W. E. Mason. This meeting 
was well attended by the families of 
the club members. 


THIRD MEETING. 


The meeting of February 15th 
brought out some talent which had 
previously been unheard of. А very 
interesting musical program was 
given by the members, followed by a 
lecture by Col. Nat. Brigham, on 
** Coronado to Kit Carson." This tale 
of the development of the West was 
described and illustrated in a most 
interesting manner and met with 
hearty applause. The musical num- 
bers were rendered by Messrs. G. B. 
Pfeifer and W. T. Cowap, who put on 
a song and dance act which greatly 
amused the audienee. We under- 
stand that they have since been 
booked for regular professional en- 
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gagements, and are about to start 
on a world's tour. P. A. Jeutter and 
E. Spenle contributed to the enter- 
tainment with some enjoyable instru- 
mental selections. 

At the meeting of March 8th, open 
to all employes, whether members or 
not, over eight hundred were present. 

C. I. DeWitt spoke on the history, 
development, business and organiza- 
tion of the Western Electric Com- 
pany; and Mr. W. F. Hosford de- 
scribed the manufacture of a No. 317 
subseriber's set. It was on account 
of the universal interest of these pa- 
pers that the meeting was made open. 

A Victrola concert, given by Lyon 
& Healey, under the personal direc- 
tion of their sales manager, opened 
the meeting. It was significant: that 
the classical selections, which made 
up the greater part of the program, 
were most generously applauded. 

Mr. DeWitt, passing somewhat 
briefly over the early history and de- 
velopment of the company, told of the 


enormous business transacted at the 
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present time, and deseribed the man- 
ner in which it is done. He covered 
the last two parts of his subject, 
‘‘ Business"! and ‘‘Organization,’’ in 
the greatest detail. The paper was 
most interesting. 

Mr. Hosford began the story of the 
subseriber's set with an account of 
the mining of iron and its manufac- 
ture into the steel from which gener- 
ator magnets are made. From this 
point on, he described every operation 
in the manufacture of the set. Each 
step was illustrated with stereopticon 
slides made from photographs of the 
parts and of the machines used in 
making them. А more interesting 
subject or a more instructive one 
could not have been suggested, and 
Mr. Hosford handled it with a clear- 
ness and attention to detail which 
made it a pleasure to follow him. 


NOTES OF THE MEETING. 


Mr. Atwood ‘‘beat it’’ at 
Why, has not been ascertained. 

‘‘Deacon’’ Hicok, however, occu- 
pied a front seat and saw the whole 
show, gosh darn it! 

The man who blows the whistle at 
7:15 very considerately waited until 
Geraldine Farrar had finished her 
solo. 

Miss Maud Powell did not appear, 
she having tonsilitis—as Indiana 
editors say. 

In commenting on Mr. Hosford’s 
lecture, Secretary Hallett said he 
had learned those things in college, 
in connection with making shoes. 

Treasurer Jonathan proof-read the 
musical programs, and the names of 
the classical composers and singers 
are pretty generally  misspelled 
therein. It must be that Mr. Jona- 
than does not attend grand opera. 

Mr. Hosford left for New York im- 
mediately after his lecture. He need 
not have done so. 
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How the Elements Affect 
Production. 


AN ENGINEER AT HAWTHORNE. 
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Opportunities with the Western Electric Company 


By J. W. Dietz, Manager, Educational Department 


I. Our Place in the Electrical Field and the Natural Lines of Advancement Within the Organization. 


OST of us are familiar with the 
growth and development of 
the telephone during the past 

twenty-five years. From a limited 
use among the business houses of the 
larger cities, its application has been 
extended so that today it is a house- 
hold and business necessity both in 
the city and the country. 

Other applications of the telephone 
are: For use on railroads, for signal- 
ing and train dispatching; in mines 
for signaling and for emergencies; 
while the development of the inter- 
phone opens up new opportunities for 
internal communication. In short, the 
possibilities for the future develop- 
ment of the telephone are almost too 
great to be overestimated. 

As the largest manufacturer of 
telephone equipment in the world, the 
Western Electric Company’s position 
is unique. When to this is added its 
activity in the sale and distribution 
of its own products, together with its 
position as the world’s largest dis- 
tributer of general electrical products 
manufactured by others, it becomes 
apparent that it presents splendid 
business opportunities. 


GROWTH AND FUTURE OF THE 
COMPANY. 


A brief tabulation of total yearly 
sales, taken at five-year periods dur- 
ing the last quarter of a century, 
shows that the company has kept pace 
with the development of the industry. 


Year. Annual Sales. 
ESS a ERE eae ees $1,312,000 
18004. seva р 4,097,000 
180595. 2 co bee tak bake 6,523,000 
190O Seata РИЧЕ 24,472,000 
1905................. 44,146,000 
191055. 4 22. ae ee ss 63,000,000 


With the future development of 
the electrical industry, and with the 
policy of expansion which the com- 
pany has pursued and is pursuing, it 
appears safe to predict a still greater 
development in the future. : 


SOME Facts AND STATISTICS. 


The company employs about 24,000 
men. It has capital stock of $15,000,- 
000 and a surplus of $20,000,000. 
Sales for the year 1911 amounted in 
round numbers to $66,000,000. 

As is of course well known, we 
manufacture and install complete 
telephone exchange equipments, in- 
cluding switchboards and all detail 
apparatus required, telephone sets, 
desk stands, inter-phones, mine tele- 
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phones, train dispatching outfits, and 
a complete line of miscellaneous tele- 
phone apparatus, including aerial 
and underground lead-covered cable. 

In addition to apparatus of our 
own manufacture, we distribute and 
sell a complete line of electrical sup- 
plies. The supply sales of the com- 
pany cover the lines made by respon- 
sible manufacturers of wire, sockets, 
lamps, transformers, heating appa- 
ratus, batteries, line construction ma- 
terial, power apparatus, including di- 
rect current generators, alternators, 
motors and power switchboards—in 
fact, everything electrical. 

Western Electric factories are lo- 
cated at Chicago (Hawthorne), New 
York, Montreal, Antwerp, London, 
Berlin, Paris, Milan, Vienna, St. 
Petersburg and Tokyo. Our distrib- 
uting houses are located in twenty- 
four of the principal cities of the 
United States, while our selling head- 
quarters are in all strategic world 
centers. 

The work of the company may be 
divided into three general groups, as 
follows: Engineering, Manufactur- 
ing, Commercial. 

The opportunities for advancement 
in each of these three classes are 
equal, except as a man’s talents or 
preferences fit him more efficiently 
for one than the other. Some men 
have genius alone engineering lines; 
others are natural students of organi- 
zation, such as is required in a large 


manufacturing plant, and others are 
traders by nature. 


THE ENGINEERING DEPARTMENT. 


The history of the telephone shows 
a continuous development from one 
type of system to another. One hard- 
ly knows today what the problems of 
tomorrow will be. А discovery like 
that of the use of Pupin loading coils 
resulted in extending the range and 
possibilities of long-distance trans- 
mission and revolutionizing construc- 
tion methods. 

Recently telephone engineers added 
500 miles to the range of long-distance 
transmission, and to accomplish this 
result many former standards had to 
be changed. But the telephone engi- 
neer has more work to do. He has 
just connected New York City with 


- Denvér, and now he is reaching on 


to San Francisco. 

In 1900 the development plans for 
New York City alone provided for a 
system of 51,000 telephone stations, 
served from 43 central offices. In 
1910 the plans provided for 375,000 
stations, served from 52 central of- 
fices. For 1930 the plans for New 
York City provide for 2,400,000 sta- 
tions, to be served from 109 central 
offices. 

Our telephone engineers investi- 
gate problems dealing with materials 
and apparatus, circuits and switch- 
boards, which are required to meet 
new and changing conditions. They 
do the company’s experimental and 
development work. In the physical 
research, chemical, .transmission and 
circuit laboratories are developed and 
tested the latest appliances for all 
phases of the industry, and studies 
are being made continually with im- 
provements in view. The telephone 
engineers also prepare specifications 
for the manufacture and installation 
of switehboards and associated appa- 
ratus which make up the complete 
telephone exchange. 

The leading telephone engineers 
have the following conception of the 
ultimate development of the tele- 
phone: That any man, wherever he 
may be located, may, within a reason- 
able time, be connected with any other 
man in the United States and talk to 
him successfully. Such a forecast 
promises engineering development to 
tempt the most ambitious. No matter 
what he has done in the past, the 
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largest work of the telephone engi- 
neer is just beginning. 


THE MANUFACTURING DEPARTMENT. 


In companies of small size the op- 
portunities in the manufacturing de- 
partment are frequently less than in 
the other branches of the business. In 
a manufacturing organization, how- 
ever, that employs thousands of men 
and uses thousands of highly de- 
veloped machines, there is a distinct 
need for trained men to solve its tech- 
nical manufacturing problems. 

The organization scheme of the 
company provides that the design of 
all products manufactured by it shall 
be developed in the engineering de- 
partment, and that all engineering 
work involved in the manufacture of 
the product shall be handled by spe- 
cial departments in the manufactur- 
ing organization. 

Where parts are manufactured by 
the millions, large savings can be 
realized by making even small reduc- 
tions in the time required to perform 
an operation. It is not uncommon, 
therefore, for an expert in the manu- 
facturing department to spend days 
of study on a single operation, in an 
endeavor to shorten by a few seconds 
the time necessary to perform it. 

The development of special ma- 
chines, tools and fixtures for manu- 
facturing large quantities of appa- 
ratus on a highly efficient basis calls 
for brains of the highest order. 

Scientific studies of raw material 
and of chemical processes are carried 
on by the manufacturing department, 
and a staff of chemical engineers is 
maintained for this purpose. 

In addition to the work outlined 
above, the following are lines of equal 
importance: The standardization of 
methods and equipment; the prepara- 
tion of detailed working drawings and 
manufacturing information; the plan- 
ning and laying out of buildings and 
departments; the selection of proper 
stocks and the efficient handling of 
material; the maintenance of a high 
quality of workmanship, the determi- 
nation of proper piece-work prices; 
the supervision of workmen in the 
plants, and of thousands scattered 
throughout the country installing 
equipment: the accounting and deter- 
mination of manufacturing costs, ete. 

In brief, it may be said that in 
order to keep the manufacture of ap- 
paratus on a highly efficient basis, the 
manufacturing department requires 
. men with initiative and exceptional 
ability. The man with such qualifica- 
tions, and with the faculty of sticking 
to problems until they are solved, will 
find unusual opportunities in the or- 
ganization. 
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THE COMMERCIAL DEPARTMENT. 


The principal activities of the Com- 
mercial Department are: Sales, 
Warehousing and Distributing; Fi- 
nancial Work. 

The commercial operations of the 
company cover not only the United 
States, but also Europe and the other 
continents. Its chain of houses gives 
its commercial organization a world- 
wide field of activity and exceptional 
opportunities for development. 


The numerous products handled by 
the company, both of its own and 
other manufacturers, require an ex- 
tensive organization to sell and dis- 
tribute and to carry on the various 
operations connected with the com- 
pany’s business. 

For these reasons, several features 
of the work of this department should 
appeal to those who have a desire to 
engage in commercial work. 


Selling. 


It is the function of the sales de- 
partment to represent the company in 
its relations with its customers, to sell 
the company’s products, to see that 
the customer’s requirements are prop- 
erly taken care of, and to interpret 
the general sales policies of the com- 
pany. The steps of advancement in 
this department lead from salesman 
to distributing house sales manager 
and manager, general sales staff, and 
on into the commercial organization. 


Once a man commences to show 
ability in the sales department, his 
work develops him along broad com- 
mercial lines. The company opera- 
tions bring him in touch with the 
telephone company, the central sta- 
tion, the contractor, the manufactur- 
ing plant and the railroad. In his 
dealings with large companies he 
must meet the leading business men 
of the day, and must have a broad 
acquaintance with conditions that af- 
fect business in general. 

On the other hand, we do not limit 
our activities to large companies. We 
are organized to reach the individual. 
In the sales work, therefore, men are 
needed who сар fill the double respon- 
sibility of, first, dealing successfully 
with large companies and leading men 
of affairs; and, second, perfecting an 
organization which will comb closely 
for the small buycr. 


Other Commercial Activities. 


For those who have not a desire for 
sales work, but are looking for oppor- 
tunities to organize and direct the ef- 
forts of workmen, to apply the prin- 
ciples of scientific management, to 
deal with problems of distribution, 
stock-keeping, purchasing, warehous- 
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ing and general office and financial 
work, there are positions in the gen- 
eral merchandise department and the 
distributing houses. 

The principal functions of the gen- 
eral merchandise department are: To 
establish rates of produetion for all 
articles manufactured by the com- 
pany; to maintain the general stocks 
of merchandise ; to warehouse and dis- 
tribute its products, and to develop 
methods for the use of the distribut- 
ing houses. 

Painstaking and intelligent work is 
required to arrange the manufaetur- 
ing schedules so that production ean 
be carried on most efficiently and 
economically, and so that properly 
balanced stocks may be maintained. 
Men of brains and energy are needed 
to direct the large forces of men en- 
gaged in warehousing pursuits, and 
there are numerous problems con- 
nected with distribution and develop- 
ment of methods to be solved by the 
trained executive. 

The system of distributing houses 
operated by the company gives un- 
usual opportunity for a good man to 
show himself. These houses operate 
as individual units, and each house is 
responsible for the entire business se- 
cured from a certain territory, whose 
total purchasing power is fairly ac- 
curately known. Each house, with its 
stocks of material and accounts on its 
books, represents a certain invest- 
ment. The return on this investment, 
together with the percentage realiza- 
tion from its territory, is the sole 
measure of the success of that house. 

The success of any distributing 
house means the success of the per- 
sonnel of that house. So, then, a num- 
ber of men in the commercial end of 
the company’s work are spread out 
through a large number of distribut- 
ing houses, all doing similar work and 
each gauged productively by a com- 
mon standard. There is satisfaction 
for the man of capacity to know that 
he is in a unit organization which is 
lined up for comparison with other 
similar units; there is double satis- 
faction for him when this compari- 
son can be reduced to dollars and per- 
centages. Such a condition promises 
competition of the keenest sort; it also 
promises recognition for the man who 
contributed to the productive effi- 
ciency of the house he represents. 

In order to give a selected number 
of men an opportunity to gain a gen- 
eral knowledge of its work, the com- 
pany is carrying on three courses— 
Engineering, Manufacturing and 
Commerical. These courses and the 
conditions under which they may be 
pursued by the employees will be de- 
scribed in the May issue of the News. 
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Just Among Ourselves 


Notes from the Distributing Houses and General Departments 


| SEATTLE | 


Salesman Nichols has been having 
an exciting time recently in southwest- 
ern Washington and northern Ore- 
gon, dodging floods, washouts and 
blizzards. This is about the only part 
of our territory where such adven- 
tures are to be had, but judging by 
the quantity of orders ‘‘Nick’’ is 


sending in, he must be enjoying the. 


experience. 


Our ''infant'' salesman, W. E. 
Peters, is making good. He started 
out on his first trip the middle of 
February and sent in a good-sized 
order nearly every day. 


A number of the Seattle sales force 
have joined the Sons of Jove, and are 
now full-fledged members of that 
rapidly increasing and energetic 
order. 


Mr. Ryan, our well-known supply 
salesman, has just sold his first two- 
position telephone switehboard. 


A. L. Phillips recently assisted 
in cutting over the Kennewick Val- 
ley Telephone Company’s plant to a 
new No. 10 switchboard, furnished by 
us. The installation of this equip- 
ment gives us a chain of common 
battery and magneto equipments 
along the main railway line across 
our territory, making it easy to show 
prospective customers practically any 
type of equipment we handle in 
operation. 


Mr. Gleason and Mr. Bennis spent 
the greater part of a week with us a 
few days ago, looking over last 
year’s business and studying pros- 
pects for the new year. 


| LOS ANGELES : | 


The bowling tournament of the 
Electrie Bowling League of Los An- 
geles has just been completed. The 
Western Electric team, composed of 
Listenwalter, George and Spring, 
carried off first honors. Not only did 
the team capture first prize, but its 
individual members obtained nearly 
all the other prizes. 


We are contemplating the equip- 
ment of three Tungstolier display 
rooms, embodying the most up-to- 
date methods of displaying fixtures. 
It is also planned to arrange in these 
rooms a display of house goods and 
specialties. 

Any suggestions along these lines 
from the other houses will be greatly 
appreciated. 


The fan season has already started 
with a whiz, as evidenced by the ex- 
tensive sales made during February. 
As the thermometer was up in the 
70’s by that time, we have had little 
difficulty in talking ‘‘fans’’ to such 
an extent as to secure nearly all 
available fan contracts. 


A. B. Wilson, of the Tungstolier 
Company, is spending a month with 
us. 


We have recently had heavy rains 
in Southern California. This is the 
first good rain of the season, and 
what a change it has made in busi- 
ness! Last week things were very 
dull; this week everybody is on his 
toes and business prospects are bright. 


| DALLAS 


INCRFASING SALESMEN’S EFFICIENCY. 


Mr. E. W. Rockafellow visited us 
during the winter and gave us a very 
interesting talk on ‘Тһе Efficiency 
of Salesmen."' 

For some time past this house has 
been studying that problem, working 
along lines very similar to those laid 
down in Mr. Rockafellow’s talk. 

As a first step, in order to enable 
the supply specialists to devote more 
of their time to training the sales- 
men, the office work has been more 
or less divided up. M. G. Whitman 
now devotes all of his time to the 
fixture department, while R. D. Cum- 
mings has charge of the lamp depart- 
ment and handles the office detail 
work. 

We find that one of the best ways 
to study a salesman is to wateh his 
orders, because the way in which he 
writes them up will show if he is 
weak on any particular line. 

We recently sent word to the sales- 
men asking them to push the sale 


of certain of our supply lines, 
among which were D. & W. fuses. 
One of our men maintained that there 
was no possible sale for this line in 
his territory. Shortly afterward he 
sent in an order for panel boards, 
which required D. & W. fuses, but 
did not specify these fuses in the 
order. We called his attention to this 
oversight very forcibly, and it is safe 
to say that from now on that particu- 
lar salesman, when he sells a panel 
board, is also going to sell D. & W. 
fuses. 


Let us illustrate even more defi- 
nitely what may be accomplished by 
keeping after the road men on any 
particular line We ordered for 
stock last fall 24 Lyhne portables. 
The supply specialists made each 
salesman responsible for the sale of 
a definite number of these, and an- 
nounced that a list would be pub- 
lished at the end of the month show- 
ing who had made the best record. 
In less than sixty days we had sold 
not only the original 24, but over 
125 in addition. 


We have conducted a similar cam- 
paign on Hubbell material, and our 
sales to date this year in that line are 
more than double what they were a 
vear ago. 


Our greatest diffieulty has been in 
edueating the men to write up panel 
board orders intelligently. To over- 
come this fault, we asked them to 
spend all of their spare time for a 
week in studying panel boards. The 
next time one of our salesmen has an - 
opportunity to figure on a panel 
board proposition he will be able not 
only to quote upon what the cus- 
tomer wants, but to recommend the 
type of panel he should use. 


SAN FRANCISCO 


An interesting feature of the recent 
San Francisco sales conference was 
the prize winner’s paper upon his 
trip to Hawthorne. Mr. Lewis gave 
us all a very vivid impression of the 
electrical capital of America and its 
wonders. Especially impressive was 
his description of the painstaking ac- 
curacy and skill displayed in the 
manufacture of even the smallest 
parts. 
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| MINNEAPOLIS | KANSAS CITY | HAWTHORNE | 


THE GINGER CLUB. 


The Ginger Club, an organization 
in the sales department at Minne- 
apolis, probably has the unique dis- 
tinetion of being the first permanent 
organization of its kind at any of the 
distributing houses of the Western 
Eleetrie Company. 


This club was the outgrowth of 
frequent informal luncheon gather- 
ings of the various members of the 
sales department, and was prompted 
by a feeling that such an organiza- 
tion, holding formal and periodical 
meetings for the interchange of ideas, 
the study of successful sales methods 
and the discussion of sales plans and 
policies, would bring about the closest 
possible degree of co-operation 
among its members. The results have 
more than justified the predictions of 
its organizers, and have benefited the 
individual members and the sales de- 
partment as a whole in a hundred 
different ways, unforseen even by its 
most enthusiastic promoters. 


As first organized, the club con-. 


sited only of the sales manager, who 
also acted as its chairman, and the 
sales specialists, and met each Thurs- 
day noon at some cafe. The first few 
meetings served to bring the club to 
a high pitch of enthusiasm and to a 
realization of the real benefits re- 
sulting from its work. At this point 
the traveling salesmen were admitted 
to honorary membership, privileged 
to attend the meetings, but exempt 
from the payment of regular dues. 

The intimate relation of the sales 
department to the credit and service 
departments became more evident 
with each meeting, and eventually 
the heads of these two departments 
were added to the membership roll. 

No better evidence of the interest 
and enthusiasm of the members can 
be cited than their unanimous action 
in changing the time of meeting from 
noon to evening, when it became ap- 
parent that the noonday meetings once 
a week were taking too much of each 
member’s time from actual sales 
work. 


From time to time the club has 
been honored by having members of 
the general staff and members of 
other distributing house organiza- 
tions present at its meetings. Each 
member is proud of the Ginger Club 
and its work, and will always be glad 
to have members of other Western 
Electric houses make it a point when 
in Minneapolis to be present at any 
of its meetings. 


H. L. Harper and C. H. Talmage, 
our sales manager, recently attended 
a luncheon of the Electric Contract- 
ors’ Association of Kansas City, to 
discuss interphones. A complete line 
of Western Electric interphone 
equipment was displayed. After the 
luncheon Mr. Harper gave a talk, 
pointing out the advantages resulting 
from contractors associating them- 
selves with our general advertising 
campaign. 

An enthusiastic discussion ensued 
as to the best method of inducing 
architects to specify Western Elec- 
tric interphone equipment in their 
plans and specifications. The asso- 
ciation finally moved to appoint a 
committee of two to confer with the 
Architects’ Association regarding a 
joint meeting of the two organiza- 
tions. At this meeting Mr. Harper 
will speak on the advantages of the 
use of the interphone. 


In approving salesmen’s vouchers for the 
week of March 2nd, I ran into a new cus- 
tomer with whom one of our traveling men 
in Western Kansas spent three successive 
days ‘‘snowbound.’’ 

The orders taken were not numerous nor 
profitable, but the prospects for business 
with the new customer are excellent. 

The unprecedented snow storms in this 
part of the country have assured the mois- 
ture needed for the country that has suf- 
fered so hard from drought during the past 
four or five seasons. 

Unless the green bug or the cinch bug, 
or some other bug gets his turn to bat, the 
wheat crop this summer will be the largest 
ever gathered from the Western prairies, 
and will give our rural friends not only an 
opportunity to improve their rural telephone 
service, but also to burn up plenty of gaso- 


line. F. B. UHRIG. 
CINCINNATI 
‘‘Garry’’ Herrmann, in his new 


private office, which we formerly used 
as a sample room, lays his plans for 
winning over councilmen to his ideas, 
and seldom does he go amiss. His 
latest acquisition is the complete lay- 
out for & town down the river. 


Speaking of enterprise, the Tucker 
Telephone Company, at Cave City, 
Ky., has a plant at Smith Grove. 
This plant burned out on a Friday 
night. Early Saturday morning 
learning of the fire, we got in touch 
with them, expressed a new switch- 
board, which reached them Sunday, 
and had our salesman on the job 
Monday. Can you beat that? 


GENERAL MERCHANDISE DEPARTMENT. 


The general merchandise depart- 
ment has recently put into effect a 
new routine and form for ordering 
standard stock material. It will be 
known as the Interval Order, and a 
number of radical departures from 
former ordering methods will be 
made. 


There will be only one copy sent by 
the distributing house, and this will 
serve to take care of all departments at 
Hawthorne. The order will be writ- 
ten in such a manner as to make it 
possible for the merchandise depart- 
ment to get out the shipping papers 
and bill, by means of the commercial 
duplicator, without rewriting. A 
printed order, comprising about 400 
of the most generally used standard 
articles, will be sent to the houses 
with a request that the quantities re- 
quired be filled in and the order re- 
turned on a certain date. No editing 
will consequently be necessary, and 
immediately upon its receipt at Haw- 
thorne it will go to the stock main- 
tenance organization, where it will be 
passed upon by stock maintenance 
experts and the quantities noted on 
the card records. It will then be sent 
to the warehousing and shipping or- 
ganization, where the goods will be 
selected and immediately put into a 
ear and shipment made. The inter- 
vals for the various houses have so 
been calculated as to assure suffic- 
ient weight at the time the material 
for this order has been loaded, while 
the orders will arrive in such se- 
quence as to keep the warehousing 
departments uniformly busy. 


R. C. Benson has transferred his 
affections from the manufacturing 
department to the general sales de- 
partment. He may be found at any 
time maintaining stocks in the gen- 
eral merchandise department. 


Max Decker is back at his old 
headquarters in the general merchan- 
dise department. He has recently re- 
covered from a severe attack of ty- 
phoid fever. 


The general merchandise depart- 
ment has moved, bag and baggage, 
into its new headquarters, the gen- 
eral merchandise warehouse, section 
бо, heretofore known as the power 
apparatus shops. The work of the 
department is progressing without a 
hitch, despite the upheaval conse- 
quent upon moving. 


10 Western Electric News 


The attention of the advertising 
department is respectfully called to 
the record-breaking time in which the 
new quarters for the enlarged tele- 
. phone exchange at Hawthorne were 
built. At 8:45 in the morning the 
general merchandise department was 
ordered to move out. By 9:30 the 
new fire wall was in course of con- 
struction, and by evening the job 
was completed. The Paris exchange 
may now take a seat in the extreme 
rear. 

Some one suggests that a good way 
to make money would be to go to a 
Bancker, get the Price to fit up a 
Craft, and then go in search of Corl. 
When things are Kwiat, take your 
Craft, Wheeler over the Marsh and 
up into the Hills. 


Telephone Apparatus Shops. 
QUICK DELIVERY OF COIN COLLECTORS. 


During the latter part of 1911 the 
Chicago Telephone Company started 
to introduce the ‘‘nickel-first’’ serv- 
ice, by which the subscriber, in order 
to signal the operator, must first de- 
posit a coin. 

This service met with considerable 
opposition. Consequently, the tele- 
phone company introduced a push 
button of a special pattern in the 
front of the coin collector, by means 
of which the operator may be sig- 
nalled without the subscriber having 
to deposit a coin. 

The officials of the Chicago Tele- 
phone Company asked Mr. Albright 


to see what could be done in the way 
of furnishing some coin collectors 
equipped with these buttons in the 
shortest possible time. 

An order for 200 was placed with 
the telephone apparatus shops. The 
model was received by us on Satur- 
day, February 24. It was necessary 
to make drawings of the special parts 
of the mechanism, and also to make 
a number of special tools. On Satur- 
day, March 9, just two weeks after 
the receipt of the model, the last of 
the 200 coin collectors were shipped. 


Mr. Hathaway, superintendent of 
the Imperial Wire and Cable Com- 
pany, Ltd., of Montreal, spent last 
week at Hawthorne. 


C. H. Gullion, of the engineer of 
methods department of the telephone 
apparatus shops, sailed for Europe on 
March 23 to take up work of a similar 
nature under Mr. Gilchrist. 


On February 29, Professor Gra- 
ham Taylor and a number of his as- 
sociates visited the Hawthorne plant. 
Professor Taylor is a prominent so- 
ciologist and settlement worker in 
Chicago, and both he and his friends 
were particularly interested in what 
is being done at Hawthorne for the 
welfare of the employees. They were 
apparently much impressed by the 
sanitary condition of the works and 
by the company’s efforts, by guard- 
ing machinery and tools, to protect 
the employees from injury. 


NEW ATLANTA STORE. 
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Hawthorne Engineering Depart- 
ment. 

The Hawthorne development 


branch may well boast of a ‘‘ Boost- 
ers’ Club." Among the many tal- 
ented members of our band are: The 
president of the Hawthorne Men’s 
Club, who is also a bowler with an 
average of 215; two members of the 
engineering department playground 
bal team, which is tied for the 
championship; two members of the 
engineering department bowling 
team, the luckiest pool expert ever 
known, a good billiard player with a 
large handicap, two noon-hour check- 
er players, and two church-choir 
members. 

One of our members went through 
last year’s tennis season without los- 
ing a single game. He bought his 
watch-fob, and didn’t play tennis. 


| ATLANTA | 


Atlanta has a retail store, opened 
on February 5th. 

The new store presents a very at- 
tractive appearance. It is divided by 
& partition, the front being used for 
display and demonstration purposes. 
Interphones, farmer-line and private- 
line telephone equipments are 
grouped on oak panels, mounted on 
the wall. Arranged about the floor 
are telephone switchboards, vacuum 
cleaners, motors, and washing ma- 
chines. 

An isolated plant is also installed 
complete, to demonstrate the efficiency 
of small electric-lighting systems run 
by storage batteries. 

Directly in front of the partition 
are two large show cases, filled with 
heating apparatus, vibrators, flash- 
lights, and house goods. 

At the rear of the store and in the 
basement there is a complete stock of 
telephone and electrical supplies. 


W. M. Gregory has recently taken 
a position with us as city salesman 
with headquarters at our Luckie 
Street store. Mr. Gregory has been 
in the electrical business in this city 
for fourteen years and knows the 
trade thoroughly. 


We were recently honored by a 
visit from Mr. Union N. Bethel, vice- 
president of the A. T. & T. Co., and 
president of the New York Telephone 
Company, accompanied by Mr. W. T. 
Gentry, president of the Southern 
Bell T. & T. Co. and the Cumberland 
T. & T. Co. 
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| RICHMOND | 


The Western Electric Company is 
now represented throughout the 
United States by 26 distributing 
houses, the latest addition being our 
Richmond house, which was organ- 
ized last fall and formally opened on 
November 1, 1911. 


North Carolina and Virginia, the 
two states comprising Richmond’s 
territory, form a section of the coun- 
try that is showing very rapid de- 
velopment along electrical lines. 
Gifted by nature with unlimited re- 
sourees in the way of unharnessed 
mountain streams, these two states 
are rapidly converting their water 
power into electrical energy to supply 
light and power to the monster cot- 
ton mills and various manufacturing 
enterprises within their borders. 
North Carolina alone is producing 
more hydro-electric power than any 
other state east of the Mississippi 
River. 


The possibilities of the section, 
however, are by no means confined to 
the lighting and power ends of the 
electrical business. For years Vir- 
ginia was notorious among telephone 
manufacturers for the poor equip- 
ment of its independent telephone 
companies. But there has been a 
great awakening in the past few 
years, and to-day the enterprising 
companies of the state are casting 
aside their old and inefficient switch- 
boards and telephone sets, and are 
supplanting them with modern equip- 
ments. Six of the most important 
railroads in the territory have 
equipped most of their branches with 
telephone train despatching outfits, 
and will soon have all their other 
branches equipped in a like manner. 

Richmond itself, the capital of Vir- 


ginia, is a flourishing city with a. 


population of 150,000, and an area of 
about twenty-five square miles. It 
has a varied line of manufacturing 
industries, its huge factories turning 
out products ranging from cigarettes 
up to locomotives and automobiles. 
Richmond’s growth is not of the 
mushroom variety. Founded on con- 
servatism and solidity, it has slowly 


but surely developed into one of the · 


leading commercial centers of the 
East. Its many railroads radiate in 
all directions, and make it easily ac- 
cessible to all points. The James 
River is navigable from Richmond to 
the Atlantic Ocean, and ocean steam- 
ers daily ply the river, carrying their 
cargoes to New York and Boston. 
The fact that ten of Richmond’s 
banks are capitalized at over a mil- 


H. W. HALL, 
Manager Richmond House. 


lion dollars makes further comment 
regarding its wealth unnecessary. 

Its substantial progress, coupled 
with its accessibility, make Richmond 
an ideal location for a branch house. 
The Richmond house is particularly 
fortunate in having been able to draw 
on other houses for experienced men. 
It is located in the southern district 
under the supervision of E. J. Wallis, 
southern district manager. 

H. W. Hall, manager, was formerly 
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manager at Denver, and has been with 
the company ten years. 

The sales department is composed 
of men taken from neighboring 
branches. E. S. Moorer and J. C. 
Willis of the telephone sales depart- 
ment are from Atlanta, as are J. M. 
Jewett and G. T. Marchmont of the 
supply sales department. C. B. 
Whitehurst, power apparatus special- 
ist, is from Pittsburgh, and I. I. 
Hance, lamp specialist, is from New 
York. The road salesmen are J. H. 
Pearson, Jr, and R. H. Bouligny, 
formerly traveling the same territory 
under New York's jurisdiction, H. G. 
Head, from St. Louis, and A. L. 
Shaw, until recently with the Sump- 
ter Telephone Manufacturing Com- 
pany. | 

H. R. Weisiger, assistant treasurer, 
is а Richmond man, having been in 
business there for a number of years 
prior to his coming with us. 

W. M. Leighton, chief clerk, came 
from Atlanta, to which point he had 
been transferred from New York a 
few months prior to the opening of 
the Richmond office. 

W. M. MeDonald, chief storekeeper, 
was for many years storekeeper of the 
Portsmouth warehouse, when the 
telephone business of the territory 
was handled by Atlanta. 

L. E. Walker, buyer, came from. 
Atlanta, where he went after com- 
pleting the student course at Haw- 
thorne. 


OUR NEW RICHMOND HOUSE, OPENED NOVEMBER 1, 1911. 
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| NEW YORK | 


On March 13 an All-Western Electric 
bowling team rolled a series of three 
games with a team from the New 
York Telephone Company, winning 
two out of the three with a high score 
of 201. The team was composed of: 
Mr. Colgan, general telephone sales 
department; Messrs. Willig, Dunbar 
and Anisansel, of the New York shop, 
and Mr. Deetjen, of the local New 
York telephone department. 


E. S. Keefer, construction depart- 
ment manager, was in the recent 
wreck of the Twentieth Century 
Limited, near Poughkeepsie, N. Y. 

Mr. Keefer was returning from 
Cleveland, Ohio, where he has in 
hand a large installation for the new 
Hotel Statler. He was a passenger 
in car No. 4, which fortunately did 
not entirely leave the rails, and while 
considerably shaken up, escaped un- 
injured. 


A few Saturdays ago. Miss Lawless, 
of the treasurer’s department, was 
presented with a handsome bouquet of 
daffodils and sweet peas.. If you ask 
her in a nice way, perhaps she would 
be WiLLING to tell you all about it. 


General Sales Department. 


Mr. Street left on March 8 for a 
two weeks' trip. He visited Minne- 
apolis, Omaha, Kansas City, Dallas, 
St. Louis and Chieago. 


Mr. Voorhees delivered an address 
on February 13 before the Telephone 
and Telegraph Society of New Eng- 
land, at their meeting in Springfield, 
Mass. His topic was ‘‘The Develop- 
ment and Manufacture of Lead-Cov- 
ered Cable.’’ 


Mr. Heyer visited Pittsburgh on 
February 23 and read a paper on 
“Telephone Train Dispatching’’ be- 
fore the meeting of the Pittsburgh 
Railway Club. 

Mr. Heyer also reports that a trial 
installation of Western Electric 
selectors has just been completed on 
the New York Central Railroad. 


Mr. Endres, also of the railroad 
department, went down to Washing- 
ton during the last month in connec- 
tion with extensions to their existing 
equipment which the Southern Rail- 
way had under consideration. The 
orders for this equipment have since 
been received. 
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Engineering Department. 


On March 14 several members of 
Miss Clinton's division entertained 
Mrs. W. C. Adams, née Miss J. 
Dunne, of the inspection branch, at a 
St. Patrick's day luncheon. 


"This moose head now decorates the 
office of the chemical laboratory in 
New York. J. W. Harris brought it 
back from a recent hunting trip. 


R. H. Davis has been recently 
transferred from the apparatus de- 
sign division to the advertising de- 
partment. 


J. W. Upton, model shop foreman, 
has been temporarily transferred to 
the manufacturing department to 
oversee the manufacturing of some 
new apparatus recently developed by 


the engineering department. 
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Shop Notes. 


On Friday evening, February 23, 
the heads of various departments of 
the New York shop gave an informal 
dinner at Scheffel Hall, to celebrate 
P. M. Marshall's recovery from an 
operation for appendicitis. 

The diners sat at one long table, 
with W. F. Hendry at one end and 
P. M. Marshall at the other. At the 
sides were Messrs. C. G. Stoll, J. 
Wragg, M. E. Berry, W. B. Sanford, 
H. W. Dunbar, C. G. Holmberg, W. 
F. Fisher, J. J. McKenna, J. Red- 
mond, E. B. Davidson and P. R. 
Goodwin. 


MORE NEWS OF THE 1912 OUTING. 


The outing committee has not been 
idle during the last month. It has 
been decided to reduce the price per 
tieket to $3.00, although everything 
connected with the 1912 outing will 
be right up to the high standard set 
Arrangements have 
been made to charter the excursion 
steamer John Sylvester. A regular 
outing breakfast and dinner have 
been provided for, and the committee 
is now busy on programs, games and 
prizes. 

The committee consists of: C. G. 
Stoll, chairman; C. Berg, V. Coffill, 
J. F. Comstock, C. H. Binkley, H. B. 
Skinner, F. D. Thompson, G. Fred- 
erickson, L. Patton, E. B. Davidson, 
H. W. Dunbar, M. L. Haulman, J. J. 
Lyng, W. B. Sanford, C. G. Laline. 


Nine members of the New York 
shop attended the engineering depart- 
ment dinner on March 1st. 

With the modesty that is so char- 
acteristic of the manufacturing de- 
partment, they remained quietly in 
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the background, as shown in the 
photograph of the banquet repro- 
duced elsewhere in this issue. 


| PITTSBURGH | 


C. W. Hills, local switchboard in- 
staller, was transferred to Philadel- 
phia on the 18th of March. Later he 
will go to New York as a member of 
the inspection division. G. S. Biery, 
formerly assistant general foreman of 
installation at Harrisburg, is Mr. 
Hills’ successor here. 


JOVIAN REJUVENATION. 


The latest Jovian Rejuvenation in 
Pittsburgh was held on February 23, 
when some thirty candidates were in- 
itiated. A large number of Western 
Electric men were present. 


We recently enjoyed very pleasant 
visits from G. K. Heyer, O. D. Street, 
A. W. Hiteheock and H. A. Pfeiffer. 


E. C. Estep stopped off at Pitts- 
burgh on March 11 on his way to 
New York. 


Announcement has been made of 
the engagement of Miss Frances 
Ingham, of Pittsburgh, and Harry V. 
Michener, our chief clerk. Mr. Mich- 
ener is receiving the congratulations 
of everybody connected with the Pitts- 


burgh house as well as of our friends: 


from the other houses who visit us 
occasionally. 


| FOREIGN NOTES | 


Mr. Thayer returned to New York 
on March 15, after a two months’ ab- 
sence in Europe. During his trip, Mr. 
Thayer visited all of the important 
European houses. 

The general engineering depart- 
ment in Europe, with the central en- 
gineering laboratory and special de- 
velopment work, has been transferred 
from the Berlin to the Antwerp fac- 
tory, where more commodious quart- 
ers are available. 


J. R. Oastler, buyer at Antwerp, is 
now in America investigating pur- 
chasing methods employed by the 
American organization. In addition 
to doing the buying for Antwerp, Mr. 
Oastler purchases for the Hawthorne 
rubber shop large quantities of crude 
rubber from the Congo. 

Irving MacDonald, of the patent 
department, recently left for Europe. 
It is expected that he will remain 


there several months in connection 
with the work of his department. 

E. A. Brofos, who is taking a spe- 
cial sales and engineering course in 
preparation for work in Norway, his 
native land, in the interests of our 
Antwerp house, is well acquainted 
with Dr. Amundsen. He had the 
privilege, before the latter started for 
the South Pole, of inspecting the 
Fram and her outfit, of which he has 
some interesting photographs. 


ORGANIZATION 


CHANGES 


H. N. Goodell, of the Chicago office, 
has been appointed manager at Oma- 
ha, succeeding M. S. Allen, who be- 
comes telephone sales manager of the 
Northern Electric and Manufacturing 
Company of Canada. 

G. Sturcken, formerly supply de- 
partment chief store-keeper at Boston, 
has been transferred to replace S. H. 
Pinkham as supply department store- 
keeper at New York. Mr. Pinkham 
is doing special work under C. A. 
Merrill, ehief store-keeper. 


A sales office has been opened in 
the Clark building Jacksonville, Fla., 
as a branch of the Atlanta house. 
Messrs. C. O. Pinch and F. B. Vary, 
salesmen for that territory, will here- 
after make their headquarters there. 


P. E. Davenport has been appoint- 
ed manager of the St. Paul store, ef- 
fective March 1, 1912, replacing C. 
M. Price, resigned. 

C. H. Sherer, store-keeper at Des 
Moines, has been appointed chief 
store - keeper at Omaha, effective 
March 1, 1912, replacing L. M. Cook, 


resigned. W. G. Hansen has been 


placed in charge of the Des Moines 
warehouse to fill the vacancy caused 
by Mr. Sherer’s transfer. 


W. L. Fort, of the general purchas- 
ing department, resigned on March 
13. F. G. Austin, of the same depart- 
ment, has been appointed to fill this 
vacancy. 


A. H. Howard has been transferred 
from the general telephone sales de- 
partment to the New York house as 
telephone sales specialist. 


E. L. Hawkins, formerly telephone 
specialist at Boston, has been trans- 
ferred to Pittsburgh to fil the va- 
сапсу caused by the resignation of 
E. M. Wier. 

N. A. Collins, of the general sales 
department, has been transferred to 
Boston to fill the position of telephone 
specialist left vacant by E. L. Haw- 
kins’ transfer to Pittsburgh. 


THE QUESTION BOX 


In this column the editors will un- 
dertake to answer, to the best of their 
ability, questions relating to any 
branch of the Western Electric Com- 
pany's activities. 


Please observe the following suggestions 
when sending in your questions: 
Write on one side of the paper only. 


Sign your name in full, together with the 
name of your house and department. No 
attention will be paid to unsigned questions. 


Questions should be of as much general in- 
terest as possible. 


Address The Question Box, WEst- 
ERN ELECTRIC NEWS, New York Mail. 


Why does the company use the voucher 
check system in preference to ordinary 
checks? J. М. 8. 


Because (1) in this way the com- 
pany automatically gets a receipt for 
the payment of the items listed on 
the voucher, and (2) because the 
payee receives & statement of the 
items paid, thus enabling him readily 
to check out the remittance. 


What house is responsible for our busi- 
ness in Mexico? M. d'A. 

Local New York handles all tele- 
phone business, but is only respon- 
sible for the supply business below 
the 26th degree of latitude. Dallas 
takes care of the supply business 
north of that line. 


Why is German silver used for артып, in 
preference to brass? R. T. 

For two reasons: (1) because it is 
more resilient —''springy ’’ than brass 
of the same temper, and therefore 
makes springs that last longer than 
brass; (2) because it is less likely to 
eorrode, and therefore looks better, 
without plating. 


What is meant by the statement that a 
transmitter is **five miles down?’’ Е, 8, 


The standard transmission circuit 
is composed of two magneto telephone 
instruments of a specified strength, 
working over a 30-mile length of No. 
19, B. & S. gauge, paper-insulated 
cable of specified dimensions and elec- 
trical capacity. When we say that a 
transmitter is ‘‘five miles down’’ we 
mean that, in order to transmit mes- 
sages with the same clarity and in- 
tensity as the standard instruments, 
it must be used over a line of stand- 
ard cable 5 miles shorter (‘‘down’’ is 
equivalent to ‘‘short’’) than the 
standard length (30 miles). In other 
words, such a transmitter would be 
9/30 or 16 2/8 per cent. below stand- 
ard efficiency. 
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ITH all the advantages of large business or- 
W ganizations, there are often certain disadvan- 
tages, the most conspicuous of which is the lack 
of the ‘‘pull together" spirit, due doubtless to the 
greatly diversified activities of the large number of 
departments. The Western Electric Company is in 
many ways no exception to the rule, but the establish- 
ment of the NEWS is an evidence that the company is 
doing its share to break down the walls of departmental- 
ism; and now the employees have their opportunity to 
follow the company’s lead. 


The eompany wants the men and women in its employ 
to know more about the business with which they are 
identified; and about the products made, distributed and 
sold through their efforts. 


The sales department must necessarily be thoroughly 
informed about the goods we make and sel. The old 
days when a salesman knew little or nothing about his 
line, and trusted to his presence, his acquaintance, or his 
ability to entertain, are fortunately no more. One of 
the first principles of the selling game is entire fam- 
iliarity with the articles offered for sale, and the com- 
pany has a well-defined plan of properly informing and 
coaching the men who represent it in the selling field. 


But how about the rest of us—the other twenty-odd 
thousand? It is not given to all of us to sell and there- 
fore to know. Some of us are mechanies and make 
parts; others are warehousemen, and handle packed 
merchandise ; and still others are engaged in office work 
where a thing has a name on paper which conjures up 
no picture of the apparatus itself. And yet, from among 
us, each laboring in his own particular field, must be 
found the material to direct the company’s future 
operations. 

We are hearing these days, a great deal about 
efficiency. Most of us have seen evidence of it in the 
departments with which we happen to be connected, for 
the company has made great strides in that direction. 
What the future may bring forth can be partially 
gauged by the comparison of what the company was 
yesterday with what it is to-day. Each one of us should 
ask himself, ‘‘Am I growing fast enough to keep pace 
with the progress of the business?’’ while the company 
asks itself, ‘‘What more can be done to make the sub- 
ordinates of to-day capable of filling the responsible 
positions as heads of departments to-morrow?’’ 


The News assumes that there is not a single one of us 
who is not striving to advance, to increase his knowledge 
of our products and of our organization, and thus to 
increase both his value to himself and his chances as a 
candidate for a higher position. On this assumption, the 
NEWS is beginning, in this issue, a series of articles de- 
scribing in language which we all can understand, some 
of the things the company makes, and how they operate. 
This series of articles is called Untechnical Talks on 
Technical Topics. Don’t let the title scare you! The 
artieles will be written from the layman's point of view, 
on subjeets which to the untrained man may have seemed, 
in the past, difficult to understand. They will be both 
understandable and interesting. 


The NEWS is also opening as a regular department in 
this issue, a Question Box. Here we shall expect to an- 
swer queries relative to the business. 

These innovations have large possibilities in helping 
us all to greater individual efficiency. 


It is with much pleasure that the News presents in 
this issue an article written by Mr. Enos M. Barton, the 
founder and for over thirty years the president of the 
company, and now the chairman of its board of directors. 


To a degree unusual in the history of industrial cor- 
porations of America, Mr. Barton made the Western 
Electric Company. Не conceived it, and from its early 
beginnings on through the years of development, expan- 
sion and increased sales, his wonderful personality domi- 
nated its marvelous growth; and he has lived to see the 
dream of his youth grow from a tiny machine shop into a 
mammoth corporation, taking first rank among the 
greatest in the world. 


But Mr. Barton has been more than the master mind 
in industrial life—the giant among men of affairs. In 
the days of his active connection with the company, 
knowing and known to the ever-growing army of em- 
ployees, he has been both the leader and the friend. We 
are indeed fortunate in being able to learn from his own 
pen of the early days of the company. 


Mr. Barton’s article speaks for itself, and the best 
part of it is that he has promised us some more remi- 
niscences to follow at a later date. 


The News is glad also of the opportunity to place in 
the hands of every employee the excellent likeness of 
Mr. Barton, which appears as a frontispiece in this issue. 


Just a word to our contributors— 
By keeping in mind the following suggestions you will 
greatly facilitate the work of the editors: 


Typewrite your manuscript, on paper not smaller than 
8 x 10 inches. 


‘“‘ Double space" your work and leave & margin of at 
least an inch all around the page. 


At the upper left-hand corner of the first page put 
the name of your house. At the upper right-hand cor- 
ner put a rough estimate of the number of words your 
manuscript contains. 


Get your news items into our hands by the fifteenth 
of the month. Matter received after that date will have 
to be held for a later issue; and news doesn’t keep very 
well. 


We can rarely use verse that is more than sixteen 
lines long. 


April, 1912 


t. 
eve, 


LSEWHERE on this page ap- 
E pears a photograph of the gen- 
eral athletic committee for 
1912. The following are the sub- 
committees appointed for this season: 
Track and Field.—P. M. Duesing, 
chairman; W. H. Adamson, H. E. 
Prine, W. M. Johnson, R. W. Steph- 
ens, G. Houts, R. E. Way, W. E. 
Robson. 

Inter-department Baseball.—C. F. 
Pierce, chairman; W. J. Wiley, C. 
Stock, G. Gustave, W. J. McCann, J. 
W. Bent, C. C. Lucke. 

Tug -of - War.—F. J. Sheridan, 
chairman; S. A. Whitehouse, T. S. 


Kennan, G. D. McCarthy, J. C. 
Reich. 

Bowling. — A. Pruesman. chair- 
man; W. H. Adamson, P. M. Dues- 


ing, W. Teichtler, F. J. Sheridan, A. 
Penrod, G. L. Callendar. 

Playground Ball.—E. M. Kahoe, 
chairman; J. B. Hunt, J. Neilson, H. 
H. Magers, W. Teichtler. 

Tennis. —F. A. Emmons, chair- 
man; J. F. Grosvenor, H. D. Agnew, 
D. F. Bronson, R. D. Williams. 


THLETICS 


WESTERN ELECTRIC TRACK AND FIEJ.D RECORDS. 


| 
Event. 
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Winner, 1911 Tag ae Record 

Individual Champion- | | 

Ship. «sim da P. M. Duesing. . ies points...... | P. M. Duesing..| 23 points. 
90-yard Hurdle ....| P. M. Duesing.. 11% sec....... | P. M. Duesing. .| 115; sec. 
100-yard Dash ..... W. E. Robson. a 1075 sec....... W. E. Robson..| 1035 sec. 
220.yard Dash ..... W. E. Robson... 25% sec....... | W. E. Robson. .| 254 sec. 
440-yard Rum ..... T. J. Doyle..... | 57 yg вес....... J.J. Doyle..... 5714 sec. 
880-yard Run ...... J.J. Dovle..... | 2 min., 25 sec. Jg J. Doyle.....|2 min, 12 sec. 
One-mile Run ..... |J. J. Doyle..... E min., 575 sec. | J.J. Doyle..... 5 min., 5% sec. 
Two-mile Run ......| C. W. St. Denis.) 11 min., 39 sec., C. W. St. Denis | 11 min., 39 sec. 
Running High Jump.| P. M. Duesing..|5 ft., 4 in..... P. M. Duesing..|5 ft., 6 in. 
Running Broad Jump | P. M. Duesing. .| 19 ft., 3 in...., P. M. Duesing.. 19 ft., 914 in. 
12-lb. Shot Put. ..... P. M. Duesing..| 44 ft., 514 in.. P. M. Duesing..| 44 ft., 514 in. 
Pole Vault.......... E. B. МШег.... 10 ft.......... E. B. Miller....|10 ft., 6 in. 
Inter-Department T.A. о 

Relay Race ... | ЏШері........ 
Tug-of-War ...... C. R. ^ I. Shops. | 
Golf. — L. Montamat, chairman;  — Miss R. H. Breede, Miss Alice 


W. F. Bancker, D. A. Wallace, E. M. 
Hicok, E. H. Clark. 


Bilhards.—J. В. Luse, chairman; 
W. Ruthven, J. V. Brown. 


Sub-Committee on Women’s Ten- 


nis (reporting to Tennis Commitee). 


HAWTHORNE GENERAL ATHLETIC COMMITTEE, 1912. 


Sitting, from left to right—P. M. Duesing, B. G. Harrison, Chairman; C. F. Pierce and 


F. J. Sheridan. 


Bouchard, Miss M. A. Cadieux. 

Supervising Committee.—C. Е. 
Pierce, chairman; W. H. Adamson, 
F. J. Sheridan. 


Athletic Record Panels 
and Trophy Case. 


The trophy case and the four ath- 
letie record panels are now installed 
in the restaurant at Hawthorne. 

The S. & M. carpenter department 
is to be eongratulated upon the beau- 
tiful trophy case which they con- 
structed. What with the mirrors and 
the glass shelves, the twelve cups 
make a showing comparable with that 
of many Chicago athletic clubs. 


The athletic record panels are of 
solid oak, with small panels, one for 
each event, mounted on the surface. 
Brass plates, with names and records 
of winners engraved upon them, are 
mounted on the inner panels. The 
names of the panels are as follows: 

TRACK AND FIELD RECORDS. 

BOWLING AND BILLIARD RECORDS. 

BASEBALL AND PLAYGROUND BALL 


Standing, from left to right —E. M. Kahoe, J. Nielson, Secretary and Treasurer; W. Н. RECORDS. 


Adamson, and L. M. Wheeler. 


TENNIS AND GOLF TOURNAMENTS. 
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GENERAL VIEW, ANNUAL TRACK AND FIELD MEET, HAWTHORNE, SEPTEMBER 23, 1911. 


The panels will hold the records for 
from five years in the case of base- 
ball, up to ten years in the case of 
track and field events. The records 
engraved on the Track and Field 
Records panel are shown on page 
15. 

P. M. Duesing, by winning the most 
points at the annual track and field 
meet for 1911, held last September, 
became the individual track and 
field champion of the works. 

Mr. Duesing succeeded in annex- 
ing 23 of the 99 points, winning the 
hurdles, the shot-put, the high jump 
and the broad jump, and taking sec- 
ond place in the pole vault. 

J. J. Doyle, who excels in long- 
distance running, was a close second 
to Mr. Duesing, accumulating a total 
of 18 points in spite of the gruelling 
nature of the events in which he par- 
ticipated. He won the quarter-mile, 
half-mile and mile runs, and took 
second place in the hurdles. 


J. J. DOYLE WINNING THE MILE RUN. 


BASEBALL. 


The prospects for another success- 
ful season in the Chicago Commercial 
Baseball League are very promising. 
Considerable new talent was de- 
veloped during the inter-department 
series last summer, and several prom- 
ising baseball men have been em- 
ployed during the winter. Mr. Ma- 
gers, the new manager, is well quali- 
fied in every way to get the most out 
of the team, as he is an experienced 


P. M. DUESING, TRACK AND FIELD CHAMPION. 


baseball man and knows the finer 
points of the game, besides being a 
good leader, well liked by the men. 
The team will be fitted out this sea- 
son with new uniforms. 


BOWLING. 


WESTERN ELECTRIC BOWLING LEAGUE. 
Standing, March 15, 1912. 
(Tournament Held at Musscy's Bowling 


Alleys.) 
Per- 
cent- 
Team. Won. Lost. age. Pins. 
Woodwork Dept. .... 55 17 .764 58819 


Works Clerical Dept.. 51 18 .740 55446 


Engineers . ......... 42 27 .609 54938 
Inspectors . ......... 39 33 .541 56395 
Machine Dept. ...... 25 44 .362 52974 
General Mdse. ....... 25 47 .347 54184 
C. R. & I. Shops..... 24 48 .333 53867 


Production Dept. ... 17 52 .246 49521 


BILLIARDS. 


The final standing of the contest- 
ants in the Western Electric billiard 
tournament for 1911-1912 was as 
follows: 


Handi- Games Games 
cap. Won. Lost. % 


W. F. Inmerfall...(130)A 7 2 .778 
J. V. Brown....... (150) A 7 2 778 
J. B. Luse......... (175) A т 2 .778 
G. B. Pfeifer...... (1300B 6 3  .667 
W. B. Barron...... 130B 6 3 667 
A. E. Pfeifer...... (95)C 4 5 „444 
W. Ruthven ....... (95)C 4 5 444 
G. C. Vance....... (110) 2 т .222 
A. B. Peterson..... ( 95) 1 8 All 
F. B. Wilkerson....( 95) 1 8 111 


W. F. IMMERFALL, WESTERN ELECTRIC 
BILLIARD CHAMPION, 1911-17. 


In the play-off of the triple tie for 
first place, W. F. Immerfall was de- 
clared champion, winning 3 games 
and losing 1. Second place went to 
J. V. Brown, who won 2 games and 
lost 2, while J. B. Luse finished third 
with 1 game won and three lost. 

In the play-off for fourth place, 
G. B. Pfeiffer defeated W. B. Barron. 

In the play-off for sixth place, A. 
E. Pfeiffer defeated W. Ruthven. 


April, 1912 


Western Electric News 


New York Engineers’ Dinner 


EW YORK members of the 

engineering department, with 

engineers from the telephone 
sales, manufaeturing, and patent de- 
partments of the Western Electric 
Company—and from the American 
Telephone & Telegraph Company—to 
the number of 150, held their second 
informal dinner in the large banquet 
room of the Broadway Central Hotel 
on Friday evening, March 1st. 


The evening was spent in the most 
enjoyable manner, and the affair was 
voted a success. There were no 
speeches, program or toastmaster. А 
vocal quartette entertained, and ma- 
terially assisted the engineers in their 
rendition of the songs of the day, and 
later rendered the ‘‘Western Elec- 
tric’’ verses, written for the occasion 
by the committee. Some of these are 
given below. 


C. E. Scribner, chief engineer, and 
J. L. McQuarrie, assistant chief en- 
gineer, were present. Among the 
visitors from other companies were 
the following: 


B. Gherardi, L. F. Morehouse, C. À. 
Berry and R. W. Morris, of the A. T. 
& T. Co.; J. G. Wray, of the Chieago 
Tel. Co. ; G. J. Yundt, of the Southern 
Bell Tel. Co., and J. T. Frankenburg, 
of the Providenee Tel. Co. 


The dinner was one of a number of 
social and educational affairs of the 
past year held by the members of the 
engineering department, and which 
have been arranged for by a commit- 
tee consisting of J. W. Harris, chair- 
man, Т. C. R. Palmer, H. E. Shreeve 
and J. N. Reynolds. 


Some of the ''Western Electric’ 
verses, mentioned above, follow. 


WHO’S WHO AT THE WESTERN. 


Who keeps the sales force up to snuff, 
And tells them they don't sell enough; 
Who never, never threw a bluff? 

—JQO. D. Street. 


Who o'er your product holds the specs, 

And errors finds, and then corrects; 

Who saves your names, perhaps your necks? 
—G. Crossman. 


Who is it wears a fur-lined coat, 

And never tries to get your goat, 

But from your eye doth pluck the mote? 
—W. F. Hendry. 


To make your models do the trick, 
Who half the night would gladly stick; 
Who of mechanics are the pick? 

—The Model Shop. 


Who always chooses words with care, 

And never yet was known to swear; 

Who is O. K., the boys declare? 
—J. J. Lyng. 


Who took your office boys away, 

Complaining that it didn’t pay 

To keep them idle half the day? 
—R. E. Williams. 


Who is the mighty Nimrod bold 
That went up North, where nights are cold, 
And shot a moose—so I am told? 

—J. W. Harris. 


Who are the boys that start the game, 

To help whose problem is our aim; 

Who work for service, not for fame? 
—The A. T. & T. Company. 


Who tells you of the prior art, 

What not to do, and when to start; 

Who says, ‘‘ That's old as Pharaoh’s cart?'1 
—The Patent Department. 


Who says the engineers are right 
That all their work is perfect, quite; 
Who says, ‘‘Well done!’’ with all their 
might? 
—The Manufacturing Department. 


Who wants all sorts of funny dreams 

Worked up into commercial schemes, 

But at the cost just fairly screams? 
—The Sales Department. 


Who says, ‘‘ Your salaries are too small; 

High cost of living hits us all. 

You’ll all get raises, sure, next fallf'' 
—Nobody. 


Who are the Big Ones—men up high, 

Who round about Olympus fly, 

Whose home is now at 15 Dey? 
—There are several of them here 
to-night, but we won’t mention any 
names. 


Who is the man that wrote this junk— 

He thinks it’s fine, we think it punk— 

Who is too prone to give us bunk? 
—H. E. Shreeve. 


The Follow-up That Failed 


There is nothing like system, even 
in small things. A certain member of 
the New York organization—he is the 
father of many of our existing cleri- 
eal systems—is very particular about 
his personal appearance. He is so 
busy, however, that he can not remem- 
ber to get his hair cut. Accordingly, 
he has placed a blank card in his fol- 
low-up file, which when brought to 
him every three weeks by his steno- 
grapher acts as a signal that the time 
has come to go to the barber. A short 
time ago, however, he was called out 
of town just about the time that the 
‘‘hair-cut’’ сага was scheduled to ap- 
pear, so his stenographer, in all in- 
nocence, put the card ahead three 
weeks—with horrifying results. 

Still—suppose she had lost the card 
entirely ! 


The closing date of the cartoon 
contest announced in last month's 
issue has been extended; draw- 
ings will be received up to April 
20. 
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ecce and gen- 
tlemen, fellow- 

commuters and 
strap-hangers, we are 
partieularly fortunate 
in having ''with us 
to-night’’ that justly 
celebrated, would-be 
grouch, Dan C. Rich- 
ardson, Chief Auditor. 


In introducing this 
human cash register a 
few historical refer- 
ences may not be 
amiss. He was born 
in that portion of the Boston & Maine Rail- 
road’s system which is designated in the 
geographies as Vermont. А painstaking 
research has failed to place accurately the 
date of his birth, but a statement made 
recently by one of his closest friends makes 
it possible for anyone mathematically in- 
clined easily to compute Dan’s age. The 
formula is as follows: ‘‘Ten years ago he 
looked five years older than he does to-day.’’ 
In prying into the private affairs of the in- 
troducee, I believe I have discovered some- 
thing that will be news even to his nearest 
friends, and possibly to his relatives. The 
incident is this: At the tender age of 3:30 
in the afternoon of Dan’s natal day, his 
nurse gave him a sour-milk bath, and fol- 
lowed this administration to his early com- 
fort by feeding him four ounces of pure 
Vermont maple syrup (medical journals, 
please copy). In these acts then, do we find 
the explanation of his two most manifest 
characteristics: his exterior sourness and his 
inward sweetness. 


The next incident of importance to us 
in the career of ‘‘D. Carl’’ concerns his en- 
try into Dartmouth College. Неге he took 
that famous course known as Bartonomy I, 
which treats of the science of administering 
the affairs of the Western Electric Com- 
pany. Instead of descending on the com- 
pany with that horde of Dartmouth gradu- 
ates who swarmed in on us in the early 
nineties, however, Dan decided to make his 
entry more conspicuous by coming alone 
and by himself, a little later, after taking 
a post-graduate course in finance and post- 
age-stamp licking in a small bank at Con- 
cord, N. H. There he learned all the 
crooked things that it is possible to do with 
other people’s money, and thus fitted him- 
self to qualify as an expert in checking 
people up—which has been his steady job 
ever since. 


Having briefly dispatched the historical 
matters of interest, let us run over the 
characteristics of the man. First, in busi- 
ness, in his capacity of Dachshund of the 
Dough (German for ‘‘Watch Dog of the 


Treasury’’), his motto is—''Every man is . 


guilty until he is proved innocent.’’ In 


fact, he does his auditing work so thor 
oughly that one of our former cashiers at 
Kansas City complained that Dan made 
him suspicious of himself. 

Second, in private life, one distinctive 
Richardsonian characteristic is his ability 
as a ''mixer.'" He makes friends with 
everybody from railroad presidents to boot- 
blacks, and he’s a wizard at cornering cele- 


brities and getting them to talk to him. 
Only a few months ago he nailed Charles 
Richmond, the actor, in the Lackawanna 
Station, and asked him for a match or 
something; and, a year or two since, in 
Kansas City, in the dining-room of the Bal- 
timore Hotel, he spotted the famous act- 
ress, Mrs. Gilbert, and sent his card over 
with a request for an interview, which she 
very graciously granted. I think Dan asked 
her if it was hot enough for her, and she 
said ‘‘ Yes.’ 


And he’s a musical chap, too. He plays 
the piano (not Aeolian), and he has played 
the bass drum in the Hartford (Vt.) Band. 
He was at one time bugler in the New 
Hampshire National Guard—and this is not 
all. Seated once in the bald-headed row, 
during the performance of a comic opera, 
he became impressed with the importance 
of the French horn in orchestra] music, 
and immediately decided to master this most 
difficult of all orchestral instruments. He 
rented one and played it all one Sun- 
day, found that he could execute a piece 
with a fair degree of success by evening, 
and thereafter discarded it. 


Dan’s epicurean development is interest- 
ing. When he started in at Chicago he 
got his lunch at the Y. M. C. A. A little 
later he organized the ‘‘Baked Potato 
Club,’’ whose meetings were held at the 
Wellington. The members of this select 
secret society ballasted the pockets of many 
an unsuspecting neophyte with tepid tubers. 
It was here, I'm certain, that our hero 
learned his celebrated trick of breaking a 
plate on a waiter's countenance (Dan never 
did get along well with waiters). At the 
present time his long suit in Incheon stunts 
is to find some one who will eat the half 
dozen snails on the menu at the Brevoort. 


I will close this introduction with a true 
story. When Dan moved from his farm in 
Vermont to the city, many years ago, he 
sold off all his live stock, and, among other 
things, he sold a pig to Hiram Doolittle. 


Next summer Dan went up to Vermont 
on his vacation, and, when driving along | 
one day, passed the Doolittle farm. 


He pulled up his horse, and says he: © 
** Well, Hiram, how's that pig I sold you 
last summerf’’ 


** All right, Dan!’’ says Hiram, ‘‘how’s 
all your folks?" 
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The engineering department at 
Hawthorne has asked for an order 
on which to charge the time taken in 
the preparation of matter for the 
NEWS.—This certainly qualifies as 
humor! 


It chanced one day a young man took 
A ramble through our house phone book, 
And thereupon the ‘‘Daffy’’ germ, 
Began within his brain to squirm; 

No matter what he tried to say, 

He talked like this most every day: 


Now tell me who crowned H. R. King; 
And where is W. M. Winger’s Wing? 

If Rice is Rich will H. P. Treat? 

All Betts are off—just keep your seat; 
Can J. C. Wright and can J. Reed? 

Does F. B. Colt show any speed? 


Is J. M. Stahr an awful Spooner? 
They say he is, that he would sooner 
See the Parsons in the Case 

Than have a Newman in the race; 
Now Sargeant, if the Judge is Just 
Give Bothe a Bouquet; or I'll bust! 


"Hello! Mr. Craft? This is Mr. 
P. M. Rainey. I won’t be able to get 
to the office today.” 

‘What’s the trouble ?"' 

““Ваа weather.’ 

‘*Looks all right from where І sit.’’ 

‘Well, its a little Rainey here.’’ 


The switchboard wiring, ‘‘local са- 
ble’’ artists are preparing to devote 
their spare time to the reconstruction 
of one of our prehistoric mammals, 
known as Testboardinosaurus, of the 
` species of Ay-Tee-and-Tee-Types. 


The above is a partial restoration of 
this curious fossil. 


MARTIN OBERLANDER (looking over the 
March issue of the News and dictating at 
the same time): ''Whereby the—by the 
way, do I use the word 'whereby' very 
much?’’ 

STENOGRAPHER: ‘‘Why—yes, Mr. Ober- 
lander, you do.’’ 

M. O.: ‘‘That’s queer; I never noticed it 
in my letters.’’ 

STENOGRAPHER (innocently): 
dictate it all the time—but I never take it 
down!’ 


Someone recently tried to get No. 
114 on the local telephone. 

*Sorry." said the operator, “Т 
can't get No. 114. But I'll give you 
No. 111 and No. 3 on the same wire, 
if vou'd like.” 


“Oh, you 


THE WOE OF THE GIRLS 


'*I wonder if this company thinks 

I can put my wraps in cracks and chinks; ' 

**Two hats on one shelf! 
think not; 

Oh, what a nerve some people have got! ’’ 


“‹ As for the rest of this ample space, 

Just look at my coat! It's & perfect dis 
grace!’ 

** Oh, you miserable two by four, 

With your one little shelf and your rickety 
door!" 


'* And when I asked for one of my own, 

Somebody said, ‘ What, 
alone!’ 

And Miss Trigge said sweetly: ‘ ’Tis the 
best I can do, 

You know when divided it’s won by two.’ "' 


A declamatory member of the gen- 
eral merchandise department requests 
that, when talking to Clinton Street, 
he be furnished with a head receiver, 
to allow free use of both his arms. 


TO OUR LITTLE PASTEBOARD EMBLEM. 


Little Willie, 
Nearly late. 

First of month, 
Watchman’s gate. 


Searches pocket, 
No success. 
Tries another— 
Success less.* 


Ah! he finds it! 
Smiles—‘‘ Well! Well!’’ 
Late again................. 3 


J 


NEW PUBLICATIONS RECEIVED. 


Technical: 
Shady Work by a Plant-Engineer 


or 
Who Grew the Trees in Gas-Tank 
Park? 
—By O. C. SPURLING. 
Dictating to a Phonograph 


or 
Who Will File My Papers Now? 
—By E. HERBERT. 


Fiction: 
The Gladsome Groom 
or 

Talking Points Done It. 

—By О. D. STREET. 
The Bug That Eats Cable Sheath, 

and other stories. 
—By E. M. Hicox. 


Jolts, if not too hard, and Jests, if not too 
funny, wil be welcomed by the NEws. 
Address: WESTERN ELECTRIC News, New 
York mail. 


Well I rather 


a whole locker 
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JOLTS and J 


NEW YORK’S ‘HALL OF FAME.’ 


F you scoff at all ‘‘Instructions,’’ and if 
‘*Routines’’ make you grin; 
And if you throw them all away, as fast 
as they come in; | | 
And if some day, you look one up, and 
claim it’s not complete; 
And if you get excited and leap madly to 
your feet; 
And if you walk across the room, and at 
the copy stare; 
And if the dope you're looking for is really 
printed there— 
Why, then you get a medal, neatly graven 
with your name, 
Because it's time to take your niche within 
* "The Hall of Fame." 


HAT a cinch it must be to be Man- 
ager, 
With an office that's all your own; 
With buzzers at hand to summon the help 
When you find that it’s lonesome alone. 
You go as you wish and you come as you 
please ; 
The time clock’s a stranger indeed. 
In Summer you sit on the ''bungalow'' 
porch 
If you think it's a rest that you need. 


But, alas and alack how I hustle all day 
From morning till late in the night! 
The janitor hands me the lock for the door, 

And asks me to turn out the light. 
Still, even at that, it's a toss-up for me, 
As I notice the minute hand crawl; 
For had I gone home I’d be pushing the 
cart, 
And could sleep only after the ‘‘bawl.’’ 


A SAD IRON. 


A country customer of San Fran- 
cisco’s recently sold his local tailor an 
electric iron, which burned out and 
necessitated replacement. 

In due course he wrote us as fol- 
lows: 

In referring to the nine-pound iron, beg 
to advise you if you do not send the iron 
back pretty soon I will have some trouble, 
for the people I sold the iron to have a suit 
of my clothes, and say when I return the 
iron they will give me the suit. 


P. S.—Please send me the iron. 

Here's a case where a Western 
Electric iron produced a suit of 
clothes. 
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Untechnical Talks on Technical Topics 


How a Small Telephone System is Operated 


This company makes telephone 
switchboards ranging in size from 
** ponys"! that connects with only ten 
subscribers, up to ‘‘multiples,’’ that 
will accommodate more than ten 
thousand lines each. 

Most. of us living in the cities and 
larger towns are familiar with only 
one kind of telephone—that known 
as the ‘‘central battery’’ type, on 
which the mere act of taking the re- 
ceiver from the hook summons the 
operator at the exchange. But there 
is another type, which, while it was 


Jack No.72 


Answerin 
Plug And Cord 


Telephone No.72 


formerly used all over the country, 
is now confined principally to the 
smaller towns and rural centers. 
This is the ‘‘magneto’’ system, on 
which, in order to call ‘‘central,’’ it 
is necessary to turn a crank before 
taking the receiver off the hook. 

We are going to try and describe, 
as simply as possible, the operation 
of a telephone system employing this 
‘‘magneto’’ type of instrument. In 
order to do this, we shall trace the 
course of a message from one sub- 
scriber, through the exchange, to an- 
other subscriber, showing you just 
what happens from the time you turn 
the crank to call central to the time 
when you hang up the receiver and 
“ring off.’ 


CALLING CENTRAL. 


Let us suppose that you live in a 
small country town; that your tele- 
phone number is 72, and that you 
want to call up someone whose num- 
ber is 49. You go to the ’phone, turn 
the crank, and take down the re- 
ceiver. 

Now look at the diagram. At the 
left you will see your telephone, with 


the two wires that connect it with a 
socket or ‘‘jack’’ in the exchange 
switchboard, marked with your num- 
ber, 72. Just above this jack you will 
see a small ball with the black side 
turned outward, facing the operator, 
which is its usual position. But 
when you turned the crank you 
worked a small dynamo inside the 
body of your telephone instrument 
(this dynamo is termed a ''hand 
generator’’). This created a current 
of electricity which passed over the 
wires to the exchange, and made the 


Key 


Operator's Head Telephone 


ball swing around until its red side 
was exposed (white in the diagram), 
thus calling central’s attention to 
your signal. The picture of the No. 


1220 switchboard shows the jacks for 


each line (105 in this case), with the 
ball signal for each line just above 
the jack. 


ANSWERING OF A CALL BY THE 
OPERATOR. 


Ranged along the front of the 
switchboard below the jacks, on a 
horizontal board known as the key- 
shelf, are two rows of ‘‘plugs,’’ which 
are fastened on the ends of flexible 
cords. The cords are held down be- 
low the keyshelf by pulley weights, 
like those used on window cords. A 
‘plug’ is an apparatus something 
like a short pencil stub, which can be 
inserted in a jack to make connec- 


tions between the two wires of the - 


jack and the two wires in the cord. 

The back row of plugs are called 
answering" plugs, the front row 
‘‘ealling’’ plugs. Each answering 
plug is connected, through its cord, 
with the ealling plug in front of it, 
the two together forming a ''pair of 
cords.?' 
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When central sees the red signal 
over your number she picks up any 
one of the answering plugs and in- 
serts it into the jack just below the 
signal—your jack, No. 72. This turns 
the ball back, so that its black side is 
again exposed, and also allows the 
eurrent from your telephone to pass 
into that particular pair of cords. 

On the keyshelf, in front of the 
plugs, is a row of levers, or handles, 
known as ‘‘keys,’’ one belonging to 
each pair of cords. Central next 
presses back the key lever corre- 
sponding to the pair of cords whose 
answering plug is in jack No. 72. 
This operation allows the current 
from your telephone to pass through . 
the answering cord to the telephone 
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she wears strapped to her head. She 
asks you, ‘‘Number, please?’’ 

You say, ‘‘Give me four-nine."' 

If you will now again refer to the 
diagram you ean trace the current 
from your telephone to your jack, 
through the answering plug and 
eord, and through the key to the 
operator's head-telephone. 


RINGING THE DESIRED SUBSCRIBER. 


Central, leaving the answering 
plug in jack No. 72, now picks up the 
eorresponding calling plug and in- 
serts it in jack No. 49, thus connect- 
ing you with the line of the person 
you asked for. She then pulls the 
key handle toward her for a mo- 
ment, and at the same time, with her 
other hand, turns the crank of a 
hand generator in the switchboard 
(this may be seen at the right, under 
the front edge of the keyshelf, in the 
picture). This rings the bell of tele- 
phone No. 49. 

If you will refer again to the dia- 
gram you will notice that when the 
key-handle is pulled forward the 
calling cord is disconnected from the 
answering cord, and connected with 
the operator’s hand generator. 
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CONVERSATION BETWEEN SUBSCRIBERS. 

As soon as central has ‘‘rung up’’ 
No. 49, she allows the key-handle to 
spring back to its normal vertical po- 
sition, and you are in direct connec- 
tion with telephone No. 49, as shown 
in the diagram. You are now ready 
to begin your conversation. 


RINGING OFF. 


When you have finished your con- 
versation, you hang up the receiver 
and turn the crank to ''ring off." 
This time the current from your hand 
generator, instead of moving the ball 


|| 


= 


NO. 1220 SWITCHBOARD. 


over jack No. 72 (this ball is ‘‘cut 
off’’ by the inserted plug), passes on 
through the answering plug and 
drops a small shutter that is set into 
the switchboard below the banks of 
jacks. There is one of these shutters 
for each pair of cords (the picture 
shows a pair of cords in use, with 
their corresponding shutter dropped 
for a ‘гіпо off’’ signal). This drop- 
ping of the shutter acts as a signal 
to the operator, who, first making 
sure that you are through talking, 
pulls the answering plug out of jack 
No. 72, the calling plug out of jack 
No. 49, and resets the drop shutter. 

You and party No. 49 are now dis- 
connected, and will remain so until 
either of you sends or receives an- 
other message. 
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Manufacturing Sheet Metal Transmitter 


Faces 
By M. E. Berry, Chief Inspector, New York Shop 


O the casual user of telephone 
service it would appear that no 
change has been made in the 

transmitting instruments for many 
years. This, however, is not the ac- 
tual state of affairs, for changes have 
been and are being made from time 
to time, which improve quality and 
facilitate manufacture. These 
changes do not attract particular at- 
tention because, owing largely to the 
necessity for preserving a proper as- 
sociation between the various parts, 
the general outward form of the 


transmitter remains unchanged. 

The transmitter face, or front, for 
example, on standard instruments, 
originally supplied only to the 
American Bell Telephone Company, 
but now supplied to anyone who 
wishes to purchase them, has under- 
gone three such changes 

When the present type of solid 
back transmitter, now so familiar to 
all subscribers of American Bell ser- 
vice, was produced in the early '90s 
the face was made a brass casting, 
probably because this method was the 
only commercial one which the re- 
sources of the times afforded. This 
face (see Fig. 1), while it satisfied 
the mechanical needs presented, left 
much to be desired from a manufac- 
turing standpoint, and was prolific 
of all troubles peculiar to castings 
where high finishes are demanded. It 
was found almost impossible entirely 
to eliminate very fine blow-holes in 
the metal surfaces. These often 


caused the nickel plate to present a 
pitted appearance, and prevented the 
obtaining of the much-desired high 
lustre finish. These blow-holes also 
presented another difficulty, for they 
formed minute pockets, which re- 
tained the plating salts, and from 
which these salts would subsequently 
emerge in the form of corrosion—in 
many cases after the instruments had 
been installed on the subscriber’s 
premises. 

Their manufacture required the 
maintenance of a brass foundry of 


considerable size, for practically this 
purpose alone. Early in 1900 the 
design was changed to the type of 
punched and riveted face, shown as 
Fig. 2. This face was built up 
by riveting to a circular punching, 
blanked from standard sheet brass, 
two brass segments which formed the 
rim for fastening the front to the 
back (bell). It was superior to the 
old casting in many ways. 

All of the operations were per- 
formed on punch presses and screw 
machines, thus eliminating the 
troublesome foundry processes. The 
character of surface now consisted of 
a dense rolled brass metal, which 
served as an excellent foundation for 
the nickel plate. Still the change did 
not overcome all the finish troubles 
by any means. 

It was found almost impossible 
completely to conceal the presence of 
rivets under the covering of nickel 
plate, because of differences in grain 
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and metal of the rivets and punch- 
ings. The metal of one would polish 
off more easily than the other, and 
the resulting unevenness frequently 
resulted in an unsatisfactory ap- 
pearance. A considerable percentage 
also had rivets, which loosened in the 
machining operations; and these 
would show distinct circular cracks 
in the plating after finishing. The 
nickel plating salts would also be re- 
tained in these crevices, from which 
they would emerge in the form of 
corrosion after the finishing opera- 
tions were completed. 

The necessity for assembling nine 
parts in addition to the regular form- 
ing operations left much to be de- 
sired from a manufacturing stand- 
point. 

With the development of punched 
and drawn metal work, and the 
better knowledge of the working 
qualities of brass, attention began to 
center on a project for making a 
transmitter face from a single brass 
punching, which could be subse- 
quently formed and machined into 
the desired shape. Plans and ex- 
periments toward this end were 
started about four years ago, and 
these efforts have resulted in the pro- 
duction of the present type of face 
shown in Fig. 3. 

А detailed explanation of the 
sequence of operations and some of 
the difficulties overcome will be of 
interest. Some of the operations are 
very severe, aud it was, in fact, at 
one time predicted that brass could 
not be successfully formed into the 
desired shape and dimensions. It 
was found necessary to use a sheet 
brass of special mixture from which 
to punch the blanks shown in Fig. 4. 

The second operation cups the 
blanks as shown in Fig. 5, after 
which the parts are annealed (soft- 
ened) in preparation for the next 
forming operation (see Fig. 6), 
which is the severest of the entire 
series. Its severity may be gauged 
from the size of the press necessary 
to perform it,—this press being a No. 
45 Bliss, the largest in operation in 
the factory. The weight of the press 
was too great to allow of its installa- 
tion in the regular press department 
on the fourth floor, so it had to be 
placed on concrete in the basement. 

The cups (see Fig. 5) are placed 
upon a pad in preparation for the 
operation. The ram of the press 
bumps them into the form shown by 
Fig. 6. The pressure developed dur- 
ing this bumping is estimated be- 
tween 200 and 300 tons, which fact is 
reflected in the very rapid wear and 
frequent fracture of the pads. 

After forming the head as de- 


scribed, the lugs are collapsed and 
the rim is formed in two operations. 
The first bends the lug projections in 
at an angle approximately 45°, as 
shown by Fig. 7, and the second 
completes the bending and forming, 
as shown by Fig. 8. 

A simp!e punching operation pro- 
vides for the mouthpieee hole, as 
shown by Fig. 9. "This is the last 
one performed by presses, all the re- 
maining operations being performed 
on serew machines, drill presses, etc. 

It was not possible completely to 
finish the forming by press opera- 
tions beeause the size of stock re- 
quired is too heavy, considering the 
accuracy of shape and excellence of 
finish demanded. 

The first machining (turning, 
drilling, tapping, etc.) is performed 
on a turret lathe which faces the lugs 
and diaphragm seat, roughs down the 
stock of the bell rim, and taps the 
mouthpiece hole. The appearance of 
the face at this stage is shown by Fig. 
10. Considerable attention is given 
the size and form of the mouthpiece 
threads, as the company guarantees 
that every mouthpiece it ships will fit 
any corresponding transmitter which 
it manufactures. Each mouthpiece 
thread is therefore gauged before it 
is accepted for use. 

The second machining operation is 
performed on a hand-screw machine 
which takes a light cut over the en- 
tire front of the face, forms the bead, 
and accurately finishes the bell rim. 
It will be noticed that the forming at 
this stage as shown by Fig. 11 is 
complete. 


Fig 14 Fug “З 


А face with all holes drilled is 
shown by Fig. 12; it requires two 
operations to accomplish this result. 
The first is performed on a gang drill 
press, through the use of jigs; in the 
second, holes are drilled in the rim 
by a clever little machine developed 
in the factory. This machine has 
four drill spindles in one plane, with 
their center lines at right angles. 
The face to be drilled is placed on 
pins, whjch fit the holes previously 
drilled. All four spindles are ad- 
vanced at one time by the operation 
of a lever, thus drilling the four holes 
at once. 


After drilling, all holes are 
counterbored and tapped, as illus- 
trated by Figs. 13 and 14. All sub- 
sequent operations provide the neces- 
sary grade of finish, which consists of 
a highly polished nickel plate on 
polished brass (see Fig. 15). 


It may be interesting to mention, 
in concluding this article, that the 
amount of nickel plate deposited on 
each square inch of surface exceeds 
ten milligrams, which is superior to 
most commercial plate on the market. 


The construction of an addition to 
the Antwerp factory has been author- 
ized. The new building, to cost about 
$150,000, will be five stories high and 
will cover nearly 54,000 feet of floor 
space. It will be erected on recently 
acquired property adjoining the pres- 
ent plant, and will be occupied al- 
most entirely for manufacturing pur- 
poses. 
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“PAGE TWENTY-THREE” 


Department 1093 


Wes deep and slushy lies the snow, 
And icy northers freely blow; 

When sleet and ice the pathways hide, 
And walking’s simply suicide; 
Who keeps the paths from snowdrifts freef 
Department One-O Ninety-three. 


“The Maiden's Prayer." 


BY MARY B. SINGER. 


OOD Nineteen Twelve, a long long wait 
I’ve had since Nineteen Hundred 
Eight! 
I'd hoped the last three years would bring 
A diamond and a wedding ring. 


Alas! I can quite plainly see, 

If I would wed, ‘‘it’s up to me,’’ 
Since Fate decrees no man I'll catch 
Lest I myself do make the match. 


I’ve played all parts their smiles to gain, 
Their hearts to win—but all in vain! 

I’ve been the girl, demure and shy,— 
Could scarcely meet a ‘‘ bold man ’s’’ eye. 


I’ve played the chilly Boston maid; 
The timid miss of mice afraid; 

The girl who loves the turf and field, 
But not a ‘‘mother’s son’’ would yield! 


I’ve spent whole summers by the sea; 

A score of trunks I’d have with me, 

I'd sigh, I'd smile, I'd flirt, I'd dance— 
To no avail! They’d take no chance. 


Since New Year's day, I've dried my tears; 
For vanished have my sighs and fears, 

‘“ Hope burneth bright and dieth ne’er!’’ 
Perhaps Leap Year will grant my prayer. 


He may be short, or slight and tall; 
Dark haired or fair—or none at all; 
He may have millions in his name 
Or fifteen per—’tis all the same. 


His tastes may run to horse and hound; 
Or in the world of art be found; 

Or e’en to writing verse confess, 

All this and more, if he say ‘‘ Yes.’’ 


When I, upon my bended knee, 
Swear that I’ll true and constant be, 
Obey and love him all my life, 

If he'll but have me for his wife. 


And should it chance that Fate deny 
His bliss to me, away I'll hie 

Unto some lone and distant place 
Where nevermore I’ll see Man's face. 


So good Leap Year! If you would save 
This maiden from a hermit's grave 

Then grant, ere many weeks have flown, 
À husband I may eall my own! 


Duplex Screws 


Atlanta Letter No. 64017: 


wood machine 


‘“ Kindly, furnish 
screws.’ 


When ‘‘Fire!’’ the whistles shrilly shriek, 
When mains are burst and sprinklers leak, 
When something’s wrong with every lock; - 
Who runs with ladder, tackle, block, 
With axe and rope, and hose and key? 
Department One-O Ninety-three. 


Who watches daily, morn and night, 

To see that everything is right? 

And who, with mop and brush and broom, 
On every floor, in every room, 

From dirt and dust keeps fixtures free? 
Department One-O Ninety-three. 


Who hurries with the ambulance 

In case of accident or trance, 
Delivers to the doctor’s care, 

When overcome, a maiden fair, 

By heat or what the cause may bef 
Department One-O Ninety-three. 


APROPOS OF A VISIT FROM A MEMBER OF 
THE GENERAL STAFF. 


Lives of golfers oft remind us 
How to lead a life sublime; 

And, departing, leave behind us 
Work to do some other time. 


Never More 
(Apologies to E. A. P.) 


N a day both dark and dreary, 
Came a switchboard old and smeary; 
Perched on our receiving platform 
in a crate "bout six by four. 
Everybody stopped to wonder— 
What in blazes, who in thunder, 
Could account for that old relic, obso- 
lete, upon our floor! 


A Distributing House order 
Soon thereafter passed our border; 
Struck our Merchandise Department and 
it quickly made them sore. 
‘‘ First-class job of frame repairing" 
Was the order’s curt declaring; 
‘‘ This, and other, apparatus in a week, 
if not before.’’ : 


Hellweg, Merrick and J. Danner 
Stood in conference to scan her— 
And were thoroughly disgusted when 
they'd looked her o'er and o'er. 
““ "Tis rank nonsense," they all muttered, 
And the cussings that they uttered 
Sounded like old Jove's eruptions, told 
about in ancient lore. 


But the atmosphere soon clearing, 
They complete the engineering, 
Having covered quite minutely all the 
screws and parts galore; 
And write in the Shop's instructions 
That, ‘‘In ease of any ructions, 
You may use your own discretion as 
you've often dome before.’’ 


Then said Fogel to his trusty, 
‘‘ This whole frame's so gol-darned rusty 
That the skeleton of iron we'll renew 
from roof to floor.’’ 
Rockenbach was next to view it, 
And, said he, ‘‘ Mein Gott, I knew it! 
Why, the only thing that I can see worth 
saving, is the door.’’ 


Then the ‘‘Shop Cost,'' not unwilling, 
Loaded up the charge for billing. 
When presented to the man who owned 
the board, ’tis said he swore. 
When the smoke at last blew over 
And each one came out from cover, 
All raised hands and joined the chorus, 
loudly shouting, 
‘“NEVERMORE!’’ 


Tf' Ann or Mary, Maud or Sis, 

Some treasured article should miss; 
A purse, a veil, a ring, a muff, 

A bracelet or a powder puff, 

They all know whom they have to see; 
Department One-O Ninety-three. 
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The New Plan for Selecting Prize Salesmen 


NNOUNCEMENT is made of a 
A change in the rules covering 
the contests for the selection of 
the salesmen from the distributing 
houses to take the trip to Hawthorne. 
The formula under which the selec- 
tions have been made in the past 
presented many difficulties of applica- 
tion, and in response to a general de- 
mand for a change, the committee in 
charge of these contests has an- 
nounced a new plan, effective for the 
quarter beginning April 1. 

This new plan, which has been 
designated as the Point System, is 
built up on the idea of allowing the 
salesmen points as they secure orders, 
the character of the goods and the 
amount of the sale combining to de- 
termine the number of points 
awarded. 

The material we sell is divided into 
three classes: 

For orders covering the first class, 
which includes telephone switch- 
boards, inter-phones, other telephone 
apparatus and power apparatus, the 
greatest point value is given. 

For the second class, including 
cable and all classes of miscellaneous 
supplies, other than copper wire, an- 
other basis of points is announced, 
and for the third class, including only 


bare and weather-proof copper wire, 


still another. 

It will be recognized that in this 
division of the material the commit- 
tee has attached the greatest value to 
the sale of apparatus in which the 
company is primarily interested, 
either as a manufacturer or because 
it includes specialties with the sale 
of which we are particularly identi- 
fied. Orders of the second class, 
which include the regular lines of 
electrical supplies, will carry a some- 
what smaller percentage of points. 
but will in turn be greater than the 
short-profit bare and weather-proof 
copper wire. 


The plan provides for equal credit 
being allowed on orders secured by 
the salesmen and those sent in direct 
by mail. 


The arrangement to credit the 
salesman with these points on the 
basis of orders received, rather than 
that of the bills rendered makes it 
possible for every salesman to know 
exactly where he stands at the end of 
each week and each month, notices 
being sent out weekly by each house 
to all salesmen, showing the standing 
of all men in the house, and the same 


information for the leaders at the 
houses being published monthly in the 
NEws. 

The new plan, the details of which 
follow, has much to commend it, and 
the results under its workings will be 
watched with much interest. 

Below is a table which shows the 
basis upon which the awards are 
made. 


TABLE OF POINTS. 


Bare and 
Telephone W eather- 
Switchboards, Lead Cable proof 
Interphones, Tel. and Gen. Copper 
Order. апа Power App. Supplies. Wire. 
$25 1 "T v 
100 2 1 T 
200 3 m 25 
300 4 2 23 
400 5 КЕ ёч 
500 6 3 1 
150 7 i3 у» 
1,000 8 4 M 
1,500 9 $5 ©% 
2,000 10 5 si 
2,500 11 ar i 
3,000 12 6 2 
4,000 13 v ur 
5,000 14 7 " 
6,000 15 - " 
7,000 16 8 .. 
8,000 17 Р Ss 
9,000 18 9 3 
10,000 19 ке эз» 
15,000 20 10 
20,000 21 oe 
25,000 22 11 
30,000 23 ee ss 
35,000 24 12 4 
40,000 25 T Р 
50,000 26 13 
60,000 27 "m 
70,000 | 28 14 
80,000 29 Че А 
90,000 30 15 5 
100,000 31 Vox 5 


1. When the material sold is of old 
or over-stock character (as may be 
designated by the sales manager), the 
salesman is credited with double 
value. 

2. For the securing of any agent or 
dealer on a requirement contract, ac- 
companied by an order for material 
covered by the contract, the salesman 
receives an additional two points. 

3. For the securing of each new 
customer (under the company's stan- 
dard definition of such), the salesman 
receives an additional five points. 

4. Failure to secure the renewal of 
an annual contract will mean the loss 
of two points. 


JOINT CONFERENCE FOR PRIZE 
SALESMEN. 


The next conference of the prize 
winners wil be held at Hawthorne 
during the week beginning May 13. 
It is planned to make this a joint 


conference, for the winners of the con- 
test ending December 31, 1911, and 
also of the one ending March 31, 1912, 
will be assembled at this time. It is 
further proposed to hold another joint 
conference in the fall for winners of 
the two succeeding contests, ending 
June 30 and September 30, respec- 
tively. 

This plan has been adopted in order 
to avoid the absence of the men from 
their territories during the busy sea- 
son of the year. 

An announcement of the two 
groups of winners to participate in 
the May conference will be made in 
the next issue of the NEWS. 


Western Electric Sales for 
February. 


Goods billed by the Western Elec- 
trie Company during February to- 
talled about 2 per cent. less than for 
February, 1911, but it should be re- 
membered that last year began at a 
rate that was not maintained later. 
This January's sales were 9 per cent. 
below those of January, 1911. The 
first two months of the current year 
indicate a total business for 1912 of 
approximately $67,000,000. Sales for 
1911 totalled $66,300,000. 

New orders received last month 
were $700,000 in excess of goods 
billed. This follows a January in- 
crease of $500,000 in unfilled orders 
and means that for the two months 
incoming business has been $1,200,000 
in excess of goods shipped out. 

In several lines, notably in sales to 
companies outside of the Bell inter- 
ests, business last month was the best 
for any one. month in the company’s 
history. East, South, and Central 
West distriets showed up well, the 
falling off coming in the farther West. 
The East would naturally compare 
favorably with last year, for it was 
the East that showed the decline in 
general business that marked 1911. 

Bell estimates of telephone .con- 
struetion requirements during 1912 
call for a total of slightly over $55, 
000,000 of new work. With this as a 
starter and given an even moderate 
revival in business during the latter 
part of the year, it is not at all im- 
possible that Western Electric will 
break through the previous high 
record of $69,000,000 gross business, 
established in 1906. 

Foreign business is holding up well 
at about last year’s rate. 

—From the Wall Street Journal. 


TELEPHONE 


IFTY years ago the Pony Express 
became the most efficient messenger 
service ever known. 


Pony riders carried messages from 
Missouri to California, nearly two thou- 
sand miles across mountains and des- 
erts, through blizzards and sand storms, 
constantly in danger of attack by 
hostile Indians. 


Fresh horses were supplied at short 
intervals, and the messages, relayed 
from rider to rider, were delivered in 
the record-breaking time of seven and 
one-half days. 


Railroad and telegraph took the place 
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The Pony Express 
A Pioneer of the Bell System 


of the Pony Express, carrying messages 
across this western territory. Today 
the telephone lines of the Bell System 
have done more, for they have bound 
AKT ranch and mine and camp and 
village. 


This network of telephone lines, 
following the trails of the Indians, con- 
nects with the telegraph to carry mes- 
sages throughout the world. 


By means of Universal Bell Service 
the most remote settler is no longer 
isolated, but has become a constantly 
informed citizen of the American Com- 
monwealth. 


AMERICAN TELEPHONE AND TELEGRAPH COMPANY 
AND ASSOCIATED COMPANIES 


One Policy 


One System 


Universal Service 


This is the American Telephone and Telegraph Company's regular April advertisement. 


"SAVE TIME AND FREIGHT" 


"TELEPHONE OUR NEAREST HOUSE” 


SUPPLEMENT TO 
THE WESTERN ELÉCTRIC NEWS 
APRIL, 1912 
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‚ It Depends On You | 


whether you are a slave to 
the drudgery of housework, 
or make it easy through the 
more extensive use of elec- 
tricity in your home. 


Use the well proven Western Electric 
Household Helps. They cost surprisingly 
little to buy, and less than 2 cents an hour 
will pay the current bill for any one of them. 


As an investment they will pay for them- 
selves many times over. For their utility 
and convenience, you'll wonder how you 
ever did without them. 


Everything Electrical for Home, 
Business and Factory. 


Write to-day for Booklet No. 7323. 


чт Westera Lleciric Company 


New York Chicago | 
Kansas City San Francisco 


Offices in All Principal Cities 
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This advertisement is one which has recently been used with marked success in the monthly 
magazines. Except for the inter-phone, all of the articles illustrated are manufactured 
for us by others, but are sold by us under our own trade mark. 
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The Story of the Western Electric Company 


By E. M. Barton, Chairman, Board of Directors 


П. How the Company Came to be the Manufacturer of Bell Telephone Apparatus. 


HE fierceness of the 
competition between 
the Western Union 

Telegraph Company and 
the Bell Telephone Com- 
pany in 1878 and 1879 was 
something the like of 
which we do not see now- 
adays. The Bell Company 
relied upon Professor 
Bell's patents, which they 
were endeavoring to en- 
force in court against the 
telegraph company. The 
Western Union Company 
had the Edison patents on 
the earbon transmitter and 
they claimed through 
Elisha Gray to have the 
fundamental patent on the 
speaking telephone. The 
contest was waged in the 
Patent Office, in the courts, 
and in the aetual business of furnish- 
ing telephones and telephone ex- 
changes. Such contests are wasteful 
and corporations have learned a bet- 
ter way. 

At that time it was not so unusual 
for competitors to stake their very ex- 
istence on the success of a contest, 
knowing that only one could survive. 
In this case the Western Union had 


the most money, but the telephone : 


company had the better patent, and 
after the patent contest had pro- 
ceeded far enough to develop the evi- 
dence, the leading lawyer for the 
telegraph company quietly advised 


APA > pee 


= Si x 


SOUTH END OF CLINTON STREET BUILDING, ERECTED IN 1883. 


his client to settle, because he re- 
garded the patent situation as dan- 
gerous.. During the contest, the 
Western Electric Company was busy 
in furnishing equipment for the 
Western Union exchanges. 

When peace was made, in Novem- 
ber, 1879, the patents were all held 
in a common interest and both par- 
ties, especially the telephone com- 
pany, began to try to save the wreck- 
age which the fierce war had caused. 
There were duplicate and competing 
telephone exchanges in a large num- 
ber of cities and towns in the country. 
There were towns of considerable size 


where there was only one 
exchange—in some cases 
this was a Bell exchange 
and in others it was a 
Western Union—but in 
most places there were du- 
plicate plants. The equip- 
ments had been manufac- 
tured in five different fac- 
tories, and many of the 
exchange managers had de- 
vised types of equipment 
to suit their own ideas, so 
that a great deal of the 
equipment was not only 
bad in design and con- 
struction, but was so dupli- 
eated that portions had to 
be thrown away. 

To meet the demand for 
extensions of plant and 
equipment was of the high- 
est importance, and as a 
preliminary to this it was essential to 
decide upon the types which should be 
used. The financial resources of the 
telephone company were taxed to sup- 
ply telephones on the rental system, 
so that the capital required to estab- 
lish and extend the telephone ex- 
changes had to be obtained from out- 
side sources. Licenses were issued for 
certain territories. Some were for an 
entire state, such as Michigan and 
Wisconsin. Some were for a single 
town, such as Dubuque and Des 
Moines, and one was for a group of 
seven southern states, comprising the 
territory which became that of the 
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Southern Bell: Telephone 
Company. This latter li- 
cense came, with the con- 
sent of the telephone 
company to be owned by 
the Western Union Tele- 
graph Company. 

The Western Electric 
Manufacturing Company, 
which had been ignored in 
the negotiations for peace 
between the large rivals, 
came to be the owner of 
the telephone licenses for a 
number of exchanges in 
the middle West, including 
Des Moines, Dubuque, and 
other cities in Indiana, 
Illinois and lowa. Va- 
rious stockholders in the 
Western Electric Manu- 
facturing Company came 
to be interested in licenses 
for telephone exchanges in 
the principal cities of 
Ohio, Indiana, Illinois and 
Iowa, comprising the terri- 
tory which became the 
territory of the Central 
Union and Iowa Telephone 
Companies. 

Through these relations 
with some of the operating 
companies in the middle 
West, the Western Elec- 
tric Manufacturing Com- 
pany was able to make 
observations and studies of what was 
likely to be necessary and desirable 
in the equipment of exchanges. It 
began to acquire at this time patents 
on such devices and apparatus as it 
believed would be useful in the fu- 
ture. Among these inventions were 
many related to cord switchboards as 
distinguished from peg switchboards. 
The licensed manufacturers were all 
of them building peg switchboards 
and advocating their use, whereas the 
Western Electric Manufacturing 
Company devised some types of cord 
switchboards and advocated their use. 
The multiple switchboard was at this 
time a thought for the future, and 
was not seriously considered by more 
than one or two of the exchange 


managers. 
General Stager, the president of the 
Western Electric Manufacturing 


Company, became president of a con- 
siderable number of the telephone 
companies in the middle West, includ- 
ing the Chicago Company and those 
companies which were merged into 
the Central Union Telephone Com- 
pany. But as a manufacturer of tele- 
phonic apparatus, particularly of 
subscriber’s apparatus, the Western 
Electric Manufacturing Company 


SECTIONS B AND D OF CLINTON STREET BUILDING AFTER THE 


ERECTION OF TWO ADDITIONAL STORIES. 


was hampered by the fact that the 
licensed manufacturers of the Bell 
Company had a right to use the auto- 
matic telephone switch operated by 
the weight of the telephone, whereas 
the Western Electric had no rights 
under the Roosevelt patent covering 
that device. The merits of the cord 
switchboard enabled the company to 
get some orders for the equipment of 
central offices, although the first or- 
ders came from exchanges in which 
the company and its friends were 
owners, and the satisfactory operation 
of these switchboards soon brought in 
additional orders. 

Although it was easy in a general 
way to get capital to put into the 
telephone exchange business, the 
Western Union Telegraph Company, 
which owned a third of the stock in 
the Western Electric Manufacturing 
Company, made objection to the em- 
ployment of the manufacturing com- 
pany’s capital in the building up of 
telephone exchanges. Hence, the 
Company sold out its telephone ex- 
change interests. Time proved that 
the Western Union Company was 
right and that the Western Electric 
Manufacturing Company chose the 
better part in selling its exchanges 
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and limiting its activities 
—e to the manufacture of tele- 
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phonic apparatus, for later 
the requirements of recon- 
struction, and later still 
those of competition, 
eaused a great shrinkage 
in the calculated profits of 
the telephone exchanges. 

In these early days al- 
lowances for maintenance 
and reconstruction were 
not adequate. The life of 
the equipment was con- 
sidered to be almost in- 
definite, whereas the 
march of progress was so 
rapid that the average life 
was only about a year and 
a half or two years during 
the first decade of tele- 
phone exchange construc- 
tion. Mr. Vail used to say 
that at that time there was 
no business in the world in 
which one could make so 
many mistakes and not be 
found out, as the telephone 
business. 

At the end of the year 
1879 the company had lost 
its private line telegraph 
business as well as its tele- 
phone and telephone ap- 
paratus manufacturing. A 
year later it had regained 
a small, though substantial 
part of its business in making tele- 
phone equipments, and it continued to 
gain from that time with considerable 
rapidity. 

The connection of General Stager 
with the reorganized telephone busi- 
ness in Chicago and the West brought 
him into occasional communication 
with the officials of the Bell Telephone 
Company, and at these interviews 
mention was made, at first casually, 
of the Western Electric Manufactur- 
ing Company’s position and the pos- 
sibility of a license being granted to 
it to manufacture telephonic appa- 
ratus under the Bell Company’s 
patents. 

Meanwhile a change had occurred 
in the management of the Western 
Union «Telegraph Company, Jay 
Gould having acquired the larger 
part of the Vanderbilt stock in that 
company, which resulted in General 
Stager’s leaving the Western Union 
Company and centering his interests 
still more in the new business of the 
telephone exchanges. The local 
stockholders in the Western Electrie 
Manufaeturing Company were very 
distrustful of the new Western Union 
influence and were very willing to see 
the telephone company acquire an 
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interest in the business, which would 
serve as a counter influence to that of 
Jay Gould and the Western Union if 
the latter should be used to the detri- 
ment of the smaller stockholders. 


From easual remarks to serious ne- 
gotiations was but a short step, and 
serious negotiations resulted in the 
formation of a new company, called 
the Western Electric Company, to 
take over the business and assets of 
the Western Electric Manufacturing 
Company, Charles Williams, Jr., and 
the Gilliland Company of Indian- 


apolis, the last two being the more im-. 


portant manufacturing licensees of 
the American Bell Telephone Com- 
pany. The license to Post & Company 
was continued and that to Davis & 
Watts was canceled. 

Jay Gould, controlling the Western 
Union, was as willing to part with 
that company’s interest in the West- 
ern Electric Company as the other 
stockholders were to have him do so, 
and the Western Union Company ac- 
cordingly sold its Western Electric 
stock to the telephone company, which 
also bought part of the stock which 
eame to Charles Williams, Jr., and 
some from General Stager, thus giv- 
ing to the telephone company a ma- 
jority of the Western Electrie Com- 
pany's stock. 

The Western Eleetrie Company by 
this arrangement became the exclusive 
manufaeturer for the Bell Telephone 
Company for telephones, and with the 
exception of the lieense to Post & 
Company, exclusive manufacturer of 
telephonic apparatus, meaning switch- 
boards and call bells. Later the tele- 
phone business of Post & Company 
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In this group, taken about 1881 in the doorway of No. 62 New Church Street, the 
first Western Electric factory in New York, E. M. Barton occupies the central position. 
The third figure from the left, back in the doorway, is H. B. Thayer, now president; 
A. L. Salt, now general purchasing agent, is at the extreme left. Next to him is H. M. 
Sage, formerly New York shop superintendent and later superintendent at Clinton Street 
and Hawthorne, now deceased. At the extreme right, standing in the doorway, is George 
M. Phelps, Jr. Others in the group are: C. D. Haskins; George L. Beetle; W. J. Arm- 
strong; W. M. Carpenter; Emery Farrar; H. D. Gill; W. P. Claver; C. A. Brown; Willard 


Brown, and Harry Cuthbert. 


was purchased by the Western Elec- 
tric Company, and this left the latter 
company the exclusive manufacturer 
under the Bell patents for both tele- 
phones and telephonic apparatus. 
The relations of the manufacturing 
company to the telephone company 
were agreed upon in outline between 
Mr. Vail, at that time general mana- 
ger of the American Bell Telephone 
Company, and General Stager for the 
Western Electric Company, and the 


This photograph was taken August 31st, 1887, on the steps of the Clinton Street 


offices in Chicago. Those in the front row, reading from left to right, are: C. E. Seribner; 
W. R. Patterson; J. M. Jackson; George L. Beetle; C. A. Brown, and E. W. Bennett. 
The figure in the third row at the extreme right is E. M. Barton. Others in the group 
are: John Young; W. М. Carpenter; Mrs. Riley (née Green); Louis Spahn; W. J. 
Armstrong; John Cannon; F. Lancaster; Dennis Harmon; Fred Uhrig; Frank DuPlain; 
W. M. Goodrich; C. H. Rudd, and C. W. Lewis. 


arrangement was put into legal form 
by Mr. Hudson, then the office at- 
torney of the telephone company. 


Everyone supposed that a company 
with a capital of a million dollars 
would have resources enough to 
manufacture all the telephones that 
the world would ever require, but this 
proved to be a fallacy, and the West- 
ern Electric Company, under its new 
auspices, had to meet requirements 
for expansion which involved suspen- 
sion of dividends for a period of over 
two years, in order that all the earn- 


: ings might be used in the business. 


The old quarters on Kinzie Street, 
Chicago, were found to be inadequate, 
and a vacant lot was found on Clinton 
street, near Van Buren, on which, in 
1883, a new building with larger 
facilities was erected. Although this 
proved to be too large for immediate 
needs, the business soon caught up 
with the space provided, and two ad- 
ditional stories were added to the 
building. The photograph on the 
first page shows this building as orig- 
inally erected, and that on page two 
shows it after the two stories had been 
added. 

This was the nucleus of what after- 
ward came to be the Clinton Street 
plant of the company. The building 
then erected comprised Sections A, B, 
and C of the Clinton Street plant. 
Section D, at the corner of Congress 
and Clinton Streets, was erected four 
or five years later, and that part of 
the plant lying south of Congress 
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Street was purchased some years later 
even than the time when Section B 
was built. 

When the first Clinton Street plant 
was built, there was a time of rapid 
development and changing types. 
Apparatus which was standard at one 
time soon became obsolete. Cord 
switchboards were accepted reluct- 
antly, and the multiple switchboard 
still more reluctantly. Sales of stock 
were made at a substantial discount 
from par, but in 1885 dividends began 
to be paid at the rate of six per cent. 
per annum, and things began to go 
easier. 

The Boston factory of Charles Wil- 
liams, Jr., where telephones had been 
manufactured, was transferred to 
New York City. The Gilliland fac- 
tory, formerly at Indianapolis, was 
transferred to Chicago, the company 
thus having reduced its factories from 
four to two. 

Meanwhile the company had estab- 
lished, in connection with some local 
capitalists at Antwerp, Belgium, a 
factory for supplying the demands 
for telephones and telephone appa- 
ratus in Europe, and this factory, 
small at first, gradually grew, under 
the management of F. R. Welles, to 
be an important factor in the com- 
pany’s operations. 

During the two year period covered 
by 1885 and 1886, it was something of 
a struggle to maintain the six per 
cent. dividend, but the rate was kept 


GENERAL ANSON STAGER. 
First President of the Western Electric Co. 


up until the beginning of 1887. At 
that time it was raised to eight per 
cent. per annum, and in spite of some 
lean years since then, prosperity on 
the whole has attended the company's 
operations. 

During this period of reorganiza- 
tion and rapid development, a great 
deal of the success of the company 
was due to the broad minded, enter- 
prising policy of General Stager, and 
in the management of the factory a 
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great deal was due to the hard and 
persistent work of Milo G. Kellogg. 
Under his management of the factory, 
piece-work was introduced and costs 
were brought down. His method 
would not now be termed ‘‘scientifie.’’ 
It consisted in constant hammering at 
costs, principally at labor costs. It 
was inevitable that such methods as 
his should result in discontent on the 
part of the workmen. Still, although 
the men complained, they received 
good wages and constant employment. 

During this period, many of the 
men who have since become influential 
in the eompany's affairs began their 
services as boys or as beginners. The 
highest wages for beginners were $10 
a week, and it was at that rate that 
Mr. Thayer, Mr. Patterson, Mr. 
Welles, Mr. Crandall Mr. C. A. 
Brown, and others began their ser- 
vice. C. E. Scribner, A. L. Salt and 
J. M. Jackson (afterwards treasurer) 
began their service at a lower rate 
than that. The foundations for fu- 
ture suecess were laid at this time in 
the character, industry, and loyalty 
of the men who began in the days of 
small things and grew with the 
growth of the company and its busi- 
ness. 

In the early '80's the capital was 
$1,000,000 and the volume of business 
about $1,000,000. In the 30 years 
since, the capital has increased about 
30 times and the volume of business 
something over 60 times. 


An Early Western Electric Contract 


MONG the many interesting old 
doeuments in the company's 
files is an agreement, dated 

November 28, 1876, between Thomas 
A. Edison and Robert Gilliland, and 
the Western Electric Manufacturing 
Company (as the company was then 
named), covering an electrical pen 
and duplicating press for automatic 
printing. 

Although few of us ever heard of 
an electric pen, nevertheless the West- 
ern Electric Company did manufac- 
ture and sell such an article for a 
considerable time. 

This pen was really the forerunner 
of the present Edison mimeograph. 
It was a pencil-shaped instrument, at 
one end of which was a small electric 
motor controlling a needle which ran 
through the handle and terminated at 
the other end in a fine point. This 
needle, actuated by the motor, moved 


back and forth, like the piston-rod of 
an engine, making about 3,000 strokes 
a minute. 

The writing was done upon a sheet 
of specially prepared parchment pa- 
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per, the letters being formed as a 
series of minute punctures made by 
the rapidly moving needle. This 
sheet was then laid over a sheet of 
writing paper and an ink roller was 
passed over it. The ink, being forced 
through the punctures, reproduced 
the original writing upon the paper 
underneath. The parchment original 
could be used repeatedly. 


At the time this agreement was 
signed Messrs. Edison and Gilliland 
owned the patents covering the pen, 
and they granted us the sole right to 
make and sell it in the United States 
and Canada. 


The accompanying illustration 
shows a reproduction of the last page 
of the agreement. This agreement 
was transcribed by means of the elec- 
tric pen, and is said to have been 
written out by Edison himself. 
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Some Unique Manufacturing Methods 


Our Engineer-of-Methods' Contribution Toward Reducing the Cost of Living 


EFORE outlining the most 
B recent and marvelous mechani- 

cal investigations promulgated 
by our master mechanic, which have 
practically revolutionized methods of 
macaroni drilling, pretzel bending, 
doughnut punching, etc., it may be 
well to give a brief sketch of the man 
responsible for these unprecedented 
innovations. 

For several months the public has 
been asking itself, ‘‘Who is ‘That 
Mysterious Wragg?’’’ Hardly a 
vaudeville song and dance artist ap- 
peared on the boards, who did not 
warble sweetly on this subject— 
which in itself seems odd, as Mr. 
Wragg is a very fatherly appearing 
person, who scorns such frivolities as 
vaudeville, abhors strong drink, looks 
not upon the ink when it is red, and 
never gets lit up so that he has to be 
put out. 

Although the cares of office have 
somewhat worn away the covering of 
his dome of thought, there is abso- 
lutely no truth in the story—said to 
have been originated by captious 
eritics—that once, in Mrs. Childs’ 


restaurant, he complained to the 
waitress that his cocoa was cold and 
was advised by said damsel to put on 
his hat if that were the case. 

Joe Wragg was born Thursday, 
1866; from the photograph of his 


paring his birthplace with the resi- 
dence he now occupies at the corner 
of Harrison Street and Eaton Place, 
East Orange, United States of 
America. 

His first bid for the Hall of Fame 


PRESENT WRAGG RESIDENCE. 


birthplace it will be seen that he will, 
undoubtedly, be President of the 
United States some day. His rapid 
rise in life may be judged by com- 


THE WRAGG HOMESTEAD. 


was an article on agricultural en- 
gineering entitled, ‘‘The De-horning 
of the Hydraulic Ram,’’ and his ad- 
vice proved invaluable to Mr. M. E. 
Berry, our sporting editor, in the 
preparation of his recently published 
article on ‘‘The Punched Face.” His 
more recent work has been on ‘‘Sci- 
entific Multiple Macaroni Boring," 
‘‘Mechanical Pretzel Bending,’’ and 
the perfection of similar electrical 
processes to be described in later 
issues. 


MULTIPLE MACARONI BORING. 


In the manufacture of macaroni a 
great deal of unnecessary expense 18 
incurred, due to the fact that in bor- 
ing long tubes of macaroni out of 
solid dough rods, the chips have not 
only to be kept very clean but must 
be collected, placed in retorts, and 
reduced to liquid form, after which 
it is necessary again to draw them 
into rods for drilling. These re- 
drawn rods are liable to impercepti- 
ble variations in diameter and cir- 
cumference, which render them liable 
to rejection by the macaroni inspec- 
tion division. 

After a great deal of research work 
on the part of Messrs. Wragg, Dun- 
bar, and Holmberg. which necessi- 
tated visits to all the principal 


ier] 


Italian restaurants in the city, a hol- 
low drill has been devised, which goes 
around the inside of the rod and cuts 
out the hole, but leaves the interior 
intact, in the form of a smaller sized 
rod, which, in its turn, may be drilled 
and a smaller rod removed, until 
spaghetti size is reached. All these 
rods are allowed a variation of 
-.0007", and needless to say they are 
most cautiously and efficaciously in- 
spected and rejected by the spaghetti 
group of the macaroni inspection 
division. 

By applying, at every turn, the 
principles of scientific management 
which have been so thoroughly im- 
pressed upon us at the New York 
shop, a marvelous output is obtained. 
The drilling is done on four-spindle 
Allen ball bearing drill presses. By 
a close inspection of the accompany- 
ing illustration it will be seen that 
the rods are shoved up through holes 
in the floor and pass out of the de- 
partment through holes in the ceiling. 

The regular inspectors gauge maca- 
roni as it comes up through the holes 
in the floor above, breaking off pieces 
that do not meet their ‘requirements. 
This inspection work is extremely in- 
teresting, and as one sees a group of 
inspectors squatting on the floor wait- 
ing for the macaroni to come up, it 
brings, to the mind of those who have 
lived in the country, a beautiful 
rural scene observable any day in 
early summer, when groups of po- 
tato bugs gather in the field where 
potatoes have been planted, waiting 
for the first tender shoots to push up 
through the earth, so that they may 
start their nefarious work. 


Western Electric New. 


FIRST RUN OF MACARONI UNDER SCIENTIFIC 
MANAGEMENT. 


Note Inspector making analysis of finished 
product. 


There is, however, a special func- 
tional inspector, whose duties—as 
outlined by Adam Nutt in his great 
book, How to Make the Co. Effictent 
—are to inspect work after each 
operation, as well as the first piece 
for each lot manufactured. The illus- 
tration shows our special staff in- 
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spector putting a high reading 
micrometer on the first 100 feet of 
the “В”! schedule of macaroni, 
P-41144. 

As an indieation of our careful 
method of obtaining ''reliable, imme- 
diate and adequate records'' in order 
to ‘‘standardize conditions and opera- 
tions’’ before ‘‘standard written 
practice’’ instructions are issued, it 
is interesting to know that after try- 
ing machine oil, cutting oil, kerosene, 
and duplex compound mixed with 
water, with indifferent results, it was 
only by a fortuitous combination of 
circumstances that the proper lubri- 
cant was hit upon. 


Mr. Wragg’s wife one night, no- 
ticing how worried he looked, asked 
him if he was puzzled over some par- 
ticularly intricate problem that had 
come up at the shop. Although 
averse to bringing matters of business 
into the home, he explained to her the 
trouble he had been having. With 
true woman’s intuition and insight 
she immediately said, ''Why, the 
thing to lubrieate macaroni with is 
tomato sauce. This was tried with 
the most lurid and startling results— 
in faet, after using it for one week, 
the department was able to ketchup 
with its schedule. 

Marvelous as this development has 
been, however, it is overshadowed by 
the far-reaching results of a revolu- 
tion recently wrought in pretzel- 
bending by our celebrated German 
band of tool designers and draughts- 
men, for whom the pretzel in any 
shape has absolutely no terrors. An 
outline of this work will appear in 
the next issue of the NEWS. 


HE accompanying illustration 

shows the largest reel of sub- 

marine cable ever manufactured 
at Hawthorne. It was made for the 
Western Union Telegraph Company, 
and will be run across Galveston Bay, 
Texas, between Virginia Point and 
Galveston Island. 

It is a 37-pair, 13-gauge, submarine 
armored, and contains approximately 
80 miles of copper conductor wire. 
The diameter of the reel heads is 9 
feet, which is also the distance be- 
tween the heads. The weight of the 
reel, together with the blocking used 
to hold it in place on the ear, 
amounted to nearly 38 tons. 

The cable was shipped from Haw- 
thorne on February 17th, over the 
Atchison, Topeka & Santa Fe Rail- 
road, and reached Galveston one week 
later. 
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ARRIVAL OF TROOPS UNDER GENERAL CHANG. 


Under Fire 


at Peking 


DAMAGED TELEPHONE LINES AFTER THE RIOTING. 


Western Electric Representative in the Thick of the Chinese Revolution 


of the happenings in China, of the 

birth of a new republic, of fac- 
tional dissensions and general dis- 
order, and of pillaging and looting 
not only by the lawless element but 
also by the government troops. How 
many of us in seanning the news from 
this faraway country gave a thought 
to the Western Electric representa- 
tive in China, and wondered how he 
was faring amid all the turmoil and 
strife? 

For many months past Mr. H. D. B. 
Moore, our representative, has been 


[: safety and comfort we have read 


LOOTERS SHOT DOWN IN THE STREETS. 


at Peking, and his reports on condi- 
tions there make extremely interest- 
ing reading. Attacks were made 
against the house in which he was 
quartered and only after an exchange 
of bullets were the looters driven off, 
fortunately with no casualties among 
the defenders. The seriousness of the 
situation at Peking is well shown by 
the accompanying photographs, taken 


by Mr. Moore himself after the par- 


tial burning of the city and the 
wholesale pillaging and sacking by 
the very troops responsible for main- 
taing order and preserving the peace. 
One of the pictures shows looters shot 
down in the street, and another, some 
of General Chang's troops entering 
the city to help restore order. These 
very troops broke loose the night of 
their arrival and joined in the pil- 
laging. Unfortunately, the picture is 
not very clear, as the smoke from 
burning buildings obscures the view. 

Mr. Moore sent other photographs, 
of too gruesome a character to show 
in the News, which indicate force- 
fully what strenuous measures had to 
be taken by the authorities to stop 
the lawlessness. 


The new telephone exchange equip- 
ments, installed early last year by 
our company, were not damaged; but 
the outside construction was de- 
stroyed in some sections of the city 
where conflagrations were started, 
and half a dozen cables were pierced 


by bullets during the rioting. The 
photographs shown give some idea of 
the damage. 

There was no telephone service at 
Peking during the most exciting pe- 
riods, as the operators, who are men, 
not girls, in China, promptly aban- 
doned the switchboards when danger 
threatened. 

The last reports received from Mr. 
Moore mentioned the arrival at Pe- 
king of reinforcements for the Lega- 
tion quarter, and expressed the hope 
that conditions would soon be more 
normal. 


TELEPHONE POLE BROKEN BY RIOTERS. 
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Around the Circuit 


Gossip Gathered by the Distributing House 


DENVER 


HEARD AROUND THE OFFICE. 
Mr. Dye: ‘‘What’s the matter with 


you ginks? You never sent me a 
copy of that."' 
Mr. Wildman: ‘‘What do you 


know about this credit?’’ 
Mr. Sexton: ‘‘Can we ship it sight 
draft ?’’ 


Mr. Rogers: ‘‘That alarm clock 
failed to wake again.’’ 


Mr. Sandeson: ‘‘He has a big 
order I'm going to get."' 

Mr. Biglin: ‘‘What’s this month's 
billing?’ 

Mr. Taylor: ‘‘Twenty more car- 
loads for Salt Lake.’’ 


All Together, at 5:251 P. M.: 
‘This must go out to-night.’’ 


An ozonator has recently been 
added to the office equipment; 
awfully hygienic, you know, but 
smells like Dante’s Inferno. 


OMAHA 


The annual meeting of the Ne- 
braska State Electric Light Associa- 
tion was held in Omaha during the 
week of April 20th. It was attended 
by practically our entire sales force. 


Our baseball team, having had two 
preliminary arguments among them- 
selves, are now ready to take on any 
other teams of their class. 


MINNEAPOLIS 


C. C. Eagle, Jr., buyer at Minne- 
apolis, was transferred to Chicago 
April 1st. 


Fred Paterson, formerly  book- 
keeper at this house, has been ap- 
pointed accountant, to succeed C. M. 
Spaulding, resigned. 


CINCINNATI 


We had a most enjoyable bowling 
party during Mr. Ketcham’s recent 
visit. True, it was mere coincidence 
that the party and Mr. Ketcham ar- 
rived simultaneously; nevertheless, 
we sincerely hope that Mr. K. will 
be here for the next one, too. He 
not only made himself one of us, but 
endeared himself even to the pin boys 
—he gave them so little to do. 


KANSAS CITY 


J. W. Wilson died at his home in 
Oklahoma City on March 30th. He 
was the oldest, and probably the most 
widely known, telephone man in Okla- 
homa and southern Kansas, and was 
a good friend to all Western Electric 
men. He started with the Bell Com- 
pany in 1886 as night operator. At 
the time of his death he was assistant 
general commercial superintendent 
and assistant secretary of the Pio- 
neer Telephone Company of Okla- 
homa. 

Frederick C. Simpson, purchasing 
agent of the Missouri & Kansas Tele- 
phone Company, died in Kansas City 
on April 6th. He was very popular 
with the men of the Kansas City or- 
ganization, and his death is felt as a 
loss by all of us. 


ATLANTA 


A GOOD SALES JOB. 


One of the largest isolated plants 
in Atlanta is that of the Atlanta Ter- 
minal Company, which furnishes all 
the power for the Terminal Station. 
Owing to the erection, by the South. 
ern Railway, of a large freight depot, 
which when completed will greatly 
increase the load upon this plant, the 
Terminal Company recently decided 
to augment their equipment by the 
purchase of an additional 200 kw. 
generator. Specifications were drawn 
up and bids were advertised. 

The three generators already in use 
by the company were all of a com- 
petitive make, and had given such 
good service that it seemed inevitable 
that our competitor would receive the 
additional order also. 

However, our city salesman, P. C. 
Gilham, instead of losing heart, began 
an energetic and systematic cam- 
paign, approaching every one who 
had, directly or indirectly, any influ- 
ence in the placing of the order. He 
laid great emphasis upon the high 
quality of our apparatus, its high effi- 
ciency and excellence of design. The 
competitor’s salesman, on the other 
hand, confident of securing the order, 
followed up the proposition in a 
purely perfunctory manner. 

The bids were finally submitted, 
and we got the order, notwithstand- 
ing the fact that our price was almost 
identical with that of our competitor. 
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Correspondents 


RICHMOND 


We held our first sales conference 
on April Ist and 2d. 

The old method of holding confer- 
ences was supplanted by the now 
familiar quiz and sales demonstration 
system. The salesmen entered into 
the spirit of the conference with en- 
thusiasm and benefited greatly by it. 

Those conducting the sales demon- 
strations were all experts in their 
lines, among them being E. A. Haw- 
kins, E. A. Hubbard, and W. L. 
Stoekton, of the general sales depart- 
ment, and C. A. S. Howlett and A. I. 
Sundheimer of the General Electric 
Company, J. B. Olson, of The Habir- 
shaw Wire Company, B. H. Scranton, 
of The American Electrical Heater 
Company, F. B. Chapman, of The 
Bryant Electric Company, and F. H. 
N. Price, of The B. F. Sturtevant 
Company. 

At the banquet held on the closing 
night The Western Electric song 
books were brought into use, and 
everybody had a chance to display 
what vocal talent he possessed. What 
was lacking in harmony was more 
than made up for in volume. 

The conference was concluded by 
Mr. Howlett’s stereopticon lecture on 
power apparatus construction. 


PHILADELPHIA 


We have been holding weekly sales 
conferences for the past five years. 

Owing to local conditions, our sales- 
men are at headquarters every week. 
Taking advantage of this fact, weekly 
conferences were arranged, at which 
certain subjects were discussed, each 
discussion being led by one of the 
house specialists or by a manufac- 
turer. 

The first of the year, we decided to 
organize a Sales Club, with a meeting 
once a month at a local hotel. Dinner 
is served there at six o’clock. At 
eight o’clock sharp we hold our con- 
ference on the subject assigned for 
the evening. 

On March 15th, the credit depart- 
ment outlined and discussed the plan 
of collections for 1912 and the effect 
of the collections on our returns, 
after which Mr. Hawkins, of the gen- 
eral telephone sales department, con- 
ducted a quiz on interphones. On 
April 12th, Mr. Watts, of the Sun- 
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beam Lamp Company, condueted an 
exhaustive quiz on incandescent 
lamps, bringing out all of the features 
of the new contract and the new lamp 
selling arrangements. Mr. Nason, of 
the Sturtevant Company, New York, 
discussed the Sturtevant cleaner. 

At this meeting, Mr. Sundheimer, 
of the General Electric Company, was 
our guest, and he gave us an informal 
talk on our relations with the General 
Electric Company. 

The ‘‘quiz’’ form of conference 
which we adopted the first of the year 
has appealed to all of us as being the 
nearest approach we have seen to a 
sensible education of salesmen. All 
of the men have taken an active inter- 
est in the meetings and have taken 
our quiz plan seriously. Our first 
thought was that in a plan to have 
one of the salesmen endeavor to sell 
a specialist a line of goods before an 
audience composed of his fellow- 
workers so much embarrassment 
might be showh that we would not 
get the best results. On the contrary, 
the salesmen have interviewed the 
quiz manager in a logical and sensible 
way, and the audience of salesmen 
and others have sat quietly by and 
made notes for criticism. 


BOSTON 


The supply sales department held 
its spring conference at the United 
States Hotel on March 28th-30th. 

Besides the members of the sales 
force, there were present: B. H. 
Seranton, of the American Electric 
Heater Company; R. E. Edwards, 
Jr., of Edwards & Co.; C. A. S. How- 
lett, of the General Electric Com- 
pany; Caxton Brown, of the Weston 
Electrical Instrument Company; 
H. H. Van Staagen, of the Westing- 
house Electric and Manufacturing 
Company; and E. A. Hawkins and 
H. R. King of the general staff. 

The conference consisted of written 
examinations and sales demonstra- 
tions of representative lines. An at- 
tempt was made to reproduce actual 
selling conditions, buying and selling 
conditions. 


BOSTON ELECTRIC SHOW. 


On September 28th the biggest elec- 
trical exposition ever held will open 
in Boston. The entire Mechanics’ 
Building—105,000 square feet of ex- 
hibit floor space—will be given up to 
it. Three quarters of a million peo- 
ple will visit the show during the 
twenty-five days of its continuance, 
and probably 200,000 of these will 
eome from localities outside of New 
England. The Boston house has re- 
served a large area of floor space and 
is planning an extensive exhibit. 


PITTSBURGH 


On April 13th we held the last of 
a series of Saturday afternoon sales 
conferences, which have been con- 
ducted along the lines followed by the 
other distributing houses. 


The last Pittsburgh Jovian Reju- 
venation, held at the Fort Pitt Hotel 
on the evening of April 13th, with 
170 initiates present, broke all records 
of the order for the number of can- 
didates. A. L. Perry of the clerical 
inspection department, New York; 
J. Y. Montague, one of our salesmen; 
and E. L. Hawkins of our telephone 
apparatus sales department, were 
initiated. 

The new plan for selecting prize 
salesmen is acting as a real incentive. 
The possibility of knowing each week 
the standing of every one is making 
competition strong. 


An interesting bit of publicity work 
was done by Charles B. Price our re- 
cent Hawthorne prize winner.’ Mr. 
Price heard that the West Penn Elec- 
tric Light and Power Company, the 
largest operating publie service com- 
pany in the Pittsburgh district, was 
about to hold an electrical exposition 
at Greensburg, Pa. Within three 
days he secured exhibition space, had 
the material shipped, and prepared 
the display. During the four days 
of the exposition, March 26th to 29th, 
about 14,000 people visited our booth. 
Mr. Price was in attendance at the ex- 
hibit during the evening and called on 
customers in surrounding towns dur- 
ing the day. 
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NEW YORK 


Messrs. C. L. and R. H. Chapman 
of the merchandise department, have 
the sympathy of their associates for 
the bereavement they have suffered in 
the loss of their father, C. H. Chap- 
man, who was a passenger on the ill- 
fated Titanic. 


The Western Electric installation 
crew at New Haven, Conn., held a 
straw ride on the evening of April 
6th, to which several guests from the 
S. N. E. Telephone Company were 
invited. The ride was followed by a 
dance. 


New House at Buffalo. 


On May first our new distributing 
house at Buffalo, N. Y., was opened, 
under the following management: 
E. P. Clifford, manager; H. A. Speh, 
assistant manager; L. F. Philo, sales 
manager. 

The new house is under the super- 
vision of E. P. Clifford, Eastern Dis- 
triet manager. It is organized to suc- 
ceed the branch store in Buffalo for- 
merly operated by New York. 


HAWTHORNE 


GENERAL MERCHANDISE DEPARTMENT. 


A. C. Adams, traveling auditor for 
the A. T. & T. Company, spent April 
4th at Hawthorne as the guest of this 
department. 

Other visitors during the latter 
part of March were R. P. McComas, 
Mr. Nowland, and Mr. Durham, of 
the Cineinnati & Suburban Bell Tele. 
phone Company. 


EXHIBITION BOOTH AT GREENSBURG, PA., ARRANGED BY C. B. PRICE, PITTSBURGH. 
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News From Headquarters 


Some Items of Interest from the General Departments 


GENERAL SALES DEPART- 
MENT. 


The Western Electric Company is 
the pioneer in the field in issuing a 
general supply catalogue in bulletin 
form. This progressive departure 
from bound catalogue tradition has 
called forth much favorable comment 
from the trade, and several other com- 
panies have already followed our lead. 

The bulletin type of catalogue is in 
general built upon the theory of the 
loose-leaf ledger, except that the units 
are bulletins descriptive of particu- 
lar lines which we sell, rather than 
single pages. 

Following the general supply bul- 
letin catalogue, which was issued last 
year, it is planned to issue during the 
current year a new telephone cata- 
logue for the non-associate trade, and 
a railway catalogue, both of which 
wil follow the form of the bulletin 
supply catalogue. 


General Telephone Sales 
Department. 


Plans are being formulated for the 
establishment of an elaborate sales 
exhibition room at New York, in 
which will be displayed an extensive 
line of telephones,  interphones, 
switchboards, miscellaneous electrical 
supplies, motors, house goods, etc. 
As far as possible, all apparatus will 
. be connected up, ready for demonstra- 
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tion. The plans further call for a 
permanent historical exhibit, compris- 
ing upwards of a hundred of the 
A. T. & T. Company’s models, which 
will show the stages in the develop- 
ment of the telephone, commencing 
with Bell’s original model. 


Mr. Street returned April 10th 
from a short trip to Chicago. 


W. L. Stockton, agency specialist, 
started March 29th for another swing 
around the circuit. So far he has at- 
tended local sales conferences in Rich- 
mond, Atlanta, Dallas, Kansas City, 
St. Louis, and Pittsburgh. 


C. S. Voorhees spent April 15th and 
16th in Washington on business with 
the government. He reports that the 
Chevy Chase greens were in excellent 
condition. 


An appeal reached us about April 
Ist for candidates for the baseball 
team which is to meet the shop team 
at their annual outing on June 15th. 
We have several former college stars 
in our ranks, among them G. K. 
Heyer of Rutgers and H. F. Miller of 
the University of Vermont. Those 
who attended last year's outing will 
remember the effieient umpiring of 
E. S. MeLarn, another of our base- 
ball experts. 
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NEW YORK ENGINEERING 
DEPARTMENT. 


F. B. Jewett, late transmission and 
protection engineer of the A. T. & T. 
Company, joined our forces on April 
loth as assistant chief engineer in 
charge of research and development 
work. On the same date A. H. Vorum 
was transferred here from Haw- 
thorne, to take charge of the engin- 
eering inspection of apparatus and 
central offices. G. Crossman, inspec- 
tion engineer, who has been in poor 
health for a long time, has been 
granted a year’s leave of absence, be- 
ginning May Ist. 

Following Mr. Jewett’s arrival, Mr. 
Vorum’s transfer, and Mr. Cross- 
man’s leave of absence, a rearrange- 
ment of the department has been ef- 
fected. The new lineup of the various 
branches follows: 

Reporting to J. L. McQuarrie, as- 
sistant chief engineer; J. Danner, 
equipment; C. F. Baldwin, automatic 
and printer; R. Raymond, informa- 
tion; A. H. Vorum, inspection of ap- 
paratus and central offices; C. R. 
Myer, inspection of line material; 
J. H. Bell, telegraph; R. E. Wil- 
liams, clerical. 


Reporting to F. B. Jewett, assistant 
chief engineer: E. Н. Colpitts, re- 
search; E. B. Craft, apparatus de- 
sign, physical and circuit labora- 
tories; J. W. Harris, chemical labora- 
tory; J. C. R. Palmer, transmission 
laboratory. 


Early in April there was held, at 
the A. T. & T. Company's offices in 
New York, the first of a series of 
monthly conferences for the standard- 
ization of central office equipments. 

The participants included equip- 
ment engineers from the A. T. & T. 
Co., New York and Hawthorne, N. Y. 
Tel. Co., Chi. Tel. Co., Bell Tel. Co. 
of Pa., N. E. T. & T. Co., and S. N. 
E. Tel. Co. 

The conference lasted four days 
and thoroughly covered the subject of 
main distributing frames. Whereas 
at present nearly all main frames 
have to be built specially, and differ- 
ent forms of construction are followed 
by different telephone companies, it 
is expected that a standard design 
will be adopted, so that it will be pos- 
sible to enter orders in a simple form 
and make up complete frames from 
parts mostly drawn from stock. 
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The Dallas House 


Something About Its Organization and Development 


The wonderful growth of our 
Dallas house is due to numerous 
causes. This house was established at 
the beginning of the year 1908, and 
since that time the city of Dallas has 
grown from a town of 5,000 popula- 
tion to a live, energetic, hustling mass 


PAUL JOYSLIN, SALES MANAGER. 


of humanity numbering over 100,000, 
with accomplishments to its credit 
rivaling those of any other city in the 
United States. 

At the time this house was estab- 
lished probably a very few of the 
Western Electric officials realized the 
importance of its location, although 
Mr. Uhrig predicted that within five 
or ten years Dallas would likely forge 
ahead of Kansas City (his pride) in 
volume of business. Few people in 
the North and East realize the vast 
territory within the boundaries of 
Texas. 

To cover the entire state of Texas 
is a greater task than that of covering 
all of the Atlantic states from New 
York, or reaching the Central and 
Middle Western states from Chicago. 
The distance from Dallas to Browns- 
ville is greater than from New York 
to Chicago. From Dallas to El Paso 
is further than from Chicago to 
Kansas City. | 

Think of a jobber's salesman jump- 
ing from Chicago to Kansas City on a 
*fgpeeial deal;’’ yet that is what our 
Dallas men have to do. 


Dallas is situated in the most pro- 
duetive and most populous section of 
the state. One-third of Texas's four 
million people reside within a one- 
hundred-mile radius of Dallas. 

While the city was securing its 
fourteen, sixteen, and eighteen-story 
buildings, its twenty-one story, mil. 
lion-dollar Adolphos Hotel, as well as 
building the longest viaduet in the 
world, the Western Electric Company 
was moulding its Dallas branch into a 
co-operative organization. 

To R. W. Van Valkenburgh, man- 
ager, and Paul Joyslin, sales man- 
ager, falls a large share of the credit 
for the advance Dallas has made 
toward full realization of the splen- 
did possibilities of this territory. Mr. 
Van Valkenburgh's wide acquaint- 
anee makes unnecessary any mention 
of his qualifications as a thorough- 
going business man. Mr. Joyslin, 
who has recovered from a recent 
severe illness, has the faculty of im- 
parting to his associates a share of his 
own enthusiasm and aggressiveness. 

The sales department was fortunate 
in having U. S. Arnold and George 
Chesnut, who have had long years of 
experience in the electric light and 
telephone business respectively. 

With these two men as a nucleus, 
other capable salesmen have been 
added to complete our road sales 
force as follows: H. P. Hess, J. W. 
Hutchison, T. C. Clark, J. A. Russell, 
T. L. Farmer, J. R. Saville, C. L. 
Faubion. 

With these men advertising the 
trade mark of quality the Dallas 
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house is probably represented in more 
varied elimates than any other of our 
houses. While Mr. Hess is selling 
fans in ‘‘Heavenly Houston," Mr. 
Russell is wading through twelve- 
foot snow banks in Amarillo, at the 
other end of the state. 


R. W. VAN VALKENBURGH, MANAGER. 


To equip these men with sales am- 
munition has meant many hard days' 
work, which only those can appreci- 
ate who have jumped into & very live 
territory and attempted to make up 
price books to meet local conditions. 

In order to secure the most efficient 
sales effort, and to place direct re- 
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NEW BUILDING AT DALLAS. 
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sponsibility for the sales of our varied 
lines, office specialists have been ap- 
pointed as follows: C. M. Dunkles, 
‘Telephones, ’’ who has been associ- 
ated with a number of other Western 
Eleetrie houses; J. E. Cameron, 
‘‘ Supplies’ with eight years of 
Western Electric experience; R. J. 
Courtney, ‘‘Power Apparatus," with 


Activities of the Manufacturing Department at New 


HAWTHORNE 


SPREADING THE NEWS. 

The first issue of the NEWS reached 
Chieago Friday, March 22d, at about 
10 A. M. The shipment, 11,000 
copies, in 7 cases, weighing nearly 
two tons, was immediately trans- 
ferred to an auto-truck provided by 
the receiving department, and for- 
warded to Hawthorne. By 3:00 
P. M, a hastily organized ‘‘ News 
Distributing Department,’’ recruited 
from boys in the stationery and 
record rooms, was bundling and label- 
ing the copies for the various depart- 
ments. These bundles were then de- 
livered to the foremen’s clerks, by 
whom they were distributed to every 
employee at Hawthorne during the 
last fifteen minutes of the day. 

MEN’S CLUB MEETINGS. 


Two very successful meetings of 
the club were held on March 29th 
and April 8th. The first was ladies’ 
night, and so many of them attended 
that they were invited to the second 
meeting also. 

At the first meeting, E. M. New- 
man delivered a very interesting and 
instructive lecture on Africa, illus- 
trated with slides and moving pic- 
tures. At the second, the members 
were entertained by the Chicago Glee 
Club. On both occasions the West- 
ern Electric Orchestra contributed 
largely to the success of the evening. 
This organization is constantly im- 
proving, and does not suffer by com- 
parison with many of the professional 
bands and orchestras of Chicago. 

Notes of the Meetings. 

J. B. Thiess (slang for Barney 
Theiss), the chairman of the enter- 
tainment committee, has added to his 
many other accomplishments by be- 
eoming a publie speaker. His deep 
sonorous basso profundo is heard at 
every meeting. and his speeches are 
always riotously applauded. 


several years of factory training; 
R. D. Cummings, ‘‘Sunbeam Lamps," 
who admits that he is ‘‘the best sales- 
man in the state’’; and M. G. Whit- 
man, ''Mazdaliers," who associated 
himself with us after a number of 
years at the factory. 

Not until recently has our force 
been so well organized. For several 


Shop News 


W. T. Cowap, our vaudeville head- 
liner, has decided to retire from the 
stage and seek the joys of wedded 
life. 

Our president seems to be pursued 
by a jinx of mammoth proportions. 
In his anxiety to introduee Mr. New- 
man the other evening, he nearly 
knoeked down both the speaker and 
the eurtain, much to his own embar- 
rassment and to the joy of all be. 
holders. 

The leader of our orchestra wishes 
to deny a rumor to the effect that he 
is the author of the ‘‘Inferno.’’ The 
real author of this novel, according 
to Signor Dante, is a fellow-country- 
man of his, but comes from an en- 
tirely different branch of the Dante 
family. He died some years ago. 


TELEPHONE APPARATUS SHOPS. 


Frank Pierson, general foreman, 
who has been ill for some time, left 
for Southern California the latter 
part of April to recuperate. 

Messrs. Hubbard, Biggar, Quigley 
and Reeves recently visited the Berlin 
Machinery Company's plant at 
Beloit, Wis., investigating new wood- 
working machinery. 

C. J. Malmros is convalescing from 
the effects of a recent operation. 
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years we were riding on the crest of 
a big business wave, and we were 
scrambling for all the business in 
sight. 

With Mr. Van Valkenburgh at the 
helm to steer us along the right 
course, and Mr. Joyslin to inject en- 
thusiasm into the force, the future of 
Dallas seems bright. 


York and Hawthorne 


NEW YORK SHOP 


The fourth annual dinner and bowl- 
ing party of department 426 was held 
at Fuhr’s Capitol Bowling Alleys, 
Brooklyn, on April 13th. 

The following committee was in 
charge of arrangements: C. Kuhn, 
G. Muehliek, E. Stephan, J. Unter- 
berger, J. Loehry. 

The prizes were: solid gold watch 


fob, presented by Mr. Berg, won by 


Frank Ringer, score 230; pigskin wal- 
let, presented by Mr. Reed, won by 
Frank Nelson, score 199; scarf pin, 
presented by Mr. Thode, won by L. 
Dunn, score 183; silk umbrella, pre- 
sented by Mr. Reed, won by J. Kearns, 
score 207; pearl handled knife, pre- 
sented by Mr. Hoffman, won by D. 
Walcott, score 196. 

Brief speeches were made by Mr. 
Berg, Mr. Reed, and Mr. Hoffman. 

J. Durkin entertained with songs 
and dances, and L. Caleagni drew 
some cartoons that were greatly en- 
joyed. 

The flashlight photograph taken for 
the NEWS is reproduced herewith. 


Frank Meehan, who was kept away 
during March by an operation, re- 
turned to work April 8th. 


BOWLING PARTY, DEPARTMENT 420. 
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A recent bowling match between the 
shop foremen and the output depart- 
ment resulted in a victory for the 
foremen. Steve Lynch of the output 
department rolled the magnificent 
score of 53. 

F. Reigel, foreman of department 
430, enjoys riding in an automobile, 
so we are told. 


At the recent games of the 22d 
Regiment, J. H. Noble of the shop ac- 
counting department was a member 
of the Company ‘‘A’’ team which 
won the five-man mile relay race in 
the fast time of 3 minutes 24 45 
seconds. Each member of the team 
was awarded a gold medal. 


The wedding of Miss Mamie Un- 
tener of department 411 to Joseph 
O'Connell of department 404, on 
April 21st, was an event of some note 
in shop eireles. Both have been in 
the employ of the company for several 
years, and are very popular. On Fri- 
day, March 29th, when Miss Untener 
bade farewell to the shop, her friends 
in the department presented her with 
a beautiful lamp and a basket of 
flowers. 


Mr. Swope sailed for Europe the 
latter part of April. He plans to 
visit the principal European branch 
houses, returning to New York early 
in August. 


E. C. Platt, Jr., assistant comp- 
troller, left for Europe on May 2d in 
eonneetion with the work of the comp- 
troller's department. 


Stuart M. Spiller, of the general 
telephone sales department, New 
York, has been appointed representa- 
tive of the company in China, to 
sueceed H. D. B. Moore. Mr. Spiller 
sails on May 11th for Europe, visiting 
the principal factories there on his 
way to his post. He will proceed via 
the Trans-Siberian Railway and will 
visit our factory at Tokyo before tak- 
ing up work in China. | 


R. B. Hungerford, manager of the 
Sydney house, has been in America 
during the past month. He returned 
to England the latter part of April 
and expeets to leave for Sydney early 
in June. 
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OUTING NOTES. 


Only a month now, before the great 
Annual Outing of the Western Elec- 
trie Company employees, at Witzel's 
Point. Don't forget the date—June 
15th. 

The interdepartment baseball game 
will be a thrilling event this year. All 
the teams have been practicing vig- 
orously for the last few weeks. The 


Foreign Notes 


Н. M. Pease, sales manager at Lon- 
don, 1s spending several months in 
America, investigating sales and dis- 
tributing methods. Mr. Pease has 
been connected with the London house 
for the past ten years, having been 
transferred there from Chicago as an 
engineer in 1902. 


A number of distinguished tele- 
phone officials from abroad have vis- 
ited us recently, investigating Ameri- 
can telephone development in the in- 
terests of their governments; among 
them, John Hesketh, chief engineer of 
the Australian Government; Sanjiro 
Yamamoto, chief engineer of tele- 
phones and telegraphs at Formosa; 
and a Royal Commission from Nor- 
way, consisting of Sivert R. Abild, 
engineer-in-chief of the government 
telephones and  telegraphs; Tore 
Engset, chief secretary of  tele- 
graphs; and Leonard Iverson, man- 
ager of the Christiania telephone sys- 
tem. P. V. Christensen, assistant 
chief engineer, and Kristen Moller. 
superintending engineer of traffic of 
the Copenhagen Telephone Company, 
also ealled upon us recently. 


engineers seem to think that they will 
win in a walk. However, there are 
those in the shop who rather doubt 
this golden vision. 

The shop accounting department 
will enter a team in the relay race. 
They ought to stand a good chance— 
they've had so much experience run- 
ning up expense. 

At last year's outing the tug-of- 
war seemed by all odds the most in- 
teresting event, and it looks this year 
as though it would still be the center 
of attraction. For the past two 
months twelve teams have been prac- 
ticing, representing departments 112, 
426, 428, 430, 465 (two teams), 470, 
the inspection department, the finish- 
ing department, the scrap team, and 
the shop storerooms (two teams). 


Claude Deyo of department 115 
was married Easter Sunday to Miss 
Florence Katz. Mr. Deyo has been 
with the company nine years. 


Some of the members of the New 
York shop are suggesting the advisa- 
bility of having a tennis team at New 
York. All those interested are re- 
quested to see W. F. Fisher, output 
department No. 112. 


E. C. Peterson, manager, and W. M. 
Turnley, sales manager of our Mon- 
treal house, spent a few days recently 
at New York. 


L. Sehreiber, apparatus engineer at 
Antwerp, is now in America studying 
the engineering methods followed at 
New York and Hawthorne. He will 
return to Antwerp the end of this 
month. 


K. Iwadare, managing director of 
the Tokyo house, has been very ill of 
pneumonia, but is now able to spend 
a part of each day at the office and is 
slowly recovering his strength. 


There are four young Japanese 
from our Tokyo factory taking educa- 
tional eourses at Hawthorne, in pre- 
paration for specialized work at 


Tokyo. 


L. N. Rider is the first baseman of 
the American baseball team at Tokyo. 
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HE response which readers of the NEws have made 

to the requests for contributions, has been very 

gratifying. It has come not only from those sub- 

mitting material or drawings in the various prize con- 
tests, but from many other sources. 

In this connection a word to our contributors may not 
be out of place. First of all, do not be discouraged if 
your offering fails to find its way quickly into print. 
From the nature and amount of material whieh comes 
in daily, it is not possible to make individual aeknowl- 
edgment of its receipt, or to return manuseript not found 
available. Much that cannot be used immediately is 
oftentimes set aside for a later issue. The NEws is dis- 
tributed among approximately 20,000 English speaking 
employees of the company, representing a large variety 
of activities, and as it aims to be of maximum general 
interest, the matter in each issue, in so far as possible, 
is selected with the idea of giving each department of 
the company its fair proportion of space. 

It sometimes happens, therefore, that good things have 
to be held over, and often, too, that material has to be 
considerably altered either in amount or style to adapt 
it for use. With this explanation it is hoped, however, 
that contributors will understand that such delays or 
changes are in no wise reflections on their literary ability. 
A few issues of the magazine will serve to show in general 
the sort of matter that is acceptable, as well as the way 
a subject should be handled. 

If, as you read the NEws from month to month, you 
are not satisfied with the way your department or your 
house is being represented, try yourself to contribute 
something better. As was pointed out in this column at 
the outset, the editors are not going to write what goes 
into the magazine. That is ‘‘up to you!’’ It is only 
through cooperation that the magazine can attain the 
maximum of interest. The particular way in which you 
can cooperate is to contribute. 


Mr. Williamson, who is in charge of our branch 

house at Sydney, Australia, during Mr. Hunger- 
ford’s absence. This letter comes to us just as the NEws 
goes to press, and too late to use in this issue the en- 
closures he mentions: 


Sydney, Australia, 21st March, 1912. 
WESTERN ELECTRIC NEWS: 

We do not know when you propose to issue the first 
number of the ''Western Electric News,’’ but we are 
very anxious that it should not appear without some 
contribution from Australia. Our first thought— perhaps 
a lazy one—was ‘‘to wait and see’’ from the first num- 
ber of the magazine, the general nature of contributions 
that would be desirable. A moment's reflection, however, 
showed quite clearly that if other houses took this atti- 
tude, the magazine would simply be an exposition of 
head office notions; and we take it that co-operation 
of all the members of the family, whether at home or 
abroad, is what the editors desire. 

We expect to get much useful and interesting informa- 
tion from this magazine, and as we expect to receive, we 
ought to be prepared to give; and it is in this spirit that 
we are enclosing one or two items which you may see 
fit to use or to reject. We hope you will use them, 
but shall not feel hurt if they are rejected as unsuitable. 

Yours truly, 
(Signed) A. WILLIAMSON. 


A PROPOS of the foregoing we reprint a letter from 


HROUGH his recent resignation from the company, 
the NEws has lost the services of Mr. C. H. Johnson 
as a member of its editorial board. To a degree 

unusual outside of the profession, Mr. Johnson possessed 
qualifieations that made his presence on the board most 
valued in producing this magazine. His fellow editors 
join with his wide circle of friends throughout the com- 
pany, in wishing him the greatest measure of success in 
the new field he has ehosen. Mr. Johnson's place as the 
representative of the distributing department will be 
taken by Mr. J. I. Colwell, formerly connected with the 
New York, Chicago and Seattle houses, and now General 
Credit Manager. 


Western Electric Reports Good Gains in Business 


ECREASES which marked the first two months of 
the Western Electric’s current year came to a halt 
in March, when sales ran about equal with March, 

1911. The first quarter of 1912 shows sales at rate of 
about $67,000,000 for the year, or slightly better than 
1911, which showed sales of $66,200,000. 

Western Electric interests are inclined to regard the 
industrial situation with increasing confidence, begot by 
the favorable reports from the corporation’s branch 
houses scattered over this country and abroad. Con- 
ditions of late have shown a substantial improvement, 
especially in the East, where the March returns and the 
returns for the first quarter show a substantial gain 
over the same periods last year. The West is some- 
what behind as the result of a late spring accompanied 
by heavy snows in some sections. 

New business in March more than kept pace with 
goods billed out. Orders on hand April 1 were about 
$50,000 larger than a year previous, and $1,000,000 
larger than on January 1 last. Foreign business is also 
ahead of a year ago, chiefly owing to receipts of several 
unusually large contracts.— Wall Street Journal, New 
York. 
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ITH the advent of spring, the 
W athletic committee at Haw- 
thorne have been working to 
get the equipment ready to furnish 
ample facilities for the pursuit of out- 
door sports. The tennis courts, the 
baseball diamonds, and the running 
track are being put in shape after the 
ravages of winter weather. One new 
baseball diamond and two new tennis 
courts are under construction, mak- 
ing & total of six diamonds and eight 
courts available this year. 


Handicap Track and Field Meet. 


A handicap track and field meet 
will be held on Saturday, May 18th, 
beginning at 1.30 P. M. The follow- 
ing events are scheduled: 90 yd. 
high hurdles; 90 yd. low hurdles; 100 
yd. dash; 220 yd. dash; 440 yd. dash; 
880 yd. run; one mile run; two mile 
run; 12 lb. shot put; running high 
jump; running broad jump; pole 
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vault. There will also be a fat men's 
race, distance 75 yards, required 
weight 200 pounds. 
Bowling. 
FINAL RESULTS—HAWTHORNE BOWLING 
LEAGUE. 


SEASON 1911-1912. 


The Hawthorne Bowling League 
closed its schedule Thursday evening, 
April llth, after the most successful 
season ever held. 

The eight teams bowled four times 
around, a total of 84 games per team. 
The schedule extended from October 
3d to April 11th. 


The final report follows. Prize 
winners are indicated by (*). 
TEAM STANDING. 
Total 
Team. Won. Lost. P.C. Pins. 
*Woodwork Depts. .. 62 22 738 68,584 
“Works Clerical ..... 58 26 689 67,176 
“Inspectors ......... 50 34 595 66,301 
*Engineers ......... 47 37 559 66,741 
Machine Depts. ..... 35 49 416 64,417 
C. R. & I. Shops..... 31 53 368 63,167 
General Mdse. ...... 29 55 335 62,964 
Production ......... 24 60 285 


60,956 
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HIGH TEAM GAME. 


Team. Pins. 
*Woodwork Depts. ................. 966 
"Works. Clerical ................... 939 
VENPIDGOIS SRS rie sivit is 930 
COR. & I. Shopi ics eeu soris 921 
INS DOCUORS «255.3: 9 9 e vac e RON 920 
General Mdse, ..................... 894 
Machine Depts. .................... 880 
Production сао а trenn edia 851 

INDIVIDUAL HIGH GAMES. 

Name. Tcam. Pins. 
*Callander...Works Clerical ... 246 
*Wehrmeister Woodwork Depts. . 245 
*Pruessman. . Engineers ........ 244 
*La Font.....Works Clerical ... 243 
*Penrod...... Genera] Mdse. .... 241 
Wehrmeister. Woodwork ....... 241 
Knoke....... Machine Depts. .. 236 
Rudy........ Inspectors ....... 235 
Deibel....... C. R. & I. Shops. 234 
Wehrmeister.. Woodwork Depts. 233 
Callander.....Works Clerical ... 228 
Wehrmeister.. Woodwork Depts. 227 
Teichtler.....Inspectors ....... 227 
Ritter........Woodwork Depts. 226 
C. Dusheck...Engineers ........ 226 
La Font ....Works Clerical 225 
Brueback..... Woodwork Depts. . 225 
Ransdell .... Machine Depts. ... 224 
Wehrmeister .Woodwork Depts. . 222 
Callander ...Works Clerical ... 222 
Pruessman ..Engineers ........ 222 
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THLETICS 


Ransdell ....Machine Depts. .. 
Hartman ....Woodwork Depts. . 
Ritter ....... Woodwork Depts. . 
Adamson .... Woodwork Depts. . 
La Font ....Works Clerical ... 
Knoke ...... Machine Depts. .. 
Jordon ..... C. R. & I. Shops.. 
La Font ....Works Clerical ... 
J. Dusheck ..Engineers ........ 
Duesing ....Production ....... 
Miller ...... Inspectors ....... 
Jedlieka ....C. R. & I. Shops.. 
Dow ........ General Mdse. ... 
Rudy ....... Inspectors ....... 
Brueback ...Woodwork Depts. 
Miller ...... Inspectors ....... 
Jedlicka ....C. R. & I. Shops.. 
Penrod ..... General Mdse. ... 
Teichtler ....Inspectors ....... 
Hartman ....Woodwork Depts. 
Miller ...... Inspectors ....... 
Callander ...Works Clerical 
Wilkerson ..Engineers ........ 
Pruessman ..Engineers ........ 
Miller ...... Inspeetors ....... 
Yoder ...... Works Clerical ... 
Pruessman  .Engineers ....... 
Ransdell ....Machine Depts. .. 
Rudy ....... Inspectors ....... 
Teichtler ...Inspeetors ....... 
Duesing .....Produetion ...... 
Mil'er ...... Inspectors ....... 
Hanks ......Works Clerical ... 
Teichtler ...Inspectors ....... 
Wehrmeister Woodwork Depts. 


15 


(2) 


THE HAWTHORNE BOWLING CHAMPIONS, 1912. 
Woodwork Department Team. 


J. K. Onstott. 
H. Brueback. 


A. Hartman. 


W. H. Adamson, Captain. 
P. Wehrmeister. 
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Hartman ...Woodwork Depts. 212 INDIVIDUAL AVERAGES (150 OR OVER.) 

о Ки p Bade Depts. i t Name Team. Games. Pins. Averages. 
Knoke ...... Machine Depts. .. 211 *Pruessman............... Engineers 2296s eo IX eb VER RN 78 13,547 173 53/78 
Wehrmeister Woodwork Depts. 211 *Callander................ Works Clerical ................ 75 12,716 169 41/75 
Brueback ....Woodwork Depts. 211 “МИШӘР ua edo opos X Inspectors .................... 69 11,656 168 64/69 
Wehrmeister Woodwork Depts. . 210 Тее ey ren Inspeetors- 2. soe кши жыга 81 13,677 168 69/81 
Wilkerson ...General Mdse. .... 210 *Ңагтап................ Woodwork Depts. ............. 84 14,170 168 58/84 
Hartman ...Woodwork Depts. . 210 La Font................. Works Clerical ................ 74 12,459 168 37/74 
Kodatt ..... C. к. & I. Shops.. 210 °С, Dusheck............... Engineers .................... 84 14,124 168 8/84 
Pruessman ..Engineers ........ 210 *Wehrmeister............. Woodwork Depts. ............. 80 13,240 165 40/80 
La Font ....Works Clerical ... 210 *Brueback................ Woodwork Depts. ............. 75 12,350 164 50/75 
Wizral ..... C. R. & I. Shops. 210 *Penrodoi ss cs Evo toma General Mdse. ................ 84 13,744 163 52/84 
Dow ........ General Mdse. .... 210 Knh0k6. ике ras  Macinne Dept. ios sitare 75 12,147 161 72/75 
Brueback ...Woodwork Depts. . 209 J. Jedlicka................ С. R. & I. Shops............... 60 11,152 161 43/69 
Knocke ..... Machine Depts. .. 209 BüdY o coru ES RR Inspectors selon pha EE 81 13,050 161 9/81 
Ritter ...... Woodwork Depts. 209 НапЕв.................... Works Clerical ................ 75 12,049 160 49/15 
Wilkerson a Engineers EE 209 (2) Chandler ++» ә а е ee э э ө ә» э ө о. Inspectors & эз аё: 6 wo аё ж mw LU жой е Ta dey € 3 483 160 
Teichtler .... Inspectors ....... 208 Adamson................. Woodwork Dept. .............. 78 12,476 159 68/78 
Hartman ....Woodwork Depts. 208 Wilkerson................ General Mase. ................ 33 5,263 159 16/33 
Gunderson . . General Mdse. Y dr 208 Malik SUR v ce whey O erie "eite ian fo КЕГИ А Works Clerical Wer E Л. ета Лез a sere aces 16 2,000 159 11/16 
Hartman ....Woodwork Depts. 207 Пее асре н) С. К. & I. Shops............... 36 5,720 158 32/36 
Dusheck, J. .Engineers ....... 207 Diels SOSA ProdüctlOB. ese ew ир а 80 12,077 158 37/80 
Jedlicka. ....C. В. & I. Shops.. 207 Cherry. Sess Pe Ae UNS Inspectors. oeque te a 36 5,700 158 12/36 
Walton ..... Production ....... 207 J. Dusheck................ СОЧИ 75 11,793 157 18/75 
Pruessman .. Engineers "DEP, 206 Wilkerson................ Engineers “КККК eR ar КЕЛУУ ОЕ. 30 4,678 155 23/30 
Hartman ....Woodwork Depts. 206 тера куык» киык ЫЗ С. К. & I. Shops............... 27 4,197 155 12/27 
Gunderson ...General Mdse. 206 Gunderson SSeS VUE General Mdse. ................ 69 10,678 154 52/69 
Penrod ..... General Mdse. 206 ОВ. so cios Fa pras Inspéctors-.i2 obi ERED 44 6,784 154 8/44 
Pruessman t . Engineers РЫХ 205 Розі re ee ө э ө ө ө ө э ө э ө э э ө > ө Machine Depts. Fo PETI 63 9,723 154 21/63 
Jedlieka ....C. R. & I. Shops.. 205 MINOR Ans e General Mdse. ................ 3 463 154 1/3 
Rook ....... Works Clerical .. 205 Бае? 24 EU kw den General Mdse. ................ 3 463 154 1/3 
Kessel ..... Production ...... 205 ROOK РООНУ" Works Clerical ............... 66 10,142 153 44/66 
Klenk ...... General Mdse. .... 205 Dicks ЕСТ Р Engineers .................... 64 9,807 153 15/64 
OUtwin cask, Inspectors ........ 205 КеввөЇ.................... Production 4... ree s 24 3,682 153 10/24 
Palka ...... Works Clerical ... 205 iq): и a Works Clerical ............... 3 460 153 1/3 
Dusheck, J. .Engineers ........ 205 Driseoll.« ac carats kas Works Clerical ................ 69 10,549 152 61/69 
Callander ...Works Clerical ... 204 (2)  Bohman.................. Machine Depts. ............... 75 11,439 152 39/75 
La Font ....Works Clerical ... 204 DAV NCD алыу ооганда Works Clerical ................ 12 1,834 152 10/12 
Brueback ... Woodwork Depts. 204 Mathers.................. General Mdse. ................ 6 912 152 
Gould ...... General Mdse. .... 203 Kodat сослан ee С. R. & I. Shops............... 36 5,451 151 15/36 
Eisewig ....C. Е. & I. Shops . 203 Chandler.................. Engineers: OSS 12 1,816 151 4/12 
Pruessman .. Engineers DP NOD NO 203 (2) DOW sacs ca rutan aan General Mdse. ................ 33 4,988 151 5/33 
Duesing ....Produetion ....... 203 Бао ооа е ин InspeetorB 2:322 xx а 15 2,266 151 1/15 
Brueback ... Woodwork Depts. 203 (2) Fairman.................. Engineers .................... 6 906 151 
Penrod ..... General Mdse. ... 203 Marth.................... Machine Depts. ............... 48 7,245 150 45/48 
Bohman ....Machine Depts. .. 203 ic NN TE Woodwork Depts. ............. 58 8,732 150 32/58 
Dusheck, J. . Engineers ........ 202 Mackoitch................ С. R. & I. Shops ease foe acp 3 452 150 2/3 
Moser ...... ‚Inspectors ....... 209 Sheridan.................. С.Б. L Shops... ees 3 450 150 
Penrod ..... General Mdse. ... 202 Fe و و‎ re н сыны M MM CEP е С а و‎ 

Hartman ... Woodwork Depts. . 202 


La Font ....Works Clerical ... 202 


Onstott ..... Woodwork Depts. 202 (2) 
Cherry ...... Inspectors ....... 202 
Brueback ...Woodwork Depts. 201 
Wilkerson ...General Mdse. ... 201 
Chandler ....Inspectors ....... 201 
Adamson ... Woodwork Depts. 201 
Wizral ..... C. R. & I. Shops.. 201 
Dusheck, J. . Engineers ........ 200 
Miller ...... Inspectors ....... 200 
Gunderson ..General Mdse. .... 200 
Penrod ..... General Mdse. .... 200 
Hartman ...Woodwork Depts. 200 
Eisewig ..... C. R. & I. Shops.. 200 
Jedlicka, J. .C. R. & I. Shops.. 200 
Ritter ...... Woodwork Depts. 200 
Outwin ..... Inspectors ....... 200 
Cherry ..... Inspectors ....... 200 
Stenstrom ...Production ....... 200 
Rudy ....... Inspectors ....... 200 
Penrod ..... General Mdse. .... 200 
Dick ....... Engineers ........ 200 


SUMMARY OF GAMES OF 200 AND OVER. 


Woodwork Depts. ................. 34 
Engineers ......................... 24 
InspectorB. эзуу cosa Sena en RC 24 
Works Clerical .................... 17 
General Mdse. .................... 16 
С. R. & I Өһорз................... 12 
Machine Depts. .................... 8 
Production ........................ 6 
Total iie trea aed Sect a ERE eS 141 


DISTRIBUTION OF INDIVIDUAL PRIZES. 


Pruessman ....................... $22.00 
Callender ........................ 21.00 
Miller о acne eee ae es 13.00 
Teichtler ........................ 11.00 
Hartman ........................ 9.00 
La Fönt sia eh wae exc ERST 9.00 
Wehrmeister ..................... 9.00 
С. Dusheck ...................... 6.00 
Brueback ........................ 4.00 
PONTO: uunc ed xac еу ка RA DA 4.00 


DISTRIBUTION OF TEAM PRIZES. 


Woodwork Depts. ................ $43.50 
Works Clerical ................... 34.50 
Engineers ....... eee eer nnn 23.75 
Inspectors idee 22.50 
Machine Depts. .................. 8.75 
O R.& r Shops. a Sead eens 7.75 
General Mdse. ................... 7.25 
Production | «vox ee ex ed wey voe 6.00 


DISTRIBUTION OF TOTAL PRIZES BY 


TEAMS. 

Woodwork Depts. ................ $65.50 
Works Clerical ................... 64.50 
Engineers o x RR err 51.75 
Inspectors Me PER 46.50 
General Mdse. ................... 11.25 
Machine Depts. .................. 8.75 
С. В. & I. Өһорз.................. 7.75 
Production ...................... 6.00 

$262.00 


The winner was in doubt up to the 
last week when the Woodworking 
Team took three straight from the 
Engineers. 

The teams ranked according to to- 
tal pins with the exception of the In- 
spectors and Engineers. 

As our league belonged to the 
Illinois Bowling Congress, the win- 
ning team received free entry into 
the Illinois Bowling Tournament. 
As the winner was in doubt at the 
time entries were required, special ar- 
rangements were made for listing of 
all the men of both the Woodworking 
and Works Clerical Teams. 

Last year two men, Mr. Adamson 
and Mr. Teichtler, rolled the entire 
63 games. This year three men, Mr. 
Hartman of the Woodworking, Mr. 
C Dusheck of the Engineers, and 
Mr. Penrod of the General Merchan- 
dise, rolled the entire 84 games. 

The bowling this year was of some- 
what higher caliber than last, as 
shown by the following comparisons: 


1910 1911 
High Team Average for Season. 795 816 
High Team Average One Night. 876 897 
High Team, Game............. 931 966 
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“How I Landed the Order" 


Announcement of the Winners of the Prize Story Contest 


HE prize story contest, for mem- 
bers of the sales department, an- 
nounced in the March number of 

the News, produced very gratifying 
results. The many manuscripts sub- 
mitted were of such a uniformly high 
order of merit as to render far from 
easy the task of selecting the winners. 

The following competitors, how- 
ever, were finally awarded first and 
second prize by a unanimous vote of 
the judges: : 

First Prize, Ten Dollars—to W. D. 
Lindsey, advertising department, 
New York. 

Second Prize, Five Dollars—to J. 
A. Jacques, Pittsburgh. 

Stories by the following were 
awarded prizes of three dollars each, 
as being available for publication in 
the News: J. Swartout, New York; 
W. A. Wolff, advertising department, 
New York; A. R. Maynard, Chicago. 

Below we print the story that won 
first prize. Mr. Jacques’ story, win- 
ner of the second prize, will appear in 
the June issue. The others will be 
published in future issues, as space 
permits. 


(First Prize.) 
BY W. D. LINDSEY, 
ADVERTISING DEPARTMENT. 


"Let the buyer beware" was a 
popular slogan in the business world 
during the closing years of the last 
eentury. That it was apt as well as 
popular was no doubt due to the 
eonditions that existed at that time— 
that a salesman's business was to 
make sales, regardless of the cus- 
tomers' needs. 

A certain Mr. Adams had recently 
purchased the entire equipment, 
plant, and good will of the Coast 
Telephone Company. The equipment 
consisted of a six-position common 
battery board and about 1500 tele- 
phone sets. 

After Mr. Adams took hold of the 
company, he made a long-distance 
traffic agreement with some of the 
connecting companies, but found, to 
his amazement and dismay, that al- 
though two subscribers on his own 
exchange could talk to their entire 
satisfaction, when he ''hooked up” 
any of his subscribers with a long- 


distance point, the transmission was 
not what could be called ‘‘commer- 
cial,’ that is, was not satisfactory, 
and people were not willing to pay 
the toll charge when they could not 
understand what was said. 

He looked over the entire switch- 
board and storage battery equipment, 
but could find nothing that would ac- 
eount for the difficulty. Although 
the equipment was not of our manu- 
facture, he naturally turned to the 
Western Electric Company when he 
was in trouble, and in response to his 
eall I was assigned to the job. 

After introducing myself, I told 
him I was there to help him out of his 
difficulty. 

He said, ‘‘I don’t know what is the 
matter with this board; every part 
appears to be in perfect condition— 
keys work well, the cords are not 
frayed. The transmission is excel- 
lent here in town, but when I connect 
up to a long-distance line the trans- 
mission is weak, and usually at the 
most eritieal part of the conversation 
it simply fades away. Now, I am sick 
of this board and I want you to give 
me an estimate on a new one, and if 
your figures are anywhere near right, 
you ean have the order to-day, for I 
must get this thing settled. The one 
thing I promised these people when I 
eame here was, that I would give 
them what they have so long needed 
—telephone connection with the out- 
side world.’ 

Of course, I was highly elated over 
the prospect of securing an order for 
a common battery switchboard equip- 
ment. But I realized that the West- 
ern Eleetrie Company is not in busi- 
ness for to-day only, but is building 
a business for the future. I knew 
that it is not our practice to load up 
a eustomer and take a big order if we 
ean fix anything up for him and help 
him adequately to do his work with- 
out a needless waste of money. So,I 
looked over the board and found that 
everything really was in first-class 
condition, although the various de- 
tails were not up to the standard of a 
switchboard of Western Electric 
manufacture. 

I found that the battery supply to 
his cord circuit—the battery that 
gave the power, the energy, for the 


talking current—was fed through a 
retardation coil, rather than through 
a repeating coil (which is Western 
Electric standard practice, experi- 
ence having proved that this is the 
only method that will give entire sat- 
isfaction, both on short connections 
and for long-distance calls). Again I 
looked over the entire board, and 
finally recommended that Mr. Adams 
purchase one of our No. 25-type re- 
peating coils for each of his cord cir- 
euits rather than an entire switch- 
board. And I eame away with an or- 
der for about $150 worth of repeating 
eoils, having virtually turned down 
an order for a $6000 central office 
equipment. 


“About a month later, after the re- 
peating eoils had been installed, Mr. 
Adams called me up and told me how 
well pleased he was with the trans- 
mission. The new long-distance ser- 
vice was increasing in popularity and 
would certainly prove to be a very 
profitable end of the Coast Telephone 
Company's business, he said. 


He further stated that since I had 
been to see him he had purchased five 
telephone companies in adjoining 
eounties and was planning to make 
them & part of the Coast Telephone 
system. He said that if he had pur- 
chased a switchboard from me, the 
funds necessary to buy the telephone 
companies would not have been avail- 
able and he would not have been able 
to expand his business. He thought 
the credit was due to the Western 
Electric Company that he was able to 
extend his holdings. 

It appeared that the small tele- 
phone companies had not been finan- 
cially able to develop their territories 
thoroughly, but under the energetic 
efforts of Mr. Adams contracts for 
about 1000 additional subscribers had 
been secured. 


The order for telephone sets for all 
of this additional equipment was 
placed with the Western Electric 
Company, and I am sure that by help- 
ing to kill the old proverb ''let the 
buyer beware,’’ I not only established 
a new customer for the Western Elec- 
tric Company, but also enabled that 
customer to create a very healthy and 
active telephone system. 
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The 


RIENDS!* When Arnold Bennett wrote 
his inspiring little work ‘‘ How to Live 
on Twenty-four Hours a Day’’ he must 
have had John’ Hellweg in mind. If John’s 
career was not the impulse for this master- 
piece, someone should get busy right away 
and write another called ‘‘How to Work on 
Ditto.’’ 


THEN 


John Hellweg, the long member of the 
firm of Mutt and Jeff, is the original, long 
distance marathoner from the town of Work, 
Work County, Work. When work doesn’t 
come through organization channels fast 
enough to suit him, he just naturally runs 
right out on the front piazza and beckons 
to it. In his system for handling papers 
he has them stowed away in folders by sub- 
jects; and some idea of his activities can be 
had when I tell you that every morning his 
file boy carefully arranges on John’s desk, 
in neat piles, twenty-seven folders, each 
folder averaging seven and one-half inches 
in thickness. It is very frequently the case 
that six of the heaps of folders have to do 
with matters which must be attended to first. 


* This method of verbal salutation copy- 
right, 1912, by T. R. Used by permission. 


at Hawthorne that it isn't a committee if 
John isn’t on it. On his way back to his 
office after a committee meeting, he fre- 
quently passes himself going to another 
meeting. 


You all know how he worked himself out 
of Rose Polytechnic and worked himself 
into the old Chicago organization in 1896; 
how he worked through the factory cabling 
department and then worked as a switch- 
board installer until he worked up to the 
position of night foreman on the big job at 
St. Louis in 798; how he worked for 
‘“ Mose’? Slocum, and worked for George 
Hopf, then worked to the top of the old 
output and stores departments; how he 
worked into sales work and worked out 
again and finally worked into the general 
merchandise department. 


And now, ask any distributing house man- 
ager who it is that pours oil upon the 
troubled waters of service between the shops 
and the distributing houses; who never 
loses his head nor his temper; who can al- 
ways be depended upon to help out in any 
emergency, and he'll tell you, ‘‘J. H. Hell- 
weg."' 


Indeed, John has worked himself into the 
affections of branch house people all over 
the country to such an extent that now they 
all work him so hard that the incoming mail 
division of the general merchandise depart- 
ment has only two pews in the sorting rack 
for mail received. One, about the size of & 
No. 1 switehboard section box, is labelled 
«J. H. H.’’ The other is 3 inches wide by 
2 inches high and 10 inches deep, and is 
labelled ** MISC." 


Fuly appreciating that even the contem- 
plation of so much work may weary some 
of those here to-night, let us seek recreation 
in & brief glimpse at several boiling points 
on the thermometer of John's activities: 


Jan. 1, 1897. Decided to work longer and 
harder each day. 


June 22d, 1899. "Wrote his nationally re- 
nowned work, entitled, ‘‘How to be a Fan 
Without Killing Your Grandmother, or Ball 
Players I've Seen in Print." 


and 
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BREAKING СООК COUNTY SPEED RECORDS. 


Sept. 30, 1900 (Sunday). Invented and 
built a model of the ‘‘Hellweg Portable 
Desk’’ otherwise known as ‘‘The Train- 
Catchers’ Lap Board.’’ 


Jan. 1, 1903. Decided to work longer and 
harder each day. 


May, 1918 


letter for answering service complaints. 
The form read: ‘‘The factory fell down 
on this promise, but have assured me that 
it won't happen again.’’ 


Jan. 1, 1908. Decided to work longer and 
harder each day. 


April 1st, 1910. Published his great hu- 
man interest story called ‘‘ Up a Tree, Gath- 
ering Requirements,’’ or ‘‘ Wedged in Be- 
tween the Houses and the Shop.’’ 


Jan. 1, 1912. Decided to w. 1. a. h. e. d. 


In leisure hours John is an ardent motor- 
ist. He owns a 3 H. P., 1872 model, one- 
lung runabout, in and under which he spends 
many happy hours. Another favorite amuse- 
ment is cutting out lunch-hour in order to 
have more time to work. 


But John's greatest delight is in noting 


NOW 


down the latest additions to Miss Hellweg's 
vocabulary. This young lady, as: will be 
seen from the accompanying photograph, is 
quite properly a source of infinite pride to 
her doting father, and it said that he will 
even stop work to brag about her. 


Friends, I have an announcement to make. 
I am sorry to announce that, while I have 
been haranguing you with this introduction, 
I have received a message from Mr. Hell- 
weg which reads as follows: 


‘(Fellow workers: Sorry not to be able 
to speak to you to-night. Am detained by 
emergency work. 

J. H. H.” 
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A Cheerful Kicker. 


It must be fun to do business in the 
middle West, if the ‘‘kick’’ which 
follows is typical! It was received 
not long ago by our Minneapolis 
house, and tells its own story. 


March 8, 1912. 
WESTERN ELECTRIC COMPANY, 
Minneapolis, Minn. 

GENTLEMEN:—Your letter of February 
26, and the pamphlet enclosed, received to- 
day. We were very much interested in the 
description of the tests to which your appar- 
atus is subjected before being sent out, and 
we congratulate you on having attained 
such perfection in your factory. 

We know of nothing which would make 
your patrons feel better than the knoweldge 
that one thousand men had put their ‘О. 
K.’’ on each and every piece. But we write 
to ask if a couple of hundred men could not 
be taken off the testing benches and put in 
the shipping rooms for a week or two. 

A long, long time ago, we ordered some 
apparatus; we waited long and patiently 
until at last hope died in our breast. Then 
behold! a letter came. We were promised 
shipment next week. For two weeks we 
met every in-coming train, we gave orders 
to all draymen that when that precious 
box arrived, they were to drop everything 
and get it to our building without delay. 

Boxes have come (from other factories) 
and boxes have gone. Vain hope! No box 
containing Western Electric apparatus has 
gladdened the eyes of those faithful watch- 
ers. Why—oh, why, did you raise our hopes 
only to dash us to the ground? Do not, 
we pray you, write us saying this stuff will 
be shipped soon, unless you send us the 
shipping receipt. | 

As you know, telephone apparatus is 
something rendered worthless by new in- 
ventions, and if by chance the wireless 
should be perfected to such a degree as to 
put us out of business in the next few years, 
we shall refuse this stuff when it comes. 

Yours truly, 


NEW YORK HORTICULTURE. 


Remember—if you've got a good 
idea just budding, keep it under 
cover during the winter, or Frost will 
тїрї!  . 


FROM THE TELEPHONE DIRECTORY. 


Did you ever know that the Western 
has: 
A Lavender serew-machine ? 
A Sharp cashier? 
or that— 
Mr. Goyett is still with us? 


FAMOUS JOKES IN SECTION 6—35 aT 
HAWTHORNE. 


The Heating Plant. 
The Salome Tables. 
Kelly’s Shoes. 
Borgman’s Mustache. 


NEW APPARATUS AND IMPENDING 


CHANGES. 


1.—Phantom Circuit Breaker, Mo. & 


Kas. Tel Co. Type. 


Ready for delivery—as soon as 
the first one is brought into cap- 


tivity. 


(Note: This information should 
in no way be construed as a 


promise. ) 

2.—Keys for Keyless Trunks. 
Types: Vertical and Horizontal. 
(Note: Eminent engineers have 
been found who will ‘‘stand up” 
for the vertical type, but they all 
‘lie down’’ on designing the 
horizontal type.) - 

3.—No. 67—A Dingus. 


(Pronounced—Din-Gus. The ‘‘e’’- 


is silent as in ‘‘fish.’’) 
Description: Very similar to the 
No. 23 What-you-may-call-it ; may 
be used in local battery, common 
battery, and assault and battery 
work. 


SIGNS OF SPRING. 


Appearance of shirt sleeves, and 
disappearance of week-old beards. 

Increased traffic between the Cen- 
tral works and the C. R. & I. shops. 

Smola showing Spurling a bud he 
had discovered in the virgin forest 
surrounding the hospital. 


A new device has been developed 
to avoid the necessity of drilling holes 
in castings, which may prove interest- 
ing to those interested in foundry 
work. 

The method is, first to prepare a 
number of master holes and then ram 
them up in the mould, running the 
metal around them. When the metal 
is cool, the master holes may easily 
be removed and used for any number 
of succeeding jobs. 


HEARD IN THE AISLE ON THE FIFTH 
FLOOR, NEW YORK. 


If a burglar broke into the cellar 
would the coal chute? No, but the 
kindling-wood. 
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JOLIS and J 


WE GIVE IT UP, BUT MAYBE THE 
AMERICAN TEL. 


If a New York stenographer mar- 


ries а San Francisco telegraph 
operator, is it a Western Union? 


Pressman Barry put one over on a 
new inspector not long ago. He had 


"just run a length of cable through his 


press and had allowed the sheath to 
continue some distance beyond the 
end of the core for sealing purposes. 
The inspector discovered the open 
end and asked to see the order author- 
izing him to make cable without wires 
in it. Barry replied, ‘‘We don’t get 
orders for this kind—it is wireless 
cable.’’—C. Е. & I. Shops. 


Why is Charlie Berg's department 
like the U. S. Army? Because it has 
taps and drills. | 


If a sub-set was on fire, would а 
No. 12-B protecter? 


NOTES FROM CENTRAL WORES DEPT. 


Many of us feel that we could make 
invaluable suggestions as to the final 
appearance of those rate revision 
sheets the pay-roll department is so 
busily engaged upon. 

Passman is too busy to contribute 
to the NEws; he works nine nights a 
week, and besides, as he says, ''I'm a 
Pharisee, not a Scribe.’’ 


The C. R. & I. shop is proud to 
announce a new musical organization 
on its own side of the ‘‘Belt,’’ which 
is known as the ‘‘Hylo Quartette.” 
The personnel is: 

Mr. F. Angelus Fulton, Soprano. 

Mr. Rubenstein A. Horn, Contralto. 

Mr. J. Victrola Brown, Tenor. 

Mr. C. Warbleton Robbins, Basso. 

Arrangements for concerts must be 
made at least three months in ad- 
vance. Address all correspondence 
to Mr. J. W. Bent.—Adv. 
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Untechnical Talks on Technical Topics 
Number II: How the Telephone Talks 


OUND is a vibration or series of 
waves in the air set up by a 
vibrating solid body. When 

these waves reach any other solid 
body, which is capable of vibration, 
they start it to vibrating in tune. 
For example, when a banjo string is 
plucked it vibrates back and forth, 
and being connected to the drum or 
parchment stretched over the frame 
of the banjo, the drum also vibrates. 
The large surface of the drum beating 


FIG. 1.—THE TRANSMITTER. 


on the air sends out waves in all direc- 
tions, just as a pebble dropped in still 
water sends out waves on the surface. 


If a second banjo is placed near 
the first, the air waves beating upon 
the surface of its drum will start it 
to vibrating in tune with the first 
banjo. The musical note sounded de- 
pends upon the rapidity of the vibra- 
tion, which in turn depends upon the 
length, weight and tightness of the 
string which was plucked. 


In a similar way when one person 
speaks to another, a vibration is set 
up in the speaker's vocal organs, air 
waves issue from his mouth, and 
striking upon a tightly stretched 
membrane in the listener’s ear, called 
the ear drum, set that into corre- 
sponding vibration. The vibration of 
the ear drum is conveyed to the 
listener’s brain by the nerves, and 
there translated into what we feel as 
sound. 


The sound of a voice will carry in 
air only a short distance, but elec- 
tricity will travel hundreds or thou- 
sands of miles if guided over two 
wires. The telephone is an instru- 


ment for taking air waves, translat- 
ing them into electrical waves, and 
then at the other end of the line 
translating them back into air waves 
just like the original. The telephone 
transmitter turns air waves into elec- 
trieal waves, the telephone receiver 
turns the electrical waves back into 
air waves. 
Fig. 1 shows a standard trans- 
mitter eut through the middle to 
show the internal parts. It consists 


and so cannot vibrate. The front 
(e) of the button, or the pill box 
eover, is attached to the middle of 
the diaphragm and vibrates with it. 
This alternately presses the carbon 
granules together very slightly, and 
then relieves the pressure. 

The two wires bringing in current 
from an electric battery are con- 
nected respectively to the front and 
back of the button, and the current 
must flow through the carbon gran- 


FIG. 2.—THE RECEIVER. 


essentially of three parts; the re- 
ceiver of air waves, the transmitter of 
electrical waves, and the containing 
ease holding the parts together and 
excluding dirt and moisture. 


The sound receiving part is some- 
what similar to the human ear. It 
consists of the conical mouthpiece 
(a), corresponding to the outer ear; 
and the diaphragm (b), which is a 
flat dise of thin metal clamped 
around the edge and free to vibrate 
in the middle, corresponding to the 
ear drum. Shown in eross-section, it 
appears as a thin vertical line. 

The air waves from the speaker's 
mouth pass in through the mouth- 
piece and beat upon the surface of 
the diaphragm, setting it into vi- 
bration. 

The transmitter of electrieal waves 
consists of a small round box (c), 
like a pill box, partly filled with fine 
grains of hard carbon. This is known 
as the button. . 

As shown in the picture, the back 
of the button, or the pill box proper, 
is firmly attached to the frame (d) 
of the instrument, which is heavy 


ules. Now as the carbon is poured in 
loosely and the grains touch each 
other lightly, the electrical path is 
not a very good one, and therefore 
the current which flows is less than 
the battery would be capable of sup- 
porting were there a good solid con- 
nection. 


If the diaphragm is pushed in to 
the right, however, the grains of car- 
bon will be pressed together and the 
current will flow more freely. That 
is just what happens when one 
speaks into the mouthpiece; that is, 
the button cover moves rapidly in 
and out and the strength of the cur- 
rent varies correspondingly. Thus 
electrical waves are sent out over the 
wires. 


The vibration of the diaphragm is 
very much less than one thousandth 
of an ineh at most, and the rapidity 
of its vibration varies from about 200 
movements per second to something 
like 3000. It is marvelous that this 
simple, crude appearing little device, 
the carbon button, should be able to 
translate the sound waves into elec- 
trical waves so faithfully that when 
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translated back into sound waves in 
a telephone receiver, perhaps hun- 
dreds of miles away, we are not only 
able to understand words, but even 
to recognize the voice of a friend; but 
such is the faet. 


Fig. 2 shows a standard receiver 
eut through the middle to show 
the internal parts. The principal 
parts are the magnet, the diaphragm 
and the containing ease. The magnet 
consists of two side pieces (f) which 
are of hard steel permanently mag- 
netized, two soft iron polepieces (g), 
one of which is a north pole and the 
other a south pole, and which are 
wound with fine wire (h). 

The two wires of the telephone line 
are connected to the fine wire wind- 
ings so that the electrical waves re- 
ceived from the transmitter at the 
other end of the line pass around and 
around the polepieces. 

The diaphragm (1) appearing in 
the picture as a straight line because 
it is seen on edge, is a round, flat dise 


of thin sheet iron, elamped around 
the edge by the case but free to 
vibrate in the middle. 

The diaphragm is seen to lie very 
elose to the ends of the polepieces 
of the magnet. Being of iron it is 
attraeted by the magnet and there- 
fore bends in towards it very slightly. 

If a current of electricity is made 
to flow through the wire wound 
around the polepieces, it will either 
strengthen the magnetic pull and 
draw the diaphragm a little closer, or 
if it flows in the opposite direction it 
will weaken the magnetie pull and 
allow the diaphragm to spring back a 
trifle. 

Now, the electrical waves coming 
over the line consist of very minute 
currents, first in one direction and 
then in the other, and the result is 
that the diaphragm vibrates back and 
forth in tune with the electrical 
waves. In other words, the receiver 
diaphragm faithfully reproduces all 
the vibrations of the distant trans- 
mitter diaphragm. 
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It is apparent that the receiver dia- 
phragm is like a drum head or banjo 
head and as it vibrates it beats on the 
air and sends out air waves or sound 
waves which are in every way similar 
to the sound waves issuing from the 
distant speaker’s mouth, except that 
they are not so loud. Therefore, 
when the listener presses the re- 
ceiver close to his ear, he hears the 
speaker’s voice just as if he were in 
the same room. 

To give some idea of the very mi- 
nute currents which are used to 
transmit speech over a telephone line, 
the currents which give understand- 
able speech in a receiver at the end 
of a very long distance line, are 
something like one five-thousandth 
of an ampere. From this the currents 
go up to as much as one hundredth of 
an ampere, right near a transmitter 
into whieh one is talking in a very 
loud tone. One ampere is about as 
much eurrent as is taken by two or- 
dinary 16 candle power incandescent 
lamps. 


Hawthorne Prize Winners. 


HE next conference of prize 
salesmen will be held at Haw- 
thorne during the week of May 

13th. This conference will be a joint 
one as the winners of the fourth 
quarterly contest of 1911 and of the 
first quarterly contest of 1912 will 
meet at the same time. 

The winners of the two contests 
are as follows: 


Fourth Quarter, 1911. 


New York............. L. R. Shanks 
Philadelphia ............... J. Sigg 
Pittsburgh ............ *C. B. Price 
e Ll voe ade aes J. W. Smith 
Chicago ....... A. L. Frankenberger 
Cincinnati ........... E. B. Denison 
Minneapolis ........... A. Dienhart 
Omaha sucer аказ H. A. Shaben 
St. Гом1їз............. H. P. Munger 
Kansas City........... J. E. Taylor 
Dallas: ................ *H. P. Hess 
San Francisco........ E. A. Crowson 
Los Angeles........ W. B. Tavenner 
Seattle ................ L. L. Brown 
First Quarter, 1912. 
New York............. J. C. Enders 
Philadelphia.......... G. F. Livezey 
Boston ................ H. W. Dyer 
Pittsburgh ............ J. S. Rogers 
Atlanta ............. C. D. Cabaniss 
Richmond ........ J. H. Pearson, Jr. 
Chicago ............. C. W. Holmes 
Cincinnati .......... W. H. McGann 


Omaha ............ * A. G. Henning 
St. Louis........... H. B. Davidson 
Dallas" 5. ees G. L. Chestnut 
Sealtle .............. *L. L. Brown 


The salesmen whose names аге 
marked (*) have won a previous con- 
test, and are consequently ineligible 
for a second trip to Hawthorne within 
two years. Their blue badges (de- 
noting a one-time winner) will be re- 
placed by two-time winner’s yellow 
badges. 
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New Canadian Warehouses. 


HE Northern Electric & Manu- 
faeturing Company, one of our 
Canadian houses, has recently 
bought property at Toronto, with the 
intention of putting up a two-story 
and basement warehouse, to be occu- 


реа by their Toronto distributing 


house. Work on the building, which 
will contain approximately 30,000 
square feet of floor space, will be 
started immediately. 

Property has also been purchased 
at Calgary for the erection there of a 
building similar to that planned for 
Toronto. The new warehouse will 
contain about 20,000 square feet of 
floor space and will be centrally 
located. 

At both Toronto and Calgary new 
quarters were necessary owing to the 
expanding business of the company 
and the lack of necessary accommo- 
dations in the buildings now leased. 


On Tuesday evening, May 21st, 
F. H. Leggett, our foreign sales man- 
ager, will address a meeting of the 
N. Y. Telephone Society, upon ‘Тһе 
Western Electric Company’s share 
in Telephone Development Abroad." 
The meeting will be held in the audi- 
torum of the United Engineering 
Building, 25 West 39th Street, at 8 
o’clock. All Western Electric em- 
ployees, whether members of the so- 
ciety or not, are invited to attend. 
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Opportunities with the Western Electric Company 


By J. W. Dietz, Manager, Educational Department 
Il. An Outline of the Ground Covered in the Company's Educational Courses 


HE three training courses con- 
T ducted by the company are 

earried on at the Hawthorne 
works under the supervision of the 
educational department. These 
courses lead into work in various 
branches of the engineering, manu- 
facturing and commercial depart- 
ments. Opportunities in these 
branehes were touched upon in the 
April number of the News. 

The following outline gives a gen- 
eral summary of the departments and 
subjects covered in each of the three 
courses: 


ENGINEERING COURSE—)D2 WEEKS. 


The course is planned as a founda- 
tion for the company’s engineering 
work and to give an insight into the 
use and service requirements for 
Western Electric apparatus and 
switchboards as they form a part of 
telephone exchange systems. By act- 
ual work and study, the student be- 
comes familiar also with manufac- 
turing methods, facilities and ma- 
terials. The regular work in the va- 
rious departments is supplemented 
by assigned readings, lectures, re- 
ports, quizzes, conferences and in- 
spection trips. ! 


One week on general topics, such : 


as the history and organization of the 
Western Electric Company and the 
Hawthorne plant. These subjects 
will be treated by lectures, assigned 
readings and inspection trips. 

Fifteen weeks on central office 
equipment, including metal and 
woodwork for switchboard sections, 
forming switchboard cable, wiring, 
testing, and inspecting of switch- 
boards, ete. 

Three weeks on subscriber station 
equipment in studying and assem- 
bling telephone sets, coin collectors, 
protective devices, ete. 

: Eighteen weeks on central office in- 
stallations. 


Eight weeks on equipment drafting 


Two weeks! vacation. 
MANUFACTURING COURSE—52 WEEKS. 


This eourse is planned to give & 
training in the fundamentals of shop 
management, methods and facilities, 
knowledge of the company's pro- 
ducts, interchangeability of parts, 
properties of materials, quality and 
use of finished products. Actual 
shop and office experience in the regu- 


lar departments is supplemented by 
assigned readings, lectures, quizzes, 
conferences and inspection trips. 
The shop work and the related study 
give a broad insight into the com- 
pany’s manufacturing and its rela- 
tions to other branches of the busi- 
ness. 

One week on general topics, such as 
the history and organization of the 
Western Electric Company and the 
Hawthorne plant. These subjects 
will be treated by lectures, assigned 
readings and inspection trips. 


Twenty-seven weeks on manufac- 
turing and shop management, cover- 
ing such subjects as issuing of shop 
orders, ordering raw materials, as- 
sembling principal types of ap- 
paratus, working in various machine 
departments, study of the manufac- 
ture of cords, switchboard, and lead 
cable, ete. 


Five weeks on central office equip- 
ment, including metal and woodwork 
for switchboard sections, forming 
switchboard cable, wiring, testing 
and inspecting of switchboards, ete. 

Two weeks on inspection methods. 

Fifteen weeks on central office in- 
stallation. 

Two weeks’ vacation. 


COMMERCIAL COURSE—67 WEEKS. 


This course is planned to give a 
broad training in warehousing, dis- 
tribution, selling, and business meth- 
ods, which will prove of value to the 
man in the company’s commercial 
work, Men in this course study the 
company’s products and supply ma- 
terials handled. They also learn 
something of manufacturing methods 
and facilities. Through the entire 
eourse the regular departmental work 
is supplemented by a schedule of lec- 
tures, assigned readings, quizzes, eon- 
ferences and inspection trips. 

One week on general topics, such as 
the history and organization of the 
Western Electric Company and the 
Hawthorne plant. These subjects 
will be treated by lectures, assigned 
readings and inspection trips. 

Sixteen weeks on apparatus and 
supplies, consisting mostly of hand- 
ling of apparatus in stockrooms. 

Sirieen weeks on manufacturing 
department methods, principally in 
following orders and scheduling. 


Thirty-two weeks on general sales 
department methods, consisting prin- 
cipally in handling sales orders, con- 
ducting correspondence, billing of ap- 
paratus, bookkeeping, ete. 

Two weeks’ vacation. 


GENERAL INFORMATION. 


The work in these courses is carried 
on during the regular hours in the 
shop and office departments, totaling 
491, and 4334 hours per week, re- 
spectively. Rates of pay for students 
are $10 per week during the first six 
months; $15 per week during the 
second six months; and $18 at the 
beginning of the second year. The 
rates after completion of the course 
depend entirely upon the ability and 
diligence displayed in the work to 
which the man is permanently as- 
signed after finishing his course. 

These courses are open both to new 
men entering the employ of the com- 
pany, and to present employees. As 
much of the edueational work is ear- 
ried on in regular departments of the 
shops and offices, but a few men can 
be started on the courses at one time. 
Employees who, during their service 
with the company, have shown by 
their interest and their work that 
they are qualified, may be-given the 
opportunity of taking up one of the 
foregoing courses. Application may 
be made to the manager of the edu- 
cational department, at Hawthorne. 

From among men who have done 
advanced educational work, who can 
furnish satisfactory references as to 
character and ability and who have 
applied for enrollment on the 
courses, the new men are selected by 
the manager of the educational de- 
partment. In general, enrollment on 
the courses will be considered for em- 
ployees during the months from Jan- 
uary to June, and for new men from 
June to January. 

The company does not ask a man 
entering its student courses to sign a 
contract, but it is mutually under- 
stood that he will continue in the em- 
ploy of the company on regular work 
after the completion of the course. 
However, if at any time he feels that 
he is not getting the proper attention 
or advancement, he may leave the 
company; and if the company finds 
that he is not progressing as he 
should, it may dispense with his 
services. 
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“PAGE TWENTY-THREE” 


Turned Down. 


A Tragic Tale іп Four Chapters, 
Wherein is Set Forth Certain 
Correspondence Between a 
Poor Inventor and a 
Heartless Corporation. 


Chapter I. 


NEW ORLEANS, La., Nov. 27, 1911. 
WESTERN ELECTRIC COMPANY, 
New York, N. Y. 

DEAR SiRS:—I have an idea for the use 
of electricity applied to a simple house- 
hold necessity, which I am sure will mean 
large returns to the holder when completed 
and patented. I have not patented it yet, 


as it requires much time for an unknown. 


individual to get patents through the office 
at Washington. This you could easily do, 
with the number of patents you must al- 
ready hold. I would be glad to make known 
this idea to you, provided you are inter- 
ested and will give me some assurance of a 
fair compensation for the suggestion when 
the article itself is completed and ready for 
sale, with the understanding that a ‘‘square 
deal’’ will be given me if the idea proves 
worth using. 
Awaiting your reply, I am, 
Very truly yours, 
Mrs 


Chapter II. 


Western Electric Company 
463 West Street 
New York, Dec. 14, 1911. 


MRs. Я 

New Orleans, La. 

DEAR MapaM:—Replying to your favor 
of the 27th inst, we have noted the con- 
tents of your letter, and if you will send 
us & sketch or description of the article 
you have in mind, we can then correspond 
with you more intelligently on the subject. 

Yours truly, 
WESTERN ELECTRIC COMPANY, 
Supply Sales Department. 


Chapter III. 


NEW ORLEANS. La., Jan. 26, 1912. 
WESTERN ELECTRIC Co.: 
New York City. 

DEAR Sirs:—With further reference to 
my letter of November 27th: 

What I have in mind is a trap for rats 
and mice, which will electrocute the rodents 
before they can escape. 
mechanical skill to actually complete the 
model, but will describe it as it seems to 
me would be effective, with the exception 
that I cannot estimate measurements. 

There should be two chambers, called for 
convenience the entrance and death cham- 
bers. The latter should be screened from 
the observation of the rats from the out- 
side, and lighted by a tiny electric bulb 
within. It should be some inches higher 
than the entrance chamber, which would be 
merely a small area, invitingly open. As 
rats like to climb, it would be easier to 
lead them into the death chamber, if the 
ascent from the entrance chamber was made 
of soft wood. The bait, of scraps of cheese, 
or other things, should be scattered about 
the death chamber, so that the scent of same 
will entice the rats and mice into the death 
chamber. That chamber should be so mag- 
netized (if that is the correct word) within 
a certain area that death would be inevit- 
able immediately the rodents came within 
that area. There would be no need of any 


I have not the 


trap to prevent their escape, as they would 
be beyond escape when once within the cir- 
cle described. Now, whether it is 
to electrify a trap sufficiently to kill the 
rodents without destroying the bait, is 
something I am not sufficiently versed in 
electrical lore to know; in the event there 
was difficulty in that respect, bait holders 
of aluminum could be provided. If the 
scheme for the trap as proposed herein would 
make it too expensive, doubtless it can be 
arranged cheaply and effectively by the ex- 
perts in your employ who are familiar with 
electricity, its best conductors, etc. The 
floor of the death chamber should be a trap 
door, so that when the rodents were to be 
removed all that would be necessary would 
be to drop the door and let them fall right 
into a garbage can, thus saving the hand- 
ling of the beasts, which is an extremely 
disagreeable feature of most traps at the 
present time. 

The trap should be so arranged that it 
could be attached with string and knob to 
the electric fixtures as supplied in the aver- 
age home. 

I enclose a rough diagram of what I am 
trying to explain to you. Also a bit of the 
material which it seems to me it would be a 
good scheme to use for the traps. 

Kindly advise me promptly, as if you do 
not care to handle it, I will see if I cannot 
myself put it on the market. 

Very truly yours, 
Mrs. ; 

P. S.—I am unable to make а drawing 
which would be clear, so will not send one. 
The trap could be either round or square. 


Chapter IV. 


Western Electric Company, 
463 West Street, 
New York, Jan 31, 1912. 


Mrs. j 
New Orleans, La. 

DEAR MaDAM:—Replying to yours of the 
26 inst., we have noted with interest the 
description of your invention, but regret to 
state that this is an article in which we are 
not interested. 

Thanking you very much for offering it 
to us, we remain, 

Yours truly, 
WESTERN ELECTRIC COMPANY, 
Supply Sales Department. 


(THE END) 


IMPOSSIBLE ! SHE ELOPED—WE SAW THE 
VOLTMETER. 


Office Boy:—Where is Miss X? 
Mr. Templin:—Maybe the Ozonator. 


Mr. L. Percival Werlein is suffer- 
ing from a severe attack of Nobende- 
meetts, which came upon him quite 
suddenly. He explains that while 
walking back from the restaurant he 
got his left foot caught under his 
right foot, and in endeavoring to 
wrench it free, dislocated his knee 
pan. The doctor was unable to get 
much information regarding the ac- 
cident, as the man who was with him 
at the time was Kwiat. It is earn- 
estly hoped that when Mr. Werlein’s 
leg is out of the sling, the peculiar 
gait he now has will disappear. 


ossible 


The Bachelor's Wail. 


BEING A REPLY TO ‘‘THE MAIDEN'S PRAYER,’’ 
BY MARY B. SINGER, IN THE APRIL 
ISSUE OF THE NEWS. 


It’s all a bore, 
This leap year lore; 
Oft to refuse 
À sweet girl's muse. 


I've dodged the girls 
With winsome curls. 
I've shunned their wiles 
And honeyed smiles. 


But now, at last, 
One’s hooked me fast; 
The struggle’s o’er; 
I’m free no more. 


My story’s short— 
Guess 1’m no sport. 
But this 171] say, 

Until Doom's day: 


Should M. B. ask, 
She'd have no task; 
She's had my heart 
Right from the start. 
W. C. F. Farnell. 


Ballad of the Wonderful Drawing. 


An aged draughtsman toiled, with tears, 
Upon a drawing of a jack. 

He had not made, in twenty years, 
One drawing that had not come back. 


At length he laid the finished plate 
Before the engineer's stern view. 
* This drawing,’’ quoth the sage, ‘‘is great! 
Shake hands, old top; we'll pass it 
through."' 


Alas! when fell upon his ear 
These words,—down dropped the old man, 
dead! 
They buried him with grief sincere, 
And placed this stone above his head: 


An erstwhile lover ot SUCCESS | 
Lies here. He won her not, tistrue: 
But greater things his life ole bless: 
He had a drawing passe rigat through. 


And so he rests, we hope, in peace. 
The picture that procured him fame 
And gave him of his woes surcease 
Is hung within a golden frame. 


"Tis thus inscribed, as all have seen 
From Evanston to far LaGrange: 

The only drawing known to men 
That ever passed without a change. 


An epidemic of mumps has broken 
out in the pay-roll department at 
Hawthorne. For once Lynch started 
something. 


WANTED: 

A man capable of turning off the lights 
in the Central Works after 5:30 P. M. 
Usual chances of advancement. Apply to 
L. Montamat. 


24 


Western Electric News 


Prize Winners, Cartoon Contest 


HE final awards in the NEws car- 
toon contest, which closed April 
20th, have been made as follows: 

First Prize, Five Dollars—to L. M. 
Hayes, inspection division, engineer- 
ing department, New York. 

Second Prize, Three Dollars—to 
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G. C. Vance, department 1021, Haw- 
thorne. 

Third Prize, Two Dollars—to J. 
Byrnes, department 401, New York. 

We reproduce on this page the 
prize winning cartoon. The second 
and third prize drawings will appear 
in subsequent issues. 
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“THE INSPECTOR'S DREAM." 
(First Prize.) 
By L. M. Hayes. 


INSPECTION BRANCH, ENGINEERING DEPARTMENT, NEW YORK. 
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QUESTION BOX 


In this eolumn the editors will un- 
dertake to answer, to the best of their 
ability, questions relating to any 
branch of the Western Electric Com- 
pany's activities. 

Address The Question Box, WEst- 
ERN ErEcTRIC News, New York Mail. 


` Telephone Relay 


What is a telephone relay, and wee is it 
for? . E. J. 


The diagram shows the pom 


parts of a common form of relay. 


““ A" represents an iron core around 
which a coil of wire (C-D) is wound, 
which forms an ''electro-magnet."' 
When a eurrent passes through the 
coil of wire (C-D), the core ‘‘A’’ þe- 
comes magnetized and attracts or 
pulls over the iron armature ''B''; 
the platinum contacts, ‘‘G’’ and ‘‘H”’ 
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are thus pressed together. This in 
turn completes an electric circuit 
through wires “E” and ‘‘F’’, which 
are shown to connect lamp ‘‘J’’ and 
a storage battery ‘‘K.’’ Such a relay 
is used in our No. 10 switchboard. 
Its purpose is to cause a signal lamp 
to light in front of the exchange 
operator. When you take your re- 
ceiver from the hook, a comparative 
weak current flows through the coil 
C-D and the armature ‘‘B’’ is attract- 
ed. This causes a much stronger cur- 
rent from the storage battery ‘‘K’’ to 
flow through the wires “E” and “FP” 
and light the lamp ‘‘J,’’ thus calling 
the operator's attention. 


Burrs and Fins 


How may burrs and fins on irregular 
shaped punchings be removed? M. O’F. 

A good way is to place the parts to 
be treated in a tumbling barrel, mak- 
ing from 20 to 35 revolutions a min- 
ute, and allow them to tumble over 
and over one another for a few hours. 
It is sometimes necessary to place 
some sort of cutting medium, such as 
sand, ashes, or emery, in with the 
parts being treated. 
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The Chain of Communication 


p Bell Telephone is the center of 
the system. This system may be any 
size or any shape, with lines radiating from 
any subscriber's telephone, like the spokes 
of a wheel, to the limits of the subscriber's 
requirements, whether ten miles or a 
thousand. 


Somewhere on the edge of this subscriber's 


radius is another who requires a radius of 


lines stretching still further away. On the 
edge of this second subscriber's radius is 
still a third, whose requirements mean a 
further extension of the lines, and so on. 


This endless chain of systems may be 
illustrated by a series of overlapping circles. 
Each additional subscriber becomes a new 


center with an extended radius of com- 
munication, reaching other subscribers. 


However small the radius, the step-by-step 
extension from neighbor to neighbor must . 
continue across the continent without a 
stopping place, until the requirements of 
every individual have been met. 


There can be no limit to the extension of 
telephone lines until the whole country is 
covered. There can be no limit to the 
system of which each Bell telephone is the 
center, up to the greatest distance that talk 
can be carried. 

Because these are the fundamental needs 


of a nation of telephone users, the Bell 
System must provide universal service. 


AMERICAN TELEPHONE AND TELEGRAPH COMPANY 
AND ASSOCIATED COMPANIES 


One Policy 


One System 


Universal Service 


This is the American Telephone and Telegraph Company’s regular May advertisement. 


"SAVE TIME AND FREIGHT^ 


"TELEPHONE OUR NEAREST HOUSE" 
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PRIZE COVER DESIGN 


Cooling Breezes 
for home and office 


Summer comfort for your 
work and your leisure with 
the new light-weight 
pressed - steel 


Mesero Еее 
Portable Fans 


Made in all sizes and types, and built to 
last for many a season. They cost little to 
buy and less than two cents 
an hour to operate A 
summer need as essential as 
screens and awnings. 


There is a Western Electric agent 
near you. If you do not know 
him, drop us a card and we will 
put you in touch with his store. 
Ask us for Fan Booklet No. 7778. 


WESTERN ELECTRIC COMPANY 


Manufacturers of the 6,000,000 ‘‘Bell’’ Telephones 


New York Atlanta Chicago Kansas ciy San Francisco Montreal London 

Buflalo Savannah Milwaukee Oklahoma City Oakland Toronto erlia 

Boston Cincinnati Minneapolis Salt Lake City Seattle Winnipeg Pari ris 

Philadelphia Indianapolis St. Paal Los Angeles Vancouver Tokyo Rome 

Pittsburgh St. Louis Omaha Denver Dallas Portland Calgary Sydney Ant 
Jobannes 


Richmond EQUIPMENT FOR EVERY ELECTRICAL NEED 


One of the company's fan advertisements, which will appear in 
several of the leading monthly magazines. 
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The Early Days of the Company in New York 


HEN I came to New 
W York in the Fall of 
1883 the business was 
located directly behind j 
Trinity Chureh at 62-68 New i 
. Chureh Street (afterwards 
70-76 Trinity Place). 
building still exists of the 
same outward appearance. 
No. 62 was divided from the 
rest of the building by a 
brick fire wall. The entire 
building was about 100 feet 
long and not more than 50 
feet deep—five floors and 
basement. 

In the basement was the en- 
gine room and some line ma- 
terial stock. On the first 
floor in No. 62 was the retail 
store which was also the office 
of the purchasing depart- 
ment, the electric wiring, and 
the clerical departments. 
The three departments, according to 
my recollection, embraced three or, 
including a messenger boy, four per- 
sons. Of these Mr. A. L. Salt is the 
only one now with the company. He 
had recently been promoted from 
running errands, polishing the show- 
ease and other general utility work to 
a clerical position. He was about 
one-half of the clerical department. 
Just outside of the store was the 
shipping and receiving department, 
consisting of a clerk and two or three 
porters. 

In No. 62 on the second floor was 
the office occupied by the bookkeeper 
and cashier (one man), the stenogra- 
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pher who was Mr. W. M. Carpenter 
(now vice-president of the American 
Crossarm Company), and myself. 
Also on the second floor was the shop 
office, occupied by ©. M. Phelps, Jr., 
superintendent, and H. M. Sage, shop 
bookkeeper, and the woodworking de- 
partment of the shop. 

On the third, fourth and fifth floors 
were the other shop departments. 
Our principal manufactures were 
battery zines, telegraph instruments, 
telephone drops, and small telephone 
switchboards. We made the magnet 
wire which we used. 

You will remember from Mr. Bar- 
ton’s article that the origin of the New 


FIRST NEW YORK HOME OF THE COMPANY: 
62-68 NEW CHURCH STREET. 


York office and shop was a 
contract with the Western 
Union Telegraph Company by 
virtue of which we took over 
their repair shop. Mr. Phelps, 
our superintendent, had been 
connected with the Western 
Union Telegraph Company, 
and he had charge of sales to 
that company, which, by the 
way, formed a substantial 
part of our business. We 
were at that time furnishing 
them with battery zincs, quad- 
ruplex instruments, and some 
of their switehboards. All of 
the correspondence and sell- 
ing, including personal so- 
lieitation of orders in other 
departments of the business, 
was in charge of the manager. 
. We were selling some lead- 
eovered eable, some magneto 
bells and small switchboards, 
and occasionally a multiple switch- 
board to the telephone companies. 
That was the period in which district 
messenger business was being aetively 
developed by local companies under 
the impetus furnished by promoters, 
and the orders for eall-boxes, ticket 
cases, registers, and batteries received 
from these promoters was a substan- 
tial part of our business at that time. 
There was a fairly good nucleus of our 
present export business, which re- 
quired constant and careful attention. 
In that business as in all other New 
York City business we answered all 
inquiries by personal calls. We wired 
houses and offices for electrie bells and 
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annunciators, and 
had a fair business in 
the sale of bells and 
annunciators to deal- 
ers and consumers. 
This business was 
helped by the patent 
monopoly we enjoyed 
on elevator annun- 
ciators. The wiring 
business was in 
charge of Emory Far- 
rar. You will recog- 
nize him in the 
picture on the third 
page of the May issue. 
He stands in the door- 
way. The high silk 
hat he wore, he 
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DEPARTMENTS oF Exvectric Work. 


The manufactures of this Company include: 
L-MORSB TELEGRAPH INSTRUMENTS AND TELEORAPE 
SUPPLIES. 


IL—INGULATED OOPPER WIRES 
IfIL—ELEOCTRIOAL TESTING INSTRUMENTS. 
TV.-AMERIOAN DISTRIOT TELEGRAPH APPARATUS. 


Yv—MULTIPLEX TELEGRAPH APPARATUS, including the Wes- 
tern Union Standard Quadruplex and Duplex, and Gray's 
Electro-Harmoni Telegraph Apparatus. 

VL—CABLES, 

These siz departments are covered by the present Catalogue. 

The remaining departments are described in our other Catalogues a 

list of shich‘will be found on page з of the cover. 


VIL-HOTEL AND HOUSE ANNUNCIATORS, BURGLAR 
ALARMS AND OALL BELLS. 

Several hundred of the finest hotels in the United States and 

Canada have our Needle Annunciator, and a large number of the 


best residences in the country are provided with our Borglar Alasm 
and Electric Call Belle. 


VIIL-ELBOTRO-MERCURIAL YIRE ALARM. 
Many of the finest business blocks and hotels in the United States 
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O TELEGRAPH INSTRUMENTS. 


lncluding Stock Reporting Printers, and Gray's Automatic 
Printer for private telegraph lines. 


X-—BELECTRO-MEDIOAL APPARATUS. 

Including Batteries for the spplication of both Primary sod 
Secondary Currents, and for the Galvano-Caatery. 

Elaborate instruments and all the various appliances are kept 
oa hand and are made to order for physicians and lectropsihic 
Institutes. 

Our facilities in this department have been largely extended, 
and we believe that our Electro-Medical Instruments are unexcelled 
both in quality and variety. 

XL-ELBCTRIC GAS-LIGHTING APPARATUS. 


The Electric system of Gas Lighting is necessary for the satis- 
factory lighting of Churches, Theatres, Public Halls, Railroad 
Depots, etc. 

The system which we employ bas been adopted for the State 
Houses of Illinois and Michigan, aad other first-class buildings, and 
possesses the highest merits. 

We can furnish no general price list for Electric Gas Lighting, for 
the reason that no two contracts are alike in their requirements. 
Buildings will be examined and tenders furnished on application. 


XIL-EDISON'S ELBOTRIO PEN AND DUPLICATING PRESS. 


тж.-тив GOLD AND STOCE TELBORAPE COMPANTS 
PRINTIN 


XIIL-TES OAMEWELL FIRE ALARME TELEGRAPH oon 
PANTS APPARATUS. 
XIV.—SIA WM. THOMSON'S NAVIGATIONAL INSTRUMENTA 


XV.— TELEPHONE EXCHANGE APPARATUS AND SUP. 
PLIES. 


Under license from the American Bell Telephone Co., we mens- 
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bles with some of the 
magneto bell orders. 
I have refreshed my 
recollections by look- 
ing over some of my 
old letters to Mr. Bar- 
ton, written during 
this period, and they 
all tell the story of a 
hard struggle to keep 
down expenses and 
get business. 

On January 22d, 
1885, Mr. W. 8. 
Smoot became presi- 
dent of the company, 
succeeding General 
Anson Stager. Mr. 
Smoot made some 
changes in the busi- 


bought so as to make 
an adequate repre- 
sentation of the com- 
pany at the Centen- 
nial Exposition. When he came to 
the office one day in the early nine- 
ties without that hat, and with his 
beard trimmed, he had to introduce 
himself. That picture, by the way, 
was taken in the Fall of 1883 during 
my first week in New York, and shows 
the whole store and shop office force 
of the New York establishment and, 
in addition, Mr. Barton and Col. 
Beetle of Chicago, and Mr. Brown, 
who was on the point of transfer to 
Chicago. 

There was a small and declining 
business in medical batteries and elec- 
tric pens. The supply business was 
very small even with the telephone 
companies. During my first two 
years in New York, Col. Beetle spent 
much of his time there and was our 
only salesman. He taught us that we 
must know our customers well enough 
personally so that when we called we 
would not be kept waiting in the 
anteroom. 

Early in 1884, Mr. Loveridge came 
from Chicago to New York and not 
very long after Mr. Wilkins came to 
work for us, they taking the places 
of others who left for various rea- 
sons. After these changes we had 
fine team-work. Loveridge, Salt, Wil- 
kins and I assembled in my office 
every morning to look at the mail 
eager to know whether it contained an 
order or not, and there was nothing, 
from earrying a box to the express 
office up, that any one would not do to 
help the business along. That spirit 
had its influence all along the line, and 
any one who did not show a personal 
interest in boosting the business gave 
place to some one who did. I remem- 
ber that one of the shop foremen told 
me that there had been an office boy 
in the Union Electric Manufacturing 
Company (a recently defunet con- 


are protected by our Blectro- Mercurial Alarm. 


maintenance of 
TWO PAGES FROM OUR 1883 CATALOGUE. 


cern) who was of our kind, and on 
that recommendation we hired Eddie 
Roekafellow. He made good, as all 
of the others did. There was nol 
much management or even leadership 
about the business in those days; we 
all planned together and worked 
equally hard to make the business a 
success. We went home at night when 
there was nothing more that we could 
do at the office, and there was rarely 
a holiday when we could not be found 
at work. 

We had to work just as hard to 
get orders from the Bell companies 
as we did from any one else, except 
for magneto bells. And we had trou- 


THE THAMES STREET BUILDING, 
ERECTED 1889. 


facture the most approved telephone apparatus. We offer to tele- 
phone companies all supplies oecessary for the construction and 
exchanges. 


ness which affected 
the New York shop 
materially. The 
Boston shop was closed and the manu- 
facture of telephones and transmitters 
was transferred to New York. Mr. 
Phelps retired, and Mr. Lane, who 
had been superintendent at Boston, 
became superintendent of the New 
York shop. Up to this time the super- 
intendent had been in charge of the 
shop; and the manager, of the store 
(the store being equivalent to what is 
now called the Distributing Depart- 
ment). Whatever the theoretical re- 
lation may have been, in practice they 
had both reported independently of 
each other to headquarters in Chicago. 

After Mr. Phelps’ retirement the 
manager came in charge of the whole 
business at New York, and whatever 
his troubles may have been before 
they seemed light in comparison with 
those which followed. The manufac- 
ture of apparatus with the uniformity 
to standard required by The Ameri- 
ean Bell Telephone Company in its 
telephones and transmitters was some- 
thing for whieh the New York shop 
was entirely unequipped. 

At that time, aecording to my 
recollection, we were required to ship 
48 telephones and 48 transmitters per 
day. Months elapsed before even a 
respectable percentage of а dav's 
shipment was accented. Many ship- 
ments were rejected in toto. 

Mr. Lane retired as superintendent 
before we had eompletely gotten out 
of the woods. Then followed a period 
without a superintendent of the shop. 
in which we all had an opportunity to 
learn something about shop troubles. 
Since then I have thought that it 
would be a good thing if every sales- 
man who has to depend on shop 
promises should serve a time in try- 
ing to keep shop promises. 

Alone in 1886 and 1887, it began 
to go better. There was more business 
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to get and we got a larger share of it. 
Mr. Loveridge, who was in charge of 
buying, receiving, shipping and 
clerical work, started on the develop- 
ment of the supply sales business. 
Mr. Wilkins looked after the Western 
Union business, and Mr. Salt after 
sales to the telephone companies. The 
shop, instead of looking as desolate as 
. Hawthorne did in 1908, was crowded 
with work, and we began to think 
about what we should do on the ex- 
piration of our lease in 1889. We 
finally bought the lots at the corner 
of Thames and Greenwich streets. 
The plot was bounded on the east by 
Trinity School and on the south by 
The American Bank Note Company, 


and was only about 50% larger in 
area than the Trinity Place plot, but 
we planned to put up a ten-story 
building, and it looked as though 
that would be large enough to take 
care of our requirements for a good 
many years. 


About this time Mr. Keefer came 
into the Company to take charge of 


our electric wiring business. Through 


good times and bad it has been a good 
business, because he built up a reputa- 
tion for good work. He never knew 
how to do a poor job. With the in- 
erease in shop work we found that 
we needed a real shop superintendent, 
and Mr. Nickel eame to us from Chi- 
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cago. From his arrival we can date 
the beginning of good shop work in 
New York. | 


In the early part of 1889 we moved 
into the new building at Thames and 
Greenwich streets. That marks the 
close of the period in which the New 
York house was a small struggling 
concern. Up to that time we were 
learning how to get business. From 
that time on the effort was to keep it 
and increase it, and to learn how to 
conduct it efficiently. It was estab- 
lished as a real business. It marks 
also the end of the ‘‘Early days іп 
New York'' about which I was asked 
to tell you. 


How Office Efficiency Studies Are Made 


A New Field for the Successful Application of Scientific Management 


LITTLE more than a year ago 

the announcement was made 

that a man had discovered a 
system of business management 
which, if adopted by the railroads of 
America, would result in an annual 
saving in their combined operating 
expenses of a million dollars a day. 

This announcement was made in a 
spectacular manner during the pro- 
gress of a Government investigation, 
and it caught the popular interest. 
For months it furnished material for 
leading articles for newspapers and 
magazines, books on the subject 
which before had gone begging now 
found ready sale, and so-called ‘‘effi- 
ciency experts’’ suddenly appeared 
in abundance. The explanation for 
the unusual interest in the subject is 
not far to seek. The claim for the 
system was that it saved time, and 
time, as Benjamin Franklin said, is 
the stuff that life is made of. 

But, though we were told over and 
over again of the bricklayer, the pig- 
iron handler, and the man who trans- 
ported earth from one point to an- 
other in a wheel-barrow, little or 
nothing was said of the application of 
the new principles to office work. The 
central idea of the system, that of 
determining, by time studies, theo- 
retical standards of output, seemed 
applicable to many clerical opera- 


tions, and we have therefore made 


during the last few months some ex- 
periments in the application of the 
system to the clerical work at some 
of our distributing houses. The man- 
ner in which these experiments were 


conducted and what they promise for 
the future it is the purpose of this 
article to set down. 

We shall take for this illustration 
the work of assembling printed forms 
with sheets of carbon paper between, 
and fastening them with a wire clip, 
an operation which is necessary 
whenever we wish to produce more 
than one copy of anything written on 
the typewriter. We choose this work 
as an example because of its seeming 
insignificance, and because it will be 
familiar to a large number of readers. 
We have found it convenient to con- 
duct our studies according to the fol- 
lowing plan :— 

1. Observation. | 
2. Elimination and Standardiza- 
tion. i 

3. Establishment of Standards of 
Output. 


OBSERVATION 


The object of observation is to find 
out what work is being done, the con- 
ditions under which it is being done, 
and the cost of doing it. It involves 
a minute examination of every de- 
tail of the work, and of the equip- 
ment that is being used. Our atti- 
tude in making this study is that 
everything that is being done, and 
every bit of equipment that is being 
used, tends to ааа to the time re- 
quired to perform the complete opera- 
tion, to increase the expense of doing 
the work, and is therefore under sus- 
picion. 

In our illustration of the assem- 
bling of stationery with carbon paper, 


let us suppose that we find the fol- : 
lowing conditions: 

In each department where type- 
writing is being done, either the 
operator is doing this assembling as 
she writes, or it is being done in the 
department by a clerk who spends a 
part or all of his time on the work. 

Printed forms and carbon paper 
not yet assembled, we find kept in 
drawers, on the top of desks, on ta- 
bles and window-sills, and—we regret 
to say—on the floor. 

The elerks who do the assembling 
arrange the printed forms and ear- 
bon paper in orderly piles on the desk 
or table, the printed forms face up 
and in the order in whieh they are 
to be assembled, earbon paper face 
down. Holding the assembled forms 
with one hand, the clerk with the 
other hand selects from the piles be- 
fore him, in proper order, the printed 
forms and carbon paper necessary to 
make up the ''set," as we call a se- 
ries of forms written at one opera- 
tion. In many cases the printed 
forms are furnished by the printer in 
pads, and the sheets have to be torn 
off before they are assembled; that is 
to say, we pay the printer to pad the 
forms and then we pay our own em- 
ployees to tear them off again. 

Carbon paper is, in many cases, 
thrown away after being used a few 
times, for lack of systematic in- 
spection. 

No suitable place is provided for a 
reserve stock of assembled sets, and 
no provision is made for keeping up 
such a reserve stock. In many cases 
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the typists run short of forms and 
elther remain idle while the forms are 
being assembled, or do the work 
themselves. The typists frequently 
leave their work and go to the as- 
sembler for a new supply of forms. 
The work is costing on an average 
of 40 cents a thousand pieces, count- 
ing as a piece each sheet assembled, 
whether a sheet of carbon or a printed 
form. | 


ELIMINATION AND STANDARDIZATION 


Elimination and standardization 
eomprise the process of eliminating 
unnecessary operations and laying 
down definite rules for the perform- 
ance of necessary ones. It involves 
constant use of the stop watch, and 
takes into consideration many fine 
points that appear to be trifles. At 
every step in the work questions arise 
as to which of several ways of doing 
a thing is the most economical. 
These questions have to be settled by 
the much talked of ‘‘motion studies.’’ 

From this preliminary study we 
develop our plan for doing the work, 
substantially as follows :— 

All clerks who spend most of their 
time on assembling work shall be 
brought together. The various sets 
of assembled forms required through- 
out the office shall be listed and a 
number given to each set. This list- 
ing shall show the form numbers in 
each set, the proper order of the 
forms in the set and the daily require- 
ments of each set in the different de- 
partments. 

In the central assembling depart- 
ment, properly labeled racks shall be 
provided for a reserve stock of un- 
assembled printed forms, and carbon 
paper. 

A small rack for holding a smaller 
supply of each of the forms in any 
given set shall be provided, and 
placed directly in front of the assem- 
bler. Forms shall be purchased 
loose, that is, not padded, and placed 
face down in the rack by the assem- 
bler in the order in which they are 
assembled in the set. 

Frames shall be provided into 
which the forms shall be dropped as 
they are taken from the rack. This 
frame shall rest at an angle so that 
gravity will assist in evening the 
edges of the forms. 

Carbon paper shall be placed at 
the left of the assembler, face up. 
The assembler’s hands are thus left 
free, one to draw forms from the 
rack; the other to insert carbon. 

Each sheet of carbon paper shall 
be compared for transparency, with a 
standard sheet in a frame, which is 
known to have reached the limit of 


usefulness. Carbon paper shall be di- 
vided as inspected, into three classes 
—old, new, and worn out; the old to 
be used in assembling sets in which 
few forms are required, the new to 
be used in sets requiring a large num- 
ber of forms, the worn out to be 
thrown away. 

Racks shall be provided in the cen- 
tral assembling department for a re- 
Serve stock of assembled forms. 


Daily delivery shall be made to 
each department of its requirements ` 


of assembled forms for one day. 


It is likely that many incidental 
time studies would be made during 
the development of such a plan. It 
might be necessary to determine, by 
experiment, the proper height ot the 
assembler’s chair, the proper position 
of the reserve stationery racks, of the 
assembling rack and frame, of the 
carbon paper, of the wire clip re- 
ceptacle. As an example of what 
these incidental studies bring out, it 
was found in an actual case that car- 
bon paper could be handled by the 
assembler in 25% less time if placed 
face up, so that the composition 
would adhere slightly to the fingers 


end thus quicken the operation of 
picking up the thin sheets. 

This example is somewhat charac- 
teristic of the minute details which 
scientific management takes into ac- 
count, and which heretofore have 
been generally overlooked: as things 
of no importance. To give another, 
and perhaps a better example, we 
leave for a moment the assembling of 
carbon paper, and refer to a similar 
study which involved use of the type- 
writer. In this study it was noticed 
that the operator made constant use 
of the shift key, that is, the lever 
with which she caused the machine to 
write capitals instead of small letters. 
The time taken at each shift was only 
a little, and it was done almost simul- 
taneously with the striking of the 
next letter, but it was done more than 
5,000 times daily. A time study 
showed the time required to write one 
line of certain matter in which the 
carriage was shifted 13 times was 12.5 
seconds. Writing the same line with- 
out using the shift key required only 
7.2 seconds, or 40% less time. We 
then equipped a machine without the 
shift attachment, rearranging the 
keys slightly to give us the necessary 
characters. At first the operator 
wrote more slowly on the new ma- 
chine on acount of the changed posi- 
tion of some of the characters, but 
she became accustomed to this and at- 
tained much greater speed than with 
her old machine. 


ESTABLISHMENT OF STANDARDS 


Next comes the establishment of 
standards of output. We have deter- 
mined, from time studies already 
made, the time required to perform 
certain parts of the work, and from 
these, and perhaps some additional 
time studies, we compute a fair aver- 
age time for assembling one thousand 
pieces. By dividing this time into the 
part of the assembler’s time available 
for this work, making allowances for 
rest periods, a theoretical standard of 
output 1s determined. 

We have presented these details as 
if the case were purely hypothetical. 
As a matter of fact, the conditions 
described were actually found by us . 
during an inspection of one of our 
distributing houses. The plan pro- 
posed was actually put into operation, 
and a piece work rate of 20 cents a 
thousand pieces established. This, al- 
though but half the former cost, was 
rather a high rate, for the house was 
using on the work a higher class of 
help than we believe to be necessary. 
The system has now been in operation 
several months. Тһе assemblers, 
without the expenditure of any more 
energy, simply by more economical 
application of their energy, are earn- 
ing 20% more than when they worked 
at day work. The cost to that house 
of assembling its forms has been re- 
duced 50%, and the annual saving at 
that house alone will be approxi- 
mately $1,300. 

If a saving in the same proportion 
could be made in other departments 
of the company where this class of 
work is done, it would amount to at 
least $18,000 annually. 

Thus we see how scientific manage- 
ment saves time, and we must see 
also that there is nothing very mys- 
terious or very scientific about it. 
On the whole, it would seem that the 
term ‘‘Scientific Management’’ was 
not well chosen. It suggests labora- 
tories and formulae and problems 
with which only the engineer or the 
man familiar with higher mathe- 
matics is competent to deal. It 
causes the system to be regarded as a 
broad problem of management with 
which the individual need not con- 
cern himself. 

It is, indeed, a system of manage- 
ment, and undoubtedly the efficiency 
engineer will play a large part in the 
organization of industrial enterprises 
in the future. But the central idea 
of the scheme—that of conserving the 
personal, physical energy of the indi- 
vidual—is simple, and capable, to a 
large extent, of application by the 
individual to himself. 
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The Mechanical Curvature of the Pretzel 


Another Culinary Revolution Wrought by Our Manufacturing Department Experts | 


tions in Egypt tend to show 

that even in the days of the 
Pharoahs, pretzel bending was con- 
sidered one of the fine arts; and 
though no direct reference is made to 
this particular delicacy, we have rea- 
son to believe that the pretzel was 
highly regarded by the ancient 
Romans. 

Recent excavations at Pompeii bear 
out this theory, as one of the mural 
decorations, though somewhat mussed 
up, apparently depicts one of J. 
Cesar’s favorite centurions about to 
retire for the night. He is shown 
partaking of a light lunch. On the 
table is a growler full of Roman 
punch, while in one hand he holds 
what appears to be a pretzel and in 
the other a Roman candle. It has 
always been a mystery to historians 
that the ancient Romans could imbibe 
so much Roman punch, and it is still 
more of a mystery, to ordinary peo- 
ple, that they were able to use Roman. 
candles with any degree of comfort 
and safety. Of course this has noth- 
ing in particular to do with pretzel 
bending, but is supposed to get the 
reader into a proper frame of mind. 


A RCHAEOLOGICAL investiga- 


EARLY RESEARCH WORK 


Coming down to the present time, 
however, we learn that the finest 
pretzel benders come from Germany 
and West Hoboken. They are very 
hard to secure and harder to retain, 
as they are apt to languish in cap- 
tivity. It is believed that as far back 
as 1882, experiments were made by a 
prominent member of the American 
Society of Mechanical Engineers 
(who is too modest to allow his name 
to be mentioned), attempting to uti- 
lize the bulldozer in this connection. 
His efforts were rewarded with but 
indifferent success, however, as the 
average pretzel was too strong for a 
machine that was only built to handle 
iron or steel. 

The first experiments earried on 
direetly in the New York shop were 
undertaken by Mr. Stoll, when head 
of the engineer-of-methods depart- 
ment. He proposed to bend the 
pretzel on a machine used in depart- 
ment 409 for bending transmitter 
arms. The operation of this machine, 
however, did not prove to be satisfac- 
tory, too much diffieulty being ex- 


LI 
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THE PRETZEL BENDING MACHINE. 
(Works are Inside). 


perienced in obtaining the direct an- 
gle of curvature refraction in the 
shorter bends. 

About this time Mr. Hargan of the 
drafting department was consulted, 
and he realized at once that no one 


could make a success of this difficult 
problem unless he had a sympathetic 
attitude and a pronounced predilec- 
tion toward the pretzel. He therefore 
assigned Messrs. Scharringhausen, 
Dieffenbach, and Steuerwald to the 
job of inventing a pretzel bender. 
They evolved one of the most mar- 
velous and mysterious mechanical 
contrivances ever seen.in this or any 
other manufacturing establishment. 

To describe this machine tech- 
nically would be almost an impossi- 
bility, but it may be briefly defined 
as an automatic direct connected set 
of revolving gears, fitted with spurs 
or dowels on their anterior faces. 
The only thing in the world that even 
faintly resembles it is a candy-pulling 
machine, the intricate operations of 
which may be seen during the heated 
months at Coney Island. 


METHOD OF OPERATION 


The operation of the machine is as 
follows: Watching for an auspicious 
moment, the operator takes the un- 
formed and as yet tender pretzel be- 
tween the thumb and forefinger of 
the left hand and the thumb and third 
finger of the right hand, and stepping 
three inches to the left, by an adroit 
movement throws it on the dowels. The 
gears, by remarkable laws of nature, 
revolve in planes perpendicular to 
the floor, and as the dowels describe 


APPLYING FINAL COAT OF LACQUER, UNDER THE EYE OF THE FUNCTIONAL INSPECTOR. 


their elliptical course, they draw the 
pretzel into proper shape. The 
operator must of course exercise the 
greatest caution in stopping the ma- 
chine. For this reason it is necessary 
for him to wear special glasses, 
whereby he can keep one eye on the 
machine and the other on his instruc- 
tion card. In the case of cross-eyed 
operators, the instruction card is put 
on the other side of the machine and 
the same results are thereby accom- 
plished. 

After the stopping of the ma- 
chinery, the pretzels are carefully re- 
moved and immediately immersed in 
a hardening solution consisting of 
strychnine, cyanide of potassium, and 
carbolic acid—and if that isn’t a hard 
solution, we don’t know what is. 

After remaining in this solution for 
twenty-four hours, they are taken out, 
dried in the finest maple sawdust, 
hung on racks, and sprayed with 
Murphy’s sterilized soluble saline so- 
lution, placed in baking ovens and 
submitted to a temperature of 23714 
degrees Fahrenheit for one hour and 
thirty minutes, when they are ready 
for lacquering. 


LACQUERING 


After numerous experiments it was 
found that the best results are ob- 
tained with transparent lacquer BX- 
10, which is highly recommended by 
Mr. E. B. Davidson, who has made a 
very thorough study of this phase of 
pretzel manufacture. Here again the 
functional inspector comes in and 
makes all the trouble he can. He is 
shown in the illustration squinting 
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at 


FINAL, INSPECTION OF THE FINISHED PRETZEL. 


through a high power telescope at a 
pretzel which is being sprayed with 
the final lacquer coat. 


FINAL INSPECTION 


The final inspection of these arti- 
cles is an extremely interesting sight. 
The head pretzel inspector sits at one 
end of a bench, and having placed the 
standard pretzel gauge in an upright 
position on a support in front of him, 
about 12 15/16 inches from the sur- 
face of the bench, moves cautiously, 
so as not to alarm the pretzel, to the 
other end of the bench, where he simi- 
larly adjusts the pretzel to be tested. 
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«WHEN THE NEWS GETS HOME." 
(Second Prize, Cartoon Contest.) 
BY G. C. VANCE, DEPT. 1021, HAWTHORNE. 


Tip-toeing softly back, he drapes 
himself gracefully over the end of 
the bench in front of the standard, 
takes & stadimeter in his left hand, 
closes his left eye, and with the right 
tries to look as though he knew what 
he was doing and pretends to note the 
alignment of the pretzel being tested. 
Oeeasionally slight imperfections in 
eurvature ean be remedied by the use 
of a three-cornered rat tail file, but 
as a general thing the usual large 
percentage is rejected—which of 
course is to be expected, as it proves 
the high efficiency resistance of the 
inspection department. 

Encouraged by its great success 
with mechanical pretzel bending, the 
manufacturing branch has taken up 
and successfully developed a scheme 
whereby the punch press may be uti- 
lized in the manufacture of dough- 
nuts, but as some of the important 
processes have not been patented, it 
is impossible at this time to enter into 
a description of this wonderful 
method, as other doughnut manufac- 
turers would probably make use of it. 
If, however, the patent department 
ean file applications for the patents 
before next issue of the News, a full 
description of this method will appear 
therein. 


Our London house has been holding 
a sales contest among its branch 
offices at London, Birmingham, Leeds, 
Cardiff and Glasgow. The contest 
has now closed, with the London office 
the winner, and, as a result, to Mr. 
A. W. Davidson, of that office, has 
been awarded the trip to the Antwerp 
factory, which was the prize offered. 
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The Prize Cover Page Contest 


Wunderlich, of Hawthorne, Wins First Prize 


Miss Winifred 
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SUBMITTED BY WILLIAM HINST, 
DEPARTMENT 404, NEW YORK. 


SUBMITTED BY W. C. OLARK, 
DEPARTMENT 409, NEW YORK. 


HEN the prize cover page con- 
test was announced in the 
March issue of the NEws, only 

one prize was offered. The drawings 

submitted were, however, of such a 
generally high order of merit that 
the judges decided to award a second 
prize as well. The following are the 
two prize winners: 


Fist Prize, Twenty-five Dollars— · 


to Miss Winifred J. Wunder- 
lich, Department 2020, Haw- 
thorne. 

SECOND Prize, Fifteen Dollars—to 
Arthur J. Harcker, Depart- 
ment 1097, Hawthorne. 

Miss Wunderlich’s drawing is re- 
produced as the cover of this issue. 
It is a remarkable achievement for an 
amateur, and would, indeed, compare 
favorably with the work of many pro- 
fessional designers. Mr. Harcker’s 
cover design will appear next month. 

The response of the contestants was 
unexpectedly large, and revealed a 
surprising amount of real talent 
among the employees. On this page 
are shown a number of the competing 
designs which, while not prize win- 
ners, are well deserving of reproduc- 
tion. Others will be reproduced in 
the June issue. 

The three contests held so far have 
aroused such widespread interest, and 
have produced such gratifying re- 
sults, that the editors have decided to 
hold a new series of contests in the 
near future. Announcement of these 
will be made in the July News. More 
time will be given the contestants than 
heretofore, as we expect the foreign 
houses to enter these new contests. 


SUBMITTED BY JOSEPH A. NORDELLA, 
DEPARTMENT 2300, HAWTHORNE. 


SUBMITTED BY MISS FLORENCE OLSON, 
DEPARTMENT 2320, HAWTHORNE. 
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Gossip Gathered by the Distributing House 


LOS ANGELES 


The newly equipped display rooms 
at Los Angeles are now completed, 
and tungstoliers, telephones, heating 
apparatus, and vacuum cleaners are 
now shown to the very best advantage. 
These new display rooms and the re- 
arranged store and offices have elic- 
ited many favorable comments from 
our customers. Visitors from the Kast 
say that we now have the finest whole- 
sale electrical house west of Halifax. 


We were agreeably surprised on 
May 4th by a short visit from W. J. 
Doherty of Montreal. 


DENVER 


Messrs. Carpenter, Kirkpatrick and 
Griffin were in Denver last month de- 
lighting us with their original sketch, 
** More Rings to the Inch, or How We 
Sell Crossarms."' 


E. U. Taylor, our buyer and service 
man, has gone to Salt Lake City to 
take over the telephone department 
work. He was our loeal authority on 
the game laws of Colorado, and had a 
mighty reputation for his prowess 
with the rod and gun. 


ST. LOUIS 


For four days the St. Louis sales- 
men went through the ordeal of a 
salesmanship sales conference which 
closed April 27th. The ‘‘quiz’’ 
method was followed. 


Besides the men of our regular 
sales force, we had the assistance of: 
R. H. Scranton, American Electric 
Heater Co.; Thos. G. Grier, Harvey 
Hubell Co.; W. S. Sisson, D. & W. 
Fuse Co.; C. A. S. Howlett, General 
Electric Co.; A. N. Palmer, Phillips 
Insulated Wire Co.; W. A. Stacey, 
Bryant Electric Co.; H. E. Watson, 
Benjamin Electric Mfg. Co.; H. B. 
Vanzwoll, Sunbeam Incandescent 
Lamp Co.; T. C. Hawkins, Holophane 
Co.; E. C. Price, Sturtevant Co.; 
H. R. King, W. L. Stockton and W. J. 
Drury, general department. 


At the closing banquet held at the 
Planters’ Hotel, F. B. Uhrig of Kan- 
sas City graeed our board as guest 
of honor. An Ozonator was installed, 
with exhilarating effects. Even 
though we had the usual after dinner 
harangues, and banqueters puffed 
vigorously on their Havanas, the 
smoke vanished mysteriously, and the 
diners were able to see the jokes. 


DALLAS BASEBALL TEAM. 


Upper Row, Left to Right: R. J. McCabe, scorekeeper;F. B. Shannon, mgr. and ss; M. A. 
Schon, p; S. H. Hill, cf; F. A. Schimelpfenig, 1b; A. A. Smith, capt. and с; С. Т. 


Carmichael, sec’y and treas. 


Lower Row, Left to Right: L. Schmucker, util; W. Tobianski, 1f; A. F. Hamm, rf; K. E. 


Layman, 2b and p; O. T. Hazelton, util; H. T. Whiteside, 3b; C T. Kitteman, p. 
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Correspondents 


DALLAS 


On April 15th, the Dallas sales 
boosters and business getters assem- 
bled at headquarters. 

They were instrueted before arriv- 
ing at this meeting, which was to con- 
vene for four days, to leave their six- 
shooters and boots out in the sticks, 
so that they could make a good ap- 
pearance before the representatives 
from the East, and to get all the good. 
they could from their association with 
these gentlemen. 

We had a rattling good conference, 
and the road men have gone back to 
their respective fields with determina- 
tion written upon their faces. We 
have already begun to see good results 
from their efforts. 

With a few exceptions they behaved 
well. The most noticeable breach of 
discipline was introducing a citizen 
of Illinois to one of our famous Texas 
‘“ Badger Fights."' 


Our sales manager, Paul Joyslin, 
who has been ill for some time, is now 
on the road to recovery, and is able 
to be out a little at this time. We 
hope to see him back very soon. 


Plans have been eompleted for the 
opening of a warehouse in Houston. 


Athletics at Dallas have been con- 
fined exclusively to baseball. Our 
team, at present, leads the Dallas 
Commercial Baseball League with a 
percentage of .750, which gives us a 
strong bid for the 1912 pennant. The 


Dallas fans are very enthusiastic over 


our present record, and there is little 
doubt in our minds as to who will 
carry off the silver loving cup at the 
close of the season. 

The spirit of the team is very com- 
mendable from several points. There 
were a few discouraging obstacles 
that had to be overcome before it 
could be organized, the most impor- 
tant among these being the money 
question ; for nearly two hundred dol- 
lars had to be raised to buy uniforms 
and defray running expenses. But a 
subseription list was circulated among 
the employees, who soon raised the re- 
quired sum. 

We hereby issue a standing chal- 
lenge to meet any Western Electric 
team on the ‘‘Map.’’ 
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OMAHA 


Chauncey R. Baldwin, sales man- 
ager, has recently acquired additional 
territory over which to exert his en- 
deavors. Eighteen counties in west- 
ern Iowa were reluctantly conceded 
to Omaha by Chicago. 


We held a sales conference during 
the week of May 20th. 


J. G. MeNeely, our Sunbeam repre- 
sentative, popularly known as ‘‘Sun- 
shine,’’ is lamenting the fact that 
Omaha only erects an eighteen-story 
office building once every six months. 


MeNeely was overheard to say the 
other day that he is getting real fond 
of Omaha. ‘‘ Alma, wo wohnst du?” 


Our baseball nine has an enthu- 
siasm that rain, wind, hail, or snow 
can’t warp or dampen. Two games 
have been called off on account of 
bad weather, but the team is still in 
the field and challenges all comers. 


W. E. Borroughs, our chief clerk, 
is out in the Sand Hills taking a vaca- 
tion by tending store for a friend. 
г advice from him reads as fol- 
OWS: 


I sure got & good job now. Come down 
to the store, read the paper, sell a yard of 
calico and a package of crackers. Then I 
go to the postoffice for the mail. Then I 
read some more in the farm journals, take 
& walk out in the hills, come back and watch 
the 4:10 train pull out for Omaba, read 
some more in the farm journals, and just 
before dark I count up the cash. At 8:00 
o'clock I'm done. It’s a fast life and a 
gay one. Nothing to do till tomorrow. 


CINCINNATI 


Last year our baseball scores 
aroused considerable interest, .but it 
looks as though the Hawthorne con- 
test for points to decide the winner 
for the quarterly trip is stirring up 
more enthusiasm. 


H. G. Carter is back on the job 
after a short lay-off on account of ill- 
ness, and is already hitting about 300. 
Wait till he thoroughly recovers, and 


you'll notice quite an increase in his 


points for that Hawthorne trip. 


Walter Schmidt, our popular 
keeper, is to be married June 15th. 


HEARD AT A RECENT MINSTREL SHOW. 

End Man: Hawthorne is surely a won- 
derful place! Did you ever visit the cable 
department and notice the wonderful meth- 
ods employed in making cables? 

Interlocutor: Yes indeed! It is wonder- 
ful, isn’t it? 

Second End Man: But did you ever visit 
the shipping department and notice the sim- 
ple methods employed in making mistakes? 
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CHICAGO 


Miss Gertrude Eysler, the popular 
head of our stenographic section, was 
married on April 28th. Miss Julia 
Monroe was maid of honor. 


RICHMOND, PHILADELPHIA AND BOSTON, 
DON’T READ THIS 


Our idea of zero in contributions 
to the News is a detailed account of 
a sales conference program. For 
general human interest we prefer a 
breakfast menu or a suburban time 
table. 


WHERE IS BERT HAWKINS FROM ? 

Thirty-four out of thirty-seven 
salesmen who tried to sell Interphones 
to Bert at the May Conference wrote 
—‘‘From Missouri’ to the above 
question. 


Many from our midst enjoyed the 
big telephone dinner at the Hotel 
Sherman on May 138th. All the Bell 
Telephone men in the Middle States, 
from the big guns to the cap pistols, 
were on deck. A two-act lyric melo- 
drama followed the dinner. This is 
one of the verses: 


Everybody bowls but Ketcham, 
He’s busy at Hawthorne, 
Catching up with orders 
Placed fore he was born. 
With twenty thousand helpers, 
He may catch up some day, 
Everybody bowls but Ketcham, 
He cries ‘‘Delay.’’ 

[Editor's Note:—We are not responsible 
for inaccuracies in this verse. Hawthorne 
never falls down. The delays really occur 
at Clinton Street where material is accumu- 
lated and held in the stock rooms to increase 
our merchandise investment.] 


THE HEIGHT OF AFFLUENCE 


1. To approve George Porter's ex- 
pense vouchers. 

2. To call up the sales manager 
long distance from Milwaukee and 
ask for approval to buy a company 
automobile. 


We have just shaken the moth balls 
out of our dress suit and sent our 
white vest to the cleaner in anticipa- 
tion of an event in Highland Park on 
June 8th. Consignments of slippers, 
shoes, boots, and brogans should be 
forwarded immediately, freight pre- 
paid, to 500 South Clinton Street. 


HAWTHORNE 


Among recent visitors to Haw- 
thorne were the following: Robert 
B. Bonney of the Mountain States 
T. & T. Company; George Korman, 
of the A. T. & T. Company; A. W. 
Laurence of the New York develop- 
ment branch, and J. J. Lyng of New 
York. 


MINNEAPOLIS 


C. H. Smith, formerly with Boston, 
has joined the ranks of our sales de- 
partment. 


Another recent recruit to the sales 
department is R. G. Call, formerly in 
the contracting business in New 
Jersey. 


Minneapolis has reached the high 
water mark of economy. All Western 
Electric houses please note. 

There is a 10-cent telephone rate 
between Minneapolis and St. Paul. 
Recently one of our worthy com- 
petitors in St. Paul called in to our 
operator at Minneapolis for Mr. Wil- 
kinson. The operator was obliged to 
give the ‘‘callee’’ the information that 
Mr. Wilkinson was out, whereupon 
the afore-mentioned competitor re- 
quested that Mr. Wilkinson call him 
at St. Paul as soon as he returned, 
whereupon (and this is the meat of 
this dissertation) our operator ad- 
vised the party calling ‘‘Nothing do- 
ing; it costs 10 cents every time we 
telephone to St. Раш.” 

‘There ain't no moral." 


PHILADELPHIA 


Chief Clerk Van Roden has re- 
cently been busier than the proverbial 
eranberry merchant, re-arranging the 
office, which now presents a very 
much better appearance than for- 
merly. А recent re-arrangement of 
the sales department gives space for 
a showroom, which we formerly 
lacked. 


An unusual instance of an attack 
of conscience has come to our atten- 
tion. Twelve batteries were shipped 
to an officer of a small telephone com- 
pany as samples for trial. Through 
an error he was billed. He returned 
the bill, asking ‘‘how about transpor- 
tation charges 1°’ He was immedi- 
ately notified that the bill had been 
sent in error and would be cancelled. 
This he refused to permit, stating he 
had used them and his conscience 
would not allow him to accept them 
without payment. He sent a check, 
less 25 cents transportation charges. 
We wish we could have about 5000 
customers like him. 


On the occasion of the departure of 
J. B. Shay, chief storekeeper, to as- 
sume his new duties of chief stores 
manager at Hawthorne, a watch was 
given to him by his fellow employees 
here. Mr. G. G. Young paid a flat- 
tering tribute to Mr. Shay in an in- 
formal speech of presentation. 
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NEW YORK 


J. L. Ray, who has had charge of 
the retail store at Murray Street, for 
the past few years, has been placed 
at the head of the sales specialty di- 
vision at West Street, reporting to 
J. A. Pizzini, sales manager. Mr. 
Ray will have general supervision of 
power apparatus sales, non-associated 
telephone sales, including sales of 
train despatching apparatus, and sup- 
ply specialty sales. 


E. H. Austin, formerly head of the 
export service division, takes charge 
at Murray Street. 


E. T. Rice, in charge of Western 
Union sales, J. C. Enders, in charge 
of railroad sales, the sales clerical di- 
vision, and the Murray Street store, 
will be under Mr. Gordon’s super- 
vision. 


W. F. Abely, sales manager at Bos- 
ton, and W. J. Doherty, supply sales 
manager of the Northern Electric and 
Manufacturing Company of Montreal, 
dropped in to pay us a call on their 
way to the Jobbers’ Convention at 
Atlantic City. 


THE VACATION SAVINGS FUND FOR GIRLS 


If you are not a depositor of the 
‘Vacation Savings Fund," why not 
become one and have a bank account! 

Though this fund started with the 
idea of saving for vacation time, your 
savings may be used for any purpose 
you desire, at your own judgment, 
and may be withdrawn at any time by 
yourself or by your local secretary 
for you. 

A sub-station has been opened for 
the girls, and on Fridays from 12:30 
. to 1:30 P. M. a local secretary will be 

in Room 1002 to receive deposits. 


Thirty-nine girls have already 
taken advantage of this opportunity. 
ATLANTA 


We held a most interesting ''quiz"' 
conference on the 8th, 9th and 10th of 
April. 

The general sales department was 
represented by W. L. Stockton, and 
our suppliers by the following: 

Phillips Insulated Wire Company, 
A. N. Palmer; Electric Storage Bat- 
tery Company, A. N. Bentley; Bryant 
Electric Company, F. B. Chapman; 
B. F. Sturtevant Company, F. H. N. 
Price; General Electric Company, 
C. A. S. Howlett and A. I. Sund- 
heimer; Hemingray Glass Company, 
B. M. Downs; Sunbeam Inc. Lamp 
Company, F. E. Watts. 

On the second night the local con- 
tractors were invited to a smoker in 


the conference room, and were shown 
the latest inter-phone equipments. 
Mr. Price of the Sturtevant Com- 
pany demonstrated the Western Elec- 
trie Sturtevant Cleaner, after which 
a Dutch supper was served. 

A supply contract between the 
Cumberland Telephone & Telegraph 
Company and the Western Electric 
Company has been signed, to go into 
effect June 1st. 

The Cumberland Company has in 
the past operated warehouses at Nash- 
ville, New Orleans, Memphis, Evans- 
ville, Louisville and Knoxville. Of 
these Atlanta will operate the Nash- 
ville and New Orleans warehouses. 

Fred Hester, foreman in charge of 
the switchboard apparatus depart- 
ment, was recently transferred to 
Kansas City to become shop foreman. 

W. J. Whaley, who was with New 
York as salesman for about six years, 
is now with Atlanta. For the past 
three or four years Mr. Whaley has 
been with the Wesco Supply Com- 
pany and the Commercial of St. 
Louis. 


BOSTON 


BOSTON BASEBALL NEWS 

Boston has a eomplete schedule for 
the present season, the most import- 
ant games booked being those with the 
General Electric Co., Lynn, Braman- 
Dow & Co., Plymouth Cordage Co., 
Mount Hope A. A., Maples of Salem, 
and Chelsea Clock Co. 

Games played up to May first re- 
sulted as follows: April 13: W. E., 
17, Pettingill-Andrews, 7. April 20: 
W. E., 19; Woodlawn, 6. April 27: 
W. E., 1; Maplewood, 5. 


The sales and service departments 
have made arrangements for a series 
of baseball games, to be played dur- 
ing the summer months. Mr. Gilmore 
has offered a silver cup to the win- 
ning team. 


BosTON BASEBALL TEAM. 


Upper Row, left to right: Hughes, 3b; 
Regan, cf; Goodwin, mgr.; MacCrellish, 
]b; Cloos, capt. and rf. 

Lower Row, left to right: Short, 1f; 
Paquet, p; Buckley, mascot; Martin, 2b; 
Patch, ss; Powers, c. 
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PITTSBURGH 


Pittsburgh held a very successful 
sales conference from April 29th to 
May Ist, inclusive. There were pres- 
ent representatives of several sup- 
pliers, who conducted a ‘‘quiz’’ on 
their respective lines, and Messrs. 
Hawkins, King and Stockton of the 
general department. 

Some of the sessions continued well 
into the evening, yet the boys stuck 
to them admirably, and every one de- 
clared that he had derived much bene- 
fit from the conference. 

At the banquet, held Wednesday 
evening at the Hotel Schenley, Mr. 
Owen acted as Toastmaster. Speeches 
were made by Mr. Patterson, of the 
Stanley & Patterson Co.; Mr. King 
and Mr. Hawkins; Mr. Price, of the 
B. F. Sturtevant: Co.; Mr. Colwell; 
Mr. Sundheimer, of the General Elec- 
tric Co.; Mr. Stockton, and our man- 
ager, A. E. Beling. 

The musical program while not 
elaborate, was excellent, consisting of 
several piano selections by Mr. Sund- 
heimer. 


FOREIGN NOTES 


Mr. F. R. Welles, who has recently 
retired from active service in the 
company, is spending several months 
in America. 


L. E. Robert, shop superintendent 
at Paris, arrived during the past 
month, for a three months’ stay in 
America, during which time he will 
investigate shop methods at Haw- 
thorne and New York. 


Franz Schmidt, shop superinten- 
dent at Berlin, is also in America, 
looking up manufacturing methods at 
our Hawthorne and New York fac- 
tories. Mr. Schmidt has been with 
our Berlin house for the past thir- 
teen years, having been connected 
with our New York shop prior to that 
time. 


Sanjiro Yamamoto, chief engineer 
of Government telephones and tele- 
graphs at Formosa, is now at New 
York. Mr. Yamamoto has spent some 
time in America and is shortly leav- 
ing for Europe, on his way home. 


Special Marconigram from our staff 
correspondent in Europe: ‘‘G. S. 
went through London, Paris, and Ber- 
lin, all within one week. Order is 
being slowly restored.”’ 
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Another Conference of Prize Salesmen 


Winners of Two Contests Meet at Hawthorne During the Week of May 13 


WENTY-TWO branch house 

salesmen, winners of the prize 

salesmen’s contests for the 
fourth quarter of 1911 and the first 
quarter of 1912, met on Monday 
morning, May 13, at the Hotel La 
Salle ın Chicago, in readiness for the 
first trip to Hawthorne. There wire 
actually twenty-nine winners in all. 
Owing to the fact that five had al- 
ready taken the journey to the ‘‘ Elec- 
trical Capital of America"! as a result 


inspector, then gave an interesting 
talk about ‘‘Inspection,’’ after which 
luncheon was served at the Haw- 
thorne Lunch Club. During the 
luncheon, J. W. Bancker, superin- 
tendent of the C. R. and I. shops, 
spoke. The afternoon was taken up 
with an inspection of the works. 
The men were divided into four 
groups, and four trips were mapped 
out, so that each group could take a 
different one on each of four days. A 


was given over to seeing ‘‘Officer 
666,’’ a very amusing farce. 

E. A. Hawkins, switchboard sales 
engineer, and P. L. Thomson, adver- 
tising manager, gave talks on ‘‘Sell- 
ing Points of Telephone Apparatus’ 
and ‘‘Relation of Advertising to 
Sales,’’ respectively, on Wednesday 
morning; and after luncheon, the 
third series of trips was made through 
the shops, followed by dinner at the 
College Inn. On Thursday morning 


PRIZE SALESMEN, FOURTH QUARTER, 1911, AND FIRST QUARTER, 1912. 
TOP m Left to E :—J. Н. Pearson, Jr., Richmond; G. F. Livezey, Philadelphia; L. L. Brown, Seattle; G. L. Chesnut, Dallas; 


. B. Denison 


incinnati; J. E. Taylor, Kansas City. 
бй. ROW, Left to Right:—A. L. Frankenberger, Chicago; 


H. P. Munger, St. Louis; J. C. Enders, New York; C. W. Holmes, Chicago; 


H. A. Shaben, Omaha; M. Markham, San Francisco; A. Dienhart, Minneapolis; H. W. Dyer, Boston. 
BOTTOM ROW, Left to Right:—A. D. Barber, Kansas City; H. B. Davidson, St. Louis; J. Sigg, Philadelphia; J. W. Smith, Atlanta; 
L. R. Shanks, New York; C. D. Cabaniss, Atlanta; J. S. Rogers, Pittsburgh; W. B. Tavenner, Los Angeles. 


of previous successful efforts and 
were therefore ineligible under the 
rules for another until two years have 
elapsed; that a sixth was a winner in 
both the fourth and fifth contests; 
and that one other, W. H. MeGann of 
Cincinnati, was unable to be present, 
& band of twenty-two was left to 
drink in the wonders of Hawthorne 
and the delights of Chicago. H. M. 
Pease, sales manager at London, was 
present at most of the sessions of the 
conference. 

The first day began with a general 
introduction to the officials at the 
Hawthorne works, followed by the 
presentation of prize badges—the em- 
blems of suecess. S. S. Holmes, chief 


member of the prize contest commit- 
tee accompanied each group, and 
guides, thoroughly familiar with the 
shops, led the way. The men who 
acted in the latter capacity at various 
times were Messrs. Emmons, Marsh, 
Hopf, Torland, Bergmans, and Holds- 
worth. Dinner was eaten at Rector’s, 
and the evening was left open. 
Tuesday morning, H. C. Quigley of 
the inspection department delivered 
a talk on ''Inspection of Raw Ma- 
terial," and J. W. Skinkle, engineer 
of methods, one on ‘‘Efficiency.’’ 
Luncheon at the Lunch Club was fol- 
lowed by another set of inspection 
trips. The University Club was the 
scene of the dinner, and the evening 


there were talks by H. R. King and 
C. A. S. Howlett on ‘‘Power Ap- 
paratus.” After luncheon at the 
Union League Club, an exchange of 
the Chicago Telephone Company was 
visited and some time given over to 
shopping. The Blue Fountain Room 
at the La Salle was the dining place. 

Friday morning was taken up with 
the fourth and last of the inspection 
trips through the shops, and after 
luncheon at Hawthorne, several mem- 
bers of the general sales staff talked 
of the aims and policies of the com- 
pany. In the evening, the banquet 
took place at the Chicago Athletic 
Club, where Western Electric talent 
furnished excellent entertainment. 
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The song books, which have become а Prize Salesmen’s Contest, Second Quarter, 1912—Standing for April 
Thirteen Houses Not Yet Heard From 


feature of Western Electric meetings, 
were used with success. 


The last day began with an ‘‘ex- 
perience’’ meeting at the hotel at 
which the men summed up the week’s 
happenings according to their several 
points-of-view. After lunch at the 
Blackstone, the prize winners took an 
auto trip through the Chicago parks 
and witnessed a fine baseball game be- 
tween the Chicago and Brooklyn Na- 
tional League teams, which was won 
by the ‘‘Cubs.’’ The score was 5 to 4. 


The week may be summarized by 
the verse printed on the front cover 
of the programs. 


€€ 


A little knowledge—food for thought, 
A little pleasure—to be sought, 

The inner man—he'll get enough, 
Then home again—to sell more stuff. 


CINCINNATI: 

Salesman. Points. Rank. 
W. H. Hannan ............ 118 1 
E. B. Denison .............. 95 2 
G. F. Bertke .............. 89 3 
Н. G. Carter .............. 84 4 
E. V. Thompson ............ 60 5 
W. Н. MeGann.............. 60 6 

SAN FRANCISCO: 
A. H. Nicholl................ 62 1 
W. B. Lewis................. 58 2 
A. Z. Hirseh................. 37 3 
A. E. Loughborough.......... 22 4 
M. Markham ................ 19 5 
C. C. Сга+еп................. 14 6 
New YORK: 
E T. Бїсө.................. 465 1 
J. С. Enders................ 194 2 
C. K. Brackett.............. 142 3 
J. M. O’Donnell............ 122 4 
J. W. Pearce................ 90 5 
H. D. Ball................. 83 6 


DENVER 
HW Эуе suia teen es 30 1 
C. Youngster ................ 10 2 
S. E. Sanderson.............. 5 3 
SALT LAKE City: 
Barber ..................... 1 
Anderson ................... 19 2 
EVANS сздн REESE S EE eS 15 3 
ATLANTA: 
C. D. Cabaniss.............. 115 1 
W. E. Flowers.............. 100 2 
J. W. Smith................ 61 3 
Е: B. Valf шту hart Ske a aes 47 4 
W. M. Gregory.............. 45 5 
C. C. Schoen................ 32 6 
MIN NEAPOLIS 
R. M. Richardson............ 95 1 
A. Dienhardt ................ 53 2 
F. W. Doolittle............... 45 3 
A. H. Bannister.............. 44 4 
F. J. Richmond.............. 22 5 
H. P. Sehuyler............... 13 6 


News From Headquarters 


of Interest from the General Departments 


Some Items 
Engineering Department 


MAY MEETING OF NEW YORK ENGINEERS 


The eleventh meeting of the New 
York engineers was held on May 3, 
1912. A. F. Dixon presented a most 
interesting paper on ‘‘The Short Line 
Printing Telegraph,” illustrating his 
talk with lantern slides. 

This was the last meeting of the 
1911-1912 series. It has been decided, 
by vote of the engineers, to have 
these meetings continue another year, 
and the following committee has been 
elected to make the necessary ar- 
rangements: P. M. Rainey, A. F. 
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Dixon, J. B. Reddig, R. N. Hill, 
J. N. Reynolds. 

The meetings will probably begin 
in October, and continue, with one or 
two meetings each month, until 
June, 1913. 


H. L. Bostater has been transferred 
from the standardization division of 
the equipment engineering branch at 
Hawthorne to the circuit laboratory 
of the engineering department at 
New York. On Thursday evening, 
April 25th, he was tendered a fare- 
well dinner by some of his friends at 
Hawthorne. 
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General Telephone Sales 
Department 


This department was represented 
by Messrs. Street, Rockafeliow, King, 
Stockford, Thomson and Hawkins 
during prize salesmen’s week at Haw- 
thorne. 


W. J. Drury, recently with St. 
Louis, is now a member of the tele- 
phone sales department. Mr. Drury 
is handling special sales work at pres- 
ent, reporting to Mr. Hawkins. 


The whole department is watching 
with keen interest the contest between 
E. D. Hall and G. Brown for the cov- 
eted title of French pastry specialist. 
At the last test, the honors fell to 
Mr. Brown, but Mr. Hall has recently 
been making marvelous progress, and 
on his second trial will undoubtedly 
foree his opponent to exert himself 
to the utmost. 


H. F. Miller of the advertising de- 
partment was married on June 5th to 
Miss Florence Fowler of Plainfield, 
N. J. 

An illustration of the force of habit 
occurred in this department at 8:30 
the other morning. One of the office 
boys was overheard at the telephone 
saying, ‘‘No sir, Mr. Hall isn't back 
from lunch yet."' 


The night before S. M. Spiller 
started on his trip to China, a number 
of his friends in this department gave 
him a farewell dinner. We trust that 
he will not allow his name to influ- 
enee his health on the journey. 
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Heard in the Shops 


Activities of the Manufacturing Department at New 


New York 


Department 409 has three ‘‘June 
Bridegrooms’’ — Harrison Odell 
Travis, Arthur Satler, and Frank 
Odorfer, better known as ''Snuffy."' 


In a two-man and individual 
bowling tournament, rolled on the 
Iroquois Alleys, Newark, N. J., the 
Western Electric Company was 
represented by 14 two-man teams and 
28 individual entries. John Barch- 
. feld and Mike Sehreck led the teams 
with a score of 350 and secured sixth 
place in the tournament standing. 
Heine Dunbar was high man in the 
individual contest with a score of 202, 
for which he received a watch fob. 
Ray Corris missed getting a fob by 
one pin. 


On Saturday May 11th, the inspec- 
tion department baseball team met 
and defeated the crack team of the 
engineering department. 


SUMMARY 
123 45 67 RHE 


Engineers 1 202 0005 56 
inspectors 1 0 010 3 2 x 1614 2 

Batteries: Helm, Woertzelburger, Muller 
and Forbes; Traphagen, Neville and Frei- 
tang. 


The ''Glee Club," composed of 
members of department 419 and in- 
spection group 336 held their annual 
May party at Bezzo's Park, Fairview, 
New Jersey, on May 25th. 


Bert Voight of the model shop (for- 
merly of department 415) was re- 
cently married. 


The clerical and production de- 
partment’s baseball team was de- 
feated by the Saranca A. C. in a very 
exciting game, by the score of 15 to 
11. The department has booked 
games with the New York Telephone 
Company and the Phillips Manufac- 
turing Company. 


A little game of baseball on the side 
at the outing has been arranged be- 
tween department 415 and final in- 
spection ‘group 312. There is consid- 
erable rivalry between these two de- 
partments, and the contest should be 
interesting. 


DON'T FORGET THE NEW 
YORK SHOP'S OUTING ON 
JUNE 15TH 


BENEVOLENT ASSOCIATION 


Twenty-six new members were ad- 
mitted in April, making a total mem- 
bership of 581. At the 1912 meeting 
of the association, the following 
officers were elected for the current 
year: 

G. Borger, President. 

L. Bouquet, Vice-President. 

O. Weyh, Secretary. 

G. A. Lutz, Treasurer. 

Committee—G. A. Lutz, C. Shaul, 
O. Otto. 


Hawthorne 
BOWLING TOURNAMENT 


The voucher section bowling team, 
which for a long time has occupied an 
enviable position as a star aggrega- 
tion, was recently challenged to a 
three-game tournament by the pay- 
roll department team, made up almost 
entirely of ‘‘unknowns.”’ 


SCORER, 
à PAY ROLL ay e 
МАЕ? 153- 


= 48-196 | D 
= Risceu ji 
ES HEWNessevict- 124-151 seen 
= то in DWYER . 135: 46-133 
= net ER . 155-13- 4 KNAUB -- [42-34-18 
= ALKA .. 161-146 163 Rook __ 135- Mi- i 
= MALIK .. 130-175 По HANKS CLL 
Y E — £14 131-8, CT 78 
ае = AUR erac а oo 
o. AG 3 s D ) C IDE 
| 
d Clr h AN 
ш УУ. Z3. LS e A оди 
^om үбим» рү]: Siw EL D 


However, luck or skill—whatever it 
was—seemed to have deserted the 
erstwhile champions, for they went 
down to defeat, the pay-roll depart- 
ment taking two out of the three 
games. 
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York and Hawthorne 


HAWTHORNE PICNIC 


The annual picnie of the Haw- 
thorne works employees will be held 
July 20th at Michigan City. The 
steamers Theodore Roosevelt and 
United States have been chartered, 
and ample arrangements are being 
made by the central committee to 
handle a record-breaking crowd. 

There will be plenty of amusement 
for all, and athletic contests with 
prizes for the winners. A tug-of-war 
contest and a baseball game between 
the Chicago Telephone Company and 
Western Electric Company teams will 
be prominent features. The latter is 
a regularly scheduled Commercial 
League game. 

The central committee will appre- 
ciate any suggestion that will tend to 
make the day more enjoyable for all 
who attend. 


Rubenstein A. Horn, in addition to 
his musical attainments, has the repu- 
tation of having the finest flower gar- 
den in La Grange. For the last few 
weeks he has been rising with the sun 
and spending the early morning hours 
in spading, hoeing, and other little 
jobs productive of lame back. He is 
very sensitive on the subject of dande- 
lions, due to the fact that this inno- 
cent little flower nearly made him 
bankrupt. In a desperate moment he 
offered his son and daughter one cent 
for each plant they could dig out of 
his lawn. After paying off at the end 
of the first day, he was forced to reneg 
on his contract when he found that an 
average of seven plants were growing 
on one root. 
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HE retirement of Mr. Welles, Vice-President in 
Europe, removes from active serviee one who has 
been connected with the foreign business of the 

Western Electric Company from its inception and to 
whom its growth, development and success have been 
conspicuously due. Mr. Welles started our business 
abroad, thirty years ago, and was continuously in charge 
of it until his retirement. His name is inseparably 
linked with telephone development abroad and is known 
wherever the telephone is used. Largely through his 
business sagacity and foresight, the foreign business of 
the company has kept pace with the growth in telephone 
development, until to-day it is as true abroad as it is in 
the United States that the Western Electrie Company 
Stands pre-eminent in its chosen field. 

We join with the great host of Mr. Welles’ friends all 
over the world in congratulating him on the great work 
that he has aceomplished, not only for the Western Elec- 
trie Company, but for telephone development in general; 


and we trust that during many years to come he may . 


enjoy the well-earned rest which follows his unusually 
productive and successful business career. 


NOTHER group of prize winning salesmen have 
visited Hawthorne and after a week inspecting the 
works, absorbing information in relation to the 

company’s business, and enjoying the sights of Chicago, 
have returned to the more than a score of houses from 
which they came, and resumed their activities. This 
makes a total of sixty-nine members of the sales depart- 
ment who have been entertained by the company under 
this prize contest plan. It would be difficult to overesti- 
mate the amount of good which has come to the men indi- 
vidually from these visits, and the resultant familiarity 
with the company’s manufacturing facilities, and it is to 
be hoped that eventually every member of the sales de- 
partment may be able to embrace this opportunity to in- 
crease his usefulness to himself and the company. Under 
the new plan of selecting winners, every salesman has a 
chance to qualify, and a glance at the table in another 
column is evidence that the competition for the prize is 
keen. 

The wisdom of the change in the plan of having these 
trips to the factory semi-annually instead of quarterly, 
is evident to all. By avoiding the extremes of heat and 
cold to which Chicago is subject, and combining the two 
winter contests into a trip in the spring, and the two 
summer contests into a trip in the fall, the contestants 
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are likely to receive a maximum of benefit with a mini- 
mum of unfavorable weather conditions. 

The News notes with pleasure the presence of the 
sales manager of the London house at the recent Haw- 
thorne meeting; and employees in America will be in- 
terested to learn that the London house has recently con- 
ducted a similar contest for its branch offices, the winner 
of which was given a trip to the Antwerp factory. 

In behalf of the past winners and future winners of 
the prize sales contest, the NEws prints this word of ap- 
preciation to the company for the inauguration and con- 
tinuance of the plan, which carries with it such 
opportunities. : 


CONSIDERABLE number of requests have come 
from miscellaneous sources outside of the com- 
pany, asking if the NEws maintains a paid sub- 

scription list. Such inquirers have uniformly been told 
that the circulation of the magazine is limited to the 
employees. 

A demand for the NEws from an unexpected quarter is 
reported in New York, where some copies of the maga- 
zine, in а manner as yet unexplained, found their way 
into the hands of newsdealers and were sold to the gen- 
eral public at 15 cents each. 


To Correspondents at distributing houses: 

Please note that your contributions should hereafter 
be sent addressed simply to the ‘‘ Western Electric News, 
New York Mail," rather than, as in the past, to the 
member of the board representing the distributing de- 
partment. 


Western Electric Business in April Increased 
17 Per Cent. 


OT AL of goods billed out during April by the West- 
ern Electric Company shows the surprising in- 
erease of 17% over the total for April, 1911. Last 

month’s gain slightly more than offset the falling off 
shown by the first two months of this calendar year. 
March ran about even with the preceding March, so 
that the first four months of 1912 are about 114% ahead 
of the same four months in 1911. 

April’s gain is looked upon by the company’s officials 
as somewhat extra-normal and due to several special 
conditions. It indicates an increase in the year’s total 
business which later months, it is believed, will not sus- 
tain. Those close to the company say that if 1912 shows 
as good business as last year, when sales totaled $66,000,- 
000, they will be well satisfied with the result. 

The gain last month came chiefly from the East and 
the far West sections of the country. The middle West 
was somewhat behind, reflecting the cold weather and 
late spring. Later it is expected that the middle West 
will make the lost ground, provided crop developments 
eontinue satisfactory. 

This is the busy season of the year for the Western 
Electric Company. The telephone, electric light and 
power companies are overhauling their plants and going 
ahead with extensions and improvements. The months 
of April, May and June usually see the largest volume 
of goods billed. Foreign business was also an important 
contributing factor to the April improvement. 

Reports from the company’s salesmen throughout the 
country are generally optimistic. No great expansion 
in the electrical industry seems at hand, but that it is 
not falling behind is indicated by the Western Electric’s 


returns for the year to date. 
—Wall Street Journal, New York City. 
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Men’s Club Wrestling 


The feature of the meeting of the 
Men’s Club held on April 26th was a 
series of wrestling bouts between club 
members. 

Two preliminary bouts were held in 
each class, the winners meeting in the 
finals for the Men’s Club champion- 
ship. 

The results of the preliminary 
matches were as follows: 

LIGHT WEIGHT.—First match, A. Р. 
Peterson vs. S. Vorhees; won by 
Peterson in 8 minutes, 26 seconds. 
Second match, A. W. Dzunbar vs. 
W. C. Pinnau; won by Dzunbar in 
4 minutes, 12 seconds. 

MIDDLE WEIGHT. — First match, 
C. H. Bragg vs. J. Gardeler; won by 
Bragg in 2 minutes, 52 seconds. 
Second match, A. N. Collias vs. P. 
Karbowski; no fall.after 15 minutes; 
won by Collias in extra 5 minute 
period. 

Heavy WEIGHT. — First match, 
T. P. Huerth vs. A. Shilstrum; won 
by Huerth in 5 minutes, 41 .econds. 
Second match, O. B. Oakes vs. A. 
Diamond; won by Oakes in 12 
seconds. 

The finals resulted as follows: 

Licht WEIGHT.—A. P. Peterson vs. 
A. W. Dzunbar; no fall after 15 min- 
utes; won by Peterson in extra 10 
minute period. 

MIDDLE WeEIcHT.—A. N. Collias vs. 
C. H. Bragg; won by Collias in 9 
minutes, 9 seconds. 


HEAVY-WEIGHTS IN FINALS, 
Oakes (Winner) on Top. 


Heavy WeicHT.—O. B. Oakes vs. 
T. P. Huerth; won by Oakes in 3 min- 
utes, 18 seconds. 


LIGHT-WEIGHTS IN FINALS, 
Peterson (Winner) on Top. 


Tennis 


Activities this year will start with 
a continuation of the class competi- 
tion which succeeded in arousing so 
much enthusiasm in 1911. 

The essential features of this com- 
petition are as follows: Entries are 
divided into classes of eight players 
each, based on the standing at the 
end of the 1911 season. These classes 
will be distinguished by the color 
scheme on the button of a lapel watch 
fob, to be given to each player. 


RULES GOVERNING CLASS COMPETITION 


Any employee at Hawthorne is eligible to 
enter the competition. 

Any player in a.class below class F may 
challenge any one not more than 16 num- 
bers above him for his fob and position. 
Any player in class F or a class above class 
F may challenge any one not more than 8 
numbers above him. For instance: ‘‘G-6’’ 


‚ may challenge up to and including ‘‘E-6’’; 


‘t F-4"" may challenge only up to and in- 
eluding ‘‘E-4,’’ 

If the challenger wins the match the two 
players shall exchange fobs and ratings. If 
the player challenged is successful no change 
shall be made. 

All challenge matches must be played 
within two weeks after the challenge is is- 
sued. In case a match, as arranged, is pre- 
vented by rain, postponement of not more 
than three days may be made. In case a 
match is not played within the time limit, 


it shall either go by default or be considered 
void, as decided by the tennis committee. 
A person may not be challenged while on 
his vacation, nor need he accept a challenge 
on which the time limit will fall during his 
vacation period. 

Challenges may be made verbally, but a 
written confirming notice on a form pro- 
vided for the purpose, showing date of chal. 
lenge, date the match is to be played, if 
agreed upon, and the players concerned, 
must be sent to some member of the tennis 
committee by the challenger, bearing the 
approval of the player challenged. The re- 
sult of the match also must be sent to some 
member of the tennis committee. 

After two players have arranged a chal- 
lenge match, neither shall be eligible to 
accept another challenge until the previous 
match has been played. 

A player having played a challenge match 
with another player and lost, shall not again 
challenge the player to whom he has lost 
until he has played another challenge match. 

After the first match no player need ac- 
cept a challenge until the day following the 
match last played. 

A player having issued a challenge and 
lost the match may not issue another chal- 
lenge for a period of one week. 

Ordinarily the class A players at any time 
shall constitute the Western Electric Tennis 
Team. Vacancies will be filled from the 
next highest rating in the class below. 

An employee of the Hawthorne Works 
who does not enter the regular competition 
before entries are closed may do so by buy- 
ing from the tennis committee a fob of the 
lowest unfilled class. 


WOMEN’S TENNIS TOURNAMENT 


The racquet and the sweet sound of 
“love all’’ have caused forty of the 
fairer sex at Hawthorne to respond 
to the call for entries for the tourna- 
ment in women’s singles. 


MIDDLE-WEIGHTS IN FINALS, 
Collias (Winner) on Top. 
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Miss Bouchard and Miss Cadieux 
have resigned and a new committee 
has been appointed, consisting of the 
following members: Miss R. H. 
Breede, Chairman; Miss F. Christie; 
Miss A. L. Payton; Miss E. Picard; 
and Miss M. Poulin. 


Golf 


‘í GOAT’? TOURNAMENT 


A handicap ‘‘goat’’ tournament, 
open to all employees at Hawthorne 
Works and Clinton Street, is now in 
progress and will continue until Sep- 
tember 28th. Each employee desiring 
to enter shall purchase a ''goat'' from 
the golf committee, which will entitle 
him to challenge any other entrant to 
‘‘get his goat." At the end of the 
season, the two players possessing the 
most goats will be awarded prizes. 
Handicaps will be revised monthly. 


RULES 


Each match shall consist of 18 holes 
match play, with % handicap. It shall be 
played on the course selected by the player 
сандан Госа] ground rules shall be ob- 
served. 


A player who loses his ‘‘goat’’ may re- 
enter the tournament by purchasing another 
from the golf committee, and may so con- 
tinue throughout the season. Each ‘‘goat’’ 
will be marked with the purchaser’s initials, 
and a loser shall pay only with a ‘‘goat’’ 
marked with his own initials. 

Score cards shall be signed by both play- 
ers and turned in promptly to the golf com- 
mittee. 

All ‘‘goat’’ matches shall be 
matches. 

A challenger who loses his match does not 
lose his own ‘‘goat.’’ He may not chal- 
lenge the same player again within one 
month, 

A player may not play more than eight 
challenge matches during the tournament, 
and may not accept more than eight chal- 
lenges. After he has won two ‘‘goats’’ 
from the same player, he may not challenge 
him again. 

Notice of each challenge shall be sent to 
the committee, and the match shall ordi- 
narily be played within one week. A player 
having a match scheduled may not issue or 
accept another challenge. 

An eligible player who is challenged must 

accept or default. 


single 


COMMERCIAL LEAGUE BASEBALL SCHEDULE 


DATE COMPETING TEAM GROUNDS 
May ТЭШ норат ice. КВ Publie Service Company .............. Western Electric. 
May 25lh merses innri SURE Anderson and Lind................... Western Electric. 
June lat 300] ES RIEGO SD La (Grange: 2 es od ann beeen eat aes Western Electric. 
June SUE ol) Debe таз People's Gas Light & Coke Co........ Western Electric. 
June 15th. дезе to YS Eds Commonwealth Edison Co. ............ Western Electric. 
June 22nd .................... Fuller & Fuller Company ............ . Western Electric. 
June 200b eevee sss Chieago Telephone Company .......... Western Electric. 
July Gth 2o eae er ГТ Lá Отапре o9 xk авиан nia Western Electric. 
July ТЭ ossa sS Rem bee Publie Service Company .............. Western Electric. 
July 20th eset pax as Chicago Telephone Company .......... Artesian. 
July ОШ et RP cadens Fuller & Fuller Company............ . Artesian. 
August 3rd .................. Commonwealth Edison Company ....... Logan Square. 
August. lOth ple Eo Anderson and Lind .................. La Grange. 
August 17th .................. People’s Gas Light & Coke Co........ Chicago Ave. 
Bowling 


Baseball 


COMMERCIAL LEAGUE 

The Commercial League games in 
which the Western Electric team com- 
petes are scheduled as above. 

Printed schedules in booklet form 
have been distributed among those 
known to be ‘‘fans.’’ Any one de- 
siring a complete schedule may ob- 
tain one from members of the athletic 
committee. 


INTER-DEPARTMENT BASEBALL 


The inter-department teams and 
managers are as follows:— 


TEAM MANAGER 
Educational ....... W. E. Robson 
Assembly.......... C. Stock 
Switchboard ....... R. C. MeCormick 


General Merchandise А. E. Pfiefer 
С. R. & I. Shops. ...J. W. Bent 
Engineers.......... J. P. Krivanek 


Factory Cabling.... F. Sanborn 
Service and Maint. .J. Hrdina 
Works Clerical ....J. E. Moravec 
Enameled Wire ....G. Gustave 
Inspection ........ W. Teichtler 
Machine .......... W. Bouchard 


The schedule below shows which 
teams meet on any given date, as well 
as the diamond upon which they play. 


SCHEDULE OF INTER-DEPARTMENT GAMES 


TEAMS. 
25th. Ist. 
Edueational .............. A E D 
Assembly ................ A B F 
Switehboard ............. B A D 
Gen’] Merchandise ........ B F A 
C. R. & I. Shops ......... C D E 
Engineers .... .......... C F B 
Factory Cabling ......... D B C 
Service & Maintenance .... D E B 
Works Clerical ........... E C F 
Enameled Wire ........... E D A 
Inspection ............... F C E 
Machine ................. F A C 


May June June June June July July Aug. Aug. Aug. Sept. 
8th. 15th. 22nd. 13th. 27th. 10th. 17th. 31st. 7th. 


КоА ТТА 
Whaa y 
tjojtip- OP» очо 
I HY I Up Hp agya 
Pads did U> ya 
hj UO» P» kJ I J E O bd 
QOH HH IE Op Ju 
UwWwWaU Ht a mp» 


A—Diamond North of Commercial League Diamond. B—Commercial League Diamond. 
C—West Diamond, South of Merchandise Building. D—East Diamond, South of Merchan- 
dise Building. E—C. B. & I. Shops Diamond. F—Southwest Diamond, South of Mer- 
chandise Building. 


HANDICAP TOURNAMENT 

The second annual handieap bowl- 
ing tournament, open to all em- 
ployees at Hawthorne, was held at 
Mussey's Bowling Alleys on April 
18th, 19th and 20th. The number 
of entries exceeded last year, 103 
being entered in the singles and 86 
in the doubles. 

Handicaps were figured as follows: 

l.—For those who had bowled 
twelve or more games in the bowling 
league, season 1911-1912: for each 
game, 75% of the difference between 
the league average at the end of the 
third quarter and 180. 

2.—For others: handicaps as set 
by the Athletic Committee. 

The maximum handicap allowed 
was 30 pins. The entry fee was $1.00 
per man for each event. | 

The standing of the prize winners 
was 88 follows: 

TWO MEN TEAMS 
Prise 
Net Sc. Hdc. Gross Sc. Money 


W. Teichtler ....6*9 27 646 


J. Cherry ...... 535 68 603 
Team Total 1,249 $18.06 
C. Miller ....... 552 23 575 
L. La Font ..... 533 25 558 
Team Total 1,133 13.55 
C. Kubart ...... 558 16 574 
N. Ketter ....... 514 45 559 
Team Total 1,133 13.54 
P. Duesing ...... 565 54 619 
M. Hennessey ...425 72 497 
Team Total 1,116 9.03 
L. Werlein ..... 490 68 558 
W. Mackoitch. ..447 90 537 
Team Total 1,095 6.02 
Total Prize Money $60.20 
INDIVIDUALS 
Prise 
Net Sc. Hde. Gross Sc. Money 
J. Weber ..... 524 90 614 $21.63 
H. Bruebach ..572 36 608 18.08 
W. Weyrauch .511 90 601 10.81 
J. Krivanek ..506 90 596 7.21 
W. Mackoitch .503 90 593 5.78 
C. Friedland ..510 81 591 4.32 
C. Kubart ....570 16 586 2.88 
A. Hartman ...555 29 584 1.44 


Total Prize Money.............. $72.10 
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NOTES FROM THE ALLEYS 


The most creditable performance 
in the tournament was that of W. 
Teichtler and J. Cherry in the dou- 
bles, their score, without their handi- 
caps, exceeding all others with handi- 
caps added. Teichtler’s 254 in the 
final game helped greatly to swell the 
total. The individual games were: 
Teichtler, 198, 167, 254—619; 
Cherry, 199, 171, 165—535. 

Four maximum handicap men took 
over 60% of the prize money in the 
singles. | 

The woodworking department team 
rolled in the Illinois State Bowling 
tournament at Bensinger's Randolph 
Street Alleys on the opening night, 


Saturday, April 20th. Their team . 


total, 2,571, was not good for much 
of the regular prize money, but they 
took the special prize of $10 offered 
for the highest single game rolled on 
the opening night. Their high game 
was 913. 


Track and Field 
TUG-OF-WAR CONTESTS 


These contests have become very 
popular at Hawthorne and are now 
one of the regular branches of sport. 

The picture shows the final pull in 
the championship contest for the cup 
and individual watch fobs. The 
clock attachment showed just how the 
contest stood at all times. This fea- 
ture did away with crowding around 
the tug-of-war platform and was 
much appreciated by the spectators, 
who sat some distance away. 


ATHLETIC STORE 


A stock of athletic goods is now 
carried in the cigar, tobacco, and 
candy store at the east end of the first 
floor of the restaurant. They are for 
sale to Western Electric employees 
only. Discounts of approximately 
25% from regular list prices will be 
given on all sales. 

If athletic goods are desired which 
are not on hand, an order will be 
given on a sporting goods house, so 
that the same discount may be se- 
cured as if the purchase were made 
from the store in the restaurant. 


. WILL TRY FOR OLYMPIC TEAM 


Mr. J. J. Doyle, who is shown 
above with a few of his many medals 
and cups, has a good chance of repre- 
senting the Western Electric Athletic 
Association in the International 
Olympie games to be held this sum- 
mer at Stockholm, Sweden. He was 
a representative from Ireland at the 
Olympic games several years ago. 

Mr. Doyle is one of the fastest mile 
runners in the West. The western 
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TUG -OF-WAR. 


Final Pull in Championship Contest, 1911; Cable Team (Right) vs. Metal Finishing 
Dept. (Left). Won by the Cable Team. 


representative is to be selected the 
early part of June by try-outs to be 
held on Shepard Field at Northwest- 
ern University. 


J. J. DOYLE. 


Mr. Doyle has been training daily 
for several months on the eighth-mile 
track at Hawthorne. 


Playground Ball 


The completion of the playground 
ball series furnished very interesting 
spring sport, which was enjoyed by 
good sized crowds during the noon- 
hour periods. 

The first series of contests, to de- 
eide the triple tie between the works 
elerieal, T. À., production, and en- 
gineering teams of the office league, 
resulted in victory for the engineers. 


The second series, between the 
T. A. shops, winners of the shop 
league, and the engineers, will decide 
the supremacy of the works, carrying 
with it the winning for the first year 
of the playground ball eup, presented 
by Mr. Albright, and the individual 
gold wateh fobs. The winning team 
will be announced in the next issue. 


A Challenge from the Coast. 


Los ANGELES, CAL., Apr. 17, 1912. 
WESTERN ELECTRIC NEWS, 
New York Mail. 
Gentlemen :— 

In looking over the April number 
of the NEws I find on page 15, under 
‘‘ Athleties,"' that there аге a number 
of records in track and field events, 
and presume that these apply to 
Hawthorne employees. 


It seems to me that the distribut- 
ing house people should be allowed 
to send in official sanctioned records 
to apply on this. We feel that we 
have in our organization enough ath- 
letes to smash about more than half 
of the records shown and are wonder- 
ing whether we would be allowed to 
compete in this department. 


The heading of the table. shown in 
the April number is ‘ Western Elec- 
tric Track and Field Records” and, 
in order that these should be indica-. 
tive of the acme of athletic perform- 
ances in the entire Company, I feel 
that distributing houses should be 
given a showing. 

Yours very truly, 
Tuos. E. BURGER, 
Manager. 


[Eprror’s Note.—Mr. Burger has 
been advised that the athletic records 
referred to were proposed at the time 
to represent the best made by the 
Western Electric employees as such 
in athletic contests. 


It hardly seems fair to class as a 
Western Electric record the individ- 
ual attainment of an employee com- 
peting in a contest as any other than 
a company representative, although 
if there are, among the houses, stars 
who have gained prominence in the 
athletic world in such a manner and 
have never had an opportunity of 
competing under Western Electric 
colors, we are quite sure that readers 
of the News will be interested in 
learning of them and their perform- 
ances. | 
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IE ITH your 
permission, 
ladies and 

gentlemen, I will 

preface my re- 
marks this evening 

with a story — a 

story that concerns 

the early life of 
our guest of honor, 

Edward Wade 

Rockafellow, the 

Sporting Editor of 

the Sales Depart- 

ment. 
Listen. It was 
| ‚ a bright spring 
morning of the year eighteen eighty-something. At his desk in 
the old Trinity Place building sat Mr. Loveridge, the manager, 
when in walked his faithful sleuth, the janitor. 
“Мт. Loveridge! Two of the office boys are down in the 

ME playing checkers ! '' 

ew moments later, the culprits stood, tremblin im. 
‘What does this mean?’’ he demanded. i a 
Then up spoke one of the two, a plump youth of fifteen, mod- 
est to the point of shyness, with a shock of 
golden curly hair, and big, round, innocent 
baby blue eyes—it was none other than our 

Eddie—and murmured: 

‘It’s a checker 
tournament. ’’ 

‘Who got it up?"' 

таа.” 

‘Who жоп??? 

“т did," inned 

Eddie. i 

Mr. Loveridge turned 
and fixed a stern gaze 
upon the loser. 

t‘ You're fired!” 

And thus did Eddie 

Rockafellow reach and 

pass the turning point 

of his life. Realizing 
the force of the saying, 

‘‘might makes right,’’ 

he embarked then and 

there upon that strenu- 
ous career of outdoor, 
indoor, and side-door 
athletics that has brought him triumphantly 
to his present position of General Supply 

Sales Manager. 

They say that, back in the early days, 

Eddie’s chubby face and beaming smile used 

to make a hit with all the customers to 
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THE CHECKERS CHAMP. 
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XT@ASTMASTER 


March 3, 1884— 
Wages raised to 
$3.50 a week. 

January 5, 1888 
—Won the W. E. 
handicap tiddlede- 
winks champion- 


ship. à 

anuary 6, 1888 
—Appointed sten- 
ographer to Mr. 
Thayer. 

January 7, 1888 
—Transferred by 
Mr. Thayer to the 
sales department. 

May 5, 1891— 
Won the W. E. handicap pool tournament. 

May 6, 1891—Appointed manager of the Thames Street store. 

March 8, 1901— Went over the Van Cortlandt golf links in 287. 

March 9, 1901—Appointed sales manager at New York. 

June 3, 1907—Shook hands with Christy Mathewson. 

June 4, 1907—Appointed general supply sales manager. 

But baseball is the real joy of his existence. Eddie invented 
baseball. He can tell you the name, age, weight, batting average, 
and favorite flower of every player in the big 
leagues. He calls Frank Chance by his first 
name; he has had his toes stepped on by 
Hans Wagner; and the year that Merkle for- 
got to touch second he 
put on half mourning. 
He so arranges his 
spring sales conference 
at the distributing 
houses that the date of 
each conference coin- 
cides with the opening 
of the baseball season 
in that town. It is not 
fair, however, to imply 
that this is intentional; 
for Eddie does attend 
the conferences—if it 
rains. 

There are two other 
reasons for his success. 
The first is Martin 
‘(THE YOUNGEST CAP. Oberlander. Whoever 
TAIN IN THE ARMy.’’ invented the phrase, 

‘‘Let Geor do it'' 
must have heard Eddie saying, c Better take 
that up with Martin.’’ 

The second is the lock of hair that dangles 
from the port quarter of his massive brow. 
Be the problem that arises ever so knotty, 
Eddie has but to twiddle that lock between 


FOLLOW THE ARROW. 


whom he delivered goods. And ever since, 
with that same cheerful countenance, that 
same smile, Eddie has been ''delivering 
the goods''—the best known and most 
liked man in the electrical supply busi- 
ness. 

And Athletics has done it! Step by 
step he has fought his way бла, їп 
the marble ring, on the checker board, on 
the baseball diamond (from the bleachers), 
at the pool table, on the golf links, until 
now he stands, ready to meet you in any 
field of sport—provided, of course, you 
give him sufficient handicap. 

Let us trace & few steps of his career, 
noting as we go how his athletic triumphs 
have ever gone hand in hand with pro- 
motion. 

March 1, 1884—Entered the employ of 
the company. 

March 2, 1884— Organized and won the 
W. E. handicap checkers tournament. 


THE SALES-MANAGER'S 
PROBLEM. 


€ EDDIE 


In 1898 he served in the Spanish War 
as captain of Company M of the 47th 
Regiment. At that time he met Theodore 
Roosevelt, whom he tried to enlist under 
the banner of Charles F. Murphy, his idol. 

After the war he was on the point of 


. being appointed Major when he learned 


that in that event he would have to ride 
a horse. As his figure was becoming more 
and more ample, his humane instincts led 
him to resign from the service. 

But alas, the time is not far distant 
when we shall see him no more. This has 
been an unusually rainy spring. Already 
each of the leagues has seventeen double- 
headers scheduled for next fall. And when 
Autumn gilds the flelds again, all we shall 
hear of Eddie Rockafellow will be the dis- 
tant echo of these words, flung upon the 
September breezes:—''I won't be in to- 
morrow unless it rains.'' 


his fingers, and lo, the answer cometh! 
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WHILE MARTIN DOES 
THE WORK. 
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JOLIS 


Extract from a letter to New York, 
written from one of the distributing 
houses : 

Mr. Colwell, General Credit Manager, was 
here last week. He seems like & fine fellow, 
and a good sort morally. 


AS SUNG BY THE ENGINEERS 
Every little movement has & mean- 
ing all its own—-especially on the 
oscillograph. 


Abomination, thy name is ‘‘The 
Shop Tracer.’’ 


Charlie Leck, of the New York 
shop, went fishing not long ago, and 
offered to give Ben McClarence some 
of the fish if he would meet him at 
the Lackawanna Terminal about six 
o’clock. Ben reached the station 
about five-thirty and waited until 
seven-thirty—but no Charlie. 

Next morning Ben said, ‘‘ Charlie, 
why didn’t you show up last night? 
I waited two hours for you."' 

“Well, I'm sorry, Ben," replied 
Charlie, **but you see, I didn't catch 
any fish, and I kept away from the 
station rather than disappoint you."' 


A LINE O’ TYPE 


Tyler Holmes has again been trans- 
ferred. 

[Editor's note:—Our printer has stand- 
ing orders to keep this line in type. We 
never know when we may be called upon 
to print it.] 


OH, YOU T. w’s! 


Extract from a letter written by 
Buffalo in answer to our request for 
a write-up of the house: 

Your letter of May 9th, regarding article 
for the NEWS received. І will be glad to 
write this up. I assume that the photo- 

aphs requested may be charged to the 

EWS.* 

"The italics are ours.—Ed. 


Speaking of auditors, Los Angeles 
writes in to ask the News’ advertis- 
ing rates. ‘‘We notice that Danny 
Richardson had a full page ‘ad’ in 
the last issue,’’ runs the letter, ‘‘and 
if half pages are sold on the same 
basis, we thought we might like to 
purehase space in one issue to de- 
scribe some very remarkable perform- 
ances our office boy can pull off on 
his bicycle.’’ 

Los Angeles has been requested to 
go to it—the story, that is. 


EASY STREET 


How sunny is our longest ''Street''— 

The ‘‘circuit’’ of his joy, complete 

As the ‘‘ring’’ which made his true ‘‘selece- 
tion,’ 


? 
Free from ‘‘cross-talk,’’ ‘‘harmonic’’ with 


affection. 
Well did he ‘‘handle calls’’ 
And thus ‘‘switch-board’’ to more Hyme- 
neal Halls. 
Swore to ‘‘protector,’’ ‘‘spark’’ no more, 
Work day by day, and gather gold galore. 


PROVERBS FOR SALESMEN 
Know something about the line you 
want to sell, but don’t tell it all with- 
out stopping once or twice to see if 
your man is still awake. 


There is a distinction between a 
peddler and a salesman. Don’t try 
to force your way to a busy buyer 
with the pack in sight. 


You may have nothing to do but 
wait for a train. Try to find out if 
your customer is waiting for the same 
train before you spoil your welcome 
for the next trip. 


Plan to get all the business, but 
don’t spend too much time worrying 
because the other fellow got some. 


Know your customer well enough 
to call him by his first name, but 
don’t call him ‘‘John’’ so often as to 
forget the ‘‘Mister’’ on state occa- 
sions. 

Courtesy is inexpensive, but will 
get you more than the item marked 
'Entertainment' in your expense 
account. 


NEWS ITEM: MAY lsr, 1912 

H. J. Harmon was crowned ‘‘ King 
of May’’ a la soup—in Mr. Chopard’s 
soup kitchen. 
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DEPARTMENT 418 
Listen now, аз I introduce some trusty 
friends of mine; 
I'm going to take old 418 and name each 
man in line: 


First comes old Van Hanson, whose weight 
is getting lighter. 

All day long you hear him say, ‘‘I want to 
be a fighter." 


After him comes Charlie Wall, whose name 
is on the books. 

He used to have a steady job, they say, at 
buffing hooks. 


Then next is Eddie Carrington, who always 
sports a smile, 

And talks about his motor boat, way down 
on Staten Isle. 


And then we come to Hoppe. At his lathe 
all day he stands— 

The only man in 418 who nickel-buffs head 
bands. 


The next is little Smithy. See how patiently 
he waits, 

Watehing for the elevator to bring up num- 
ber plates. 


Next in line comes Gastman, whose voice 
we've never heard, 

For he works, and works, and works, and 
WORKS and never savs a word. 


Lastly, comes Bob Lessler, à man both 
strong and plucky, 

And furthermore, a mighty hero, on the old 
‘“ Kentucky.'? 


Our foreman's name is Dennig; he's always 
right on deck, 

Marching round and loudly shouting, ‘‘Get 
that out о’ your neck!" 


Assistant foreman Miller is & man you 
might think dead, 

Except to see him walk around and scratch 
his auburn head. i 


Well, T'm the only one that's left, I guess, 
that you've not seen; 

So I'll sign: Yours very truly, 
H. J. Hansen, 418. 


SEZ W. S. TOO. D. S: 


Yet mark'd I where the bolt of 
Cupid fell: 
It fell upon a little Western flower— 
—A Midswmmer Night's Dream. 
Act IT, Se. 1. 
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Untechnical Talks on Technical Topics 


The Maltiple Telephone Switchboard 


N the April issue we described the 
operation of a small telephone 
switchboard with one operator, 

and how she connects the jacks of the 
different lines by means of flexible 
cords ending in plugs. This month 
we shall tell how subscribers’ lines 
are connected together for conversa- 
tion in a large city office, where the 
thousands of subscribers are divided 
among many operators. 


its ringing and listening key lever, 
similar to those in the small board. 
There are also two small lamps called 
supervisory lamps placed between 
each pair of cords and their key. 
The back lamp is associated with the 
back or answering cord and plug, and 
the front lamp with the front or call- 
ing cord and plug. 

Now suppose your telephone num- 
ber is No. 999, and that you take up 
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look in a certain place in every group 
we shall find one jack in each group 
numbered 4321. All the multiple 
jacks of the same number are con- 
nected together and to the answering 
jack and subscriber’s line of the same 
number, by means of cable in the 
back of the switchboard. 

Your operator is, therefore, able to 
find a multiple jack numbered 4321 
either directly in front of her or 
within reach on one side or the other. 
She places the calling plug of the 
same pair of cords in that jack and 
pulls the key lever towards her, to 
ring subscriber No. 4321's bell. 

Before plugging into the multiple 


errr? шш See 
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AN EIGHT-THOUSAND LINE MULTIPLE TELEPHONE SWITCHBOARD. 


Large switchboards are nowadays 
praetieally all of the common battery 
type, and the following description 
applies to that kind of switchboard. 
Its distinetive operating feature is 
that signals from the subseribers are 
given by miniature electrie lamps, 
which automatically light and go out 
when the receiver hooks on the sub- 
scribers’ instruments are moved up 
and down. 

The operators sit in a row along а 
eontinuous switehboard, and in front 
of each operator are jacks for about 
two hundred lines. These are called 
answering jacks, and under each one 
is a small lamp called a line lamp, 
which lights when that subscriber 
lifts his receiver from the hook to ask 
for a number. 

In the keyboard in front of each 
operator are pairs of cords, each with 


your receiver to ask for No. 4321. At 
once the line lamp under answering 
jack No. 999 lights, and the nearest 
operator places the answering plug of 
any one of her pairs of cords in the 
jack, presses back the key lever and 
asks ‘‘Number’’? You say ‘‘4321.’’ 
-~ Now answering jack No. 4321 may 
be way at the other end of the board, 
out of your operator’s reach; so to 
enable her to connect to line No. 4321 
without asking another operator's as- 
sistance, there are provided the multi- 
ple jacks which give the switehboard 
its name of multiple switchboard. 
The upper part of the face of the 
switehboard for its whole length is a 
solid mass of jacks, numbered in 
groups of say 10,000 (if there are 
10,000 lines connected to the switch- 
board). Each group fills the space 
in front of three operators, and if we 


jack, however, she must first make 
sure that line No. 4321 is not already 
in use, as some other operator may 
have a plug in one of its other multi- 
ple jaeks or its answering jack. To 
tell this, she makes a ‘‘busy’’ test by 
tapping the point of the calling plug 
several times against the edge of the 
multiple jack. If the line is disen- 
gaged she will hear nothing, but if 
there is a plug in any one of the other 
jacks of that line she will hear a sharp 
click each time she taps the jack. 

We will now describe the action of 
the supervisory lamps. When the 
operator plugs into multiple jack No. 
4321, the front lamp of the pair of 
cords lights. When it goes out the 
operator knows that subscriber No. 
4321 has answered and she need not 
ring again. The back lamp has not 
yet lighted. 
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When the eonversation is finished 
and you both hang up your receivers, 
both the supervisory lamps light, 
telling the operator to pull down the 
eords, as the call is finished. 


If either you or subscriber No. 4321 
desire to get the attention of the 
operator while you are still connected, 
a slow up and down movement of the 
receiver hook will light and extin- 
guish one lamp or the other as long 
as you keep it up, and that notifies the 
operator to press back the key lever 
and ask what you want. 


The illustration shows part of a 
switchboard where it is rounding a 
corner of the operating room. In the 
space marked ‘‘A’’ are the answering 
jacks and. line lamps; the multiple 
jacks are in the upper part, marked 
“B”; and in the space marked ''C"' 
are jacks used for connecting to other 
central offices. 

It will be seen that in each straight 
section there are keyboards for three 
operators and a complete equipment 
of multiple jacks for 4000 lines, with 
space above for more multiple jacks 
up to the total capacity of 8800 lines, 
which is the limit of this particular 
switchboard. 

The multiple jacks are in groups of 
100, with a number plate at the left 
of each group, and the jacks in each 
group are individually numbered 
from 0 to 99. 


Changes in Organization 


R. Ackerman, assistant manager at 
Salt Lake City, is on an extended 
leave of absence. 


E. U. Taylor, of Denver, has been 
appointed chief storekeeper of the 
telephone warehouses at Salt Lake 
City. 

J. M. Dunlap, chief storekeeper of 
the Oklahoma City warehouse, has 
been appointed stores manager at 
Salt Lake City, supply, reporting to 
the manager. 


B. G. Clark, of the credit depart- 
ment at Kansas City, has been elected 
assistant treasurer at Denver to suc- 
ceed E. M. Sexton. 


E. M. Sexton, formerly assistant 
treasurer and chief clerk at Denver, 
has been appointed stores manager at 
Denver, reporting to the manager. 

Tyler L. Holmes of the general 
merchandise department at Haw- 
thorne has been transferred to Phila- 
delphia as chief storekeeper, succeed- 
ing J. B. Shay who has been assigned 
to special work at Hawthorne on the 
staff of C. I. De Witt, general mer- 
chandise manager. 
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Our Indentured Apprentice Course 


How We Train Young Men at Hawthorne to Become 
Skilled Workmen 


NE of the most important 
O features of the educational 

work being carried on at Haw- 
thorne is the instruction of young 
men in the tool making trade. The 
opportunity presented for the right 
kind of men to become skilled work- 
men and designers of tools is espe- 
cially good, and should not be over- 
looked by older employees who may 
have sons or younger brothers look- 
ing for a chance to learn a trade. 
The company has always given the 
preference to applicants recom- 
mended by employees, and many of 
our apprentices have been introduced 
to the company in this manner. The 
list of applicants, nowever, is smaller 
than it should be, as our course has 
not been widély advertised. Any 
young man is eligible who is between 
the ages of sixteen and twenty years 
and can pass a satisfactory examina- 
tion in elementary arithmetic. 

Previous to the year 1907, appren- 
tices were divided into three classes, 
as follows: those learning to become 
machinists; those learning tool mak- 
ing; and those learning pattern 
making. But the old-time apprentice 
methods were in vogue, and appren- 
tices were obliged to learn as best 
they eould, were kept most of the 
time on kinds of work that required 
little or no skill, and received only 
such instruetion as was necessary to 
enable them to turn out acceptable 
work. It often happened that an ap- 
prentice would be kept at one sort of 
work, or on one machine, for a year 
at a time, unless he happened to be 
courageous enough to ask for a 
change. This was not due to inten- 
tional neglect, but simply to the fact 
that little thought had been given to 
the subject, and it was taken for 
granted that if he stuck at a trade 
long enough the apprentice must 
eventually learn something. 

THE NEW SYSTEM. 

After giving this subject some 
study, the company came to the 
realization that technically trained 
mechanics, while necessary, were 
scarce; and it undertook to provide 
more of them by instituting a system- 
atic course of instruction in tool 
making. 

In February, 1907, an entirely new 
system was instituted, which, since 
that time, has been constantly im- 
proved, until at present it embodies 


the good features of nearly all mod- 
ern apprentice systems, combined 
with some distinctive features of our 
own. Instead of allowing an appren- 
tice to drift along with nobody in 
particular interested in his success or 
failure, we now supervise him con- 
stantly. 

His work is so regulated that he 
stays on one class of work for a fixed 
period of time, which is intended to 
be long enough to give him a good 
practical knowledge of it. Each ap- 
prentice in the course spends the 
same number of weeks at each of the 
different kinds of work, or on dif- 
ferent types of machines. When he 
has completed the course, he has been 
given the same opportunity and in- 
struction as every one else, and has 
become expert in proportion to his 
own natural ability, application, and 
attentiveness. 


SCHEDULE CARDS. 


As soon as an apprentice’s contract 
has been signed he is given a schedule 
сага which shows the kinds of ma- 
chine and bench work he is expected 
to master, and the length of time 
which he is expected to spend on each 
outlined below. 

By referring to the card, the ap- 
prentice can keep track of his own 
time. At the end of each period, he 
notifies the foreman that he is sched- 
uled for a change, and is assigned by 
the latter to new work., The shop 
work included in the course is out- 
lined on the card in the following 
form: 


SHOP WORK. 
Small Tool Division ............ 52 weeks 
Milling Machine Division........ 44 “ 
Shaper Division ................ 10 “ 
Engine Lathe Division .......... 44 <“ 
Grinder Division ............... 4 '* 
Hardening Division ............ 2 «6 
Bench Division—Jig Work....... 26 “ 
Bench Division—Die Work....... 26 °“ 


The apprentiee course has turned 


‘out some exceptionally good work- 


men, and most of them are at present 
employed in the tool making depart- 
ment on high-grade work. 

A number of difficult jobs have re- 
cently been completed in‘a most satis- 
factory manner by apprentices who 
have not yet finished their term of 
service. 

A good example is a compound per- 
forating punch and die for fibre spool 
heads, on which the location of the 
perforator holes in the die plate and 
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in the stripper calls for as good work 
as is given to the best die makers. A 
good many apprentices have been 
given this job during their fourth 
year, and all have handled it satis- 
factorily. Another job worthy of 
mention, completed by an apprentice 
commencing his fourth year, was the 
making in nine hours of fifty .208" 
test plugs which had to be very ac- 
curate, the allowable variation being 
only five ten-thousandths of an inch. 
This accomplishment would tax the 
skill of the most accurate workman, 
but not one plug was rejected. 


CLASS INSTRUCTION. 


In addition to the systematization 
of the course in the shop, a course of 
instruction on technical subjects, 
principally in mathematics and draw- 
ing, was started early in 1907, the 
apprentices meeting for two hours 
each week in a classroom provided 
for them. 


Two years later, it was decided that 
apprentices could make better pro- 
gress if they received more class in- 
struction during their first and 
second years, and a new schedule was 
therefore arranged, which gave them 


a larger total number of hours of 
class work during the four years, and 
provided that most of it be given 
during the first half of the term of 
service. This schedule, which is in 
operation at present, consists of four 
hours a week during the first two 
years and one hour a week during 
the third year. These classes meet 
during working hours and the ap- 
prentices are paid for the time at 
their contract rates. 


In mathematics, the apprentice is 
given а sufficient knowledge of 
arithmetic, geometry and trigonome- 
try to enable him to solve any prob- 
lems that may come up in the shop. 


The instruction in geometry con- 
sists principally of the graphic solu- 
tion of problems. 


Trigonometry is probably more 
often required in the shop than the 
other branches of mathematics, and 
enough of it is taught to enable an 
apprentice to solve both right and 
oblique triangles, without burdening 
him with much of the theory. 


In the mechanical drawing class, 
the apprentice is instructed in the 
reading of drawings, in orthographic 


projection and free-hand drawing, 
and in the detailing of machine parts. 


At the completion of the full term 
of service, the apprentice is given a 
bonus of $100. In this connection, an 
original feature of the privileges ac- 
corded apprentices is the matter of 
purchasing tools. 


It was realized, early in our ex- 
perience with the new system, that 
the necessity of buying expensive 
tools was, in some instances, a hard- 
ship; and apprentices were often 
handicapped by not having more 
tools to work with. A clause was put 
in the contract, therefore, allowing an 
apprentice to obtain tools at the dis- 
cretion of the foreman, through the 
company, and have the cost of them 
charged against his bonus. The ap- 
prentice has the use of these tools 
during his apprenticeship, but does 
not pay for them until he has finished 
the entire course. 


At present there are thirty-five in- 
dentured apprentices. In addition 
there are thirteen employees in the 
tool making department and one in 
the pattern making department who 
have finished the course. 
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Some Intimate Reminiscences 


The News is in receipt of a letter 
from Mr. E. W. Bennett, a Western 
Eleetrie pioneer and for over thirty 
years a prominent employee of the 
company, in which he relates some 
reminiseenees that should prove in- 
teresting to present-day employees. 
An extraet from Mr. Bennett's letter 
follows: 


I have read the News with great 
pleasure and trust you will keep my name 
on the mailing list. Perhaps some of the 
following reminiscences may be interesting 
to your readers: 

Scene:—Mr. Barton seated at his desk. 
Mr. Seribner seated on the desk, swinging 
his feet (the only man who ever had the 
nerve to do it). 

‘‘ Charley, what are you doing?’’ 

‘í Nothing." 

'* What is Billy Hoffmaster doing?’’ 

‘‘Helping me." · 

Another scene:—Mr. Barton and Mr. 
Scribner at a certain dock in Europe just 
in time to see their vessel too far from 
the dock for them to get on. Mr. Barton 
looked longingly at the receding ship, but 
said nothing. Mr. Scribner, being of a dif- 
ferent temperament, said—several things. 
Mr. Barton looked at him for a moment 
and then said: ‘‘Thank you, Charley.’’ 

Yet another:—An office, empty except for 
mischievous John Valenta who is busy filling 
ink wells with pieces of blotting paper. 
Enter E. S. Holmes, unseen by John. The 
rest is sad to relate; for John is taken 
across E. S. H.'s knees and a paddle used 
vigorously. 

A dream:—Mr. Thayer and I, at one 
time, had great visions of becoming fabu- 


` ‘THEY.’ 


lously rich from the manufacture and sale 
of ** Woodman's Black." We had one bar- 
rel made and sold it at a profit of $15.00; 
but had to give up the idea because the 
maker drank so much of the alcohol. 

Another scene:—A few days after we had 
taken C. D. Wilkinson from a Wabash Ave- 
nue Cyclorama, where he had been making 
$7 per week renting out opera glasses, and 
made great promises for his future with 
$5.00 per week to start on. Mr. Barton 
eame into my office and asked: ‘‘ Bennett, 
who is that fresh young fellow Jackson 
sent over to Norman Williams to have some 
checks countersigned?’’ ‘‘Charley Wilkin- 
son. Why?’’ I answered. Mr. Barton said: 
'! Better discharge him. І was standing by 
Williams, who happened to turn to me, say- 
ing: ‘The Western Electric must be doing 
a good business to judge by the number of 
checks,’ when the youngster chirped up and 
said,—' Yes, sir, WE AreE!’’’ To this I 
replied: ‘‘Probably the boy thought Mr. 
Williams was speaking to him, and what is 
more, remember he said ‘WE’ and not 
Why, we cannot discharge him, 
he has become one of us already.’’ Just 
suppose we had discharged him! 

Still another:—Mr. Thayer came into the 
fold about the same time as Fred Ubrig, 
at $10 per, making out shipping tickets. 
After receiving our weekly stipend, we 
would go to ‘‘Thompson’s’’ and blow in 
fifty cents for a dinner, but the day before 
the next pay day we would fill up on 
crackers and milk. He once said to me: 
‘¢Bennett, if I ever get $15 a week, I shall 
be rich.’’ Years after, when he had be- 
come vice-president, I asked him whether 
he remembered the remark and he an- 
swered: ‘‘ Yes, and I have never been во 
rich since.’’ 


May the News live long and prove & 
great success and benefit. 


A Letter of Appreciation From an 
Old Friend and Employee 


May 20, 1912. 
Dear Miss Trigge: 

A short time ago I was in receipt of a 
delightful surprise in that I received a copy 
of WESTERN ELECTRIC NEWS, Vol. I, No. 1. 
The address being typewritten I had no 
way of recognizing the sender. You don’t 
know how much I appreciated and enjoyed 
it, for it made me feel that there still ex- 
isted on the part of some one a sort of 
fellowship for an old veteran (f) like me. 
Of course I recognized ‘‘Jim’’ Bancker, 
and also my friend Mr. Shanks, and I read 
with much interest the whole volume, thus 
coming in contact with a host of old friends. 
I am wishing I may be further favored. I 
am still on the W. E. pay roll, you know, 
and really feel that I am a W. E. If you 
ean in any way communicate to the sender 
of the NEws my great pleasure in its re- 
eeipt, I shall be very grateful to you. 

Affectionately yours, 
(Signed) MENA BURGERT. 

Miss Burgert will be remembered as 
the very pleasant ** chargée d'affaires?! 
in the stationery department at New 
York, who was retired on a pension 


in 1908. 


J. B. Britton, seeretary and assist- 
ant treasurer of our Montreal house, 
died suddenly on May 30th. The 
news came as a great shock as it was 
but a month or two ago that Mr. 
Britton spent several days at New 
York, looking into the systems which 
we employ in the departments in 
whieh he was interested. 


D 
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“PAGE TWENTY-THREE” 


д Ding! 
I. III. 

‘t Morning in;’’ I hope you're Everybody rings a number, men 
happy! I'm the Time Clock of high and low degree, 
that you punch; Janitors and ink-well cleaners 

I' the chap that tells the pay eome and take & slap at me; | 
roll when you go out to your Clerks at twelve and thirteen-fifty, = 
luneh. forty dollar magnates staid, 

I’m a terror to the tardy, so just Stand and wait their turn to punch 
keep your watchful eye me with the office boy and 

On the sundial every morning, for maid. > 


I never tell a lie. 


—-+———-—-——-—. 


HEY! you RUMMY DER 

YER THINK I LIVE 

NEXT DOOR?! COTTA 
GET OUT TO Hogon 


THAT GUY SHoucp Be) F SOMEBOOY WILL 
SRAKEMANW ONTHE[/(KILC THAT GINK (Le STANG 
BELT LINE СИРУ FOR THE FUNERAL EXPENSES 


— 


GET RMRGNIFYIN 
II. GLRSS BILL 
ww 


IV. 


When the rushing hour is highest, 


Bless the ones that ring me early! M thoughtless people from me 


They trip lightly to my stand, ı5 NUMBER 
Press my lever, Oh, so gently, with " 
& soft caressing hand.— 
But the late ones, sadly blighted, WIN co 
raging, surging, puffing gang, TY $ 
Madly struggling, pell mell rush- 
ing, press me with a sickening 
bang. 


ee; 

Foremen fill the breach and sign it, 
a poor substitute for me. 
Punch me early in the morning, 

and there's not a bit of doubt, 

That you will receive what's com- 

ing if you ring me '' Evening 
Out.’ 

R. James. 
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THE RECRUIT. 


That Budget A Salesman's Plaints Speaking of M. B. S. 
(Abject apologies to E. K.) | BEING YET ANOTHER BY-PRODUCT OF 
'* What's this I hear, what's that I hear?’’ To travel all day in hot cars; (OTHE MAIDEN’S PRAYER.’ 
said Jim McQuaide to Shay. Е To work through the night on reports; I think 
а bond iita шу. nerves. To bolt down cold meals on the jump; Mary Singer, you're a kidder! 
| ne : 
‘‘ Expense is climbing out of.sight. I’ve To go to bed all out of sorts. n оН M 
got to make some hay, | NEM Just like every other skirt. 
So I'm going out to Hawthorne in the To rise with the dawn's early light; And though 
morning. ile i ins: І’ i it’ 
hats this: <expolide Siate Mat OE To tramp through the mud while it rains; Ys о E d 
t? J. D. is heard to say. . To carry bags weighing a ton; Г O 
pense y : : When I hear the Singer sing 
' You're not within your budget, and you've To wait half the day for your trains. Why, my hat is in the ring. 
got to find à way : But tell me— 
To ane ү Adi S. it there, and To find every day's quite the same; Is your hair of golden huef 
| an : H 
ЛА be bidding you goodbye some pleasant То fight hard to keep up your nerve; A yo Ohe of these: ыза 
morning.’’ > To grin and go on with the job; That are always рау coquettes? ` 
‘‘They’re going out, they're going out,’’ . To stick to it—never to swerve. Now Mary, 
" the paren саа вау. 7 If Chicago men are slow, 
We те ко a dozen go, апа more But when you make a killing, Why not pack your trunk and go? 
. wil ро today. | к: Leave the town of beef and pork, 
They tell us that we've got to meet our And your buoyancy comes back; Hit the trail for old New York! 
budget. Best obey, Then you know you’re helping Hawthorne 1-9 aa у 
Or we'll find the place shut up some Mon- Keep the train upon the track. A HOT ONE FROM CHICAGO 


day morning.’’ s 
L. R. Browne, Philadelphia. H. D. Currier. 


Party (calling R. O. Burns at 


—— € Clinton Strect): Where can I get 
Oh, the winding room is always there . Burns? 
When it comes to the latest things in hair. Mr. Swópe wired his own house. It BunNs (prompily): In the fire 


If you want to see some fancy coils, , 
Go visit Charlie Bramm's young goils. hasn't burned down—yet. house. 
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How I Landed the Order 


By J. A. Jacques, Pittsburg 
(Awarded Second Prize in the Story Contest) 


OME time 
ago I re- 
ceiveda 

note from our 
sales manager to 
eall on a certain 
Mr. P., who was 
building a home 
and was in the 
market for 
inter-p hones. 
When I noted 
the name I re- 
membered that 
one of our 
agents had 
spoken to me of 
this prospect, as 
he was bidding 
on the wiring 
for the house. 
Incidentally, he had described Mr. P. 
to me as being what might be termed 
a ''grouch."' 

Our agent said he had attempted to 
talk inter-phones to him at different 
times without success, and advised 
me not to bother with him. However, 
I went, and found Mr. P. a courteous 
and business-like old gentleman. 

He told me of having received two 
bids, each for the installation and 
furnishing of all material for a five- 
station equipment. One was for 
sixty dollars and one was for {wenty- 
five dollars. 

The old gentleman was very ear- 
nest, and eonfided to me that he 
wanted my opinion, as he could not 
understand how there could be so 
much difference in the price of ap- 
parently the same thing. 

I investigated the propositions and 
found them to be common return sys- 
tems, one wired with cable and one 
with annunciator wire. 

In telling him what I thought of 
the propositions, I compared them to 
buying a piano, saying, ‘‘If you pay 
$150 for a piano you are not getting 
beaten, for you are getting the quality 
that goes with the amount of money 
you are putting into it; while you 
could pay $1,000 for another piano 
and the same would be true.”’ 

At this juncture, I carelessly laid a 
builders’ bulletin on his desk and re- 
marked, ‘‘Yes, Mr. P., we sell tele- 
phones, but after seeing the proposi- 
tions you have, I am afraid ours are 
too good for you.’ 

This evidently touched a sensitive 
chord, for he quickly replied, ''No, 
nothing is too good."' 


J. А. JACQUES. 


All this time he was looking 
through the bulletin I had given him, 
trying his best not to seem interested. 
He finally began to ask questions in 
regard to our flush and non-flush 
metal sets. This was my opening, 
and I talked quality as I had never 
done before. 

In the thick of the argument a 
young lady opened the door and hesi- 
tatingly came over to Mr. P.’s desk. 
He introduced her as his niece. 

He showed her the cuts in the bul- 
letin and asked for her opinion. 
‘Well, uncle," she replied, ‘‘that is 
just what I think you ought to have 
if you ean afford it.” 

Mr. P. now began asking for ap- 
proximate costs of our sets, installed. 
Truly, I hardly had the nerve to 
quote him, as I was afraid the blow 
might kill ‘‘unele.’’ I did, however, 
muster up courage to quote him lists 
and discounts, and he stood the shock 
better than I expected. 

After I had quoted him, he said, 
‘‘Now I suppose Mr. J. [our agent] 
gets a special discount as agent.’’ 

I admitted that he did, thinking 
that he wished to favor the agent, as 
the latter had already talked our 
goods to him. Then he observed, ‘‘If 
that is so, I want half of his commis- 
sion as a discount if I should decide 
to give you the order."' 

This was a ‘‘sticker’’ for a minute, 
but I passed it off by saying I would 
eall the next day with a sample set 
and some cable. 

This I did, taking with me the 
agent, Mr. J. On our way out, I had 
him tell me what he would charge to 
do the installing, and I felt then that 
I was ready for Mr. P. We met him 
and went over the proposition again ; 
I demonstrated our set to him and 
showed him the advantage of cable 
over annunciator wire. 

After a time he said, ‘‘What price 
сап you make me?’’ 

* Well, Mr. P., wouldn't you rather 
have us take the job eomplete, fur- 


nishing all material and doing the- 


installing ?’’ 

‘*T believe І would, ’’ he replied. 

I then quoted him a price of $25 a 
station, and sold him an eight-station 
equipment made up of 6 No. 1325-A 
flush sets and 2 No. 1324-A non- 
flush sets. 

This allowed the agent his commis- 
sion and installing eharges, and also 
gave us a very good profit. 
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| QUESTION BOX | 


In this eolumn the editors will un- 
dertake to answer, to the best of their 
ability, questions relating to any 
branch of the Western Electric Com- 
pany's activities. 

Address The Question Box, WEST- 
ERN ELECTRIC News, New York Mail. 


Winding Coils 
When the operating requirements only are 
known on & telegraph instrument, how is 


the winding information for the coils de- 
termined? H. H. 


Telegraph instruments have a very 
wide range of adjustment, and there- 
fore their operating requirements are 
indefinite. For example, the stan- 
dard 150-ohm relay can be made to 
work on any line by properly adjust- 
ing it, and so it is used universally. 
For very long lines a stronger battery 
is used. 


Strength of Electro-Magnets 


What is the greatest known weight that 
ean be lifted with an electromagnet? E. Н 


There is no limit. Lifting magnets 
are made with a capacity of 40 tons. 
and larger ones could be made if re- 
quired. 


Keying Advertisements 


How does the advertising department 
determine the results derived from the 
magazines in which the company is adver- 
tising ? W. L. B. 

Every advertisement contains a re- 
quest to write for a-booklet, or to 
write to a certain department. In 
the ease of the booklet, the number 
given in the advertisement is differ- 
ent for each magazine, although the 
booklet is the same. In the same way 
the department numbers are fictic- 
ious, but correspond to individual 
magazines that may be running the 
same advertisement. This is called 
‘‘keying’’ advertisements. А list of 
key numbers is sent out in advance 
to all branch houses. Consequently, 
when a request comes in for a specific 
booklet or addressed to a particular 
department, the advertisement in the 
magazine indicated is given credit 
for the inquiry. Once each month a 
report of such inquiries is sent by the 
distributing department to the ad- 
vertising department, where the fig- 
ures are combined. We are thus able 
to tell what magazines and what ad- 
vertisements are ‘‘pulling’’ the most 
replies, and at the same time in what 
parts of the country the various mag- 
azjnes seem to have the greatest 
'*pulling'' power. 


The Tree System—The Bell System 


NOBLE tree thrives because the 

leaves, twigs, branches, trunk and 
roots are all working together, each 
doing its part so that all may live. 


Neither the roots nor the branches 
can live without the other, and if the 
trunk is girdled so that the sap cannot 
flow, the whole tree dies. 


The existence of the tree depends not 
only onthe activity of all the parts, but 
upon their being always connected to- 
gether in the “tree system.” 


This is true also of that wonderful 
combination of wires, switchboards, 
telephones, employes and subscribers 
which helps make up what is called the 
Bell Telephone System. 


It is more than the vast machinery of 
communication, covering the country 
from ocean to ocean. Every part is 
alive, and each gives additional useful- - 
ness to every other part. 


The value of telephone service de- 
pends not only on the number of tele- 
phones, but upon their being always 
connected together, asin the Bell System. 


AMERICAN TELEPHONE AND TELEGRAPH COMPANY 
AND ASSOCIATED COMPANIES 


One Policy 


One System 


Universal .$ertice 


This is the American Telephone and Telegraph Company's regular June advertisement. 


“SAVE TIME AND FREIGHT 


“TELEPHONE OUR NEAREST HOUSE” 


SUPPLEMENT TO 
THE-WESTERN ELECTRIC NEWS 
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Wésfern -Electric 


À Portable Breeze 


You can keep cool 
upstairs, down- 
stairs, at work or 
at leisure with a 


Western Ееее 
Eight-Inch Fan 


Here is a little fan so 
light you can carry it 
about from room to 
room. Made of pressed 
steel and weighs only 
4% pounds. 


A summer comfort as 
essential as screens and 
awnings. Costs little to 
buy and only % ofacent 
an hour to run—less than 
a single electric lamp. 


There is a Western Electric 
agent near you. If you do 
not know him, drop us a 
card and we will put you in 

touch with his store. Ask thier Maine 
for Fan Booklet No. 7978. steel fan. 


WESTERN ELECTRIC COMPANY 


Manufacturers of the 6,000,000 ‘‘Bell’’ Telephones 
New York Chicago Kansas City San Francisco Montreal London 


Buffalo Milwaukee Oklahoma City Oak land Toronto Berlin 
Philadelphia Pittsburgh Minneapolis Los Angeles Winnipeg Paris 
Boston Cincinnati St. Pau Salt Lake City Calgary Rome 
Richmond Indianapolis Denver Seattle Vancouver Johannesburg 


Atlanta St Louis Omaha Dallas Portland Antwerp Sydney 


Savannah EQUIPMENT FOR EVERY ELECTRICAL NEED ok» 


Another of the Company's fan advertisements appearing in the current magazines, and reach- 
ing more than seven million subscribers. 
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The Early Days of the esca di Abroad 


R. BARTON has already told 
how the ‘‘Bell’’? and Western Europe, and Mr. Scribner with him, 
Union joined forces in 1879, as whilst I started somewhat later to try 


the result of which we ''got 
busy’’ in Chicago, building 
telephone exchanges in the 
middle west and forming com- 
panies, one for each town. 
Incidental to my duties as the 
one and only correspondence 
clerk I had to incorporate 
these companies and get sub- 
scriptions for the stock. The 
incorporation was not a very 
complicated matter. A blank 
was filled out and sent to the 
Secretary of State at Spring- 
field with a $4.50 fee, and the 
company was formed. The 
modest capital required was 
readily subscribed. Out of 
the dozen or fifteen companies 
thus organized, grew, later on, 
the Central Union Telephone 
Company. 

In 1879, Mr. C. E. Scribner 
and I—almost the youngest 
boys in the office—were room- 
ing together on the North 
side, not far from the old 
Kinzie Street shop. 

We had started a little busi- 
ness in Australia, then virgin 
telephone territory, and Mr. 
Seribner and I concocted a 
scheme to go there to work 


that field. When we broached our 
plan to Mr. Barton, he said it was Mr. 
good, but he had another ‘‘ten times, 
yes, a hundred times better.’’ 


was a factory in Europe. 


That 


By Mr. F. R. Welles 


The outcome was that he went to 


F. R. WELLES, 
Former Vice-President of the Company in Europe. 


Australia alone. 

Barton's seheme was many 
times better than ours, but as luck 
would have it, nothing came of his 
expedition at the time, the winter of 


1879-80, whilst my year in Australia 
(1880) brought a business which still 
endures. 


On returning from Aus- 
tralia through Europe in the 
spring of 1881, I saw and 
heard something of telephone 
affairs there, and wondered 
whether and how that Euro- 
pean factory was destined to 
materialize. 

There were several groups 
of telephone promoters or 
concession seekers in different 
European countries. In Eng- 
land, the United Telephone 
Company had grown out of 
the consolidation of the orig- 
inal competing companies, 
promoted by the Bell and 
Edison representatives  re- 
spectively. After a legal con- 
test in 1880, the telephone 
company was condemned to 
pay the Post Office a royalty 
of 10 per cent. of its gross 
receipts, receiving in return a 
non-exclusive license to work 
the telephone throughout the 
United Kingdom for thirty- 
one years from January 1, 
1881. 

Great Britain was the only 
European country where the 
Bell patents were held valid. 
Outside of London, which was 


worked directly by the United Tele- 
phone Company, licenses were granted 
to other companies, somewhat after 
the Bell plan in the United States. 
Later on, when the patents were 
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about to expire, all these companies 
were combined on the basis of mar- 
ket prices, under the name of the 
company whose shares happened to 
stand at about par, the National. The 
foundation of the National Telephone 
Company illustrates the fact that 
stock watering is not 
a Yankee monopoly, 
for the original or- 
dinary shares were 


pure water, innocent = 


of any adulteration. ` 

In France also, the 
consolidation of con- 
flicting groups had 
resulted in the for- 
mation of a single 
company, the  So- 
ciété Générale des 
Téléphones, which ob- 
tained from the Gov- 
ernment a franchise 
for ten years. 

In Germany the 
three Postal  Tele- 
graph Administra- 
tions, viz, the Ger- 
man Retchspost, the 
Bavarian and the 
Wurtemburg Admin- 
istrations, retained a 
monopoly of the tele- 
phone. 

In Austria, a local Eu 
company had a con- M us 
eession for "Vienna, i 
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whilst an English 
Company obtained 
franchises to work 


several other towns. 

In Hungary, Theo- 
dore Puskas, a Hun- 
garian who had been 
in America and had 
obtained from Mr. 
Edison his Hungarian 
rights, such as they 
were, had established 
an exchange at Buda- 
pest, which he owned 
and directed person- 
ally. 

With the exception 
of a small and short- 
lived Edison Com- 
pany in Brussels, the 
only direct Western Electric customer 
in Europe was Mr. Puskas. 

The International Bell Telephone 
Company had been organized in New 
York by Mr. Gardiner G. Hubbard, 
the father-in-law of Professor Bell, to 
obtain franchises on the continent of 
Europe. Aside from Mr. Hubbard, 
the officers and shareholders of this 
company were mostly connected with 
the Mutual Life Insurance Company 
of New York. Mr. Hubbard and his 
European agents had obtained certain 
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ENTRANCE TO THE FIRST 
ÀNTWERP FACTORY. 


franchises in the following countries: 


Belgium .......... 7 towns 
Denmark ...... Copenhagen 
Holland .......... 4 towns 
Цай Sess 3 towns 
Norway ........... 2 towns 
Russia ............ 6 towns 
Sweden ........... 2 towns 
Switzerland ........ Zurich 
The headquarters 


of the I. B. T. Com- 
pany were in Ant- 
werp, thus determin- 
ing the location of 
our first European 
factory. They had 
planned to have a 
factory all their own, 
but negotiations con- 
ducted for the West- 
ern Electric by E. T. 
Gilliland resulted in 
a compromise by 
which a manufactur- 
ing company was to 
be organized, 45 per 
cent. of its stock to be 
taken by the I. B. T. 
Company and its 
friends, and 55 per 
cent. by the Western 
Electric. To carry 
out this agreement, I 
was appointed by Mr. 
Barton to represent 
the Western Electric, 
and to take the man- 
agement of the manu- 
facturing business to 
be established. 

On reaching Ant- 
werp in January, 
1882, I found ma- 
chinery in the process 
of installation in the 
second story of a saw- 
mill, not quite an 
ideal plaee, for the 
dust from the saw- 
mill below came up 


through numerous 
eracks in the floor, 
which were wide 


enough to permit of 
inspecting the wood- 
working operations 
below. 

It was the day of small things. 
Nobody had any great idea of tele- 
phone development, so that it was not 
even suggested to buy ground and 
build; besides, we were in a hurry to 
begin producing. We began business 
at once, however, importing apparatus 
from the United States. A stock was 
carried in bond, and shipments were 
made from Antwerp, mainly by 
steamer, to the various exchanges of 
the I. B. T. Company and its sub- 
eompanies. Telephones and trans- 
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mitters eame from the Williams fac- 
tory in Bos‘on, switchboards and mag- 
netos from the Gilliland factory at In- 
dianapolis, and various accessory ap- 
paratus from the Western Electric 
shops in New York and Chicago. 

Mr. Puskas was still struggling 
with the original Edison transmitter, 
an instrument capable of giving good 
transmission in careful hands. I 
knew it pretty thoroughly, from hav- 
ing adjusted and mounted in Aus- 
tralia some hundreds of the first 
Western Electric export telephone 
sets. This set had a square box mag- 
neto with an Edison transmitter fixed 
to the door and a pony crown receiver 
operating a mechanical non-gravity 
switch at the bottom. The soft car- 
bon button, made of fine lampblack 
pressed into a disc somewhat larger 
than a nickel, was the cause of endless 
trouble and expense, to say nothing of 
the strong language that flowed nat- 
urally on opening one of the carefully 
packed little boxes of buttons from 
Mr. Edison’s laboratory and finding 
three-fourths of them broken, or, when 
you discovered that a subscriber had 
been monkeying with the transmitter 
adjustment and had cracked the deli- 
eate carbon. If we had only known 
enough to put granular carbon in 
place of the soft disc we should have 
come pretty close to the solid back of 
later days—but nobody knew enough. 

All I. B. T. exchanges used the 
Blake transmitter, which had proved 
superior to the Edison in practice, 
and was the only transmitter we han- 
dled in Antwerp during those early 
years. This and the red band (ex- 
port) telephone were the first pro- 
duets of the Antwerp factory, and I 
am sorry to say that the quality of the 
first output was perhaps even inferior 
to that of the original Gilliland mag- 
neto and switehboard, of which we 
carried stocks in bond. The magneto 
was a wretched piece of work, and it 
was nothing unusual to find a batch 
that would not ring on the average 
through more than 1,500 ohms. The 
Gilliland switchboard also belongs to 
the dark ages of telephony, and is 
back of the recollection of all but a 
very few old-timers. Like the orig- 
from telegraph practice; there were 
inal spring-jack the idea was taken 
long, thin brass strips for the lines, 
with cross strips for connecting them 
together by means of light spring 
plugs. The line drops of both sub- 
scribers were left in the talking cir- 
cuit, but the main thing was to get 
the exchange started and give service 
of some kind, and this mediaeval con- 
trivance must be credited with having 
rendered a great deal of service. 

It had been the intention of our 
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associates of the I. B. T. to make the 
Gilliland switehboard in the Antwerp 
factory, but I vetoed this proposition, 
knowing that the standard switch- 
board would displace it in small of- 
fices, and the multiple in large ones. 
The Gilliland switchboard remained 
in use for several years in numerous 
exchanges in Europe, until long after 
it had been forgotten in the United 
States. 

When we fitted up the first multiple 
switchboard in Antwerp, the earliest 
in any Bell exchange in Europe, it 
was to be cut over on Christmas Eve, 
1887. Having full confidence in the 
result, I did not give myself the trou- 
ble to spend the night in the exchange, 
but early Christmas morning I re- 
ceived an urgent message to come 
down at once. On arriving, I found 
the General Manager of the Belgian 
Telephone Company, with the Chief 
Engineer and also the Antwerp Man- 
ager, together with our own installing 
force and the employees of the Tele- 
phone Company. They had been up 
all night, and were pale and fright- 
ened. The Chief Engineer told me 
the sad story—the new switchboard 
was a failure! 


. Mr. 


Hinnessy—the little dingus 

ye lie to yer woife through 
whin ye want to stay downtown av 
an avenin'? Yez call it a ‘ ’phone,’ 
but *tillyphone' is the roight name fer 
ut. It eomes from the Grayk wurrd 
‘tilly,’ manin’ ‘to tell,’ an’ ‘phony,’ 
manin’ somethin’ bogus; so whin ye 
tell them little fibs to yer woife, ye’re 
usin’ it accordin’ to Hoyle. If I was 
а ‘married man, Hinnessy (which, 
thank the Lorrd, I am not), I wud 
starrt a movement to raise a mony- 
mint to the man that invinted the 
tillyphone. Wid a tillyphone an’ six 
moiles av copper wire, a man kin lay 
down the law to his woife in a digni- 
fied way, widout havin’ to go to the 
ixpense av buyin’ a new rollin’ pin 
aftherwards. 

‘I was out to Hawthorne last wake, 
visitin’ the  Westerrn  Aylietrie 
Comp'ny's place, where they make 
thim things. Man, man, but it's & 
foine place! Whin ye go in at the 
gate, ye are shtopped Бе a felly ye 
take fer a polaceman, until ye see thot 
he ain't Oirish. He wants to know 
who ye are an’ what yer business is. 
I tol’ him I wanted to see the place. 

“© ‘Have yez a pass?’ siz he. 


«V know what a tillyphone is, 


They had put in a new testing 
board, equipped with an old-fashioned 
spring jack for each line. The con- 
tinuation toward the multiple had 
been cut off by paper insulation, the 
line connections being branched off 
from the incoming wires, leaving them 
still connected to the Gilliland switch- 
boards. When ready to cut over, the 
insulating papers in the spring Jacks 
were pulled out, and at the same time 
the spring plugs connecting the lines 
to earth in the Gilliland switchboards 
were withdrawn. The lines were thus 
connected through the multiple, but 
were left legged on to the Gillilands, 
the circuit being opened after passing 
through the drops. 

They explained that the result of 
connecting on the multiple was per- 
fect cross-talk throughout the ex- 
change. It was obvious that the lines 
legged on through the Gilliland 
switchboards afforded endless possi- 
bilities for cross-talk, and I told them 
that if they would cut the wires lead- 
ing to the Gillilands which they had 
put back into service in a panic, there 
would be no further trouble. 

Most of that Christmas morning 
was spent in arguing this point, but 
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they were too scared to adopt my 
view. The General Manager threat- 
ened me with a suit for damages, and 
the whole party were nervous and ex- 
cited. I stuck out, however, and the 
final outcome was an agreement to cut 
off the Gillilands, against & formal 
deelaration, signed by me and duly 
witnessed, to the effect that I deliv- 
ered the multiple switehboard on that 
day in good working order, and guar- 
anteed its proper working. The pa- 
per was drawn up and signed just in 
time to let me go home for my Christ- 
mas dinner. I never heard the result, 
but we got our money for that job on 
contract date. 


That multiple switehboard, for 
which the (Antwerp jack” was de- 
vised, remained in operation until 
pretty well worn out, and was finally 
destroyed by fire about 1906, long 
after the old Compagnie Belge du 
Téléphone Bell had sold out to the 
Government, and while a new central 
battery outfit was under eonstruetion. 


So much about early days at Ant- 
werp, whieh were the forerunner of 
our European business, of which I 
may tell you more at another time. 


Dooley Visits Hawthorne 
What He Saw There, and What He Thinks of It 


‘ ‘Past is it?’ siz I. ‘Shure, do ye 
have to exhibit yer family skiliton to 
git through these worruks ?’ 

** ‘No, no,’ siz he, ‘Oi don’t саге 
about yer past. Oi siz ‘‘pass’’—a 


“© ‘HAVE YEZ A PASS,’ SIZ HE.’ 


permission to go through the plant.’ 

“* “No, І ain’t,’ I siz. ‘But, maybe 
ye could git me wan; I’m a perfissor 
av applied electricity (which I am, 
Hinnessy, fer don’t I turn on me own 
eleethrie loights’?) 

**So I got me pass an’ a guide to 
show me through the worruks. Wan 


av the things thot struck me furrst 
was the big clocks shtanding around 
iverywhere, so’s the help will know 
whin to stop worruk. They looked 
loik an orthinary toimepace, except 
thot they had a big cirele around 
thim, wid numbers on it, an’ a handle 
thot ye tuk an shtabbed at the num- 
bers wid; if yez hit the bull’s-eye, 
ye rung a bell. An’ they shure have 
some marksmin over there, Hinnessy. 
Wan after another walked up to 
thim clocks, an’ divil a wan missed 
the bull’s-eye. 

**Siz I to me guide, ‘Phwat do they 
all crowd in so fast for?’ 

** Why,’ siz he, ‘the 8:30 whistle 
has blew, an’ they want to poonch 
in before the clocks register 8:31. 
Fer if they’re a minnit late, they’re 
fifteen minnutes late.’ 

‘Wud ye moind doin’ thot on 
paper fer me?’ I asked. ‘Me arith- 
metic ain’t as spry as it was some 
years back.’ 

“© ‘Shure,’ he siz, ‘I don’t know 
how it’s figgered. Thot ain’t my job, 
but I know thim’s the rooles.’ 

‘‘ Now it luks to me, Hinnessy, loike 
they was infringin' on me frind Billy 
Bryan's copyroight. Thrue, he fig- 
gered sixteen to wan instid of fifteen 
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to wan, but the principle’s the same, 
an’ afther all, what difference does a 
figger make, as the ossified man said 
whin he married the fat lady. 

'* “Ат? phwat kapes track av the 
night force?’ I asked. 

'* “Why, thim same clocks,’ siz he. 

“© ‘Thin,’ siz I, ‘why the divil have 
they got ’em labeled ‘‘Dey Time 
Registers f ’ 


** ‘IF THEY RE A MINNIT LATE, THEY 'RE FIF- 
TEEN MINNITS LATE.’ ’’ 


he siz. 
Ay- 


‘Ye kin search me,’ 
‘Write an’ ask the WISTERN 
LECTRIC Моо? 

“It’s a moighty big force they got 
over there, Hinnessy—hunderds an’ 
hunderds of gurruls, an’ ivery wan 
chewin’. 

‘**Phwat are they all atin?’ I 
asked the felly. 

** ‘They ain't atin’,’ he answered. 
"They're only chewin’. Ye see, we 
don’t allow thim to chew the rag 
durin’ wurrkin’ hours, so they takes 
to gum. It takes six gum facthories, 
workin’ noight an’ day, to supply the 
T. A. buildin’ alone.’ 

‘“ “It’s nice woide aisles ye have 
here,’ I remarked, ‘but ain’t they 
afther bein’ woider thin necessary ? 
Ye waste space.’ 

“© ‘Yis,’ siz he, ‘they’re pretty wide 
now, but they was laid out whin hair 
was in style. Why, a few months 
back a man had to go through these 
aisles sideways an’ push his shadow 
through ahead av ’im, to git past the 
coiffoors widout takin’ home enough 
av thim on his coat to git him in 
throuble wid his жое. But the 
comp’ny cudn’t git along widout the 
girruls. Ye know the fair sex com- 
plately outclasses us min whin it 
comes to conversayshun, so the 
comp ’ny hires thim to learn the baby 
'phones to talk. Why a man thryin’ 
to butt into the conversation av our 
gurrul experts wudn’t shtand as much 
chanct of gittin’ a hearin’ as an echo 
at a deaf mutes’ convintion.’ 

‘< An’ there's the Worruks LLab'ra- 
tory, Hinnessy. Thot’s a quare place. 


They've got all kinds av shtrange in- 
fernal machines, ay-lictrical an’ 
chimical, to help thim in their busi- 
ness, which is to call an all-wise but 
sometimes onrooly Providence up on 
the cyarpet an’ make it explain itsilf 
whin some conthraption or ither 
rafuses to come up to ‘spec.’ ‘Spec.’ 
is short for ‘specifications,’ which is 
a sort of a Bible iverywan has to live 
up to, over there. It’s diffrunt from 
the old wan, though. It cuts out the 
Prophets intoirely. Still, it makes up 
fer thot by bein’ extry shtrong on 
Commandments. But, as І was 
sayin’, av all the quare conthraptions 
yez iver seen, they’ve got the quarest. 
Oi don’t want to brag, but ye knows 
yersilf, Hinnessy, I’ve been in some 
of the foinest bar-rooms in this 
conthry, but niver annywheres have 
I seen a colliction av glassware to 
aqual theirn. Why, if a man took a 
drink of wake tay out av wan av thim 
twisty bottles they have, it wud take 
him six wakes to git his legs straight- 
ened out agin. 

"But, shpakin av twistin’, Hin- 
nessy, did ye iver see an insultin' 
machine puttin' insults on wires! 
Well, ye don't want to. It luks loike 
sivinteen attacks of delirium tremens 
thryin' to bust up a Maypole dance. 
If I had to luk at wan of thim ma- 
chines all day, I'd sign the plidge. 
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* HIRES THIM TO LEARN THE BABY PHONES 
TO TALK.’ 


**But don’t ye be gittin’ the notion 
in yer head thot machines is all there 
is over there. "They've got a libr'y 
an’ a band an’ orchesthry, not to 
mintion the Men's Club, which kapes 
the mimbers supplied wid lectures, 
voddyville an’ nickel shows free of 
charrge. 

‘Ап’ they've got ball grounds an’ 
tinnis coorts an' sich-likes fer thim as 
wants to amuse thimsilves at noon, an’ 
а rist’rant fer the old-fashioned wans 
thot wants to ate. An’ take it from 
me, Hinnessy, as the b’ys say now-a- 
days, it’s some rist’rant. There’s a 
siction upstairs, where ye ate on pay- 
day at not less thin twinty cints a 


throw; an’ the rist av the wake ye 
kin ate downstairs on the Open Board, 
where the ante runs from a penny 
up to whativer you’ve got. Things 
shure are fixed up foine. Ye kin git 
& piece av pie wid decorayshuns on it 
for tin cints, an’ they aven kape 
burrds for the eddyfication av the 
guests. An’ mind ye, it ain’t none av 
yer quick-lunch joints. It’s genteel. 
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(IT’S SOME RIST’RANT.’? 


I waited half an hour before I got a 
bite to ate at all. I made wan bad 
break, Hinnessy, an’ it's ashamed 
av it I am. I ordered a steak, an’ 
afther a bit the young lady sits down 
a plate befure me. I looked at it, an’ 
thin I siz to her, ‘Beggin’ yer parr- 
don, Miss, but it’s a dirthy plate ye’ve 
brought me.’ 

** *Dirthy?' siz she. ‘It looks clane 
to me. Where's the dirrt, plaze?’ 

‘І pointed out the spot to her. 

'* “Why, bless yer soul,’ she siz, 
‘thot ain’t dirt. Thot’s the steak!’ 

** An! may ye stroike me dead, Hin- 
nessy, if it wasn’t.’’ 

Ап’ was the steak good?’’ asked 
Mr. Hennessy. 

‘*Sh-sh-sh,’’ said Mr. Dooley. “1 
promised on the worrud of a gintle- 
min not to divulge any company se- 
crets.’’ 


A Binder for the *News." 


RRANGEMENTS have been 
made with the Buchan Sales 
Company, 320 Market Street, 
Newark, N. J., under which they will 
furnish, at a special price of $1.00 
each, a binder which has been adopted 
as the standard for the WESTERN 
ELECTRIC News. Application should 
be made direct to the manufacturer. 
The binder has cloth covers with 
‘WESTERN ELECTRIC NEws’’ stamped 
in gold on the front. Each will hold 
fifteen or twenty issues and copies 
need not be punched or otherwise mu- 
tilated in any way. ~ 
Complete files of a periodical are 
usually difficult to secure after a lapse 
of time, and it is therefore desirable 
that those who intend to preserve 
their copies of the News secure this 
or some other good form of binder. 


July, 1912 


Western Electric News 5 


Fire Protection at Hawthorne 


A. W. Hitchcock Tells How the Company Practises the “Ounce of Prevention" Theory 


HE manager of a retail store was 

forced to file papers of insol- 

vency. He had a large over- 
stock of goods, and a sympathizing 
friend asked in a suggestive way, 
““ Are you insured ?’’ 

The manager replied, ‘‘Oh, yes. 
I’ve got a safe full of policies. But 
what good are they when the inspec- 
tion office of the Board of Under- 
writers is on one side of me, the 
swimming tank of the Y. M. C. A. on 
my roof, and the fire department on 
the other side!’’ 

Hawthorne does not want a fire, 
and is as unlikely to use its insurance 
policies as was the store manager. 


INSPECTION 


The Board of Underwriters makes 
such inspections as it considers neces- 
sary, and independently the Western 
Electric Company makes its own in- 
spections. The members of the fire 
department during the day make 
regular rounds to see that the fire pro- 
tection equipment is in order, and to 
gain familiarity with every corner of 
the plant, and the night watehmen on 
their first round each night report on 


the eondition of the sprinkler valves, 
fire doors and windows. An inspector 
from the serviee and maintenance de- 
partments devotes his time to suggest- 
ing safeguards for the manufacturing 
processes, as well as for the upkeep 


WATER SUPPLY 


In the retail store manager's tale of 
woe next appears the swimming t 
and Hawthorne parallels this with 
two large reservoirs, holding 1,000,000 
and 5,000,000 gallons of water re- 


THE FIRE DEPARTMENT AT HAWTHORNE. 


of the proteetion devices. The plant 
inspeetor, besides inspecting all dis- 
tributing department buildings, re- 
ports on eonditions at Hawthorne, 
and makes studies of special problems. 


au t 


else 


= 


HOSE LINES IN THE LUMBER YARDS, 
Eighteen Streams of Water Playing Simultaneously. 


spectively. When one realizes that 
six million gallons of water will sup- 
ply ten large city fire engines with all 
they can discharge in ten hours, it is 
clear that there із plenty for the needs 
of even so large a plant as Hawthorne. 

In place of the ten city fire engines 
Hawthorne has three 1500-gallon fire 
pumps, each capable of pumping as 
much as a large city engine. 

_As two of the pumps draw from 
the larger reservoir and are supplied 
with steam from a boiler room a half 
mile away from the other pump with 
its independent reservoir and boilers, 
no aceident in one boiler room can put 
all three of the pumps out of com- 
mission, and as all three pumps de- 
liver water into one underground pipe 
system it is practically impossible for 
the plant to be with less than one 
pump and 6,000,000 gallons of water. 


The underground system consists 
of 714 miles of pipe from 6 to 16 
inches in diameter. There are 77 hy- 
drants, each hydrant with its hose, 
nozzles, axes, ete. There is a total of 
16,000 feet of 214-inch ‘‘Fire Depart- 
ment’’ hose in the plant. 


In order that there may be no delay 
in getting water from the hydrants 
while the fire pumps are getting up 
speed, and to furnish water to the 
sprinkler system, large sprinkler 
tanks of 175,000 gallons capacity have 
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been installed in the ‘‘ water tower," 
with an additional 50,000 gallon tank 
on a trestle in the lumber yard. 

These tanks discharge into the un- 
derground system and act ahead of 
the fire pumps. From the under- 
ground mains are branches supplying 
water to sprinklers in all parts of the 
building. 

In brief terms, a sprinkler system 
is an arrangement of pipes with out- 
lets about every 10 feet in two direc- 
tions, the outlets being closed by sol- 
der, which melts when subjected to 
165 degrees of heat. All parts of the 
Hawthorne buildings are equipped 
with these sprinklers except the lunch 
room and foundry, there being over 
22,000 sprinkler heads in the plant. 

If men were stationed 10 feet apart 
through all floors of all buildings, and 
each held a garden hose in his hand 
ready to put out incipient fires, we 
should have a human sprinkler sys- 
tem similar to our present automatic 
mechanical one. It is worth noticing, 
however, that the ordinary garden 
hose nozzle outlet is not over 14 of an 
inch in diameter, while all sprinklers 
have 14-inch outlets. _ 

Most fires have very small begin- 
nings, which can be put out with less 
than a pail of water if time permits. 
In order to reduce this time element, 
pails of water and chemical extin- 
guishers and lines of garden hose are 
scattered throughout the buildings. 
There are 734 pails of water, 25 chem- 
ical extinguishers, and 250 small hose 
outlets, with 12,350 feet of hose 
(1% inch). To cope with incipient 
oil fires 237 pails of sand and bicar- 
bonate of coda are distributed at 
strategic points. 


FIRE DEPARTMENT 


. Sprinklers are impractical in the 
lumber yards, and large hose streams 
operated by trained men are neces- 
sary. The fire department—our re- 
tail store man’s left-hand neighbor— 
is replaced at Hawthorne by a chief, 
formerly chief of the Rock Island 
(Ill.) fire department, with six men 
by day and fourteen men by night. 
The day force is a regular paid force, 
which is in the fire house all day 
ready for instant fire duty. A volun- 
teer brigade, however, recruited from 
the janitors, reports to the fire house 
at each alarm, to be held in reserve in 
case a second fire breaks out while the 
regular force is absent. | 

The night force act both as watch- 
men and as a fire department. One 
half of their number sleep in the fire 
department until midnight, and are 
subject to calls for fire duty. The 
other half patrol the buildings and 
grounds until midnight, when they 


are relieved by the first half and go 
to bed. This is the one job at Haw- 
thorne where sleeping is permitted 
and paid for. 

As a fire inereases in volume it 


pr 
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ONE OF THE 2-INCH TURRET NOZZLES OVER- 


LOOKING THE LUMBER YARDS. 


grows up through the stages of water 
pail, chemical, garden hose, sprinkler 
and fire department stream (14-inch 
nozzle), until it reaches a point where 
greater volume per stream is required. 
This last stage may be reached in the 
Hawthorne lumber yards with a 
‘‘deluge stream’’ from a 2-inch noz- 
zle. To provide for this, two turret 
or monitor nozzles have been set up 
in protected corners of buildings over- 
looking the lumber yards. These noz- 
zles are connected to the underground 
system, and one man can easily direct 
a very powerful stream by means of 
gearing. 

Besides these stationary nozzles 
there are 10 2-inch nozzles connected 
through 3-inch hose directly to hy- 
drants, to be handled by the men and 


‘moved from one point to another. 


There are 1000 feet of 3-inch hose. 
At both ends, on each floor of all 


sections of two or more stories, there 


is a rack holding a length of 214-inch 
linen hose connected to a large pipe 
in the stairwell bringing water from 
the underground system. There is a 
total length of 7100 feet of this hose. 

A fire department, in its headquar- 
ters, is only of potential value as pro- 
tection against damage from a fire in 


the plant. To make this value actual. 


a fire alarm system of 159 boxes is in 
operation, sounding alarms in the de- 
partment headquarters and the power 
house. The whistle is blown to indi- 
eate in what general section of the 
plant fire exists. 


The hard wood lumber yard is half 
a mile from the fire house and sepa- 
rated from it by the C. B. & Q. Rail- 
road tracks. That the department 
may cover this distance quickly a 
hand car stands beside the tracks of 
the Manufacturers’ Junction Rail- 
road, Just behind the fire house; and 
the department, by using this, can 
cross over the C. B. & Q. tracks on a 
trestle, reach the lumber yard, and 
have water playing, two and one-half 
minutes after an alarm has been 
turned in. 


Nowhere in the plant, except in the 
restaurant, foundry, and yards, ean a 
fire start without being within 15 feet 
of a sprinkler head, within 40 feet of 
a water pail, 65 feet from a rack of 
garden hose, and 65 feet from a rack 
of 2l5-inch hose (except that the new 
warehouse and the one-story cable 
plant are dependent on hydrants for 
their 214-inch hose) ; and the most in- 
accessible part of the plant is regu- 
larly reached in drill work by the fire 
department in two and one-half min- 
utes after the alarm has sounded. 


A large fire at Hawthorne would be 
very serious for the Western Electric 
Company, but it would be even more 
disastrous to the companies depending 
on prompt delivery of the product. 
To the telephone companies who sell 
service the delays in shipment inci- 
dent to a large factory fire would 
bring serious consequences. 


** Hawthorne must not be in danger 
of fire’’ has been the watchword since 
the plant began to develop, and 
* Hawthorne cannot haye one of se- 
rious size’’ is the opinion of every fire 
protection expert who visits the plant. 


It has cost large sums of money to 
bring this about. It requires constant 
vigilance. It necessitates rules and 
instructions so many in number, and 
frequently so extreme in character, as 
to be considered a burden by the fore- 
men; but there cannot be a shipment 
delayed on aecount of fire, for Haw- 
thorne cannot have a sertous fire. 


This Month's Cover Design. 


The cover design apearing in this 
month's issue of the NEWS took second 
prize in the recent Cover Page Con- 
test. It is the work of Arthur J. 
Harder, Department 1097, Haw- 
thorne. In the announcement of the 
prize winners last month, Mr. 
Harder’s name was erroneously 
spelled ‘‘Harcker.’’ The editors take 
this opportunity to make the correc- 
57 and to give credit where credit is 

ue. 
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FIG. 2. WEIGHING, BUNDLING AND CHECKING. 


Fig. 3. 
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THE ‘‘NEWS’’ READY FOR DELIVERY TO THE EMPLOYEES. 


Distributing the “News” at Hawthorne 


How the Magazine is Placed in the Hands of Its Readers 


O much interest has been mani- 
S fested by the employees at Haw- 

thorne on receipt of the News, 
that every effort has been put forth to 
get it into their hands on the day of 
receipt. 


An interesting detail of the distri- 
bution is the fact that the Hawthorne 
edition of the NEws is reckoned, not 
by the number of copies, but by 
weight. The June shipment, for ex- 
ample, weighed 3,067 pounds—about 


a ton and a half of News! 


^ When a shipment of the News is 
made, the editors forward an advance 
copy to Hawthorne by mail. From 
the weight of this single copy and the 
number of employees in each depart- 
ment, it is easily determined what 
total weights each department will re- 
quire. This information is given to 


the receiving department on indivi- 
dual gummed labels. 


FIG. 1, ARRIVAL OF SHIPMENT AT THE GEN- 
ERAL MERCHANDISE BUILDING. 
The 


accompanying illustrations 
show the operations subsequent to the 


arrival of the shipment at the general 
merchandise building. No. 1 shows 
the removal of the magazine cases 
from the car; No. 2 shows how the 


. copies of the NEws are weighed, bun- 


dled and checked, from the informa- 
tion on the gummed labels, which are 
attached to the top copy of each bun- 
dle; No. 3 shows the final checking, 
loading and starting of the trucks. 


Delivery is made to the chief clerks, 
who are responsible for distribution 
in their respective organizations. Due 
to the interest manifested in the NEWS 
it has been decided that the privacy 
of the home is the ideal place for 
perusal of the magazine. To this end 
delivery is made to individuals as 
near ‘‘whistle time’’ as possible. Thus 
the army of nearly 10,000 employees 
leaves, each with his copy of the NEWS 
secure for early digestion. 


Quick Service at London 


ONDON recently made a record 
in connection with the delivery 
of a switchboard for the Ux- 

bridge Exchange, situated in the out- 
skirts of London. The chronological 
order of events follows: 

' February 7th.—Inquiry received 
for four No. 12 sections to be equipped 
with 300 subscriber and 40 junction 
(trunk) lines. In tendering, promise 
was given of delivery in 8 weeks and 
completion of installation in 1015 
weeks. 


March 2d.—Order received; due to 
ship on April 27th and complete by 
May 15th. 

March 9th.—Specifications issued. 

March 20th.—Drawings sent to 
shop. 

March 30th.—Section iron frame- 
works sent to cabinet making depart- 
ment. 

April 4th.—Woodwork fitted dnd 
sent to polishing department. 

April 19th.—Sections delivered to 
assembly shop. | 


April 27th—Completed sections 
loaded. 

April 29th.—Installation begun. 

May 15th.—Installation completed. 

Great eredit is due the London fac- 
tory for finishing the work so prompt- 
ly, as the Uxbridge equipment was the 
first No. 12 switchboard manufac- 
tured, and all the apparatus was 
therefore new. 

What can some of our American 
houses tell us in regard to service 


feats? 


Qo 


ЕТЕ Bathere d by th 


OMAHA 


Chauncey Baldwin is up in the 
Black Hills looking over the situation 
for prospective business. (Trout 
fishing is good at this time of the 


year.) 


F. A. Ketcham and E. C. Estep 
spent the greater part of last week 
with us. The complete score of the 
pool games is not at this time in our 
possesion. They did, however, play 
one gameeof 15 ball in the record 
time of 1 hour 30 minutes. 


W. E. Burroughs is spending a 
year in Lincoln, Nebraska, this week. 


A. J. McCall, buyer, who is our · 


local artist, has been busy for the 
past few months on a portrait of him- 
self. He intends to present it to the 
News to be used as a comic supple- 
ment. 


Can any house beat this: Three 
pairs of twins as follows: C. H. 
Shearer, C. W. Barnes and W. E. 
Burroughs. 


We have an Ozonator in the office. 


S. G. Ward has returned from his 
vacation, which he spent in the 
vieinity of Chieago. He appears very 
much benefited by the short rest. 


ATLANTA 


W. E. Cathright, assistant chief 
storekeeper, has been transferred to 


the new Nashville house, in the вате: 


eapacity. Mr. Gathright has been as- 
sociated with the Atlanta house for 
the past five years, and leaves many 
good friends behind him. 


Our manager casually picked up an 
order from the sales manager's desk, 
eovering 35,000 leather nail heads. 
The supply specialist overheard the 
following: 

Ep :—Gee, Tom, this is some order! 

Tom :—It sure is, Ed! 


(Note—The total value of the or- 
der was $5.25.) 
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LOS ANGELES 


C. A. S. Howlett attended our sales 
eonference on June 3d and 4th. On 
the evening of the 3d he was the 
speaker at & banquet given in his 
honor by the Los Angeles Division of 
the National Sales Managers’ Asso- 
ciation. On the following day he ad- 
dressed the Electrical League of 
Southern California at their noon 
meeting. 


DALLAS 


THE NEW HOUSTON HOUSE 


The Western Electric Company, on 
June Ist, formally opened a ware- 
house and branch office at Houston, in 
order to handle more effectively the 
growing business in the Gulf Coast. 
This move of the company is a recog- 
nition of Houston’s superior position 
as a shipping point and a center for 
buyers of electrical goods. Several of 
the South’s largest railroads enter the 
city, a fact which makes it possible to 
give excellent service to customers. 


MESSRS. HESS, CALDWELL AND SCHON ON THE 
RECEIVING PLATFORM AT HOUSTON. 


The new house will be operated as 
a branch of the Dallas organization. 
The local organization will have as its 
resident heads: H. P. Hess, in charge 
of sales; F. G. Caldwell, in charge of 
store, and M. A. Schon in charge of 
warehousing. 

Complete stocks of telephone, 
power, supply, and line material will 
be carried. This is consistent with 
the company’s policy of ‘‘over-night”’ 
shipments. 
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KANSAS CITY 


C. E. Vandel, assistant treasurer, 
was recently elected president of the 
Kansas City Association of Credit 
Men, a loeal branch of the National 
Association, with a membership of 
over 200. 


ST. LOUIS 


The installation departments from 
Dallas, Kansas City, and Oklahoma 
City have been transferred to St. 
Louis on account of the opening of 
the headquarters of the Southwestern 
Bell System here. 

We are glad to welcome Mr. Baker 
and his organization. 


J. P. Casey, for & number of years 
sales manager for the Commercial 
Electrical Supply Company, and 
later with the Moloney Electrical 
Company, joined our forces on the 
first of May, taking eharge of city 
sales. 


W. B. DeForest has been trans- 
ferred to Kansas City to take charge 
of the telephone sales work. 


We have organized a baseball team 
and have joined the Electrical 
League. We expect to fly the pen- 
nant at the close of the season. 


CINCINNATI 


The efficiency meetings are pro- 
ducing results. Suggestions which 
have been received and acted upon, 
have eliminated much lost motion. 
The man who introduced efficiency 
meetings is deserving of a pension. 


E. V. Thompson, our former Ten- 
nesee representative, is handling in a 
most efficient manner, the work for- 
merly done by О. E. Hil. Mr. 
Thompson's suggestions at the eff- 
ciency meetings are always worthy of 
consideration. 


** Pete"! is now doing the Henry M. 
Stanley act in West Virginia. We 
await with interest & report on his 
diseoveries. 
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RICHMOND 


Chicago has the right idea. A de- 
tailed account of a sales conference 
program is a poor contribution to a 
magazine like the NEws. . But we 
do not think Chicago’s critic will 
take exception to our telling about a 
very unusual affair that happened in 
Richmond a few days ago. 

For want of a better name we'll call 
it a Sales Conference, too, but ours 
was different from those already re- 
ported. 

With Chicago’s permission, here 
goes :— 

Jimmie Olsen and Al Palmer 
weren’t here, and wire wasn’t men- 
tioned. By making our arrange- 
ments very quietly, we kept Sam 
Chase from knowing our plans, and 
he was talking Westinghouse meters 
at some distant point, while Pop Kil- 
lion was telling us a few things about 
the Dunean. While Cash Howlett 
and Sundheimer were doing their 
moving picture and vaudeville acts a 
thousand miles away, Tom Bibber, 
the original ragtime conversationalist, 
was giving monologue on the Ed- 
wards house goods line that made the 
most conservative listeners sit up and 
take notice. McKew Parr was on the 
job, telling us about the thousand and 
one inspectors, each of whom spends 
half a day with every H. & H. switch 
that leaves the factory. And all this 
time Frank Watts and Bert Downs— 
conference specialists — heretofore 
considered indispensable, were play- 
ing off a long-distance golf match, 
while Bert Hills hurried through a 
talk on Condulets, so that he could 
get to the Country Club links and 
show us how the game really should 
be played. | 

The entire general telephone sales 
department was busy helping Mr. 
Street close up a proposition that he 
had been following up by long-dis- 
tance telephone for some time, so they 
didn't appear on the program. At 
the eleventh hour Harper found out 
what we were up to and ran down 
long enough to give us a good line on 
railway specialties, and incidentally 
to extend his promise of delivery on 
the railway catalog. 

Our own organization took care of 
a few other subjects that we wanted 
to talk about, and at the end of two 
days we adjourned. 


We have closed a forty thousand 
dollar contract with the Virginia Rail- 
way & Power Company, of Richmond, 
covering their year’s requirements of 
incandescent lamps. Salesmen Hance 
and Lancaster were responsible for 
landing the order. 
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THE CHICAGO LINE 
(Apologies to B. L. T.) 


Quite a number from our midst so- 
journed to Highland Park on June 
8th to see O. D. Street act a minor 
role in a certain momentous event. It 
was beaucoup wedding, especially the 
Bridesmaid Department. 

There were seven bridesmaids and 
seven ushers, and, as everybody 
knows, the ushers at a church wed- 
ding lead the march down the aisle. 
You must keep in mind that seven is 
an odd number, and it therefore fell 
to the lot of Charlie Scribner, on ac- 
count of his stature qualifications, to 
lead off. The other ushers followed 
two by two, then the bridesmaids in 
single file, the maid of honor, the lit- 
tle flower girl, and last and most im- 
portant of all, the bride upon her 
father’s arm. 

At first Serib didn’t object to lead- 
ing the march, but when he looked 
down the aisle, with guests flanked on 
either side all peering backwards to 
see the bride, and the chancel 8,000 
yards away, Scrib tried to balk. It 
was only for a moment though, and 
then his sporting blood showed itself. 

‘‘ Give me the ball,’’ he said, “PUN 
take it’’; and to the tune of the wed- 
ding march he led the procession 
straight between the goal posts. 


THE ROAD SALESMEN’S QUARTET 


Poggi, Haring, 
Van Gorder, Goldin. 
Every time I come to town, 
Gleason starts to howl around, 
Says my motor sales are down, 
He’s gotta quit kickin’ my record ’round. 
(But he won’t—G. I. 8.) 


Our village is packed this week like 
a barrel of No. 2 knobs on account of 
the Republican National Convention. 
We have converted our stockrooms 
into dormitories, and have invited all 
visiting W. E. men to abide with us. 
Our conduit racks and motor crates 
make bully bunks. Rollo Kearsley is 
the oracle of our organization, but the 
leaders of the convention told him 
not to talk. 


CELEBRATED AFFINITIES 
Damon and Pythias. 
John Alden and Priscilla. 
W. I. Sioussat and A. H. Richard- 
son. 


LIFE’S IRRITATIONS 


Telling customers how to pro- 
nounce S-i-o-u-s-s-a-t. 

Calling Hawthorne parties by num- 
ber through two exchanges. 

Trying to hold down telegraph ex- 
pense with Schenectady. 


YO HO, MY LADS, YO HO! 


Speaking of Barnacles, Bulkheads 
and Brine, 
Of Icebergs and Wavelengths and 
Curves, 
Here's a toast to the *'Salt" (not 
A. L.) of our house, 
Here’s to Guest and the Naval Re- 
serves. 


ALMS FOR THE LOVE OF ALLAH! 


Abdul Hamid Ben-Oliel, the Caliph 
of Bubbly Creek, is also the official 
astrologer for Chicago. Ben says the 
June stars indicate that our Comp- 
troller is changing from Despot to 
merciful Overlord and that when it 
comes to inventory he will wave flow- 
ers over our stock investment instead 
of swinging the Ax. on 

We don't know whether to believe 
Ben or not. 

By the way, ‘‘Ben,’’ you know, in 
the Arabian tongue means ''Son."' 
That is, Ben-Oliel means Son of 
Oliel. Someone has sugested that 
**Oliel''! means musket or gun. Does 
any one know if this is correct! 


PITTSBURGH 


E. P. Clifford and E. W. Rockafel- 
low spent a few days with us recently. 


T. L. Holmes, chief storekeeper at 
Philadelphia, E. C. Estep, and J. M. 
Hayes of the general department, 
spent some time with us in connection 
with working out the new central 
storeroom proposition for the tele- 


„phone company. 


L. M. Dunn, chief storekeeper, re- 
turned May 20th from a two weeks’ 
inspection trip to St. Louis and In- 
dianapolis. We do not know how 
much good he was able to do the other 
houses, but we do know that he came 
back full of new ideas and enthu- 
siasm. 


A. E. Beling, manager, attended 
the Jobbers’ Conference at Atlantic 
City, in May. 


A. C. Nabors, our pole buyer, was 
in charge of the Jovian Thursday 
noon lunch, May 9th. P. J. MeArdle, 
a member of the Pittsburgh City 
Council, spoke on ‘‘Co-operation.’’ 


The employees of the C. D. & P. 
Tel. Co. are very much interested in 
the News. The following is a sample 
of the notes we are receiving: ''The 
W. E. News is most interesting. Can 
you get me on the mailing list?’’ 
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. PHILADELPHIA 


Tyler Holmes says that the ''Line / m 


о’ Type"! in the June issue is entirely 
uncalled for. If he ever has the op- 
portunity of inspecting the compos- 
ing room of the News he intends to 
make ''pi'" out of that particular 
form. 


Philadelphia has recently adopted 
the dictograph, and L. C. Coller com- 
plains that he fears he is losing the 
polite diction and gentle manner that 
characterized his dictation in the past. 
In spite of the fact that the cylinders 
are of wax he seems to feel that he 
cannot make the sort of ‘‘impression’’ 
he would like to. 


. On a recent visit to Trenton, N. J., 
one of our salesmen learned that a 
German eafé keeper intended to buy 
some electric fans. He called on the 
German, and the following dialogue 
ensued: 

SALESMAN: Do you know what type of 
fan you intend to install? 

GERMAN: Chass, I vant das hanging fans 
—das four veelers. 

SALESMAN (smiling inwardly): Do you 
have direct or alternating current on the 
premises? | 

GERMAN (his face brightening, and lead- 
ing the salesman to the door): Ach, yess! 
Id iss diregd currend! Dem vires koms 
diregd from dat pole in der house! 


NEW YORK 


H. L. Burns, former district in- 
spector of installation, has been trans- 
ferred to Hawthorne to take up the 
duties of chief installing inspector. 
He is succeeded by H. W. Bowley, 
who has been his assistant. 


W. T. Walker, who has been а city 


salesman specializing in power ap- 
paratus, has been appointed head of 
the power apparatus sales section, 
succeeding H. P. Gant, resigned. 


I. B. Sanborn, of the local sales 
staff, is the winner of the Inter-phone 
sales contest for May, and is there- 


fore awarded the trip to the Bryant 


factory. 


A Correction. 


In the account of our indentured 
apprentice course published in the 
June issue of the News mention was 
made of an allowable variation of five 
ten-thousandths of an inch in the 
manufacture of a test plug. The 
News is informed that this tolerance 
should have read five one hundred- 
thousandths of an inch, and that in 
the manufacture of tools & variation 
of four decimal places would not be 
eonsidered a particularly high stand- 
ard to which to work. 


A recent arrival at the home of 
H. C. Mitchell, our representative at 
Buenos Ayres, is H. C. Mitchell, Jr., 
born March 28th, 1912. 


President Yuan Shih-kai of the 
Republie of China has bought a West- 
ern Electrie telephone equipment, to 
be installed in his country place in 
Honan Provinee. 


Mr. C. M. Mauseau, in charge of 
telephone interests at Rio Janeiro, is 
now in America on a vacation trip, 
after three years' absence in Brazil. 
At the conclusion of his stay here, he 
wil go to Europe, returning from 
there to Rio Janeiro. 


E. H. McLea, chief engineer, and 
W. J. Doherty, supply sales manager, 
of Montreal, have just completed trips 
to the Pacific coast, visiting all of the 
Canadian branch houses en route. 


Mr. Yoshihiko Takata, of the 
Japanese Ministry of Communiea- 
tions, is studying telephone develop- 


Why Dallas Leads the League. 


HE Western Electric team is the 
leader in the Dallas Commercial 
Baseball League, and has strong 

prospeets of winning the 1912 pen- 
nant. A glance at the accompanying 
pieture, showing some of the ''fans"' 
from our Dallas organization, will 
go far toward explaining the team's 
supremacy. Inspired by such an 


audience, the players simply can't 
lose! 

Incidentally it was partly due to 
these and other girls of the organiza- 
tion, that Dallas was able to have a 
baseball team at all this season. 


When money was needed for uni- 
forms and equipment for the team, 
the girls as well as the men contrib- 
uted their share toward raising the 
required amount. 


ment in America, in the interests of 
his government. Upon the conclu- 
sion of his studies in America, Mr. 
Takata will continue his investiga- 
tions in Europe. 


J. J. Gilbert, manager of the export 
department of the New York house, 
is making a quick trip to Europe. 
He sailed on July 3d and expects to 
be back at New York by the end of 
the month. 


D. C. Tanner, patent attorney, has 
returned to America after an absence 
of several months abroad. 


The Northern Electric & Manufac- 
turing Company, Ltd., one of our 
Canadian companies, will begin work 
at once on an addition to their pres- 
ent plant at Montreal, to be erected on 
adjoining property recently acquired 
for that purpose. The new building 
will be largely used as a warehouse. 


New York’s Fickle Fanettes. 


N May 25th the New York En- 
gineers’ baseball team crossed 
the bridge to play the team 

from the Brooklyn Navy Yard. With 
them went a large delegation of femi- 
nine rooters from the New York or- 
ganization, whose avowed object was 
to cheer our boys on to victory. 

But women always were fickle crea- 
tures, and the lure of the brass button 
is proverbially strong. Before the 
game was half over the entire femi- 
nine contingent, having heard the call 
of the wild, had surrendered uncondi- 
tionally to the enemy, as the accom- 
panying picture shows only too well. 


Tlowever, the ‘‘ Jackies’’ were mag- 
nanimous. Having won the girls, 
they were too generous to win the 
game, and presented New York with 
the victory by a score of 25 to 9. 
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General Sales Department. 


A Western Electric meeting was 
held at Atlantic City after the Job- 
bers’ Convention, with those Western 
Electric representatives present who 
had attended the Jobbers’ meeting, 
consisting of a number of sales man- 
agers and district managers, also 
Messrs. Rockafellow, Oberlander, and 
Knoche of the General Department. 


G. K. Heyer and G. Brown at- 
tended the Convention of Railroad 
Telegraph Superintendents held in 
New York during the week of June 
3d. Such superintendents as could 
be torn away from their festivities 
were brought down to the office and 
taken through the engineering labora- 
tories and the shop. For the occa- 
sion, Mr. Street’s ante-room was 
turned into a display room, exhibiting 
our complete line of railroad ap- 
paratus, wired and ready to operate. 


During the last month a number of 
changes have been made in the per- 
sonnel of the department. W. J. 
Drury, who has been handling special 
work for E. A. Hawkins, has been 
transferred to the New York supply 
sales department. C. U. Jellison, the 
installer of the majority of our impor- 
tant railroad train despatching equip- 
ments, has resigned from the com- 
pany to take the position of superin- 
tendent of telegraph of the Florida 
Kast Coast Railroad. 


One of the additions to our force 
has been O. E. Hill, formerly with 
Cincinnati, who has taken S. M. Spil- 
ler’s place in the switchboard sales 
division. We also have with us, tem- 
porarily, R. B. Whiting and W. Pit- 
kin, students in the commercial 
branch of the Educational Course. 


H. P. Treat, Squadron A, New 
York State Cavalry, made a beautiful 
pieture riding with his troop in the 
Decoration Day parade. The inmates 
of the several young ladies’ finishing 
schools on Riverside Drive enjoyed 
the Treat. 


NEWS FROM HEADQUARTERS 


Some Items of Interest from the General Departments 


Engineering Department. 


C. B. Duer has been transferred 
from the standardization division of 
the equipment engineering branch at 
Hawthorne to the central office in- 
speetion division of the engineering 
inspeetion branch at New York. His 
work wil be in connection with 
power apparatus, dealing specifically 
with eomplaints and design. 


N. H. Strickland has relieved W. E. 
Swigert as resident Western Electric 
inspector at the Gray Telephone Pay- 
E Company's factory, Hartford, 

onn. 


F. D. Thompson and W. C. Adams 
were engineering department repre- 
sentatives on the 1912 outing com- 
mittee. 


General Merchandise Department 


Since the introduction of the inter- 
val order seheme by the general mer- 
ehandise department, interval orders 
from distributing houses have been 
gradually increasing in size. On 
June 6th the largest interval order 
to date was received. It came from 
San Francisco and called for 94 dif- 
ferent items of apparatus. This 
necessitated a shipment of 769 boxes, 
59 crates and one reel, weighing 
altogether 64,178 pounds. Shipment 
was made within 36 hours after the 
order was received at Hawthorne. 


On the 10th of May, a barn owl 
made its appearance in the general 
merchandise department’s warehouse. 
This is considered as an omen that 
the Merchandise ball team will cer- 
tainly win the cup. 


Three Hawthorne records were 
broken during May. On the 24th of 
the month we made the largest day’s 
cable shipment in the history of the 
works, sending forward 25 cars, con- 
taining 320 reels, and weighing 986, 
775 pounds. During the month we 
delivered 238,665 American Bell in- 
struments to the Associated Com- 
panies. This is the largest number of 
instruments ever delivered to the 
companies in any one month. This 
department’s May net sales to do- 
mestic and foreign houses amounted 
to $3,067,980, breaking all of our pre- 
vious records for billing. 


AORAR 


Educational Department. 


N. Chung and F. B. Dunn, two 
graduates of Nan Yang University, 
Shanghai, China, have started work 
in our Student Courses, service in the 
revolutionists’ army preventing them 
from doing so last fall, as originally 
planned. 


Karl Bretscher, a Swiss engineer, 
is spending several weeks at Haw- · 
thorne, taking a course of study in 
American telephone operating and 
manufacturing methods. 


Groups of engineering students 
from Armour, Purdue, the University 
of Iowa and the University of Illinois 
recently visited the factory on their 
annual inspection trips. 


Equipment has arrived for the con- 
ference and lecture room. This room 
will accommodate sixty men. The 


chairs are of а special design, 


equipped with extra large tablet arms 
to facilitate sketching and note tak- 
ing. A stereopticon and a radiopti- 
eon for giving illustrated talks and 
demonstrations form a part of the 
equipment. 


Students who have recently fin- 
ished the commercial course and have 
been assigned to positions at dis- 
tributing houses are: J. M. Irwin, to 
Chieago; C. J. Byrnes, to Atlanta; 
M. D. Lane, to Chieago; B. R. Gause, 
to Philadelphia; D. A. Chase, to Bos- 
ton; E. C. Rayson, to Kansas City; 
A. A. Hollings, to New York; M. T. 
O'Donoghue, to New York; G. W. 
Gifford, to Atlanta; R. B. Whiting, 
е 8 York, and W. Pitkin, to New 

ork. 


A. P. Ransom, of our engineering 
course, has gone to his home in Ala- 
bama on a leave of absence, on ac- 
count of the death of his father. 


The WESTERN ELECTRIC News has 
been added to the list of regular ref- 
erence books. New men find it espe- 
cially helpful in getting in touch with 
what is going on in the Western Elec- 
trie world. 
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NEW YORK. 
NOTES OF THE OUTING 


Well, you’ve got to hand it to the 
Western Electric Company Glee Club, 
which actually materialized at the 
Outing with a sure enough banner, 
borne by that gleeful individual, Mr. 
Steve Lynch. The emblem of the 
club seems to be a lyre,—but who be- 
lieves in emblems, anyway? Be that 
as it may, the Glee Club did good 
work and added considerably to the 
pleasure of the day. It will be seen 
that most of the departments of the 
shop are represented in the following 
list of members: 


W. Scharringhausen, Dept. 156; 
J. Wildbore, Dept. 428; A. Brown, 
Dept. 158; L. Mills, Dept. 112; C. W. 
Leck, Dept. 158; S. Lynch, Dept. 112; 
D. Stender, Dept. 419; G. Johnston, 
Dept. 112; E. Armstrong, Dept. 112; 
H. Ott, Dept. 424; C. Huff, Dept. 112; 
G. B. Hamm, Dept. 112; M. Schreck, 
Dept. 112; P. Fischer, Dept. 314; J. 
Barchfield, Dept. 411; W. Just, Dept. 
415; O. Weyh, Jr., Dept. 116; M. 


! HEARDIN THE SHOPS 


Activities of the Manufacturing Department at New York and ي‎ 


Judge, Dept. 117; M. Fried, Dept. 
112; L. E. Theriault, Dept. 470. 


Maelyn Arbuckle says nobody loves 
a fat man, but there is no doubt that 
everybody loves to see a fat man run. 
And everybody did, when it came to 
the Fat Man's Waddle’’ (as it was 
ealled on the official program). It 
was the only track event for which 
every entrant showed up. The course 
was lined with spectators on each side, 
and as a matter of fact the ‘‘waddle’’ 
was, as far as general interest is con- 
cerned, the star track event. In the 
first heat, C. Deyo, C. D. Penn and 
G. Borger went down the path like a 
trio of steam rollers; and talk about 
form! When George Borger got his 
clothes off and took his position on the 
line, he had more difficulty dodging 
the eamera men than the Duke of 
Connaught or the President of the 
United States. Had any of the pho- 
tographers been able to snap George, 
it would certainly be a pleasure to 
print his pieture; but he was too shy 
and retiring. 
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In the third heat Pat Monahan, of 
'* nothin! to do ’till to-morrow ’’ fame, 
was leading the field, when suddenly 
his toe caught on a piece of shamrock 
(or orange blossom) that some mis- 
ereant had carelessly planted in the 
centre of the track. That was too 
bad! There were only three in that 
heat, and Pat certainly would have 
placed and had a chance at the finals, 
if it hadn’t been for the green stuff. 


See pages 15 and 16 for a detailed 
account of the events at the outing. 


When it comes to baseball man- 
agers, we take off our hats to Claude 
Deyo and Willy Adams; they are the 
Alphonse and Gaston of baseball. In- 
stead of incriminations and glowering 
looks, these two models of courtesy 
stood on opposite sides of the diamond 
and signalized the victories of their 
teams with most profound bows and 
salutations. 


Last year we had a ‘‘rooter’’ at the 
baseball game. "This year we had & 
** deputy."! 


ANNUAL OUTING OF THE NEW YORK SHOP EMPLOYEES, JUNE 15, 1912. 
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HAWTHORNE. 


THE 1912 PICNIC 


Bemember the date, 

And don't be late; 

July the 20th, I dare state, 
You won't regret. 

And you can bet, 

A finer time you'll never get. 
We’ll all be there, 

And treated square 

In Michigan City, I declare. 
So bring your pearl, 

Or somebody’s girl 

To this Picnic of ours where you can whirl. 


Charles Malmros is recovering 
splendidly from a very dangerous 
operation which he recently under- 
went. He paid us a short visit a few 
days ago and he expects to be back in 
about four weeks. George Pierce has 
been acting as general foreman dur- 
ing his absence. 


Mr. Robert, superintendent of the 
Paris factory, who is visiting the tele- 
phone apparatus shops, expects to be 
here for about four weeks more. 


W. Ruthven, E. A. Hauser, George 
Pierce, M. J. Quigley, W. Merz, and 
A. H. R. Atwood spent one of the 
recent week ends at Camp Lake, Wis. 
It is reported that Ruthven caught 
one of the fish and Hauser the other. 


Frank Pierson, who has been con- 
valescing at Pasadena from a recent 
operation, is reported to be rapidly 
recovering. 


Word has just been received of the 
death of the son of Fred Kochen- 
dorfer, who was transferred to the 
Tokyo factory about a year ago. His 
many friends at Hawthorne extend 
him their deepest sympathy. 


H. L. Burns, formerly district su- 
perintendent of installation, has re- 
cently been placed in charge of in- 
spection of central office equipment, 
reporting to S. S. Holmes. 


C. B. Rider has been appointed 
chief clerk of the telephone apparatus 
shops, and G. W. Mann assistant head 
of the shop cost department. 


Some excitement was oceasioned by 
the recent destruction by fire of the 
Prestolite Company's factory, about 
four blocks from the Hawthorne 
Plant. The numerous explosions of 
the gas tanks made the fire unusually 
spectacular. 


The many New York friends of 
E. B. Just will be glad to learn that he 
has recently been made assistant pro- 
cess inspector. 


RAED HIS HAND FOR SILENCE MO РЕР: 
VF J.WBANCKER HAS A 


DESK, HAS L. MONTAMAT? 
BANG! BANG!! THE AUTHOR'S ARED 


The members of the engineer of 
methods department are planning to 
enjoy the evening of July 10th by 
having a dinner together at the Bis- 
marck Garden, folowed by a launch 
ride on the lake. 


E. J. Ferguson, department No. 
2061, is in a quandry as to how best 
to entertain his friends when his new 
automobile arrives. Any suggestions? 


The central works presents the ap- 
pearance of a real office since the re- 
moval of the telephone sales depart- 
ment to the warehouse building. The 
first floor is now occupied by the 
works clerical and works buying de- 
partments. With the pay-roll and 
eashier's departments now working 
under perfect conditions we should 
have no difficulty in increasing our 
efficiency at least twenty-five per cent. 


If you want to feel like a‘‘‘Piker’’ 
eompare your one reference number 
with the string that Harrison sup- 
ports (or did). 


The central works has -a ''Foreign 
Visitors’ Office" of solid mahogany. 
** Aliens” coming in from New York, 
Clinton Street, or elsewhere, will 
please make reservations at least six 
months in advance, as the demand 
may exceed the supply. 


Remember the Date, July 20th. 
Hawthorne Works Picnic at 


Michigan City. 


ING O STRIKE -TE 6035. THE OUTLOOK | WITH EXTREME DIFFICULTY WE HEMID| SHOUTED " 


IF 9.L. HARDING KAS 
WADS OF MONEY, HAS 
WILTON RUG AROUND МЭ 5. W. MURKLAND ” 


80ү, ITS ALL BRUISED ROW 
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OMX | CAN RIVAL 
Tap’ THEN WE MURMURED ToNIS 7 
6 THEY LISTENED foo WITH GLEE — NOW 
Has |” LISTEN WHAT HE TOLD US AND buu 
SURELY VOTE WITH ME: 


GIVE US MORE OF TEE COARSE STUFF 
LAD, ITS FINE 


Over Land and Sea. 


HE last conference of prize sales- 
men at Hawthorne, during the 
week of May 13, was signallized 

by a meeting of geographical extremes 
that made it a truly ‘‘hands-across- 
the-sea’’ affair. W. B. Tavenner, of 
Los Angeles, represented the extreme 
Western part of our distributing 
house possessions, while H. W. Dyer, 
from Boston, represented the East. 
The unusual feature was, however, the 
presence of H. M. Pease, sales man- 
ager of our London House. 


A MEETING OF EXTREMES. 


W. B. Tavenner, H. W. Dyer, H. M. Pease. 


Here was a meeting of salesmen 
from two houses six thousand miles 
apart, while the third house repre- 
sented stands almost exactly between 
its two neighbors, three thousand 
miles distant from each of them. Bos- 
ton has always claimed to be the Hub 
of the universe, and the accompany- 
ing illustration seems to prove that 
even though the universe may not re- 
volve around her, the Western Elec- 
tric world does, at least! 
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The Value of Athletics 


HIS is a time of the year when the interest in ath- 

leties reaches a high water mark. The News early 
™ recognized that this branch of the employees’ 
activities was worthy of a department in its pages, but 
the original allotment of space proved altogether inade- 
quate, and it has since been increased as the extent of 
the employees’ interest became evident. Indeed. this 
issue of the News might be well named an Athletic num- 
ber on account of the many pages of athletic news and 
the cover design with its ingenious adaptation of the 
familiar trade-mark. 

At Hawthorne teams have been developed in the 
various branches of sport—all of which are apparently 
represented—of sueh prowess as to command more than 
local respect. The News is glad to congratulate in the 
name of the great body of employees, the athletes and 
teams at Hawthorne who have brought not alone their 
own names but that of the eompany into such enviable 
standing in the field of sport. It has been a good deal 
of an education to those of us located outside of Chicago 
to read the record of attainment of our teams there, 
which should serve as a stimulus to greater efforts along 
the same line at the distributing houses and at New York, 
where successful teams are in the making, or have 
already come into local prominence. 

Inter-department athletic contests as a means of select- 
ing teams to represent the company in outside commer- 
cial leagues, are not alone good for that purpose, but 
offer in themselves a basis of healthy rivalry between the 
various departments. Quite apart from the enjoyment 
they give, they bring the contestants into close individual 
. eontact, and bring about on the field, track or alley, 
sooner than is possible in any other way, an understand- 
ing between men as athletic rivals which is carried back 
to the shop or office, where it is bound to make for a 
better personal feeling, and smoother team work. 


It has often been said that it is easier to do business 
with a man whom you know than one whose personality 
is an unknown quantity. The athletic field offers an 
excellent medium for us thus to become acquainted with 
our fellow-workers, and it is interesting to note that 
those in charge of the annual outing of the New York 


Shop, an account of which appears elsewhere, made their 
day to such a large degree one full of athletics. 


To those who are not taking any part in company 
athletics, the News says: Get out and try for a team. 
And if you fail, don’t be discouraged, but try again. 
In the end you may be successful; but even if not, you 
will at least have enlarged your acquaintance and broad- 
ened your understanding of company matters, not to 
mention the value to yourself of the outdoor physical 
exercise so necessary to health. For after all a trained 
mind is of small use to a man unless it is housed in a 
sound body. 


Athletics then, and more of them, first for the pure 
enjoyment of the sport, second for their value in making 
us better acquainted with each other, and finally to make 
of us all men and women physically fit for our work. 


Vacations That Count 


HE vacation season is once more here with its agree- 
able outlook for rest and pleasure. How many of 
us really rest during our vacations? Very few, 

doubtless, for the great majority of us treat our vaca- 
tions as a means of enjoyment, without more than a 
casual thought of their real value. 


The American is an active individual and he lives in 
an atmosphere where things are done quickly. It is 
well from time to time that he should stop to take in- 
ventory of his mental and physical conditions, and to 
bring himself back to the point where the highest eff- 
ciency is again possible. That is what vacations are for, 
and to get the full value from them we should plan them 
to that end. This does not mean that a period of abso- 
lute idleness is the ideal vacation for everybody. Upon 
the nature of each individual and his occupation, de- 
pends the sort of vacation he should spend. Men and 
women whose work keeps them closely confined through- 
out the year, will doubtless do well to spend their days 
away from work in more active fashion than the man 
whose muscles get plenty of exercise throughout the 
year; he needs relaxation, or perhaps a different form of 
activity. The important thing in all cases is a change 
of scene and out-of-door life. 


Many men put off vacations until they are forced to 
stop work in order to build up their impaired health. 
If vacations are taken regularly, this will rarely happen, 
the renewed vigor of mind and body being the best pre- 
ventive of such breakdowns. 

During this vacation time in the midst of our pleasure, 
let us bear constantly in mind that the main object of 
this period of relief from work and care is to recover 
from the strain of the past year and to lay up a store of 
energy and vitality as a reserve against which we can 
draw before the next vacation period comes around. 


Our Youngest Distributing House 


HE News congratulates Buffalo upon its promotion 
to a full-fledged distributing house. For the past 
year and a half, Buffalo has been operated as a 
branch store, under the New York organization, but it 
has now reached the point where it should take rank 
with the other distributing houses and, as such, be held 
accountable for the results in its territory. We offer 
our congratulations to the new appointees at Buffalo in 
the opportunities offered them under the changed form 
of organization, and we welcome the new house with 
open arms to the Western Electric family, wishing it a 
full measure of success. 
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NEW YORK. 
Annual Shop Outing. 


THE LANDING AT WITZEL'S POINT. 


HILE there are, at New York, 
in the shop and general de- 
partments, & large number of 
athletes, opportunities for getting to- 
gether in a ‘‘ Western Electric Ath- 
letie Contest’’ are limited to the An- 
nual Outing of the New York Shop. 
Occasionally a ball team of Western 
Electric men is made up to play a 
team somewhere in the vicinity, but 
such occasions are sporadic; the An- 
nual Outing, however, has come to be 
recognized largely as an annual ath- 
letic event, and every effort was made 


by the committee this year to arrange ` 


< ^ "ATHLETI 


and schedule the events so that they 
would not overlap. 

The tug-of-war was pulled in front 
of the grand stand, so that everyone 
might have a chance to see it ; an indi- 
eator had been constructed which en- 
abled the spectators to follow the 
slightest deviation of the tape. After 
marching to the grand stand for a 
photograph, the preliminary heats of 
the tug-of-war were pulled, resulting 
as follows: 


First HEAT—Storeroom vs. buffing 
department; won by storeroom, by 
21^ inches. 

SECOND HEAT—Milling and drilling 
department vs. dipping department; 
won by milling and drilling, by 1 
inch. 

THIRD HEAT—Millwright depart- 
ment vs. inspection department; won 
by millwrights, by 1434 inches. 

FourTH HEAT—Maintenance de- 
partment vs. junk department; won 
by maintenance, by 214 inches. 

In the semi-finals, the storeroom 
puled against the milling and drilling 
department. This contest resulted in 
a tie. Inasmuch as some of the men 
in the storeroom team had unfortu- 
nately torn their hands quite badly 
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S 
in their two pulls, instead of pulling 


again with the milling and drilling 
team, they deemed it best to default. 


COMING DOWN THE STRETCH, LAST LAP OF 
THE 880-YARD RUN. 


The millwrights and the maintenance 
department pulled, with the mill- 
wrights winners by 21% inches. This 
left the milling and drilling depart- 
ment to pull against the millwrights 
in the final heat, which went to the 
millwrights by 1% inches. 

It is safe to say that the tug-of-war 
contests have created more interest 
than any other athletic events. Teams 
had been practicing at noontime in 


FINAL HEAT OF THE TUG-OF-WAR: MILLWRIGHTS (LEFT) VS. MILLING AND DRILLING DEPARTMENT (RIGHT). WON BY THE MILLWRIGHTS. 
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the shop ior montns, and there was no 
lack of enthusiasm for these events on 
the day of the outing. 

The track and field events aroused 
considerable interest, as representa- 
tives were entered from most of the 
manufacturing and office departments 
of the shop, as well as from the gen- 
eral departments. While the time for 
some of these events may not show 
any signs of breaking the world’s 
record, considering the track condi- 
tions at Witzel’s Point, the perform- 
. ances were exceptionally good. 


E. C. MUELLER, ALL-ROUND CHAMPION OF THE 
1912 OUTING. 


The teams in the baseball games 
(hop versus all other departments) 
were pretty evenly matched, although 
the shop had a strong lead up to the 
sixth inning. At that point in the 
game the opposing team cleaned up 
four runs. The shop met them more 
than half way, however, as the final 
score of 10 to 8 shows. 


Although the weather was more or 
less threatening all day, there was 
only one light shower. This occurred 
during the baseball game, and hardly 
sufficed to drive any of the spectators 
to cover. In anticipation of an un- 
pleasant day, four colored entertain- 
ers had been engaged; and during 
part of the afternoon they success- 
fully diverted a large audience in the 
hall. When dinner was over, every- 
body had had a good enough time to 
be willing to start for home; and after 
a pleasant sail from Witzel’s Point to 
the Battery, the hosts disbanded. The 
1912 Outing was a matter of history. 


ATHLETIC RESULTS AT NEW YORK SHOP OUTING, 
. JUNE 15, 1912. 


Place Time, Height or Distance Prize 
100-YARD DASH 
First—E. C. Mueller....... 11 seconds ....$4.00 worth of merchandise 
Seeond—R. Smith............... eee 2.90 worth of merchandise 
Third—W. Н. 8рагго%.................... 1.50 worth of merchandise 
220-YARD DASH 
First —W. Head ........... 26-2/5 seconds. $4.00 worth of merchandise 
Second—C. Вгуапї........................ 2.50 worth of merchandise 
Third—R. Smith ..................... ess. 1.50 worth of merchandise 
880-YARD RUN 
First —W. Head ........... 2 m., 44-3/5 s..$4.00 worth of merchandise 
Second—R. Smith ........................ 2.00 worth of merchandise 
Third—D. Werner.................... eee 1.50 worth of merchandise 
THREE-LEGGED RACE 
First— T. Reilly ......... Not timed..... $3.00 worth of merchandise 
P. Quinn ....................... 3.00 worth of merchandise 
16-LB. SHOT PUT 
First —G. E. Johnston...... 30 ft., 415 in...::2.00 worth of merchandise 


second—F. L. Klindworth..29 ft., 1115 in.. 1.00 worth of merchandise 
STANDING BROAD JUMP 


First—E. C. Mueller....... 9 ft., 10 in..... "3.00 worth of merchandise 

Second—H. F. Dieffenbach..9 ft., 514 in.... 2.00 worth of merchandise 

Third—C. B. Duer......... 8 ft., 11 inches. 1.00 worth of merchandise 
RUNNING BROAD JUMP 

First —P. Quinn ........... 17 ft., 4 in.*...::3.00 worth of merchandise 

Second—E. C. Mueller...... 17 ft, 4in..... 2 00 worth of merchandise 

Third—R. Smith .......... 17 ft; 3 in..... 1 00 worth of merchandise 


Dead heat was decided by а jump-off ; won by Quinn, with a jump of 16 
feet, 9 inches; Mueller jumped 16 feet, 7 inches. 
90-YARD SHOE RACE 


First—J. Kroker .......... Not timed..... Disqualified,shoes not laced 
Second—W. J. Gauder.................... $2.00 worth of merchandise 
Third—A. E. дапіеѕвоп.................... 1.50 worth of merchandise 
50-YARD FAT MAN'S WADDLE 
First—D. Honer ........... Not timed.....$3.00 worth of merchandise 
Second—C. Deyo ......................... 2.00 worth of merchandise 
Third—C. D. Репп....................... 1.00 worth of merchandise 
INTER-DEPARTMENT FIVE-MAN RELAY RACE 
Not timed 
First—Department 335 ................... Disqualified, cutting track 
Second—Department 137. J. H. Noble...... $3.00 worth of merchandise 
F. O. Palmer..... H. Terpening.... foreach man. 
G. W. Latham....J. Feeny......... 
TUG-OF-WAR 


First—Department 460...N. F. Jorgenson. . $5.00 worth of merchandise 


G. Rupp......... T. Heenan....... for each man. 
A. Allen......... W. MeKenzie..... 
Second— Department 426. J. Kearns........ $2.00 worth of merchandise 
J. G. Burns...... D. T. Van Houten. for each man. 
W.R. Johnson...L. M. Dunn...... 
BASEBALL 


Shop Versus all other Departments 
Won by Shop, Score 10—8 


N. E. Traphagen, 1b. С. Voltze, cf....... 

J. M. Cafferty, 3b.... W. F. Derby, rf.... Bronze Medal Watch Fob 
Н. Gaertner, ss..... C. J. Peycke, rf..... for each man 

T. T. Overbaugh, 2b. L. Н. Carberry, c... 

F. Grafhls, 1#....... A. W. Olson, p...... 
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HAWTHORNE. 
Track and Field. 


HANDICAP MEET 


The first handieap athletic meet 
of the season was held on June 
Ist, after several  postponements 
chargeable against the weather man. 
A good-sized crowd enjoyed the pro- 
gram, which included music by the 
band. The handicaps did not pre- 
vent the ‘‘stars’’ from winning the 
majority of the points. Two records 
were broken: in the 100-yard dash, 
when W. E. Robson breasted the tape 
in 10-1/5 seconds, and in the 14 mile, 
which J. J. Doyle ran in 2 minutes 
10-3/5 seconds. 


ROBSON FINISHING THE 100 IN 1077. 


C. I. DeWitt and O. C. Spurling 
acted as honorary referees and dis- 
tributed the prizes, in the form of 
merchandise orders. Mr. Dodge en- 
tertained the shop superintendents 
from Berlin and Paris, Messrs. F. 
Schmidt and L. Robert. Between the 
aeroplane, the races, the tug-of-war 
contests, and the baseball game, the 
visitors spent an exciting afternoon. 


DOYLE BREAKING THE 1/2-MILE RECORD. 


The tug-of-war aroused consider- 
able enthusiasm. Teams are now 
practicing evenings in preparation 
for the next meet, and for the picnic 
at Michigan City on July 20th. The 
new team from the millwrights’ de- 
partment, under the direction of Mr. 
Barkman, looks like a very formidable 
contestant. 

After the meet the crowd repaired 
to the Commercial League diamond 
and saw an exciting ball game be- 
tween the Western Electric and La 
Grange teams. 

The summaries of the meet follow: 


100 Yard Dash:—Won by W. E. Robson; 
second, W. J. McCann. Time, 10 1/5 sec- 
onds. (New record; former record, 10 3/5 
seconds. ) 
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COMMERCIAL LEAGUE BASEBALL SCHEDULE* 


DATE COMPETING TEAM GROUNDS 
May? IOS Public Service Сотрапу.................. Western Electric. 
MOY QOGeee hp RE ERRORES d Anderson & Lind........................ Artesian. 

Jone: шыш чайы» sn La Orange еуин eva cues s Western Electric 
PUNO! 1B. cis ei etu LA Peoples Gas Light & Coke Co............. Logan Square. 
VUNG LOS eee pir кка Commonwealth Edison Со................ Western Electric. 
DUNC! 22... v4 VES Fuller & Fuller Со....................... Artesian. 

JUNG: Оа орана x E bw Chieago Telephone Co.................... Western Electric. 
July баен DR GRAN GC oi ed se P aia UE EUER ean La Grange. 

Julv 19.1» v Se Public’ Service Company.................. Western Electric. 
Joly AU ro Co Chicago Telephone Со.................... Western Electric. 
JUIV- О uad beca ka Eo dd Fuller & Fuller Со....................... Western Electric. 
Ар, dass est prs Commonwealth Edison Co................ Lake Shore. 
Aug. Oro Anderson & Шіпа........................ Western Electric. 
Ange LTRS wear ek eu Peoples Gas Light & Coke Co.............. Western Electric. 


* Superseding the schedule published in the June issue, whch was incorrect. 


220 Yard Dash:—Won by W. E. Robson; 
second, A. Theurich. Time, 27 1/5 seconds. 

440 Yard Run:—Won by А. L. Luessen- 
hop; second, A. Theurich. Time, 58-2/5 
seconds. 

Half Mile Run:—Won by J. J. Doyle; 
second, R. Williams. Time, 2 minutes, 

10-3/5 seconds. (New record; former rec- 
ord, 2 minutes, 12 seconds.) 

One Mile Run:—Won by J. J. Doyle; 
second, J. Dawe. Time, 5 minutes, 12 sec- 
onds. 

Two Mile Run:—Won by L. Gormley; 
second, J. Dame. Time, 12 minutes, 25-4/5 
seconds. 

90 Yard Hurdles:—Won by J. J. Doyle; 
second, R. P. Wise. Time, 11-3/5 seconds. 

Fat Men’s Race, 75 Yards:—Won by 
W. P. Randall; second, H. A. Kirkpatrick. 
Time, 10 seconds. 

Running High Jump:—Won by О. Wol- 
ber; second, T. W. Langborgh. Height, 5 
feet 8 inches. 

Running Broad Jump:—Won by J. J. 
Doyle; second, G. M. Spurling. Distance, 
20 feet 1 inch. 

Pole Vault:—Won by E. B. Miller; sec- 
ond, B. G. Harrison. Height, 10 feet. 

12 Ib. Shot Put:—Won by J. E. Allen; 
second, J. F. Baginski. Distance, 45 feet 
244 inches, 

Tug-of-War Contest:—Won b 
Shops; second, Millwrights. 


inches. 
Baseball. 


INTER-DEPARTMENT LEAGUE 


On account of the grounds south of 
the merchandise building being so 
low and the continued rainfall during 
May, it was impossible to get the three 
diamonds located there in shape for 
the opening of the schedule. Conse- 
Gaently, a double shift of games was 
played commencing at 12:30 and 2:30 
o'elock respectively, on the remaining 
three diamonds during the first two 


C. R. & I. 
on by 1% 


Saturdays. However, all six dig- 
monds are now in good condition, and 
games start at 1:00 p. m. on diamonds 
as originally scheduled. 

The system of paid umpires inau- 
gurated this year has proved very 
satisfactory. Twelve experienced um- 
pires have been selected by the Ath- 
letie Committee, and six of these are 
assigned to duty each week. Disputes 
have been reduced to a minimum. 

The Edueational Department team 
will be greatly strengthened when the 
new students arrive about July Ist. 


FINISH OF THE FAT MEN'S RACE. 


Most of the teams put in an hour or 
so of practice after closing time each 
night as well as during the noon hour. 
Considerable good pitching talent has 
been developed. 

COMMERCIAL LEAGUE 

The Western Electric Commercial 
League Baseball Team now consists 
of the following members, all other 
players drafted from the Inter-De- 
partment League Team having been 
returned: 


THE TUG-OF-WAR: C. R. & I. SHOPS (LEFT) WINNING FROM THE MILLWRIGHTS (RIGHT). 
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HAWTHORNE’S ‘‘THREE-RINGED CIRCUS.?? 


In the foreground, employees playing tennis; in the background, a Commercial League baseball game in progress; overhead, an aero- 


H. H. Magers, manager; W. J. Me- 
Cann, captain, 1#.; W. Bryant, p.; 
F. B. Thrasher, p.; L. Humphrey, p.; 
C. Evans, p.; G. Daes, p. and rf.; 
R. A. Rehor, c.; W. Henricks, 1b; 
S. Kolar, 2b; J. Hora, ss; F. L. 
Grabow, 3b; J. Frelick, cf; T. Jefsek, 
utility; T. Kramer, mascot. 


. The score of the game with La 
Grange Saturday, June lst was as 
follows :— 


Western Electric ..000130 2 2 X—8 
La Grange ......... 00000000 1—1 


Batteries—Western Electric: Bryant and 
Rehor; La Grange: Knowles and Smith. 

The fielding of McCann and 
Grabow and the batting of Daes, 
Frelick and Hora featured. Bryant 
showed fine form in the pinches, sev- 
eral times fanning the third batsmen 
when hits meant runs. Rehor is 
showing up well behind the bat. 


plane flying over the works. 
Playground Ball. 


FINISH OF THE SERIES 
The Engineers beat the T. A. shop 
team in the final contest for the 
Works Championship, carrying with 
it the cup and individual gold watch 
fobs. 
The standings for the season fol- 


low: 
OFFICE LEAGUE. 


Team. W. L. P.C. 
Engineers ........... 8 2 800 
Production .......... 6 4 600 
Works Clerical ...... 5 5 500 
Drafting ............ 4 4 500 
Merchandise ......... 0 8 000 

SHOP LEAGUE 

Team. (gy L. P.C. 
T. A. Shops. ......... 10 0 1000 
Foundry ............ 7 3 700 
C. R. & I. Shops...... 6 4 600 
Inspeetion ........... 3 7 300 
Serv. & Main., ...... 3 7 300 
Warehouse .......... 1 9 100 


ENGINEERS PLAYGROUND BALL TEAM, WORKS CHAMPIONS, 1912. 
TOP ROW:—G. Biehl; A. A. Warezak; Н. B. Johnson; J. Е. Baginski; C. G. Spencer. 
CENTER ROW:—A. M. Mathers; R. E. Sidler; M. J. Raab; R. T. Alloway; R. K. Bigelow. 
BOTTOM ROW:—A. E. Hulsberg; F. J. Koch. 


Tennis. 
NOTES FROM THE COURTS 


A new high record for tennis en- 
tries has been set this year, 130 men 
having entered the class competition. 


The growing interest in tennis 
shown by the women employees is one 
of the most satisfactory developments 
of the present season. There are now 
about seventy girls entered in the 
singles tournament, and the commit- . 
tee has turned over for their exclu- 
sive use the two south courts east of 
Section 56. 


À much needed gate has been eut 
in the long north baek stop. "This will 
gladden the hearts of those unfortu- 
nates whose oponents persist in try- 
ing the famous ‘‘Lawford’’ stroke, 
and sueceed only in making a three- 
base hit. 


The tennis committee now has an 
efficiency expert. After duly consid- 
ering the time wasted by committee 
members in scheduling the courts for 
matches, he decided to place schedule 
blanks on the bulletin board and let 
the players schedule their own courts. 
J. R. Grosvenor is responsible for this 
ingenious scheme, and it seems to be 
working well. 


Tt is hoped that this year New York 
will develop enough tennis talent to 
insure a post-season match for the 
Inter-Plant Championship. 


The activity in tennis is well shown 
hy the sales of tennis goods from the 
athletic store in the restaurant. 
‘'wenty racquets have already been 
sold. 
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JOLTS AND JESTS 


And a Her- 
cu- 


The Fat Men’s Council of the C. R. 
& I. shops have petitioned the gen- 
eral management for the following 
improvements : 
` 1. To move the master mechanic’s 
department from the third floor to 
the first floor, or to install a freight 
elevator. 
` 2. To issue instructions forbid- 
ding the storage of cable reels on the 
shipping platform or in the passage- 
ways unless a space of six feet is left 
between reels. 

3. To increase the seat area and 
minimum crushing strength require- 
ment on all standard desk chairs. 

4. To forbid the bringing of 
bananas into the works or eating 
bananas within 300 yards of the 
works enclosure. 

(Signed) 
F. ANGELUS FULTON, 
| A Chairman. 
F. WADDLING WILLARD, 
Secretary. 
L. Rospustus PurrFER, _ 
Delegate at Large. 


<— ۴ 
THIS IS THE 
STYLE IN PARIS 
Pe WHY NOT THIS 
L^ FOR HAWTHORNE? 


ا 


I reigned supreme 
On the football team, 
A wonderful half-back. 
I rowed on the crew, 
Played baseball, too, 
And performed upon the track. 
The medals I won 
Must have weighed a ton; 
I gained undying fame. 
I'd an arm like the smith 
In that Longfellow myth, 


le- 


On Schultz 


The Mighty Fallen 


"Twixt work, 
hard 


an frame. 


Twenty to Two, Too 


Golden Gate Park was the scene of a fray 

On the bright afternoon of a fine April day. 

For the office and shop were to meet and 
play ball, 

To decide the supremacy once and for all. 

Then in order that those who desired might 
go 

And not miss a bit of this wonderful show, 

They closed up the ‘‘House’’ and saved, 
in that way 

Many grandmothers’ lives on that memor- 
able day. 


ire and Johnson to pitch and to 

cat 

For the office, we’re sure that they would 
be a match 

For both Webb and Brash, who were slated 
to do е 

The same sort of thing for the shop's 
husky crew. 

The office used Weyland, Diehl, Steffens and 
Dryer 

hice? ш and Lacey to hold the shop’s 


While on Gabriel, Uri, O’Connell, Smith, 


Sprung, : 
and Renault all the shop’s 
hopes were hung. 


But the game was a slaughter, the worst 
of its kind, 

ІЗ leave out the details—I'm sure you 
won’t mind. 

The less said about it, the better 'twill be— 

Another one like it, I hope I'll ne'er see. 

Now, I work in the shop, &nd I must be 
discreet, 

So reum can't tell you who suffered de- 
eat, 

But twenty-two runs was the total they spun, 

The one team had two, &nd the other team 


won. 
W. M. Eager. 


AN ECHO FROM NEW YORK’S OUTING 


Dick :—I see that the boat left the 
pier at 8 a. m. and arrived at Witzel’s 
Point at 9 a. m., but left Witzel’s 
Point at 8 p. m. and reached New 
York at 9:30 p. m. I wonder why it 
took half an hour longer to come 
back! 


Harry :—That’s easy. They had a 
bigger load. 


But now I’m at work 
As an office clerk, 

At ten iron men per week. 
The man who’s boss 
Is awfully cross; 

To the office boy I’m meek. 
My arms’ great might 
Is useless, quite; 

My frame is in the way. 
And I mark, with surprise, 
What a difference lies 


work, 


and play. 


ONE WAY OF SELLING OUR PRODUCTS. 


The ways and means of selling 
goods are many and various, but it 
has remained for the proprietor of a 
store in Eupora, Miss, to show how 
Western Electric telephone material 
may find its way into the home with 
other of life’s necessities. His bill- 
head, reproduced below, is evidence 
of the fact that we have a wide 
variety of distributing agencies. 


IN ACCOUNT WITH 


THE PEOPLES FURNITURE STORE 


HEADQUARTERS FOR 


What other novel means of dis- 


FURNITURC, COFFINS, CASKETS, BURIAL Roses, 
WESTERN ELECTRIC Co.'s TELEPHONE GOODS. 


tributing our products are there? 


The News will be glad to hear from 
the houses. 


A W ESTERN ELECTRIC 
SALESMAN SIGHTING 
AN ORDER 
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The San Francisco House 


The Story of the Organization and Development of Our 


T would not suffice to give a de- 

scription of our San Francisco 

house without a first mention of 
the very interesting and wonderful 
city in which it is located. 

Seaports are invariably picturesque, 
and San Francisco, rising tier on tier 
from her magnificent bay, affords one 
of the finest views in the world. 
Fringed by the shipping and the sky- 
scrapers of the lower city, the hills 
climb on and up, merging finally with 
the great green bulk of the range 
which encircles the city. 

The cosmopolitanism of San Fran- 
cisco is world renowned, the bits of 
color which have floated across the 
sea from the mysterious Kast, all 
flourishing as naturally as though in 
their native cities. It seems almost 
incredible under these circumstances 
that a great part of the city was 
originally reclaimed from mud flats 
and sand dunes, and that years later 
it was restored after the fire and 
earthquake had laid it bare in April, 
1906. All these elements are interest- 
ing to the shrewd merchant as well as 
to the casual tourist because they in- 
fluence or create the character of 
trade. 


Our San Francisco house has prob- 
ably had the most eventful career of 
any of the houses outside of Chicago 
and New York. Of the electrical sup- 
ply houses on the Pacific Coast the 
Western Electric Company at San 
Francisco is the largest and may also 
be considered the oldest. It was de- 
veloped from the California Electrical 
Works, which was incorporated in 
1877, the first electrical supply house 
in the West, and the result of the con- 
solidation of the Electrical Construc- 
tion and Maintenance Company, or- 
ganized in 1868, the California Elec- 
tric Power Company, the Pacific 
Electro Depositing Works and the 
California Electric Gas Light Com- 
pany. In 1892, the California Elec- 
trical Works became identified with 
the interests of Western Electric 
Company of Chicago, acting as its 
Pacific Coast agent. The business 
continued under the original name 
until May, 1908, when it was changed 
to Western Electric Company. 

The most stirring events in the ca- 
reer of the San Francisco house were 
during the great fire and earthquake 
of 1906. That was a time when ‘‘fire- 
proof'' buildings fell easy prey to the 


EXECUTIVE STAFF OF THE BAN FRANCISCO HOUSE. 


Left to Right:—W. S. Berry, Sales Manager; G. W. Gillespy, Chief Clerk; Е. B. Gleason, 


Pacific District Manager; G. A. Sherman, Chief Storekeeper; J. Bray, Assistant 


Treasurer. 


Pacific Coast Headquarters 


elements, and so it was that the saving 
of our building from destruction was 
due almost entirely to the splendid 
efforts of our own people, who fought 
off the flames after the building had 
been abandoned by the fire depart- 
ment, and the main water supply had 
been cut off. 

The fire reached the immediate 
vicinity of the Western Electric 
building early in the morning after 
the first shock and raged until half 
past five of the same day. 

Following the disaster, it was im- 
possible on account of interrupted 
communications to get any definite 
reports from our San Francisco house 
and great anxiety was felt at company 
headquarters in the East for the 
safety of the employees and the build- 
ing. The first word received was in 
the form of a telegram to Chicago 
several days after the fire, reading as 
follows: 

‘Our building saved by wire glass, 
night watchman, and water tanks. 
Stands like monument in desert.’’ 

On April 23rd, the sixth day of the 
disaster, the telephone and supply de- 
partments had been re-established, 
special plans laid for handling the 
business under the new conditions and 
our customers advised by circular let- 
ter. The headquarters of the tele- 
phone department were established at 
Oakland and the supply business was, 
for the time being, handled from Los 
Angeles. 

In recognition of the unusual work 
of the employees of the company who 
saved the property from the fire, the 
Executive Committee of the Board 
of Directors at a meeting held at 
Chieago on July 6, 1909, voted that 
an honorarium of $100 each be given 
to twenty-five employees, and of $25 
each to fourteen other employees. 
Also, they made allowances to a num- 
ber of employees for the loss of their 
personal effects in the fire. 

Practically every foot of the ap- 
proximately 100,000 square feet of 
floor space of the San Francisco house 
is used for stock, as large stocks must 
be carried on account of the great dis- 
tance from the centers of supply. In 
addition to this, the bulky and heavier 
goods are stored in the yards and 
warehouses at Emeryvile and Weco 
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(CA MONUMENT IN THE DESERT''—THE SAN FRANCISCO HOUSE AFTER THE FIRE OF 1906. 
The street at the left of the picture is Third Street, formerly one of the busiest thoroughfares in the city. The Crocker Building stands 


at the extreme right. 


Note the large office buildings in the background, all completely gutted. In the foreground may be seen some 


of the tents and shanties such as were thrown up to afford temporary shelter for the inhabitants. 


just across the bay. The yards at 
Weco are used for the storage of 
poles. 

Mr. F. B. Gleason, manager at San 
Francisco and Pacific District man- 
ager, dates his connection with the 
company from 1904, when he entered 
its employ as a member of the sales 
department at Chicago. From there 
he was transferred to the Hawthorne 
factory, and in November, 1907, es- 
tablished the branch house at Dallas, 
Texas. In August, 1909, he became 
the supervisor of the Pacific Coast 
district, comprising the San Fran- 
cisco, Seattle and Los Angeles houses. 

W. S. Berry came to the Western 
Eleetrie Company in May, 1904, when 
he joined the New York sales force as 
the first specialist of the organization. 
In 1907 he became manager at Cincin- 
nati, and since August, 1908, has 
filled the position of sales manager at 
San Francisco. 

John Bray, assistant treasurer at 
San Francisco, entered the service of 
the eompany in a clerieal position at 
New York in October, 1901. Mr. 
Bray came to the company after his 
graduation from Williams College, 
where he was noted for his athletic 
records. Since he has been with us he 
has given great evidence of his ability 
on long jumps, as he went first from 
New York to Philadelphia, then from 


Philadelphia to San Francisco in 
1908, a year later from San Francisco 
to New York, in 1909 from New York 
to Dallas, and in 1911 from Dallas to 
San Francisco. He has held the posi- 
tions of assistant treasurer, Phila- 
delphia; assistant treasurer, New 
York; manager, Dallas; and assistant 
treasurer, San Francisco. 

In April, 1906, G. A. Sherman en- 
tered the employ of the company as 
a member of the telephone service 
department and in August, 1909, he 
became chief storekeeper at San 


Francisco, which position he now 
holds. 

Under this efficient leadership, the 
San Francisco organization is work- 
ing with fine spirit to increase the 
prestige of the Western Electric Com- 
pany on the Pacific Coast, and par- 
ticularly at the great strategic centre 
where it is located. And Western 
Electric men like all true Californians 
—native born or adopted—are loyally 
working toward the realization of that 
dream of the future of their great 
state, ‘‘the Empire of the Pacific.’’ 


THE SAN FRANCISCO HOUSE TO-DAY, SHOWING RIGHT WING ADDED SUBSEQUENT TO THE FIRE. 
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Untechnical Talks on Technical Topics 


The Parts of a Telephone Instrument 


HE telephone instruments used 

by subscribers are of two gen- 

eral kinds,—the magneto type, 
used in villages and in the country, 
and the common battery type, gener- 
ally used in cities and large towns. 
Both types are made in various forms 
for convenience, such as wall sets and 
desk sets, but these forms differ only 
in mechanical details. 

The switchboard employed in con- 
nection with magneto and common 
battery sets were described in pre- 
vious issues and so were the trans- 
mitter and receiver. This month we 
shall show the other apparatus in the 
telephone sets and their electrical con- 
nections. 


MAGNETO TELEPHONE SETS 


Fig. 1 shows a No. 1317-N magneto 
wall set, both with the door closed and 
opened. Besides the transmitter and 
receiver, it contains a switchhook, 
three dry batteries, an induction coil, 
a hand generator and a bell or ringer. 
These are all shown in Fig. 2, with 
their electrical connections. 


Switchhook. 

The switchhook is what the receiver 
is hung upon when not in use. The 
weight of the receiver pulls it down 
as shown in Fig. 2, and in this posi- 
tion the connections are such that a 
signal can be sent by the hand gen- 
. erator or received by the ringer while 
the battery circuit is open to prevent 
waste of current. When the receiver 
is lifted the hook moves upward and 
makes the connections suitable for 
talking. 


Battery and Induction Coil. 

The dry batteries furnish the cur- 
rent to the transmitter for talking. 
. The induction coil, which may also 
be termed a transformer, is used to 
permit of conversations being held 
over long lines. It consists of a bun- 
dle of small soft iron wires, around 
which are placed a few turns of com- 
paratively large wire called the pri- 
mary winding, and many turns of 
small wire termed the secondary 
winding. The current obtained from 
the three batteries is of large volume 
and small intensity and would not 
flow over a long telephone line with 
satisfactory results, but when used in 
conjunction with the induction coil 
this current is changed in character 
so that it is of small volume and large 
intensity. When so changed, it is 
ам for use on long telephone 
ines. 


Hand Generator. 


The hand generator is a small dyna- 
mo which creates a strong current 
when the crank is turned. This cur- 
rent goes out over the line to ring the 
bell at another telephone, or to operate 
a drop signal at the central office. 
The current generated is termed an 
alternating current, that is, its direc- 
tion is continually being reversed, in 
this case about 32 times a second. 


Ringer. 


The ringer is a device placed in a 
telephone to receive and make audible, 
signals coming into that telephone. 
The ringer is operated by a current 
similar in character to that generated 
by the hand generator, and consists 
of an electro magnet, a permanent 
magnet and a soft iron armature or 
movable section to which is attached 
the clapper that strikes the bells. 
The electro magnet is a ‘‘U’’ shaped 
piece of iron, around which are 
wound a large number of turns of 
small wire. The permanent magnet, 
working in conjunction with the elec- 
tro magnet when the latter is ener- 
gized by the incoming alternating cur- 
rent, causes the movable soft iron 
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armature to assume one position and 
then another. This movement is in 
step with the alternating current and 
causes the clapper to strike the bells. 
This action continues as long as the 
ringer is receiving alternating cur- 
rent. 


COMMON BATTERY TELEPHONE SET 


Figs. 3 and 4 show the No. 1294-A 
common battery wall set and its sepa- 
rate parts. It contains a transmitter, 
receiver, switehhook, induction coil 
and ringer like the magneto set, but 
the dry batteries and the hand gener- 
ator are omitted, all power for both 
talking and signalling the central of- 
fice being obtained from one large 
storage battery located at the ex- 
change. With a common battery set 
a subscriber cannot directly signal an- 
other one on the same line as he can 
with a magneto set. Therefore all 
calls must be handled by the central 
office operator when this system is 
used. 

When the receiver is on the switch- 
hook the battery current cannot flow 
in the line to that instrument, but 
when the switchhook is allowed to rise, 
direct current flows, energizing both 
the subscriber’s transmitters so he can 
talk and operating a relay at the cen- 
tral office to light a signal lamp. The 
subscriber’s ringer is operated by an 
alternating current from a large gen- 
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erator at the central office. The cur- 
rent used to operate the ringer and 
the action of the ringer is the same as 
that deseribed above. 


Condenser. 


The common battery set has one oth- 
er piece of apparatus, namely, & con- 
denser, the action of which is some- 
what unique in that it will allow the 
passage of alternating current and 
will not allow the passage of direct 
current. A condenser is composed of 
two long sheets of tinfoil, separated 
from each other by paper. The two 
sheets of foil and the paper are wound 
together, then pressed to assume the 
shape shown in Fig. 4. The function 
of a condenser in a common battery 
telephone set is to keep the battery 
current out of the receiver when the 
set is in use, as such current is detri- 
mental to the proper action of that 
instrument. It also opens the line to 
direct current when the set is not in 
use, and at the same time allows the 
alternating current to enter the ringer 
for signalling purposes. If a con- 
denser was not used in the common 
battery set, the direct current from 
the central office battery would flow 
all the time and consequently would 
be wasted; signalling would be im- 
possible. | 


FIG. 3 
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BATTERY 
WALL SET, 
OPEN AND 
CLOSED. 
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A New Series of Prize Contests 


More Opportunities For Employees With Ideas 


Contest for Suggestions for a 
Cover Design 


OPEN TO ALL EMPLOYEES 


$5. First Prize. 

$3. Second Prize. 

$1. For every other suggestion 
used. This contest is not confined to 
those with artistic abilities, but is 
open to those who may have ideas for 
effective cover designs regardless of 
the ability to execute them. 


Conditions of the Contest. 


1. Describe your suggestion and if 
possible enclose a rough sketch to il- 
lustrate the idea. 

2. Place your name, house and de- 
partment on the upper left-hand cor- 
ner of the first page of your letter. 

3. Send suggestions by interhouse 
mail to Cover Page Contest, WESTERN 
ELECTRIC News, New York. 

4. Suggestions must be mailed in 
time to reach New York not later 
than September 1. 

9. The names of the prize winners 
will be anounced in the October num- 
her and checks will be mailed at once. 


TO LINE 


Story Contest 
OPEN TO ALL EMPLOYEES 


$10. First Prize. 
$ 5. Second Prize. 


$ 3. Each for all other stories 
used. 


Following the very successful con- 
test for stories by salesmen, it has 
been decided to offer a new set of 
prizes for stories, the contest to be 
open to all employees. The subject 
is left to the contestants, but it must 
be one that will appeal to the readers 
of the News. It should be a story and 
not a technical article, and should 
have some relation to the interests 
and activities of the employees. 


Conditions of the Contest. 


1. Stories should 
1,000 words in length. 


2. Place your name, house and de- 
partment on the upper left-hand cor- 
ner of the first page of your manu- 
script. 

3. Make a copy of your story if 
you wish to preserve it, as no contri- 
butions will be returned. 


4. Send stories by Inter-house 
mail to Prize Story Contest, WESTERN 
E.ectric News, New York. 


9. Manuscripts must be mailed in 
time to reach New York not later 
than October Ist. 


6. The names of the winners will 
be announced in the November num- 
her and checks will be mailed at once. 
Checks for the $3 awards will be 
mailed when the stories are published. 

7. The prize-winning story will 
appear in the November number, the 
others as space permits. 


approximate 


Weddings of the Month 


Several new sons-in-law and daugh- 
ters-in-law joined the Western Elec- 
tric family during June. 


On the 8th, Miss Nettie Neides of 
the billing department at Chicago was 
married to A. Gore of Cleveland, 
Ohio. 


W. C. Robinson of Pittsburgh was 
married on the 12th. 


Other June weddings reported by 
the matrimonial editor are those of 
H. B. Johnson, of the T. A. Shops, 
Hawthorne; J. Holand, Atlanta; and 
C. H. Bragg, 'l'. A. Shops, Hawthorne. 
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Prize Salesmen’s Contest, Second 
Quarter, 1912 


Standing, June 15th 


Rank. 


Salesman. Points. 
NEW YORK 
E. T. Вїсе.................. 605 1 
J. С. Enders................ 258 2 
С. К. Brackett.............. 216 3 
J. M. O?Donnell............. 189 4 
J. E. Lavens................ 160 5 
MINNEAPOLIS 
R. M. Richardson............ 216 1 
F. W. Doolittle............. 97 2 
A. Dienhart ................ 83 3 
A. H. Bannister............. 79 4 
F. J. Richmond............. 67 5 
ATLANTA 
C. D. Cabaniss.............. 211 1 
W. E. Flowers.............. 204 2 
RB Уату s esee Bae 132 4 
W. M. Gregory.............. 88 5 
J. W. Smith................ 158 3 
RICHMOND 
R. H. Bouligny.............. 192 1 
Н. G. Head................. 175 2 
А. L. Өһаз#................. 119 3 
J. H. Pearson............... 105 4 
W. Lancaster .............. 48 5 
CINCINNATI 
W. H. Hannan.............. 169 1 
Н. G. Carter................ 166 2 
E. B. Denison............... 163 3 
A. Schwenck ............... 150 4 
G. F. Вегіке................ 149 5 
PHILADELPHIA 
С. Е. Ілтеғеу............... 167 1 
J. R. &{пага................ 159 2 
J. W. Alexander............. 154 3 
Pe Ce Jaep rire e a 121 1-2 
J. L. Тозет................ 121 
DALLAS 
U. S. Arnold................ 166 1 
J. R. Saville................ 150 2 
G. L. Chestnut.............. 103 3 
J. A. Russell................ 79 4 
С. А. Faubian............... 69 5 


Salesman. Points. Rank. 
CHICAGO 
G. Н. Porter................ 150 1 
F. H. Van Gorder........... 119 2 
J. H. Locke. ......... eos ve 81 3 
С. R. Whites :kn wv xx 69 4 
H. Thomas.............. 67 5 
SAN FRANCISCO 
W. B. Lewis..............-. 134 1 
А. Н. Nicoll................ 120 2 
A. R. Loughborough......... 39 3 
M. Markham ............... 30 4 
С. С. Са+хеп................. 29 5 
PITTSBURGH 
С. В. Ргїсе................. 126 1 
W. C. Robinson............. 97 2 
J. О. Morris. ............... 94 3 
R. Kauffman ............... 85 4 
J. S. Кордетв................ 72 5 
SALT LAKE CITY 
E. A. Еуапв................ 74 1 
J. P. Anderson.............. 65 2 
F. H. Barber............... 60 3 
BosTON 
F. Н. Sherman.............. 69 1 
М. G. Clark................. 49 2 
H: Wi Dyer аен he ae 44 3 
C. F. Howes................ 41 4 
W. S. Jones................ 29 5 
Kansas City 
А. D. Barber............... 1-2 
H. W. Hallett............... 56 
W. J. Murphy.............. 55 3 
G. R. RyYder.:.. 24] Bee sd 47 4 
J. E, Taylor. sev per ws 46 5 
DENVER 
IL. W. DY8e i eb ma 35 1 
C. Youngster ............... 12 2 
S. E. Sanderson............. 9 3 
BUFFALO 
ЕБИНЕ Ces a 9 1 
W. А. БВечпа................ 12 2 
Р. W. Miller................ 3 3 
J. A. Wahlgren............. 2 4 


A Woman’s Page in the News 


PHILADELPHIA, June 15, 1912. 
WESTERN ELECTRIC NEWS, 
New York Mail. 


I have been reading with a great deal 
of interest the WESTERN ELECTRIC 
News, and I am wondering why we 
cannot have a department for the girls 
who are employed by our Company, say 
a page or a half a page, in which we 
might discuss various questions of inter- 
est to women employees, or to which the 
girls might contribute original articles. 
At Philadelphia, the girls are as eager 
as the men to peruse the News, and it 
has occurred to me that a department of 
our own would be not only interesting, 
but very helpful. JESSIE A. MICKEY. 


HE News approves this sugges- 
tion of its correspondent, who 
is head stenographer at Phila- 
delphia. In general the items which 


have come in regarding the women’s 
activities have not been numerous 


` enough to warrant a separate depart- 


ment for them. Just as soon, how- 
ever, as enough matter is fortheoming 
from the women employees, the NEws 
will be glad to set aside the necessary 
space to properly present it. 

It is suggested that the girls at the 
distributing houses and in the various 
departments at New York and Chi- 
cago organize by appointing commit- 
tees who will take charge of the prep- 
aration of suitable matter, and assume 
responsibility for its transmission to 
headquarters. 
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The Line Material Inspection Di- 
vision of the Engineering 
Department 


HIS division of the engineering 
department was organized in 
1904 with less than a dozen 

men, who inspected hardware, wire. 
poles, erossarms, vitrified conduit, 
and similar material used by the 
A. T. & T. Co. 

The work rapidly increased, as 
other telephone companies turned 
over to us their inspection work, until 
the force has multiplied nearly five 
times. In 1911 this group of men in- 
spected approximately 8,000 tons of 
copper wire, uninsulated—not inelud- 
ing the wire used in telephone cable at 
Hawthorne—98,000 miles of iron and 
steel wire, 77,000 miles of insulated 
wire, 26,700,000 pieces of line hard- 
ware, together with poles, crossarms, 
conduit, insulators, ete, the total 
value of the material being approxi- 
mately $12,000,000. 

All of this material is purchased 
under specifications, the inspections 
in most cases being made at the manu- 
facturing plants. The plants manu- 
facturing similar materials are, as a 
rule, grouped. For example, the ma- 
jority of the line hardware, cross- 
arms, braces, bolts, and guy clamps. 
are manufactured in the western part 
of Pennsylvania, with Pittsburgh as 
the main center. A group of inspec- 
tors located at Pittsburgh handle all 
of this material. 

Most of the bare and insulated wire 
is manufactured in the East, a group 
of inspectors located at New York 
handling this work. 

Timber is inspected in the South 
and West. 

Miscellaneous material, such as clay 
conduit, insulators, etc., is inspected 
at the different manufacturing centers 
in a like manner. 

The amounts and kinds of material 
inspected vary with the orders from 
the distributing houses. 

In order to carry on the work with- 
out delaying shipments, studies are 
made of the probable demand for ma- 
terial in advance, so that trained in- 
spectors will be at the manufacturing 
plants when the material is ready for 
inspection. 

The motto of the division is ‘‘Co- 
operation.” 


New York Weather Note: 


FROST ON THE LINKS. 


R. Gordon: Out—6 5 6 4 4 6 5 4 5-45 
In—7 3 3 4 4 5 3 4 4-37-82 

O. D. Frost: Out—4 5 8 45 6 6 5 5-48 
In—7 43569 6 4 4-48-96 
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The Right of All the Way 


Railroad service and telephone service have 
no common factors— they cannot be compared, 
but present some striking contrasts. 


Each telephone message requires the right of 
all the way over which it is carried. А circuit 
composed of a pair of wires must be clear 
from end to end, for a single conversation. 


A bird's-eye view of any railroad track would 
show a procession of trains, one following the 
other, with intervals of safety between them. 


The railroad carries passengers in train loads 
by wholesale, in a public conveyance, and the 
service given to each passenger is limited by 
the necessities of the others; while the telephone 
carries messages over wires devoted exclusive- 
ly for the time being to the individual use of 
the subscriber or patron. Even a multi-million- 
aire could not afford the exclusive use of the 
railroad track between New York and Chicago. 


But the telephone user has the whole track 
and the right of all the way, so long as he 
desires it. 


It is an easy matter to transport 15,000 
people over a single track between two points 
in twenty-four hours. To transport the voices 
of 15,000 people over a single two - wire. 
circuit, allowing three minutes for each talk, 
would take more than thirty days. 


The telephone system cannot put on more 
cars or run extra trains in order to carry more 
people. It must build more telephone tracks— 
string more wires. 


The wonder of telephone development lies 
in the fact that the Bell System is so con- 
structed and equipped that an exclusive right 
of all the way, between near-by or distant 
points, is economically used by over 24,000,000 
people every day. 


AMERICAN TELEPHONE AND TELEGRAPH COMPANY 
AND ASSOCIATED COMPANIES 


One Policy 


One System 


Universal Service 


This is the American Telephone and Telegraph Company’s regular July advertisement. 


Digitized by Google 


"SAVE TIME AND FREIGHT 


"TELEPHONE OUR NEAREST HOUSE” 


Roe fw, Y v 


Great Little 
Step Savers 


DLP T 


Western -Efecfrie 
Jaler- phones 


Two or three of these little instruments in your home will bring 
comfort and save no end of stair climbing these hot days. You 
will find them easy to obtain, but hard to get along without when 
once they’ve been tried. 


What the telephone is in your social life, the Inter-phone will 
prove in the management of your home—not a high-priced 
luxury, but a modern necessity. Less than $15 will buy this outfit, 
including two Inter-phones and the necessary wire, batteries, etc. 


We can furnish your Inter-phones direct or through the near- 
est reliable dealer. Write us for Booklet No. 43, “The Way 


of Convenience.” 


WESTERN ELECTRIC COMPANY 


Manufacturers of the 6,000,000 ‘‘Bell’’ Telephones 
New York Atlanta Chicago Kansas City San Francisco Montreal London 


buffalo Savannah Milwaukee Oklahoma City Oakland l'oronto Berlin 

Boston Cincinnati Minneapolis Salt Lake City Seattle Calgary Paris 
Philadelphia Cleveland St. Pau Los Angeles Portland Winnipeg Rome 
Pittsburgh Ds pre Omaha Denver Dallas Houston Vancouver 5 озо Antwerp 
Richmond St. Loui Johannesburv 


EQUIPMENT FOR EVERY ELECTRICAL NEED 


The first of a series of advertisements on the No. 1327 Type Inter-phone. 
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А Veteran Salesman's Reminiscences 


John Young, the Dean of the Sales Department, Gives an Interesting Account 
of the Company's Early Sales Activities 


N 1869, while employed on a new profitable business equipping the 


residence in Chicago, I became 
interested in the installation of 


an electrie burglar alarm by 
Edwin Spear, agent for the 
Holmes Burglar Alarm Tele- 
graph Company of New York. 
Before the work was com- 
pleted Mr. Spear made me an 
offer to take up this line of 
work, which I accepted. This 
was my start in the electrical 
business. 

At this time the field of op- 
eration was limited to house 
and hotel annunciators, call 
bells and burglar alarms. We 
were kept fairly busy. When 
orders were few in Chicago I 
made frequent trips to adjoin- 
ing cities soliciting contracts. 
This was my first experience 
as a salesman. Not long after- 
ward the firm of Gray & 
Barton (in 1872 merged in 
the Western Electric Manu- 
facturing Company) opened 
a shop in Chicago and became 
active competitors. In 1876 
Mr. Spear joined forces with 
the Western Electric Com- 
pany, and after closing up the 
contracts of the Holmes Bur- 
glar Alarm Telegraph Com- 
pany I followed him in 1877. 
At that time the Western 
Electric Company had in addition to 
the shop men a force of ten or twelve 
workmen engaged in construction 
work, installing house and hotel ap- 
paratus. It also had a large and 


principal commercial buildings in the 


city with its automatic mercurial fire 


JOHN YOUNG, 
Western Electric Salesman Since 1877. 


About the year 1900 this 
branch of business was sold to a New 
York company. 

In the meantime telephones ap- 
peared. It was thought they might 


alarm. 


become useful in communicating be- 
tween house, or office, to buildings 
some distance apart, and a few such 
were put in service. At this 
time I had charge of the out- 
side work on construction, 
and at the same time was con- 
tinually out after new busi- 
ness, to keep. the men em- 
ployed. I recall interesting 
the principal hotels to join in 
establishing telephone com- 
munication with the railroad 
stations and with each other, 
they to pay for the construc- 
tion of the lines and a rental 
on the telephones. An agree- 
ment was entered into and we 
were about to commence on 
the overhead lines, when I 
was directed to turn over the 
agreement to the representa- 
tive of the Telephone Com- 
pany, who had come on from 
the East to establish an ex- 
change in Chicago. 

Later I helped to secure 
telephone subscribers and 
rights in a number of cities. 
I remember being hurried out 
to Des Moines, Iowa, on in- 
formation received that a 
party from Boston was about 
to leave for that city to estab- 
lish an exchange. Arriving 
in Des Moines in the early 
morning I requested the hotel clerk to 
give me & corner room, if possible, on 
the upper floor. Reaching my room 
and looking over the city I made a 
mental note of the location of the 
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principal business houses and manu- 
facturing plants in sight. I then 
started out to talk telephone, with the 
result that I returned to Chicago in a 
few days with a list of over sixty sub- 
scribers, chiefly the leading banks, 
business houses and factories. As an 
illustration of the supposed future 
growth of the telephone in those early 
days I remarked when handing in the 
list of subscribers that if the business 
was pushed the exchange in Des 
Moines would in time have 300 to 400 
subscribers. It now has about 17,000. 
I was informed later that the Boston 
party, on arrival, finding the leading 
men had already signed up, left the 
city. 

When the long distance was estab- 
lished between Chicago and nearby 
cities, it was predicted that the devel- 
opment of this branch of the telephone 
business might result in being able to 
talk between Chicago and New York. 
In March, 1883, the experiment was 
made and the following from the Chi- 
cago Times of March 28 and 30, 1883, 
may be of interest to readers of the 
News: 

The triumphs of the speaking telephone 
within the last six or seven years have been 
a source of wonder to the world. For com- 
munication on short lines it has come into 
general use, especially in this country. With- 
in the past year, some experiments have 
been made with a view to determining the 
practicability of the telephone on long cir- 
cuits, only partial success being achieved 
where the lines were more than 150 miles 
long. Recently a corporation known as the 
Postal Telegraph Company, erected a line 
between New York and Chicago, using No. 
4 wire, which is made of copper wire having 
a steel core to stiffen it. Prof. Elisha Gray, 
an electrician of New York, was the pro- 
jector of this line, one of the principal 
objects of which was experiments on the 
possibility of long distance telephoning. On 
Monday last, the lines were connected be- 
tween the offices in New York and the stock 
yards in Chicago. 

Yesterday morning Charles E. Seribner, 
electrician to the Western Electric Company, 
William Hoffmaster, his assistant; 
Warner, an employee; John Young, fore- 
man of the outside department, and a re- 
porter for the TIMES, took an early train 
for the stock yards, equipped with all the 
necessary appliances to talk over the thou- 
sand miles of wire between. New York and 
Chicago. . At precisely eleven 
o’clock by Chicago time, Mr. Scribner said 
his ‘‘Hello’’ into the double Edison trans- 
mitter over the thousand miles of wire. He 
promptly received an answer, which came 
back to him so quickly and distinctly that 
he was induced to believe it could hardly 
be true that he was in communication with 
New York, but recognized the voice of Mr. 
John A. Barrett, chemist of the Postal Tele- 
graph Company, who, in response to a ques- 
tion as to what time it was, answered: ‘‘ Five 
minutes of twelve,’’ which was correct, ac- 
cording to the difference in time between 
the two points. 

From eleven o'clock A. M. until 3:30 
o’clock in the afternoon, conversations were 
carried on between the two places, the New 
York parties being John A. Barrett, Prof. 
Elisha Gray, George M. Phelps, Jr., C. A. 


Brown, W. A. Armstrong, D. Cushing and a 
number of others. At the Chicago end of 
the wire Mr. Hoffmaster played on the 
mouth-organ and E. P. Warner sang, the 
report coming back that the whole was heard 
distinctly. During the greater part of the 
time, the conversation was perfectly distinct, 
being as plain as through an ordinary tele- 
phone in the city. 
DYNAMOS AND ARC LAMPS 

About the time I became connected 
with the Company we received a 2- 
light Brush are dynamo, and what 
wonderful tales were published of the 
illuminating power of the arc lamp. 
The public was given to understand 
that with but a few lamps, placed on 
tall masts or towers, night could be 
turned into day. Our City Elec- 
trician, Mr. John P. Barrett, was 
progressive, and he suggested making 
an experiment by vlacing one of the 
arc lamps, adjusted to operate in a 
locomotive headlight, similar to the 
present searchlight, on top of the 
Water Works Tower on Chicago Ave- 
nue. The newspapers heralded the 
coming exhibition and on the evening 
of the experiment we had an immense 
audience to witness the wonderful 
light. Well, they did not stay long. 
On the whole it was a disappointment. 
They expected too much. 

The first Western Electric are 
dynamo and lamps were sold to the 
Grand Pacific Hotel, Chicago. We 
later installed two 20-light Weston are 
dynamos in the Palmer House, under 
specifications prepared by Mr. C. H. 
Wilson, now of the A. T. & T. Co. 
When completed, the Palmer House 
was considered the most brilliantly 
lighted hotel in the country. 

We soon thereafter commenced 
building are dynamos and Scribner 
arc lamps, both of which gave excel- 
lent satisfaction. An active campaign 
was made to secure lighting fran- 
сһіѕеѕ and street lighting contracts 
throughout the middle west, and when 
secured the next step was to interest 
local capital in the enterprise. This 
was slow work at first, but after a few 
plants were in successful operation, 
adjoining cities came into line with 
less effort, as they did not wish to be 


‘outdone by their neighbors. 


We had trouble at that time with 
the telephone companies, due to in- 
duction from the high tension street 
lighting circuits. А bill was intro- 
duced in the Ohio Legislature limit- 
ing the voltage on lighting circuits to 
1,000 volts. A combined effort on the 
part of the lighting companies de- 
feated the measure. 

When 25-light are dynamos were 
built, it was thought the limit was 
reached, but soon machines of 50 and 
60 light capacity appeared, and grad- 
ually increased until 150 lamp ca- 
pacity was reached. But the rapid 


advance made in A. C. apparatus and 
lamps gradually displaced the are 
dynamo, and capital, which looked on 
the electric lighting business during 
what may be termed the experimental 
stage with doubt and suspicion, has 
since been easy to secure. 

I am told by salesmen now active in 
business, that competition at this time 
is keen, and to. make sales they have 
to be constantly on the move. Well, 
in the early days we also had trouble 
from fierce competition. It was not 
uncommon to find 25 or 30 bidders for 
a small city plant, costing complete 
$10,000 or less. 


THE CHICAGO MUNICIPAL PLANT 


In 1887 navigation on the Chicago 
River, after dark, was difficult and 
dangerous. It was proposed to use 
arc lamps on both approaches to the 
swing bridges, and at intervals along 
the docks to facilitate the movements 
of vessels during the night. We se- 
cured a contract from the city for the 
installation of our 35-light are dyna- 
mos with lamps. 

It is not wise on the part of a sales- 
man to brag of his success to a com- 
petitor. I recall meeting one, I think 
in Cincinnati, who informed me he 
had just returned from making a con- 
tract with the Gas Company in an 
Ohio city which he named, for a com- 
plete arc light equipment, about 250 
lamp capacity. I was somewhat sur- 
prised at this information as I had 
been educating the Gas Company in 
that direction myself. After leaving 
him I decided to visit the gas people 
at once. On arrival I learned that he 
had made them a proposal but the 
contract was still open. My visit was 
timely, and when I left I had the con- 
tract for the entire apparatus. 

During the many years spent in our 
efforts to secure business, many amus- 
ing and interesting incidents oc- 
curred, which if told in detail would 
fill a volume. 

In soliciting business, we tried to 
win the confidence of customers by 
fair dealing. At this time, the square 
deal is being frequently mentioned, as 
if it was something new and original. 
It was square dealing by the Western 
Electric Company that built up and 
established its reputation, under the 
wise and able management of the past - 
and present executive officers. After 
over thirty years’ service with the 
Company I look back with pleasure 
and satisfaction at my great good for- 
tune, in being privileged to become 
associated with the pioneer builders 
of the Western Electric Company, all 
of whom I honor and respect, and 
whose friendship and good will I ap- 
preciate most highly. 
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Punch Press Efficiency in Doughnut Production 


More Gastronomic Marvels Accomplished by the Shop 


UE to the unexpected occur- 
D rence of the unforeseen, we 

are able to present this month 
full details of the latest thing in 
doughnut manufacture. The Patent 
Department has secured the neces- 
sary patents covering this marvelous 
process, and we now feel safe in de- 
scribing it to an 
expectant 
publie. 

First, how- 
ever, it may be 
well to describe 
the more primi- 
tive methods of 
manufac- 
ture, some of 
which are still 
in use in New 
England, the 
home of the 
pancake, the 
bean, and the 
doughnut. By 
the oldest meth- 
od, the dough is 
drawn in rods 
three inches in 
diameter, 
through the cen- 
ter of which a one-inch hole is bored 
and slices sawed off 36 of an inch 
thick; occasionally the dough is cast 
in moulds of practically the same di- 
mensions, and the faces milled off 
smooth. In each case, however, there 
is more or less waste, and neither 
solves this great problem of doughnut 
manufacture; the smaller the hole the 
less dough comes out of it, and the 
bigger the hole the more dough it 
takes to go around it. 

When the Manufacturing Branch 
first began their experiments in this 
line, they consulted W. B. Sanford, 
head of the Service and Maintenance 
Branch, as his department seemed 
more likely to knead the dough than 
any other. Being thoroughly ac- 
quainted with the disposition of the 
doughnuts in the lunch room, it was 
but a step, for him, to the considera- 
tion of their composition. At a glance 
one can see that a doughnut is largely 
hole—nothing to it—and that the 
thing is, to surround the hole with 
dough, neatly and with concentricity. 
Hence the term ‘‘dough head,” a nut, 
one who has nothing in his head 
and only dough around that—all of 
which has nothing special to do 


with the manufacture of doughnuts. 

Mr. Sanford suggested that as the 
puneh presses were more heavily 
loaded than any other machines, they 
might be used in punching out dough- 
nuts. His suggestions were eventu- 
ally worked out as follows: 

In large mixing tanks in the base- 


PUNCHING DOUGHNUT BLANKS. 
Process Inspector Hunting for Trouble as Usual. 


DOUGHNUTS ENTERING ROTARY FRYING FURNACE. 
Note the Inspector Tumbling into a Tumbling Barrel. 


ment, the following ingredients are 
thoroughly welded together: 


Sodium Chloride ...... 2 grams 
Saccharose (a steroiso- 

meric polysaccharide) 12 decigrams 
Powder, consisting of 

about 50% Potassium 

Bitartrato, 25% Hy- 


drated Polycellulose, 
25% Bicarbonate of 
Soda and a little Di- 
oxysuccinic Acid ..2 drachms, 5 minims 


КОШТ ck ald LIA 1 liter 

Batter Уу 2 eri 2 drachms, 2 scruples 
Cow Juice ......... 240 cubic centimeters 
Hen Fruit ........... 1 


The saccharose and butter are first 
thoroughly mixed, the hen fruit care- 
fully peeled and contents added, and 
the cow juice stirred in. The other 
materials are added in bulk. The 
whole mass is then thoroughly agi- 
tated and finally forced through 
pipes, by hydraulic pressure, to the 
punch press department. Careful 
study of the first illustration will 
show the subsequent steps; as the 
dough emerges from the pipe, it is 
run through a rolling machine oper- 
ated by intermeshing gears, propelled 
by manual leverage. It emerges from 
this machine, a thin strip of dough, 
and slides greasily over to a No. 5 
Stiles flywheel press, where the dough- 
nuts are punched out. As they are 
cut the doughnuts drop down a pipe 
to the frying department, while the 
holes drop down to the scrap depart- 
ment, where they are disposed of by 
scrappy Jack Hullihan. 

Carried down 
from the punch 
press depart- 
ment to the base- 
ment by force of 
gravity, the 
doughnuts 
strike a butter- 
fly gate valve at 
the end of the 
pipe, which, 
from its inher- 
ent mechanism, 
is always flut- 
tering. This 
turns them up 
sideways, so 
that they will 
slip into a 
chute, as shown 
in illustration 
No. 2, down 
which they roll 
with increasing 
impetus to the rotary frying furnace. 
The doughnuts enter at the upper end 
with such velocity that they roll right 
through the fat and come out the other 
end. By tilting the chute at various 
angles, different speeds are obtained 
so that the doughnuts will be more or 
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less well done when they emerge. As 
they come out they have enough ve- 
locity left to carry them down another 
pipe to the tumbling barrels, some of 
which may be seen in the illustration. 
Here they are tumbled about until the 
scale is entirely removed and any 
slight protuberance eradicated. 
When the contents are entirely 
smooth, the barrel is tipped slightly, 
and the doughnuts rolled out on an 
endless belt, which conveys them to 
the sugar blasting machine. This is 
a wonderful machine— if you don’t 
believe it, gentle reader, look at it! 
The doughnuts are placed on protu- 
berant dowels located on three arms 
of a spider, which revolves with an 
intermittent movement—and every 
little movement has a meaning of its 
own. As each fixture is stepped into 
the hood of the machine, it is caused 
to revolve beneath the blast an ade- 
quate time, after which it passes out 
on the opposite side. Неге is the 
wonderful part of it all. The dough- 
nuts come out sugared on both sides— 
simply marvelous, and yet marvel- 
lously simple. The first force of the 
blast causes the doughnut to turn 
completely over all the way around! 
Anyone that doubts this can try this 


interesting experiment: place a sym- 
metrical young doughnut on a per- 


THE SUGAR BLASTING MACHINE AT WORK. 


fectly flat surface, and blow perpen- 
dicularly through the center. If it 
turns over, it proves our contention; 
if it doesn’t, it shows that the experi- 
ment has not been properly made. 
The doughnuts are now ready for 
the final inspection, where they must 
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undergo the familiar ‘‘break-down’’ 
test. For this purpose, about fifteen 
or twenty are put on a long stick and 
held on by clamps applied at the 
ends They are then placed in charge 
of the head inspector of the pastry 
Group of the Culinary Inspection Di- 
vision and while in this embarrassing 
position, are subjeeted to the perpet- 
ually circulating hot air for which in- 
spection heads are noted. If they do 
not break down under this ordeal, 
they are all right. 


There may exist, in some quarters, 
a little surprise that artieles of this 
sort should be manufactured in the 
New York shop. But it is only rea- 
sonable to suppose that a stock of gen- 
eral merchandise would be carried by 
the General Merchandise Department, 
and we have the assurance of G. E. 
Toohey that there are plenty of things 
in his department that have as little 
excuse for being there as macaroni, 
pretzels, or doughnuts. He advises us 
that while pretzels are classed as sta- 
tionery, macaroni and doughnuts are 
considered rolling stock. Besides, 
they say that there is more dough in 
these articles for the Merchandise De- 
partment than there ever was in some 
of the stuff they have handled. 


Winners of Salesmen’s Contest, Second Quarter, 1912 


New YORK 
Salesman Points Rank 
E. T. Rice................ 777 1 
J. C. Enders.............. 343 2 
C. K. Brackett............ 256 8 
J. M. O'Donnell........... 227 4 
CHICAGO 
G. H. Porter*............. 341 1 
F. H. Van Gorder......... 228 2 
W. H. Thomas............. 161 3 
D. G. Welling............. 157 4—5 
J. H. Locke .............. 157 4—5 
MINNEAPOLIS 
R. M. Richardson.......... 318 1 
F. W. Doolittle............ 247 2 
А. Н. Bannister........... 159 3 
A. Dienhart .............. 153 4 
CINCINNATI 
О. F. Bertke*............. 308 1 
Н. G. Сагіег*............. 252 2 
W. H. Hannan............ 245 3 
C. E. Monk............... 241 4 
SAN FRANCISCO 
W. B. Lewis*............. 283 1 
A. H. Nicoll.............. 265 2 
E. A. Crowson............ 87 3 
A. Z. Hirsch.............. 77 4 
RICHMOND 
R. H. Bouligny........... 261 1 
Н. G. Head............... 224 2 
А. L. Shaw............... 149 8 
J. H. P. Carson, Jr........ 124 4 
PHILADELPHIA 
J. W. Alexander*......... 246 1 
8. F. Livezey*............ 226 2 
J. R. Stuard*............. 217 3 
F. C. Jaeger.............. 183 4 


ATLANTA 
Salesman Points Rank 
C. D. Cabaniss’........... 243 1 
W. E. Flowers............ 228 2 
J. W. Smith.............. 192 3 
Е.В. Мату амь 150 4 
DALLAS 
U. S. Arnold.............. 241 1 
PITTSBURGH 
C. B. Ргісе*............... 190 1 
R. Kauffman ............. 180 2 
W. C. Robinson............ 172 3 
R. О. Morris.............. 130 4 
Kansas CITY 
H. W. Hallett*............ 122 1 
J. E. Taylor*.............. 97 2 
G. К. Ryder............... 88 3 
W. J. Murphy............. 84 4 
Boston 
H. Sherman*........... 115 1 
M. 9. Clark*.............. 93 2 
C. F. Howes*............. 91 3—4 
Н. W. Рует*.............. 91 3—4 
W. H. Edgar.............. 50 5 
DENVER 
Н. Dye „оаа 84 1 
C. Youngster ............. 39 2 
S. E. Sandeson............ 27 3 
BUFFALO 
F. L. Smith............... 51 1 
W. А. ReQua.............. 24 2 
J. A. Wahlgren........... . 21 3 
P. W. Miller.............. 17 4 


* Previous winner—ineligible; next highest 
man takes the trip to Hawthorne. 


New Distributing House at Cleve- 
land 


Y the purchase of the business of 
the Cleveland Electrical Sup- 
ply Company, the Western Elec- 

tric Company has added another link 
to its chain of distributing houses. 
The new house will be operated un- 
der the supervision of F. A. Ketcham, 
district manager. H. A. Speh, for- 
merly assistant manager at Buffalo, is 
at the head of the local organization, 
and the sales manager is L. C. 
Griesser, who has long been active in 
the management of the Cleveland 
Electrical Supply Company. 


Organization Changes 


W. J. Drury has been appointed 
Assistant Sales Manager at Dallas, 
Texas. He takes the place of Paul 
Joyslin who is on sick leave until 
September 1st. 


E. D. Hall has been transferred to 
Hawthorne, where he will devote his 
attention principally to non-associate 
switchboard sales. 


G. E. Mather, associated with J. H. 
Warren of the General Telephone 
Sales Department in the design of 
new apparatus, has been transferred 
ю ы Export Department at New 

ork. 
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Safeguarding Machinery at Hawthorne 


How the Company Protects Its Shop Employees from Injury 


HE present workers in the field 
of manufacturing industry are 
witnessing one of the most radi- 

cal periods of evolution in the history 
of mechanical appliances. 

Oceasioned, no doubt, by present- 
day competition and by the constant 
demand for cost reductions, engineer- 
ing skil is now being concentrated 
upon the production of highly efficient 
equipment, tools special- - 
ized to particular classes 
of work, and devices of 
many kinds designed to 
perform work which is 
diffieult of execution by 
an operator. 

One of the most im- 
portant results of this 
general change through 
which the art of manu- 
facture is passing, is the 
oceupational adjustment 
demanded of the work- 
men. Manual opera- 
tions, which have be- 
come familiar often by 
years of execution, are 
changed to the super- 
vision and operation of 
machines adapted to 
perform these opera- 
tions more quickly and 
accurately. These man- 
ual operations were not 
without their associated 
dangers, but the dangers 
were thoroughly recog- 
nized, and the experi- 
ence of the workmen 
provided the safeguards. 
Machinery, however, in- 
troduced new hazards 
for which experience had no safe- 
guard. 

Unfortunately, the evolution from 
manual to mechanical operations has 
been so rapid that the designers and 
manufacturers of modern machines, 
tools, and appliances have been 
forced to devote too much attention to 
the demand for higher speeds, greater 
power, and lower cost, and until re- 
cently have given too little attention 
to the safety of the machine operators, 
to whom each increase in speed or 
power, or each addition of new mech- 
anism, introduces new and unfamiliar 
risks to be guarded against. The 
manufacturer of machine tools to-day 
is giving this feature due considera- 


tion in the design of his product, and 
in most cases moving parts of machine 
tools, such as gears, flywheels, and 
pulleys are adequately protected from 
accidental contact. 

The machines in the manufacturing 
department of the Western Electric 
Company have always been given 
careful consideration, that they might 
be equipped with the necessary de- 


FIG. 1—A STATIONARY PRESS-GUARD. 
All Moving Parts of the Machine Screened Off. 


vices to protect those who come in 
contact with them. In addition to 
the general precautions which have 
been observed, a systematic campaign 
has been carried on during the past 
two years to reduce to a minimum 
the risk of injury in operating the 
machinery. During this period a 
group of from six to twelve men have 
devoted their entire time to fitting up 
machines with special safeguards. 
This work includes not only the cov- 
ering of dangerous moving parts with 
guards, but also designing the asso- 
ciated tools so as to prevent accidents. 

To offset the conditions which in- 
troduce hazards, careful analyses 
have been made of all conditions 


which might be the cause of accidents, 
and wherever possible these condi- 
tions have been counteracted. The 
following are some of the more im- 
portant: 

All belt shifters, switches or other 
devices controlling the operation of 
machines are located within easy 
reach of the operator, so that he may 
start or stop the machine without 
moving from his posi- 
tion while at work. In 
all operations which are 
injurious to the eyes, 
such as the dressing of 
emery wheels, goggles 
are furnished, to be 
worn while the work is 
being done. It is an es- 
tablished fact that light- 
ing conditions are re- 
sponsible for a large 
number of accidents, 
and very careful consid- 
eration has, therefore, 
been given to the proper 
illumination, both of the 
departments and of the 
individual machines. 

Guards are provided: 
to protect moving parts 
of machines which pro- 
ject in such a way as to 
be a source of danger; 
to protect belts or chains 
driving machines from 
motors on the maehines 
or on the floors, and also 
belts driving machines 
from countershafts to 
pulleys located on 
aisles; to protect all 
gears; to protect cutters 
in metal-working or woodworking ma- 
chines, such as milling cutters, circu- 
lar, band, and jig saws, and wood 
shaper cutters, and to protect emery 
and polishing wheels. 

Some idea of the extent to which 
this work has progressed is obtained 
from the report of the Telephone Ap- 
paratus Shops at Hawthorne for the 
past year. A total of 1107 guards of 
all types were installed, comprising 
203 guards for covering gears, 200 for 
eovering belts, 168 for protecting 
milling machine cutters, 105 celluloid 
shield guards on automatic spool 
winding machines, and 403 appliances 
of а miseellaneous nature. The 
guards are generally of three kinds: 


©» 


Western Electric News 


August, 1912 


FIG. 2—ADJUSTABLE GUARD FOR CIRCULAR SAW. 
The position of the guard is regulated by the employee himself. 


stationary guards for belts, gears, and 
other exposed moving parts; adjusta- 
ble guards for saws and cutters of 
various types; and mechanically 
operated guards for use on punch 
presses. Aside from these are the 
various tools and feeding devices de- 
signed for the protection of the work- 
man’s hands while operating the dif- 
ferent machines. - 

A better idea of the diversity of the 
hazards introduced by modern ma- 
chinery, as well as the extent to which 
the Western Electric Company has 
attempted to remove all dangerous 
elements, may be had by studying the 


illustrations shown of these types of 
guards. | 

Fig. 1, which shows a stationary 
guard, has been selected to illustrate 
the complicated design of moving 
parts in one of the heavy presses for 
drawing the housings of metal sub- 
seriber sets. In this case all moving 


parts into which the operator might 


slip,,or be drawn by his clothing, are 
well protected. The guards, more- 
over, are so designed and located that 
they will in no way interfere with the 
operation of the machine at its highest 
efficiency. 

Fig. 2 illustrates a typical adjusta- 


FIG. 4—-SCREEN-GUARD OVER BELTING OF CIRCULAR SAW. 
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FIG. 3—AUTOMATIC GUARD ON PUNCH PRESS. 
Just before the ram descends, the gate comes down automatically. 


ble guard, applied to a circular saw. 
This is, perhaps, one of the most dif- 
ficult problems encountered, inas- 
much as it depends for its success 
upon the co-operation of the work- 
men. Guards of this type must be 
adjusted to suit the work being done. 

A good example of a mechanically 
operated guard is shown in Fig. 3, 
which represents a gate applied toa 
punch press, which is closed before 
the downward stroke of the ram, ren- 
dering it impossible for the operator’s 
hands to remain beneath the punch. 
In other cases, where the nature of 
the work is such that a guard of this 
description cannot be used, presses 
have been equipped with tools through 
which the stock is fed, without mak- 
ing it necessary for the hands to be 
placed under the punch. In other 


cases dial feeds are employed, putting 


the work in proper position and 
swinging it under the operating part 
of the machine. The same results ‘аге 
obtained by sliding dies, and by 
chutes through which the parts are 
pushed to their proper location. 
During the past year the company 
has spent about $25,000 in designing 
and installing these protective de- 
vices. That the work has been done 
efficiently is proved by the faet that 
the Department of Factory Inspection 
of the State of Illinois has requested 
that we demonstrate our methods to 
other manufacturers, as a guide in 
similar work. The Industrial Com- 
mission of the State of Wisconsin has 
also solicited information regarding 
the safety devices in use at Haw- 
thorne, to employ in their campaign 
to provide for the safety of employees 
in manufacturing plants in that state. 
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Kansas City 


J. I. Colwell, General Credit Man- 
ager, on his way to Dallas, stopped off 
a few hours in Kansas City. He took 
an automobile ride through the boule- 
vards and parks, and was very much 
impressed with the progress Kansas 
City is making with her boulevard 
system. How would you like to ride 
in the ‘‘Seeing Kansas City’’ cars, 
J. 1.% It doesn't cost much and you 
get a persuasive refund after you 
start. 


Another member of the general 
staff, Russell Griffin, recently visited 
Kansas City and ran afoul of a local 
ordinance which forbids pedestrians 
to cross the streets diagonally. If he 
had not been able to prove that he 
was a New Yorker, and therefore not 
responsible, he would doubtless even 
now be languishing in solitary con- 
finement. 


St. Louis 


We quote the following from the 
St. Louis Censor, a society weekly: 
“апа Emma's Best Sunday Beau is 
Willard Weinheimer, he of the dark 
hair, black eyes and deep facial lines 
—lines, however, not of age, for Wil- 
lard is very young." This is our own 
Billy Weinheimer. While we have al- 
ways known that Billy is a bear on 
prices, this is our first intimation that 
he is a lady-killer. Let us hope that 
this is not another victory for Cupid 
or a harbinger of a cut-glass subserip- 
tion list. | 


Several of our .leading baseball 
lights have been benched, and our 
chief storekeeper, J. V. Baker, after 
one try-out, was given his uncondi- 
tional release. 


During his visit to St. Louis, H. D. 
Brainard challenged the manager, 
who is an adept, to a game of golf. 
Although it has not been the privi- 
lege of the correspondent to see the 
score, we believe that golf is one of 
the lines in which Mr. Rockafellow’s 
schooling has been lax. 


It seemed mighty good to receive a 
visit from W. J. Drury on his way to 
Dallas. We envy Dallas this new ac- 
quisition to its sales force. 


Cincinnati 

The accompanying photograph was 
taken during E. H. Peterson’s so- 
journ with George Bertke in the 
wilds of West Virginia. After not- 
ing the luggage, could you blame an 
Armenian peddler who stopped 
Bertke and inquired of him, ‘‘How’s 
da biz?’’ 


GEORGE BERTKE AND E. H. PETERSON. 


George Bertke ranked first in 
points for the Hawthorne trip but 
owing to his recent visit there, is in- 
eligible now. Hannon is the fortunate 
contestant, but he had to go some. 
Just turn over to the standings and 
take a look at the race put up by 
Carter, Hannon and Monk. You 


could cover the three with a blanket. 


Pittsburgh 


J. G. Phillips has been transferred 
from Philadelphia to Pittsburgh, 
where he will occupy a position as 
sales specialist. | 


A. E. Beling manager, and several 
of the officials of the C. D. & P. Tel. 
Co. were guests of honor at the reccnt 
dinner of the Transposition Club. 


uting House Cor 


Western Electric News 7 


а: Зо, зед D^ = 


——— -~ = ~~ 


2 = 
- 
ч ا‎ ae 


respondents 


Boston 


Probably the most enjoyable fea- 
ture of the recent sales conference was 
the shore dinner at Pemberton. The 
presence of the U. S. S. Delaware ly- 
ing 100 yards off shore, kept F. E. 
Watts from reciting that short (1) 
poem, ‘‘Squire Haskins,’ and kept 
Charlie Howes in a singing rather 
than a talking voice. It was said that 
this was the first dinner at which 
Charlie didn’t tell at least one story. 
It is planned to hold future sales din- 
ners at Pemberton. 


. H. W. (Bill) Edgar is now an of- 
fice specialist instead of a road sales- 
man. The hot weather in Maine, as 
well as the high cost of living, were 
responsible for the change of Bill's 
habitat. 


. Now that the Red Sox have clinched 
the Pennant, it is in order to an- 
nounce that the Boston House will 
hold an important sales conference 
during the coming World's Series. It 
might be well to begin making yóur 
plans now. Of course every one is in: 
vited to the conference. Е. W.. R. 
please note. | 


Buffalo 


The Buffalo house held its second 
monthly sales conference at the Hotel 
Statler on July 13. Suppliers’ rep- 
resentatives who talked were: Mr. 
Baker, American Electrical Heater 
Company; Mr. Eaves, Bryant Elec- 
tric Co.; Messrs. McLean, Hubbell 
and Wilson, Tungstolier Co., and Mr. 
Hubbard, W. E. Pole Department. 


E. W. Rockafellow, accompanied 
by R. B. Corey of the American Cir- 
cular Loom Co., spent July 15 and 16 
in Buffalo. 


В. H. Scranton of the American 
Electric Heating Co. visited us on 
July 16. 


The latest addition to the force is 
W. H. MacCrellish, transferred from 
the Boston house as stores manager. 


QO 


Los Angeles 


The electrical men of Los Angeles 
and vicinity, with their families and 
friends, attended the Electrical Out- 
ing at Balboa Beach on Saturday, 
June 29. There were over six hun- 
dred people in attendance. 


The morning was given over to a 
burlesque ball game between the 
Wholesalers and the Contractors. The 
attraetive feature of this game was 
the pitchers, the smaller weighing 253 
pounds. The game ended in a near- 
riot, and was called with the Jobbers 
on the long end of a 21 to 17 score. 


The early afternoon was devoted to 
sports, such as tug-of-war, foot races 
and swimming races. The later part 
of the afternoon was spent in dancing 
and awarding of prizes. 


Dallas 


As a sequel to the letter forwarded 
by our Minneapolis House, expressing 
the sentiments of the man who did not 
get the motor, we would like to sub- 
mit the following from one of our cus- 
tomers who did receive one. Inci- 
dentally, we furnished him a motor 
which had been on our display floor 
and was somewhat shopworn on that 
account. 


The one-horse power motor is still with us, 
still with us, and still in every other way; 
it hasn’t fallen to pieces yet. 


I have it on a pedestal in the engineroom. 
Of course I don’t attempt to run it, but I 
think if I had new bearings for it I could 
get it in shape so it would revolve. One 
of your competitors wanted to buy it for 
a relic, but I wouldn’t sell it; I like an- 
tiques as well as anyone. 


We received a pulley from you that was 
intended, presumably, for this motor, but it 
does not match; it seems to be at least ten 
years newer, and will not fit on the shaft. 
. I am going to report to you every day on 
the condition of the motor. I have two 
men at work on it now trying to unearth 
the name of the maker, and if there are 
any new developments I will let you know. 
Maybe we can find out who made it and get 
some new bearings, so that the armature can 
revolve without scraping on the fields. If 
I could have it run, it would be more of 
a pleasure for me to show it to everyone 
who comes into the plant. 


We intend to do some line work this fall 
and winter and intend to get the material 
from the Western Electric Co., but for the 
love of heaven do not send us any more bar- 
gains! Send us the regular new stuff, and 
charge us the regular price, and it will suit 
us. 


If you know of anyone who wants a one- 
horse power motor that is ‘‘just marred 
from standing in the salesroom,’’ and is a 
‘‘bargain,’’ refer him to us. We have a 
dandy here that Columbus wore out, and we 
will sell it cheap, on account of needing the 
money. 


If you don’t know of anyone let us know 
quick, as I want to take it to the creek and 
cover it up with mud. | 
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New York 
A GENTLEMAN ‘‘RAFFLES’’ AT WORK 


E. H. Austin, who is in charge of 
our retail store at Murray Street, in 
his haste to return to work after a 
week-end party at one of our most 
fashionable watering places left his 
traveling bag conveniently near the 
front door of the Murray Street store. 
The bag has not been seen since. Mr. 
Austin offers a liberal reward for the 
return of the following articles: 

pair flannel trousers, 3-inch cuffs at 


bottom. 

silk shirts, hand embroidered monograms 
on sleeves. 

pair patent leather pumps, specially 


adapted for turkey trotting. 

pairs green silk socks. 

sterling silver manicure set. 

union bathing suit. 

full jeweled solid gold watch and chain 
arranged for upper left hand coat 
pocket wear. 

] pair yellow gloves. 


jen у= pet DO = to 


TWENTIETH CENTURY PROGRESS 


How New York Scooped the Entire 
Company and Got a Whole Page 
in the **Orders of Interest"! 

A New York paper recently pub- 
lished the following advertisement for 
the Western Electric Company abso- 
lutely free of charge. It sounds like 
graft, doesn’t it? But it isn’t. It is 
merely an illustration of the fact that 
our rural neighbors are just begin- 
ning to take notice of the world’s 
progress: 


VACUUM CLEANERS LATEST FOR HARVESTING 


GRASSHOPPER CROPS. 


Hundreds of alfalfa farmers whose 
homes cannot boast even a rag carpet 

. &re buying vacuum cleaners, millions of 
grasshoppers are dying as no grasshop- 
pers ever died before, and chickens in 
this section are growing abnormally fat. 

It is all due to the enterprise of a 
canvasser who took a wagon load of 
vacuum cleaners into the country. But 
only the rich ranchers had carpets. 
Grasshoppers ate up the crops and kept 
almost everybody poor. 

The canvasser put a cleaner on a 
sled and pushed it over the alfalfa. 
The grasshoppers jumped up in fright. 
They had never seen a vacuum cleaner. 
Suction drew them into the cleaner and 
held them prisoners. 

The hoppers were taken from the 
cleaner, painlessly killed and then 
sacked for chicken food. The farmers 
are getting rich and the canvasser has 
bought & limousine. 


This apparently harmless little clip- 
ping sent the busy corridors of 463 
West Street into a more than ordinary 
hum. A meeting of our publicity 
agents was called immediately, and in 
twenty minutes after the receipt of 
the startling news the mailing depart- 
ment was busily inserting in our out- 
going mail to selected farmers, a little 
green folder, portraying the innocent 
grasshopper, joyously hopping into 
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the roaring mouth of the Western 
Electric Sturtevant Vacuum Cleaner, 
the delighted farmer with his bumper 
crop in the background, and in the 
foreground a crowd of fat, sleek, 
happy looking fowl that were laying 


.eggs every five minutes, by the clock. 


Maybe you think the sales depart- 
ment was napping all this time. Guess 
again! Before that dainty little 
stuffer was off the press, R. T. Chace 
had started for Chazy in one of the 
New York Telephone Company's fast 
auto delivery wagons. R. T. wired 
from  Hearth's Delectable Farm 
(night letter, of course. "These sales- 
men have all learned to be economical. 
They have to.). This is the way it 
ran: 


Closed deal with local farmers for 57 
different varieties of Western Electric 
Sturtevant Vacuum Cleaners against 10 
competitors. Grasshoppers are wise, re- 
fused to jump for cheap types. My 
special demonstrating sample lighted 
with Sunbeam Incandescents in Holo- 

hane reflectors started them my way. 
Sompetitor made a mistake and caught 
bees. 


R. T. is O. K. Guess he’ll make the 
next trip to Hawthorne now that E. 
T. R. is out of the running. 


ALMOST WALT’S WATERLOO 
(Chicago Papers Please Copy) 


Walt Walker, formerly of Hins- 
dale (Ill) and Yale, has recently 
been appointed head of the power ap- 
paratus division of the sales depart- 
ment. Walt's undergraduate habits 
are still with him. Those who know 
tell us that it was a principle with him 
in his college days never to waste time 
in dressing that might be devoted to 
sleep. He held the record for getting 
more of his clothing secured to his 
person during the time between leav- 
ing the dormitory and entering chapel 
than any other man in his class. 

During his student days at Haw- 
thorne he is said always to have worn 
a long overcoat or raincoat (depend- 
ing on the temperature) when he 
boarded the train at Hinsdale. He 
always seemed to be carrying some- 
thing inside the coat. Coupling these 
circumstances with the fact that he 
always rode in the baggage car, the 
inference is—well, figure it out your- 
self ! 

But, to continue—Walt’s recent 
elevation resulted in his taking a trip 
to the western part of New York State 
on & big motor job, whence the trail 
led to Sehenectady. The porter prom- 
ised to wake him three minutes before 
reaching the station, but for some rea- 
son, forgot, and our hero slept peace- 
fully until the train had come to a 
full stop at Schenectady. During the 
next fifty-three seconds Walt broke 
his own best previous performance. 


August, 1912 


When the train pulled out after a one- 
minute stop, he struck the platform 
with a traveling bag in one hand and 
a few—a very few—articles of wear- 
ing apparel in the other. To be exact, 
Walt put on his collar and tie imme- 
diately after getting into—with the 
help of a friendly Schenectady cop— 
the garment to which those ornaments 
are attached. 

But, honest, that extra three min- 
utes’ sleep was fine! 


San Francisco | 


Here are some designations used in 
San Francisco to describe the repair 
shop apprenticeship classes: When 
the boys are started out they are 
called ‘‘Zulus’’ and are given an elec- 
trician’s knife to brandish; they are 
then promoted to the ‘‘Hottentot’’ 
class, and are handed a soldering iron 
apiece, and when they become com- 
paratively tame and are able to ‘‘put 
on the paint’’ and ‘‘smoke the pipe 
of piecework,’’ they are known as 
“Indians.” 


Philadelphia 


G. K. Heyer of the General Tele- 
phone Sales Department paid us a 
fying visit on July 13. 


According to the Weather Bureau, 
Philadelphia was the hottest town in 
the country for the first week or ten 
days of July. Such weather is mighty 
hard on dispositions, but is great for 
fans of all types—direct, alternating 
and ''Hallstrom'' (German joke). 


Philadelphia has a customer who, 
if he ean't have things his own way, 
is at least enough of a philosopher to 
make the most of the situation. This 
man signed a fan contract early in 
the spring and put in a good stock. 
The latter part of June, Philadelphia 
wrote him to know if he wouldn't be 
able to place another order before the 
summer was over. It so happens that 
the fan season has been backward 
over the entire country, and evidently 
southern Pennsylvania is no excep- 
tion. This is the customer's reply: 


In reply to your letter of the 26th, in 
reference to the consigned shipment of fans 
recently sent me, I regret to state that up to 
the present time I have not been able to 
dispose of any of this shipment. While 
there is considerable hot air over political 
matters in this place, the hot weather is 
conspicuous only by its absence. 


If you have any pull with the weather 
man, and can get things properly adjusted 
in the Cumberland Valley, I will do my part 
&nd get the fans out to the simple agricul- 
turist. At the present time, it is difficult to 
get a hearing, as when I call on а man to 
talk fan I am likely to find him fighting 
with his wife because she has put all the 
blankets in the attic for the summer and 
sold his winter underwear to the rag man. 
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Chicago 
THE CHICAGO LINE 
(Apologies to B. L. T.) 


THE REAUTIFUL BALLAD OF BEN. 


Have you looked at the statistics, 
Just to see which house is best? 

Are you watching old Chicago 
Putting all her strength to test? 


We’ve been cutting our expenses, 
By dropping useless motions. 
Many things are now omitted 
That just suited some one's notions. 


** What rate to sales was our expense?’’ 
Oh, no! Be up to date:— 

** What percentage of our profit 
Was our Operating Rate?’’ 


The credit man is now content, 
He's getting in the money, 

They wrote off all his big accounts, 
This year they're just like honey. 


For against our local judgment 

It was thought that they were bad, 
Now the customer is paying 

And we don't feel quite so sad. 


When all ‘‘Standards’’ have been mastered, 
And all records have been bent, 
When each ‘‘ Bogey’’ has been plastered, 
Then at last we'll rest content. 
A. H. B. 


CELEBRATED JACKS 


Gleason Straws High Low 
Johnson Multiple Locke 

Pot Raftery Spratt 
Cannon Boot No. 92 


The George Lounsberys have for- 
saken the Illinois Central Suburban 
Service and moved to the exclusive 
suburb of Riverside. | 

Did you ever land in Riverside on 
a dark night and try to find your way 
around! _ 

There isn't a thing in the town 
that's straight. 
out in tangential circles and to reach 
his house George has to walk on the 
bias. Believe us, George can do it. 


DAFFYDILS 


If Tompkins has a Knaak of getting 
orders, how many ean Hoagland? 
If we should Grant a little Porter 


to our Guest, would he get Gayer or 


would he Nash his teeth for Moore? 


BUSINESS DEFINITIONS 


G. N.—A stock of stationery forms, 
so called from ''Got None" abbre- 
viated. 

Shipping Ticket.—A strong manilla 
sheet used by the Shipping Depart- 
ment as a scratch pad. 

Spectfication.—Statement by the 
Sales Department of what they hope 
the Shop will ship on a switchboard. 

Claim.—Technical name given two 
inches of papers, filed in the Claim 
Department. R. W. б. 


The streets are laid 


e 


D. G. Welling broke his arm on 
July 9 while eranking his automobile. 
We don't know whether Dwight had 
the spark advanced or not, but we do 
know that he was fox enough to take 
out accident insurance beforehand. 
The best insurance against breaks is 
to ride in somebody else's car. 


WANTED 


Someone to shine the nickel plate on the 
inter-phones in the sales room exhibit. 


Minneapolis . 


Jay Houghtaling, telephone sales 
specialist at Minneapolis, and M. H. 
Johnson, president of the Nicollet 
County Telephone Company, St. 
Peter, Minn., were Hawthorne visitors 
during the week of July 8. A No. 1 
switchboard deal at St. Peter was the 
eause of it. 


E. B. Redman, for five years credit 
manager and cashier at Minneapolis, 
recently severed his connection with 
the house and has gone West to grow 
up with the country. He is now lo- 
cated at Los Angeles. Before he left 
the boys presented him with a silver 
platter as a remembranee. C. D. Wil- 
kinson made the presentation and did 
it nieely. M. A. Curran, formerly at 
New York, has succeeded Mr. Redman 
and already ealls Minneapolis eustom- 
ers by their first names. 


PERSONAL 


Send thirteen cents in stamps for the 
niftiest puzzle in captivity— Wilkinson °з 
Special Coin trick. Wonderful money 
maker—so simple a salesman can work it. 
Inquiries answered in plain envelopes. Con- 
fidential. Write at once in care Trixie, Min- 
neapolis, Interhouse Mail. 


Below is a clipping from the Pine 
County Pioneer, published at Pine 
City, Minn.: . 


WADDINGTON IN AGAIN 


J. Rufus Waddington, illuminating engi- 
neer, and J. M. Bateman, sales manager of 
the Western Electric Company, Minneapolis, 
were in town on Friday, and as. part of 
their entertainment Mr. R. P. Allen of the 
Power Company arranged a little side trip 
to Deadwater. Mr. Waddington, who weighs 
slightly in excess of three hundred pounds . 
when sober, caught a fine string of bass, hut 
in his zeal to land a particularly large speci- 
men of the finny tribe, slipped on the 
edge of the dam and fell off. Needless to 
say he floated. Minneapolis papers please 
copy. 


The sales department at Minneapo- . 
lis has recently had two additions— 
both boys. G. E. Brown, Southern 
Minnesota salesman, is the happy 


_ father in one case, and H. P. Ѕеһиу- 


ler, city salesman, in the other. Some- 
body pass the word to Martin Ober- 
lander to get ready for their sales 
training in about 22 years. 


1 
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New York 


Henry MeAvey of the material or- 
der department, Hawthorne, who 
spent his vacation in New York, 
dropped in to see his old associates in 
the New: York Shop. 


А discussion took place recently be- 
twéen George Borger and John Reed, 
of Department 432, as to who was the 
best rifle shot. They decided that the 
one who could knock down the great- 
est. humber of clay birds in 10 shots 
would be the champion. George shot 
first and knocked down 8. It was 
then John's turn, and in 9 shots he 
had only 4 to his eredit; but on the 
tenth shot he hit the stick on which 
the birds were sitting and knocked 
down the entire row of 8. George 
paid for the shots, but he still thinks 


he ean beat Jolin. 
i 


Artie Olsen, who pitehed for the 
Shop team at the recent outing, is the 
regular piteher of the Empire. City À 


A. ef Long Island. Не has won 9 out (€ 


of 10 games played this season. 


Frank Riegel was recently sur- 
prised by a visit from Frank Grau, 
formerly of the New York inspection 
department. Mr. Grau is now located 
at Hawthorne, but was obliged to 
make a hurried trip to New York on 
account of illness in his family. 


Miss Irene Carfoot, of Department 
116, who recently resigned to becoine 
& bride, was presented with a set of 
silver knives and forks by һер fellow 
employees. 


The Western Electric Benevolent 


Association will hold its annual en- 
tertainment and reception at Terrace 
Garden on October 18, 1912. The 
committee of arrangements, of which 
Mr. W. Leipert is chairman, are en- 
deavoring to eclipse last year’s event, 
and as this was an enormous success, 


we can appreciate what a large job 


they have on their hands. 


C. J. Bates left on July 2 for a 
month’s trip abroad. 


Hawthorne 
TELEPHONE APPARATUS SHOPS 
Our genial boniface, M. Chopard, 
now graces each table in his restau- 
rant with a large white pitcher of ice 
water. We suggest that he add fly 
swatters. 


Since the ‘‘Sane Fourth’’ has be- 
come the rage, all the fireworks were 
exploded on July fifth, in the form of 
stories of bogey scores or big fish. 


C. J. Malmros has completely recov- 
ered from his recent illness. He left 
on July 7, with Dr. J. Zabokrtsky and 
his family, for a three weeks’ fishing 
and auto trip through Wisconsin. 
Fishing tackle was furnished by the 
methods department and M. J. Quig- 
ley. 


Miss E. Rentzman left July 6 for 
a four months’ European trip. 


H. Planchon, manager at Paris, is 
receiving congratulations on the ad- 
dition to his family of a son, Maurice, 
on June 22. 


J. S. Wright, stores. manager, Anı- 
werp, is now on the way to Ameriea, 
on leave of absence. Mr. Wright has 


been connected with the Antwerp 7 


house for the past tliree years. 


` Gerard Swope; General Sales Man- 

ager, has just returned to New York 
after an absence of-three months in 
Europe. e 


H. Spengler, formerly of Antwerp, 
who eame to New York for two years' 
experience in the American organiza- 
tion, recently returned to Antwerp to 
resume connection with that house. 


W. Halpenny, of Department 202, 
Montreal, who is the champion pole 
vaulter of Canada, was a member of 


the Canadian Olympic team at Stock- · 
. holm. 
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ETT of the тт" Department at New York T. VE 


We are glad to announee that 
Frank J. Pierson is doing well after 
his second operation. He will remain 
in California for some time. 


F. Schmidt, Superintendent of the 
Berlin shop, who is making a three 

months’ visit at Hawthorne, is now 
perfectly satisfied with America. He 
says Oak Park and Otto’s remind him 
of the Fatherland. 


MR. HALLIGAN VISITS HAWTHORNE 


According to the government 
weather bureau the maximum tem- 
perature at Chicago on July 10 was 
91 degrees. Had the recording in- 
struments been located in the general 
offices at Hawthorne a considerably 
higher temperature might have been 
observed. Mr. Halligan was in con- 
ference with Mr. Albright for the day 
and their requests for immediate data 
kept every one on the jump. 


P. K. Condict, Far Eastern man- 
ager of Tokyo, returned to Japan the 
end of last month. His stay was an: 
exceedingly short one. 


A branch office of our allied com- 
pany in Canada, the Northern Elec- 
tric & Manufacturing Company, Ltd., 
has been opened at Edmonton, Al- 
berta. | 


C. R. Gergler, of the development 
branch of the Engineering Depart. 
ment, was transferred to Europe last. 
month and is now located at Antwerp. 


M. S. Allen, telephone sales man- 
ager at Montreal, is making an exten- 
sive trip throughout Western Canada 
visiting the branch houses of the 
Northern Electric & Manufacturing 
Company, Ltd. 


F. Toohey, of the Patent Depart- 
ment, sailed for Europe the last of 
July, having been transferred to the 
Patent Department in Europe. 
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General Merchandise Department 


An incident of the New York shop 
outing was the exchange of repartee 
between G. E. Toohey, of this depart- 
ment, and W. F. Fisher, of the shop 
output department. The crowd was 
gathered on the pier, awaiting the 
arrival of the boat, when Mr. Fisher 
noticed two colored gentlemen stand- 
ing behind Mr. Toohey. 

‘Members of the general merchan- 
dise department, I suppose?’’ he in- 
quired politely. 

''Yes," responded Toohey, with 
equal courtesy, ‘‘they’ve grown black 
in the face waiting for deliveries."' 


In order to promote a cireulation 
of air on hot days we are operating 
the large blower fans, which are used 
in winter to distribute warm air. 
Although the temperature is not ma 
terially reduced, the stifling effect of 
stagnant air is entirely removed. 


Henri Spengler, of Antwerp, who 
has been at Hawthorne since the lat- 
ter part of October, 1911, left on July 
2. Mr. Spengler spent a year with 
the Foreign Sales Department at New 
York and about seven months at 
Hawthorne in various departments. 
He sailed from New York the latter 
part of July, after three weeks in the 
Comptroller’s department. His many 
friends at Hawthorne were sorry to 
see him leave. 


J. E. Gilmour is now in charge of 
the service division. A. R. Marsh is 


looking after stockkeeping, К. W.. 
Vander Ploeg having: been trans- . 


ferred to the staff of the chief stores 
manager. | "NM 


The General Merchandise Depart- 
ment has now vaeated Clinton Street 
entirely, all stocks being earried in 
the warehouse at Hawthorne. This 
greatly simplifies the warehousing 
problem and makes it possible to give 
hetter service on orders. The organi- 
zation will be self-contained as soon 
as all standard packing is transferred 
from the Telephone Apparatus Shops 
to the Warehouse. This will be done 
as soon as the new concrete driveway 
hetween the Telephone Shops and the 
Warehouse has heen laid. 


NEWS FROM HEADQUARTERS 


Some Items of Interest from the General Departments 


Engineering Department 


J. L. McQuarrie, assistant chief en- 
gineer, has returned from a short trip 
to the Pacifie Coast. 


R. E. Williams, chief clerk, has just 
acquired a motorcycle, and when not 
recovering from injuries, is busy get- 
ting aequainted with the inner work- 
ings of the machine. 


C. A. Davis of the line material in- 
speetion is paying visits to suppliers 
of line material in Pittsburgh and 
Chieago, and is telling them what fine 
work the inspeetion department is 
doing. 


W. C. Adams, head of the central 
offiee inspeetion division, has just re- 
turned from an extensive trip 
through the New England Telephone 
& Telegraph Company's territory. 
Mr. Adams made the first engineering 
inspection of the installation depart- 
ment's work on central office equip- 
ments now in progress or recently 
completed in that section. 


G. К. Smith and J. A. Kropf have 
been transferred to New York from 
the equipment engineering drafting 
department at Hawthorne. 


Educational Department 


All former students and the many 
other friends of Mr. George Hopf will 
be glad to learn of his marriage on 
June 26 to Miss Elizabeth Haas of 
Chicago. A vacation and honeymoon 
were spent in Wisconsin and Minne- 


. Sota. 


E. C. Higgins of the telephone sales 
department will in the future give his 
full time to helping the new man take 
up the eommereial parts of the stu- 
dent courses. Mr. Higgins started on 
the student engineering course in the 
power apparatus shops in 1902 after 
being graduated from Iowa State Uni- 
versity, and has been in various 
branches of the telephone engineering 
and sales departments. 


L. S. Olney, Assistant Professor of 
Electrical Engineering at the Univer- 
sity of Arkansas, is taking a short 


speeial eourse of work dealing with 


telephone apparatus manufacture and 
installation. 


General Sales Department 


F. Smith, who has taken C. U. Jel- 
lison's plaee as installer of train de- 
spatehing equipments for the general 
departinent, returned to New York on 
July 8th. He has completed the in- 
stallation of two circuits, one on the 
Central R. R. of Georgia, and the 
other on the Macon & Birmingham. 


Russell Griffin, secretary of the 
general sales committee, attended one 
of the meetings last month. His at- 


tendance average for 1912, thus far, | 


is .005. 


. As a slight compensation for losses 
due to transfers and weddings, the 
telephone sales department, New 
York, has engaged a new office boy. 
He answers to the name of ‘‘Mike.’’ 


The Hawthorne Sales Department 
has added another to its list of games 
—quoits. It is really an interesting 
game and has the advantage of being 
a hot weather outdoor sport calling 
for a comparatively small amount of 
physical exertion. While pot claim- 
ing great proficiency, the Sales De- 
partment stands ready to’ meet all 
comers. 


Our salesmen frequently make in- 
teresting discoveries in their travels. 
One of our men recently had occasion 
to examine a cord circuit heralded 
hy a competitor as most efficient and 
giving the best possible transmission. 
It afforded amusement as well as sat- 
isfaction to find that the secret of this 
efficiency was a Western Electric No. 
25 type repeating coil. 


-— — - 
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Е. S. MeLarn апа О. Е. Hill have - 
heen out selling interphones for the ` 
New York house on a special sales | 


campaign. G. Brown went to Boston 
to help out up there. Mr. MeLarn 
worked a clever ruse when he learned 
of his assignment. He limped into 
the office on the morning he was to 
start out, eomplaining bitterly of a 
'"sprained ankle." Of course, he 
couldn't be expected to pound pave- 
ments in such a condition, so a N. Y. 
Telephone Company runabout was 
chartered for his special use. ‘‘Mac’’ 
enjoyed the two days' of motoring 


f 


around Manhattan Island very much, 


thank vou. 
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Second Annual Western Electric Excursion and Picnic, 


Hawthorne Works Employees, 


HE second annual Western Elec- 
tric excursion and picnic of the 
employees of the Hawthorne 

Works was held at Michigan City, 
Indiana, July 20th, under the super- 
vision of the Hawthorne Works Cen- 
tral Committee and the Men’s Club 
Social Committee. 


Two boats had been chartered, the 
Theodore Roosevelt and the Umted 
States, and notwithstanding the fact 
that there was a heavy rain when the 
first boat left the dock, the crowd to- 
talled 3,500. 

Jupiter Pluvius, however, could not 
dampen the ardor of the crowd. So 
he called off his strenuous effort to 
interfere with the outing soon after 
the boats started, and joy reigned su- 
preme. 
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FINISH OF THE MARRIED WOMEN’S RACE. 


The park at Michigan City was an 
ideal place for the outing, and no 
sooner had the S. S. Theodore Roose- 
velt docked than enthusiasm broke 
loose. The crowd fell in behind the 
band and marched to the baseball 
park where the various athletic events 
were staged. 

In spite of the heavy rain early in 
the day, it was the consensus of opin- 
ion that this outing of Western Elec- 
tric employees was the most successful 
ever held. Had the weather been pro- 
pitious, it is probable that the Trans- 
portation Committee would have been 
compelled to make requisition on the 
Aero Club for additional transporta- 
tion. 

Splendid arrangements had been 
made at the park to accommodate 
those who had carried their lunches, 
while ample provision had been made 
at the ‘‘Vreeland’’ and ‘‘Tyrells’’ as 
well as the other places in the town 
for those who preferred restaurant 
accommodations. It was clearly a 
case of good digestion waiting on an 
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appetite stimulated by the ozone of 
Lake Michigan. 

Dancing was continuous throughout 
the day, while the ball park and ath- 
letic field were in constant demand. 
The usual races were run, and the 
fat men’s waddle was not forgotten. 

It is a matter of no small moment to 
properly control a crowd of 3,500 peo- 


ple; but it was evident from the start . 


that the Grounds Committee would 
not have much to do, and it was not 
long before they were enjoying them- 
selves with the rest. 

We point with pride to the follow- 
ing excerpt from the Evening News 
of Michigan City, under date of July 
20th, referring to the Western Elec- 
tric Company’ 8 picnic: 

The excursionists are composed of a fine 
lot of people, orderly, good looking, and are 
just the kind of people whom it is a pleas- 
ure to have visit us. 

All the departments were well rep- 
resented on the various committees, 
the Reception Committee alone con- 
sisting of one hundred heads of 
departments. In addition to this 
Committee, there were the Central 
Committee, the Honorary General 
Committee, and the Honorary Ref- 
erees, while separate committees had 
charge of the following: Transpor- 
tation, picnic, music, athletics, races, 
tug-of-war, dancing, beach, judges, 
prizes, programs, grounds, publicity 
and tickets. 


FINISH OF THE SINGLE MEN’S RACE. 


The most arduous work, of course, 
devolved on the Ticket Committee and 
its chairman, Dan W. Gee. The effi- 
cient and thorough manner in which 
this committee undertook its arduous 
task deserves the congratulations of 
all who attended. 

The main feature of the outing was 
the excellent athletic program which 
held the attention of the 3,500 exeur- 


sionists and their friends, throughout 
the entire day. In fact, the success of 
the athletie events and the interest 
they aroused surprised even the most 
sanguine members of the Athletic 
Committee, and proved that Haw- 
thorne appreciates the ‘‘ Value of Ath- 
letics,’’ as advocated by the July 
NEWS, as a means of becoming more 
intimately acquainted with our fel- 
low workmen and increasing our gen- 
eral efficiency. It is also interesting 
to note that the winners in each event 
had to extend themselves in order to 
conquer their opponents. This speaks 
well for the athletic prowess of all. 


RACES 


The races were run in the ball park 
over a grass course approximately 100 


FINISH OF THE YOUNG LADIES’ RACE. 


yards in length and parallel to the 
third base line, the finish being even 
with the home plate. All those at- 
tending the picnic were eligible to 
these races, and the number that re-. 
sponded made it necessary to run each 
event in heats. 

The women’s races were especially 
interesting. They not only furnished 
a real surprise but showed that the 
fair athletes at Hawthorne are not so 
far behind their brothers. 


TUG-OF-WAR 


The tug-of-war was held in front of 
the grand stand. The new clock 
equipment extending some six feet 
above the ground recorded the slight- 
est shifting of the rope. So evenly 
were three of the teams matched that 
it was necessary to have eight pre- 
liminary pulls to determine ше two 
teams for the final. | 

The final pull between the Cable 
Shop and the Centrals resulted in a 
vietory for the former by the narrow 
margin of % inch in a 5-minute pull. 
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S. S. ‘‘THEODORE ROOSEVELT’’ LEAVING THE DOCK. 


The summaries of the various events 
follow : 


RESULTS OF RACES 


Place Classification Prise 
GIRLS’ RACE—16 YEARS OR UNDER 
Mdse. 
1 Catherine Hefele ............. $3 Order 
2 Bessie Kaspar ............... Zr es 
З Annie Johnson ............... и 
BOYS’ ВАСЕ —16 YEARS OR UNDER 
Mdse. 
1] W. Geuthel, Dept. 2339........ $3 Order 
2 C. Roseen, Dept. 2333......... ЖЕ, 
З W. Hosna, Dept. 2340......... 1 
YOUNG WOMEN'S RACE Mdse. 
1 Berenice Therrien ............ $4 Order 
2 Margaret O'Neill ....y...... 3 “ 
3 Amy Johnson ........ b ren oo 
MARRIED WOMEN '$ RACE Mdse. 
1 Mrs. Philler ................. $4 Order 
2 Mrs. Therrien ................ ot 
3 Mrs. Montgomery ............ 2 tt 
SINGLE MEN'S RACE Mdse. 
1 D. H. Frick, Dept. 2092........ $5 Order 
2 F. Miller, Dept. 2332.......... 4 65 
3 G. Rude, Dept. 2624........... 3 °“ 
4 J. F. Baldwin, Dept. 1460..... 2.. S 
MARRIED MEN 'S8 RACE Mdse. 
1 W. J. McCann, Dept. 2014...... $5 Order 
2 H. B. Prout, Dept. 2092....... 4 '' 
3 H.H. Palmer, Dept. 2174...... 3 CSS 
4 W. Е. Stephenson, Dept. 3307.. 2 <‘ 
FOREMEN ’S RACE Mdse. 
1 W. F. Stephenson, Dept. 3307..$5 Order 
2 C. M. Smith, Dept. 2481....... 4 
З A.W. Parker, Dept. 2157...... 3 “ 
ASSISTANT FOREMEN’S RACE Mdse. 
1 W.H. Adamson, Dept. 2302....$5 Order 
2 А. Е. Samlow, Dept. 2174...... 4 “í 
3 P. McGlynn, Dept. 1093....... 3 4 
FAT MAN'S WADDLE (200 LBS. OR OVER) 
Mdse. 
1 H. H. Kilpatrick, Dept. 1019.. $1 Order 
2 J. W. Conner, Dept. 1056...... 
3 M. Dempsey, Dept. 2321....... з ы: 
8НОЕ КАСЕ Mdse. 
1 H. Saak, Dept. 2336........... $4 Order 
2 A. B. Kent, Dept. 2472........ 2. 
3 


H. A. Dean, Dept. 970-C....... Q <“ 


TUG-OF-WAR 
PRELIMINARY PULLS (3 MIN.) 


First Pull—Millwrights vs. Cable Shop— 
won by Millwrights by 1% in. time 3 
min. 

Second Pull—Centrals vs. Plating Depart- 
ment—won by Centrals by 3 ft., time 
1% min. 

Third Pull—Cable Shops vs. Millwrights— 
draw, time 3 min. 

Fourth Pull—Plating Department vs. Cen- 
trals—won by Centrals by 2 in., time 


3 min. 
Fifth Pull—Cable Shop vs. Millwrights— 
draw, time 3 min. 
Sixth. Pull—Cable Shop vs. Millwrights— 
won by Cable Shop by 2 in., time 3 min. 
Seventh Pull—Cable Shop vs. Centrals— 
draw, time 5 min. 
Eighth Pull—Cable Shop ' vs. 
draw, time 3 min. 
FINAL PULL. 
Cable Shop vs. Centrals—won by Cable Shop 
by 44 in., time 3 min. 


Centrals— 


FINISH OF THE MARRIED MEN’S RACE. 


BASEBALL 
Morning Game 


The inter-department baseball game 
in the forenoon between the Switch- 
board Departments and the Special 
Departments, the two leading teams 
in the Inter-Department League, re- 
sulted in a victory for the former 
team. А seven-inning game was 
played by agreement. 

The feature of the game was a sen- 
sational catch by Makota of a terrific 
line drive from Smith's bat. This re- 
sulted in a double play that retired 
the side with men on second and 


third. Noteworthy also was the piteh- - 


ing of Smith, who struck out ten men 
in seven innings. 


FINISH OF THE FOREMEN'S RACE. 


The score follows: 


1234567 
Switchboard Depts....... 20000 0 0—2 
Special Depts............ 001000 0—1 


Commercial League Game 
(3:45 P. M.) 


The afternoon game, between the 
Western Eleetrie Company and the 
Chieago Telephone Company, for the 
leadership of the Commercial League, 
was a decisive vietory for the Westeru 
team. The features of the game were 
the pitching of Bryant, who struck 
out 13 men, the heavy hitting of 
Frolick, Rohar and Bryant, and the 
brilliant defensive playing of our 
team. 


The score follows: 
123456789 
Western Elect. Co..030022103—11 
Chicago Tele. Co...01020100 4 


The Authors of “Dooley” 


INCE the publieation of the un- 
signed story ''Mr. Dooley at 
Hawthorne’’ in the last month's 

News, dozens of inquiries have been 
received as to its authorship. 

The story was written by Reed R. 
Calvin, and illustrated by Carl A. 
Gruenerwald, both of the works lab- 
oratory at Hawthorne. 


Mr. Calvin is a graduate of the 


`. University of Chicago and of Ar- 


mour Institute. He is an electrical 


engineer. 


Mr. Gruenerwald is & native of 
Germany, being a graduate of the 
University of Berlin. He is a chemist 
by profession. 


This announcement is made not 
only to give credit to the authors, 
who were too modest to sign their 
names, but also in justice to Mr. F. 
P. Dunne, the creator of the original 
‘Mr. Dooley.’’ 


The News hopes before long to an- 


nounce a new story by the same con- 
tributors. 
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Another Word on Contributions 


Т the end of the first half year of the NEws' ex- 
istence, the editors desire to record their appre- 
ciation of the cordial support which has been 


given them by all departments of the company both in. 


America and abroad. It has been shown in a very gen- 
eral response to the requests for contributions, which 
have been received in gratifying numbers. The editors 
wish they might have been able to print more of them. 
Indeed, the problem of selecting and reducing. the 
amount of readable matter to fit the limitations of 
twenty-four pages has been one of increasing difficulty 

with each succeeding issue; and for that matter it is 


doubtful if it would be any easier were there more pages. - 
to be filled. Such alterations as have been made in the - 


contributed articles have usually been necessary conces- 
sions to the limits of our space, and we feel sure that 
contributors understand the difficulties of the board in 
this respect. The editors aim to make each number well 
proportioned in its appeal to the varjous departments, 
whence arises the necessity for certain delays in the 
appearance of articles. Many good things are on hand 
scheduled for future issues, but more are always wanted. 

If you do not find enough of the type of articles you 
like, try writing one yourself. If it is good, it will surely 
be used, and if it isn’t used, don’t be discouraged; just 
remember that the average contributor to a standard 
magazine thinks nothing of sending his story to a dozen 
of them before he finds an editor who can use it. 
are not willing to try your own hand and still would like 
to read about some particular phase of the business of 
which nothing is being said, make your ‘wishes known 
and an article on that subject can doubtless be arranged 
for. 

The News feels that proper representation in these 
pages is new a matter of pride with each department and 
each house. If you don't believe that yours gets enough 
or the right sort of prominence try your hand at some- 
thing on your own account, however small, and send it 
in either through the regular channel or, if you prefer, 
direct to the magazine. The News belongs to the em- 
ployees and will be what they make it. The editors are 
merely their representatives. As such they bespeak 
from all a continuance of the hearty support now being 
accorded. 
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Cleveland 


О: again the News is glad to welcome а new dis- ; 


tributing house into the ever inereasing Western 
Electric family. Тһе past few months have seen 
Buffalo grow into a full fledged house, and Houston take 


its place on the familiar trade mark map as а new dis- ' 


tributing centre in the southwest. Now comes the an- 
nouneement of a house at Cleveland through the pur- 
chase there of an existing electrical supply business with 
a record of many years of successful operation. 


Cleveland, the sixth city in point of population in the 


United States, occupies a strategie point in a highly 
developed country and its location makes it an important 


link in the company’s chain of distributing houses which. 


now make possible over night shipments anywhere in the 
United States from one of the 28 centres where our 
stocks are concentrated. 


Those of us who are employed in the manufacturing 
departments are apt to think of the company primarily 
as amanufacturer. In the electrical manufacturing field 
it is the largest in the world engaged in the making of 
telephone apparatus. But as a distributor of electrical 
products the Western Electric Company takes first rank 
with no qualifications whatever. This phase of the 
American business has undergone even more rapid de- 
velopment during the past few years than manufacturing 
itself, and in its present scope is just cause for pride to 
every one of us. Congratulations, then to the Distribut- 
ing Department, and to the new house in Cleveland. 


Western Electric’s Half Year 2% Ahead of Same 


Period a Year Ago 


ETURNS for June complete the first half calendar 


and fiseal year for the Western Electrie Company. . 


Total of goods billed out during that period run 
surprisingly close to the company’s official estimate, 
made when the year was not two months old, and which 
was that 1912 would show a total of approximately the 
same as 1911's total of $66,000,000 gross business. 

Goods billed out during June were 10% more than for 
that month a year ago, which makes this year's six 


months aggregate of gross sales 2% ahead of the eor-. 


responding six months in 1911. The 10% increase for 
June is like the abnormal increase of 17% shown in 
April, and is due to special circumstances. It does not 
mean that affairs are improving as rapidly as indicated 


by last month's returns, the six months total being a. 
Western Electric 18 · 


criterion of how the 
progressing. 


‘Fluctuations by months in the company’s business have " 


been eonsiderable this year to date. January ара Feb- 


ruary were respectively 9%. and 2% _behind the same ' 


months of 1911, March ran about even with the preceding 


March, April showed a gain of 17%, May a falling off 
of 3% and June an increase of 10%. 


The gain last month came most from America, and ` 


was widely distributed, so that it cannot be attributed 


40 special conditions prevailing in any one section of the 


country. Speaking of the outlook for the rest of the 
year an officer of the company said: ‘‘We look for a 


rather better business this fall, but nothing sensational. ` 


New construction is going ahead quietly but steadily, 
and the situation, from the manufacturer’s viewpoint 
seems very sound. We are sawing wood all-the time and 


will be satisfied if business remains on its present satis- - 


factory basis.’ 
—Wall Street Journal, New York. 
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WOLBER WINNING, THE HIGH HURDLES, ... 


HE Western Electric Company 
won a dual athletic meet with 
the Chicago Telephone Com- 

pany, on June 29, by a score of 81 
to 59 points. A complete series of 
athletic contests had been planned, 
including track and field events, tug- 
of-war contests, men’s and women’s 
tennis matches, and a Commercial 
League baseball game. Rain, how- 
ever, compelled the abandonment of 
the tennis matches and the ball game. 
Arrangements have been made to 
carry out the entire original program 
on September 7. 

Extensive preliminary arrange- 
ments were made by both companies. 
Five special trains were engaged by 
the Chicago Telephone Company, 
leaving the Fifth Avenue Terminal, 
to carry their employees to Haw- 
thorne. At the Western Electric 
Company’s grounds, seating capacity 
was provided for 1,200 spectators at 
the track and 2,000 spectators at the 
ball ground. Three tents were 
erected; one inside the track for the 
contestants, one just outside the track 
for the band, and the third at the 
baseball ground for the officials and 
their wives. Telephones were in- 
stalled at the track and the ball 
ground connected with the Chicago 


Telephone Company's private wire to- 


the Baltimore Convention, so as to 
give the spectators the latest news re- 
garding the balloting for the Demo- 
cratic nominee for the Presidency. 

At 1:15 P. M. the Western Electric 
Band, in full uniform, met the spe- 
cial train at the 48th Avenue Station 
and led a gay procession up 48th Ave- 
nue and out to the track. Everything 
was in readiness for a gala afternoon 
and the first two track events had 
been run, when Jupiter Pluvius took 
a hand in the proceedings, much to 


the disgust of .everyone, and for 


twenty minutes held-undisputed sway. 
During this period the crowd took 
refuge in the train shed at the south 
end of the Merchandise Building. 

As soon as the rain stopped, the 
track meet was continued, although 
the conditions were very poor for 


ATHLETICS 


Western Wins Athlétic Meet 
from 
Chicago Telephone 


Company 


good performances in the field events. 

The athletie events were well at- 
tended by the officials of both Com- 
panies, prominent among whom were: 

Chicago Telephone Company: Ber- 
nard E. Sunny, president; Alonzo 
Burt, lst vice-president and treas- 
urer; B. W. Trafford, 2d vice-presi- 
dent; H. F. Hill, general manager; 
B. S. Garvey, general auditor. 

Western Electric Company: H. F. 
Albright, general superintendent; 
C. I. DeWitt, general merchandise 
manager; O. C. Spurling, plant en- 
gineer; A. C. Dodge, superintendent 
telephone apparatus shops; J. W. 
Bancker, superintendent cable, rubber 
and. insulating shops. 

Mr. S. Sehoonmaker, a director of 
the Western Electric Company and of 
the A. T. & T. Company, was also 
present. 

Probably the most interesting fea- 
tures of the program were the tug- 
of-war contests. The new clamp and 
dial attachment, as well as the new 
anchor belts, were used for the first 
time. The Western Electric mill- 
wrights, with T. S. Kennan as captain, 
succeeded in pulling the central in- 
stallation team of the Telephone Com- 
pany entirely off the cleats. The 
Western Electric team representing 
the cable shop, with ‘A. Amberson as 
captain, defeated the central construc- 
tion team of the Telephone Company 
2 pulls out of 3, taking the first pull 
by 16 inches and the second by 8 
inches. | 

The summary of events and the ta- 
ble of points follow: 


SUMMARY OF EVENTS 


90 Yard Low Hurdles:—Won by R. W. 
Fick, C. T. Co.; P. M. Duesing, W. E. Co., 
second; O. Wolber, W. E. Co., third. Time, 
12 2/5 sec. 

100 Yard Dash:—Won by W. E. Robson, 


W. E. Co.; 8. L. Smith, C. T. Co., second; - 


R. W. Fick, C. T. Co., third. Time, 10 2/5 
gec. | 

`880 Yard Run:—Won by J. J. Doyle, W. 
E. Co.; A. Hausske, C. T. Co., second; D. 
Kirby, W. E. Co., third. Time, 2 min. 12 4/5 


sec. 

440 Yard Run:—Won by J. J. Doyle, W. 
E. Co.; A. L. Luessenhop, W. E. Co., second; 
J. H. Brown, C. T. Co., third. Time, 1 min. 
3/5 sec. 


| | W. E. Co. 
90 Yard Low Hurdles.... 4 5 
` 90 Yard High Hurdles.... 8 1 
100 Yard Dash.......... Б 4 
220 Yard Dash.......... 5 4 
440 Yard Run.......... 8 1 
880 Yard Run.......... 6 3 
One Mile Run........... 0 9 
Two Mile Run........... 6 3 
Fat Men’s Race......... 8 1 
12 Ib. Shot Put......... 8 1 
Running High Jump..... 3 6 
Running Broad Jump.... 1 8 . 
Pole Vault ............. 8 5 
Standing Broad Jump.... 1 8 
Relay Race ............ 5 0 
Tug-of-War Contests .... 10 0 
: Total Points ...... 81 59 


" [od 
"x. 
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MILLER POLE-VAULTING. 


One Mile Run:—Won by A. Bolander, C. 
T. Co.; A. Hausske, C. T. Co., second; R. 
Day, C. T. Co., third. Time, 5 min. 11 4/5 
вее. 

90 Yard High Hurdles:—Won by О. Wol- 
ber, W. E. Co.; P. M. Duesing, W. E. Co., 
second; R. W. Fick, C. T. Co., third. Time, 
14 3/5 sec. 

220 Yard Dash:—Won by W. E. Robson, 
W. E. Co.; O. Benson, C. T. Co., second; R. 
Day, С. T. Co., third. Time, 25 2/5 sec. . 

Two Mile Run:—Won by J. J. Doyle, W. 
E. Co.; A. Bolander, C. T. Co., second; D. 
Kirby, W. E. Co., third. Time, 11 min. 
43 4/5 sec. : 

Fat Men's Race—75 Yards:—Won by H. 
A. Kirkpatrick, W. E. Co.; W. P. Randall, 
W. E. Co. second; J. Fiehan, C. T. Co., 
third. Time, 9 3/5 sec. 

Pole Vault: — ор by R. W. Fick, C. T. 
Co.; E. B. Miller, W. E. Co., second. Height, 
10 feet. 

Running High Jump:—Won by F, Gueth, 
C. T. Co.; P. M. Duesing, W. E. Co., second; 
R. W. Fick, C. T. Co., third. Heigbt, 5 feet, 
4 inches. 

12 Pound Shot Put:—Won by J. E. Allen, 
W. E. Co.; J. C. Reich, W. E. Co., second; 
7 Benson, C. T. Co., third. Distance, 43 

eet. 

Standing Broad Jump:—Won by O. Ben- 
son, C. T. Co.; F. Gueth, C. T. Co., second; 
E. L. Swangren, W. E. Co., third. Distance, 
9 feet, 2 inches. 

Running Broad Jump:—Won by O. Ben- 
son, W. E. Co.; F. Gueth, C. T. Co., sec- 
ond; P. M. Duesing, W. E. Co., third. Dis- 
tance, 17 feet, 11 inches. 

Relay Race:—Won by W. E. Co.; W. J. 
McCann, P. M. Duesing, A. L. Luessenhop, 
and W. E. Robson running. 

Tug-of-War Contest:—Millwrights, W. E. 
Co., won from Central Installation, C. T. Co. 

Tug-of-War Contest:—C. R. & I. Shops, 
k кы won from Central Construction, 

. T. Co. 


TABLE OF POINTS. ; 
C. T. Co. 
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PANORAMIC VIEW OF ATHLETIC MEET WITH CHICAGO TELEPHONE COMPANY, JUNE 29, 1912. 


Additional Athletic Equipment 


During the third quarter the Ath- 
letic Committee have been authorized 
to make the following additions to 
existing athletic equipment: 

1 wrestling mat. 

l additional tennis court (to be lo- 
eated east of the C. R. & I. 
shops). 

3 umpire stands for tennis courts. 

l tent for the band at track and 
field meets. 


Baseball 
COMMERCIAL LEAGUE 


The Western Electric Commercial 
League Baseball team has been ex- 
eeedingly unfortunate in the matter 
of postponed games, due in each case 
to wet grounds at Hawthorne. Out 
of the eight games scheduled up to 
and including July 6th, four were 
postponed. Three of these will be 
played off as double headers, the 
fourth one, with the Chicago Tele- 
phone Company, being postponed un- 
til September 7th. 

The Western Electric Company is 
at present leading the league, having 
won all of its games. The percentage 
standing of the teams at July 8th was 
as follows: 


W. L. Pet 
Western Electric Company.. 4 0 1000 
Chicago Telephone Company. 6 1 857 
Peoples Gas Light and Coke 
Company ............... 5 3 625 
La Grange ............... 4 4 500 
Publie Service Company.... 3 4 429 
City Hall туоска оваа 2 4 333 
Fuller & Fuller Company... 2 5 286 
Commonwealth Edison Com- 
DADS. ui os Ee E Ses 1 6 143 


The seore in the game with Fuller 
& Fuller at Artesian Park on June 
22d was as follows: 

R H E 

W. E. Co...42301047x—21 21 0 
F. & F. Co..021000100— 4 
The score in the game with La 


Grange on July 6th was as follows: 


Runs 
W. Е.Со.......... 001402 1 2 x—10 
La Grange ....... 01020101 0— 5 


8 4 


INTER-DEPARTMENT LEAGUE. 


The standing in the Inter-Depart- 
ment Baseball League on July 8th was 
as follows: 


W. L. Pet. 
Special Departments ...... 5 0 1000 
Switchboard Departments .. 5 0 1000 
Engineers ................ 4 0 1000 
Machine Departments ..... 3 2 600 
Service and Maintenance... 2 2 500 
Works Clerieal ........... 2 3 400 
С. R. & I Shops. .......... 2 3 400 
Inspection ............... 2 3 400 
Assembly Departments .... 1 3 250 
General Merchandise ...... 1 3 250 
Factory Cabling .......... 0 4 000 
Educational .............. 0 4 000 


Western- Electric Golf Team De- 
feats Chicago Telephone Co. 


Under the direction of the Western 
Electric Golf Committee, a golf team 
match was played with the Chicago 
Telephone Company at the Wheaton 
Golf course on July "7th. The 
Wheaton Club extended the privi- 
leges of the course and no visitor's fee 
was charged. The match started at 
9 a. m. Dinner was served at 12.15 
p. m. and the afternoon round began 
at 1.45 p. m. 


For the morning round, the players 
of each company were listed in ae- 
cordance with their relative ability 
and the eorresponding players of the 
two companies were matched together. 
The winner of the first 9 holes (mateh 
play) eounted 1 point, the winner of 
the-second 9 holes counted 1 point, 
and the winner of the 18 holes, 1 
point, making possible a maximum of 
3 points. 


For the afternoon round, the play- 
ers were listed according to the medal 
scores made in the morning round. 
The first two players of one company 
were matched with the first two of 
the other company and these four 
played a Scotch foursome; the third 
and fourth players of each company 
were matehed in another foursome. 
ete. The winners of the first 9 holes 
eounted 2 points, the winners of the 


second 9 holes, 2 points, and the win- 
ners of the 18 holes, 2 points, allow- 
ing a maximum of 6 points. The 
maximum number of points obtainable 
by each two men for the entire day's 
play was 12. 


A silver cup was offered by the two 
companies for annual competition, to 
remain in the custody of the winner 
of each tournament and to be finally 
awarded to the company winning it 
three years in succession. | 


The Western Electric team won the 
match by 11 points, thus securing pos- 
session of the cup for the first year. 
The seores are shown in the aecom- 
panying summary : 


Players Points 
Western Electric Co. A. M. P.M.* Total 

Bancker ............. 2 3 5 
MeEwen ............ 3 2 5 
Rautenbuseh, W. .... — 3 3 
Clark ............... 2 ۰. 3 5 
DeWitt ............. — 1 1 
Kelly ............... — — — 
Hicok ............... 3. 2 5 
Montamat . ........ 2 1 3 
Rautenbusch, H. ..... 2 — 2 
Speer ............... — 3 3 

Total ......... 14 18 32 

Players Points 
Chicago Tel Co. A.M. P.M.* Total 

Anderson ........... -— 1 l' 
Boyd esre rea huara — — — 
Campbell ............ — — — 
Chandler ............ 1 — 1 
Connell ............. 3 3 6 
Donaldson ........... 3 o 3 6 
Johnson ............. — 1 1 
MeNaughton ......... 1 1 2 
Моул ааа 1 — 1 
H. Smith ........... 2 1 3 

Total ......... 11 10 21 


W. E. Co. wins by 11 points. 
* One-half of points made by foursomes. 


The Wheaton Golf Club did every- 
thing in its power to make the occa- 
sion an enjoyable one and the play- 
ers of both companies were unanimous 
in their praise. A letter of thanks 
for the exceptionally courteous treat- 
ment received was signed by all the 
players and was sent to the Wheaton 
Club the Monday following. 
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Tennis Team Loses to Unatre 
Tennis Club 

The Western Electric Tennis team, 
consisting of the class ‘‘A’’ players, 
met the Unatre Tennis Club on the 
Western Electric courts on June 22d, 
and were beaten by the score of 7 to 2. 

The results follow: 


SINGLES. 
W. E. Co. : Unatre. 
1. Philler v8. Berns 
2. Hosford vs. Hubbard 
3. Wheeler vs. Forster 
4. Ward v8. Peterson 
5. Hall ` Vs. Moller 
6. Dieter v8. Peterson 
Points—— 
Won By Score Unatre W.E. 
l. Berns . ..6—3; 6—2 1 0 
2. Hubbard . 6—1; 2—6; 6—3 1 0 
3. Forster 7—5; 6—4 1 0 
4. Peterson . 6—3; 4—6; 7—5 1 0 
5. Hall. ....6—3; 5—7; 9—7 0 1 
6. Dieter .4—6; 6—1; 6— 0 1 
6. Dieter 4—6; 6—1; 6—2 0 1 
DOUBLES. 
W. E. Co Unatre 
1. Philler v8 Berns 
Weir Hubbard 
2. Hosford vs Forster 
Wheeler Steelhammer 
3. Ward v8 Peterson 
Dieter Moller 
Points—— 
Won By Score Unatre W.E. 
Berns . ...... 4—6; 6—4; 6—4 1 0 
Hubbard 
Forster . ....8—6; 6—3 1 0 
Steelhammer 
Peterson . ....6—2; 6—3 1 0 
Moller 
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Western Electric Athletes Win In 
Fourth of July Contests 


W. E. Robson, our star sprinter, 
was the star performer at the A. A. U. 
games at Elliott Park on July 4th, 
winning the 100-yard dash in 10 1-5 
seeonds and the 220-yard dash in 22 
seconds flat. The time was exception- 
ally good eonsidering the slow track 
and the hot day. 

J. J. Doyle took second in the mile 
run, being beaten by 1 yard in an 
exciting finish. This gave the West- 
ern Electric team 13 points and first 
place in the meet, securing another 
cup for the trophy case. The First 
Regiment Athletic Club, with 18 con- 
testants, scored 11 points and took 
second place. The Illinois Athletic 
Club was third, with 9 points. 

P. M. Duesing served as clerk of 
the course. 

Einar Fife of the bookkeeping de- 
partment was the individual star at 
the Fourth of July regatta of the Lin- 
coln Park Boat Club held at the Lin- 
° соп Park Lagoon. The four-oared 
race, in which Fife stroked the win- 
ning boat, was the feature of a spec- 
tacular program. The time for the 
half mile course was 2.41. Fife won 
` the Junior single shell event in 3.10. 
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TOP, Look and Listen! ‘А very great honor awaits you! 
The key to the gate of Opportunity has at last been placed in 
our hands. We are to have a chance of ‘‘saying our say’’ at least 
once a month, through the medium of the WESTERN ELECTRIC NEWS. 

Now, girls, let's all pull together and send in something every month. 
Of course, we do not intend to confine ourselves to serious matters; very 
frequently, amusing incidents occur which we would all be glad to hear, 
and the only way we ean make our page a suecess is for all the girls to 
do their part, by telling each other through the News their troubles and 
pleasures, for we have both at the Western Electric. 

We have selected a Committee to take care of all of the news, and 
we have appointed a Chairman, an Editor, an Associate Editor and a 
Secretary. This is to be a strictly feminine affair. The heading at the 
top of the page was drawn by Mrs. W. L. Nodell, the wife of Philadel- 
phia's lamp specialist. 

Picture (about the tenth of the month): A group of excited young 
women with tousled heads, flushed cheeks, wild eyes and all the other 
symptoms of acute ‘‘literary-itis,’’ scribbling away for dear life, to tell 
their sisters in the north, east, south and west what has happened to 
them during the preceding month, and hoping for some news from these 
same northern, eastern, southern and western sisters. 

Judging from the lack of contributions from a number of our houses, 
it is hard to tell whether our folks are asleep or just dozing. Let's be 
alive and wide awake to take advantage of every opportunity to get in 
on something new. 

Yours, for the suecess of the Page for Girls. 


QUAKER Crry. 


Mabel H. Steinhoff, Editor 
Florence A. Boakes, 
Associate Editor 


Jessie A. Mickey, Chairman 
Georgeanna V. Dougherty, 
Secretary 


Western Electric Telephone Operators Take Notice! 


Pittsburgh, Pa. April 4,1908. 


Gentlemen: 


We apologize for using one of your Ad 
postals for other than the purpose it was intended 
for, But your FIRM NAME brought to our memory the 
following: You have the BRIGHTEST, MOST CHEERFUL 
AND OBLIGING CENTRAL LADY we know of and for this 
reason you receive many orders you would not as it 
is a pleasure to TALK TO A RAY OF SUNSHINE. 

Yours truly, 


A very much disinterested patron. 


Here is evidence of how a telephone operator can become an indispensable 
member of every business organization. 
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Y fellow sizzlers, brow moppers, 

and you fortunate few who are 
vacationizing, while we left- 
behinders do your work for you, I 
have ‘‘a red-hot one’’ to present to 
you. I refer to the man who put the 
‘‘switch’’ in switchboard—M. J. 
Quigley. 

The difference between quigley and 
other adverbs is that he doesn’t 
qualify anything in the shape of lan- 
guage when things don’t go just to 
suit him. In fact, he’s so accustomed 
to ''railroad stuff through’’ that his 
thoughtful parents bestowed upon 
n those mystic initials ‘М. J.’’ long 

efore the first spike was driven on 
bur nów famous intra-fencial railway. 
, While the committee on resolutions 
is Struggling: with the platform and 
trying to decide if it's as hot in Phila- 
delphia as,it is in the Summertime, 
let's work out the circuit of this can- 
didate whose nomination is proposed 
by the Engineers and seconded by the 
Inspection Department. 

'* Mike"' was hired at Clinton Street 
in 1893 to pack sub-sets. He became 


such a proficient packer that he soon | 


was able to pack a rod, 
reel, and even the neces- 
sary ''bait," so it was 
not long before he was 
fishing for another job. 
This eame shortly in the 
shape of a transfer to 
the Switehboard Wiring 
Department, then under 
Mr. Brady, who also had 
eharge of the Installa- 
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his reseue and both he 
and his boss were sat- 
isled when he in- 
stalled his first mag- 
neto switehboard at 
“Green ’’ burg, In- 
diana, in 1897. In 
the meantime he had 
aequired the ability 
to perform his won- 
derful bit of legerde- 
шаш, namely, his 
triek of working out 
a circuit on the sole 
of his hand—some 
palmistry, believe me! 

** M. J." came in off the road in 
1899. Deciding that he knew enough 
about wiring diagrams at least to 


! * MIKE.’ 


travel in series, he got married. Soon 
afterward he quiglied to the top of 
the mound in the wiring department, 
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tion Department. Sin- 

gularly enough, our PER PM TNE 
° t 

hero, son of Erin, БЕЗЕ ЕВ; ae 


wearer of the Green, had 
his sentiments deeply 
stirred in his early ef- 
forts to follow circuit 
drawings by reason of 
the green getting crossed 
with the orange, but his 
favorite color came to 
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MICHAEL AND HIS CHAIN GANG. 


of which he was made foreman. Then 
followed his period of greatest activ- 
ity and usefulness, culminating in the 
transformation of the method of mak- 
ing switchboard cables and landing 
him the job of acting general foreman 
of the switchboard department. 


When it comes to handling wires, 
Mike Quiglev is the busiest Irish 
crocheter in the game. Не ean take 
a bunch of innocent looking wires 
that have never smoked or stayed out 
at night and from them evolve a 
startling creature, known as_ the 
‘‘hickey-inguendon,’’ with splay feet 


` and feeders, and, strangest thing of 


all, when it is installed, it works. 


And, speaking of work, Mike is sec- 
ond only to John Work Hellweg in 
his hatred of loafing and loafers. 

This propensity is easily explained, 
for, as I have already pointed out, his 
initials are the same as those of the 
railroad whose trains dash hither and 
yon—or viee versa—through Haw- 

thorne. What can you 

expect of a man named 

after a locomotive! 
7 They say that once, 
A when Mike was ram- 
bling through the 
switehboard wiring de- 
partment, he discovered 
one of his slaves in under 
a half-finished switch- 
board, reading a news- 


paper. 
' What in blazes are 
you doing, reading a 


newspaper in there!" 
roared Mike, in his usual , 
honeyed accents. 

‘Reading a newspa- 
per." returned the cul- 
prit, ‘‘what in blazes 
did you think I was 
doing ?’’ 
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JOLIS and JES 


FROM THE CHICAGO TRIBUNE OF 
JULY 3D. 
SITUATIONS WANTED—MALE. 
Na NIDNING VA ADNAN Nd NINA ND Del Ah ll NA eld Na ASIA 4 
Bookkeepers and Clerks. 


COLLEGE MAN, 


food for nothing. wants position as aee ARE office 
oy or janitor. Used to think I could do adver- 
tisisug and had some ехссипуе ability. Send car- 
tate. Address W 828. Trib ропе. 
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OVERHEARD IN THE YOUNG WOMEN’S 
LOCKER ROOM. 


(Scene: A group of stenographers 
crowding about a mirror to adjust 
their hats.) 

FIRST STENOGRAPHER (on the out- 
side of the crowd): May I have a 
look-in, please? 

SECOND STENOGRAPHER: Why, yes. 
‘We haven’t any of us much to look 
at, but I can make room for you, I 
guess. 


TRY OUR FUR-LINED HAND GENERATORS 


McMechen, W Va 
Nov 15, 1911 
Western Electrick Company, 
Pittsburg, Penna. 

Sirs I Hav My left eare off & want 
something to protect it from cold. 
Will you pleas giv mee the price on 
your Receivers for operators. Send 
mee your catalog. 
| James А. C.——. 


OUR GEORGE ON THE WIRE. 
When ‘‘T. R." calls New York by 
'phone he gives us a splendid vocal 
solo which commences with ‘‘Say- 


Lyng,’’ ‘‘Say-Lyng.’’ 


ЕНЕН 


М. В. S.'S VALEDICTORY. 


On page twenty-three appears an- 
other reply to Miss Mary B. Singer’s 
poem ‘‘The Maiden's Prayer," that 
was published in the April News. 
This is the last. Owing to lack of 
space, the editors must reluctantly 
decline to print the seventeen other 
poetical effusions that have arrived 
so far, addressed to Miss Singer. 

The News suggests that hereafter. 
those of our readers who wish to un- 
burden themselves of burning 
thoughts concerning Miss Singer, 
either address her direct by mail, or 
else call her up and read her their 
contributions over the telephone. 


NEW YORK SHOP NOTES 


Department 156 feels slighted. The 
factory engineer has neglected for 
three days to send them a notice re- 
garding the use of lights in the day- 
time. 

In the absence of two storekeepers, 
C. G. Laline waited on the window in 
store 206. Someone presented an or- 
der for a piece of cast steel; so Laline 
obediently handed out a piece of soap. 


AT HOME WITH HOLMES. 


Stanley Holmes has a new steno- 
grapher. Somebody asked her how 
she liked her-new boss. > 

‘‘ Fine,” she replied. ‘І feel so 
mueh at home, because he swears just 
like my father.” 
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The Wail of the Weary Warbler 


I've told of the Men's Club Wrestling 
Match, 
With views of the athletes whirling; 


Of the minstrels bright, who sang one night 


Of the lecture by Mr. Spurling. 


I long to tell of the Men's Club dance 
At a park so cool and airy, 

Of the maidens fair who all were there, 
Of the crowd so gay and merry.* 


I long te tell how Decker fell 
"Fore the wiles of a youthful charmer, 
How Delebeck danced from first to last, 
How Lindstrum wished it warmer.t 


I long to tell—but, what's the use? 
The editors sure would ‘‘can’’ it; 
For that's the fate of all to date— 
They live on a different planet.tt 


(If the last paragraph of the above is 
rendered unsuitable for publication, in the 
opinion of the editors by the last line, the 
following may be substituted): 


I long to tell—but, what's the use 

` Of all this vain endeavor? 

For ne'er a line I see is mine, 
Though I write on forever.§ 


* Go ahead.—Society Editor. 
nm not keen for that rhyme.—Literary 
or. 
tt Why didn't you come down to earth?— 
Humor Editor. 
$ Well, we printed this, didn't we?— Edi- 
torial Board. 


IT ISN'T THE HEAT; IT'S THE HUMIDITY. 


In the past, when boys were em- 
ployed exclusively in the clerical di- 
vision, all announcements were tied 
with pink ribbons. But now that the 
foree is composed equally of girls and 
boys, we have some members joining 
in sympathy. 

[I am told that the meaning of this col- 
lection of words will be perfectly obvious to 
all members of the Hawthorne Engineering 


Department.—Ezplanatory note by S. L. 
Harding.] 


Suggestion to distributing houses: 
Why not report a recent sales confer- 
ence for the News? 


ZERO IN OCCUPATIONS. 


Being a prize winner in the Chi- 
eago Sales Department with a trip to 
Hawthorne as a reward. 
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Untechnical Talks on Technical Topics 
The Subscribers’ Line Wires 


N the early days the telephone 
wires connecting subscribers to 
the central office or exchange were 

very conspicuous, being run sepa- 
rately on poles and housetops. Today 
these have largely disappeared, and 
beyond a general notion that they are 
underground, it is something of a 
mystery to the uninitiated how the 
wires go from their houses and offices 
to the switchboard in the central 
office. Many people living in the 
suburbs of cities wonder also why the 
wires and cables are not so well hid- 
den as they are in the heart of the 
eity. It is the purpose of this talk 
to trace the wires from the switch- 
board, through the streets to the sub- 
seribers all over the town. 

The central office building is near. 
the center of the city, or of the sec- 
tion of the city it serves, if there are 
several central offiees. The wires 
leaving the central office are grouped 
into cables, each of which contains 
from 100 to 600 pairs of wires, one 
pair for each subscriber’s line. In the 
case of a large office with many cables, 
they start out from the central office 
in conduits, or long tubes, buried un- 
der the streets, and branch out through 
the streets in all directions. 

Some of the cables extend only a 
short distance before they are con- 
nected to telephones, others are car- 
ried on to the limits of the city. If 
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CABLE, TERMINAL, AND DROP WIRES CARRIED ON BACK FENCE. 


we follow one of the large cables to 
the section it serves, we shall find that 
it splits up into smaller cables, and 
these into still smaller cables, which 
spread out like the branches of a tree, 
so that every street has a cable large 
enough to serve all the subscribers 
expected for some time. 

Not all of these cables are buried 
underground for their entire length, 
because to do so would be expensive 
beyond all reason. The large cables 
are kept together on the principal 
streets as far as possible, and buried, 
but where they thin out very much 
it is better to carry them in the air. 

In the heart of the business district 
there are usually enough cables to 
have them entirely underground, and 
a small cable is led through an under- 
ground pipe into the cellar of one or 
more buildings in each city square or 
block. The other buildings in the 
block are reached from this one. 

In the residenee districts of the 
larger cities, where the houses are 
built close together in blocks, the 
street cables are usually underground, 
and a small cable is brought into each 
block behind the houses, where it 
eomes up out of the ground and is 
earried either on poles in the alley, 
if there is an alley, or on the back 
fences or back walls of the buildings. 

In this case the smallest cables are 
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not underground, but they are not 
eonspieuous from the street and 
therefore the wires may seem to be 
entirely underground. 


In the residence and suburban dis- 
triets, where the houses are separated 
and there are no alleys or backyard 
fences, the cables are carried on poles 
in the streets, there being no other 
good place for them, and it is, of 
eourse, impossible to hide them. 

The system of cables we have de- 
scribed, starting as a large bunch of 
large cables at the central office, and 
spreading out thinner and thinner 
over the city so there is a cable within 
easy reach of every building, is what 
may be called permanent plant, which 
eosts & great deal to install and is 
disturbed as little as possible except 
to add to it every few years. The 
telephones themselves are frequently 
moved, and must be connected to the 
permanent cables by wires which can 
be installed, and later removed if 
necessary, without great expense. 


For this purpose each branch cable 
ends in what is called a cable ter- 
minal. This is an iron or wooden box 
in which the wires of the cale are 
separated and provision is made so 
they ean be easily connected to loose 
pairs of rubber and braid covered 
wires, called drop wires, which run 
direct to the subscribers’ premises. 


Frequently short branches from a 
eable are led to different cable ter- 
minals in the same or adjacent city 
blocks, so that several telephones may 
be connected to the same pair of wires 
in the cable, to make a party line. 


The cable terminals may be placed 
in the cellars of business blocks, he- 
tels and large apartment houses, but 
in the residence districts they are us- 
ually outdoors and above ground, 
either on the poles or the back fences 
or back walls of buildings. The drop 
wires are run along walls or fences, 
or through the air from the poles to 
the houses. 

We have not yet described the ca- 
bles and how they are carried in the 
ground or on poles. А cable consists 
of a bundle of wires in a lead pipe. 
Each wire is of pure, soft copper, us- 
ually No. 22 B. & S. gauge (1-40 inch 
in diameter) and is covered with a 
wrapping of paper. The two wires 
for each subseriber's line are twisted 
together in a pair, to prevent cross 
talk. The largest cables contain 600 
pairs, and many smaller sizes are 
used, down to 10 pairs. 


At the ends of a cable, and 
wherever a smaller branch cable is 
spliced on to it, great care is taken to 
seal it against the entrance of any 
moisture. 


Where the cables are to be placed 
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underground a trench is dug and the 
required number of conduits or duets, 
usually made of hard baked clay, are 
laid in and cemented together, so as 
to make long smooth pipes, one for 
each cable. At the street crossings or 
other frequent intervals the ducts run 
into underground chambers of brick 
or concrete, with iron covers. These 
are called manholes, and give access 
for splicing on branch cables or pull- 
ing in additional cables as needed. 

Where the cables are to be carried 
overhead, poles are erected and a 
strong steel rope called a messenger 
strand is strung along from pole to 
pole. The cable hangs from this by 
hooks or loops of twine about every 
18 inches. | 

We will now describe how the wires 
in the lead-covered cables, bunched 
together at the central office building, 
are connected to the switchboard in 
a flexible manner, so that only the 
wires actually in use are connected to 
switchboard lines, and so that when a 
subscriber moves to another neighbor- 
hood and is connected to a pair of 
wires in another cable, this new pair 
of wires can be connected to the same 
old number in the switchboard. 

For this purpose an iron frame- 
work called a main distributing frame 
is provided in the central office. The 
eables from the street are brought to 


CABLE TERMINAL CARRIED ON POLE. 


one side of this frame and the wires 
are separated and soldered to little 
metal points called terminals. Other 
cables from the switchboard are 
brought to the other side of the main 
distributing frame and their wires are 
similarly separated and soldered to 
other terminals. Then each working 
line in the street cables is connected 
to the switchboard line of the proper 
number by means of a loose pair of 
wires called cross connecting jumpers. 
On the main distributing frame are 
mounted also the protectors, one for 
each line, which keep lightning and 
other dangerous currents which may 
get on the street wires from getting to 
the apparatus in the central office. 
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How I Landed My First Order 


Prize Story by W. A. Wolff, Advertising Department 


HAD made the hit of my young 

life as a theoretical salesman with 

the manager of the Educational 
Course, and 1 believed it to be an ab- 
solute certainty that 1 would be the 
most phenomenal little seller of ap- 
paratus ever put on the road by the 
Western Electric Company.  Curi- 
ously enough, as I thought at the 
time, the prospects I tackled during 
my first few weeks as a member of 
the Q house sales force, did 
not greet me with profound salaams, 
and did not beg on bended knees to 
be allowed to buy my goods. 1 soon 
discovered that it was a gray horse 
of another color to sell goods to an 
unbelieving heathen of a prospect, in- 
stead of convincing a ‘‘professor’’ in 
the Educational Course that appara- 
tus he already knew to be the best, 
really was. 


The ‘‘blues’’ assailed my being, 
and I began to feel discouraged. A 
friend of mine, who was an interne 
at the state hospital, noticed my 
downcast air one blue Monday. 


Upon hearing my tale of woe, he 
said: ''My boy, I believe I can put 
you on the inside track for a good 
order. The superintendent is going 
to ask for bids on an intercommuni- 
cating system, and I’ll give you a 
letter. The first man in can probably 
have the specifications written to suit 
his goods, and you know what that 
means.” 


The next day, Tuesday, was warm 
and sunshiny, and, armed with my 
letter of introduction, I took the sub- 
urban train to the state hospital. Ar- 
riving there, I presented my creden- 
tials and asked to be directed to the 
superintendent's office. The grounds 
were extensive, and it was a long 
walk to the sanctum I was seeking, 
so that I had a good opportunity to 
survey the place. Visions danced be- 
fore my eyes of a big order for lead- 
covered cable to connect the buildings 
and an imaginary laurel wreath al- 
ready erowned my brow. 


At the end of the path, I reached 
an imposing building. Practically 
the first person I met was a distin- 
guished looking man with the bearded 
face of a physician. I was therefore 
not surprised in the least when, in 
response to my query, he stated that 
he was the person I wished to see. 
We walked down a corridor and 
reached a room, the bareness of which 
struck me as being peculiar, until I 
happened to remember that in a hos- 
pital the less furniture there is, the 
better, from a sanitary point of view. 


Before sitting down, my com- 
panion, with seeming  unconcern, 
opened the drawer of his table and 
taking from it & sign marked ''SU- 
PERINTENDENT," said: ‘‘Pardon 
me while I hang this on the door. 
The porter must have taken it off 
this morning while cleaning up.’’ 

Upon his return, I presented my 
eredentials and we opened the pre- 
liminaries. Led on by the question- 
ing of my host, I began to tell every- 
thing I knew about inter-phones, 
several things I didn't know, and a 
few things I should not have known. 
In fact, I surprised myself at the 
extensive knowledge of the subject I 
seemed to have. We made a rough 
plan of the building. This did not at 
the time strike me as corresponding 
to what I had seen, but I could not 
very well contradict a man who knew 
the place much better than I did. 


After I had figured on the most 
expensive selective signalling and se- 
lective talking outfit I could get to- 
gether, and a formidable array of 
terminals, cable, and accessories,.what 
was my joy to hear my friend say, 
''Well sir, your proposition appeals 
very strongly to me—in fact, so 
strongly that I am going to give you 
an order for a twelve station system.” 

I was transported to the seventh 
heaven of delight—when the door 
opened and a uniformed and particu- 
larly husky individual stalked in, 
took the ‘‘superintendent’’ by the 
arm, and before I could say ‘‘Jack 
Robinson,’’ whisked him into the next 
room and locked the door. 

Coming back to me, the uniformed 
one said: ‘‘Who did ye want to see?’’ 


I replied: ‘‘Why, I wanted the 
superintendent of the hospital. 
Haven't I been talking to him and 
hasn't he just given me an order for 
telephones f’ 


The guard laughed. ‘‘That nut?’ 
You strayed into the Psychopathic 
Ward; that guy thinks he’s the Supe. 
He useter be a doctor till he went 
nutty. Lucky for you he’s harmless. 
Come along and I'll show you where 
the real boss hangs out!" 


Did you ever take the trip from the 
heights of bliss to the depths of de- 
spair? I did, and I landed with a 
bump. The real superintendent was 
amused and sympathetic, so much so 
that I actually managed to get an 
order for a six-station private line 
system and weather-proof wire. 


Oh, what a fall was there, my 
countrymen! Still, it was an order. 
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The New Buffalo House 


An Account of Our Second Distributing House in the Empire State 


the Map’’ was installed on May 
1, 1912, at Buffalo, New York. 

The ‘installation was more in the 
nature of a reorganization than of the 
establishment of a new house, because 
the Western Electric Company had 
been represented in Buffalo since 
January, 1911, by a resident sales 
and office force, and a considerable 
stock of merchandise. This was a 
branch of the regular New York Dis- 
tributing House organization. 

In the summer of 1910, it had be- 
come evident that the company must 
locate a stock and sales force in West- 
ern New York to increase its returns 
from that territory. Buffalo was se- 
lected as the headquarters for this 
purpose as being the largest city in 
the territory, and most satisfactory in 
its facilities for distribution. After 


T latest distributing house ‘‘on 


a year and a half of branch store or- 


ganization Buffalo became a full- 
fledged distributing house. 

By the census of 1910 Buffalo is the 
tenth city in size in the United States, 
with a population of 425,000. In ad- 
dition, the territory comprises sixteen 
counties in New York State and five 
in Pennsylvania, with a total popula- 
tion of more than 2,000,000. Within 
this territory is a large part of the 
best agricultural districts in the state 
of New York. There is therefore a 
large rural telephone business. 

About 14,000 different manufac- 
turing plants are located within the 
territory. With cheap power from 
Niagara Falls, the field for electrical 
apparatus is very noteworthy. 


The cities of Buffalo and Rochester 
are rapidly growing and substantial. 
Building operations are active and 
the manufacturing industries located 


L. F. PHILO, 
Manager and Sales Manager. 


in the two cities are increasing in 
numbers and variety yearly. 

The new Buffalo house will, like 
Seattle and Los Angeles, devote it- 
self exclusively to general electrical 
supplies. 

The organization is composed of 
men who have had experience at other 
houses of the company. It is a part 
of the Eastern District and is there- 
fore under the jurisdiction of the 
Eastern Distriet Manager, E. P. Clif- 
ford. 

L. F. Philo oceupies the dual posi- 
tion of manager and sales manager. 


Mr. Philo has had a lifetime of ex- 
perience in the electrical business, 
and was at one time sales manager 
at St. Louis. His wide acquaintance 
and practical training presage an ac- 
tive and growing business. 


William H. MacCrellish is stores 
manager, in charge of the stock, serv- 
ice, elerical, and finaneial work. Mr. 
MaeCrellish is a Western Electric 
man of several years standing, having 
been located at Boston, Philadelphia 
and in the general department. 


W. A. ReQua and F. L. Smith, 
road salesmen, have been traveling 
the same territory under New York 
supervision and are both men of wide 
experience in the business. 


P. W. Miller and J. A. Wahlgren, 
city salesmen, have also been located 
in Buffalo for some time under the 
New York organization. 

The clerical work is carried on by 
R. F. Newcomb, whose experience 
with the company has been obtained 
at Chicago, Salt Lake, Dallas, and 
New York. 

M. A. Kelly, in charge of service 
and stock, and A. Kirby, of the office 
sales organization, are also New York 
house men, with a good length of com- 
pany service to their credit. 

The other members of the organi- 
zation are Buffalonians, so that the 


experience and acquaintance of the 


personell have a local tinge as well. 

The immediate task at the new 
house is to increase the volume and 
the profit on sales, and the problem is 
being attacked with vigor and a large 
hope of success. 
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“PAGE TWENTY-THREE” 


To the Hawthorne Tennis Girls 


The tennis girl with muscles sore 

Has paused to count her bruises o’er, 
When unexpected comes the ball. 

She hits the air and wins a fall— 
And, prostrate, hears the umpire say, 
‘That ball was outside, anyway.’’ 


Heartless Methods 


Gone are the pretty steno girls of pleasing 
ways and mien, 

And in their place the slowly grinding Edi- 
sons are seen. 

Instead of soft words spoken low beneath 
the office din, 

We shout our daily letters to a yawning 
mouth of tin. 

** "Tis business’’ quoth the soulless sharks 
of High Efficiency, 

But Cupid grieves at having lost his oppor- 


tunity. 
—E. H. Pierce. 


Said C. G. Stoll, 
About to bowl: 

«Just watch and see 
How I can roll. 

I get a ‘spare,’ 

The people stare— 
Let Hawthorne bowlers 
All beware! ?? 


And when ‘‘love—forty’’ stands the score, 
She vows she’ll not play any more, 

For why should she sunburn her nose, 

And spoil her hands, and stub her toes,— 
And all to chase a tennis ball 

That doesn't know it's chased at allf 


Getting Down to Brass Tacks 


BEING A FEW MORE HEARTFELT RE- 
MARKS ADDRESSED TO MISS 
MARY B. SINGER. 


Most everyone sees on these page twenty- 
threes, 

How a certain young maid would be wed; 

Two other old men have each wielded his 


pen, 
But the last word has not yet been said. 


So sweet mistress Mary, pray don't be con- 


trary, | 
Just stay right out here in ‘‘G—O’’; 
If you must have a man, pick a rooter or 


an 
The poets back East are too slow. 


Put away all the fears of your sweet sixteen 


years, 
Just twinkle those baby blue eyes, 
You need not go far, for right here where 
you are, 
There is many a prince in disguise. 


Try your friend J. B. G.—I am sure he'd 
agree— 
A man of physique and fine carriage, 
Walks home every day and thus saves all 
his pay, 
And as yet is not Given in marriage. 


E. R. N. studies law; he would make a 
grand Paw! | 
You sure must have noted his smile, 
He is too apt to pun, but is chock full of 
fun 


Here's a catch that is really worth while. 
( 


Then, too, R. E. N., the most Noble of men. 
His frame is a little bit bent, 

When farming he goes to the far Idahos, 
A wife is his earnest intent. 


Dear Joseph Dusheck is a model henpeck; 
Just the thine for a girl of your size. 
He has travelled in state, from the far 
Golden Gate. 
You'd be Lucke to win such a prize. 


Mr. Mowry is slow in such matters, you 
know, 
But of standards invents a large part, 
He schematics all day a circuitous way 
And his letters are all works of art. 


Or if not one of these your young fancy 
should please 
There are young men of twentv. begosh! 
G. A. Parker or Rice, they're both awfully 
nice 
Willis Stoetzel or bold McTntosh. 


I could go on all night with advice that is 
right, 
But I’m sure vou don’t need апу Moore: 
So make hay while you can, and grab any 
old man, 
Just to keep the old Wulff from the door. 


Don’t let the months pass; don’t encourage 
the grass 
To grow under your feet in leap vear. 
You ean have, any day, Mr. Danner’s ‘О. 
77 


3 
So just harpoon some gay engineer! 
—One of ’Em. 


But quickly she regains her nerve, 

And hears the cheering words: 
serve.’ 

** Now is my chance,’’ she fondly thinks, 

But all too soon her courage sinks, 


1 Your 


The net seems miles and miles away, 
The balls like lost souls led astray. 


The Dog Days 


In the hot, hot days, 

When the boiling rays 

Of the sun are beating down; 

When the asphalt street 

Sends up its heat, 

And the whole world wears a frown; 


When the fans revolve 

And nought evolve 

But a blast of air that’s hot; 
When the typists fair 

Sheer dresses wear, 

And powder their noses a lot:— 


That’s the time you dream 

Of the mountain stream, 

With each cool and shady nook, 

And the sea-breeze cool 

Or the swimming pool, 

And you soon have a far-off look :— 


Then the boss breaks in 

With an awful din, 

And he says in accents stern: 

‘t Young man, come to, 

Your report's just due 

And you haven't got time to burn!" 
—W. A. Wolff. 


This tennis game is not much sport. 
? 


For ‘‘love,’’ outside a tennis court, 
Helps to count up the winner's score, 
And players always play for more. 

When she wins love, she wins the game— 
Tennis, alas! is not the same. 
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Another Record by London. 


N last month’s NEws appeared an 
[ account of a quick service record 
made by London in the delivery 
of a switchboard. Word has just been 
received of another feat accomplished 
by the same house in supplying a 
power cable for the Earl’s Court Ex- 
hibition now being held in London. 
The following is a summary of events 
in connection with this achievement: 
April 22d.—Order received for 
4000 feet of paper insulated, lead 
covered cable, working at 3000 volts. 
Order taken on a penalty or bonus of 
£2 ($10) an hour for delivery on 
April 26th. 

April 25th.—Cable finished and 
ready for shipment, having been suc- 
cessfully tested for half an hour with 
12,000 volts A. C. 

April 26th, 11 a. m.—Cable de- 
livered. 

By noon on April 27th the entire 
cable had been drawn in, jointed, and 
connected up. By evening of the 
same day the cable was in use. 

American houses, look to your 
laurels! If any of you can beat this 
record, the News would be glad to 
hear from you. 


Cleveland’s Service Record 


AST month the News told of Lon- 
don’s quick work in delivering a 
switchboard, and this month of 

the speed with which the same house 
filled a large cable order. But it has 
remained for Cleveland, the very 
youngest of 
houses, on the first day of its exist- 
ence, to establish a quick-service 
record that will probably remain un- 
equalled for years to come. 

Let us quote Cleveland’s own 
words: 


On the first morning we opened, а man 
hurried into the store stating that he must 
have some fuse plugs at once, as he had the 
car waiting outside. We looked out and 
saw that the trolley car had stopped in the 
middle of the block, allowing him time to 
make his purchase. He bought the plugs, 
paid for them, and got back on his саг, all 
in the space of one minute. 


You win, Cleveland !—Ed. 


all our distributing 
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A Record-Breaking Reel of Sub- 
marine Cable 


HE reel of submarine cable 

shown in the accompanying il- 

lustration was shipped from 
Hawthorne on June 11 to the Cum- 
Berland Telephone and Telegraph 
Company, Vicksburg, Mississippi. 
This reel contains 4500 feet of 26- 
pair, No. 13 gauge, duplex double ar- 
mored cable—the longest and thick- 
est double armored cable ever made 
at Hawthorne. 


Among the materials employed in 
its manufacture were 1,174 pounds of 
paper, 15,588 pounds of lead, and 
47,743 pounds of wire, beside 7,539 
pounds of miscellaneous material. 
The gross weight of the reel with its 
blocking was more than 56 tons, mak- 
ing it over 18 tons heavier than the 
reel described in the May NEws. 


On July first the cable was laid 
across the Mississippi below Vicks- 
burg; it connects a toll line between 


that city and Shreveport. 

( Й eral merehandise department, 
New York, was married to 

Miss Charlotte Edwards on June 19th. 


Miss Rose Mooney, under-secretary 
to the general telephone sales man- 
ager, was married on June 29th to 
Mr. Kapp of Hamilton, Ontario. 


Miss Kate Shank was married to 
Charles Langenbacher on July 10th. 
Both are members of the New York 
shop. Mr. Langenbacher has been 
with the eompany fifteen years. 


On July 4th Miss Grace Seymour 
of the advertising department was 
married to George M. Kendall. 


W. L. Robertson, chief process in- 
speetor, New York shop, and Miss 
Horre, formerly of the telephone sales 
department, were also married in 
July, as were H. G. Brown of the 
Chieago sales department and Miss 
Minnie Hofkamp, formerly of the 
same department. 


Marriage Records 
A. SCHINDLER of the gen- 


A Record Trip 


HE ‘‘NEWS’”’ has received a 

letter of recent date from C. A. 

S. Howlett, the General Elec- 
tric Company’s Western Electric rep- 
resentative. A former W. E. man, 
he is a welcome and familiar figure 
at all of the distributing houses. An 
extract from his letter follows: 


I have just returned to the office from a 
strenuous trip, attending the sales confer- 
ences at the following houses in the order 
in which they are given: Boston, Richmond, 
Atlanta, Dallas, Kansas City, St. Louis, 
Chicago, Pittsburg, Omaha, Denver, Salt 
Lake City, Los Angeles, San Francisco, 
Seattle, Portland and Minneapolis, the total 
distance travelled being 14,178 miles. I do 
not know whether I approached the record 
or not, but it would seem that I did. This 
trip has been continuous since March 27th. 

C. A. S. HowLETT. 


NoTE:—This is the long distance 
reeord, so far as we know.—Ed. 


A Record for Hospitality 


HE company has received the 
following letter from the Nor- 
телап Chargé d’Affaires at 
Washington, bearing upon the recent 
visit to this country made by the 
Norwegian government telephone offi- 


cials. 
LEGATION OF NORWAY, 
WASHINGTON, D. C., June 19, 1912. 
WESTERN ELECTRIC COMPANY, 
New York. 
Dear Sirs: 

The officials of the Norwegian State 
Telephone Service who recently visited the 
United States with a view to study modern 
Telephone Stations, having now returned 
to Norway, did not fail to relate to their 
superior authorities how much they feel 
obliged to the Western Electric Company 
for the great amiability with which they 
were received in every place, for the assist- 
ance rendered to them to carry out their 
mission, for the readiness with which oppor- 
tunity was given to study the various works 
and for the information of every kind given 
to them. 

At the request of the Norwegian Govern- 
ment, I hereby have the honor to tender 
you the heartiest thanks of the Norwegian 
officials and of the Royal Norwegian Tele- 
graph and Telephone Administration for the 
most valuable and courteous assistance 
which it rendered my countrymen during 
their sojourn in the United States. 

Т am, dear sirs, 

Very truly yours, 
(Signed) W. M. JOHANNESSEN, 
Chargé d'Affaires of Norway. 


Message Bearers Ancient and Modern 


Pheidippides, the most noted runner of 
ancient Greece, made a record and an ever- 
lasting reputation by speeding 140 miles 
from Athens to Sparta in less than two days. 


Runners trained to perfection composed 
the courier service for the transmission of 
messages in olden times. But the service 
was so costly it could be used only in the 
interest of rulers on occasions of utmost 
importance. 


The Royal messenger of ancient times has 
given way to the democratic telephone of 
to-day. Cities, one hundred or even two 
thousand miles apart, are connected in a 
few seconds, so that message and answer 
follow one another as if two persons were 
talking in the same room. 


This instantaneous telephone service not 
only meets the needs of the State in great 
emergencies, but it meets the daily needs 
of millions of the plain people. There can 
be no quicker service than that which is 
everywhere at the command of the 
humblest day laborer. 


Inventors have made possible communica- 
tion by telephone service. The Bell System, by 
connecting seven million people together, has 
made telephone service so inexpensive that it 
is used twenty-five million times a day. 


Captains of war and industry might, at great 
expense, establish their own exclusive tele- 
phone lines, but in order that any person hav- 
ing a telephone may talk with any other per- 
son having a telephone, there must be One 
System, One Policy and Universal Service. 


AMERICAN TELEPHONE AND TELEGRAPH COMPANY 
AND ASSOCIATED COMPANIES 
Every Bell Gelephone is the Center of the System 


The American Telephone and Telegraph Company’s regular August advertisement. 


"SAVE TIME AND FREIGHT 


him . ы ѓу 5 
lac ee Fy | 
"ws. | $ ' 
wal | i аза А ^ [2 EW YORK 
4. 9. Y a - HYLA DEL Ping 
су TEE: 
SAN PRANCI. MO : КУ, А 
X і А 
> i» .. n У a 
T pa- 7 
tor. | —^ 
i | ATLANTA 


"TELEPHONE OUR NEAREST HOUSE” 
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This illustrates one of the many everyday uses in your office for 


Mesero Lheclrit 
Jaler phones 


The stenographer, in a room apart from you, wearing a head receiver, has 
her hand free to take dictation from any part of the office. You simply 
push a button and begin to dictate. Your dictation takes an easy, con- 
versational tone—your letters are more readable. Western Electric Inter- . 
phones are time economizers in office and factory. Their cost put in is 
from $6 per station up. Maintenance cost is practically nothing. 


Write for Booklet No. 8401. 


WESTERN ELECTRIC COMPANY 


Manufacturers of the 6,000,000 *''Bell''" Telephones 


New York Chicago Kansas City San Francisco Monueal London 
Buffalo Milwaukee Oklahoma City Oakland Toronto Berlin 
Philadelphia Pittsburgh Minneapolis Los Angeles Winnipeg Paris 

Boston Cleveland St. Paul Dallas Calgary Rome 
Richmond Cincinnati Denver Houston Vancouver Johannesburg 
Atlanta Indianapolis Omaha Seattle Edmonton Sydney 
Savannah St. Louis Salt Lake City Portland Antwerp Tokyo 


EQUIPMENT FOR EVERY ELECTRICAL NEED 


This advertisement, featuring a new use of Inter-phones, appears in some of the 
September magazines. | 
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The Early Days of the London House 


Interesting Reminiscences by Mr. J. E. Kingsbury, Our First London Manager 


T was in 1882 that the idea of a 
London house was being seriously 
considered. Mr. Welles was in 

Antwerp and paid occasional visits to 
London. When he came he generally 
favored me with a call at my office in 
the heart of the old city close to 
the ‘‘George and Vulture’’ and the 
‘Jerusalem Coffee House.’’ Whether 
it was over a chop on a pewter platter 
at the ‘‘George,’’ # dish of curry at 
the ‘‘Bengal,’’ or something subse- 
quently at the ‘‘ Jerusalem,’’ I do not 
remember, but during one of his visits 
towards the end of 1882 Mr. Welles 
expressed the opinion that the busi- 
ness would probably require an 
agency in London, and we discussed 
the merits and demerits of cer- 
tain possible representatives without 
either of us having an idea that the 
appointment would come to me. But 
circumstances which had led me to 
take great interest in the telephone in 
its experimental days conspired also 
to bring me more closely in touch with 
it as а business. 

There is no mention of the subject 

in the post-eard here reproduced, but 


ANTWERP, OEC. 28, 1883 
UY DEAR К. : 


CANT YOU COME OVER ANO SPEND 
SUNDAY AND NEW YEARS DAY? CAN PUT YOU UP 
NICELY. CONE ALONG IF YOU CAM. 
AM IN AN AWFUL RUSH. JUST BACK FROM A 


‘TRIP ТО SWITZERLAND, 
AAR, 


YOURS, 


I suspect that it was in Mr. Welles’s 
mind when he wrote the invitation. 

Under date of January 11, 1883, 
Mr. Welles wrote: 


YOURS IN ANSWER TO MY INVITATION TO COME 
OVER FOR NEW YEAR'S WAS DULY RECEIVED. ON 
THINKING IT OVER, 1 DON'T KNOW BUT IT MIGHT 
BE WORTH YOUR WHILE TO CONSIDER THE WESTERN 
ELECTRIC AGENCY. WE'LL TALK IT UP WHEN | 
COME OVER, ABOUT NEXT TUESDAY. 


By March substantial progress had 
been made, as will be seen from the 
following extract: 


CELL TELEPHONE МАЛАЛА CP., 
GeciéTÉ anos ng) 
ANTWERR 
оссем < mote Pus") 


4 
MARCH 10, 1883 
MY DEAR KINGSBURY;--- . 


{ HAVE A LETTER FROM 
HR. BARTON, ABOUT THE LONDON OFFICE, IN WHICH | 
HE PRACTICALLY ASSENTS TO THE PROPOSITION, 
BUT SAYS HE WISHES TO CONSULT WITH SOME OF 
THE OTHER OIRECTORS ANO SHAREHOLOERS BEFORE 
GIVING INSTRUCTIONS TO GO AHEAD. 


By May 2, 1883, we had arranged 
to take offices and stores at 59 Moor- 
gate Street, near the United Tele- 
phone Company's headquarters, then 
at 36 Coleman Street. Business com- 


meneed a little later in that month, . 


tlie staff being composed of a man who 
aeted as paeker, and a boy who copied 
letters and ran errands.. The man 
(Coom) remained in the service until 
his health became impaired when, un- 
der the then recently inaugurated 


pension scheme, he became tho first 
European pensioner of the company. 

In the early days magnetos were 
the backbone of the business, and 
there was quite a variety. The Post 
set from Cincinnati was the favorite 
with some English customers; the 
Williams, made in Boston, had a con- 
siderable sale abroad and in London, 
though battery bells were still largely 
used in the. latter city. Gilliland 
magnetos were also in demand to a 
small extent. When the Indianapolis 
factory was acquired by the Western 
Electric Company a new Gilliland 
magneto was being designed. We 
heard a good deal about it. There 
was to be a revolution. With much 
interest we opened the first consign- 
ment. The magneto had a case of 
east iron with a front of well figured 
mahogany, and a driving wheel of 
rubber. Weighty, bulky, and costly, 
it was not well adapted to our trade 
and I forget whether the consignment 
was sold or scrapped. The new Gilli- 
land magneto was one of the hopes 
that did not materialize, and the man- 
ufacture was suspended before long. 

Then Antwerp took up the manufac- 
ture of magnetos, eventually adopting 
the later Chicago model with Warner 
switch, an instrument which was a 
fine piece of design and workmanship, 
which held the field, and which has 
not been surpassed. Standard switch- 
hoards were in demand for all new ex- 
changes, but there was still a sale for 
(illilands and Williams. One day 
Mr. Welles came over from Antwerp 
and told me that he was going to 
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Liverpool to confer about a new type 
of switchboard which was one of the 
most valuable of the company’s pat- 
ents. He arranged to supply a switch- 
board on the understanding that it 
should be taken out at our expense if 
not approved at the end of three 
months. The switchboard was the 
multiple, then growing in favor and 
demonstrating in practice the claims 
of its designers. Mr. Welles probably 
earried along with him the photo- 
graphs referred to in the following 
letter from Mr. Thayer: 


Beptcen diertoit Gomparp. 
Ghicaga 
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The London and Globe switchboard 
consisted of two sections only, and 
was called the Duplicate Board. It 
was ordered before the London office 
was opened, but was delivered in my 
time. I remember that the packages 
seemed enormous, and that they re- 
quired special arrangements for un- 
loading and redelivery. These boards 
were set up in the Wool Exchange. 
A route of the United Company’s 
wires passed over this building. An 
over-zealous employee of the London 
and Globe bunched the wires together 
and short circuited the lot. This war 
an incident of the competitive era and 
was settled in the police courts. At 
the end of the probationary three 
months the Liverpool board was ex- 
tended instead of being taken out, and 
the same company began to talk of 
another order for Manchester, which 
we secured. This, or one of the other 
early multiples, was made with new 
speaking keys (Goodrich) having rub- 
bing contacts which our customers 
considered to be very desirable. But 
after delivery and before putting into 
operation we received a letter from 
Mr. Barton stating that the keys were 
not giving such good results in prac- 
tice as was expected, and that a new 
supply of another pattern (Warner I 
think) was being sent, which we 


J. E. KINGSBURY. 


Formerly Managing Director of Western 
Electric Company, Ltd. 


were to substitute without charge. I 
remember the satisfaction which this 
early example of enlightened busi- 
ness policy gave us. 

Mr. Turney, one of the pioneers in 
the telephone field, joined the com- 
pany in 1888 to take charge of the 
Paterson cable side of the business. 
Mr. Williamson, another old tele- 
phone man, entered the service a few 
years later. We had then moved to 
79 Coleman Street, where also Messrs. 
Ernest Kingsbury, Jewson, Minns, 
A. L. Smith, Chester, and Osborne 
were engaged. As the business grew 
more storage room was required. This 
was obtained in a warehouse neigh- 
borhood, 13 Crbss Street, Finsbury, 
Mr. Crane being installed as store- 
keeper. Those just mentioned are the 
only present members of the staff who 
were with the company before the ac- 
quisition of the factory at North 
Woolwich in 1897, but in then taking 
over the premises and business of the 
Fowler Waring Cables Company, the 
company also took over a large staff 
who transferred their allegiance to 
the new proprietors and put their ex- 
perience and energies without stint at 
the company’s disposal, very much 
facilitating the arduous work incident 
to an undertaking of such magnitude 
as this factory was to us then. The 
fire of 1899 involved much rebuilding, 
and later the additions required for 
instrument work led to almost com- 
plete reconstructions, so that, al- 
though on the same site, the present 


` distinct from the line. 
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faetory, producing a wide range of 
the eompany's manufactures, bears 
no resemblance to that which was 
taken over in 1897. 

The record of the London house is 
but a repetition of other houses in 
respect to the development of the in- 
dustry, the trials and successes of the 
business. Sometimes we have been 
impatient at delay in producing some 
expected development, but we have 
had ample evidence of the wisdom of 
making assurance doubly sure before 
putting new types of apparatus into 
practical operation at the exchange or 
on the subseriber's line. We had 
rather an anxious time when the earth 
circuit system was on the wane and 
the necessity of the metallic circuit 
was béing demonstrated. It was 
Liverpool again. Mr. Gill was elec- 
trician there. Our customers wanted 
the test system of the multiple to be 
As provision 
had to be made for both single and 
metallic circuits we proposed earth- 
ing the metallic circuit through a re- 
tardation coil. These proposals were 
not adopted until Mr. Gill, in con- 
junction with Mr. Cook, had carried 
out elaborate experiments with the re- 
tardation coils to prove that the sys- 
tem was reliable. The branching sys- 
tem, with separate test, was subse- 
quently developed. The first installa- 
tion in England was at Hull. The 
next of importance was at the ‘‘ Ave- 
nue’’ in London, where it was con- 
tinued in operation until the transfer 
of the company’s service to the Post 
Office a few months ago. 

We had special envoys to introduce 
the common battery—Mr. Scribner 
and Mr. MeQuarrie—whose skill and 
judgment are as highly esteemed here 
as at home. Their success was not 
immediate, but eventually an outfit 
was ordered for Bristol. In guaran- 
teeing results, Mr. Barton made one 
stipulation—that it should follow ex- 
actly in every detail the designs which 
had been proved to be satisfactory. 
It fell to my lot to resist one suggested 
variation after another, always in the 
last resort reminding Mr. Gaine of 
Mr. Barton's formula—‘‘no experi- 
ments." The Bristol outfit was in- 
stalled under Mr. Cook’s supervision 
in 1900. Since then we have only 
heard about it when extensions have 
been required. When Mr. Gill be- 
eame Engineer-in-Chief of the Na- 
tional Telephone Company the instal- 
lation of common battery boards be- 
eame general, and they were immedi- 
ately adopted also by Sir John Gavey 
for the Post Office systems. 

Tt is diffieult for anyone acquainted 
only with the present day work to 
understand the earlier conditions. 
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The branch hoüse manager was 
draughtsman and electrician too, aud 
it was necessary to follow matters 
very elosely, for developments eame 
thick and fast so that almost every 
new exchange equipment had sonie- 
thing different from its predecessors, 
and the switchboard apparatus (gen- 
erally jacks) took their names from 
the towns in which the earliest ex- 
amples were installed. Liverpool was 
the first city in Europe to give its 
name to a jack, and Antwerp fol- 
lowed. There was some dignity in 
being a Jack in those days! Later on 
he might just as well be a prisoner or 
a sojourner in an hotel, for he was 
only known by a number. Paradox- 
ical as it may seem, the branch house 
manager's task was lightened as tlic 
business grew, for then devolution be- 
came essential. But I am not writing 
of modern organization, but of the 
early days, when it was requisite for 
one man to play many parts. Mr. 
Welles is a notable example, for in 
addition to his management of the 
Antwerp factory and the European 
business he supervised that of the 
London house, technical and other- 
wise. Adaptability is the keynote of 
the pioneer, and as the News hus 
shown, the Western Electric pioneers 
were adaptable men. They worked 
without many of the aids to business 
which now exist. 

There were no blue prints, and if 
Mr. Welles’s caligraphy was such as 
to make the use of a typewriter ad- 
vantageous, he was his own typist; 
and the letter from Mr. Thayer here 
reproduced shows that dictation for 
correspondence was not always avail- 
able, even in Chicago. The early days 
had their difficulties but, unless I am 
much mistaken, pioneers like Mr. Bar- 
ton, Mr. Welles, Mr. Thayer and Mr. 
Scribner recall more readily the pleas- 
ures of surmounting those difficulties 
than the difficulties themselves. 


Distributing House Efficiency— 
First Half of 1912 


HE General Sales Manager re- 

ports that for the six months 

ending June 30th, the distrib- 
uting houses rank as follows: 

First, Richmond; second, Chicago; 
third, Cincinnati; fourth, San Fran- 
eisco; fifth, New York; sixth, Phila- 
delphia; seventh, Atlanta; eighth, St. 
Louis; ninth, Omaha; tenth, Seattle; 
eleventh, Los Angeles; twelfth, Kan- 
sas City; thirteenth, Minneapolis; 
fourteenth, Pittsburgh; fifteenth, 
Boston; sixteenth, Dallas; seven- 
teenth, Salt Lake City; etghteenth, 
Buffalo; nineteenth, Denver. 
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Baseball in the Old Days 


C. D. Wilkinson, Manager at Minneapolis, Contributes an 
Interesting Sketch Concerning Athletics as It Used to Be 


S far back as 1889, the Western 
Electrie eniployees at the Chi- 
cago office had the same desire 

to excel in athletics as is the 
ease today. This feeling frequently 
broke out in boxing matches in the 
shipping room after hours, all evi- 
dence of slaughterhouse methods be- 
ing carefully removed before morn- 
ing. At other times ‘‘Win or Die"' 
baseball matches were played at some 
public ball grounds. 


balls, and after a heated argument, 
it was declared by umpire ‘‘Jack’’ 
Cannon that neither side had won. 
The company photographer, Mr. 
Gardner, photographed the players 
just before the game, and the News 
reprints herein a copy of the picture. 
A few facts concerning some of the 
men shown in the photograph may 
prove of interest to NEws readers: 
W. Haeger is now a salesman for 
an electrical supply house in Chicago. 


‘*UPSTAIKS'’ AND ‘‘ DOWNSTAIRS’ BASEBALL TEAMS, 1889, 

Names of players in uniform, front row, left to right:—-W. Haeger, W. Miller, M. Wol- 
farth, E. Hopkins, J. C. MeDonnell, J. Parker, F. B. Uhrig, M. B. Austin, C. D. Wil- 
kinson, W. M. Carpenter, F. Joslin, I. Joslin, E. O'Connell, L. Spahn, R. Kearsley, 
F. Husted, À. H. Huemmer, E. L. Jenness. 

In the rear:—Jack Cannon, George Hopf, and members of the band. 


Employees at that time were not so 
fortunate as to have an athletie field 
of their own, and in order to have a 
plaee to play ball, must reserve a dia- 
mond at one of the public parks, four 
or five weeks in advance. 

In the summer of.1889, the office 
force was divided between '*Up- 
stairs”? and ‘‘Downstairs,’’ with the 
upstairs clerks feeling above their 
downstairs neighbors. About this 
time, Fred Uhrig sprang into promi- 
nence as a leader, and after he had 
organized a picked nine which in- 
eluded about all the male force in the 
downstairs office, he challenged the 
upstairs to a game of ball. Great 
preparations were made, and the 
Western Electric Band volunteered 
to furnish the music. 

Mr. J. M. Jackson, who was then 
Secretary and Treasurer of the com- 
pany, attended the game, and by fre- 
quently acting as referee, made it un- 
neeessary to ring for the ambulance. 
The game was finally called on ac- 
count of so many players having be- 
eome exhausted from chasing the 


M. B. Austin is also in the electrical 
supply business there, being head of 
the firm whieh bears his name. 

W. Miller is still with us as a mem- 
ber of the shop stores organization. 

M. Wolfarth is now in the bakery 
supply business in Chicago. 

J. C. McDonnell is now Western 
Traffic Manager, with headquarters 
at Hawthorne. 

C. D. Wilkinson is manager of our 
Minneapolis house. 

W. M. Carpenter is now vice-presi- 
dent of the American Cross-arm 
Company. 

L. Spahn is now a prominent Chi- 
cago attorney. E. L. Jenness is in 
the automobile supply business there. 
‘“Jack’’ Cannon is now one of the 
Lincoln Park Commissioners. 

R. Kearsley is a salesman for the 
Chicago house, A. H. Huemmer is au- 
ditor and comptroller’s representa- 
tive at Hawthorne, while George 
Hopf is a member of the Educational 
Department. 

F. B. Uhrig is District Manager at 
Kansas City. 
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SOUTHEAST CORNER, SHOWING FILES FOR HOLDING 
PIECE-WORK RATE CARDS. 


CAGES FOR CONFIDENTIAL RECORDS AND WINDOWS FOR INTER- 


VIEWING EMPLOYEES. 


The Payroll Department at Hawthorne 


Its 


LL divisions of the Hawthorne 

payroll department are now, 

for the first time in many years, 

assembled in one room. The new 

quarters are spacious, light, and airy, 

and the layout is ideal for expediting 
the business of the office. 

The equipment throughout is of the 
company’s standard; and the ar- 
rangement is an excellent example of 
the grouping of unit furniture. One 
hundred and twenty-seven pieces, 
comprising tables, filing cases to ac- 
commodate all forms from time 
tickets to tape-boards, and pedestals 
of various heights, have been used, 
furnishing just the proper facilities 
for each clerk according to the class 
of work performed. Commercial of- 
fice appliances play an important part 
in the preparation of the payrolls. 
Eleven pieces are used—the ‘‘ grapho- 
type," the ‘‘addressograph,’’ the 
Moon-Hopkins billing machine and 
three types of adding machines. 
Three of the eleven are electrically 
operated. 

The appliances used for printing 
the employees’ names and amounts on 
the payrolls are installed in an ex- 
panded metal cage, and all records 
of a confidential nature are kept here 


To the Editor of the News. 


SIR:—Our attention having been called 
to an article in your July issue of the NEws 
under the heading ‘‘Richmond’’ in which 
certain libelous and malicious statements 
are made derogatory to our characters, with 
the deliberate intent of belittling the seri- 
ous, onerous, and highly successful work we 
have done in establishing and promoting 
the interests of certain branch houses (to 
say nothing of the reputation of their man- 
agers), we feel it our duty to protest, in 
view of the absence of any signature to the 
article, against the publicaton of anonymous 
communications of such a scurrilous nature. 

Therefore, in the name of justice and 


in standard files and cabinets. The 
cage is accessible only to the operators 
of the two appliances, other members 
of the records divisions, their superi- 
ors, and the company auditors, thus 
guarding earefully the rates and earn- 
ings of the company's employees. 

Of special interest are the facilities 
for handling hourly rated employees 
who call for adjustments in pay, back 
pay, or final pay. A sign in the lobby 
directs them to an aisle between iron 
railings which leads to a position in 
front of one of four windows, where 
their wants are taken care of by a 
force of adjustment clerks. After the 
routine of the office has been observed, 
they are directed to the financial de- 
partment (identification clerk and 
teller) across the lobby. These ar- 
rangements limit the necessity for 
actual access to the payroll depart- 
ment to members, their superiors, and 
a very few others whose business is 
closely allied with that of the depart- 
ment. 

The grouping of the personnel is 
arranged in accordance with the local 
organization and the various func- 
tions of the clerks, with due regard to 
handling the work with a minimum 
amount of effort. Time tickets, 
eredit tickets, and clock tapes are de- 


Well, Richmond? 


fairness, feeling that our reputations have 
been unduly assailed, we do demand a full 
and explicit bill of particulars, stating the 
date of said supposed conference and when, 
where, and under what circumstances the 
said ‘‘long-distance golf-match’’ was 
played. 

We also demand that your anonymous 
correspondent give the proper designation 
to the meeting which he is pleased ‘‘ for 
want of a better name to characterize as a 
sales conference’’; and in further support 
of our suspicion that this was an ‘‘ unusual 
affair’’ and not a conference at which seri- 
ous minded men could be expected, we call 
particular attention to the list of ‘‘hot- 


Work, and How It Is Accomplished 


livered by messengers from all parts 
of the works, and are deposited 
through a slot in the partition into 
a box, from which they are collected 
and sorted for the checkers. 

Some idea of the volume of work 
handled may be gained from the 
figures that follow: Nearly 10,000 
weekly accounts are carried on the 
payrolls, and are paid on five sue- 
cessive days, beginning on Tuesdays. 
To accomplish this it is necessary to 
maintain a force of checkers working 
at night. Of the 10,000 aecounts re- 
ferred to, about 8,000 are hourly rated 
shop employees; the remaining 2,000 
being weekly rated office employees 
and installers of the Western division. 
There are in use 42 Dey Time Regis- 
ters, of a capacity ranging from 100 
to 200 numbers each, 90 wall clocks, 
and numerous electric time stamps, 
all under the maintenance of this de- 
partment. Approximately, 63,000 
tickets of all kinds (time and credit) 
reach the department each week, from 
which the proper earnings of the 
8,000 shop employees are figured in 


accordance with the following 
systems: day work, straight piece 
work, combination piece work, 


premium piece work, balance piece 
work, and gang piece work. 


air artists’’ who were admittedly present, 
viz.: ''Pop'' Killion, Tom Bibber (to 
whom we concede the reputation of ‘‘origi- 
nal rag-time conversationalist,’’ but other- 
wise deponent saith not); McKew Parr, 
whose factory has only one thousand in- 
spectors, and Bert Hills, who uses a con- 
dulet for a putter. 


And we further contend, that had the 
undersigned been present at this ‘‘unusual 
affair’’ it could properly have been called 
a Sales Conference. 

Respectfully submitted, 
(Signed) B. M. Downs 
F. E. Watts. 


September, 1912 


Western Electric News 


л 


Sausage Manufacture in the Cable Plant 


A Dog's Life at Hawthorne; or, From Kennel to Kitchen 


S the cost of high living in- 
creases, we are confronted by 
the absolute necessity of the 
eonservation of energy and the 
elimination of waste; and where oh! 
where, under 
the blue canal- 
opy of New Ha- 
ven, can you 
find a more con- 
servated, ener- 
getic and elimi- 
nated food than 
the humble and 
unobtrusive sau- 
sage? It has no 
feathers to be 
plucked, no 
bones to be re- 
moved, no fat 
to be chopped 
out. 
. As is well 
known, sausage 
is composed largely of dog meat, and 
with their customary propensity for 
eatering to the tastes of the proleta- 
riat, Messrs. Hubbard and Horsford 
perfected, and now permit us to de- 
scribe to an anxiously waiting public, 
the famous Hubsford Sausage Meth- 
od, adopted as standard in the sau- 
sage plant at Hawthorne. 

In his great speech before the 
Men’s Club at Hawthorne, Mr. Hors- 
ford said in part: 

'Gentlemen: If you have never 
eaten dog meat, you don't know 
what you've missed [Applause]. 
It has long been a staple article 
of diet with Arctic and Antarc- 
tic explorers. Even the dogs 
themselves seem now to have ac- 
quired the taste—and you will 
remember, my friends and fel- 
low club members, that when 
Captain Amundsen made his 
dash to the South Pole, three of 
his dogs returned to partake of 
the fourth; that is, the three 
went forth to look for the 
fourth, which they forthwith 
disposed of, and so forth [Long 
and continued cheering]. 


** Even old Dr. Cook, that in- 
trepid Brooklynite, who, as Mr. 
Dooley says, discovered the 
North Pole without laving the 
shelter of his own rubber plant, 
subsisted, while writing his 
thrilling tale, on relays of hot 


dogs, imported daily from Coney Is- 
land {Applause and loud cheers for 
Coney Island]."' 

The designers of the cable plant at 
Hawthorne builded better than they 


GENERAL VIEW OF THE STOCKYARDS AT HAWTHORNE. 


knew, for a more ideal arrangement 
for the preparation of sausage could 
not have been found. What was 
formerly the reel yard, is now used 
as a general dog receiving yard; in 
our illustration we show a small num- 
ber of the total stock on hand. The 
dogs are received at the east end of 
the plant, and are unloaded directly 
from the dog catchers’ wagons into 
the yard, which accommodates 20,000 
without over-crowding. Here they 


THE MACERATING MACHINE AND SAUSAGE PRESS. 


remain temporarily, the idea being to 
keep the stock as low as possible, so 
that Macnutt may have a good excuse 
for delayed deliveries. 

After a preliminary sorting of 
breeds, the dogs 
are placed in 
bins, where they 
are inspected by 
the Canine In- 
spection Divi- 
sion of the Raw 
Material In- 
spection De- 
partment. This 
division is com- 
posed entirely 
of expert ex- 
dog  catchers, 
who as a class 
are known to 
waste little time 
on poor breeds, 
but are able to 
pick the good ones with only a cur- 
sory examination. 

After sorting, the dogs are placed 
in separate cages where they are fat- 
tened prior to maceration. Various 
breeds are kept separate, as they are 
seldom mixed in actual manufacture. 
For aerial sausage, skye terriers give 
the best results; this sausage should 
always be hung on sky hooks. For 
submarine sausage, water spaniels 
have no rivals. In filling a large 
order for the Western Union Delica- 
tessen Company, it was neces- 

sary that the entire sausage be 
shipped in two lengths. This of 
course required a very long 
tough fibre, which was obtained 
by using stranded pairs of 
dachshunds. 

Engineering information on 
sausage is placed in the shop in 
the form of style cards, one card 
for each type of sausage. This 
information covers the dimen- 
sions of the skin, distance be- 
tween constrictions, diameter of 
sausage and specific digestive 
capacity. The style card also 
furnishes the shop with gastro- 
nomic requirements, covering 

. the conductor resistance, mutual 
albugineous capacity, and other 
meaningless information, which 
if included here would only 
tend to obfuscate the discussion 
with unnecessarily fuliginous 
matter. 


OQ» 


The operation of slaughtering is 
accomplished in a very up-to-date 
way. As Crossman would say, each 
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TESTING FOR TRACES OF BARK. 


operation is consistent with the best 
general practice (whatever that is). 
The old method, that of holding the 
dog out in the cold until he freezes 
to death, is no longer employed. In- 
stead, as many dogs as may be re- 
quired are assembled in the death 
chamber, and Passman talks them to 
death. Another method, slower but 
less painful, is that of making them 
listen to one of Horn’s funny stories. 

The first step in actual manufac- 
ture is the macerating machine, in 
which the dogs are ground up. This 
machine, like its inventor S. S. 
Holmes, the noted ophiologist, works 
on the principle of a cream separator. 
Centrifugal force causes the hair to 
fly out of one exhaust and the bones 
out of another, leaving only the meat 
to be foreed down by hydraulie pres- 
sure into the dies of the sausage press. 
If, as sometimes happens, the speed 
is not accurately set, particles of bone 
will remain in the meat; this is quite 
apt to cause cross-talk when the sau- 
sage is eaten. Over-hearing is occa- 
sionally eaused by capacity unbal- 
ance. This is always due to mixing 
the breeds. А very interesting case 
of capacity unbalance in duplex sau- 
sage came to the writer’s attention a 
short time ago. Upon investigation 
it was found that a lot of pugs had 
been run in with a lot of newfound- 
lands: the result may be easily im- 
agined. A very peculiar case may be 
mentioned where sausage, even before 
it had been placed in the skin, showed 
signs of fermentation. Prompt inves- 
tigation disclosed the startling fact 
that too much spitz had been put into 
this particular lot. In general, it may 
be safely asserted that the smoothest 
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sausage is made from the Mexican 
hairless dog. 

Continuing our technical descrip- 
tion of the manufacturing process, 
the covering of the sausage is, by a 
peculiar temporary reversal of nat- 
ural laws, drawn, like the core of a 
cable, through the centre of the form- 
ing die in a horizontal position, while 
at intervals small loops are placed, 
the reason for which will appear 
later. As this core is drawn through 
the dies, the meat is foreed from the 
tank above through the peripheral 
opening, forming a uniform sheath 
of meat around the core. It is as 
the sausage in this condition ex- 
trudes from the sausage press, that 
the expert sausage snatcher gets in 
his fine and deadly work. With the 
precision born of continuous prac- 
tice, he quickly runs his finger 
through the center of the mass, grabs 
the loop above mentioned and by an 
adroit movement turns that section 
inside out, putting the outside on the 
inside and the inside on the outside. 
This must be seen to be appreciated. 
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THE LARGEST REEL OF SAUSAGE EVER MANU- 
FACTURED AT HAWTHORNE. 


Very little now remains to be done; 
sausages are automatieally wound on 
reels, and placed in ovens heated by 
means of gas retorts placed under- 
neath the floor, the temperature 
ranging from 215 degrees to 230 de- 
grees Fahrenheit. Here the sausages 
are left for a period ranging from 
15 to 48 hours, depending on the size 
and kind, and all traces of bark final- 
ly removed. The drying ovens are 
back of the presses, and the complet- 
ed sausages pass between the pumps 
into the testing room, where they are 


.thoroughly tested by expert sausage 


biters. "This inspection is such deli- 
eate work that the inspectresses are 
under intense nervous strain, and it 
has been found advisable to commu- 
nicate with them only by means of 
interphones. 

After the final inspection, reels are 
conveyed to the cold storage plant, if 
they eontain regular stock variety of 
the sausage, or if immediate ship- 
ment is desired, they are at once con- 
veyed to refrigerator cars. 
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The author wishes to acknowledge 
indebtedness to S. S. Holmes for 
kindly furnishing report E-41, De- 


FILING SAMPLES FOR INSPECTION. 


sign of a Fixture for Mating the 
Pairs and Testing the Continuity of 
the Breed of No. 18 Frankfurter 
Sausage, and special report E-24, De- 
termination of the Temperature Co- 
efficient for Capacity and Insulation 
Resistance of Insulated Wrenerwurst, 
Blutwurst, and Leberwurst. 


A Three-Continent Transfer 


N page 19 appears an announce- 
ment of the return to America 


of Mr. Condict, Far Eastern 
Manager at Tokyo; of the appoint- 
ment of Mr. Gleason, Pacific District 
Manager at San Francisco, to Tokyo; 
and of the transfer of Mr. Leggett, 
Foreign Sales Manager at New York, 
to the Pacific Coast. Mr. Leigh, of 
the European organization, comes to 
New York as Acting Foreign Sales 
Manager. 

In other words, four Western Elec- 
tric men ‘have started on journeys that 
will aggregate more than 35,000 miles 
—nearly 114 times around the earth. 

Mr. Leigh will make the shortest 
journey—3,300 miles from Paris to 
New York; Mr. Leggett is next with 
3,000 miles; Mr. Condict, coming to 
New York by way of San Francisco, 
will travel 8,500 miles; while Mr. 
Gleason, who goes to Tokyo by the 
eastern route from San Francisco, 
must cover some 20,000 miles by land 
and water. 

Where could be found more strik- 
ing evidence of the world-wide 
activities of the Western Electric 
organization? Three continents were 
involved in this transfer—<America, 
Europe and Asia. 
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NEW— 
WOODEN 
AND 
STEEL 
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POLE. 


Hunting Customers in the Ozarks 


What a Salesman Saw in Arkansas 


He salesman in his travels sees 
the country in all its different 
phases—serious and humorous. 

H. B. Davidson of St. Louis, who 
has been hunting business—not bears 
—in the Ozark Mountains, has sent 


A SURVIVOR OF THE FLOOD. 


the News some interesting pictures 
taken on a recent trip. 


In most small towns, a number of 


citizens usually meet incoming trains 
—the one event of the day. In Brad- 
ford, Arkansas, a new kind of dele- 
gation of citizens was encountered on 
the main street. The picture shows 
them—genuine razor-baeks. Further 
on at Wynne, a survivor of the recent 
Mississippi floods—a young deer—is 
seen grazing. Swept out of the for- 
est by the high water, he was roped 


tí SOME SWITCHBOARD PROSPECT!" 


on a nearby railroad track and put 
on a farm. 


From car windows, one sometimes 


sees curious aerial construction. On 
an old-time pole with one wooden 
cross-arm, near Wynne, is a modern 
touch consisting of steel cross-arms 
equipped with porcelain knobs and 
supported by steel braces. Mr. Da- 
vidson’s idea of ‘‘an independent toll 
line’’ is shown in another view. It 
consists of a “‘lone sentinel’’ pole. 
At a town which shall be nameless, 
there is a central office serving over 


tí HUNTING TROUBLE’’ IN ARKANSAS. 


100 telephones on eight rural lines 
with arrangements for long distance 
connection. The ‘‘switchboard’’ pre- 
sents to the eye a rather weird con- 
glomeration of apparatus and wiring. 
'* Some switchboard prospect!’’ writes 
Mr. Davidson. 

The members of the telephone com- 
pany at Boonville seem to evince a 
fine spirit of co-operation, proof of 
which is seen in the picture of opera- 
tors, the manager and the ‘‘trouble’’ 
horse. In this case the manager, Mr. 
W. C. Stovall, who is one of the great- 
est ‘‘co-operators’’ in Arkansas, is 
certainly (hunting trouble" with 
good chances of finding it. 

Frequently, traveling must be done 
in wagons over roads replete with 


‘‘thank-you marms.' The resulting 
bumps are not necessarily fatal. A 
view of the Ozark back country from 
the wagon seat shows the beauties of 
the road. 

In a very progressive town in Ar- 


THE OZARK BACK COUNTRY. 


kansas there is a central station which 
seems to be devoting its energy to 
driving or furnishing current for 
Western Electric products or special- 
ties. It lights over 1000 Sunbeam 
lamps, drives about 100 Western 
Electric fans, heats about 35 Ameri- 
ean Beauty irons and in the near fu- 
ture will probably be running some 
Western Electric-Sturtevant vacuum 
cleaners. 

Can any salesman beat this collec- 
tion of interesting views? 


USEFUL, IF NOT ORNAMENTAL. 
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Go "TUS APT; ered by the Distributing House Corres pondents 
Richmond 


August 1—Mr. Hall Manager, 
leaves for two weeks vacation. 

August 2—By mutual agreement of 
all employees closing hour is changed 
from 5:15 to 4 P. M. Leighton, Chief 
Clerk, announces his intention of 
spending following day at Ocean 
View Beach. 

August 3—Members of clerical de- 
partment come to work at ten o’clock. 

August 5—Members of telephone 
sales department attend ball game in 
a body. 

August 6—-Members of supply 
sales department spend afternoon 


playing tennis. 

August 7—Mr. Wallis, District 
Manager, arrives. By mutual agree- 
ment of all employees closing hour 
_ is changed back to 5:15. 

August 8—Everybody working 
overtime. 

August 9—Mr. Wallis goes fishing 
with some Southern Bell officials. 
Nobody working overtime. 

August 10—Mr. Wallis leaves. 

August 12—Willis and Whitehurst 
visit all moving picture shows, look- 
ing for interphone and exhaust fan 
prospects. They carry the two best 
looking stenographers with them to 
take down notes. 

August 13—Pay day. Everybody 
present. 

August 14—Stores and financial 
departments hold their first annual 
picnic. 

August 15—Correspondent absent. 
Unable to report what happened. 

August 16—Everybody tries to cul- 
tivate & tired and worn look with 
which to greet Mr. Hall. 


Philadelphia 


J. D. Van Roden, who, for over 
eleven years, has been connected with 
the Philadelphia house, left on July 
20th for Hawthorne, to join the staff 
of J. B. Shay. On the occasion of 
his departure, his associates present- 
ed him with a diamond scarf pin and 
а pair of diamond cuff buttons. At 
one o’clock, the office foree descended 
on him in a body, much to his em- 
barrassment, and a very glowing trib- 
ute was paid to the departing man 
by G. G. Young, in a little speech of 
presentation. 

It was not difficult to see by 


‘‘Van’s’’ manner that the tribute, 
coming as it did from the office boys, 
stenographers, clerks, and the office 
as a whole, touched a soft spot in his 
heart. 


Philadelphia wishes him success in 
his new work. 


A. L. Hallstrom has been away for 
the last week or ten days on a trip to 
Pittsburg, Chicago, and ‘‘various’’ 
other points. 


Omaha 


W. K. Groves, lately transferred to 
Des Moines, as storekeeper, gained an 
enviable reputation here as a golfer 
by pulling down the best score ever 


made in the Miller Park Association.. 


Besides winning the 1912 trophy, he 
was given full size cuts in two of 
Omaha's dailies, and big write-ups in 
all three papers. We are aware that 
the dailies are after space fillers, but 
we can’t help saying ‘‘Bully Boy’’ to 
old man Groves. 


Employees of the Omaha house had 
a little picnic at Lake Manawa a few 
weeks ago. The fun lasted from 4 to 
11 P. M. Mr. Burroughs acquitted 
himself in a fine manner as organizer, 
financier, and advertising manager. 


Axel Theodore Ahlberg, book- 
keeper, informs us*that on July 30th 
the stork left him 1 00/100 daughter. 


The biggest social event of the year, 
aside from Mr. Huemmer’s visit to 
close the books, is the annual picnic 
of the employees of the Nebraska 
Telephone Company and the Western 
Electric Company, which takes place 
August 14th. To put it mildly, this 
is ‘‘some picnic,’’ a half holiday be- 
ing granted so that everyone can par- 
ticipate. The programme includes all 
kinds of sports and amusements— 
ladies and men participating. Re- 
freshments of all kinds will be served, 
ice cream cones being given free to 
the children. Handsome prizes are 
given to all winners of contests. Last 
year the Western Electric Company 
successfully landed two prizes—R. B. 
King and Mr. Alderson winning the 
prize waltz, and M. S. Allen, man- 
ager, capturing last place in the 100- 
vard dash. 


Chicago 
THE CHICAGO LINE. 
(Apologies to B. L. T.) 


IS MATRIMONY CONTAGIOUS? 

Oh please fellow-workers just listen to me 

While I tell of the woes of ‘‘Seventy- 
three.’’ 

A marrying bug-let has struck in our set, 

And each girl is hoping that she ’l]l land one 
yet. 

The first of the year found us all without 
beaux ; 

Our keen disappointment the Lord only 
knows. 

But five have braced up and have done the 
‘“‘“pop’’ act, 

Are married, or will be, and that is a fact. 

That's all that we know of; but that’s 
quite enough. 

Five new ones to break in is certainly 
tough. 

So we all hope and pray, if we suffer a loss 

Of another fair maid, it will sure be the 
Boss. 

Anonymous from the Correspondence 
Depariment. 


. Several of us sojourned to Milwau- 
kee on July 25th to take in the annual 
picnic of the Wisconsin Telephone 
Company. It was beaucoup picnic, 
especially the lunch department. We 
understand that the sandwiches and 
cakes were made by the telephone 
girls. As Tyler Holmes says— ‘Crede 
Mihi’’ they are some cooks. We ate 
two lunches apiece, all except Jack 
Raftery and Jack Locke—they ate 
three. 


MORE DAFFYDILS. 

If Rider had spectacles, would he 
Seymour and be Wetss? 

If a young lady proposed, would 
Caestaker and Suter? 

If Gleason Wantz to order Fille 
Mignon, can you stop him? Does 
Letourneau? A. H. B. 


On July 19th the editors of the 
Austinite decorated the front cover of 
their publieation with a full page 
likeness of F. E. Short. On seeing 
this, we enjoyed the same feelings of 


. pride which the Bertillon front eleva- 


tion of George Porter inspires when 
it appears every few months in the 
Jovian Bulletin. 

It seems that Mr. Short had just 
been re-elected President of the Han- 
del Oratorio Society of Austin-Chica- 
go. We did not know before that 
Short was long on ‘‘long-hair music.’ 
If you know him though, you’ll agree 
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that Short is long enough to be long 
on most anything. 

This honor conferred on Mr. Short 
should put an end to an insidious 
rumor started by one of our country 
salesmen at the last sales dinner. 
This salesman was heard to remark 
that Mr. Cossman and Mr. Short 
covered the entire field of musie; Mr. 
Cossman sang on the key, and Mr. 
Short off. 

The presidency of a society which 
produees the Messiah and Mendels- 
sohn's St. Paul should quash this 
story once and for all. 


CAN ANYONE UNRAVEL THIS? 
(From Hawthorne Booklet, page 3.) 


Nowhere else in the world can be secured 
& more vivid idea of the tremendous scale 
upon which American business handles in- 
finitely small details, for in some of the 
telephone products manufactured here there 
are hundreds of separate processes carried 
out and apparatus built rivaling in minute 
accuracy even the delicate mechanism of a 
watch gauged so as not to vary the smallest 
fraction of an inch and yet strong enough 
to stand even the wear and tear of the myr- 
iad wired central office telephone switch- 
board, throbbing with activity at the center 
of a great city. 


IDENTIFIED. 


I am the left-handed clerk who fas- 
tens bunches of papers together with 
pins, points sticking up instead of 

down.—E. R. G. 

^. Т am one of the salesmen who can- 
vassed the down town office buildings 
with & sample fan motor while the 
mercury dropped from 80 to 53.— 
H. H. B. 


St. Louis 

Despite his usual seriousness, A. 
Peters will occasionally have his little 
pleasantries. We quote the following 
exeuse whieh he proffers on a custom- 
er's unsigned order: 

“Мг. Edwards was in a runaway 
Thursday and broke his leg; therefore 
could not sign this order." 


J. J. O'Reilly, our elaim clerk, has 
been transferred to Dallas to assist 
the credit man. We feel sure that 
Dallas collections will improve. 

We feel sure that the Dallas base- 
ball team will show great improve- 
ment with the addition of a major 
league player to a minor league team. 


H. P. Munger, prize salesman, 
while on his vacation, tried to clear 
a homestead in southeast Missouri 
and was so overcome by his efforts 
that he had to write in for a few 
days extra vacation to recuperate. 
Although he can't wield an ax he 
has no trouble blowing a horn. 
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Pittsburgh 


The annual picnic of the Pittsburgh 
Telephone Society was held at Ala- 
meda Park, Butler, Pa., Saturday, 
July 20th, and was a very enjoyable 
affair, being attended by a large 
number of C. D. & P. T. Co. and 
Western Electric men. A. E. Beling 
and L. M. Dunn took prominent parts 
in the festivities, the former acting 
as starter in the races, and the latter 
as water boy and umpire at one of 
the baseball games. They were billed 
on the program as H. R. H. Beling 
and Back Order Dunn. | 


The C. D. & P. Tel. Co. has an- 
nounced the retirement from active 
service of P. G. Reynolds, Superin- 
tendent of Construction, as Mr. Rey- 
nolds has been placed on the ‘‘ Await- 
ing Orders"! list of the company. Mr. 
Reynolds is one of the pioneers of 
the telephone industry and has been 
engaged in important construction 
work all over the United States, be- 
ing for many years prominent in the 
‘Erie’ group of telephone compa- 
nies. He has supervised construction 
of some of the most important toll 
lines in the country, and was in ac- 
tive charge of the reconstruetion of 
the Galveston, Texas, plant after the 
disastrous flood there. | | 

Mr. Reynolds's long activity in the 
telephone field brought him into con- 
tact with many Western Electric 
men, of whom there are a host who, 
as his friends, will be glad to hear 
that he has concluded to take a well- 
earned rest. To all of them “Р. G.” 
as he has long been familiarly known, 
sends word through the News that 
he will be glad to see them at his old 
home in Corpus Christi, Texas, where 
to quote him, ‘‘there’s some fishin’ ! 


Cincinnati 

The local Electrical League recent- 
ly held an outing, in which contests 
and amusements of every description 
were on the program.  Representa- 
tives of the Western Electric Com- 
pany played an important part. The 
outing was held in order to strength- 
en the good feeling among the mem- 
bers of the local electrical fraternity. 

[We hope it did.—Ed.] 


In some unaccountable manner we 


had the standing of the salesmen con- 


fused in the last quarterly contest. 
We take this occasion to rectify the 
error and to apologize for any em- 
barrassment that may have been 
caused. G. F. Bertke led, with 308 
points, but was ineligible for the trip 
to Hawthorne. H. G. Carter ranked 
second, and will take the trip. 


о 


New York 


ET TU, BRUTE. 
You have read of the heroes of Luck- 
now, 
` How Leonidas made a great stand, 
Of Ursus, the Lygian Sandow, 
Who shoved the bull's face in the 
sand; 
And for such little stunts, they've 
been getting 
Their names in the great Hall of 


Fame. 
But—James! Carve a tablet of 
marble: 
Bobby Gordon at last won a game! 
R. F. Spamer. 


A COSMOPOLITAN SALES DEPARTMENT. 

New York represents eight nations 
—Count ’em: 

Scotland—Robert Burns G-rd-n; 

** Much may be made of a Scotch- 
man if he be caught young.’’ 

Ireland—John Coolaney M-x-n; 

''Irish wit? Yes, i’ faith, and 
too much of it.’’ 

England—John Loring К-у; 

‘There live not three good men 
unhanged in England; and 
one of them is slim and grows 
bald’’ (with apologies). 

Germany—Wilhelm Franz G--rg-s; 

“Wave Munich! All thy ban- 
ners wave!’ 

France—Robespierre Edouard La- 
follette R-e; 

“The best thing between France 
and England is the sea.’’ 

Spain—Filipine Mejia Borja, 

** He has singed the beard of the 
King of Spain." 

Canada—Goffrey Barrister Mac- 
ph-rs-n: 

** Cold on Canadian hills.’’ 

United States—Al the rest of us; 

* And we're proud of it!” 

And yet, withal, the other houses 
have it on us. For we cannot boast 
of Swedes, like Minneapolis, nor 
Poles, like Chieago, nor even of 
Chinks, like San Francisco. 


W. R. P. B. 

Bill Bloyer sat with his guitar, upon it 
gently thrumming, 

О, don’t you think,’’ he said to her, ‘‘my 
mustache is becoming!'' 

She sat and thought and thought again; 
and then his sally met: 

‘‘It may be coming, Sir,’’ she said, ‘‘but 
it hasn't got here yet! ' 

SERIOUS OPERATION IN NEW YORK SALES 

DEPARTMENT. 

After numerous seizures and much 
pain, we have made an excavation in 
floor 11-A and successfully removed 
the Export Sales Department. The 
operation was an entire success, but 
the wound has not quite healed. 

- However, it’s a relief to be out of 
range of Frank Hyland's caustic wit. 
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DISCOVERED. 


With great surprise, we read the 
following from a New York daily 
paper: 


Senator Brackett is a candidate for Chief 
Justice of the Supreme Court, and his 
friends hope to obtain his bi-partisan nomi- 
nation to this office a year from this fall. 


We knew C. K. was a smooth one, 
and often suspected that he was a 
member of T. R.'s Ananias Club— 
s a politician! We never guessed 
that. 


Too bad; he'd make a better sales- 
man. 
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New York 
ENTERTAINMENT OF THE BENEVOLENT 
ASSOCIATION. 


The second annual entertainment 
and reception of the Western Electric 
Benevolent Association will take place 
on Friday evening, October 18th, at 
Terrace Garden, East 58th Street, 
New York. The feature of the eve- 
ning will be a vaudeville performance 
by professional artists, with Press 
Eldridge at the head of the bill. Mu- 
sic will be furnished by Lemloin’s 
Hippodrome Band. 

Tickets, admitting lady and gentle- 
man, are fifty cents each; gentlemen’s 
wardrobe tickets are twenty-five cents 
extra. They may be procured from 
any member of the Association. Boxes 
may be obtained from members of the 
arrangements committee. 

Those who attended last year’s en- 
tertainment will need no further as- 
surance of a pleasant evening than 


the announcement that every effort is. 


being made to make this year’s event 
an even greater success. 

The following members constitute 
the committee on arrangements: 
William Leipert, chairman; E. E. 
Armstrog, E. F. Ketcham, C. A. 
Raseh, T. T. Overbaugh, Philip Heck- 
haus, L. Rixecker. 


CROSS TALK 
Р. К. G. (оп 150's phone) —1371 Stahr 
theref Get me the binder Wood works on, 
end bring it into Mr. Stoll's office. 
J. M. S. (ten minutes later) —1501 Mr. 
Goodwin there? Well, Mr. Stoll, have you 


Cleveland 


Cleveland is probably the only 
house boasting a specialist on automo- 
bile accessories of an electrical na- 
ture. F. E. Morrow devotes his time 
to soliciting the business of the White 
Company, Rauch & Lang, and other 
automobile factories in the territory. 
A showcase in the store, and occa- 
sionally a window, is devoted to the 
display of this material. The business 
has grown very satisfactorily in 1912. 


Dan Richardson spent most of the 
week of August 17th with us. An- 


| J HEARDIN THE SHOPS ( 


tivities of the Manufacturing Department at New York and Hawthorne 


any idea what he meant by a Woodwork 
binder? We haven’t anything of that sort 
out here. 


William Merz, of the Hawthorne 
Works, who spent his vacation in the 
East, dropped in to see his old asso- 
ciates in the New York shop during 
the week of August 12th. 


W. Wagner, of Department 470, is 
nursing a sprained ankle, the result 
of a fall he sustained while trying to 
climb the Catskill Mountains during 
his vacation. 


Joe Miller, of Department 418, was 
recently cleaning a fish which he had 
eaught, when he discovered three 
small pearls, which the fish had evi- 
dently swallowed. Joe had them ex- 
amined by an expert, who pronounced 
them genuine. 


Hawthorne 


TELEPHONE APPARATUS SHOPS. 


After a recent game in Chicago be- 
tween the Cubs and Giants, Rube 
Marquard boarded a train filled with 
Western Electric employees who were 
busy reading the News, distributed 
that afternoon. The cover of the 
magazine, showing three athletes, at- 
tracted the attention of Rube, who 
borrowed a copy and read it during 
the balance of his trip to the city. 
Upon leaving the train he remarked 
that if Hawthorne was what Mr. Doo- 
ley said it was, he would like to make 
a visit, but that he had no chance 


September, 1912 


nouncing himself as ‘‘the Jersey 
Pest,’’ he found it necessary to sum- 
mon Al Huemmer from Hawthorne to 
assist in the job of safeguarding the 
treasury. Between them they accom- 
plished a fair job. 


The Cleveland Electric Illuminat- 
ing Company does not sell apparatus. 
Its show window is offered in turn 
to each electrical dealer in Cleveland, 
and inquiries for material are refer- 
red to the dealers. During the week 
of August 17th, the Western Electric 
Company had a display of Sunbeam 
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whatever, as he refused to issue 
‘‘ passes’ to baseball players or 
watchmen. 


Leonard Werlein of the Cable Rub- 
ber and Insulating Shops, who leaves 
for Berlin in the fall, will spend the 
next three months in the Telephone 
Apparatus Shops. 


W. F. Bancker and A. H. R. At- 
wood recently held a mutual consola- 
tion party. During his last visit to 
New York, Mr. Bancker decided to 
see if Brooklyn still existed, and 
while crossing the Brooklyn Bridge, 
had his pocket-book ‘‘lifted.’’ Mr. 
Atwood, on his way to spend Sunday 
at a lake in Wisconsin, had hts pocket 
picked, while waiting for his train 
at Oak Park—proving that Oak Park 
and Brooklyn are in the same class. 


A. O. Avery is making an exten- 
sive domestic science study, and in 
the near future expects to have a 
complete layout in the shop for mak- 
ing W. E. cakes. А sample of these 
layouts will appear shortly. 


Messrs. Holmes, Skinkle, Wallace, 
and Hubbard may be considered 
among the crowned heads, as they 
now have private offices. 


William Merz is acting general 
foreman in place of George Hale, 
who resigned August 1st. 
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Educational Department 


Switchboard, frames, racks and ap- 
paratus for the new ''Students' Ex- 
change’’ have been received. This 
exchange will be so equipped that 
typieal eommon battery circuits may 
be set up and tested and easily re- 
moved again. Equipment represent- 
ing subscribers’ stations will also be 
included, so that a call may be traced 
from the calling station through the 
switchboard to the called subscriber. 
The work of installing the exchange 
will be done by some of the students 
as part of their assignment on instal- 
lation work. The switchboard will be 
located in a room adjoining the sales 
demonstration room in the general 
merchandise building. 


The following are recent assign- 
ments of students to permanent po- 
sitions: 


COMMERCIAL COURSE: 
Auken (Amherst) to Cincinnati; A. 
S. Atwood (Maine) to Denver; C. E. 
Marhaver (Hamilton), Gen’l Mdse. 
Dept., Hawthorne; H. H. Buchanan 
(Princeton), Сеп”! Purch. Dept., 
New York; C. W. St. Denis (Wil- 
hams), St. Louis; R. E. Bethel (Civil 
Service, Ireland), Chief Storekeep- 
er’s Dept., Chicago. 


ENGINEERING COURSE: ` А. B. 
Chandler (Maine), Eng. Inspection, 
New York; O. S. Markuson (Minne- 
sota), Cable Research, Hawthorne ; R. 
W. Tomlinson (Vermont), Eng. In- 
spection, Hawthorne; E. J. Pratt 
(Ohio), Development Engineering, 
Hawthorne; R. F. Lovelee (Michi- 
gan), Development Engineering, 
Hawthorne; W. J. Lempke (Nebras- 
ka), Eng. Inspection, New York; J. 
W. Nord (Michigan), Eng. Inspec- 
tion, New York; S. C. Miller 
(Union), Development. Engineering, 
Hawthorne; B. E. Behrens (Colorado 
Agri. & Mech.), Development Engi- 
neering, Hawthorne; G. H. Paelian 
(Worcester Poly.), Equipment En- 
gineering, Hawthorne; R. E. Drake 
(Colorado Agri. & Mech.), Develop- 
ment Engineering, Hawthorne; J. W. 
Folev (Illinois), Development Engi- 
neering, Hawthorne; S. бегі 
(Mannheim, Germany), Equipment 
Engineering. Hawthorne; H. E. Long 
(Penn State), Cable Eng, Haw- 
thorne; E. D. Butz (Penn State), 
Development Eng.. Hawthorne; J. 


A. H. Van. 


NEWS FROM HEADQUARTERS | i 


Some ltems of Interest from the General Departments 


M. Rogers (U. S. Naval Acad.), Cen- 
tral Works, Hawthorne; S. B. Kent 
(Cornell), Development Eng., Haw- 
thorne; J. A. Barros (Union), Equip- 
ment Eng., Hawthorne; L. G. Boyd 
(Vermont), Eng. Inspection, New 
York; T. L. Williamson (Miss. A. & 
M.), Installation Dept., Hawthorne. 

MANUFACTURING Course: W. H. 
Caunt (Harvard), Clerical & Produc- 
tion, Hawthorne; L. A. DeMore 
(Wesleyan), Telephone Apparatus 
Engineering Methods, Hawthorne; A. 
F. Stoiber (Harvard), Comptrollers’, 
New York; D. G. Scranton (Roches- 
ter), Special Studies, T. A. Shop 
Drafting, Hawthorne; A. A. Kelly 
(Colorado), Cable Engineering Meth- 
ods, Hawthorne; C. A. Hach (Case), 
T. A. Engineering Methods, Haw- 
thorne; A. M. Dunlap (Illinois), Tel. 
Apparatus Shop Production Dept., 
Hawthorne. 

General Merchandise Depart- 

ment 


Among the July visitors to the de- 
partment were Jay Houghtaling, tele- 
phone specialist, Minneapolis; A. 
Holm, professor in the Bohemian 
Technical School, Brunn, Austria; L. 
P. Haberlein and E. Peterson, of 
Kansas City; A. L. Hallstrom, sales 
manager, Philadelphia; and O. S. 
Lair, stores manager, Atlanta. 


ENGLISH AS SHE IS SPOKE. 


Head of the Order Department, 
ealling down the telephone operator: 
‘You got no disconnect from no- 
body.’ 

A SIDE ISSUE OF THE PICNIC. 


It may take but three hours to drive 
a Mitchell ‘‘little six’’ the 70 miles 
from Chicago to Michigan City, but 
seven hours is none too long to drive 
the same machine from Michigan City 
to Chicago, particularly if the start 
is not made until nearly six o'clock 
P. M. and heavy thunderstorms are 
encountered enroute. J. H. Hellweg, 
the driver, Mrs. Hellweg, C. I. De 
Witt, R. C. Dodd and E. M. Hicok 
can tell you all about it. E. M. Hi- 
cok reached Chicago in ample time to 
miss the last train to La Grange. The 
rest of the party arrived home at the 
witching hour of 2:30 A. M. 


E. D. Price, formerly in charge of 
the switchboard service department, 
was transferred August 12th to the 
New York supply sales department. 
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An employee of the works service 
and maintenance department scram- 
bling around the rafters in the offiee 
of the general merchandise depart- 
ment, tearing down birds' nests, with 
their eontents of eggs and little birds, 
occasioned some excitement early in 
August. 


Carl Spainhour has been trans- 
ferred from the apparatus service de- 
partment to the Chicago local shop. 


Engineering Department 

Motor boating on the Hudson seems 
to be popular. H. G. Bandfield and 
D. T. May of the physical laboratory 
have become joint owners of & motor 
boat, as have G. H. Stevenson and 
S. S. A. Watkins. Both boats run 
well as long as the crank is turned, 
and & race will take place as soon as 
they run under power from their 
own engines. The race will be in- 
ternational in character, as Steven- 
son and Watkins are loyal subjects 
of King George. 


The first of the fall and winter 
meetings of the engineers will be held 
in Room 1002, New York, on October 
4th. A paper will be read upon 
Chemical Laboratory Problems. A 
full schedule of the meetings, together 
with the subjects of the papers to be 
read, will appear in the October 
NEWS. 


On August 17th, about a dozen in- 
spectors and engineers of the Line 
Material Inspection Engineers’ of- 
fice, with their families, held their 
annual basket picnic at Palisades 
Park, N. J. 


W. W. Hawkins is now connected 
with the development branch, being 
located in the apparatus design 
group. 


PHENOMENAL AUGUST OUTPUT OF THE 
DEVELOPMENT BRANCH. 


The physical laboratory has become 
the grandfather of four children 
within a very short time. The four 
youngsters belong to three fathers. 
F. R. MeMurray is bragging of twins, 
while J. B. Harlow and G. C. Craw- 
ford have a boy apiece. The new ar- 
rivals are said to be ringers for noise. 

G. O. Bassett, of the chemical lab- 
oratory, is also a doting parent. 

Good work, engineers! 
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RETAIL DEPARTMENT AND LOCAL ORGANIZATION AT CLEVELAND. PHOTOGRAPH TAKEN 


DURING ‘‘ INVENTORY WEEK,’’ JANUARY, 1912. 


Our Cleveland Headquarters 


Something About the Company’s Newly Opened Distributing House 


HE Cleveland house became a 
member of the family early in 
July of this year. It may seem 

peculiar that the Western Electric 


LOUIS GRIESSER, SALES MANAGER. 


Company has not heretofore had a 
distributing house at Cleveland, but 
the explanation is that the territory 
has been served by existing houses, 
who have handled the situation satis- 
factorily. However, an opportunity 
arose of acquiring an established 
business there, and as a result, we 
now have a Cleveland house. 


The city of Cleveland has shown a 
tremendous growth during the past 
decade, and is now the sixth largest 
city in the United States. Electric 
railway systems radiate from Cleve- 
land in all directions, giving both 
passenger and express service. Its 
manufactures are enormous and show 
a larger percentage of increase dur- 
ing the past five years than any one 
of the five cities which exceed it in 
population. The Cleveland house 
supersedes the Cleveland Electrical 
Supply Company, which for years, 
has enjoyed the reputation of the 
leading supply house of the city. The 
latter company was organized in 
1904, and was itself a combination of 
two companies, one of which was the 
successor of The Watchman Time 
Detector Company, which had been 
in business for 20 years. 

The Western Electric Company re- 
tains the entire personnel of the com- 
pany which it supersedes, with the 
exception of R. F. LaGanke, vice- 
president and manager, who now re- 
tires from active business. As man- 
ager, H. A. Speh, formerly assistant 
manager at Buffalo, is the only mem- 
ber of the organization having pre- 
viously been connected with our com- 
pany. Louis Griesser, sales manager, 
has been twenty years in the elec- 
trical business at Cleveland, and is a 
valuable addition to our selling or- 
ganization. Other members of the 
organization, whose experience was 


gained with the Cleveland Electrical 


Supply Company are H. W. Allen, 
buyer; W. E. LaGanke, credits ; C. L. 
Bogner, country sales, and W. J. Sin- 


H. A. SPEH, MANAGER. 


nott, city sales. Cleveland probably 
has, in Mrs. M. L. Hausman, the only 
saleswoman in the company's employ. 

Cleveland is noteworthy among the 
houses in the large volume of busi- 
ness done in the retail store. It has 
the great advantage of a real down- 
town location. One-half of the street 
floor is given over to exhibition and 
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counter space. There are two large 


show windows, the displays in which 
are changed at least once a week. The 
result is a large amount of retail 
sales, sufficient to keep four or five 
sales people continually busy behind 
the counters. 


THE CLEVELAND HOUSE. 


The new house takes up its work 
with good prospects. It is probable 
that a store room will be established 
in the near future for the service of 
the Central Union Telephone Com- 
pany in Ohio, thereby adding to the 
Western Electric Company's sphere 
of usefulness in this territory. A 
telephone sales department will be 
started immediately, under F. E. 
Triebner, formerly of Nashville. 


T is with sincere sorrow that 

the Chieago house records the 
death of Miss Alma M. Schmitt. 
She passed away, after a short 
illness, on the evening of August 
16th. She entered the employ 
of the company August 19, 
1907; her funeral services were 
held August 19, 1912. 

Since Mr. Ketcham became 
Manager at Chicago Miss 
Schmitt had acted as his sten- 
ographer and secretary ; prior to 
that she had assisted Mr. Bennis 
and Mr. Swope in the same ca- 
pacity. 

She will be missed because of 
her earnest, faithful and efficient 
work; but she will be more sadly 
missed because of her bright 
winsome personality. She was 
not only capable; she was invari- 
ably courteous and cheerful. 
Association with her was always 
a pleasure. 

Her place can hardly be filled 
among her host of friends in the 
Western Electric Company. 


S. M. Spiller, recently appointed 
our representative in China, arrived 
at Tientsin, July 13th. He left 
Moscow for the East on July 3d by 
the Trans-Siberian Railway, and pro- 
ceeded to Tientsin without stop. Al- 
though the long ten-day ride was 
somewhat monotonous, he enjoyed the 
experience, notwithstanding the fact 
that the Russian food was not entirely 
to his taste. 


A. Williamson, in charge of the 
Sydney office in the absence of the 
Manager, recently made ‘a short busi- 
ness trip to New Zealand. 


J. W. Foard, of the Foreign Sales 
Department, has been appointed to 
succeed L. N. Rider at Tokyo. At the 
conclusion of a preparatory course 
at New York, Mr. Foard will leave 
for his post via San Francisco, ar- 
riving at Tokyo early in December. 


Barriers of nationality do not exist 
in the Western Electric family. For 
proof of this see the accompanying 
photograph taken at New York, show- 
ing (on the left) F. Schmidt, Shop 
Superintendent at Berlin, and (on 
the right) L. E. Robert, Shop Super- 
intendent at Paris. The photograph 
has been well named the ''Franco- 
Prussian Alliance.’’ 


Mr. 
with the Berlin office for many years 
past, having been transferred there 
from the American organization. 

Mr. Robert is a Frenchman, and 
has just paid his first visit to America. - 


Schmidt has been connected 


W. C. Kiesel, until recently con- 
nected with the Engineering Depart- 
ment at Hawthorne, will shortly take 
up work at Vienna in the Engineer- 
ing Department there. Mr. Kiesel 
will be at New York for the next few 
weeks, looking up special development 
work prior to leaving for Europe. 
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W. M. Murdock, of the Sales De- 
partment at Montreal, has been trans- 
ferred to Halifax in charge of the 
sales interests. there of the Northern 


Electric & Manufacturing Company, 
Ltd. 


An interesting program has just 
been received from Antwerp and 
is reproduced below in the original 
Flemish. English and Flemish are 
quite different languages, but there 
are resemblances here and there 
which make it possible, without great 
difficulty, to make out the sense of the 
program. 


fn ' 
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The entertainment was given for 
the benefit of a shop employee who 
has been with us a long time and who 
has been forced, through illness, to 
give up work. The affair netted a 
good sum of money, which will be 
used in establishing the beneficiary in 
business in one of the suburbs of 
Antwerp. 


This is the last call for entries 
in the two prize contests an- 
nounced in the July issue. The 
winners of the contest for cover- 
page ideas will be announced in 
October; the results of the story 
contest will appear in November. 
Contestants who have not yet 
submitted their entries should do 
so at once. 

The closing date of the cover- 
page suggestion contest has been 
extended to September 15th. The 
story contest closes October Ist. 
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An Enviable Record 


T was with much pleasure that the NEws printed last 
month the contribution from John Young, who long 
ago earned the title ‘‘Dean of the Sales Department.’ 

And what he wrote of the early days of business getting 
was interesting in itself not alone as a matter of history, 
but because of the man who wrote it. Men with a record 
like John Young's are not to be found often in these 
days, and his career offers many reasons for encour- 
agement to those of us who labor to-day.. Starting out 
with the company thirty-five years ago as an electrician, 
he soon showed that he had a brain as well as a pair of 
hands with which to work, and he was made foreman of 
the construction gang. In that capacity he labored well, 
but not long. He was too ambitious. While at work he 
found time to look about for business, and he got it too, 
till it was not long before he was chosen as the com- 
pany’s first regular traveling salesman. Thirty years 
of active work followed, and he soon became an example 
of the best type of successful salesman, retiring a short 
time ago to enjoy a well earned rest under the com- 
pany’s pension plan. 

John Young’s career should appeal to us because he 
accomplished what most of us can accomplish. His was 
not the success of a great organizer or captain of indus- 
try. He never became president, or manager or sales 
manager, which, of course, it is only possible for a very 
few of us to become. Recognizing his ability to sell, he 
set out to make his services in that capacity of maximum 
value to his employers, and his efforts were crowned 
with lasting success. Not the least of his attainment 
was his retirement from business with the full confi- 
dence of his customers. Through all the long years of 
relations with his customers there was never any sus- 
picion of misrepresentation or other than the fairest of 
dealings, and as a result he now meets his old trade as 
his friends. What better standard for the salesman of 
to-day ? 

To those who have shaped the destinies of the Western 
Electric Company it must indeed have been a source of 
pride and gratification, to read the eloquent testimony 
of this veteran of the service: 

“It was square dealing by the Western Electric Com- 
pany that built up and established its reputation : 
and after over thirty years of service with the company 
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` I look back with pleasure and satisfaction at my great 


good fortune in being privileged to become associated 
with its pioneer builders, all of whom I honor and re- 
spect, and whose goodwill I appreciate most highly.’’ 


An Introduction 


HE News is glad to introduce to its readers this 
month two new friends: ‘‘The Old-timer and the 
New-Comer.’’ They represent two widely diverg- 

ent types of Western Electric men, and their conversa- 
tion, as they lunch together, is well worth listening to. 
This month they discuss a little-understood phase of the 
company’s sales policy—advertising—and it is rumored 
that they will have something equally interesting to say 
in the October number. 


Our 1912 Champions 


ONGRATULATIONS to our baseball team at Haw- 
thorne! Just as this number goes to press, word 
has been received that they have again won the 

championship of the Chicago Commercial League. This 
is the third successive season that the Western Electric 
Company has turned out a pennant-winning team, and 
the NEws voices the sentiment throughout the company 
in saying: ‘‘Well done, Hawthorne!’’ 


Western Electric’s July Business 3 Per Cent. 
Better Than July, 1911 


USINESS of the Western Electric Company for 

July was 3 per cent. greater than for the corre- 

sponding month last year. For the seven months 
ended July 31st, business was at the rate of over $67,- 
000,000, which was the estimate made at the beginning 
of the year of what the company would do in 1912. In 
some portions of Western Electrie's business, especially 
in lighting and general supply products, last month was 
the largest July in the history of the company. Not only 
was the volume of orders larger, but prices were better 
than a year ago, and this condition is expected to con- 
tinue. 

The portions of the country which seem to have re- 
sponded most slowly to the increasing business are the 
West and the Pacific Coast, while in the East, South 
and Central West, demand has inereased considerably 
over a year ago. Not only has the volume of orders 
actually completed and billed inereased, but also the vol- 
ume of orders taken during the seven months was larger 
than sales. In other words, orders on hand at the first 
of August were approximately $1,500,000 greater than 
orders on hand the first of this year. 

The company's foreign business is also good, and 
shows a more satisfactory increase than that in the 
United States itself. This is partly due, no doubt, to the 
greater and more scientific efforts being made by the 
eompany to secure business outside of the United States, 
as it is devoting a great deal of time and energy to 
extending its foreign trade. 

The number of Western Electric employees at the end 
of July was 27,000, or almost 4,000 more than at the 
beginning of the year. 

Plans have been made for some new buildings to be 
erected at Hawthorne, Ill., near Chicago, which will eost 
approximately $750,000, and which will take care of in- 
creases in business in the future. This construction fol- 
lows out the company’s general policy of concentration 
of the manufacturing part of the business at Hawthorne, 
where upwards of 11.000 people are now employed.— 
Wall Street Journal, New York. 
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BATTER UP! 


For the third consecutive year the 
Western Electric Team has won the 
championship of the Chicago Com- 
mercial Baseball League, the strong- 
est of the amateur leagues of the city. 
Two postponed games, one with Chi- 
cago Telephone Company and one 
with City Hall, still remain to be 
played. However, on account of the 
Western’s lead, the result will not 
be affected by the outcome of these 
games. 


Standing of Commercial League 
Teams, August 16th, 1912. 


Won Lost Pct. 
Western Electric Co........ 10 0 1000 
Chicago Telephone Co...... 7 з 700 
Peoples Gas L. & C. Co..... 7 4 6036 
La Grange ............... 7 4 636 
Public Service Co........... 4 7 364 
Fuller & Fuller Co........ 2 7 222 
City: НЕП accept oe 2 7 222 
Commonwealth Edison Co... 2 9 182 


The box score of the game with 
Fuller and Fuller on July 29th 
(Western Electric grounds) was as 
follows: 

WESTERN ELECTRIC CO. 


Name AB R H P A E 
McCann, l. f...... 4 1 2 2 0 0 
Daes, r. f......... 4 2 1 00 0 
Kolar, 2 b......... 3 2 0 2 1 0 
Нога, в. 8......... 4 1 2 1 O0 1 
Frolick, c. f....... 4 2 2 1 0 0 
Grabow, 3 b....... 4 1 2 1 2 0 
Jefsek, 1 b........ 4 2 1 6 1 0 
Rebor, €. $i: 4 1 2 14 1 0 
Humphries, p. ..... 4 0 1 0 1 0 

ТОЕП. жакау» 35 12 13 27 6 1 

FULLER & FULLER. ` 

Name AB R H P A E 
Mitchell, 3 b....... 3 0 0 3 1 0 
Coulon, s. 8........ 3 2 1 1 3 0 
Kingsbury, 1. f.....4 0 0 3 0 0 
Smith, 1 b........ 4 1 1 9 0 1 
Petke, c. f......... 3 0 0 2 1 0 
McDermott, 2 b....3 0 0 1 3 1 
Jayeox, r.f.&p. ..4 0 0 0 3 0 
Lovell, r.f.&p. ...2 0 0 0 1 0 
McKeon, е. ....... 3 0 0 5 0 0 

Totalo жаз REI 29 3 2 2412 2 

Totals. 


Western Elec. Co...14130 2 0 1 x—12 
Fuller & Fuller....2 0100000 0— З 
Two-base hits—Daes, Hora (2), Grabow. 
Three-base hits—Grabow. 
Stolen bases—Kolar, Mitchell, 
Smith, McKeon. 


The pitching of Humphries fea- 
tured. He allowed but 2 hits and 
gave no bases on balls. 


Coulon, 


Western Electric Team Wins 
Commercial League Cham- 


pionship 


The Bell Telephone News has the 
following to say regarding the base- 
ball game of June 29th: 

History repeats itself and the Western 
Electric Company has won the critical game 
from the Chicago Telephone Company in 
the Commercial League season of 1912, just 
as in the preceding four years. 


H. H. MAGERS. 


Manager, Commercial League Team, 
Season 1912. 


A double header was played on Au- 
gust 3d, at Holic Bros. grounds, with 
the Commonweakh Edison Company, 
one game being the postponed game 
of June 15th. The games were lim- 
ited to seven innings by mutual 
agreement. 

First Game. RH E 


Western Elec. Co. 4 2 200 1 1—10 12 1 
Com’w. Ed. Co. 2220000—6 9 2 
Batteries:—Evans and White for W. E. 
Co.; Case and Cummings for C. E. Co. 
Second Game. R H E 
Western Elec. Co. 004310 x—8 7 0 
Com’w. Ed. Co. 3010000—4 8 2 
Batteries:—Humphries, Thrasher and 


White for W. E. Co.; Case and Gaskin for 
C. E. Co. | 


ROUNDING FIRST BASE. 


STEALING THIRD. 


The last game of the schedule, 
against the People's Gas Light and 
Coke Company, was played August 
lith, and won 8 to 4. The pitehing 
of Bryant and Evans and the batting 
of Frolick featured. Bryant struck 
out 8 men and Evans 6. The box 
score follows: 


Western Elec. AB R H P A E 
McCann, 1. f 4 2 2 1 0 0 
Daes, 3 b......... 5 2 2 0 2 0 
Kolar, 2 b........ 5 1 1 2 1 OQ 
Hora, s. s......... 5 0 1 1 1 0 
Frolick, c. f....... 5 1 4 3 0 0 
Evans p.&r.f. ...5 0 3 1 0 O0 
Jefsek, 1 b........ 4 1 1 5 1 0 
Rehor, е. ......... 3 0 114 0 0 
Bryant, p. ........ 2 1 1 0 0 0 
Pep cl. ofc 0 0 0 0 0 0 
Total 2. cibus 38 8 16 27 5 0 
Pls. G.L.GC.Co. АВ R H P А E 
Reilly, s. 8........ 4 02 02 0 
Moore, 2 b........ 5 0 1 2 1. 1 
Faunt, 3 b........ 4 1 0 1 1 0 
Weiss, 1 b......... 4 1 2 6 1 0 
Clark, l. f......... 4 1 2 2 0 0 
Fredericks, c. f....4 0 0 6 0 0 
Walker, e. ........ 4 0 0 3 1 0 
Cowan, r. f........ 3 0 0 0 0 0 
Dyer, p. cesses 4 1 0 4 2 0 
Total . ........ 36 4 7 24 8 1 
Seore by innings: 
Western Elec. Co. 32300000 x—8 
Pls. G. L. & C. Co. 0020000 2 0—4 


Stolen bases—Faunt, Weiss (2). 
Two-base hits—McCann, Hora, Frolick. 
Three-base hits—Frolick. 


The official batting averages up to 
August 16th were as follows: 


Name G AB R H 2B3B HR Pet. 
Frolick ....10 38 18 19 4 3 2 500 
Hora. .... 9 33 9 16 6 0 0 485 
Grabow . ..10 32 15 13 1 3 0 409 
McCann. ..10 43 17 16 2 0 0 372 
Humphries. 5 14 4 5 0 0 0 357 
Kolar . ...10 35 8 12 0 0 1 343 
Daes . ..... 10 43 14 13 1 0 0 302 
Jefsek . ...10 49 9 12 1 0 0 300 
Rehor. .... 8 30 3 9 2 1 1 300 
Bryant 4 14 3 4 3 0 0 286 
Evans. ....3 4 4 1000 250 
Hendricks 1 5 2 1010 200 
Thrasher ... 3 6 1) 10 0 0 166 
White .....2 5 1 0 0 0 0 000 
Magers.... 1 1 0 0 0 0 0 000 

Total ....10 352 108 122 20 8 4 346 


The speed of the men on the bases 
is indicated by the fact that with 122 
hits they were able to score 108 runs. 
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WESTERN ELECTRIC BASEBALL TEAM, COMMERCIAL LEAGUE CHAMPIONS, 1912. 


Standing, left to right:—Jefsek, 1b; Frolick, cf; Bryant, p; Harrison, Chairman Athletic Committee; Kelot; c; Evans, p and rf. 
Sitting:—Hora, ss; McCann, If; Magers, Manager; Kolar, 2b; Daes, 3b; T. Carroll, Mascot. 


INTERDEPARTMENT LEAGUE. 


Standing of Interdepariment League 
—August 16th. 
Won. Lost. Pct. 


Special Departments ........ 7 0 1000 
Switchboard Departments ...6 0 1000 
Engineers . ................ 5 2 714 
Inspection Departments ..... 4 3 571 
Machine Departments ....... 4 3 571 
Service and Maintenance..... 3 3 500 
General Merchandise ........ 3 4 429 
Cable, Rubber & Ins. Shops. .2 4 333 
Factory Cabling ............ 2 4 333 
Works Clerical ............. 2 5 286 
Assembly Departments ...... 1 5 167 
Educational Department .....0 6 000 


Results—July 27th. 

Factory Cabling, 5; Works Clerical, 1. 

Inspection Depts., 8; Educational, 0. 

Serv. and Main., 4; General Mdse., 1. 

Engineers, 10; Assembly Depts., 5. 

Special Depts., 4; Machine Depts., 3. 

Switchboard Depts. against C. R. & I. 
Shops—Postponed. 

Results—August 3d. 

Factory Cabling, 17; C. R. & I. Stee s 

Switchboard Depts., 13; Serv. & Main., 3 

General Mdse., 12; Educational, 3. 

Machine Depts., 7; Works Clerical, 1. 

Inspection Depts., 13; Assembly Depts., 6. 

Special Depts., 5; Engineers, 1. 

The scheduled games for August 10 
were postponed on account of rain. 

The game between the Special De- 
partments and the Engineers on Au- 
gust 3d went 10 innings before field- 
ing errors, coupled with three safe 
hits, brought in 4 runs and victory 
for the Special Departments. Krevis, 
of the Engineers, pitched a fine game, 


holding Gustave's sluggers to 7 hits in 
10 innings. The Engineers obtained 
13 hits off Penkava. 


INFIELD FLY. 


HORA CATCHING AN 
Men's Club Present Athletic Cup 


The Hawthorne Men's Club has do- 
nated a beautiful loving cup for an- 
nual competition in the heavyweight 
wrestling division, to be engraved 
each year with the name of the win- 
ner. Each year's winner will also re- 
ceive a watch fob as a personal trophy. 


Bowling 


At a meeting of the bowlers on Au- 
gust 7th, it was decided to accept the 
proposition submitted by the W. P. 
Mussey Company, at 67 West Madi- 
son Street, for bowling alleys for the 
coming season. А proposition had 
also been received from Louis A. Ben- 
singer, for his new Monroe Street 
alleys. 

Mr. Mussey will give us his pit 
alleys on the fourth floor from 7 :30 
P. M. to, 11:30 P. M., and will furnish 
a foul line man each night. 

After two years of pleasant rela. 
tions with the Mussey management, a 
majority of our bowlers felt loath to 
leave for unknown surroundings. 

Quoits 

A new athletic activity has recently 
been started at the works, and bids 
fair to gain considerable popularity. 
This is quoit pitching. Members of 
the sales department have been play- 
ing just south of the Merchandise 
Building, and the department heads 
of the engineering department have 
their pitehing grounds along 22d 
Street. Each noon, Messrs. Harper, 
Smith, Pruessman, Lucke, Wilkerson, 
Houts, Craft and Mowry can be found 
there, deeply interested in the game. 
The general foremen constitute the 
gallery. Al. Pruessman is the cham- 
pion to date. 
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Golf 
GOLF GOAT TOURNAMENT. 


Summary of Matches up to August 
roth. 


Challenges Challenges 
Player Goats won Issued Accepted. 


W. Rautenbuseh .. .3 
H. Biggar 
H. Rautenbuseh ...1 
E. H. Clark 
C. O. Hahn 
L. Montamat 
W. F. Bancker .... 
J. F. Grosvenor 
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. Green 
.Harrison .... 


ze OOH p mp n: 
SHOP RSD eb AS 
Hi 
e 
© 
mt 


Speer ....... 
.G. Timmerman .. 
. Turner ........ 


CHAMPIONSHIP GOLF TOURNAMENT. 

Entries are now being received by 
the Golf Committee for the Cham- 
pionship Tournament for the Sidley 
Cup. 
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Tennis 


There are now eight tennis courts 
available at Hawthorne, with a ninth 
in prócess of construction, east of the 
C. R. & I. shops. 

The locations and assignments of 
the various courts are as follows: 

Court No. 1, east of Section 56, south of 
cinder path; reserved for Women. 

Court No. 2, east of Section 56, south of 
cinder path; reserved for Championship 
Tennis Matches. 

Court No. 3, north-east of Section 56, 
north of cinder path; reserved for Watch 
Fob Challenge Matches. 

Court No. 4, north-east of Section 56, 
north of cinder path; reserved for Cham- 
pionship Tennis Matches. 

Court No. 5, north-east of Section 56, 
north of cinder path; reserved for Cham- 
pionship Tennis Matches. 


CONTESTANTS IN GOLF MATCH AT WHEATON, 


We pP 


JULY 7TH; 


WESTERN ELECTRIC VS. CHICAGO TELEPHONE COMPANY. 


Court No. 6, north.east of Section 56, 


north of cinder path; reserved for Watch 
Fob Challenge Matches. 

Court No. 7, east of C. R. & I. Shops; 
reserved for Miscellaneous. 

Court No. 8, north-east of Enameled 
Wire Building; 'reserved for Women. 
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SECOND BASEMAN FIELDING A GROUNDER. 


The men’s class competition con- 
tests are being waged with great 
ardor, and a number of our crack art- 
ists are having their hands full trying 
to retain their places in the upper 
classes. 


SPECIAL DEPARTMENTS BASEBALL TEAM, WINNERS AT THE 1912 HAWTHORNE PICNIC. 


The Men’s Championship Tourna- 
ments in singles and doubles are well 
under way, and are arousing much in- 
terest. 

There are 32 entries in the singles 
and 16 teams in the doubles, and the 
grade of the players in both events is 
such as to insure unusually keen com- 
petition. 


It has been suggested that some of 
the efforts of our engineering corps be 
directed toward designing an efficient 
drainage system for the tennis courts. 
At present, for several days after a 
rain, the courts present the appear- 
ance of the Mississippi lowlands after 
the breaking of a levee. 


The Western Electric Tennis Team 
won the match with the Austin Ten- 
nis Club on July 13th by a score of 
Т to 2. The results were as follows: 


SINGLES. 
IV. E. Co. Austin 
1. Philler v8. Kane 
2. Weir vs. Wilkinson 
3. Williams vs. Wylie 
4. Hosford v8. Hammel 
5. Wheeler v8. Bassett 
6. Craft vs. Biggs 
Points 
Won by Score W.E.Co. Austin 
Philler ....6—1, 6—3 1 0 
Weir 7—5, 1—6, 6—3 1 0 
Williams ..6—1, 6—2 1 0 
Hosford ..6—3, 6—4 1 0 
Wheeler ...6—3, 6—4 1 0 
Biggs .....6—1, 8—6 0 1 
DOUBLES. 
Philler _ УВ. Kane 
Weir Wilkinson 
Hosford v8. Wylie 
Wheeler Hammel 
Williams YS. Bassett 
Craft Biggs 
Won by Score W.E.Co. Austin 
Philler 
Weir ..... 6—1, 6—4 1 0 
Hosford 
Wheeler 6—2, 6—3 1 0 
Bassett 
Biggs ..6—3, 7—5 0 1 
Total Points 7 2 


Match won by W. E. Co. 


18 Western 


The Berwyn Tennis Team repeated 
their victory of last year in the match 
played with the Western Electric 
Team at Berwyn on July 27th. How- 
ever, this year’s match was more 
closely contested, Berwyn winning by 
the close score of 5 to 4. 


SINGLES. 
W. E. Co. Berwyn 
l. Philler v8. Abernathey 
2. Weir v8. Rich 
3. Hosford vs. Elinwood 
4. Wheeler vs. Becker 
5. Dieter уз. Сопе 
6. Ward v8. Cudner 
Points 
Won by Score W.E.Co. Berwyn 
l. Abernathey ..2—6,6—23,6—1 0 1 
2. Rich . ........8—6, 6—4 0 1 
3. Elinwood . ..6—1,4—6,6—1 0 1 
4. Wheeler .6—3,2—6,6—2 1 0 
5. Cone. ....... 6—3, 10—8 0 1 
6. Ward . ....... 6—2, 6—2 1 0 
DOUBLES. | 
1. Philler vs Abernathey 
Weir Elinwood 
Hosford vs Rich 
Wheeler Decker 
Ward vs Cone 
Dieter Cudner 
| Points 
Won by Score W.E.Co. Berwyn 
l. Abernathey 
Elinwood . ..6—2,4—6,6—1 0 1 
2. Hosford 
Wheeler . .....6—2, 6—3 1 0 
3. Ward 
Dieter . ...... 6—0, 6—3 1 0 


Match won by Berwyn—Tl. Pts. 4 5 


Although the company was not offi- 
cially represented in the Illinois State 
Tournament, yet two of our players, 
Messrs. Hosford and Wheeler, entered 
unattached. Mr. Hosford unfortu- 
nately had to default in the first 
round, while Mr. Wheeler lost to Mr. 
Klaner of the Aztec Club. In the con- 
solations, Mr. Wheeler won the first 
two rounds, but was eliminated in the 
third round by Mr. Kellog of Aztec, 
who is rated third best in that club. 

The Woman's Championship Tour- 
nament in singles is now completed, 
Mrs. Donaldson, Department No. 
1029, defeating Miss Hoppe, Depart- 
ment No. 2080, in the finals. 


The score of the match was 6—2;. 


6—8; 6—3. 
Track and Field 


At the Senior Track and Field 
Championships of the West Park 
System, held Saturday afternoon, 
August 17th, the following members 
of the Western Electric Team won 
points: 

J. J. Doyle:—First Place, Mile 
Run; Time, 4:55. 

W. Cox:—First Place, 
High Jump; Height, 5' 9". 

G. Sears :— First Place, Pole Vault; 
Height, 11' 6". 

O. Wolber:—Third Place, 120-yd. 
Low Hurdles; Time, :1525. 


Running 


The following is a reprint from the 
Bell Telephone News regarding the 
dual track and field meet of June 
29th: 


The Dual Track and Field Meet at Haw- 
thorne on June 29th, resulted in a victory 
for the Western Electric Company by a 
score of 81 points to the 59 made by the 
Chicago Telephone Company. 

This was the third meeting of the spiked 
shoe representatives of the two companies 
and three times the manufacturers have 
shown their superiority on the cinder paths. 

The first meet, on June 25, 1910, was won 
by the Western Electric Company by a 
score of 68 to 36. The second meet, on 
September 24, 1910, was won by the West- 
ern by a score of 67 to 37. 
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However, the telephone men have few re- 
grets, for they do not possess the advant- 
ages of a practice field or an athletic direc- 
tor, and yet they have invaded the enemy 's 
country and have brought away a few 
trophies fairly won in sportsmanlike com- 
petition. 

Rowing 

Einar Fife of the bookkeeping de- 
partment at Hawthorne, acting as 
stroke for the senior four-oared shell 
crew of the Lincoln Park Boat Club 
of Chicago, led his crew to victory at 
the Championship Regattas at Peoria 
on August 8th. Mr. Fife’s crew will 
participate next in the national re- 
gattas. 


Sunbeam Sales Conference 


HE Western Electric Sunbeam 

Sales Conference was held at 

Cleveland during the week of 
July 29th-August 3d. The meetings 
took place at the Maplewood Beach 
Hotel at Euclid, an ideal spot for 
such an occasion, offering as it did ex- 
cellent opportunities for bathing and 
boating in leisure hours. 

The conference was attended by 
lamp specialists from all buf two of 
the distributing houses, and was a 
pronounced success. 

The members assembled at the Hol- 
lenden Hotel, Cleveland, on the morn- 
ing of Monday, July 29th, and after 
a trip to the Engineering Department 
of the Tungstolier factory, and lunch- 
eon at the hotel, left for Maplewood 
Beach, arriving there in the after- 
noon. 

Tuesday, Wednesday morning, 
Thursday and Friday were devoted 
to the reading of papers and to gen- 
eral discussions. Notable among the 
speakers were H. B. Vanzwoll, presi- 


dent of the Sunbeam Lamp Company, 
E. W. Rockafellow, our Supply Sales 
Manager, and F. E. Watts, New York 
representative. 


On Wednesday afternoon the pro- 
ceedings were enlivened by a ball 
game between teams representing the 
Brilliant and Sunbeam lamp organi- 
zations. The Sunbeams won, 8 to 1. 


On Saturday there was a trip to 
the Tungstolier factory, with sales 
talks by E. J. Kulas, F. C. Max- 
heimer and A. B. Wilson. The week 
closed with an auto trip back to the 
city on Saturday afternoon. 


The most discussed problem of the 
week was that of industrial lighting, 
with agency problems, office systems, 
and selling ideas as the topics next in 
order of importance. The central 
thought developed by the conference 
was not merely an increase of sales, 
but the general development of the 
lamp business during the coming 

year. 


WESTERN ELECTRIC SUNBEAM SALES CONFERENCE, 1912. 
Upper left to lower right:—Messrs. Dolan, Simpson, Yates, Koch, Cummings, Н. M. Vanz- 
woll, Collins, Wells, Rockafellow, Olmstead, H. B. Vanzwoll, Donahue, Viall, Hance, 
Watts, McNeely, Nodell, Roney, Bisonette, Rider. 
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Incidents in the Development of Cable Manufacturing 
By H. D. Agnew, C. R. & I. Shops, Hawthorne 


HE first cable of which there is 
any record was laid at Birming- 
ham, England, in 1837. It was 

composed of a number of gutta- 
percha covered wires encased in an 
iron pipe. Owing to the imperfect 
protection afforded by the pipe its 
life was very short. 

During the next half century the 
problem of an efficient protective out- 
side casing for the wires remained 
the most difficult one in cable manu- 
facture. The period from 1837 to 
1880 was largely one of experiment. 
Many varieties of telegraph and tele- 
phone cables were tried out during 
that time, but all developed the fatal 
defect of being non moisture-proof 
when laid underground. 


In 1880 a cable was finally intro- 
duced which attained some measure 
of success. It consisted of cotton- 
insulated copper wires bound to- 
gether and drawn into 200-foot sec- 
tions of lead pipe; the interior of the 
cable thus formed was then thorough- 
lv saturated with paraffin throughout 
its entire length. 

It was with one of this type that 
the company began its manufacture 
of cable in 1882, and continued with 
little change until 1891, when paper 
insulated conductors were intro- 
duced. The substitution of paper in- 
sulation for that of wool or cotton 
resulted in such a remarkable im- 
provement in transmission and such 
a decided reduction in eost, that the 
paper core cable has almost complete- 
ly displaced the older types. 

Of the four principal manufactur- 
ing operations through which cable 
passes—insulating the copper wires, 
pairing the insulated wires, winding 
the wires into a cylindrical core, and 
sheathing the core—the insulating 
and sheathing processes only have 
undergone important changes. 

The insulating operation was radi- 
cally changed when the use of paper 
was inaugurated, a new design of 
insulating machine becoming neces- 
sary. The first method of applying 
paper insulation was to pull the wire 
through a die which folded a ribbon 
of paper lengthwise around the wire. 
Spirals of different colored threads 
were then wound around the insu- 
lated wire in order to keep the paper 
binding in place, the various colors 
serving to distinguish the different 


pairs of wires. This method is still 
employed by foreign manufacturers 
in the insulation of the coarser gauges 
of wire. 


In America, however, it was almost 
immediately replaced by our present 
method, in which the paper ribbon is 
wrapped spirally around the wire; 
the covered wire being afterward run 
through a bushing (‘‘polisher’’) in 
order to bring it to the required 
diameter. 


The first type of machine used for 
this purpose was necessarily slow, as 
the supply of paper that was wound 
on a comparatively small bobbin 
could not be revolved about the wire 
at a very high speed. About 1897, 
however, a much faster machine was 
developed. In this, a revolving disk 
carries a pad of paper tape upon its 
face. As the disk and ‘the pad re- 
volve together, the paper is unwound 
at the same rate of speed, regardless 
of the size of the pad. The design of 
this machine has been constantly im- 
proved, until at present the paper in- 
sulation can be wound around the 
wire at the rate of 2800 turns a 
minute. 


The lead sheathing operation was, 
at the time the company began cable 
making, a very tedious and expensive 
process. At that time the lead pipe 
was purchased in approximately 200- 
foot lengths. Four of these usually 
constituted a cable length, and were 
laid out straight on the floor to re- 
ceive the core. In order to start the 
cable core through the sheath, a ball 
attached to a cord was forced through 
the pipe by means of a hand air- 
pump — something like а bicycle 
pump. To the cord was attached a 
rope, by means of which the cable 
was drawn through. 


The men employed to do this kind 
of work had to be a combination of 
sailor and plumber, as they had first 
to pull the core into the lead sheath, 
and then solder the joints. Those who 
remember having seen the ‘‘drawing- 
in" say that when the men settled 
down in their cleats and ''yo-hoed"' 
like regular sea dogs, it was like being 
aboard ship. The plumbing work fol- 
lowed the ‘‘drawing-in’’ operation, 
the ends of the pipes being brought 
together and the joints wiped in the 
regular way, except that the diameter 


of the joints was made as small as 
safety would allow. 

After the sections had been joined, 
the length of sheathed cable was 
wound on a drum and placed in an 
oven. Here, by means of a vacuum, 
melted paraffin was forced through 
its entire length, until the core was 
saturated. The finished cable was 
then rewound on wooden reels ready 
for shipment. 

In 1892 this slow and laborious 
process was replaced through the ef- 
forts of W. R. Patterson, one of the 
Western Electric Company's engi- 
neers at that time, and later Plant 
Engineer. By an ingenious invention 
known as the ‘‘die block’’ Mr. Pat- 
terson made it possible to form a 
continuous lead sheath around the 
core as it passed through a chamber 
filled with plastic lead. This process, 
which gave the name ‘‘Patterson 
eable’’ to our product, is, with some 
improvements in the die blocks and 
presses, still employed in forming the 
sheath. 

The change to a continuous sheath 
made it possible to omit the satura- 
tion of the core with paraffin, as the 
eable could be taken direct from an 
oven and passed through the presses, 
without any danger of its taking up 
moisture. 

This historical sketch will be sup- 
plemented in an early issue of the 
News by an illustrated article, writ- 
ten by one of our engineers, describ- 
ing in detail the present method of 
eable manufaeture. 


Organization Changes 


W. H. Tompkins has.been ap- 
pointed sales manager at Milwaukee. 

A. J. Hogan has been appointed 
stores manager at Cincinnati. E. B. 
Denison goes to the same house as 
telephone specialist. © 

W. K. Groves has been appointed 
storekeeper at the Des Moines ware- 
house, replaeing W. G. Hanson. 

F. B. Gleason has been appointed 
Far Eastern manager, with head- 
quarters at Tokyo, succeeding P. K. 
Condiet, who returns to the United 
States. 

F. H. Leggett, formerly foreign 
sales manager, succeeds Mr. Gleason 
as Pacific District manager. W. E. 
Leigh has been appointed acting 
foreign sales manager. 
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next have 
the pleasure, 
ladies and 
gentlemen, of gaz- 
ing on the emaci- 
ated form of 
George Hull Por- 
ter, our largest 
distributing house. 
George, or ‘‘Ox,’’ 
as he is best 
known to Ыз 
friends, infests 
with great success 
the offices of all 
the purchasing 
agents of all the 
railroads in a 
small but lively 
territory covering 
Chicago,  Milwau- 
kee, Indianapolis, 
Cleveland, Toledo, 
Cincinnati, Omaha, 
Minneapo 
lis, Louisville, St. 
Paul, and Duluth. 
In spare moments he собрегаѓев with other 
distributing houses on miscellaneous rail- 
road deals. 


George tries to make customers believe 
that the letters **W. E. Co.’’ are an ab- 
breviation of ‘‘welcome,’’ and has succeed- 
ed to the extent of .eorraling the entire 
lamp business of all the railroads in Chi- 
cago. 

I don't want you to think that George 
sells nothing but Sunbeam lamps—far from 
it. He sells the railroads anything elec- 
trical he thinks they need, whether they 
want it or not. 


When ‘‘Ox’’ goes after an order he usu- 
ally gets it. They say that the purchasing 
agent of a certain railroad not a thousand 
miles from Chicago was in his office one 
day, trying to get rid of twenty or thirty 
salesmen who were encamped in his ante- 
room, when the office boy came in with a 
card on which was engraved, in fashionable 
script: 


LITTLE BOY BLUE. 


Count Allegretto Giocoso 


‘‘Aha!’’ thought the P. A., ‘‘some for- 
eign railway commissioner to study Ameri- 
сап methods. I’ll get a decoration for this. 
—Boy, show the Count in at once.’’ 

The boy did. It was ‘‘Ox’’ of course. 
He had found the card somewhere, and 
used it as a means of getting in ahead of 
his competitors. ‘‘Ox’’ not only got the 
order he was after, but got the card back: 
from the boy on his way out. 


Taking him by and large, George is a 
big subject to talk about, in fact, the big- 


gest subject they have at Chicago. The 
exact location of his birthplace is un- 
known. Just as seven cities claimed to have 
produced Homer, so Danbury and Bridge- 
port, Connecticut, have' been quarreling over 
George. Danbury claims that he was born 
in Bridgeport, while Bridgeport maintains 
that he was born in Danbury. Concerning 
my own opinion, I say nothing; but just re- 
member that Bridgeport is famous for its 
brass works. 

Let us glance hastily at a few other im- 
portant dates of his career: 

1897-1902: Attended Mt. Pleasant Mili- 
tary Academy, N. Y. Acquired here his up- 
right military bearing and willowy figure. 

Sept. 8, 1898: Became a bugler, and has 
been blowing his own horn ever since. Used 
to get up at six every morning, to blow. 
Stays up now. 

Nov. 16, 1903: Captured young and start- 
ed in electrical business (sorted currents 
for a market gardener). 


sé ox 3) 
(Courtesy of the Jovian Bulletin). 


May 2, 1904: Resigned and went to Chi- 
cago to be nearer a lady friend. Object, 
matrimony. 

May 3, 1904, 10 A. M.: Arrived in Chi- 


cago. 

May 3, 1904, 11 A. M.: Spurned. Had to 
eat, so decided to go to work. 

May 4, 1904: Went to work. 

May 29, 1904: Wrote his classic letter: 
‘*Dear House:—I am stil with you. 
Customers are leaving you one by one, 
but never fear, I will stick till the 
finish. Enclosed please find orders if 
you can. I can’t. Kindy send check.’’ 

April 20, 1908: Proved he was a real 
salesman by talking L. J. Baldwin into giv- 
ing him a job in the sales department at 
Chicago. 

Ох’? is the company's champion ground 
and lofty joiner. He has joined every or- 
ganization known to man, and several known 
only to himself. The following is an in- 
complete list of the societies of which he is 
a member: 

B. P. O. Elks; Sons of Jove (he was 
elected tenth Vulcan in 1911); Sons of the 
American Revolution (his father owned a 


pi^ )ASTMASTER 


WHEN HE LANDED HIS FIRST ORDER. 


merry-go-round); Electric Club; Railway 
Electric Supply Association (he was presi- 
dent in 1911); Signal Appliance Associa- 
tion; Western Railway Club; Steam Rail- 
road Car Lighting Club; Railway Material 
Association (elected secretary and treas- 
urer, 1912); Illinois Athletic Club; Railway 
Electrical Engineers; A. F. & A. M.; 
Knights Templar; Epworth League; Y. M. 
C. A.; G. O. P.; Boy Seouts; Ladies Mis- 
sionary Society; etc., etc. He is also master 
mechanic of the Manufacturers’ Junction 
R. R 


Outside of these few affiliations he is shy 
and retiring, and may be said to be prac- 
tically a hermit. 

As I have intimated, ‘‘Ox’’ doesn’t be- 
lieve in standing on ceremony. Anyway, 
nobody’s ever been able to build a cere- 
mony that wouldn’t crack, if he did stand 
on it. Let us illustrate with a little story 
concerning George and a certain W. E. 
official. 

Soon after George came with the com- 
pany he was riding from Cincinnati to Chi- 
cago, one day, in the smoking compartment 
of a Pullman. With his usual sociability, 


ONE-EIGHTH 
OF A 
TON 
OF GOOD NATURE 
AND 
ГА | SALESMANSHIP. 


he suggested that everyone there tell what 
his business was. When it came the turn 
of the official in question he hesitated a 
moment and then, with characteristic mod- 
esty, said in a low voice, ''I'm a vice- 
president." 

This was too much for ‘‘Ox.’’ ‘‘Come 
along, old scout,’’ said he, ‘‘cut the com- 
edy, and tell us "what you really are. d 

And to this day there is one office on the 
12th floor at New York that George shuns. 

Ladies and gentlemen: Mr. Porter. Keep 
your seats—you can all see him from where 
you sit. 
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SCHEDULE OF AN ORDER FOR FRAMING 
A PICTURE AT HAWTHORNE. 
July 20th:—Enter order—Make 
frames for and frame 5 pictures. 
Get pictures from A. B. C. Frames 


to be made per sample with D. E. F. 
July 27th :—Building Inspector in- ` 


terviews A. B. C. and D. E. F. to 
size up picture and frames. 

August 4th:—Foreman interviews 
A. B. C. and D. E. F. to size up the 
job. 

August 11th:—Cabinet-maker in- 
terviews A. B. C. and D. E. F. to see 
what the frames should be like. 

August 18th:—Woodwork-finisher 
interviews A. B. C. and D. E. F. to 
see how the frames should be finished. 

August 25th:—Framed pictures 
delivered. 

MORAL: Do your own framing. 


Another Prize Contest ! 


TTENTION, readers of the 
A News! The above photograph 
represents two notorious Haw- 
thorne characters performing their 
well-known “Мич and Jeff” 
specialty. 
Can you guess who they are? 
Every reader who solves this mys- 
tery will receive a prize of ONE 
YEAR’S SUBSCRIPTION to the 
WESTERN ELECTRIC NEWS! 
Contest closes February 31st, 1913. 


A PROBLEM IN CLERICAL ECONOMY 


E. E. N. (Scanning purchase order 
suspiciously): What another 
order for pins! Where do all our 
pins go? 

W..O. C. (hastily): І don't know, 
sir. You see, it 1s hard to tell, sir, 
when they are always pointed one 
way and headed the other. 


FAMOUS LECTURES PRESENTED AT 


HAWTHORNE 
The Grand Canon—by ‘‘Billy’’ 
Mason. 


How They do Things 4n New York 
—by F. J. Kelly. 

How I Blufed the Cicero Police 
Force—by F. C. Dickson. 
How to Write an Installing Spect- 

ficalion—by W. Sistrom. 
When I was With the New York 
Telephone Company—by C. E. 
Boman. 
When I Had Charge of the Repair 
Shop at St. Louis—by G. A. 
Parker. 


OH, MY GOODNESS! 


Monroe, Ark., 8/27/10. 
WESTERN ELECTRIC Co., 


St. Louis, Mo. 
Gents 
Mr. W is Away Know out on the 


Line oh My Goodness it has Rained 
we have had one Storm After Another 
Until it has Nearly Ruinedus or he 
would of Paid you Long Ago i am to 
Blame for he Told me to Write you 
of these Troubles we have Bin Having 
and it is My Fault that i Haven't But 
1 think your Bal on your Bills Shows 
only $52.99, or $53.99 and 1 dont Re- 
member Mr. Williams is in ill Health 
and these Storms Worring him all but 
to Death he is intending to try to Put 
in a Switch Board Right Away he is 
trying to increase the Capital Stock 
Know he wil Not Buye any thing 
from any Boddie Els but you people 
and 1 want you to please Extend his 
Act for a While any how for he 
hasent got all the Phones in yet on 
act the Continuel Storms and Rain 
and he ask me to tell you that the 
Desk Phone you Sent him he Caint 
Get it to work it Receives all Right 
but wont Deliver you caint Hardly 
Hear the Party at the Other End of 
the Line atall and he Said for you 
to Write him at Moro, Ark at Once 
so as he would get it when he came 
in Friday if Possible 
your Truely 
Mrs. J. A. W——. 
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A Dry Tale From New York 


Listen, kind friends, and you shall hear, 
Of the terrible fate of a bottle of beer, 
"Twas on the good ship Scout, I'm told, 
There sailed one day four fishermen bold. 
Captain Joe from Four-two-eight 7 
Stood on the deck with Lon, the mate, 
While Chief Chef Charlie was below 

And Cabin-boy Ben sat in the bow. 
Charlie thought potatoes, boiled, 

Would be delicious, so he toiled 

To get the pesky things all ready. 

But the boat was so unsteady 

Over went the pot. Oh, pshawr!* 

Nice potatoes on the floor. 

Did Charlie cry out in despair, 

Gnash his teeth, pull his hair? 

No, kind reader, he did not. 

He put those ‘‘taters’’ in the pot, 

Boiled them over once again, 

And passed them out to all the men; 
Saying, with & wicked smile, 

**'These are Floor-a-door-a style. '' 

But wieked men all meet their fate: 


Charlie got seasick just at eight. 


Then Lon was asked to get some grub 
(At carving sandwiches he's a dub). 
He filled & plate full to the brim; 

Then something strange occurred to him. 
His left foot tried to kiss his right; 

The sandwich plate took a downward flight. 
Upon the floor, on hands and knees, 

Lon gathered in the ham and cheese. 

And when the boys ate this repast, 

They said that Lon had picked up fast. 
But it remained for Cabin-boy Ben 

To wrap all hands in gloom again. 

A single bottle of Hires’ Root Beer 
Stood in the ice-box, when, oh, dear! 
Ben lifts the latch, there is a smash, 
Down goes the bottle, awful splash! 

Ben tried hard to save the fluid— 
Nothing doing, couldn’t do it.t 

Then he had to tell the crew. 

What they told him, we can’t tell you. 
And so they mourned, and raved, and cursed, 
These fishermen four, and died of thirst. 


*Poetic license. tGerman rhyme. 
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E. C. Higgins, of the Hawthorne Sales 


Department, recently attended a badger 
fight in Texas. 
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Untechnical Talks on Technical Topics 


Protection of Telephone Lines from Lightning and Strong 
Currents 


LL telephone wires' which are 
out-of-doors and above the 
ground for any considerable 

distance, ure exposed to danger, 
first, from lightning during thunder 
sturms, and secondly, from accidental 
contact with wires carrying danger- 
ous electric currents, such as for elec- 
tric light and street rail- 
way systems. In both 
cases a harmful current 
is likely to flow over the 
telephone wires to the 
subseriber's telephone 
and to the switehboard 
in the central office. 

Some of these currents are danger- 
ous to life because they are forcibly 
seeking a path to the ground, and 
inay find it through the body of a 
person using the telephone. They are 
all likely to injure the wires and the 
delieate telephone apparatus in either 
of two ways: either by the strong eur- 
rent making the wires so hot, like the 
wire in an incandescent lamp, that 
they set fire to the covering of the 
wire, with the risk of communieating 
it to nearby combustibles; or, in 
striving to reach the ground, the cur- 
rent may jump from the wire like a 
miniature stroke of lightning, mak- 
ing & hot flame like that in an are 
lamp: Thus in a serious case a fire 
may start and be communieated to a 
building. In a minor ease merely the 
covering of the wires in delicate 
apparatus may be burned. 

The most universally present 
danger is that from lightning. A 
bolt from the clouds to the ground, 
seeking the shortest and easiest 
path, will seldom follow wires for 
any great distance, even if it 
chance to strike them, because it 
soon jumps off to the earth. There- 
fore, it is very rare for a stroke of 
lightning to get to the telephone it- 
self. 
tain peeuliarity, known as induction, 
by which a current starts in them 
like an echo, whenever there is a 
lightning diseharge in the near vi- 
cinity. 

These echoes, or, as they are called, 
'"seeondary currents,’ although 
much less intense than the actual 
lightning, still have a very strong 
tendency to get to the earth, and 
they will follow the line to the ends, 
where they have an opportunity to 
reach the ground by making a short 
jump through some piece of appa- 
ratus. There is no way to stop them, 


FIG. 


The wires have, however, a cer- 


so'a trap is set to turn them off the 
wires and into the ground before they 
get to the apparatus. 

This trap is mounted in several 
furms, one of which is the Western 
Electric No. 60 type protector, shown 
in Fig. 1. This protects the two wires 
of tlie line. which are fastened to the 
connections shown at 
the right and left. The 
third connection or ter- 
minal, at the bottom, is 
connected by a wire to 
a water pipe, or some- 
thing made of metal, 
going into the ground. 
For each line wire there are two small 
vblong blocks of carbon, one con- 
nected to the line wire, the other to 
the ground wire. The blocks are sepa- 
rated by a very thin sheet of mica, 
and a hole is cut out of the middle of 
the mica, leaving a space where the 
blocks are separated only by air. Now 
the proper telephone currents are so 
weak that they cannot go from one 
block to the other, and so to ground, 
either through the mica or through 
the air space. On the other hand, 


even a small lightning discharge will 
jump across the narrow space of air, 
and so be led to the ground, leaving 
the line wire safe and unmolested 
from that point. 

A protector of this type is always 
mounted in the subscriber’s house, 


and a similar one in the central office, 
unless the line wires are removed 
from danger by being placed in un- 
derground cable for practically all of 
their length. 

The next kind of undesirable cur- 
rent to proteet against is the electric 
light or power eurrent. Such eurrents 
are like lightning in that they strive 
to get to the ground and ean jump 
through the air or the insulating ma- 
terials surrounding the conductors. 
They are therefore turned off into the 
ground by the same proteetor which 
stops the lightning. They differ from 
lightning, however, in that they keep 
on eontinuously, whereas the light- 


ning current lasts but an instant. If 
allowed to keep on jumping across 
from one carbon block to the other, a 
current of this kind might set the 
blocks afire and so start a destruetive 
blaze. Therefore, a small pill of easily 
melted metal is set into one of the 
blocks, which will shortly melt and 
fill tle spaee between the blocks, thus 
ullowing the current to flow freely 
and quietly to ground. 

If the current thus flowing is very 
strong 1t might burn up the line wires 
after a short time, so it is necessary 
to add another type of protector to 
break the line and stop the current 
altogether. This takes the form of 
a pair of fuses, one for each line wire. 

Each fuse is a long ribbon of easily 
melted metal placed inside a tube of 
fibre. When an excessive current 
tiows through it for a short time, the 
ribbon melts, leaving a long empty 
space inside the tube through which 
the current cannot flow or jump. Fig. 
2 shows the No. 58 type protector, 
which combines both the earbon blocks 
and the fuses. 

The fuses should be placed in every 
subseriber's house where there is over- 
head wiring, but are oftentimes omit- 
ted because there seems to be no dan- 
ger from anything but lightning. But 
even if there are no electric light or 
power circuits near a particular pair 
of wires, there is still a chance of that 
line coming in contact with other tele- 
phone wires, and they, in turn, with 
a power circuit. Many cases of dam- 
age have been traced to contact with 
a power circuit in a town miles away, 
the excessive current coming in when 

the telephone lines in the two 

places connected together for con- 
versation. 

Fuses to protect the switchboard 
are placed in the central office in 
cases where the overhead line wires 
or cables come directly into the 
office. If they come in under- 
ground as is more often the case 
in large offices, the fuses are placed 
in boxes, called cable terminals, 

out at the point where the cables 
come up out of the ground. Thus the 
underground cables are protected 
from strong currents as well as the 


apparatus in the office. 


There is still one other kind of cur- 
rent to guard against, which may 
eause injury to apparatus and per- 
haps start a fire. This is a compara- 
tively weak current, not able to jump 
across the carbon block protector or 
to melt the fuse, but strong enough to 
cause damage if allowed to continue 
for some time. Such currents may 
come from very light contact between 
a telephone line and a power line, or 
from contact with a telegraph or fire 
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alarm circuit. To stop such currents, 
which are called ‘‘sneak’’ currents, a 
device known as a heat coil is em- 
ployed. This consists of a hard rub- 
ber tube, containing a small metal 
tube with a metal pin soldered inside 
it, and having a coil of wire wound 
around it. A spring is employed 
which is always trying to push the pin 
out of the tube, but cannot because 
the pin is soldered fast. The coil of 
wire is connected in the line wire (one 
heat coil being employed for each of 
the two wires) so that any current 
flowing in the line flows also in the 
coil many times around the tube and 
pin. 


FIG. 3. 


A heavy current lasting a brief 
period has no effect, but if even a 
moderately excessive current is main- 
tained the coil acts like an electric 
heater, heating up the tube until the 
solder melts. Then the spring forces 
out the pin, and as a result the line 
is connected through a wire to the 
ground. 

Heat coils are generally used at 
central offices. Fig. 3 shows ten of 
the Western Electric No. 84 type 
protectors used there. These consist 
of springs, at one end of which the 
carbon blocks are mounted, and on the 
sides the small spool-like heat coils. 


Weddings of the Month 


There was very little Western Elec- 
tric activity in the matrimonial 
market last month. The New York 
shop, however, contributed three Au- 
gust weddings, those of Miss Emma 
L. Plank, Department 415; Miss Anna 
Jostrom, Department 323, and Miss 
Elizabeth Gehweiler, Department 116. 
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The Old-Timer and New-Comer at Lunch 


They Discuss Advertising and Some Other Things 


the bill-of-fare. ‘‘Well, old 
man, where have you been? 
I’ve waited fifteen minutes for you.’ 

‘‘Sorry to keep you waiting,’ said 
the old-timer, slipping into his chair. 
‘There was а mix-up over a delayed 
shipment to Philadelphia, and I 
stayed to straighten it out.’ 

* Why didn’t you let it go till after 
luneh?'' suggested the other. 

The old-timer shook his head. 
‘‘We’d lose too much time. By set- 
tling it up and dictating an answer to 
Philadelphia this morning I saved 
just one day.” 

‘“How do you figure that?” 

* Well, the letter will go out on this 
afternoon's early mail, and they'll be 
able to give their customer a definite 
answer some time tomorrow. If I’d 
waited until after lunch, as you sug- 
gest, the letter wouldn’t have gone 
until tonight, and Philadelphia 
wouldn't get it until day after to- 
morrow.” 

‘‘ After all" remarked the new- 
comer ironically, ‘‘it wouldn't be an 
unforgivable crime if they didn't, 
would it?” 

The old-timer leaned forward. 
‘‘Now look here, that's just where 
you make a mistake. You’ve no idea 
what a lot of trouble those delayed 
shipments cause the houses. We fel- 
lows at Hawthorne ought to do every- 
thing we can to straighten them out 
promptly. Why, as it is, the lack of 
definite information on delayed ship- 
ments comes mighty near losing us as 
much goodwill among customers as 
our advertising gets us.’’ 

‘‘Advertising!’’ the new-comer 
snorted. He put down his napkin, 
and reaching over to his overcoat 
pocket, drew out a copy of Every- 
body’s. He ran over the pages rap- 
idly until he came to a full-page 
Western Electric advertisement. 

‘Look at this,’’ he exclaimed, hold- 
ing up the magazine for the other to 
sec. ''They say that ad. cost nearly 
five hundred dollars, for just this 
month's issue; and we've got space 
that's just as expensive in a lot of 
other magazines. No wonder poor 
devils like you and me have to work 
during luneh time to save a day for 
some house! We wouldn't have to 
work so hard to make profits if the 
company would stop throwing good 
money away on all this advertising.’ 

The old-timer leaned back in his 
chair and laughed. ‘‘Well, that's 


T new-comer looked up from 


eertainly an original point of view! 
So you think it's throwing money 
away to advertise?" 

а" it? What good does it do 
us 3? 

The old-timer stirred his coffee 
thoughtfully. ‘‘What good does it do 
us, eh ?"' he said, after a pause. ‘еі 
me ask you a question. Suppose you 
were running a grocery store. How 
would you let people know that you 
were selling groceries, and not—say, 
shoes ?’’ 

"That's easy," laughed the other, 
“Га put a sign up.” 

'Good. Well, that's one of the 
things advertising does. The com- 
pany can’t put up a sign that can be 
read by every person in the United 
States, so we hang out our shingle in 
the form of ads in all the big maga- 
zines. Why, think of it! We’re able 
that way to let probably two million 
people know, every month, that we’re 
in the electrical business. Where's 
your store sign alongside of that 
showing?’ 

“All right," said the new-comer 
hastily, ''I grant you that. Is that 
all?’’ 

‘“Son,’’ said the old-timer earnest- 
ly, ''it isn't even the beginning. Our 
advertising is planned not only to let 
people know we're doing business, 
but to put them in a favorable frame 
of mind toward our goods. Suppose 
this summer a man reads one of our 
fan advertisements. The first time 
he sees it, it may not make any im- 
pression at all. But about the third 
time, or maybe the fourth, it will 
make an impression. Still say it 
doesn't impress him to the point of 
making him go out and buy a West- 
ern Electric fan.’’ 

'* Well, there you are,’’ interrupted 
his companion triumphantly. 

** Hold on a minute! I haven't fin- 
ished. As I was saying, he does not 
buy a fan. But next fall, or next 
winter, he may read one of our inter- 
phone ads. He sees the name West- 
ern Electric. He says to himself. 
"That's right; those people make fans 
too." In other words, the company 
isn't a stranger to him any longer. 
The funny part is, that he probably 
won't realize that the reason he 
knows us is because he's been read. 
ing our advertisements. He just re. 
members that he does know us; and 
if ever he wants to buy a fan, or an 
inter-phone. it's ten to one he'll ask 
for Western Electric goods—simply : 


2 


because he remembers the рате.’ 

“I admit that sounds reasonable 
enough,’’ said the new-comer, ''that 
is, if advertising didn’t cost so much. 
Wouldn’t we sell more goods if we 
lowered the price? And couldn’t we 
lower the price if we didn’t spend 
money on advertising? Take inter- 
phones, for instance. We sell a good 
many thousands of them every year. 
Now substract from the cost of mak- 
ing those inter-phones all the money 
we spend in a year on advertising, 
and I bet you we could afford to sell 
them a lot cheaper than we do now."' 

"Now there's a very interesting 
phase of this advertising question,’’ 
replied the old-timer. ''As a matter 
of fact, advertising does not add to 
the eost of our products. If any- 
thing, it reduces it. As you say, we 
sell thousands of inter-phones a year. 
Now, if it weren't for our advertis- 
ing, we wouldn't sell nearly as many 
as we do. But, if we don't sell a lot 
of them, we'll hardly make anything 
on those we do sell.’’ 

“Why not?’’ objected his compan- 
ion. 

‘Well, take for example our No. 
1327 Inter-phone; that's an all-metal 
type of instrument. The tools for the 
manufacture of that type alone rep- 
resent an outlay of over ten thousand 
dollars. Now that tool investment re- 
mains fixed, whether we make five 
inter-phones a year, or five thousand. 
In other words, every inter-phone we 
sell has got to pay a certain percent- 
age of this tool cost, just as it must 
pay its share of the cost of our build- 
ings and the salaries of our officers, 
and a score of other items that are 
fixed. Consequently, the more inter- 
phones we sell, the smaller that shar> 
is going to be for each single inter- 
phone. And it’s advertising that 
helps us sell them.’ 

' But does it?’’ said the new-comer. 
pushing back his chair, ‘‘does adver- 
tising actually make sales?’’ 

The old-timer rose to go, and draw- 
ing a eigar from his pocket, turned 
to the new-comer. ‘‘Have one?’’ he 
said. 

The other smiled and shook his 
head. “№, thanks. I've got mv 
pipe here." He grinned. ‘‘Guess I'll 
load up оп ‘P. A.’ 

«P. A?" said the old-timer in- 
quiringly. 

‘Yes, ‘Prince Albert’ tobacco. 
Surely you’ve read all that stuff 
about ‘The National Joy-Smoke'— 
‘Load up your old Jimmy-pipe with 
P. A.’—‘Swap ten cents for the tidy 
red tin’! 

The old-timer chuckled. ‘‘ Nothing 
like advertising to sell goods, eh, 
son?” 
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Prize Salesmen’s Contest, 3d Quarter, 1912 


Standing to August 15th 


NEW YORK 


Salesman Points Rank 
C. К. Brackett.............. 164 1 
J. W. Pearce............... 09 2 
S. H. Titus................. 90 3 
B IS Longus sow 51 4 
J. M. O?Donnell............. 71 5 
CHICAGO 
C. R. White................. 119 1 
A. R. Maynard............. 118 2 
J. Н. Locke................ 09 3 
W. H. Thomas.............. 95 4 
C. L. Goldin................ 94 5 
PITTSBURGH 
J. О. Моггіз................ 97 1 
J. S. ROKETI eina Oe 66 2 
J. A. Jacques............... 52 3 
J. Y. Montague............. 45 4 
W. C. Robinson............. 36 5 
CINCINNATI 
J. Nolloth ................. 94 1 
. E. Herrman............. 76 2 
С. E. Monk................. 70 3 
J. Е. Dohan................ 44 4—5 
W. H. Hannan.............. 44 4—5 
KANSAS CITY 
W. J. Schott................ 82 1 
A. D. Barber............... 32 2 
С. McCallum ............... 31 3 
R. L. Miller................ 20 4 
W. J. Мигрһу............... 18 5 


RICHMOND 
Salesman Points Rank 
А. L. Shaw................. 74 1 
H. G. Head................. 67 2 
S. H. Pearson, Jr........... 61 4 
W. Laneaster .............. 31 5 
SEATTLE 
A. L. Phillips............... 70 1 
L. L. Brown................ 62 2 
F. Parrish ................. 59 3 
M. Н. Niehols............... 42 4 
Js Fe RYAN Ivrea aaa 41 5: 
LOS ANGELES 
L. A. Hobbs. ............... 56 1 
L. E. Darrow............... 24 2 
W. S. Sweet............ eres 21 9 
SAN FRAN£ISCO 
А. Z. Нїтзеһ................ 47 1 
A. Н. Nichol............... 43 2 
Н. А. Саве.................. 39 3 
MINNEAPOLIS 
А. H. Bannister............. 39 1 
R. G. Сап.................. 12 2-3 
F. J. Richmond............. 12 2-3 
J. R. Marvin................ 3 4 
Н. P. беһиу1ег.............. 2 5 
DENVER 
C. Youngster .............. 20 1 
S. E. Sandeson.............. 9 2 


Names of salesmen who are ineligible for 
the Hawthorne trip are not included in these 
tables. 


The News’ “Battleship Cover" 


HE cover of the News for May, 
1912, represented & scene on the 
Hudson River at New York, 

with a U. S. battleship in the fore- 
ground, and the Western Electric 
building looming up behind it. 


Although the drawing was greatly 
admired for its beautiful coloring and 
general artistic qualities, there were 
few who considered it a representa- 
tion of an actual, or. even possible 
scene. As a matter of fact, the cover, 
at the time it was painted, was a 
purely imaginative piece of work. 


Yet the accompanying illustration, 
from a photograph taken by a mem- 
ber of the advertising department at 
New York, vindicates the artist, and 
proves the prophetic quality of his 
imagination. 

The picture was taken from the 
deck of a Hoboken ferryboat, during 
the naval mancuvres held last spring 
in New York Harbor. A comparison 
of the photograph with the May cover 
of the NEws will show that the imag- 
inary scene tallies almost exactly with 
the actual one. 


A Novel Use for Clay Conduit 


HILADELPHIA reports a récent 

sale of about 600 twelve-inch 

lengths of vitrified clay conduit 
to a wealthy wool merchant of that 
city. The use to which the conduit is 
to be put is a novel one, and illus- 
trates forcibly the fact that more 
than one kind of ‘‘juice’’ may be run 
through a conduit. 

The eustomer is building a wine 
eellar, and intends to build the tile 
duets into the walls, using them as 
receptacles for wine bottles. Each 
piece of conduit, being about a foot 
long and four inches in diameter, is 
just the right size to hold a quart 
bottle comfortably. 
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The horizon of vision, the circle 
which bounds our sight, has not 
changed. 


It is best observed at sea. Though 
the ships of today are larger than the 
ships of fifty years ago, you cannot 
see them until they come up over the 
edge of the world, fifteen or twenty 
miles away. 


A generation ago the horizon of 
speech was very limited. When your 
grandfather was a young man, his 
voice could be heard on a still day for 
perhaps a mile. Even though he used 
a speaking trumpet, he could not be 
heard nearly sofar as he could be seen. 


Today all this has been changed. 
The telephone has vastly extended 
the horizon of speech. 
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Your Telephone Horizon 


Talking two thousand miles is an 
everyday occurrence, while in order 
to see this distance, you would need 
to mount your telescope on a platform 
approximately 560 miles high. 


As aman is followed by his shadow, 
so.is he followed by the horizon of 
telephone communication. When he 
travels across the continent his tele- 
phone horizon travels with him, and 
wherever he may be he is always at 
the center of a great circle of telephone 
neighbors. 


What is true of one man is true of 
the whole public. In order to provide 
a telephone horizon for each member 
of the nation, the Bell System has 
been established. 


AMERICAN TELEPHONE AND TELEGRAPH COMPANY 
AND ASSOCIATED COMPANIES 


Every Bell Telephone is the Center of the System. 


This is the American Telephone and Telegraph Company's advertisement which 
will appear in the October magazines. 


"SAVE TIME AND FREIGHT 


"TELEPHONE OUR NEAREST HOUSE” 


Lj v" гч n 
A is: > zu. 


er 1912 


Octob 


o 
2, 
n 
2 
O 
> 


Weslen-Eleclrie 


Vacuum Cleaner 


Sturtevant 


The Sturtevant Suction Fan—the Western 
Electric Motor—both standards in their line 
for over 30 years. Combined they produce 
the perfect vacuum cleaner. The Western 
Electric-Sturtevant cleaner is the absolute 
solution of your cleaning problem. Both 
portable and stationary types. 


Everything Electrical for Home and Business—many labor 
savers and comfort makers that you probably do not even 
know about. Investigate! Details in Booklet No. 


WESTERN ELECTRIC COMPANY 


New York 
Boston 


Manufacturers of the 6,000,000 ‘‘Bell’’ Telephones 


Atlanta Chicago Kansas City San Francisco Montreal London 

Savannah Milwaukee Oklahoma City Oakland Toronto Antwerp 

Richmond cinnati Deaver Portland Winnipeg Berlin 
Louis Indianapolis Omaha Seattle Calgary Pans 

Dallas e Salt Lake City fa Jobannesbur 

Houston Se. P Los Angeles Edmon Sydney Tokyo 


EQUIPMENT FOR EVERY ELECTRICAL NEED 
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The Worcester Switchboard 


An Account of the First Multiple Board Equipped with Automatic Signals 
by J. L. McQuarrie, Assistant Chief Engineer 


HE earliest types of telephone 

switchboards were provided 

with batteries at the central 
office for signaling purposes, this 
being an outgrowth of telegraph prac- 
tice which in those days constituted 
the only means of connecting together 
large groups of electrical circuits at 
a central point. 

After the telephone business be- 
eame well established the battery 
method of: signaling gave way to the 
magneto method, principally because 
of the great number of primary bat- 
teries required at the central office 
and the excessive cost of maintenance 
resulting from their use. A variety 
of types of magneto bells have since 
been employed with telephone equip- 
ments, and it is of interest to note that 
this method of signaling is still pre- 
ferred at the smaller exchanges. 

The first switchboards used in con- 
nection with magneto signaling were 
of small size, arranged to accommo- 
date only as many lines as one oper- 
ator could conveniently reach. At 
exchanges equipped with more lines 
than could be placed within the reach 
of an operator, several small boards 
were employed and office trunk lines 
were extended between them for the 
purpose of interconnecting subscri- 
bers in the different groups. These 
trunk lines were operated on the so- 
called ‘tring дозуп”! plan, that is, sig- 
naling current was sent over the 
trunk line by the operator who an- 
swered the éalling subscriber, the 
operator at the switchboard of the 


wanted subscriber responded to the 
trunk line signal at her section, she 
was then informed of the number of 


J. 1. MCQUARRIE. 


Assistant Chief Engineer, Western Electric 
Company. 


the line desired and the connection 
was established. When the two con- 
nected subscribers finished conversa- 
tion they were expected to ‘‘ring off” 
by giving their magneto generators a 
short quick turn. This was designed 
to operate a clearing out drop at each 
of the switchboard sections, which 
served to notify the operators to dis- 


connect the lines. This organization 
of switchboards was called the ‘‘ trans- 
fer’’ system, and it was the only sys- 
tem available for switching a large 
number of lines until 1879, when the 
‘‘multiple’’ switchboard was per- 
fected. Тһе multiple board was so 
arranged that all of the lines in the 
exchange were within reach of each 
of the operators and a connection 
could be established between two lines 
by any operator without the assistance 
of another operator. When the multi- 
ple switchboard was introduced it 
was quite generally adopted as the 
standard for large exchanges, al- 
though the transfer system was still 
favored in some localities. 

The magneto method of signaling 
continued to be employed with ex- 
change equipments of all kinds up to 
the early 90’s, although the telephone 
engineers of that period realized that, 
for the larger exchanges at least, a 


. simpler and more effective means of 


signaling was desired. 

One of the first steps in the evolu- 
tion of the modern common battery 
switchboard was the discovery that a 
number of telephone lines could be 
served from a single set of storage 
batteries without interference between | 
them. The first use of storage bat- 
teries for this purpose was in connec- 
tion with operators' transmitters at 
magneto switchboards, a single bat- 
tery being arranged to supply current 
for all of the switchboard transmit- 
ters. This was followed by the inven- 
tion of sub-station calling mechanism 


bo 


and central office signaling devices, 
until all of the elements required for 
the operation of a complete common 
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was arranged with the calling lamp 


connected directly into the line cir- 
cuit, the lamp being designed to light 
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THE WORCESTER SWITCHBOARD. 
View of the Board Installed and in Operation. 


battery equipment became available. 
During the early 90’s the attention 
of telephone engineers was directed 
to a new method of central office 
switching which was being employed 
at San Francisco and other cities on 
the Pacific Coast. This new equip- 
ment consisted of groups of small 
switchboards with trunk lines between 
them, similar to the old transfer 
boards of the early days, but it dif- 
fered from the old design in the re- 
spect that it was provided with auto- 
matic signals so arranged that the re- 
moval of the receiver from the switch 
hook at the sub-station actuated a 
call indicator at the central office to 
attract the attention of the operator. 
and the replacement of the receiver 
served to automatically display a dis- 
connect signal at the central office. 
The trunk lines between the various 
sections were operated by the ''order 
wire’’ method, and each trunk was 
provided with an automatie discon- 
nect signal at the wanted subscri- 
bers’ position, this signal being oper- 
ated by the withdrawal of the plug 
at the calling subscribers’ position. 
Great claims were made for this 
svstem, its advocates contending that 
the multiple switchboard. which had 
heen the standard for years. would 
have to give way to the new style 
transfer system. Following the San 
Francisco demonstration a wave of 
transfer switchboard development 
spread over the country, and many 
curious designs were produced. One 
of these equipments which I recall 


when the sub-station receiver was re- 
moved from the switch hook. In ease 
the line wires became accidentally 
crossed or grounded the lamps were 
disposed to burn out, and this trou- 
ble became so serious that line relays 
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lation and it was my practice to tele- 
phone each day to the wire chief to 
inquire about the troubles. I noticed 
that after a few days he was becoming 
disturbed because of the increasing 
number of defective line lamps, until 
on one occasion—in response to my 
question as to the number of line 
lamps hurned out—he replied: ‘‘Oh, 
about a pint.’ 

During this period, which was a 
very active one so far as central office 
switehboard development was con- 
cerned, the movement in favor of 
transfer switehboards equipped with 
automatie signals aequired consider- 
able strength, but the far-sighted en- 
gineers of the time realized that the 
real virtue of the new system lay in 
its automatic signaling feature rather 
than in the transfer principle of op- 
erating, and it was their contention 
that a multiple switchboard equipped 
with similar automatic signals would 
prove to be superior to the transfer 
system. Mr. Scribner of the Western 
Eleetrie Company and Mr. Farnham 
of the New England Telephone and 
Telegraph Company were among the 
advocates of the multiple type of 
hoard. 

In the Spring of 1894 the New 
England Company placed an order 
with the Western Electric Company 
for a new switchboard for Worcester, 
Massachusetts, and the Western Elec- 
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POWER BOARD OF THE WORCESTER SWITCHBOARD. 
Note the Large Cords and Plugs for Switching the Power Circuits. 


controlling the lamps were introduced 
some time later. I remember that I 
was keeping in touch with this instal- 


trie Company proposed that this 
board be of the multiple type 
equipped with automatic signals; the 
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understanding being that if it should 
prove to be unsatisfactory it would be 
replaced by a multiple bridging board 
which was the standard equipment at 
the time. The New England Com- 
pany aecepted the proposal and that 
agreement resulted in the Worcester 
common battery switchboard, which 
was the first multiple board equipped 
with automatic signals. 


~ I was in the employ of the New 
England Company at the time and 
was delegated to go to Chicago to 
assist in the development of the new 
switchboard. The problem called for 
the invention, design and manufac- 
ture of all the elements of the equip- 
ment, everything being new. Mr. 
Seribner and Mr. McBerty invented 
and designed the apparatus and cir- 
cuits, with what little help 1 could 
offer, and it was manufactured at the 
Chicago, Clinton Street, factory. 
The shop methods in those days were 
very much different from those now 
employed; there were no detail draw- 
ings or specifications. It was neces- 
sary to have a model made, take it 
into the shop to the foreman of the 
department which was to manufac- 
ture the piece of apparatus, and keep 
in daily touch with him to insure that 
the product would be satisfactory. 

The equipment was completed and 
shipped to Worcester in the Spring 
of 1896. George Hopf was selected to 
install 1{-апа 1 went along to see thac 
George did not loaf on the job. 

We all appreciated the necessity 
for having the outside lines well in- 
sulated and the New England Com- 
pany had a force of men testing the 
line circuits for insulation resistance 
and clearing out the defective spots 
while the switehboard was being in- 
stalled. The importance of this fea- 
ture was, however, not properly un- 
derstood, so that when the equipment 
was cut over, in June, a lot of trouble 
was ‘experienced with permanent line 
signals; in fact there were so many 
'permanent signals the next day, on 
which it rained, that the question of 
cutting back to the old magneto 
switchboard was seriously considered, 
the old equipment having been left in 
such condition that this could be ac- 
complished if desired. It was de- 
cided, however, to keep the new board 
in service and make an effort to clear 
up the insulation troubles. Special 
lamp caps were prepared for the per- 
manent signals in order to make it 
easy for the operators, so that after 
a few days the board settled down 
and it was continued in service for 
ten years. | 

The circuits of the Worcester 
switchboard were most ingenious, 
particularly the circuits for controll- 


ing the line and supervisory lamps, 
invented by Mr. Scribner. There was 
but a single relay for each line; this 
relay was provided with a front con- 
tact only. The closure of this contact 
through the act of calling on the part 
of the subscriber lighted tre line 
lamp, and the insertion of the an- 
swering plug placed the supervisory 
lamp in multiple with the line lamp; 
this extinguished the line lamp. The 
circuit through the line relay contact 
was opened as a result of replacing 
the receiver on the switch hook, which 
in turn opened the circuit through 
the line lamp, thus causing the super- 
visory lamp to become illuminated. 
This arrangement provided for the 
effective control of the connected cir- 
cuits through the medium of the line 
and supervisory lamps. 

The two pictures show the switch- 
board as it was installed and the 
power board. An interesting feature 
of the design of the board was that 
the line relays were mounted in the 
sections above the multiple jacks. 
The relays may be seen in the photo- 
graph at the last operator’s position. 


ANY interesting group photo- 
M graphs exist of the personnel 

of the company during the 
period which we of today are apt to 
eonsider the remote past. "They are 
not only of interest to those who ap- 
pear in tlie pietures and who are now 
with the company, but also to the em- 
poyees as a whole, as showing tlie 
enormous company development dur- 
ing the years that have elapsed. 

The accompanying picture was 
taken in 1893 and shows the eashier’s, 
eredit, bookkeeping, payroll, pur- 
chase records, and voucher depart- 
ments of the New York house at that 
time. 

Seated at the desk, at the left, is 
E. R. Gilmore, at that time cashier, 
in charge of these departments. Op- 
posite him is W. B. Wallaee, his as- 


A 19-Year Old Photograph 
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The power board was peculiar in that 
the switching of the power circuits 
was performed by means: of large 
cords and plugs instead of knife-blade 
switches. 

The Worcester equipment was not 
arranged for common battery trans- 
mission, because at the time it was 
installed the common battery trans- 
mission feature was in question. 
Traffic observations to determine the 
increase in operators’ loads which re- 
sulted from the use of automatic sig- 
nals were made soon after the board 
was placed in service, and these 
studies demonstrated that the multi- 
ple switchboard equipped with auto- 
matic signals was the most satisfac- 
tory and economical type. 

The Worcester experiment marked 
the beginning of a complete change 
in the method of switching employed 
in telephone exchanges throughout 
the world and, in addition to this, it 
provided a means for improving the 
service to the subscribers, which in 
itself has been no small factor in the 
remarkable development of the tele- 
phone business in recent years. 


E | 


sistant, the credit man. Е. P. Clif- 
ford, in a characteristic pose on the 
arm of the chair at the left, did all 
sorts of work in the department. F. 
P. Hill, the bookkeeper, is leaning on 
Mr. Wallace’s chair. Mr. Hill and 
the other two men shown in the pic- 
ture are no longer with the company. 

Mr. Gilmore is now assistant treas- 
urer at Chieago, Mr. Wallace is as- 
sistant treasurer at Atlanta, while 
Mr. Clifford is Eastern distriet man- 
ager and manager of the New York 
distributing house. 

How the company has grown since 
this picture was taken! Whereas in 
1893 these people did the work of all 
these departments, 37 are now neces- 
sary to do the work, of which 7 are 
in the eashier's department and 12 in 
the voucher department. | 


Ф. 


Тһе 
Little Rock 


Installation Crew 


HE accompanying illustration 
T shows our installation crew lo- 

eated at Little Rock, Arkansas. 
The crew’s headquarters are at St. 
Louis, under the supervision of J. H. 
Baker, general foreman for the middle 
west. 

This crew has recently completed a 
job involving the installation of three 
seetions of trunk board equipped 
with 8500 multiple jaeks each, two 
additional sections of subscribers’ 
board, and the rewiring and equip- 
ment of ten toll stations. 

W. T. Jenks, the foreman, has been 
with the company six years, having 
been employed at different times in 


The Denver Shop 


HE men shown in the accom- 

panying picture render first aid 

to injured telephones in seven 
states. They are the members of the 
Denver Shop which, since the closing 
of the shop in Salt Lake City, has 
been taking care of the telephone re- 
pair work and miscellaneous shop 
business throughout Colorado, New 
Mexico, Utah, Idaho, Montana, Ariz- 
ona and Wyoming. 

The shop employs about seventy- 
five of the 120 members of the Denver 
organization. The Denver Special 
Test Set and other apparatus was de- 
veloped here. Mr. Neill, the fore- 


man, has just returned from a visit 


to Hawthorne, where he has been 
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the engineering, sales and installation 
departments. 

During the spring and early sum- 
mer the men made bowling their 
chief recreation. Notwithstanding the 


lack of facilities for regular practice. 
some very good individual scores 
were made. Baseball is played very 
little, as the. Arkansas sun is too hot 
for that strenuous sport. 


working making an extensive study 
of various phases of shop work and 
administration. 

It is good to have faith in your or- 
ganization—to know that when you 
assign them a diffieult task, it will be 


“Overloaded Traffic". 


HE accompanying picture was taken in Colorado 
Springs last summer, and shows graphically that 
the transportation problem in the West is far from 

a heavy one—for the passenger, at least! On the extreme 
right is F. B. Uhrig, Western District Manager and 
Manager at Kansas City, with J. I. Colwell, our general 
credit manager, on his right. On the other side of Mr. 
Colwell are A. Mathes, of the Great Western Smelting 
& Refining Co. at St. Louis, and G. T. Blood, of the 
New York Telephone Company. Mr. Uhrig’s son is next 
to the end at the left of the picture; on his right is A. 5. 
Peters, of the Mountain States Telephone Company. 


done, and done right. The members | 
of the Denver Sales Department make 
a point of soliciting orders for special 
work from their customers, such pride 
do they take in the shop and its abil- 
ity to produce results. 
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The Japanese Schoolboy at Hawthorne 
By the Author and Illustrator of “Mr. Dooley at Hawthorne” 


To Editor of Western Electric News, 
which to reduce cost of high living, 
are sold at your welcome price of 
thank you per сору :— | 

EAR MR. & Mns. SIR:—Of a 
lately while ago I am the pos- 
sessive of a nice job by home of 

Mrs. Ableham Lickem Brown-Smith, 

weighty suffragette conversationist of 

three hundred pounds who are com- 

. pletely filled with desire to emaeiate 

her sex from male tyrants. This lady 

are also one perfectly aristocrat and 
make brag words that she are a only 


— CAG. 
‘í THOSE WATCH HAVE NO ESCAPEMENT.'' 


child of Revolutionary War. Excuse 
me, Mr. Editor, but you remember 
how Hon. Jenny Sherman, American 
prize fight, have say that war is hell, 
so I know it that Hon. Mrs., speak true 
boast, for she look like it. While I 
first work by her home I enjoy cinch. 
She are all times so busy serving the 
government that she have no time left 
to govern the servant. 
cinch ever grow to maternity? Not 
necessary you should response, please, 
I reply answer of no. It are too good 
to be true, as the lady told her hus- 
band when he say brand new exeuse 
for coming home late. 

Once day those fair sex reproach 
up to me with do-it-now expression 
of great industly and say it: ''Togo, 
today we make eannings of current 
jell. Oh, Mr. Editor, I hope you 
have clean handkerchief to weep for 
poor Japanese schoolboy. All day 
must I work by hot stove with mer- 
elay at 102 Fahrenheits, while Mrs. 
Lady tell how abusefully she are 
eheated from her rights by men. 

Of a last I have gliddy feeling of 
head, so I make strike talk of follow- 
. ing: “Hon. Mrs., please, with hot air 
from sun, hot air from stove, and hot 
air from you, I have too much suf- 
ficient; I ean сап no more." 

‘Very well, Togo,” she reply bite- 


But doa. 


(With Apologies to Wallace Irwin) 


fully, **I shall do rest of canning my- 
self. And first I ean you." So I de- 
part away, wearing blushly pink of 
salmon, which are authority on can- 
ned ettacat. 

Next day I sleek carefully through 
Suecor Desired columns of daily nuis- 
ance papers for job with no canning 
required. At alas my eyes are re- 
warded by sight of ad from Western 
Electric Company, who buy its cur- 
rents already canned in wires. I 
make hurry-up by five-cents-first cars 
to Hawthorne where Hon. Co. reside. 
At gate I make sneak jump to get by 
Father Time, oldest watch in Western 
Electric Company. This watch are 
not a gold watch but a copper. Hon. 
watch are too fast. This are because 
he have too big a spring. One huge 
jump he make and enclose my collar 
with grip that cost me two (2c.) cents 
for replacing china finish. I make 
riggle-squirm, but those watch have 
no escapement. 

* Where to go?” remand he. 

““То job, please,’’ I relent. 

‘‘Beat it into Employment Office, 
then,’’ he denote, ‘‘and don’t ever try 
SO again to make a slipping of one on 
me. 


‘SCHON. JUICE WERE TO HOME.’ 


So I evaporate gladly into Employ- 
ment Office, where I say it: ‘Мг. Sir, 
I are come for answer of your ad for 
succor.’’ 

*'fSee Mr. Chopard," he permit, 
‘who have the purchasement of those 
Friday delieates. But he much pre- 
fer lake trout to those bone-headed 
suckers. 


‘Who are this Hon. Personage?’’ 
I integrate. | 

‘‘Manager of the restaurant, of 
course,’’ snub he. Б 

““Ви{, please," I deject, ‘І have 
graduate from kitchen mechanism. I 
wish it to become an electric.” 

'* What experience, please?’’ desire 
he 


** Not guilty of any,” I spurn. 

So he decide that I shall be appren- 

tice in testing laboratory, and I be- 

come an electrical testator. К 
Mr. Editor, with all your vast store 

of useless ignorance, I suppose you 

know all about electricity. But I be- 


‘‘WHICH THEY RENEW FROM HANDBAG.’’ 


gan my Hon. Job enjoying complete 
simplicity. Soonly, however, I sus- 
tain an introduction. Man who are 
boss for me say it to me: ‘‘Togo, place 
fingers across those two terminals for 
see if juice are there."' 

I do so. Mr. Editor, I deplore to 
state Hon. Juice were to home. She 
seize my hands and give me 33d de- 
gree grip of Hon. Hive of Maccabees 
what have been stirred up with a 
stick. I have feeling like sitting in 
the lap of a sewing circle of careless 
needles. I attempt one complete 
spasm to turn myself into German- 
speaking pretzel. Sounds of whoa 
from me only produce friendly laugh- 
ter of cruel boss. Three hours I 
erumple there, while clock make na- 
ture-fake say-so of half a minute. 
Then boss close off those juice and I 
relapse with feeling of collar on a 
hot day.  Hereafterwards, when I 
make eall on that Hon. Lady it will 
be when her switeh is off so she won't 
reply to the door. 

Mr. Editor. I have a compression 
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to make. I are a lady-bug. You en- 
joy complete stupidity of what is that 
Hon. Insect. Your ignorance shall be 
` rewarded. Lady-bug are a word I 
make for myself out of two perfectly 
pieces of English, nailed together 
with a hyphen. Thus is the mean- 
ing :—A baseball-bug is one who fans 
himself for love of base-ball. Of a 
similarly, a lady-bug is one who fans 
the ladies for love. | 

At Works here are many ladies 
with faces of great beauteous, which 
they renew from a hand-bag when 
worn out. I am looking at one of 
those lovely feminine one day, when 
joy from me! she make turn of oyes 
my way. My face cracked itself into 
a smile and I make oh-you-beautiful- 
doll looks at her. Do she enjoyce at 
this mark of deflection? I paws for 
grief of that negative which are the 
answer. 

'Keep eyes to 
boob,'" she remand. 

“You are not wearing one, please,’ 

I counterbalance, with wise look of 
dressmake. 

For answer to this witlessism she 
bestow blow to my head which dis- 
locate my sense of humor so much 
that I laugh at comedy page of daily 
paper. | 

Another second of time have I of 
a nearly lose my life by gentle hand 
of feeble sect. Be a patient while I 
tell you how so. In the haply days 
of yore I have often looked with rub- 
ber-neck of astoundishment to see de- 
light of footballist to swallow teeth in 
name of sport and enjoy gnawing 
pains in stomach thereafterwards. 
But those homicide game are & Sun- 
day-sehool convention in comparitive 
to Western Electric crowd captivat- 
ing pray-as-you-enter car for home- 
wards. Mr. Editor, of the seldoms 
when I are prepossessed with money I 
make no such strangle to present alms 
to captains of indolence, otherwise 


straight front. 


some times desecrated as street car: 


maggots. My Co-workers are not of 
such a niggerly dispossession. They 


rush with bargain-counter frenzy for 


make purchase of transfers. 

I am innocent by-stand to such a 
stampede one night when bundle of 
huge men rosh up. One, with kind 
thoughtlessness, give me shove, say- 
ing it: ‘‘Butt in, Shorty, or you shall 
never arrive to your home.”’ 

In befront of me were a lady-like 
hugeness of white-hopless figure. I 
make Hon. Butter Goat of myself as 
requested by push, and collision with 
great unwishfulness into those female 
tower of strength. She turn like en- 
raged cow of the opposite gender. 

‘Who do s0?” she desire of lady 
by her beside. ''He have drove one 


of my steels half-way through my 
back.’ 

Friend makes to her identity of me. 
Mr. Editor, I will spare you to read 
the seene of earnage that followed. 
What chance have poor Japanese boy 
with sky-seraper female of structural 
steel construction? The answer is 


oblivious. When next I recover my 
census I are depopulated of one-half 
an ear, two handfuls of hair, and 
skin too numerous to mention it. So 
I sit down sadfully by curb-stone and 


‘t WESTERN ELECTRIO CROWD CAPTURING 
PRAY-AS-YOU-ENTER CAR FOR 
HOMEWARDS."? 


decompose following germ of poetry, 
which have already been returned by 
three editors, with thanks and post- 
age due stamps :— 


Tell me for curious, beautiful fatr- 
sextettes, 
Why 1s the reason for that you wear 
constantly 
Face of such delicious beautious up- 
on your countenance, 
But when male man make to you eyes 
of soft goo-goo, 
You sic for heartlessness on him 
Honorable cop. 


I have require of Echo if he have 
cognizance 
And he have reply with nir of ne- 
gation. 
Fortune-tell wizard for 50c possess 
ignorance of J. Rokingfellow at 
Standard Ol trial, - 
Therefore, Oh, lady-like intellects lis- 
ten while I ask tt. 


Turtle-backed  lover-pigeon, that 
wobbles soft Sing-Sing notes 
to jasl-bird in April-fooltsh 
time of love, 

Why do at all times women on each 
other’s face delicious kiss of 
sugar-plum appearance? 

Are 4t because of sweet-hearted lov- 
ashness, 

Or only to see tf complexion are drug 
store? 
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Would not trouble you, Hon. Dove, 
But I have asked this to Echo, 

Who have made noise like the sil- 

ent tomb. 
Answer-to-ask-it, Editor of Western 
Electric News have also 

Make fall-down on reply. 
Therefore, Oh bird, st are up against 

you. 

Hon. Ed. I are compelled to 
O'Mitt six other stanzas, which are 
objectionable to press censor. 

Hoping you are the same, 
Yours truly, 
HASHIMURA TOGO. 


The Central Storeroom System of 
Distribution 


HE plan of a Central Storeroom 
and retail distribution in cities 
where we have warehouses is a 

new feature which we are offering our 
associate telephone customers. The 
plan is to distribute within a city 
from our warehouse, either direct to 


| subscribers or to a limited number of 


centers from which installing crews 
start, depending upon local condi- 
tions. This is an economical arrange- 
ment for the telephone company, as 
under it they are relieved of the 
operation of & number of storerooms, 
in a city, the functions of which are to 
receive stock from the Western Elec- 
trie Company in wholesale quantities 
and redistribute to its ultimate des- 
tination. 


Chicago and Dallas have been 
operating along these lines for some 
time and Pittsburgh began on June 
Ist. The Company expects to extend 
this service as rapidly as possible. 


Packard Company Following Our | 
Production Methods. 


AST summer the volume of busi- 

ness done by the Packard Motor 

Car Company of Detroit, Mich., 

attained such proportions that their 

production schemes became іпаде- 
quate to cope with it. 


They accordingly sent several rep- 
resentatives to Hawthorne, to study 
our produetion methods. In March 
of this year their works accountant, 
their chief draftsman, and the head 
of their production department made 
an extended tour of our telephone ap- 
paratus shops, for the same purpose. 

As a result of these two visits, the 
Packard Company have adopted our 
piece-part scheme of issuing drawings 
and orders in the shop, and are fol- 
lowing closely along other lines of 
production methods that we have de- 
veloped. 
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Atlanta 


Manager E. J. Wallis has just re- 
turned from his merry round of the 
Southern houses. Believe us, E. J. 
is always merry, and is getting 
rounder each day. 


Immediately following a visit from 
A. B. Wilson, of the Tungstolier Com- 
pany, W. J. Whaley, our specialist on 
this line, wrote a memorandum to the 
salesmen as follows: 

The perspicacious salesman never 
. overlooks a dependable specialty 
that carries & good profit. Let us 
see more orders for TUNGS- 

TOLIERS. This is one of our best 

profit-bearing lines. Give it more 

attention. 

After consulting various authorities 
as to the meaning of the second word 
of this memorandum, our star sales- 
man, J. W. Smith, sent in the fol- 
lowing: 

You may be right about that 

_‘*Perspicacious’’ thing, but why 

` don’t you ship that order for 25 

I sent in about three months ago? 


C. I. DeWitt, general merchandise 
manager, was a visitor here during 
September. 


Recently our apparatus specialist, 
. P. E. Davidson, had occasion to go 
down to middle Georgia to figure on a 
contract. He left on a two o'clock 
train and went 90 miles to Macon, 
Ga., to spend the night, in order to 
eateh a train which left Atlanta the 
following morning at 8.30. He got 
there, figured on the job and got it. 
What has interested the office, how- 
ever, is why he had to go to Macon to 
make this connection. Ever since his 
return from this trip, and also from 
his vacation, spent on the Great Lakes 
in and around Chicago, and mostly 
Milwaukee, he is the first man at the 
office each morning and each morning 
he gets a posteard signed, ‘‘ Lovingly, 
جج8‎ 


John Sherman Shaw, assistant tele- 
phone sales manager, is wreathed in 
smiles, occasioned by a newspaper an- 
nouncement that he is soon to become 
a benedict. All the boys in the office 
are planning to rob the baby’s bank 
and do the proper thing when the 
happy occasion occurs. 


Our sales manager, T. A. Burke, 
spent his two weeks’ vacation in 
Athens, Ga., last Monday and Tues- 
day. He is back in the office urging 
Messrs. Paulson and Whaley to show 
results. 


W. E. Gathright, assistant stores 
manager, located at Nashville, spent 
several days in the Atlanta office, 
shaking hands with old friends. 


[Quite some shake !—Ed. ] 


Philadelphia 


I'M THE GUY 
(As sung by A. L. Halstrom.) 
I'm the 3 that put the WE in the 


estern 
I'm the guy "that put the trick in Elec- 
t 


ric 
I'm а one, two, three, four, wonderful boy, 
I’m the source of all the Western’s 


joy 
I’m the guy that put the mit in transmitter 
And the hone that’s in the phone. 
Did you ever stop to figure what makes 
the sales grow bigger? 
Look at 28 (Воот! Воот ;) I'm the 
guy 


MORE BUSINESS DEFINITIONS. 

R. W. S., in his ''business defini- 
tions" in a recent Chicago Line, 
overlooked completely several excel- 
lent wagers, viz: 

Statement: A puzzle issued the 
first of each month by the bookkeep- 
ing department, for the purpose of 
amusing our customers. 

Service Department: A depart- 
ment usually referred to with a 
qualifying adjective; synonym, scape- 
goat. 

Buyer: A man who doesn't smoke 
and whose chief pastime is refusing 
invitations to lunch (Laughter). 

Accountant: One whose chief duty 
is to prove, in some manner, that our 
gross profit is less than it should be. 

Filing Room: Synonymous with 
Lost & Found Department,—sans 
** Found."' 


Sales Department: Correct spell- 
ing,—''sails"'; so-called because the 
greater the wind, the better it works. 

Cashter: A young person employed 
by the company to cash checks, make 
change, and sell stamps for the con- 
venience of other employees. 
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“the Di stributing House С orrespondents 


Pittsburgh 


W. A. Sehnedler dropped in on 
September 13th. The smoke is pretty 
thiek here at this time of the year, 
and the arrival of our old friend, 
who hasn't been here since he in- 
stalled our supply system in 1907, 
seemed like а ray of sunshine break- 
ing through the mist and smoke. We 
certainly enjoyed and profited by his 
stay with us. 


George A. Knoche, of the General 
Sales Department, spent a few days 
with us during September. 


The Central Storeroom plan, under 
which we make retail distribution in 
the Pittsburgh district, has been in 
operation for four months and has 
proved very satisfactory. On June 
lst the telephone company discon- 
tinued all local storerooms in Alle- 
gheny county and began drawing 
their supplies from our stock, deliv- 
ering to their crews, exchanges, etc., 
by motor trucks. 


Omaha 


Our stock maintenance department 
reports that when it comes to count- 
ing, the Hawthorne returned goods 
department has a Boroughs adding 
machine beat a mile for accuracy. 
We would suggest that some of the 
Hawthorne golfers get a representa- 
tive from this department for scorer. 


After many unsuccessful attempts, 
extending over a period of some 
months, we are at last able to deci- 
pher the signature of J. M. Winans. 
of the comptroller’s department. 


We are glad to note that the lady 
members of the organization are re- 
ceiving some encouragement to con- 
tribute to the News, being sure that 
true literary genius is possessed by 
them to a greater degree than among 
the men. If they once shake off their 
natural timidity and hand in a few 
short stories as good as the ones they 
wrote during ‘‘school days,’’ we will 
then have a paper that will appeal to 
the employee, his wife and six chil- 
dren. 


o 


Cincinnati 
We have recently received reports 
that one of our 84-E interrupters was 
giving eonsiderable trouble, notwith- 
standing all efforts by the eustomer to 
remedy it. However, after a few in- 
structions from our office, the Darr- 
town Telephone Company, the cus- 
tomer in this instance, finally ad- 
Justed it. The aftermath of the in- 
cident was the following eulogistic 
poetical outburst, written by Mr. 
L. A. Miller, treasurer and general 
manager of the company: 
Scaring the parson out of his wits, 
Curing the babies of colic and fits, 
Rousing the farmer from midday snooze, 
Waking the fellow with too much booze, 
Calling the cook from summer kitchen, 
To answer a call that was not for ‘‘Gret- 
chen ''— 
("Twas only our neighbor, old 
skate’’ Stone, 
Who really can’t talk through a telephone). 
‘‘ Please call him, dear, for I'm all alone, 
And you know that I haven't a telephone.’ 
Gretchen so vexed, when she got the call, 
Murmured, ‘‘Two short skates!’’ and that 
was all; 
Hung the receiver up with a slam, 
And rushed to the kitchen to finish her 
jam. 
The farmer and his team as well 
Thought they had heard the supper bell; 
Rushed from the field on the double quick— 
*' Fooled,'" they declared, ‘‘by a telephone 
trick] "? 
The milkmaid, at her task intent, 
Her mind on cream and butter bent, 
Hears the call of the bells afar, 
And hurries to hear what the troubles are. 


* Short 


Nothing at all save & clear, loud call; 
Old 84-E on the job, that's all! 


John Glindmeyer says that he is 
rapidly electrifying everything in his 
home; even his groceries are charged. 


As I gaze about the Office there are certain 
things I see 

That ring with inspirations, so some verse 
occurs to me. 

We’ll start, of course, with ‘‘service,’’ for 
that always brings a smile; 

And we!ll take them as we meet them in 
our progress down the aisle. 


There's Reusch, who's always talking into 
someone's phonograph 

With such threats and pleas and promises, 
that even Marz will laugh; 

There's Gerth and Dodt and Doeker, and 
we meet them face to face— 

Gerth attends to buying, Dodt and Doeker 
orders place. 


We jump from there to Hogan, but he's 
not the ‘‘one round’’ boy. 
Reports to him are honey, for they always 
bring him joy; 

He has a staff efficient, you can take them 
one by one. 

When he wants a thing accomplished you 
ean bet your life it’s done. 


At last we strike the balcony. Oh my! 
what jov, what bliss! 
To overlook that lovely erowd would surely 
` he amiss. 
They work so hard it scares us, for they all 
start in at 8 (7); 
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They never leave their work undone, no 
matter if it’s late. 


There’s still one more department that 
should surely have a place, 

But we can’t bring in the salesmen, .as 
we’re limited for space. 

You ought to have a column for the won- 
ders that you do— 

But let’s conclude this eulogy, oh grand 
and favored few. 


Cleveland 


Chicago is in mourning over the 
loss of such good customers as the 


` Lake Shore Railroad, Strong, Carlisle 


& Hammond, and the Nickel Plate. 
It is hoped that this amputation will 
prove as beneficial to them as the loss 
of Virginia and Western New York 
was to New York. 


St. Louis 


E. V. Adams of Chieago joined our 
telephone organization on the first of 
the month; we are very glad to wel- 
eome him. 


It was thought by H. B. Davidson 
when he was put on the road that 
nothing could be worse than traveling 
in Arkansas and leaving St. Louis for 
more than a week at a time. We 
were unable to find out the reason for 
his fondness for St. Louis until a few 
days ago, when we received announce- 
ments of his marriage to & St. Louis 
girl. They expect to make their home 
in Little Rock, Arkansas, and Mr. 
Davidson assures us that his expense 
account covering trips ‘о the house"' 
will look considerably better, and that 
Arkansas isn't such a bad place to 
live after all. 


Boston 


W. F. Abely and M. G. Clark were 
delegates from the Boston house to 
the meeting of the Vermont Electri- 
eal Association, held at Rutland, Ver- 
mont, September 12th and 13th. 


N. E. Gould, our city salesman, is 
the proud father of а 715-lb. boy. 
He is to be christened E. E. Gould, 
which we presume is equivalent to 
‘Electrical Engineer Gould.’’ 


A few privileged members of the 
Boston house enjoyed the hospitality 
of the Bryant Eleetrie Company at 
Bridgeport, on August 30th and 31st. 


The 1912 Boston Eleetrie Show, 
September 28th to Oetober 26th, will 
see the Boston house well represented 
with an up-to-date exhibit. Come up 
and see us. World's Series, you 
know. We expect Eddie Rockafellow. 


[You'll see him.—Ed.] 
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Richmond 


On August 24, the Sons of Jove 
held а big rejuvenation at Ocean 
View Beach, and all the electrical 
people in Richmond closed for the 
day and attended in a body. 


There were nine from the Richmond 
organization, and we pulled off a 
series of athletic contests all our own. 
Mr. Hall, manager, carried away first 
honors, with fifteen points. Mr. 
Marchmont, of the supply depart- 
ment, was second, and Mr. Moorer, of 
the telephone department, third. 


All the events were highly exciting. 
The beauty contest, in which the pho- 
tographer was judge, was probably 
the most interesting. Pearson and 
Quarles were disqualified at the start, 
because of their unwillingness to ap- 
pear in bathing suits. . When the win- 
ners were announced there followed a 
storm of protest from the ‘‘also rans"' 
that eame near breaking up the meet. 
A photograph of the contestants ap- 
pears elsewhere in this issue. 

The long distance eating contest | 
was watched with considerable impa- 
tience by those who were not in fit 
condition to enter. At the end of two 
hours and twenty minutes neither of 
the two contestants could proceed fur- 
ther and a tie was declared. 

During the swimming contest Lan- 
caster pulled off some fancy backward . 
diving stunts that provoked more 
mirth than praise. | 

Rain interfered with the fishing 
eontest, and it ended with Hall and 
Marchmont tied with thirty-nine each. 

The throwing contest wasn’t popu- 
lar. There were only two contestants, 
and they didn’t enter through choice. 


SUMMARY OF EVENTS 
(First place counts 5 points, second 
place 3, third place 1.) 
Beauty contest—Moorer, 1; Jewett, 
2; Leighton, 3. ` 
Throwing—Willis, 1; Leighton, 2. 
Swimming—Hall, 1; Moorer, 2; 
Lancaster, 3. 
Hundred Yard Dash—Marchmont, 


1; Hall, 2; Lancaster, 3. Time, 
10 2/5 minutes. 
Fishing—Hal, 1-2; Marchmont, 


1-2; Pearson, 30. High score, 39. 
Long Distance | Eating—Pearson, 
1-2; Lancaster, 1-2. Time, 2 hours, 
20 minutes. 
Box Ball—Marchmont, 1; Hall, 2; 
Lancaster, 3. High score, 127. 


TOTAL POINTS 


На assets 15 Willis ........ 5 
Marehmont ...14 Pearson ...... 5 
Moorer ....... 8 Leighton ..... 4 
Lancaster ..... 7 Jewett ....... 3 
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Chicago 
THE CHICAGO LINE. 
(Apologies to B. L. T.) 


CONTRIBUTE TO THE NEWS. 


When you’re busy at the office, 
With the orders coming fast, 

And the letters pile upon you 
So you never reach the lasf, 

When the telephone keeps ringing 
And the customers abuse, 

Then you're sure to get & little note: 
‘(Contribute to the NEws.’’ 


When your customers call at your desk, 
And all your work you drop 

Just to hand some ‘‘bunk’’ and jolly 
So their orders will not stop; 

And you get behind in everything 
And fear your job you’ll lose— 

You’ll find a little note from Grant:— 
** Contribute to the NEws.’’ 

We'll all admit the NEWS is great— 
To read it is & joy; 

The manager scans every line, 
So does the office boy. 

It's full of wit and humor, 
Gives many sided views; 

It's great—all but these little notes:— 
‘t Contribute to the NrEws.’’ 


W. P. Sidley has just returned 
from a four weeks’ trip into the wilds 
of Wyoming. We suspect that he 
found it pretty tame after his fre- 
«quent and protracted visits to the 
jungles of Manhattan. 


ZERO IN CONTRIBUTIONS TO THE NEWS. 

The Educational Department wrests 
the coveted zero mark from the Dis- 
tributing Department, in the Septem- 
ber issue. Its tabular list of student 
assignments is so replete with human 
interest, that the old-fashioned ‘‘sales 
conference program’’ must take a 
back seat. 


Lieutenant D. C. Guest had a stren- 
uous week on the recent cruise of the 
U. S. S. Dubuque with the Illinois 
Naval Reserves. He was navigating 
officer, and as they had almost con- 
tinuous fog, much of the time he 
should have spent in his bunk had to 
be spent on the bridge. Lieutenant 
Guest took the second week of his va- 
eation catching up on sleep. 


DEPENDS ON HIS CAPACITY. 


Recently Chieago interviewed an. 


applieant for a position whose refer- 
ences were a saloon keeper and a 
church worker. 

If the saloon keeper speaks well of 
his capacity, shall we hire him 1— 
A. H. B. 


Captain and Mrs. E. P. Warner 
have just started for the Yellowstone 
National Park, Seattle and Alaska. 
It takes a private car and a steam 
yacht to keep up with the Warners 
these days. It was only four months 
ago that they returned from Jamaica, 
Colon and the Canal Zone. 


Incidentally, while at Key West, 
the Captain went up in a Farnum 
Biplane and circled over the city at 
a height of 300 feet. This wins for 
him the title of ‘‘First Aviator of 
the Chicago House."' 


THE PINNACLE OF CRUELTY. 


D. G. Welling killed his engine 
fourteen times while driving John 
Gleason from the office to the Monad- 
nock Building.—W. H. B. 


SOUNDS FISHY BUT IT’S TRUE. 


F. H. Van Gorder, who peddles 
electrical supplies for us in Southern 
Michigan, is an auto enthusiast. Re- 
cently in view of the excessive rains 
he became disgusted and determined 
to sell his car. He finally located a 
prospective customer who ran a gen- 
eral store, handling practically every- 
thing. 

Fred wished to make a good bar- 
gain and spent an entire Sunday 
cleaning, polishing and tightening up 
the car. 
pleased with the machine and said he 
would take it but didn’t have any 
spare money and, to Van’s disgust, 
told him the only thing he could give 
in trade was thirteen kegs of embalm- 
ing fluid and four coffins!—T. J. R. 

[Why don’t Van Gorder and Wel- 
ling get together?—Editor News. | 


THE SALESMAN’S LIMERICK. 


Our salesmen are all hustlers, who 

Fairly jump at each prospect or clue, 

And with pride in their work, 

Plug each job like a Turk 

And bring back an order or two. 
Chicago. 


But with all of the joy they display, 

Their life’s not unfailingly gay, 

They must voucher each cent, 

Exactly as spent, 

In writing in detail each day. 
Milwaukee. 


Then, when through some well laid plan, 

They land orders for flat iron or fan, 

Their hopes are immersed, 

Because all orders first 

Must be passed by the glum Credit Man. 
Indianapolis. 


Los Angeles 


Mr. Burger, our manager, has just 
purchased a new fully equipped 1913 
E. M. F.-30 touring car; E. C. An- 
drews, our lamp specialist, is now the 
proud possessor of a beautiful 1913 
Cadillac; the office boy drives a Pope 
Hartford; a number of the rest of us 
are content with lesser makes of cars; 
and a few of us walk. 

Western Electric men throughout 
the East are cordially invited to visit 
us and take part in a few joy rides, 
which can be taken in Southern Cali- 
fornia 365 days a year. 


The customer was well 


New York 


A CHALLENGE. 


Chicago in poetry boasts, 

They publish it fairly in hosts, 

We now challenge Grant, 

To hustle—and pant 

To beat out New York's lim’rick roasts. 


There was a young fellow named Walker, 
Who never was much of a talker, 

But he came to New York 

WE taught him to talk— | 

This quiet young salesman, Walt Walker. 


Next, we come to our technical Wells, 

Who ERE much, and what's more, never 
tells. 

We tried to catch Will 

On the Circular Mill, 

We caught Rice, but we couldn't catch 
Wells. 


Next, an Inter-phone salesman, C. Kearr, 

The stories he tells are most rare. 

If his Inter-phone sales 

Come up to his tales, 

We don't care, and what's more, Kearr 
don't care! 


There is & young chap, H. C. Green, 
Who is very much more heard than seen. 
When not listing supplies 
He invariably tries 
To be the ‘‘big noise'' on the scene. 


Friend Dechant is next on the list, 
Who's exceptiona’ly good at Bridge 
Whist 


Once he played with R. G. 
It was funny to see 

The number of dollars he missed. 
BOOSTING OUR NET PROFIT. 


We are up-to-date! We economize 


time, save money, and our net profit 


grows! See our shining example, J. 
L. Ray, who keeps a Thermos bottle 
on his desk so he won’t have to get up 
every time he wants a drink! 


APOLOGIES TO R. F. S. 


You have heard of the Orders of In- 
terest, 
You have seen Spamer’s name on a 
few; 
But, for all his success 
He sure missed his guess, 
When he published his name in THE 
NEWws* 


THERE CERTAINLY ARE! 


A correspondent of the New York 
World quotes the following epitaph 


.which he saw on a tombstone in an 


old cemetary: 

Here lies the body of Robert Gordon, 

Mouth almighty and teeth accordin'. 

Stranger, tread lightly over this wonder, 

For if he opens his mouth 

You are gone, by thunder! 

“Тһе impression prevails in Eng- 
land," he comments, ‘‘that there 
must be some of his descendants in 
the United States.’’ 


*Maybe so, but I didn’t write a rhyme 
like that one.—Z. F. Spamer. 


اسو 
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H. P. Treat, our gallant soldier, 
And his friend, ‘‘Hank’’ Miller, too, 
On their upper lips have splashes 
Of & dark and dusky hue. 


If, however, you look closer, 
You will see what it’s about; 
That it’s not imperfect washing, 
"Tis a moustache coming out. 


W. A. W. 


W. A. ReQua stopped in at the of- 


General Sales Department 


O. D. Street and C. S. Voorhees 
spent the week of September 9th in 
Chicago, attending the regular quar- 
terly meeting of the cost committee. 


E. A. Hawkins was in Richmond 
on September 9th and 10th. 


G. K. Heyer left New York Sep- 
tember 7th for an extended trip 
through the Middle West lasting until 
September 24th. He interviewed the 
officers of all the principal railroads 
in Cincinnati, Chicago, Topeka, Kan- 
sas City, Omaha, Minneapolis and St. 
Paul. 


J. H. Warren attempted, the other 
day, to call G. K. Heyer's attention 
to the folly of trusting too much to 
one's memory, but the reproof fell 
flat. The facts were these: 

‚ Оп August 19, 1912, Mr. Heyer 
wrote to Mr. Warren, ‘‘Two or three 
months ago, I requested a change to 
be made on the 6000-B key. Will 
you kindly advise me if anything has 
been done in this matter?’’ | 
. Mr. Warren ealled for the folder 
on the subject, looked over the cor- 
respondenee and replied: ““Тһе only 
request [ know of from you on this 
subject was August llth, and not two 
or three months ago. Don’t rely on 
your memory too much. I find that 
mine fools me. The Engineering De- 
partment has started the change." 

Which elicited this crushing re- 
joinder from Mr. Heyer: ‘‘August 
11th is eorrect, but please note it was 
August 11th, 1911.” 


Hawthorne 


G. Bergmans left Hawthorne on 
Saturday, September "th, for Ant- 
werp, Belgium, to which house he has 
been transferred. Mr. Bergmans was 
born in Holland, but was educated 
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fice the other day on the way to a 
ball game; officials please note. 
Wouldn't the week of the World's 
Series be a good one for our next an- 
nual sales conference? 


Chicago makes much of Short in a 
recent issue of the News. But New 


York has its Long, and doesn’t need 
to make much of : him. 
enough of him as it is! 


There’s 


FROM HEADQUARTERS 


Some Items of Interest from the General Departments 


mostly in this country. He has been 
in this department about. two years, 
in connection with non-associate sales 
work, and leaves many friends be- 
hind. Several members of the Sales 
Department gave him an informal 
supper during his last week, and 
wished him good luck. 


Engineering Department 


OUTING OF THE HAWTHORNE 
ENGINEERS. 


On September 14th the annual out- 
ing of the Engineering Department at 
Hawthorne was held at Dellwood 
Park. Over two hundred attended. 
The program of entertainment for 
the day ineluded a baseball game, ten- 
nis, tug-of-war contests, track and 
field events, and a motorcycle race. 

The ‘‘eats’’ were described on the 
following highly original menu: 


RELISH 
Thumb Tack Caviar 
SOUP 
Purée au Slide Rule 

| FISH 
Imported Operator 
German Dressing 
ENTREE 
Fried Busy Baeks 
Perforated Supper Slips 
Overtime Vinaigretti 
SALAD 


Sliced Press Board with Mica 
DESSERT 
Pilaster á la mode 
CHEESE 
Red Tape 
MUSIC 
Furnished by the Bosses 


Bunch Circuits 


The September standardization 
conference was held at Hawthorne 
during the week of September 9th, 
and was attended by the following 
conference members: 
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HELP! 


The Sales Department scribe is through, 
He cannot write much more, 

He's done his best, two months, to make 
The Sales Department sore. 


Now even if you salesmen bold 
Can’t lim’rick, rhyme or prose, 
Sit down and write the NEws a line— 
They'll print it, goodness knows! 


[That'l be about all from you, young 
man.—Ed.] 


C. A. Berry, New York, A. T. & T. 
Co.; E. J. Nathan, Philadelphia, Bell 
Tel. Co. of Pa.; H. J. Matteson, 
Chicago, Chicago Tel. Co.; J. F. 
Frankenberg, Providence, Providence 
Tel. Co.; A. C. Thomas, New York, 
New York Tel. Co.; L. W. Abbott, 
Boston, New England Tel. & Tel. Co.; 
W. F. Patten, Chicago, Chicago Tel. 
Co.; N. F. Roberts, New York, A. T. 
& T. Co.; P. Woolleott, New York, A. 
T. & T. Co.; F. L. Moore, New Haven, 
S. N. E. T. & T. Co.; and R. Ray- 
mond, New York, W. E. Co. 

In addition to the above, Mr. Farn- 
ham of the A. T. & T. Co.'s Traffie 
Department attended several sessions 
of the conference. The standardiza- 
tion of various parts of the central 
office equipment, such as coil racks, 
fuse hoards, message register racks, 
and No. 1 subseriber's sections was 
discussed. 


General Merchandise 
Department 


Prominent among the August visi- 
tors to the department were the fol- 
lowing: 

M. G. Caster, Lincoln, Neb., T. & T. 
Co.; T. V. Field, Chicago Tel. Co.; 
D. S. Field, Pennsylvania R. R. Co.; 
J. W. Miller and A. W. Hogh, Chi- 


` cago; J. Н. MeGain and J. D. Beltz- 


hoover, Beltzhoover Electrie Co., Cin- 
cinnati; A. S. Bowie and R. K. Goode- 
now, Baltimore; D. J. Meighan and 
M. Meighan, Western Electric Tel. 
System, Mason City, Ia.; C. D. Lind- 
ler, C. & E. I. R. R., Evansville, Ind.; 
F. A. LaBarre, Iowa Tel. Co., Des 
Moines; B. A. Blakey, City Eleetri- 
cian, Montgomery, Ala.; F. C. Rob- 
erts, Cumberland T. & T. Co., Nash- 
ville; Jean Landry, Professor of Elec- 
trieity, University of Lausanne, Swit- 
zerland ; and D. Broadhursh, Western 
Electric Co., New York. 
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Hawthorne 


' CROSS TALK’’ IN THE C. R. & I. SHOPS. 


L. P. Werlein, until recently in 
eharge of the Output Department, is 
going through a course of sprouts 
(not Brussels) preparatory to his 
transfer to the Berlin House, where 
he will be engaged in production 
work. Rumor has it that there is an 
engagement of another kind on his 
hands. But that’s another story. 


Friends of F. A. Macnutt are in- 
vited to drink to the health of his 
son, Donald Edward, born September 
12th, 1912. 


‘*Goof’’ Miller of the Cost Depart- 
ment wants to know why so many 
people wag their heads just because 
he happens to be seen in Lawndale 
seven nights in every week. What 
of it? 


The weepy appearance of our ordi- 


narily genial Engineer of Methods, F. 
Waddling Willard, during the month 
of August, was not due to repentance 
for his sins, nor do we really believe 
that it was the day-after-the-night- 
béfore. We are almost convinced that 
it must have been hay fever. 


TELEPHONE APPARATUS SHOPS. 


William Merz has been appointed 
general foreman in place of acting 
general foreman, and G. W. Mann has 
been placed in charge of the shop 
cost department. 


M. J. Quigley is still looking for 
the man who christened the picture 
of him and his friends in the August 
News, ‘‘Mike’s Chain Gang.” 


J. S. Wright, Antwerp stores man- 
ager, was a recent visitor at Haw- 
thorne. 


One of the questions to be decided 
by the committee promoting the Haw- 
thorne Women’s Club is whether or 


not the evening meetings shall actu- 


ally be held at Hawthorne. Some of 
the members have objected to going 
home alone at night from the works. 
Up to the present time the Men’s 
Club has not offered its assistance. 
But it probably will. 


J HEARD IN THE. SHOPS (X E 


шнш. of the Manufacturing Department at 


At a conference held by R. C. Dodd 
on installation standards the follow- 
ing members of the Installation De- 
partment attended: 

W. A. Titus and J. T. Bowley of 
New York; J. J. Foley, San Fran- 
cisco; C. F. Bigelow, Boston; W. J. 
Hurley, Philadelphia; B. K. Filer 
and B. Skinner, Chicago. 


New York 


Motor boating has been very pop- 
ular among the members of the New 
York shop. Several of the craft 
are by no means inconsiderable in 
size, as may be seen by a glance at 
the accompanying illustration, which 


shows one of the crack vessels of the 


fleet. The following is a partial list 
of boats and owners: 

Boat Qwner Department 
Hattie. ......... Com. Laline ...... 116 
Flora ........... Capt. R. Stender 419 
Catherine . ...... Capt. Cassidy 112 
Knowmae . ...... Capt. Holm ...... 470 
Wait-a-While Capt. Ott ........ 424 
Crusader. ....... Capt. Zantersen 470 
Cycus. u elas Capt. Ketcham 157 
Pearl «cise acces . Capt. Drown ..... 411 
Antoinette . ..... Capt. Eileman .... 418 
Scout . ........ с Capt. Wildbore ... 428 
Lilie C. ....... . Capt. Carrington .. 418 
Ants... . Capt. Belsky ..... 418 
J. Francis ....... Capt. Dunbar 157 
Camp Trinity ....Capt. Gripps ..... 418 
Dunderburg . .... Capt. Hargan 156 
Rose D. ...... .. apt. Dennig ..... 418 


A party of thirty-three from the 
shop offices went on an all day fish- 
ing trip September 8th. The auxili- 


ary sloop Lotawana was chartered for ' 


the day by the committee in charge, 
eonsisting of Messrs. E. E. Arm- 
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New York and acc Ч 


strong, C. G. Laline and F. Kuster. 
The committee had also very thought- 
fully provided a complete assortment 
of fishing tackle and bait of both 
kinds, with the understanding that 
everybody would supply whatever he 
wanted to eat. 

The day was perfect and the fishing 
(on the Rockaway Shoals) was very : 
good. More than seventy fish of vari- 
ous kinds were caught. Mike Schreck 
got a skate on (his line) early in the 
game, and was with great difficulty 
persuaded that it was a fish. Van 
Dalinda hooked a sea robin and im- 
mediately took the pledge, throwing 
his bait overboard. Huff started in | 
to stock the Aquarium and landed 
everything from starfish and seaweed 
to mussels and jellyfish. 


M. E. Berry caught the first fish. 
S. M. Osborne the largest, and C. H. 
Binkley the smallest. You can’t beat 
the inspection department no matier 
how you try—great team work! C. 
G. Stoll caught the largest number, 
and J. J. McKenna didn’t catch any. 
Armstrong, Johnson, Wiberg and 
Gillette took a swim, and everybody 
had a good time. 


The committee received the official 
thanks of the entire party and de- 
serve great credit for the manner in 
o they engineered the entire af- 

air. 


We have read with open-mouthed 
astonishment of the peregrinations of 
Tyler Holmes and of the extensive 
journeys of other traveling lights of 
the Western, but when it comes to 
downright class you have to hand it 
to the New York Shop. We base our 
elaim upon, and point with pride to 
W. B. Sanford, head of the service 
and maintenance branch, who left 
New York on September 12th for 
France just to spend a night in Paris. 


Everything is in readiness for the 
Western Electric Benevolent Associa- 
tion’s big night at Terrace Garden, 
October 18th. Over 3,000 tickets have 
been distributed and invitations have 
been sent to all the officials of the 
Company. The committee has spared 
neither time nor expense to make this 
affair one long to be remembered. 
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We feel confident that friends and 
patrons will be agreeably surprised 
with the entertainment and reception. 


Six young ladies in the Shop left 
during the month of September to be- 
come brides. They are: Miss Florence 
Loeber, Dept. 415; Miss Augusta 
Forster, Dept. 133; Miss Fidelia Ald- 
rich, Dept. 133; Miss Rose Dieringer, 
Dept. 116; Miss Katherine Leppert, 
Dept. 430; and Miss Ida Huelsenbeck, 
Dept. 112. 


Mike Schreck, some time ago, 
bought a live rabbit for his youngster, 
but the rabbit grew so rapidly that it 
took up too much room, and Mike de- 
cided to dispose of it. He talked the 
matter over with Mege, who is deeply 
interested in the honey industry and 
keeps a bee, and Mege offered to 
swap a bottle of honey for the rabbit. 
The deal was closed and now Mike 
says that when Little Georgie cries 
‘‘Bring back my bunny to me,’’ he 
gives him a spoonful of honey. 


Hawthorne Men’s Club 


In furtherance of the principal ob- 
ject of the Hawthorne’s Men’s Club 
—the promotion of good fellowship 
and entertainment—a moonlight ex- 
cursion was given on the evening of 
August 20th. The steel steamship 
United States was chartered for a 
cruise along the shores of Lake Mich- 
igan, and some 2,000 members and 
their friends availed themselves of 
the opportunity. 

Dancing was continuous through- 
out the trip, while the Oxford Quar- 
tette were very much in evidence, 
leading the glees and Western Elec- 
tric songs. . 

Wrestling Contest. 

September 27th marked the open- 
ing of the fall activities of the club. 
On this date the club featured a 
wrestling eontest similar to the one 
given last spring. A full account of 
the events of the evening will appear 
in the News for November. 

Dancing. 

The club recognizes the fact that to 
be entirely successful, it must devote 
certain evenings to activities that will 
include the ladies. Aside from ex- 
eursions and pienies, dancing is rec- 
ognized as a necessary activity. In 
view of this, exceptional arrange- 
ments have been made for a grand 
fall festival. An exelusive night at 
beautiful Dreamland has been ar- 
ranged. No effort will be spared to 
make this the largest and most elab- 
orate affair the club has ever at- 
tempted. 


During the recent excavations for 
the new addition to the Antwerp fac- 
tory a number of old iron cannon 
balls were unearthed which, it is be- 
lieved, date from the time of the war 
of the Belgian Independency, about 
1830. On the site of the present fac- 
tory was an old fort, the foundations 
of which are now being destroyed 
and in the walls of which the cannon 
balls were embedded. 


The company has just received, 
through its agents in Tien-tsin, an 
order from a Chinese railway for 
telephone apparatus and supplies 
amounting to $7,500. 


DINNER OF THE LONDON SALES DE- 
PARTMENT. 


On Wednesday, August 7th, the 
Sales Department of the London 
house held its first annual dinner at 
the Shakespeare Hotel, Woolwich. H. 
C. H. Minns presided. | 

Most of the members of the depart- 
ment, numbering about 20, were pre- 
sent and Mr. H. M. Pease, the Sales 
Manager, was the guest of the even- 
ing. : 

In responding to the toast of ‘‘The 
Sales Department and Mr. Pease,” 
proposed by Mr. Jewson of the Ex- 
port Department, Mr. Pease gave a 
very interesting account of his recent 
visit to the States. 

A very enjoyable concert was pro- 


` vided by the members present, the hit 


of the evening being a topical recita- 
tion given by Mr. C. W. Eve, tracing 
an order for a Blue Bell dry cell from 
receipt to delivery of the goods. 


Weddings of the Month 
HE News’ matrimonial editor 
reports but few Western Elec- 
^ trie weddings since the publica- 


tion of last month's issue. 


On August 28th Miss Mabel Peter- 
son, of the "Telephone Apparatus 
Shops, Hawthorne, was married to 
Mr. Rudolph Nordin. 

W. H. MeGann, of Cincinnati, was 
also married late in August. 

Miss Rose Semkin, of the Haw- 
thorne Development Engineering 
Branch, was married early in Septem- 
ber to Mr. Charles Patton. 

Another September wedding was 
that of Frank J. Kwiat, head of the 
Shop Stores Division of the C. R. & I. 
Shops, Hawthorne, to Miss Edith 
Shackleton. ; 


. chases of 
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All Right, Boys Run Away and 
Play Now 


To the Editor of the NEWS: 


IR:—The question mark after 
S ‘Well, Richmond’’ in the Sep- 
tember News leads us to reply 
to a letter which should properly go 
unanswered. Out of respect for the 
tender age of one of the complainants 
we expected to go no further into this 
subject, but your publishing their 
letter makes an explanation necessary. 
After several people had spoken to 
Messrs. Watts and Downs about our 
article in the July News, in which, as 
they claim, their reputations were as- 
sailed, they got peeved and began to 
plan their revenge. About August 
15th, during the Jobbers' meeting at 
Niagara, they showed Mr. Hall their 
letter to you, which at that time had 
not been mailed, ealling his attention 
partieularly to their reference to the 
branch house managers’ reputations. 
Then they sprung their little black- 
mailing scheme. They agreed to de- 
stroy their letter provided he accept 
a proposal each of them made. Watts 
wanted us to put one more salesman 
on the road whose sole duty should be 
to push the sale of Sunbeam lamps; 
Downs wanted us to guarantee that 
our next six months’ purchases would 
double our last six months’ pur- 
Hemingray insulators. 
Mr. Hall, however, refused to listen 
to their propositions, whereupon the 
villains shouted, ‘‘On with the dirty 
work!" and mailed you their letter 
in Mr. Hall's presenee, hoping that 
this aetion would eause him to recon- 
sider—but it didn't. 

After waiting in vain for about 
three weeks, they decided that they 
had better withdraw their letter, and 
accordingly asked you to disregard it. 
Imagine their dismay when they 


‘learned that the News had gone to 


press with their letter in it. 

Twenty-four hours later both of 
them were in Richmond on a peace 
mission. They tried to explain that 
the whole thing was a joke. They 
let the boss beat 'em unmercifully at 
golf, which they couldn’t have helped 
had they tried. They wanted to buy 
us dinners and suppers galore. They 
invited the whole crowd to go out and 
have a drink with ’em, having pre- 
viously learned that all the bars were 
closed, on account of its being election 
day. They made themselves very 
agreeable—we promised to forgive 
and forget. 

We have forgiven—but your ques- 
tion mark, requiring a reply, kept us 
from forgetting. 

Yours truly, 

(Signed) G. T. MARCHMONT, 
(For the House). 
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Our Kansas City Distributing House 


A Brief Account of its Development and Present-Day Activities 


O a Western Electric man the 
name ‘‘Kansas City’’ always 
suggests another name, that of 

Fred Uhrig. 
been identitied with the Kansas City 
house since soon after its organization, 
has grown up with the business, and 
his genial personality has ever been 
its dominating spirit. 

Early in its history, Mr. Uhrig sur- 
rounded himself with a corps of as- 
sistants whose continuance in the 
organization has made the house 
notable in the Western Electric 
family for the loyalty of its men. 
Mr. Uhrig, or ‘‘Fred’’ as he is affec- 
tionately called by all who know him, 
has built up a splendid enthusiasm 
and esprit de corps among his asso- 
ciates. Every man believes that Kan- 
sas City is the keystone of the West- 
ern Electric family of distributing 
houses and no one grudges any effort 
in order to keep it there. This is un- 
mistakably one of the reasohs for its 
eontinued suecess and prosperity. 

Associated with Mr. Uhrig is 
Charles H. Talmage, as sales man- 
ager, who, like Mr. Uhrig, long ago 
earned a reputation as one of the 
institutions in the house. Years ago 
Mr. Uhrig was in charge of the 
credits and collections at the Chicago 
office. Mr. Talmage was then an 
electrical contractor at Indianapolis. 
The business relations formed between 
them at that time continued after Mr. 
Talmage associated himself with the 
Western Electric sales force as a 
traveling representative, and when he 
joined Mr. Uhrig in the organization 
of the Kansas City house, since when 
they have continuously endured. 

The Kansas City house was opened 
in May, 1903. Our first location, a 
three-story and basement structure, 
was at West 5th Street in what was 
‘then a very desirable business loca- 
tion, affording as it did particularly 
good transportation facilities. The 
location was, however, in that part of 
Kansas City which was subject to 
floods and after several successive in- 
undations with the consequent injury 


to our merchandise stock, it was con- · 


‘cluded to move the business further 
uptown. This was also necessary in 
view of the rapid expansion of the 
business, the combination of the high 
water and cramped quarters present- 
ing as difficult warehousing conditions 
to meet as have ever been experienced 
in Western Electric history. 


Mr. Uhrig, who has 


The new location at No. 611 Wyan- 
dotte Street, a six-story building with 
two basements and a floor ‘space of 
close to 50,000 square feet, made ideal 
quarters, being on the edge of the 
wholesale district and close to the 
retail section of the eity. On the 
first floor is a display room and re- 
tail store. The offices occupy the 
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THE FIRST HOME OF THE KANSAS CITY 
HOUSE. 


second floor and the remainder of the 
space is devoted to merchandise and a 
repair shop. The house serves the 
Missouri and Kansas Telephone Com- 
pany and the Pioneer Telephone and 
Telegraph Company as well as being 


Aside from this associate telephone 
business, Kansas City rapidly sprang 
into a position of prominence in the 
eleetrieal supply jobbing field. Kan- 
sas, Oklahoma and Western Missouri 
eonstitute the territory served in this 
way, & territory not only rich in in- 
dustrial activities but representing 
one of the country’s most important 
farming belts. Indeed, the prosperity 
of this whole district is quite largely 
dependent upon the Kansas grain and 
Oklahoma cotton crops. Our business 
in Oklahoma has been a rapidly in- 
creasing one and a few years ago it 
was found necessary to open a branch 
warehouse at Oklahoma City. This is 
in charge of a storekeeper and sales 
department reporting to Kansas City. 
The farmers of Kansas and Oklahoma 
are the prosperous kind who believe in 


scientific agriculture, and the towns 


of this section are prosperous towns 
with modern improvements. These 
facts combine to make the territory 
one rich in possibilities for an ag- 
gressive electrical sales house, and 
such a one Mr. Uhrig has built up in 
the Kansas City organization. 
Kansas City, with a population of 
200,000, is a progressive community, 
alive to every possibility of commer- 
cial growth and growing in popula- 
tion and importance at a rapid rate. 
It has a boulevard and park system 
said to be second to none in America. 
As the spot which marked the begin- 
ning of the old Santa Fé trail, Kan- 
sas City has long been the gateway 


‘‘THE OLDEST INHABITANTS'' AT KANSAS CITY. 
Eighteen members of the local organization who have been with the house since its foun- 


dation. 


F. B. Uhrig, Central District Manager and local Manager, 


Stands in the centre of the group. 


the division headquarters for the 


American Telephone & Telegraph, 


Company's stock. 


to an immense area in the Southwest 
which still looks to it as its commer- 
cial capital. The Commercial Club of 
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Kansas City was the first to institute 
an annual trip for its members over 
this surrounding section, including in 
addition to the territory above men- 


THE KANSAS CITY 


HOUSE TODAY. 


tioned, some parts of Arkansas, Iowa 
and Nebraska. The Western Electric 
Company, as one of the progressive 
wholesale houses of the city, has con- 
tinuously been identified with these 
trips, which have not failed to add 
prestige both to our own business as 
well as to the city for which they are 
primarily intended as an advertise- 
ment. 

Mention was made in a preceding 
paragraph of the stahilitv of our Kan- 


KANSAS 
CITY'S 
BRANCH 
WAREHOUSE 
AND 
SALESROOMS 
AT 
OKLAHOMA 


CITY. 


sas.City organization. On July 1 the 
house had on its payroll twenty-one 
of the men who helped to found it 
nine years ago, while more than forty 
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of the present staff have been with the 
house for six years or more. A photo- 
graph of eighteen of the twenty-one 
veterans accompanies this article. 


The New York Supply Department's Outing 


HE air of eareless comfort which 
inhabits the sales department 
every ordinary Saturday morn- 

ing was distinetly absent on the 
morning of September 7th. Even a 
more-than-usually-instructive sales 
conference failed to dissipate the 
longing eyes and twitching right arms 
of at least nine of us. For an outing 
was in prospect at Witzel’s Grove, 
and a baseball game, and lots of other 
things, both material and immaterial, 
which go towards making those out- 
ings memorable. Anyhow, 12.30 
tolled the doom of prospective cus- 
tomers, customers impatient for their 
orders and customers kicking at what 
they had. For, at that hour, sales- 
men, servicemen, and claimsmen left 
in a bunch, and the halls of 463 were 
quiet and deserted. 

John Goodliff had us booted and 
spurred at the Queensboro Bridge 
waiting for that special car. There 
was little delay in climbing aboard, 


and in tacking up those big signs 


which dubbed us a real ‘‘ Western 
Electric Outing.’’ 

` Everyone was quiet and respectable 
on the way down—except Pop Shanks 
and Jimmie Lavens. We weren't 
surprised at Pop; and Jimmie was 
exeusable, because the New York and 
Queens County Railroad is his cus- 
tomer, and he had to tell us all about 
the trolley poles and electrie fans he 
sold them. However, even these two 
were talked out by the time we had 
reached College Point and had 
squeezed into the innumerable husses 
which took us to the grove. Every- 


thing was fine until Bob Sylvester and 
Ed Austin began to argue as to who 
had the longest legs and the most 
protrusive knee-bones. There was 
trouble brewing until they heard a 
Titus and a Buttenberg in another 
wagon having a similar dispute. 
This made Bob and Ed ashamed; 
they quieted down, and the procession 
was allowed to proceed. 

Witzel’s Grove was а peaceful 
place—until we arrived. A soft base- 
ball and a basket-ball were unearthed 
for the unfortunates who weren't se-. 
leeted for the team, and it didn't take 
many minutes to rip off coats and 
collars and get started. Western 
Electric had the field for five minutes’ 
snappy (1) practice and then the 
Fullerton Electric Company's team 
romped out in their spick and span 
uniforms, and shot the ball around. 

The game was hard fought and 
filled with plays of a startling nature, 
from the moment when Fullerton’s 
first hit was hurled ten feet over first 
baseman Higgin’s head, until the very 
end. when Bill Bloyer was nearly dis- 
qualified for disagreeing with the 
umpire as to what constituted a balk. 
The News wouldn’t have room to 
print the game by innings, but we 
must make a few comments in passing, 
in addition to the sad announcement 
that Fullerton won, 17 to 4. 

Ed Higgins was our star batter. 
He knocked out a home run. and by 
heavy sprinting just reached second. 

Goodliff and Walker must have 
their share in the praise, too, on ac- 
count of their remarkable versatility. 
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OUTING OF THE NEW YORK SUPPLY SALES DEPARTMENT, SEPTEMBER 7TH, 1912. 


They seemed to be able to pitch or 
catch at will, and changed places sev- 
eral times an inning without mater- 
ially lessening Fullerton's hits. 

Ed Austin was pretty snappy on his 
feet, and struck out just as gracefully 
as anyone, in spite of his pink socks; 
and Charlie Hill played an errorless 
game at short (it doesn't count as an 
error unlers you touch the ball). 

Bil Bloyer was the star pitcher, 
and had the enemy guessing until 
Umpire Baldwin ealled him on that 
balk. 

When the game was over, we had 
dinner, with a eapital D. How John 
did it all for a quarter, no one knows! 

Dinner brought forth the quiet 
ones. Ed Austin and George 
Stureken were too busy trying to be 
wittier than Martin Gundersheim to 


N August 14th the Nebraska Tel- 
O ephone Company held its an- 

nual picnic at Omaha, in con- 
junction with the local Western Uni- 
on, A. T. & T. Company, and West- 
ern Electric organizations. 

Special chartered cars took the pic- 
nickers from the city to the grounds, 
where an extensive program of enter- 
tainment was provided. This in- 
cluded races, field events, and a base- 
ball game in the afternoon, and danc- 
ing, fireworks, and moving pictures 
in the evening. Dinner was served on 
the grounds. A large number of em- 
ployees from our Omaha house at- 
tended. 


The illustration shows a view of the 
grounds just as the erowd, number- 
ing over 1300, was sitting down to 
dinner. 


eat mueh, and Bob Sylvester did all 
kinds of contortion acts trying to eat 
and laugh at the same time. Further 
up the line, Pop Shanks sang French 
songs in Walt Walker's ear, and 
'* Үоссо’’ Yates led the choruses. 

The ride back, in our special private 
ear, was & dream of harmony. We 
sang everything from ''Auld Lang 
Syne’’ to “ Everybody's Doin’ It,’ 
and were greeted with loud cheers 
at every corner we passed. 

Just a serious word in retrospect. 
To those old-timers who have seen 
many outings, this will be an old 
story. But to the younger members, 
it stands forth as a stepping-stone 
towards a better understanding and 
a more congenial fellowship with 
those with whom we rub shoulders 
every day, and yet know so slightly. 


The Telephone Picnic at Omaha 
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Hawthorne Women’s Club 
Organizes 


HE Central Committee at Haw- 

thorne has started the organiza- 
tion of a Hawthorne Women’s 
Club along the same general lines as 
the Hawthorne Men’s Club. The ob- 
ject of the Women’s Club will be to 
bring the women employees at Haw- 
thorne into closer association with 
each other and to provide means for 
the education and entertainment of 
the members. The club will give en- 
tertainments of various kinds, will 
hold dances, will provide lectures and 
stereoptican views, and will furnish 
instruction in séwing, embroidery, 
millinery, painting, physical culture. 
etc. 


The Men's Club will eoóperate 
with the Women's Club, and enter- 
tainments and dances can be held 
jointly. It is hoped that space can 
be secured for rooms which can be 
used for resting, eating lunches at 
noon or when working overtime, for 
social meetings, for reading and sew- 
ing, and for dancing during noon 
hours and in the evening. 


For the benefit of those who 
have not yet submitted their en- 
tries in the Prize Story Contest, 
announced in the July issue, the 
closing date of the contest has 
been extended to October 15th. 

Last call, contestants! 
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Apropos of “Red Tape" 

OMPLAINT is frequently heard of the amount of 

‘геа tape"! that is attached to what are apparently 

the most simple operations in the shops and in the 
office. The operative cannot begin work on a job or get 
any material for it until numerous cards have been made 
out and duly approved, while in the office perhaps so 
small a thing as the repairing of a chair may involve 
long delays and various explanations. To a new em- 
ployee these things may be particularly difficult to un- 
derstand, especially if his previous work has been in a 
small organization. 

It is perfectly true that the conditions referred to, do 
sometimes work out as obstacles to progress and drags 
on efficiency. At the same time, it is not out of place 
to point out here that the chances are that for every 
dollar lost through ‘‘systems’’ there are many hundreds 
saved. We should remember that before any routine has 
been adopted, conclusive evidence of its necessity has 
been furnished to someone in a position to pass intelli- 
gently upon the matter. Western Electric systems are 
not the mere whims of some dreamer. They represent 
the best thought of trained intelligence, applied at the 
time the need for a method arose, and since then as 
conditions may have changed. 

The magnitude of detail necessary to keep the affairs 
of an immense establishment like the Western Electric 
Company going, and all of its complex machinery run- 
ning, is beyond the realization of any one of us. Of 
course, the management knows that in so large a busi- 
ness as ours there are elements of weakness and ineffi- 
ciency along with the advantages and economies of a 
large organization. It is continually spending thousands 
of dollars to search out these weak spots, and it looks to 
its employees to watch for them also. Let no one be 
deceived, however, into assuming that there is no answer 
to the complaint of red tape. Just investigate the cause 
of the system and the reason for the routine and then 
try to map out a plan to take the place of the one under 
criticism. Your eyes may be opened. 

But perhaps while you think there is too much red 
tape, you are not able to prove it, or to offer a simpler 
way. In that case, write to the News and the answer 
will be sought. 

The News wants to encourage the study of ways to 
''speed up,’’ so in a forthcoming series of articles on 
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the different departments, the story will be told of how 
the work of each is carried on. The first of these, on 
the Pay Roll department, appeared last month. Perhaps 
when we all come to a better understanding of things, 
we can offer some practical and constructive criticism 
that will really count. 


A Farewell and a Welcome 


AST month the News made mention of an inter- 

national transfer which involved changes in the 

organization affecting three continents, Europe, 
America and Asia. Several aspects of these moves are 
worthy of comment. They illustrate, first, the worldwide 
scope of the company’s activities; there are few business 
organizations that operate upon a scale so broad. Sec- 
ondly, the transfers are striking evidence of the fact 
that the company proposes to find men suited to fill its 
positions of responsibility, and will not stop short of even 
a trip more than halfway around the globe in order to 
get the right man into the right place. In the third 
place, by the transfer of Mr. Leggett away from New | 
York the News loses his services as a member of its 
editorial board. His wise counsel and good judgment, 
born of long service with the company in Europe, Japan 
and America, will be greatly missed by his editorial col- 
leagues. Mr. Leggett’s place on the board has been filled 
by the appointment of his successor, Mr. W. E. Leigh, 
through whose representation it is hoped our foreign 
and allied houses may be frequent contributors to the 
columns of the NEws. А 


Western Electric Close to Estimates of Year's 
Business 


ARNINGS of the Western Electric Company con- 
tinue to run strikingly close to the forecast of the 
showing for this year made soon after the new year 

began. It was then figured that 1912 ought to yield a 
gross business of something like $67,000,000. Returns 
for the eight months ended with August give an indi- 
cated gross business for the year of approximately 
$68,000,000. 

July was about 3% ahead of the same month in 
1911,,and August was 3% ahead of the corresponding 
month a year ago. The eight months of the current year 
are also about 3% ahead of the same period last year. 
The most interesting feature of the company’s business 
recently has been the tendency of the West to show 
greater activity. Last winter was severe and as a con- 
sequence there was a general slowing down of affairs . 
in the spring and early summer. The weight of the ap- 
proaching harvest is commencing to make itself felt, 
and consequently there is a greater tendency towards 
expansive development among those statees west of the 
Mississippi. 

New business of the company is greater than the 
rate of deliveries. On January 1, for instance, unfilled 
orders on hand totalled $8,000,000, and on September 1 
to $10,000,000, an increase of 25%. There has been no 
radical change in the average level of prices for the 
Western Electrie's products recently, yet the company 
is now realizing a better average margin of profit than a 
year ago, due chiefly to the many improvements made in 
both the manufaeturing and administrative departments 
and to eareful study of the principles of operating ef- 
ficiency and economy. 

Export business during August and the last eight 
months has shown a relatively greater improvement than 
the domestie business. 

Wall Street Journal, New York. 
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MILLER WINNING THE POLE-VAULT. 


S rain interfered with the dual 
athletic contests with the Chi- 
eago Telephone Company orig- 

inally scheduled for June 29th, they 
were repeated on Saturday afternoon, 
September 7th. The weather man 
was especially good this time, and the 
Athletic Committee have no com- 
plaints to offer. 

The program started at 1:30 P. M. 
with a dual track and field meet, re- 
lay race, and tug-of-war contest. At 
3:30 P. M. the final baseball game of 
the Commercial League schedule was 
played. Tennis tournaments were in 
progress during the entire afternoon, 
and comprised 6 sets of men’s singles, 
3 sets of men’s doubles, 2 sets of 
women’s singles, and 2 sets of mixed 
doubles. 

The Western Electric Company 
won the series, capturing two out of 
the three contests. They won the 
track and field meet, 85 to 50, and the 
tennis match, 9 to 4; they lost the 
baseball game, 2 to 4. 

The track and field meet was held 
under the sanction of the Amateur 
Athletic Union, of which both the 
Chicago Telephone Company and the 
Western Electric Company are mem- 
bers. Frank Sauer of the Chicago 
Athletic Club officiated as starter. 
and Walter Eckersall, of football and 
track fame, was present as a reporter 
for the Chicago Tribune. The fact 
that the Tribune sent their best repor- 
ter to the meet, and the prominent 
notices in all the papers, indicate a 
growing respect for Western Elec- 
tric athletics. 

The feature event of the meet was 
‘the mile race by N. J. Patterson for 
a track record. Mr. Patterson was the 
Western representative in the mile 
run in the Olympic games recently 
held at Stockholm, Sweden. He is 
now employed in the Drafting De- 
partment of the Telephone Appara- 
tus Shops. By agreement. Patterson’s 
points did not count in the dual com- 
petition. He ran a fine race, lower- 
ing the Western Electric track record 
of 5:05-2/5, previously held by J. J. 
Doyle. to 4:41-2/5. This is within 17 
seconds of the Western A. A. U. 
record, held hy James D. Lightbody. 


ATHLETICS 


Western Electric Athletes Win 
Dual Athletic Contests With 
Chicago Telephone Co. 


and is exceptionally fast time consid- 
ering the small track, which required 
8 laps to the mile. 

The Western Electric team scored 
85 points to the Telephone Com- 
pany’s 50, thereby securing the lion’s 
share of the medals. Our athletes 
went into the lead at the start, and 
with the holding of every event in- 
creased their margin. The contests 
attracted a crowd of about 4,000 spec- 
tators, and every time the winning 
athletes breasted the tape they were 
given rounds of cheers. 

J. J. Doyle, the Western’s versa- 
tile athlete, was the star performer of 
the meet, scoring 15 points by virtue 
of victories in the 90 yard low 
hurdles, half mile, and two mile runs. 
In addition, he ran a good race in the 
half mile relay. For the Chicago 
Telephone Company, Benson was the 
largest point winner. Two new track 
records were set in addition to the 
new record made by Patterson in the 
mile run. W. E. Robson ran the 220 
in 25 seconds, thereby clipping 2/5 of 
a second off the former record. J. J. 
Doyle set a new record of 11:34-4/5 
for the two mile run. 

Although the Chicago Telephone 
tug-of-war team had been practicing 
for weeks at the Sleipner Athletic 
Club under experienced coaches, they 
were unable to hold the strong team 
from the C. R. & I. Shops, and lost 
in straight pulls. A silver medal was 
given to each member of the winning 
tug-of-war team. 


Summary of the Meet. 


90 yard low hurdles:—Won by Doyle, 
Western Electric; Benson, Chicago Tele- 
phone, second; Wolber, Western Electric, 
third. Time, :11-4/5. 

90 yard high hurdles:—Won by Wolber, 
Western Electric; Dick, Chicago Telephone, 
second. Time, :14-3/5. 

100 yard dash:—Won by Robson, West- 
ern Electric; Brown, Chicago Telephone, 
second; Patterson, Western Electric, third. 
Time, :10-3/5. | 

Fat men's race, 75 yards:—Won by 
Kirkpatrick, Western Electric; Adamson, 
Western Electric, second; Simons, Chicago 
Telephone, third. Time, :09-4/5. 

220 yard dash:—Won by Robson, West- 
ern Electric; Brown, Chicago Telephone, 
second; Day, Chicago Telephone, third. 
Time, :25. (New record). 

440 yard run:—Won by Brown, Chicago 
Telephone; Patterson, Western Electric, 
second; Hicker, Chicago Telephone, third. 
Time, :58-1/5. 
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COX, WINNER OF THE HIGH-JUMP. 


880 yard run:—Won by Doyle, Western 
Electric; Farrell Chicago Telephone, sec- 
ond; Kirby, Western Electric, third. Time, 
2:13-1/5. 

Mile run:—Won by Kirby, Western Elec- 
tric; Day, Chicago Telephone, second; 
Kent, Western Electric, third. Time, 5:13- 
3/5. 


Two mile run:—Won by Doyle, Western 
Electric; Farrell, Chicago Telephone, sec- 
ond; Kirby, Western Electric, third. Time, 
11:34-4/5. (New record). 

Pole vault:—Won by Miller, Western 
Electric; Dick, Chicago Telephone, second; 
Sears, Western Electric, third. Height, 10 
feet, 6 inches. 

Standing broad im by Benson, 
Chicago Telephone; nnerman, Western 
Electric, second; Cox, Western Electric, 
third. Distance, 9 feet, 9 inches. 

Shotput, 12 pounds:—Won by Reich, 
Western Electric; Benson, Chicago Tele- 
phone, second; Allen, Western Electric, 
third. Distance, 44 feet, 3% inches. ; 

Running high Jump чор by Cox, West- 
ern Electric; Gueth, Chicago Telephone, 
second; Benson, Chicago Telephone, third. 
Height, 5 feet, 8 inches. 

Running broad jump:—Won by Benson, 
Chicago Telephone; O’Brien, Western Elec- 
tric, second; QGueth, Chicago Telephone, 
third. Distance, 19 feet, 5 inches. 

Tug-of-War:—Won by Western Electric 
in straight pulls. 

Relay race, half mile:—Won by Western 
Electric (Robson, Luessenhop, Doyle, Pat- 
terson). Time, 1:44-3/5. 


TABLE OF POINTS. 


W.E.CO. C. T. Co. 
90 yard low hurdles...... 6 

90 yard high hurdles..... 5 

100 yard dash........... 6 
220 yard dash............ 5 
440 yard run............ 3 
880 yard run............ 6 
1 mile run............... 6 
2 mile run............... 6 
Fat men's race.......... 8 
12 pound shotput........ 6 
Running high jump....... 5 
Standing broad jump..... 4 
Running broad jump...... 3 
Pole vault 6 
Relay race 5 
Tug-of-War contest 5 
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Total points ........ 85 50 

After the-track and field meet the 
crowd repaired to the baseball field, 
where the Commercial League teams 
of the two companies played the final 
game of the Commercial League 
schedule. Although outhit, the 
Chicago Telephone won, 4 to 2. by 
making their hits count to good ad- 
vantage. This is the first time since 
1910 that the Telephone Company has 
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CONTESTANTS IN DUAL 


won a ball game from Western Elec- 
tric. Of the games played in the last 
three years, Western Electric has won 
6 and Chicago Telephone 2. 

In both games that the Western 
lost, Bradshaw, who is recognized as 
the best semi-professional pitcher in 
the city, was responsible for the de- 
feat. However, the Western should 
have won the game this year, as they 
had plenty of chances to pile up runs 
before Bradshaw entered the game. 
After he started to pitch in the 7th 
inning, with the game tied at 2 all, 
the Western Electrics never had a 
chance to score. They might, how- 
ever, have held the game a tie, had 
not wild throwing spoiled even this 


chance. 
Baseball 
CHICAGO COMMERCIAL BASEBALL 
LEAGUE FINAL STANDING., 


SEASON 1912. 
Won. Lost. Pct. 
Western Electric Co........ 13 1 929 
Chicago Telephone Co...... 9 3 3750 
La Grange ................ 8 5 615 
People’s G. L. & C. Co..... 8 6 571 
Commonwealth Edison Oo... 5 9 357 
Publie Service Co.......... 4 9 308 
City Hall о.е 2 9 182 
Fuller & Fuller Co......... 2 9 182 
Another eup is added to our tro- 
phy ease. 


An exhibition game was played be- 
tween the Western Electric and 
Chicago Telephone teams at Lawndale 
Park on August 24th, for the benefit 
of the players. It resulted in a vie- 
tory for the Western Electrics by a 
score of 8 to 3. 

Our vietory was greatly aided by 
a ‘‘bonehead’’ throw in the 5th in- 
ning by Hooker, the Chicago Tele- 


ATHLETIC CONTEST, 


WESTERN ELECTRIC COMPANY VS. CHICAGO TELEPHONE COMPANY, SEPTEMBER 7TH, 1912. 


(Telephone Men seated). 


phone pitcher. With an easy double 

play in hand, which would have re- 

tired our team without a run, he 

‘“‘lobbed’’ over third and three runs 

crossed the plate. 

Babcock, left fielder on the Chicago 
Telephone team, met with a very 
unfortunate accident. In sliding to 
third base, his spikes caught in the 
base bag and his leg was badly brok- 
en just above the ankle. He was 
carried to the dressing room, where 
his leg was set, and was then taken 
to his home in Mr. Gustave’s auto. 
Babcock is one of the best known 
semi-professional players in the city, 
and manages the Whiting Team in 
the Northern Indiana League. 

The Bell Telephone News, in com- 
menting on this game, pays the fol- 
lowing tribute to our pitcher, Bry- 
ant:— 

“Bryant of the Westerns 
struek out seven men in five in- 
nings and made a timely two- 

. bagger. We have to admit that 
he is the best in the league at 
his job.’’ 

The game was played as a curtain 
raiser, and was followed by the regu- 
lar game between the West Ends and 
the Cheyenne Indians. There were 
640 tiekets sold by the Western Elec- 
trie Company and 200 by the 
Chicago Telephone Company, thus 
making a nice split for the members 
of each team. Our team, by virtue of 
its victory, obtained the long end of 
the purse. 


The summary follows :— 
Western Electric... 1000310 3 0—8 
Chicago Telephone 10000000 2—3 


Two base hits—Hora, Kinsley, Shannon, 
Bryant. Struck out—By Bryant, 7; by 
Evans, 3; by Hooker, 4; by Dillon, 1. 
Bases on balls—Off Bryant, 3; off Evans, 
2; off Hooker, 2. Time, 2:00. Umpire, 
Broad. 


INTERDEPARTMENT LEAGUE. 


The results of the Interdepartment 
games on August 17th were as fol- 
lows :— 

Swhd. Depts., 6—Inspection, 5 
Engineers, 8--Factory Cabling, 4 
С. R. & I. Shops, 13—Serv. & Main, 0 

Balance of games postponed on account 

of wet grounds. 


The results on August 31st were :— 
Factory Cabling, 9-—General Mdse., 
C. R. & I. Shops, 12~-Assembly Depts., 
Works Clerical, 2—Serv. & Main, 
Special Depts., 6—Swbd. Depts., 
Inspection Depts., 5— Engineers, 
Machine Depts.,  16— Educational, 


The results on September 7th were: 
Works Clerical, 3--Edueational, _ 2 
Special Depts., 9-—Serv. & Main, 0 
Swbd. Depts., l6—Assembly Depts., 10 


©з to оњ AIS 


General Mdse., 6—C. R. & I. Shops, 0 

Machine Depts., ^ 6— Engineers, 5 

Factory Cabling, 6-~-Inspection, 4 
Billiards 


The annual Western Electric 
Handieap Billiard Tournament is to 
be started at Mussey's Billiard Hall 
early in November. The Billiard 
Committee, consisting of Mr. J. B. 
Luse, Dept. No. 1056, Mr. W. Ruth- 
ven, Dept. No. 2360, and Mr. J. V. 
Brown, Jr., Dept. No. 3092, issued 
the call for entrants some time ago. 
It is expected that the number of 
contestants this year will consider- 
ably exceed previous years. The en- 
try fee will be $2.50 to $3.00, de- 
pending on the number of contest- 
ants. 
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Tennis Golf MORNING ROUND 
The Western Electric tennis team In the golf ‘‘Goat’’ Tournament, єт, Co. V^ р. E. Co. C. T. Co. W.E.Co. 
has shown wonderful improvement, Mr. W. Rautenbusch and Mr. E. H. Chandler Rautenbusch, W.. 1 2 
and is able to report three victories Clark were leading on September 9th, Wilson Clark оао 0 3 
and no defeats since the previous is- each having won three ‘‘goats’’ out ded Н F са тш, H.. 5 2 
sue of the NEWs. of four challenges issued. Smith, H. H. uota o D 0 2 
On August 24th the team defeated reb MK 2 : : 
naerson enmwen . 
the strong Sears Roebuck tem by The golf cup for annual competi- Baldwin Montamat 0 2 
a score of 6 games to 3. This is the tion between the Western Electric Johnson Slater у ылыы. 0 3 
first tennis match the Western has "© bos E 5 еш McNaughton Wallace . ....... 0 8 
ever won from & and Chicago Telephone Companies i, ak 
m Sears Roebuck. . e 
has been purchased. It is to be known Total Morning Round........ 4 20 
On August 3lst we defeated the 4. the ‘“Wecochitelco Cup" and is 
Maywood team, winning all 9 games to go into permanent possession of the TR La iD е 
of the match. : Company which wins three years in С.Т. Со W. E. Со. C. T. Co. W. E. Co. 
The match with the Chicago Tele- succession. The Western Electric { Chandler J Clark . ....... 0 2 
phone Company on September 7th Company has now won the first leg | Wilson Rautenbuseh, W. 
was part of the series of athletic eon- on this cup. ind HF ынды ЕД H. 6 0 
tests described elsewhere. The re- Smith, H. H. {Kelly . ....... 0 0 
sults follow :— Anderson McEwen . 
x: The Chieago Telephone golf team | Birch Slater . .......0 2 
MEN'S SINGLES, invited the Western Electric team to n м me as 
W. E. Co. C. T. Co. artieipate in a golf tournament Sun- diis 
i о vs. a ы. ААР dis. атам Sth, as a part of the nds E е з жа 
Dd kh "oW. series of athletic contests held at Total Afternoon Round....... 6 6 
3. Hosford v8. Hausske Grand Total 1 9 
4. Wheeler 08, Watkins Hawthorne on September 7th. The ташу ROU) Marte du isse des 0 26 
9. Williams vs. Campbell tournament was held at the Park Bowli 
6. Hall ve. Riddell Ridge Country Club and the Western wimg 
Won by Score Points Electric Team were right royally en- The bowling season opened at Mus- 
L Philler 6-0. 9-0 ix y s ° tertained. The method of scoring was sey’s Bowling Alleys Tuesday night, 
2. Turvey 6-8, 7-5, 6-4 0 1 the same as in the first tournament September 24th, with the following 
3. Hosford . ....6-1, 6-4 1 0 between the two companies. teams in the league:— 
4. Wheeler . ....6-4, 6.3 1 0 ; General Merchandise; Central 
5. Williams . ...6-2, 6-0 1 0 For the morning round, the players . . : А 
6. Hall. .......6-3, 6-0 1 0 of each company were listed in ac- dor HEB Ке qp е 
| cordance with their relative ability уе UAE, © OPS nd Tool Sub. 
MENOS UEOUBEES: and the eorresponding players of the edi aus жЕ S с n ub. 
W. E. Co. C.T.Co. two companies were matched together’ M ha De үш ерїз.; Special and 
1. Philler ne H. O. Turvey The winner of the first 9 holes (match попара . 
Weir H. W. Turvey ‘ . Western Eleetrie teams will be 
2. Hosford Hausske Play) counted 1 point, the winner of 
z = эпте : А found in action at Mussey's pit al- 
Wheeler Watkins the second 9 holes counted’ 1 point, ys p 
3. Williams ` y8. Campbell and the winner of the 18 holes, 1 leys on the fourth floor each Tuesday 
Hall Riddell point making possible a maximum of and Thursday night from 8:15 to 
Won by Score Points 8 points. 11:00 o'clock. 
W.E. C.T. | 
l. аа Е 6-3, 6-4 1 0 For the afternoon round, the play- A Salesman's Plea to His Fellows 
eir ers were listed according to the medal А 
e dla Al i 1 0 seores made in the morning round. г ар н 
3. Williams . ...6-2, 6-2 1 о Тһе first two players of one company St; a Ше т f piis V che 
Hall were matehed with the first two of The ee a nae оп, 
— ee the other company and these four p ids b PIA ia h M Vua 
OMNES: played a Scotch foursome; the third Rec uy e rd de UNE Tu 
W. E. Co. C.T.Co. and fourth players of each company үз з SeTene y, Knowing we 
1. Mrs н as us Long were matched in another foursome Never wil it cause him worry. 
2. Miss Breede vs. iss Freund . З 
Won by Suore Points ete. The winners of the first 9 holes Ever praise does it compel. 
| .E. C.T. counted 2 points, the winners of the ү, your prospeets know the story 
l. Miss Long ...6-1, 6-0 0 1 second 9 holes, 2 points, and the win- pq h hat th ' 
2. Miss Freund 633, 6-4 0 “2 née of the 18 holes 2 points; allows quo e сво Пау 
; Penna” Cannot other than acknowledge 
MIXED DOUBLES. nE ARE QE: PORES: That it’s everything we say. 
W. E. Co. . С. Т. Co. The maximum number of points ob- Rugged telephones—real winners 
1. Miss Picard vs. Miss Long  tainable by each two men for the en-  Inter-phones and others, too 
Mr. Dieter Mr. Riddell : ; ] 1 Cabl 1 d 1 li h d 
2. Miss Hoppe ih: Miss Freund tire day's play was 12. e, poles and pole line hardware 
Mr. Ward Mr. Turvey Owing to the intense heat and the Can make sales and friends for you 
Won by Scorc Points late start of the afternoon round, but Onward then. with flying colors 
: W.E. C.T. one set of fours completed the 18 Mak : 
1. Miss Picard 7-9, 7-5, 7-5 1 0 ake new contracts every day, 


Mr. Dieter 
Miss Freund 6-1, 4-6, 6-4 0 1 
Mr. Turvey 


t9 


Total points 
Match won by Western Electric Company. 


holes, the other sets stopping at the 
end of 9 holes. 


The Western Electric team won the 
match by 16 points, the scores being 
as follows :— 


Push your line with every effort, 
Armed with knowledge, for the fray. 
Never mind the other fellows, 
You've the best in every way. 

Jack Locke, Chicago. 


ADIES and gentlemen, members 
of the Hawthorne Men's Club, 


ushers,  tieket-takers, watch- 
men, and you few sparrows on the 
rafters, our text this evening is taken 
from the back page of a certain red- 
inked extra, issued at any time of the 
day or night some few years since, 


**T. R,"' AT THE AGE OF SIX. HE WAS 
BETTER LOOKING THEN. 


and reads as follows: ‘‘Let George do 
it!’ 

You have guessed it. No recourse 
to the use of a dictagraph, is neces- 
sary to determine that the impression- 
istic word portrait that we are about 
to paint concerns none other than the 
former ‘‘Beau Brummel of Engle- 
wood,’’ ‘‘Taleum the First,’’ our be- 
loved president of the Hawthorne 
Mennen’s Club—‘‘T. R.’’ George— 
the man who put the ''Devel" in 
** Development."' 

At the tender age of twelve years 
our youthful entomologist caught the 
Electrical ‘‘bug’’ and seriously 
threatened the future reputation of 
Marconi and DeForrest by developing 
and installing between the George 
homestead and that of his playmate 
and financial hacker across the street, 
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a wireless system which did a thriving 
business of such proportions as to lead 
to the eonversion of the George base- 
ment into an electrieal shop, to which 
passersby were directed by a gold 
painted glass shingle bearing the 
legend, 


THEO. GEORGE, ELECTRICIAN. 


History tells us further that among 
the first visitors to this subterranean 
electrical boudoir among the coal 
eame none other than Mr. and Mrs. 
George, pater et mater of Bully 
Moosevelt George, fihus, and de- 
manded the instant removal of the 
advertising device just referred to. 
So, you see, here were at least two 
interested parties who wouldn't ‘‘let 
George do it.’’ 


The next Mont Blane (Swiss for 


‘high spot’’) in his career came when 
he entered business life. A minor 
position was meated out to him at a 
famous Chicago packing house, where 
he soon earned an enviable reputation 
as a Swift worker. 

Preferring to get the world by the 
ears rather than administering to the 
internal cravings of mankind, or, as 
we might say, preferring the pursuit 
of the side-tone to that of the side- 
bone—whatever that may mean—at 
all events, having some decided but 
not altogether clearly described pref- 
erence in the matter, he landed in the 
telephone business by  volplaning 
gently into our engineering depart- 
ment at Chicago in 1899. His early 
experience and training with us may 
be likened to a sandwich composed of 
two layers of equipment study with a 
slice of installation work between. 
‘T. R.” himself furnished the ‘‘mus- 
tard’’ (My! how foody we're get- 
ting!) and kept ‘‘biting off’’ more 
work until he landed at the top of the 
development division, a wing (you 
don’t eat it!) of the engineering de- 
partment at Hawthorne. 

Thus endeth our collection of 
wordlets as to his professional doings 
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(L-G-D-I). Touchin’ on and ap- 
pertainin’ to pleasure, ‘Т. R,” is a 
regular recreationer. He once fished 
for an red perch off the pier at 59th 
Street, Chicago, but most of his fish- 
ing nowadays consists in fishing in 
the tool box for the tire irons to patch 


OUR BELOVED PRESIDENT OF THE HAW- 
THORNE MENNEN’S CLUB. 
a blow-out in one of the tires of his 
sea-going buzz-barrow. 

Socially, as you all know, he’s the 
bushy maned he-lion of the Electrical 
Capitol of the U. S. The ease, the 
grace, the cheerful poise with which 
he is wont to introduce the victims at 
a Mennen’s Club meeting, immedi- 
ately after a hearty dinner consisting 
of scrambled eggs and sardines, is no 
less wonderful than it is an oft ac- 
complished fact, in the presence of 
all those who have paid their forty 
cents for that particular month. 

But why dwell on the obvious? 
‘‘Our program to-night is a long 
one." If there be any essential de- 
tails in the career of ‘‘T. R.,’’ men- 
tion of which we have omitted, any 
questions about him that you would 
like answered—in the language of our 
text, ‘еї George do it!” 
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AND TIIEY WONDER WHY WE HAVE A 
CLERICAL INSPECTION DEPARTMENT. 


(Ап Invoice from the Standard Ой 
Company). 
denmark se 8/12 1912. 
peoples oil e o sold the westeern 
electric co ioo gal of fire proof oil at 
io 3/8 1050 delivered to the tel phone 
dep at denmark se onseventh month 
and teenty fifth day of 192 to ег 
hooten order nop p 32 2119. 
M K ZORNE AGT 


WELL, YOU MIGHT LET FRANK KETCHAM 

If we forgot to Locke our Barn- 
(y)ard gate and our Fille broke 
Luce, how could we Currier? 


2 Р 
А 1 ДЕ 7 
ШШ ДК Л 
| ШР, ) 


These rare photographs, secured by 
the News at tremendous expense, 
show the new summer service uni- 
forms just adopted by our Southern 
distributing houses. 

Dallas's ‘‘Three Twins," ‘‘Van,’’ 
Drury and Brainerd, are shown 
above. At the left are some prom- 


|.nent entries in Richmond’s recent 


Beauty Contest. 


А SHIRT TALE AND A MERRY ONE. 


A report comes to us that Philadel- 
phia recently sold twenty washing 
machines for export to Porto Rico. 
Judging from our knowledge of the 
costumes worn by the natives, this 
number should be amply sufficient for 
the entire island. 


NEW YORK WEATHER NOTES. 


Robert Burns Gordon, Assistant 
Sales Manager at New York, was 
badly Frost-bitten while playing golf 
on Labor Day. 
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A BUSY DAY AT HAWTHORNE DURING THE RECENT AVIATION MEET AT CICERO FIELD. 
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Who Said, “Clothes Make the Man’’? 


A Comparison 


BEING AN ENGINEER’S COMPLIMENTS TO 
THE STENOGRAPHIC DEPARTMENT 
AT HAWTHORNE. 


It took forty years to build the temple out 
at Salt Lake City, 
And the pyramids of Egypt took ten- 
score, or thereabout. 
But we look upon such records now with 
scorn, contempt, and pity; 
For we all know just how long it takes 
to get a letter out. 
—Anonymous by Request. 


One day last week ‘‘Deacon’’ 
Hicok of the C. R. & I. Shops paused 
in his dictation to Miss O’Connor, 
and running his hair* through his 
fingers, earnestly inquired of her: 
'*If it takes six months to make Hall 
dance a horn-pipe how long do you 
suppose it should take to make a cable 
reel ?”’ 

Watchman, take his card away! 


CABLE PLANT NOTES 


J. Victrola Brown spent his hard- ` 
earned vacation in attendance at the 
Shriners' Conclave in Los Angeles. 
It is lucky that he didn't stray down 
into Mexico, for if he had, he would 
probably have headed straight for a 
bull-fight. As the natives there are 
not aceustomed to having the bull 
thrown in Chicago fashion, it is quite 
possible that J. Vietrola would have 
become seriously involved in some in- 
ternational wrangle. 


SING ME A SONG OF THE SUNNY SOUTH. 
Here's & little thing that was 
dashed off by W. E. Gathwright, as- 


sistant stores manager at Atlanta. 
Little bank roll, ere we part, 
Let me hug you to my heart. 
All the year I've clung to you; 
I’ve been faithful, you've been true. 
Little bank roll, in a day, 
You and I will start away 
To а gay and festive spot. 


| I'll соте back—but you will not. 
He swears that he didn't write it. 
You can’t really blame him. 


*Singular number. 


^ 
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An Emergency Well Handled 


Quick Work by Indianapolis and Hawthorne in Restoring 
Service at Exchange Damaged by Fire 


was the cause of a serious fire in 

the terminal room of the Indian- 
apolis Telephone Company's [1nde- 
pendent] main office on August lóth. 
When the fire was discovered it had 
gained such headway that neither the 
office extinguishers nor the city fire 
department's chemical streams had 
any effect, and in order to save the 
property from total destruction it 
was necessary to turn three streams ої 
water into the terminal room. All of 
these were maintained at full pressure 
for a period of fifteen minutes before 
the fire was under control. 

The resultant damage was prob- 
lematical until the wreckage had been 
cleared away. It was first thought 
that a new main distributing frame 
would be necessary. Final examina- 
tion showed that about 7500 main 
frame jumpers had been destroyed, 
and some 640 switchboard cables, 
leaving two branch exchanges iso- 
lated, all trunking between five other 
exchanges cut off, and the entire 
business section of Indianapolis with- 
out independent telephone service. 

A representative from the Indian- 
apolis house was on the ground as 
soon as the fire department, but his 
attitude was that of offering a help- 
ing hand, rather than ferreting for an 
order. We immediately offered the 
services of our switchboard shop men, 
which offer was gladly accepted. We 
also arranged for six men from our 
Hawthorne Installation Department 
to augment our own force. 

By this time the telephone company 
had turned to us completely for as- 
sistance in this emergency, refusing 
all offers made by our competitors’ 
representatives, who had arrived on 
the scene of action. 

In answer to their first call for ma- 


| о cable protection 


terial, which came at eleven o’clock in ` 


the evening, we delivered, in thirty 
minutes 1500 feet of switchboard са- 
ble, with necessary installation ac- 
cessories. At nine o’clock the next 
morning we had 5000 additional feet 
of eable on the ground, and forty- 
` eight hours after the fire we had de- 
livered over 20,000 feet of switch- 
board cable, 100,000 feet of tlame- 
proof jumper wire, and large quanti- 
ties of miscellaneous material. 
Necessity was the mother of one 
interesting invention during this 
emergency. At four o'clock on the 
afternoon of the sixteenth we were 


asked to furnish 480 main frame dis- 
tributing rings by midnight. We had 
only 80 of these in stock, but promised 
to supply the full amount. ‘This was 
aecomplished by the use of 400 style 
F galvanized bridle rings, which we 
tapped for 5/16-ineh No. 18 nut, 
covering them with 14-inch white 
rubber hose, equipped them with two 
nuts each, and at thirty minutes be- 
fore midnight delivered the goods. 


The following letter from the gen- 
eral manager ої the Telephone Com- 
pany, who was in charge of the work, 
expresses his appreciation of our 
ability to cope with the emergency : 


A. M. COLLINS, Sales Manager, 
Western Electric Company, 
Indianapolis, Indiana. 
Deak SiR:— 

1 want to thank you and your employees 
for the courtesy shown the Indianapolis 
Telephone Company at the time of their 
recent fire, which burned out the entire 
main distributing frame in the central of- 
fice. 

Our company is particularly grateful to 
the Indianapolis representative, who praeti- 
cally threw open the entire sales room, giv- 
ing us access to any thing which we could 
use. We were also helped out to a consid- 
erable extent by giving us some of your 
inost capable men. 

In conclusion, permit me to say that 
words do not adequately express the appre- 
eiation the management of the Indianapolis 
Telephone Company feels for the prompt- 
ness with which your company supplied us 
with material. 

Very sincerely yours, . 
(Signed) E. L. CLINE, 
GENERAL MANAGER. 


Organization Changes 


J. F. Sweeney has been appointed 
lead of the non-associate telephone 
sales division at Chicago, in place of 
J. J. Raferty, who has been trans- 
ferred to the general sales department 
at New York. 

J. A. Kick, formerly of the New 
York Central lines, has been placed 
in eharge of train despatching sales 
work at Chieago, reporting to Mr. 
Sweeney. 

Paul Joyslin, sales manager at Dal- 
las, who has been on a leave of ab- 
senee, has been transferred to Min- 
neapolis in the same capacity. 

C. H. Bateman has been appointed 
sales manager at Omaha, replacing 
C. R. Baldwin, resigned. 


H. A. Halligan, Vice President, 
salled for Europe September 2d, on 
the Mauretania. 
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Result of Cover Suggestion 
Contest 


HE contest for suggestions for a 
front cover design for the NEWs, 
which closed September 15th, 

was notable as being the first in which 
any of our foreign houses competed. 
One of the prize winners is a member 
of the London organization, and there 
were several other contestants from 
the same house. It is hoped that 
future contests will awaken a still 
more widespread response from the 
foreign members of the family. 


COVER DESIGN FOR THE NEWS. 


Submitted in the Cover Contest held last 
spring. Painted by Philip R. Rossi, 
Dept. 156, New York Shop. 


The following are the final awards: 

First Prize, Five Dollars, to P. R. 
Goodwin, Department 130, New York 
Shop. 

Second Prize, Three Dollars, to 
A. У. B. Fletcher, Apparatus Draft- 
ing Division, London. 


Third Prizes, One Dollar each, to 
Miss Winifred Wunderlich, Depart- 
ment 2020, Hawthorne; and J. W. 
Dietz, Department 1460, Hawthorne. 


Mr. Goodwin's suggestion will be 
embodied in a drawing to appear on 
the cover of the News for March or 
April of next year. The cover based 
on Mr. Fletcher’s suggestion will 
appear on the December number of 
this year. Mr. Dietz's suggestion 
was, unlike most of those received, 
a humorous one, and will form the 
basis of a drawing by a famous New 
York eartoonist, to appear on next 
month's issue. The date of the ap- 
pearance of Miss Wunderlich's draw- 
ing will be announced later. 
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Patrick Fagan of the Receiv- 
ing Department, N. Y., died on 
September 16th, after a short 
illness. Mr. Fagan had been 14 
years in the company’s employ, 
and was a member of the West- 
ern Electric Benevolent Asso- 
ciation for more than eight 
years. He was very popular 
among his associates and his 
presence will be greatly missed. 


“RANK V. PIERSON died 
on September 14th in Cali- 
fornia where he had gone 
in an effort to recover his health 
- after an operation for appendi- 
citis, which was complicated by 
an attack of pneumonia. He 
was forty-nine years old. 

Mr. Pierson began his career 
with the Western Electric Com- 
pany in April, 1887, coming to 
this company from the City & 
Suburban Telephone Company 
of Cincinnati. With the excep- 
tion of one year with the A. T. 
& T. Co. at New York he was 
engaged in engineering and in- 
stallation work until 1899, when 
he took charge of the New York 
switchboard wiring department. 
In 1906 he was made general 
foreman of switchboard depart- 
ments at New York, and occu- 
pied a similar position at Haw- 
thorne when the switchboard 
work was transferred to that 
plant from New York and Clin- 
ton Street, Chicago. 

Mr. Pierson’s friends knew 
him as a man of keen wit and 
ready humor, always looking on 
the bright side of things, and 
his demise in the prime of life 
is mourned by all who knew him. 


. eleven-thirty. 
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The Old-Timer and New-Comer at Lunch 


The New-Comer Suffers for Other People's Mistakes 


HE new comer, hurrying into 
the luneh room, found the old- 
timer already at the table, deep- 

ly engrossed in the bill-of-fare. 

‘Well, I seem to be the late one 
to-day," he remarked. 

“Oh, that's all right. Sit down," 
said the old-timer. ‘‘Something im- 
portant ?’’ 

‘Important nothing !’’ snapped the 
new-comer. ‘‘That boss of mine is 
about the limit! We got a telegraph 


order the first thing this morning,. 


and somebody slept on it for three 
hours, so that it didn’t get to me till 
I saw the boss about 
it, fool that I was, and nothing 
would do but to clear up the mess be- 
fore I went to lunch! It was some 
more of those new sub-sets that the 
shop's way behind on."' 

'* Hard luck, old man,’’ laughed the 
old-timer. . . . ‘‘Still, a telegraph or- 
der means a reply by wire the same 
day." | 

“I know—but why оп earth 
couldn't the branch house tell the cus- 
tomer in the first place that the shop 
fell down on the stuff, and the promise 
eouldn't be bettered? I don't see 
why it's up to me to starve on ac- 
eount of other people's mistakes."' 

His companion smiled. ‘‘ Would 
you tell a customer that ?’’ 

“Why not?” 

“How much do you suppose ‘the 
shop’ means to him?’’ 

**T'd make it mean something. I'd 
explain that our whole organization 
is divided up into departments— 


‘branch house, general merchandise, 
. and manufacturing, and various sub- 


divisions of the manufacturing de- 
partment; and by that time——’’ 

ic And by that time you'd have 
lost the eompany a eustomer. My 
dear boy." continued the other, 
* what does an outsider саге about 
our departments? Don't ever make 
the mistake of talking 'organization' 
to a eustomer."' 

‘‘But how about a ease like this, 
when the mistake wasn't made in my 
department at all?’’ 

‘Well. suppose you ordered a 
pound of tea at the grocer's and it 
wasn't delivered; and suppose, when 
vou complained about it, the grocer 
said. ‘well, I took the tea down off the 
shelf, but the clerk forgot to give it 
to the delivery boy.’ Would you con- 
sider that a good excuse ?"' 

“That’s different ——"' 

“Tt isn't a bit different. Our cus- 


tomers are doing business with the 
Western Eleetrie Company, not with 
"Department so-and-so;' they want 
results, not a history of the com- 
pany.’ 

‘‘ But look here,’’ protested the new 
comer, ‘‘why have I got to be the 
goat, when somebody else di 

‘You’ve got to be the ‘goat,’ as 
you put it, because so long as you're 
working for the company, you repre- 
sent the company, not just your par- 
ticular department.’ 


'*Oh, this eternal ‘company’ song 
and dance makes me tired!" ex- 
claimed his companion. ‘‘I work here 
at Hawthorne all day, not forgetting 
the time I put in at lunch time, talk- 
ing shop with you, and now they're 
after me to attend the meetings of 
the men's club, nights. Where do I 
come in? I used to have some am- 
hition—I wanted to get somewhere, 
do something big. But it strikes me 
I'm turning into a machine, or rather 
a cog in one. I’m putting in about 
ten hours & day for the salary I'm 
supposed to get for eight."' 

The old-timer looked grave. ‘ Don't 
talk like that, old man. Get away 
from that clock-watching idea.” 

‘Yes? You know what the of- 
fice boy in the story says: ‘The boss 
says пої to watch the clock; but I 
notiee he always knows when I'm fif- 
teen minutes late.’ °’ 

‘That’s not bad!’’ laughed the old- 
timer. ''Seriously, though. . . . Look 
here," he went on abruptly, ‘‘did 
you mean what you said just now 
ahout wanting to get somewhere ?”’ 

“TI certainly did.” 

‘‘Sure your ambitions are in this 
Ime??? 

“Of course I am,” replied the new- 
comer. ''I've always wanted to make 
some phase of the electrieal industry 
my life work. . . . Oh, I know what 
you'll say,” he continued disgustedly. 
‘work all day. think about work all 
night,’ and all that sort of thing. No 
thanks! I want to live some of the 
time." | 

' Ah. now we're getting down to 
hed rock.’’ exclaimed the older man. 
‘You talk about your ‘life work’ in 
one breath, and in the next you talk 
ahont life as separate from work."' 

‘Well, can’t they be separated f’? 

‘What is any man’s real life but 
his work ?’’ 

‘“How about those who ean afford 
not to work, who——”’ 

** Who make a business of amusing 
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themselves, eh? No, sir, you can’t 
get very far away from work, and 
you might as well realize it first as 
last. However, if you have any 
doubts as to your fitness for this par- 
ticular line, get out of it, quick, and 
see what you are fitted to do. But if 
you're really sure that your future 
lies here, get in and dig! Work at 
the telephone business, píay at it, 
. think about it, talk about it, eat it, 
drink it!" 

“Whew!” exclaimed his compan- 
ion. 

The old-timer smiled whimsically. 
‘Son, it’s really a lot more fun than 
it sounds."' 


Star Orders of Interest, August 
19th to September 14th 


WEEK ENDING AUGUST 17TH 
Chicago 
Six hundred and seventy-five miles 
No. 10 double braid weatherproof 
wire, 1 carload of pole line hardware, 


and miscellaneous supplies. 
G. H. Porter. 
WEEK ENDING AUGUST 24TH 
Chicago 
Three hundred and sixty-nine miles 
No. 9 hard drawn bare copper wire. 
Western Union specifications, and 
miscellaneous supplies. 
G. H. Porter. 
WEEK ENDING AUGUST 31ST 
Chicago 
Thirty-nine thousand feet 19-pair, 


No. 14 gauge, lead covered cable. 
G. H. Porter. 


WEEK ENDING SEPTEMBER 7TH 
Buffalo 


Two train dispatehing equipments, 
consisting of 33 No. 101-B selectors. 
No. 1048 transmitter arms, No. 1.B 
test panels, and 2 dispatcher’s sig- 
nalling apparatus, ete.; 100 chloride 
storage cells complete with motor gen- 
erator charging set, and slate power 
hoard arranged for telephone and 
telegraph charging circuits, 35 sliding 
sets, and 34 No. 1330-E portable sets 


with line poles, and 255 miles of No. 9 - 


copper line wire, and construction ma- 
terial for 127 miles of line. 
R. Р. Spamer. 
° WEEK ENDING SEPTEMBER 14TH 
Boston 
Ten No. 1349-H. 13 No. 1324-A. 
З No. 6016-E. 7 No. 6016-A. and 3 No. 
1355-Е special Inter-phones. and 5 
special 12-line metal ease out-of-door 
Tnter-phones, 5.500 feet of special 42 
conductor cable. and 2 5-station 
watehman equipments. Office. 
Nore.—This order was sold to ex- 
Senator Nelson W. Aldrieh, for his 
country estate near Providence, R. T. 


October, 1912 


Prize Salesmen's Contest, 3d Quarter, 1912 


Standing to September 15th 
Eligible for Hawthorne Trip 


NEW YORK SEATTLE 
Salesman. Points. Rank. Nalesmun. Pown!s. Rank. 
C. K. Brackett........ 208 1 A. L. Phillips........ 159 1 
J. W. Реагсе......... 146 2 F. Parrish .......... 131 2 
S. K. Long........... 122 3 M. H. Nichols........ 105 8 
А. М. Саѕе........... 114 4 W. E. Peters......... 91 4 
S. H. Titus.......... а 5 RICHMOND 
е CHICAS = 1 HG. Head. аиан 139 1 
C. К. White.....-..-- 191 A. L. Shaw........... 197 2 
W. H. Thomas........ 179 2 Nm Lancaster 85 3 
A. R. Maynard....... 163 3 | ASE 
F. O. Lightfoot....... 157 4 ATLANTA 
C. L. Goldin.......... 157 4 C. О. Ріпеһ.......... 119 1 
CINCINNATI W. E. Flowers........ 91 2 
1 W. Н. Beaver........ 81 3 
eg MM LEN Ee >  W.M.Gregory....... 62 4 
H. E. Hermann....... 147 3 SAN FRANCISCO 
W. H. Hannan....... 107 4 A. H. Nieoll.......... 101 ] 
J. Е. Dohan.......... 90 5 A. Z. Hirsch......... 94 9 
PITTSBURGH Н. A. Саѕе........... 52 3 
J. O. Morris.........- 173 ] LOS ANGELES 
ЛТ. Y. Montague....... 93 2 L. A. Hobbs.......... ЭЗ 1 
К. Kauffman ..... 5. 88 3 W.S.Sweet.......... 51 2 
W. C. Robinson....... 51 4 L. E. Darrow........ 4T 3 
Not Eligible for Hawthorne Trip 
NEW YORK SAN FRANCISCO 
Salesman. Points. Salesman. Points. 
E.T Riees wns 6.320562 REN 553 W. B. Lewis..............2.: 154 
J. С. Enders................ 233 M. Markham ............... 73 
J. E. Lavens........ eese 153 A. R. Loughborough......... 62 
W. H. Мебапп.............. En E. A. Crowson............-- 61 
A. Sehwenek ............. 1 
| LAN 
CHICAGO DE | 
Q. Н. Porter................ 498 С. D. Cabaniss.............. 130 
Q. Н. Lounshery.......... 261 7. за ОСЕР ie 
F. H. Van Gorder........... 196 2 E pu ari : 
A. L. Frankenberger......... 157 SIDA POTN OTN eee е т 
C. W. Holmes..............- 69 PITTSBURGH 
RICHMOND GE РИ б cuisse eaae 199 
J. H. Pearson, Jr............ 177 J 9. Ковегв................ 106 
К. Н. Bouligny....... ДАРЕ ая 162 J.A. ТАСОВ: cov oc edo 85 
SEATTLE LOS ANGELES 
l; Il BrowHh... ал Уз: 134 
Т. Е: RVAN e Reo oe ie nas 79 W. В. Tavenner............. 82 


Announcement of the winners for the quarter ending September 30th 
will be made in next month's issue of the NEws. Tt is expected that these 
winners, together with the successful men in the previous contest, will visit 
Hawthorne some time during the winter. 


Distributing House Efficiency— 
Ranking for Seven Months 
Ending July 31, 1912 


Roll of Honor 


1. San Franciseo. 6. Atlanta. 

2. Richmond. 7. Saint Louis. 

3. Chicago. 8. Philadelphia. 
4. Cincinnati. 9. Omaha. 

5. New York. 10. Los Angeles. 


This Month's Cover Design 
HE painting reproduced on the 
T cover of this month's issue is by 
the well known artist, Jay 
Hambidge. It shows a forest ranger 
telephoning to headquarters concern- 
ing the progress of a forest fire, using 
our No. 1336 type of instrument. 
These telephones are part of the reg- 
ular equipment of the lookout sta- 
tions maintained by the government 
Forestry Service. 


A Proverb of Bell Service 


Once upon a time there dwelt on 
the banks of the holy river Ganges a 


great sage, by name Vishnu-sarman. 


When King Sudarsana appealed to 
the wise men to instruct his wayward 
sons, Vishnu-sarman undertook the 
task, teaching the princes by means 
of fables and proverbs. 


Among his philosophical sayings 
was this: 


*To one whose foot is covered with 
a shoe, the earth appears all carpeted 
with leather. '' 


This parable of sixteen hundred 
years ago, which applied to walking, 
applies today to talking. It explains 
the necessity of one telephone system. 


For one man to bring seven million 
persons together so that he could talk 
with whom he chose would be al- 
most as difficult as to carpet the 
whole earth with leather. He would 
be hampered by the multitude. There 
would not be elbow room for anybody. 


For one man to visit and talk with 
a comparatively small number of dis- 
tant persons would be a tedious, dis- 
couraging and almost impossible task. 


But with the Bell System provid- 
ing Universal Service the old proverb 
may be changed to read: 


To one who has a Bell Telephone 
at his lips, the whole nation is within 
speaking distance. 


AMERICAN TELEPHONE AND TELEGRAPH COMPANY 
AND ASSOCIATED COMPANIES 
Every Bell Telephone is the Center of the System. 


Housekeeping 


Inter-phone yourorders from any 
part of the housc—even from 
your bed if necessary. Two of 
these simple little Inter-phones 
will cost you less than $15, in- 
cluding necessary wiring, bat- 
teries, etc. They are as easy to | 
put up as a doorbell and cost 
no more to usc. 


Mesero Eure 
Jaler phones 


Other electrical devices to make housekeeping 
easier— Vacuum Cleaners, Washing Machines, Sew- 
ing Machine Motors, Electric 
Cooking Utensils, etc. 


If the nearest dealer cannot 
supply you, write us for our 
interesting booklet, No. 9023, 
“The Way of Convenience." 
Tells how to simplify your 
housekeeping. 


WESTERN ELECTRIC COMPANY 


Manufacturers of the 6,000,000 ‘‘Bell’’ Telephones 


New York Chicago kansas City San Francisco 
huffalo Miiwaukee Oklahoma Сиу Oakland 
Philadelphia Pittsburgh Minneapoli. Los Ángeles 
Boston Cleveland St. Paul Dallas 
Richmond Cincinnati Denver Houston 
Atianta [Indianapolis Omaha Seattle 
Savannah Saint Louis Salt Lake City Portland 


EQUIPMENT FOR EVERY ELECTRICAL NEED 
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Sturtevant = 


Vacuum Cleaner 


The combination of the 
Sturtevant Suction Fan 
and the Western Elec- 
tric Motor has behind it 
the manufacturing ex- 
perience of over 30 years. 
Thisis why itrepresents 
the survival of the fittest 
—the perfect vacuum 
cleaner. Itis heretostay. 


ax Тһе 
Clean 


e York 
uffalo 
Philadelphia 


Deep E 


Made in both portable and 
stationary types, in sizes 
tofitevery purse. Details 
in Booklet No. 


WESTERN ELECTRIC COMPANY 


Manufacturers of the 7,000,000 "Bell" Telephones 


Savannah St. Louls Dallas San Francisco 

Cincinnati Indianapolis Houston Oakland 

eq стуу сыт ЖЕН Denver Seattle 
ilwaukee St. Pau Omaha Portland 

Pittsburgh Kansas City Sult Lake City 

Cleveland Oklahoma City Los Angeles 


EQUIPMENT FOR EVERY ELECTRICAL NEED 
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The Western Electric Company of Today 
By H. A. Halligan, Vice President 


R. BARTON has told us the in- 
teresting story of the origin 


and the early de- 
velopment of the Western 
Electric Company. Mr. 
Thayer has added the rec- 
ord of the first days at 
New York, while Mr. 
Welles has told us about 
the first efforts made to 
do business in foreign 
countries. These articles 
give you an outline of the 
beginning of the com- 
pany. 

The succeeding years 
are full of events of in- 
terest to every Western 
Electric man and I hope 
that the NEws will give 
us a complete history of 
the eompany before this 
series of articles is 
completed. 

I have been asked to 
write of some of the 
important events of the 
last few years and their 
effect on the present or- 
ganization of the com- 
pany. 

The Western Electric 
Company is a manu- 
facturer of telephone 
apparatus and cable, 
and a distributor of its 
own product and the 
electrical supply prod- 
ucts of others. Its po- 
sition in both fields is 


unique, being both the 
world's largest telephone 
manufacturer and electrical job- 
ber. Hawthorne, with its thou- 


sands of employees and acres of 
factories, makes it the former, and 


our 
houses makes it the latter. 


Н. A. HALLIGAN, 
Vice President, Western Electric Company. 


wide system of distributing 


heeatsé our 


OUR MANUFACTURING GROWTH. 
Our great manufacturing plant is 


the outgrowth of a series 
of events having to do 
with providing adequate 
manufacturing facilities 
to take care of the growth 
of the busines. The 
steady increase in tele- 
phone development after 
1900 used up all of our 
manufacturing facilities ; 
and about 1903 it was de- 
termined to start a new 
plant at Hawthorne. You 
are all familiar with the 
Hawthorne Plant of to- 
day and I will not take 
the space to describe its 
features in which we all 
take so much interest and 
pride, but each one of 
which represents a prob- 
lem solved. Gradually 
all the manufacturing 
work has been concen- 
trated there and next 
year the final step will be 
taken by moving the re- 
mainder of the New York 
Shop to Hawthorne. 


At the same time the 
company has undertaken 
new lines of manufacture 
as the advance in the art 
of telephony has required 
the use of different ma- 
terials and apparatus; 
while the quality of our 
produet has during all 
these years been continu- 
ally improved both be- 


eause of our improved facilities and 


organization has been 
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growing more efficient. While thesi" the sales of electrical supplies to gen- 


ehanges have taken place during re- 
cent years in the American business, 
the foreign business has also grown; 
and eonditions there have likewise 
made changes necessary. Manufac- 
turing arrangements have been made 
in some countries, sales agencies have 
been established in others, and many 
new engineering and manufacturing 
nroblems have been solved to meet the 
partieular telephone needs of differ- 
ent countries. 


" ORIGIN AND DEVELOPMENT OF THE 
DISTRIBUTING DEPARTMENT. 


About 1900 it became evident that 
economies could be effected for the 
Bell system by combining under one 
management the purchasing and dis- 
tribution of material. It had been 
the practice for each Bell Telephone 
Company to maintain its own pur- 
chasing department and warehouse, 
and these companies were purchasing 
their supplies in the open market, 
often competing with each other. 
The advantages of having all the 
buying and warehousing of this ma- 
terial concentrated under one man- 
agement for the whole Bell system 
were apparent. The only question 
was, who should do the job? 

The Western Electric Company 
had been selling to the Bell system for 
many years, not only its own manu- 
factures but also many of the supplies 
which the telephone companies use, 
but which the Western Electric Com- 
pany did not make, and so by its pre- 
vious experience, the Western Elec- 
tric Company was in a measure ready 
for such a task because it had built 
up an organization to handle the busi- 
ness which it had been doing with the 
Bell Telephone Companies for many 
years. 

This purchasing and distributing 
function was therefore undertaken by 
us, first of all by making contracts 
with the various telephone companies 
to act as their purchasing and supply 
agents. This led to the establishment 
of warehouses and repair shops in 
different cities to serve the large tele- 
phone centres with supplies and ap- 
paratus. 

You may have read the advertise- 
ments of the company which tell us 
that the company is prepared to sup- 
ply equipment for every electrical 
need. We do even more than that; 
in acting as supply agents for the tel- 
ephone companies, we furnish any- 
thing which they order, covering a 
wide range from tea and soap to au- 
tomohiles. 

The real reason for our advertise- 
ments of course has to do with the 
other main division of our business, 


-eral customers. 


Ever since the or- 
ganization of the company, at first in 
no very systematic manner, but later 
more and more highly organized, the 
company has conducted an electrical 


jobbing business. 


When the telephone warehouses 
were established, it was seen that 
there was an opportunity to increase 
this general electrical business by 
having local sales forces and stocks at 
each warehouse, and in this way the 
Western Eleetrie distributing house 
organizations of to-day have de- 
veloped. 


GENERAL ORGANIZATION 


The rise of the Western Electric 
houses in different parts of the coun- 
try and the growth of the engineer- 
ing and manufacturing work, in both 
Ameriea and abroad, have served to 
bring about during the past decade a 
series of important changes in the 
company organization as a whole. 

These organization ehanges have 
represented a growth in the men of 
the eompany as well as its depart- 
ments; for as fast as men are capable 
of assuming new responsibilities, the 
company organization must be con- 
structed so as to utilize their abilities. 
We cannot have a successful company 
unless the work is planned and organ- 
ized so that it can be done efficiently. 
It may be of interest to describe brief- 
ly the chief functions of the different 
departments of the company under 
its present form of organization. 

To begin with, the board of direc- 
tors hold the president, who is Mr. 
Thayer, responsible for the conduct 
of the business. 

To assist him in the management 
there is a vice president and eight 
heads of departments who form a 
general committee. 

The heads of these departments 
cover all the activities of the com- 
pany, and are Mr. Gerard Swope, 
General Sales Manager; Mr. C. E. 
Seribner, Chief Engineer; Mr. A. L. 
Salt, General Purchasing Agent; Mr. 
H. F. Albright, General Superinten- 
dent: Mr. R. H. Gregory, Comptrol- 
ler; Mr. J. W. Johnston, Treasurer ; 
Mr. F. H. Wilkins. General Manager 
for Europe. and Mr. W. P. Sidley, 
Vice President and General Counsel. 


GENERAL SALES DEPARTMENT 


The eommereial work is eentered in 
the general sales department where 
it is divided among the distributing 
house organization, the general mer- 
chandise department. and the general 
sales staff. 

There are twenty distributing 
houses in different cities of the eoun- 
try. each of which has a manager. 


These managers report to district 
managers located at New York, At- 
lanta, Chieago, Kansas City, and San 
Francisco, who report to the super- 
visor, and the supervisor is responsi- 
ble to the general sales manager for 
this branch of the work. | 

The genera? merchandise depart- 
ment, reporting to the supervisor, is 
responsible for the stock of finished 
merchandise from which the distrib- 
uting houses may draw to replenish 
their stocks. This department es- 
timates what the future demand from 
customers will be and gives the shop 
orders to manufacture in accordance 
with these estimates. In other words, 
the general merchandise department 
is the shop’s only customer. This 
department has a heavy responsibility 
to see that our stocks of merchandise 
are neither too large nor too small. In 
times of ranidlv changing demand 
from the customers they often feel 
as though they were ''between the 
devil and the deep sea.”’ 

The general sales manager's staff 
is made up of the supervisor, the tele- 
phone sales manager, supply sales 
manager and foreign sales manager. 
These sales manacers and their sub- 
ordinates stimulate the business in 
their respective fields. They set the 
standards of effieieney to be followed 
bv the salesmen and they sunervise 
their training. They establish sell- 
ing prices, and plan the selling cam- 
paigns, which inelude the advertising. 

Each branch house is assigned cer- 
tain territory and is in business for 
itself on capital loaned to it by the 
company. It buys its Western Elec- 
tric made products from the general 
merchandise department and sells 
them at prices set by the general 
sales manager. In the same way, it 
buys its electrical supplies not made 
by the Western Electrice Company 
from various manufacturers on con- 
tracts, and in the same manner sells 
these goods at a profit, the ranking 
of the house’s efficiency being based 
upon the difference between its profits 
and its cost of operating. 

The manager at each house is re- 
sponsible for the conduct of the busi- 
ness. He looks after the relations of 
the house, under a supply contract, 
with its associate telephone company 
to see that standards of service are 
maintained; and either directly or 
through his sales manager, he watches 
the relations with his other customers. 
The branch house stores manager is 
responsible usually for the merchan- 
dise investment, the stock keeping. 
receiving, shipping, and clerical 
work incident to the handling of 
goods. Then, there is at each house 
а local credit- manager whose duty it 
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is to collect the accounts that become 
payable from our customers. He is 
responsible to the local manager for 
all financial matters. This brings us 
to the sales department, presided 
over in some cases by a sales manager 
and in the smaller houses by the man- 
ager. 

Here are the salesmen, the men on 
the firing line. Their activities may 
be strictly local or they may travel 
regularly. Each one is ranked on 
the basis of how much he sells and 
what profit his sales return. This 
doctrine of individual efficiency you 
will find permeates the company from 
the operative in the factory all 
through the long line to the salesmen 
—a policy that puts every man on his 
own feet, making him responsible for 
his own failure and giving him credit 
for his own success. 


ENGINEERING DEPARTMENT. 


The success of the Western Electric 
Company has depended in no small 
degree upon the superior design and 
workmanship of its manufactures. 

Our engineering department has 
set the high standards which have 
been maintained by the manufactur- 
ing department. On account of our 
close relations with the Bell system 
and especially with the engineering 
department of the American Tele- 
phone and Telegraph Company, our 
engineering department has had un- 
equaled opportunities to learn the 
requirements of our largest cus- 
tomers. This has placed the engin- 
eers in a position to design the best 
apparatus to meet their needs. The 
. engineering department is engaged in 
the design of apparatus and systems 
and in preseribing the qualities of 
materials to be used in manufactur- 
ing the apparatus. It inspects the 
manufactured articles to see if all the 
engineering conditions have been ful- 
filled, and it keeps a corps of men em- 
ployed in experimenting to determine 
the fundamental laws of telephony 
which may be of service to us. The 
engineering department is the guar- 
dian of the company’s reputation for 
quality, not only of our manufactur- 
ers but of the material bought from 
other manufacturers for sale to our 
customers. 

The work of the engineering de- 
partment is divided into two general 
subdivisions, each under an assistant 
chief engineer. One division devotes 
itself to the work pertaining to tele- 
phone switchboard and telegraph sys- 
tems particularly involving automa- 
tic or semi-automatic principles. 
The other branch of the work con- 
cerns itself with developments of 
specific apparatus and research work. 


It has always been interesting to me 
to see how the solution of a telephone 
engineering problem required a wide 
range of scientific facts to secure the 
answer. Because of the volume of 
this work the engineering department 
has been separated into many divi- 
sions. For instance, there is the 
chemical laboratory, the physical lab- 
oratory, and a division for the design 
of telephone exchange equipment, 
transmission and circuit experimental 
divisions, and a department for mak- 
ing models of apparatus. 
GENERAL PURCHASING DEPARTMENT. 


The company is one of the largest 
users in the world of many raw ma- 
terials, our purchases of lead, copper 
and wood running into millions of 
dollars per year. In the office of the 
general purchasing agent at New 
York are made the contracts for the 
principal lines of raw materials as 
well as the electrical supplies. These 
contracts cover the needs not only 
of the factory but of the distributing 
houses, and the plan is that a buyer 
for a distributing house purchases his 
requirements by applying his orders 
on the general purchasing agent’s 
contracts at very much better terms 
than were he buying only for his 
house. This department of our busi- 
ness represents one of the greatest 
economies that has been worked out 
in any modern corporation. 

MANUFACTURING DEPARTMENT. 


The greater proportion of the com- 
pany’s employees and a large part 
of the company’s investment are 
found in this department. As I have 
said, the policy is being followed of 
concentration of manufacturing ac- 
tivities in America at the Hawthorne 
plant, where additions to the plant 
equipment have from time to time 
been made, and where ample room has 
been provided for future growth. 

The company’s manufactures in 
America include telephone apparatus 
of every description and telephone 
cables. Telephone manufacturing re- 
quires the use of many of the arts, 
and this means the employing of 
many skilled workers in metals, glass, 
rubber, and textiles. 

The manufacturing organization is 
responsible to the general superin- 
tendent. He is supported by a staff 
who supervise the erection of the 
building, power plant, and other fix- 
tures that may be required by the de- 
partment. They also develop the 
methods to be followed by the shops 
in their processes of manufacturing 


and the equipment to be used, the 


system of inspecting the shop output, 
and the clerical records which should 
he kept. 


. manufacturing work knows 


The general superintendent divides 
the actual shop work among superin- 
tendents, each one of whom has a 
complete shop organization reporting 
to him. All of these American shops 
are located at Hawthorne except the 
plant at West Street, New York City. 
After accepting an order from the 
general merchandise department, the 
manufacturing department is respon- 
sible for producing the material at a 
reasonable cost within the time speci- 
fied. Any one who is familiar with 
how 
many uncertain elements must be 
made to pull together to secure a sat- 
isfactory result. 

Outside of America the company 
is interested in factories at Montreal, 
London, Antwerp, Paris, Berlin, 
Vienna, Milan, Budapest, Saint Pe- 
tersburg and Tokyo. These foreign 
factories produce smaller quantities 
of telephone apparatus containing 
many interesting variations from 
American designs. Some of them 
also manufacture many things which 
we do not make in America, such as 
power cable, rubber-covered wire, 
range finding apparatus, measuring 
instruments, cash carrier systems, 
and railway signaling devices. 


COMPTROLLER’S DEPARTMENT. 


To direct a business like ours takes 
a number of accountants and a great 
many reports. This is so because the 
telephone business is a business deal- 
ing in а great many kinds of small 
apparatus made up of a multitude of 
small parts. This is equally true of 
the electrical supply business. In 
this connection it must be remem- 
bered that all electrical undertakings 
are comparatively young and that 
there have been rapid advances in the 
science and many changes in designs 
of apparatus and methods of making 
them. 

It is important then that we must 
know the costs of material and of 
labor, the operating expenses, the 
gross profits, and the relation of the 
profits to the invested capital. 

The comptroller takes the records 
of the various departments and from 
them prepares the statistics which 
may be required. Upon the comp- 
troller is centered responsibility for 
the company’s accounting and all 
auditing work. 

FINANCIAL DEPARTMENT. 


The treasurer is the custodian of 
the funds of the company. He is re- 
sponsible for the handling of all 
money, and when you consider that 
the company has business transac- 
tions in every quarter of the globe, 
you can realize that his cash account 
is not as, easy WO) kéep as yours or 
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mine. He has charge of our relations 
with banks and he has general super- 
vision of the extension of credit to 
eustomers, and of the collection of ac- 
eounts from them. The treasurer 
also has supervision over all kinds 
of insurance carried by the company. 
With buildings and merchandise in 
so many different places and the 
value of the merchandise constantly 
changing, our insurance problem is 
an important one. In addition he 
acts in an advisory capacity upon fi- 
nancial matters in our business out- 
side of America. 


LEGAL DEPARTMENTS. 


The general counsel has direct su- 
pervision of all attorneys employed 
by the company and of all the com- 
pany’s litigation. He sees to it that 
the company’s business practice is in 
accordance with legal requirements 
and that all contracts and other docu- 
ments conform to such requirements. 
He has charge of the patent work, a 
branch of the business about which 
little has been written, and yet it is 
a story full of romance. At some 
future date I hope that the News 


will tell the story of some of our in- 
teresting patent history. 
SECRETARY'S DEPARTMENT. 


The seeretary of the company has 
custody of all corporate records and 
documents of the company. He ex- 
ecutes the necessary legal papers and 
does such other miscellaneous duties 
as usually lie within the province of 
a corporation secretary. Не also has 
charge of the company library, which 
now contains 2,000 volumes and 
covers а wide range of com- 
mercial, manufacturing and scientific 
subjects. 

EUROPEAN DEPARTMENTS. 


Our representation in foreign coun- 
tries takes many different forms. An 
alliance is made with local capitalists 
in one country, an agent is appointed 
in another, a Western Electric fac- 
tory or sales office is established in 
still another locality. In one form or 
another the company is distributing 
its products throughout the world. 
The European business is under the 
supervision of a general manager, 
who is a member of the general com- 
mittee. Through this association he 


is able to keep in close touch with the 
business policies of the company. 


The European general manager has 
a staff in Europe corresponding 
broadly to the general departments 
in America. There is a constant in- 
terchange of information and very 
close co-operation among the depart- 
ments doing the same kind of work in 
America and in Europe; and this is 
further supplemented by frequent ex- 
change of visits between men in the 
American and foreign organizations. 


The Western Electric Company of 
to-day is the result of the sterling 
work of its employees of the past. 
The business of the company and the 
organization for conducting it have 
been a growth. Changes have been 
made as fast as business conditions 
demanded them or employees could be 
found or trained to meet the new re- 
quirements. If we expect the com. 
pany to maintain the position which 
it has won, we must be prepared for 
the new demands as they are made 
upon us, and then we can look for- 
ward to a greater Western Electric 
Company in the future. 


Winners of Salesmen’s Contest, Third Quarter, 1912 


NEW YORK. 
B. I. Rice оо bg em eens 672 
C. K. Brackett ................ 310 
J. C. Enders* ................ 292 
J-B. Layens? 2.22 197 
J. W. Pearce ................. 164 
PHILADELPHIA. 
J. W. Alexander** ............ 278 
C S -Horton ене 237 
J. R. Stewart ............... 209 
С, FP. Divezeyvt lnscr hrs 201 
BOSTON 

C. B. Hows. ооа вы 
Tied 

М. С Clark" аана вх 

(No other details received.) 

PITTSBURGH. 
J. O; Morris OTI feats 264 
C- B Price" f s s ovni wise 189 
J. S. Ropers” 2 vas куьз 163 
J. Y. Montague ............... 147 
ATLANTA. 

C O- Pines uri aes A Ыла» 
(No other details received.) 
CHICAGO. 

W. Н. Thomas ................... 
(No other details received.) 
CINCINNATI. 


G. F. Bertke** 
( No other details received.) 
MINNEAPOLIS. 
(No returns received.) 
ST. LOUIS. 
T. C. McFarland 
(No other details received.) 
KANSAS CITY. 
W. J. Schott 
(No other details received.) 
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DENVER. 

Н. Му УС HENCE ERE 
(No other details received.) 
DALLAS. 

ЫШ MARO assess eid 


(No other details received.) 

SAN FRANCISCO. 
A. H. Nicoll 
(No other details received.) 

LOS ANGELES. 


W. B. Tavenner* ............. 108 
L. E. Darrow ................. 61 
W. W. Lane ................. 32 
SEATTLE. 
А In PRIDDIS cerir 4 or 187 
F. Parrish ................... 185 
L. L. Brown** ............... 181 
М. H. Nichols ................ 143 
RICHMOND. 
J. Н. Pearson, Jr.*............ 427 
W. Lancaster ................ 212 
H. С. Head .................. 210 
R. H. Bouligny* .............. 197 
BUFFALO. 
Р, W.: Miller и.д кей 73 
J. A. Wahlgren .............. 54 
Е.Ә: аа 50 
*Number of asterisks indicates 


number of times a previous winner. 

Above points give standing at end 
of quarter. In each case, winner is 
man receiving highest number of 
points, irrespective of eligibility for 
trip to Hawthorne. Where no score 
is given, none has been sent in by 
houses interested. Names of those 
who will attend next conference to be 
announced later. 


Star Orders of Interest, Septem- 
ber 21st to October 12th 


WEEK ENDING SEPTEMBER 2187. 
Los Angeles. 


Three additional sections No. 1 C.B. 
four party, semi-selective trunk 
switchboards with cable turning sec- 
tion, equipped with 6,000 subscriber’s 
multiple, 154 incoming trunks, 36 toll 
switching trunks; 1 additional sec- 
tion No. 1 D.B. subscriber’s switch- 
board, equipped with 640 answering 
jacks, 6,000 subscriber’s multiple, 140 
outgoing trunk multiple; frames, 
racks miscellaneous equipment, and 
labor to convert 8 sections of old 
switchboard. L. J. McFarland 

and W. B. Tavenner. 


WEEK ENDING SEPTEMBER 28TH. 
New York. 


Twenty-nine thousand feet 10-pair 
and 10,000 feet 25-pair lead covered 
and armored submarine cable. 

J. C. Enders. 


WEEK ENDING OCTOBER 5TH. 


St. Louis. 
Twelve carloads Xduct, 16,000 con- 
duit boxes, bushings and locknuts. 
Office. 
WEEK ENDING OCTOBER 12TH. 
Chicago. 

Complete central office equipment, 
consisting of 1200-line common bat- 
tery switchboard, chief operator’s 
desk, wire chief’s desk and miscellane. 
ous equipment. Office. 
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FRONT ROW, LEFT TO RIGHT:—BOLAND, BOUQUET, BORGER, BARCHFIELD. 
SECOND ROW, LEFT TO RIGHT:—TOSTO, JUST, KUNZE, WILDBORE, FUNK, O'TOOLE, LUTZ, BERG, EISELT, REED, HAULMAN. 
THIRD ROW, LEFT TO RIGHT:—WEYH, F. MEICKE, HERMANN, SAUERBREY, BITTNER, LIGIBEL, SCHAUL, SPENGEMAN, TOTTRUP. 
BACK ROW, LEFT TO RIGHT:—A. MEICKE, BUDRIE, M'DONALD, ‹ ORDON, FLEMM, BRAITSCH, FEIX, GRAVER. 


Veterans of the New York Shop 


NE of the most interesting fea 
O tures of the New York Shop 
Outing last June was the pres- 
ence of an unusual number of men 
who had seen long terms of service 
with the company. The photograph 


above, taken at the outing, shows . 


thirty-two of the veterans, most of 
whom have been with the Shop for 
twenty years or more. The oldest 
man, as regards length of service, is 
J. B. Barchfield, who entered the 
company’s employ thirty-three years 
ago; the youngest is J. McDonald, 
with fourteen years’ service. 


The following are the men shown 
in the picture, with tho length of 
service of each: 


E. Boland, department 415, 27 
years. 


L. Bouquet, foreman, department 
404, 32 years. 

G. Borger, foreman, departments 
432 and 433, 32 years. 


J. B. Barchfield, foreman, depart- 
ment 411, 33 years. 

V. Tosto, department 463, 26 years. 

W. C. Just, foreman, department 
415, 20 years. 

J. Kunze, model shop, 22 years. 

J. Wildbore, foreman, department 
428, 30 years. 

L. Funk, assistant head model 
maker, 23 years. 

J. O’Toole, inspector, departments 
337 and 301, 21 years. 

G. A. Lutz, special work, 22 years. 

C. Berg, foreman, department 426, 
24 years. 

A. Eiselt, department 418, 20 years. 

J. Reed, assistant foreman, depart- 
ment 426, 20 years. 

M. L. Haulman, general foreman, 
department 465, 21 years. ' 

О. Weyh, department 116. 25 years. 

F. Meieke, department 428, 19 
years. 

J. Hermann, department 428, 21 
years. 


C. Sauerbrey, model shop, 17 years. 


E. Bittner, department 470, 26 
years. 


O. Ligibel, model shop, 20 years. 

C. Sehaul, model shop, 19 years. 

H. Spengeman, department 409, 19 
years. 

W. Tottrup, department 157, 24 
years. 


A. Meicke, department 428, 23 
years. 

F. Budrie, department 428, 20 
years. 


J. McDonald, department 428, 14 
years. 

E. Gordon, insnector, departments 
324 and 300, 18 years. 

H. Flemm, department 418, 21 
years. 

J. Braitsch, department 415, 21 
years. 

G. Feix, department 426, 23 years. 

G. Graver, department 418, 15 
years. 


6 Western 


Electric 


N ews November, 1912 


Minneapolis 


On the evening of September 24th, 
at the Kaiserhof Cafe, all the mem- 
bers of this organization gave a fare- 
well dinner to J. M. Bateman, who 
has been transferred to Omaha as 
sales manager, and to E. H. Wadding- 
ton, who severed his connection with 
us to take charge of a fixture depart- 
ment for the Tungstolier Company at 
Chicago. 

Every man present made a speech, 
and several brilliant orators were dis- 
covered. С. D. Wilkinson was toast 
master, and gave every victim such 
a flying start, with his characteristic 
smooth manner, that each had made a 
good talk and sat down before he 
knew he had started. 


It was regretted that Paul Joyslin, 
Mr. Bateman’s successor as sales man- 
ager, could not be present, as every 
one evidenced a very strong sense of 
co-operation and confidence in a big 
and successful year for Minneapolis. 

Mr. Bateman and Mr. Waddington 
earried around, between them, about 
six hundred pounds avoirdupois, and 
we are sure they will impress them- 
selves on their new jobs successfully. 


Paul Joyslin, formerly sales man- 
ager at Dallas, arrived at Minneapolis 
October Ist, and has taken the reins 
as sales manager here. With his 
characteristic energy and vim he has 
all hands doing the ‘‘Texas Tommy.’’ 


Buffalo 


The latest addition to our force is 
N. B. Johnson, formerly with the Co- 
lumbia Electric Company, St. Joseph, 
Missouri. Mr. Johnson is a salesman 
of considerable experience, although 
new to the Hastern territory. 


The Buffalo sales foree attended a 
joint conference of the New York 
and Buffalo houses with the Westing- 
house Buffalo and Syracuse staffs at 
syracuse, on October 5th. J. A. Piz- 
zini, sales manager at New York, and 
Н. R. King. power apparatus sales 
manager, Were also present, as was S. 
A. Chase, Westinghouse special repre- 
sentative. The conference was highly 
successful from all angles. 


Roll of Honor 


Distributing House Efficiency 
Ranking for Eight Months 
Ending August 31, 1912 


Net Profits on Investment 


1. San Francisco 6. Cincinnati 
2. Salt Lake C’y 7. New York 


3. Chicago 8. Atlanta 
4. Richmond 9. St. Louis 
9. Omaha 10. Philadelphia 


Leading Houses From Other 
Points of View 


TOTAL OPERATING RATIO 
1. Chicago 2. San Francisco 
3. Salt Lake City. 
Sales Department 
SALES 
1. New York. 2. Cincinnati 
3. San Francisco. 
GROSS PROFIT RATE 
1. Salt Lake City 2. Buffalo 
3. Los Angeles. 
OPERATING RATIO 
1. Cincinnati 2. New York 
3. Richmond. 
Stores Department. 
MERCHANDISE INVESTMENT 
1. Salt Lake C’y 2. San Francisco 
3. Minneapolis. 
OPERATING RATIO 
1. Salt Lake C’y 2. San Francisco 
3. Cincinnati. 
Clerical Department 
OPERATING RATIO 
1. Cincinnati 2. Omaha 
3. San Francisco. 
Financial Department 
COLLECTIONS 
2. Richmond 
3. Seattle. 


1. Buffalo 


St. Louis 


W. J. Hiss, general manager of the 
Bell Telephone system of the Western 
division of New York State, has been 
appointed general manager of the Bell 
Telephone Company of Missouri, ef- 
feetive November 1st. Mr. Hiss will 
succeed B. S. Read, who has been ap- 
pointed general manager of the Mis- 
souri and Kansas Telephone Com- 
pany, with headquarters at Kansas 
City. F. L. Gilman, who at present 
holds the post to he occupied by Mr. 
Read. has resigned to accept an offer 
from the Western Electrie Company. 


e Distributing House огге ропа 


Pittsburgh 


“Jack” Wright of Antwerp made 
us a flying visit of about forty-nine 
minutes recently. ‘‘Jack’’ was our 
first assistant treasurer at Pittsburgh. 


We recently closed a deal for in- 
stalling in the Thompson Connellsville 
Coke Company’s mines, located at Re- 
publie, Pa., a complete underground 
and overground telephone system, 
consisting of 29 telephones, 2 switch- 
boards, 1000 feet of submarine cable, 
and 26 miles of wire. The Coke Com- 
pany are very anxious to have a model 
installation made, and we will use 
nothing but the very latest and best 
material that can be had. The work 
will take from sixty to seventy days. 


By the time this issue of the NEWS 
is published the greatest Jovian con- 
vention ever held will have occurred 
in Pittsburgh. A more extended no- 
tice will appear in the December num- 
ber. 


The day following the last game of 
the World's Series, our switehboard 
operator was heard to remark, with a 
sigh of relief, ** Thank goodness, there 
are no more scores to get for another 
year. Kelly, Brown, Hunter, and Mc- 
Clary can do their regular jobs now.’ 


Omaha 


‘Sunny Jim’’ McNeely, our local 
celebrity, again achieved notoriety by 
attending the annual ball of the. 
Knights of the Ak Sar-Ben in a claw 
hammer coat and a plug hat. We un- 
derstand he borrowed the raiment and 
trust that he has returned it by this 
time. 


During Oetober we enjoyed a visit 
from J. M. Hays, general shop fore- 
man, who made an extensive study of 
the Omaha shop. and did mueh to- 
ward inereasing its efficiency. 

*[ We're open to conviction, Mr. B.—Fd.] 


J. M. Bateman, formerly sales man- 
ager at Minneapolis, has joined us as 
sales manager. Mr. Bateman is re- 
puted to be quite a literary genius," 
having had several of his poems ae- 
eepted and published hy the SUNBEAM 
SMILE. 
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Cincinnati 


Do you recognize the lady in this 
picture? Our neighbors thought that 
we were anticipating the times by 
starting an aerial pressing establish- 
ment, so some of them, peeved at our 


apparent aggressiveness, stated that 
they would bring suits. (Don’t 
cheer, boys; the poor fellows are 
dying.) The barrel in the picture is 
a very necessary adjunct, for the 
trousers decorating the board upon 
which the ‘‘American Beauty’’ girl 
rests her iron are the only ones the 
gentleman has. 


During your leisure hours you 
might try to digest thoroughly Messrs. 
Milnor and Denison’s treatise entitled 
‘‘ Dealings With the Unbalanced"' or 
''Have You Ever Sold a Carload of 
Goods to an Imbecile?" This charm- 
ing little brochure is the outcome of a 
visit paid us recently by a gentleman 
representing himself as the purchaser 
for a telephone company in Kentucky. 
He was wined and dined, Milnor and 
Denison outdoing each other in their 
efforts to entertain him. A large bill 
was sold and the material shipped, in- 
voices following. In the course of a 
few days the company wrote in, stat- 
ing that the said gentleman was men- 
tally irresponsible, and that the com- 
pany could not assume the liability 
for his actions. It is expected, how- 
ever, that an amicable arrangement 
will be made whereby the goods will 
be retained. 


Philadelphia 


On September 30th our E. E. Hed- 
ler and Miss Florenee Boakes were 
married. Their many friends in the 
° office were pleased to offer them, as an 


expression of good wishes and regard, 
a piece of eulinary furniture which, 
we all hope, will successfully produce 
many a Hedler breakfast. 


Mrs. Hedler has been a greatly 
liked member of the local organization 
for a number of years, and Mr. Hed- 
ler, while a comparatively recent ac- 
quisition, has in no ease failed to es- 
tablish himself firmly in the liking of 
his fellow workers. Long life and 
happiness to them! 


WANTED 


Information wanted as to the ad- 
dress and whereabouts of the mis- 
creant who perpetrated the doggerel 
appearing in the October issue of the 
NEWS, wherein my name was taken in 
vain, and in a vein which did not meet 
with general approval (meaning 
mine), and which is diametrically* 
opposed to the accepted opinion of my 
modesty. Reward. No questions 
asked. Address A. L. H., Box 2314, 
NEWS. 

*Borrowed from J. W. Van Roden. 


The annual outing of the sales de- 
partment went the full nine innings 
at Fort Side Inn on September 14, 
and resulted in the downing of the 
Insiders by the Outsiders—to say 
nothing of the summary disposition 
of many straw lids. 


Here’s the summary: 


Outsiders 3 2 
41 


05102 3 7— 
Insiders 002201 3— 


San Francisco 


Our warehouse at Emeryville across 
the bay is under the charge of Mr. 
Douglas, who, before he entered the 
service of the Western Electric Com- 
pany, spent many years in the United 
States Army transport and commis- 
sary service. During this time he 
visited all parts of the world, fought 
under Crooks and Miles on the plains, 
and under Shafter at Santiago. We 
fear no foes at Emeryville so long as 
Mr. Douglas commands our forces 
there. 


E. F. Sise, managing director of 
one of our allied houses at Montreal, 
recently spent a few days in San 
Francisco on his way home from an 
extended trip throughout Western 
Canada, returning home through the 
States. 


Do you know that San Francisco 
maintains the largest emergency shop 
among Western Electric houses? 
The number of employees, ‘‘as we 
went to ргеѕѕ,’’ was 260. 


Kansas City 


A. L. Perry of the general merchan- 
dise department is making an inspec- 
tion of our clerical department. Mr. 
Perry was at one time chief clerk at 
Kansas City. 


A. T. Slaek, who has been with 
Kansas City for about eight years, 
and who has been warehouse foreman 
for the past two years, was trans- 
ferred to Denver September 15th, tak- 
ing eharge of the warehouse there. 


Mr. Uhrig is seheduled to give a 
stereopticon leture to the Kansas 
Electric Light Association at Manhat- 
tan on the 18th. He opens the sea- 
son’s educational course by giving the 
lecture to the local employees on the 
evening of the 15th. 


The regular annual meetings of the 
Сооп Hunt Club’’ were resumed 
last week. Тһе membership consists 
of employees of the Missouri & Kan- 
sas Telephone Company and the 
Western Eleetrie Company.  Satur- 
day night is usually selected for the 
hunts, as the expeditions run well 
along into the morning. 


Boston 


The new No. 1 and No. 2 Western- 
Eleetrie-Sturtevant cleaners are at- 
tracting a great deal of attention at 
the Electric Show. 


The accompanying illustration 


shows the Quakeress, the 1912 cham- 
pion of class B of the Inter-Club 


= 


Yacht Association of Massachusetts. 
She is owned and sailed by J. W. 
Dammerall, Jr., one of our salesmen, 
and is manned by a Western Electric 
crew composed of ‘‘Gink’’ Gould, 
“Dutch”? Wenzler, ‘‘Big Bill" Ed- 
саг, and ''Curly"' Barnes. 
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New York 


SUPPLY DEPARTMENT 
SALESMEN'S LIMEKICKS. 
First, we mention our H. Dayton Ball, 
Who never sends route lists at all. 
Many telegrams sought him, 
But they never taught him, 
This somnolent traveller, Hank Ball. 


Next, our handsome papa, Jack O'Donnell, 
Who for routine is not quite & model. 
But if his youngster's wails 
Come up to Jack's sales, 
There'll be noise in the home of O 'Donnell. 


Bil Requa is calm and unruffled, 
His temper is studiously muffled. 
lf his op’rating ratio, 
15 high, (or we say so) 
Friend Bill is still ealm—and unruffled. 


‘A whistle of wind—here comes Long. 
His life must be surely a song, 

When he travels C-t 

We are quite sure to see 
That his profit is wrong, all a-Long. 


I. B. Sanborn's a notable kicker, 

His temper grows quicker and quicker. 
''If I don't get a check 
When I get to Quebec, 

It's all up! I get sicker and sicker!’’ 


The last of the bunch is so quiet, 

I think you can guess him—just try it. 
Jim's been with us some time, 
We can’t knock him this time, 

For gross profit’s his favorite diet. 


But wait, I forgot the most noted 
Of salesmen; he oftenest is quoted. 
For hard working Pop 

Should be placed near the top, 
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*N. B.—The one filling in the last line 
of this limerick most cleverly, will receive 
a beautifully bound set of the works of 
George Porter, as a prize. Send your an- 
swers to the Editors; they just love to look 
over manuscripts. 


ONE ON I. B. S. 


I. B. Sanborn is quite a stickler for 
having the office follow up prospeets. 
One day he wrote Mac: ‘‘Mr. So-and- 
So will be at the Imperial on Satur- 
day the 20th. Call him up." Satur- 
day was the 22nd, so Mae was a little 
at loss—but he called him every day 
for a week. Finally he got tired of 
that, and wrote to I. B. S., who re- 


sponded, ''Yes, my memo was right. - 


He will be at the Imperial on Tuesday 
the 10th, as I said.’’ And to rub it 
in, Sanborn’s memo was dated the 
25th. 


Say Irv, what brand do they sell in 
Watertown ? 


TELEPHONE DEPARTMENT 


GOSSIP GATHERED BY OUR BUSTLING 
CORRESPONDENTS 


This department has 188 employees. 


cratic 


Richmond 


The State Fair’s over, and the race 
meet is concluded, and the bookmak- 
ers have gone away with most of our 
money. The World’s Series has been 
almost forgotten and it’s still a little 
bit warm for real football, so nat- 
urally it's back to politics. 

The Western Electric Political 
League resumed its regular meetings 
after the interruptions caused by the 
above mentioned exciting events, and 
pulled off its final session during the 
last week in October. All the candi- 
dates were represented and the 
speeches were something great. 

Mr. Leighton, for thirty years a 
staunch Massachusetts republican, 
had recently changed his views, under 
the influence of a fair Virginia demo- 
suffragette. Fearlessly he 
spoke in behalf of Woodrow Wilson. 
Free Trade, Free Lunch, and other 
vital issues were discussed to the 
limit. 

Mr. Jewett, socialist, in fact, a real 
Chicago socialist, got in bad with the 
boss by insisting that all salaries 
should be equalized, and by advocat- 
ing the four-hour working day. His 
speech made a hit with the mail clerks 
and the warehouse bunch. 

Mr. Hance talked at length in be- 
half of Mr. Taft, but couldn’t stir up 
much interest among his should-be lis- 
teners, who still had free lunch and 
four-hour working days on their 
minds. 

Mr. Weisiger’s lack of knowledge of 
his subject made his speech on prohi- 
bition a failure. 

. Mr. Walker, ardent bull moose, 
would have converted all of us into 
progressives had not his time expired 
before he reached his clinching argu- 
ments—at least, that's what he says. 

Miss Wood and Miss Ferriter 
talked equal suffrage with good re- 
sults, and elosed their speeches amid 
wild applause from the stenographie 


department. 


At the elose of the speeches a straw 
ballot was proposed. It was ruled by 
Mr. Hall, ehairman, that no one but 
registered voters could participate. 
It was not until then that we realized 
that the strict Virginia law, which 
prevents our voting until we have 
been residents of the state two years, 
had made the efforts of our League 
almost valueless. Only two of us 
could vote, and the straw ballot was 
ealled off. 


WHO CAN BEAT THIS? 


By five o’clock on the afternoon of 
October third, all of our September 
statements, approximately seven hun- 
dred in number, were in the mail on 
their way to our customers. 


Chicago 
THE CHICAGO LINE. 
(Apologies to B. L. T.) 


A SONNET OF SCENTS 


I sit at my desk with my mind on my work, 
(Far be it from me my duty to shirk), 
But a product of Western that it never sells 
Comes in through the windows—’twould 
stagger a Turk! 

various, vigorous 
smells. 


Those Clinton Street 


At home, when my mother would bake ap- 
ple pie, 

Or father burned rubber, or some rat would 
die 

Or Tige returned home with a skunk from 
the dells, 

My nostrils had training—but such cannot 
vie 

With those really obstreperous 
Street smells. 


Clinton 


The gods on Olympus made perfume an art; 

The Shulamite’s odor won Solomon’s heart; 

Grim witches brewed potions of which his- 
tory tells; 

But chemists of ages no secret impart 

Of odor more noxious than Clinton Street’s 
smells. 


I never feel hungry when sick on the sea, 
And Clinton Street gets the same “‘rise’’ 
out of me. 
I'd rather spend years in the lowest of hells, 
Or go to the poles for a lifetime to be, 
Than work for an hour in those Clinton 
Street smells. 
M. E. J. 
[Моте: It is the practice of the Chicago 
House to burn the rubbish, scraps of lunch, 
ete., causing weird odors.] 


WHAT IS THE GLOVED HAND FOR? 

Although Chicago cannot boast of a 
major league baseball championship 
this year, yet we have some real fans. 
We would not picture in our minds a 
man, as shown on the cover of the 
September News, leaping high in the 
air to pull down a ‘‘liner’’ with his 
bare hand. 

[You forget that our team at Haw- 
thorne is composed of real ball play- 
ers.—Ed.] 


G. R. M. at the Congress street door 
reports the following dialogue with з 
drenched stockkeeper just coming in, 
out of a heavy rain. 

“You ought to have a rain coat.’ 

“I have one but left it home; 'fraid 
ГІ get it wet.’ 


ZERO IN RECOGNITION. 


I do not mind a line of verse, 

To help along the News. 

And while it does not help my purse, 

I get the credit—not so worse. 

But when my boss gets that—I curse, 

With '* H—1!"? and ‘‘ What's the use!’’ 
M. E. J. 


CELEBRATED FILLIES. 


De Boeuf 
Naney Hanks 
Maud S. 


Louis 
Mignon 
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SPEAKING OF GLOVES. 
(Chicago Picks up the Gauntlet.) 
New York sure is getting quite ruff 
With their talk of this limerick stuff, 
But we'l come back at King— 
There's our hat in the ring— 
We won't quit till they cry enough. 


We're certain it never was said 
Chicago’s a place for the dead, 

For we're stirred all the while 

And we work with a smile 
With Ketcham and Grant at our head. 


It takes Gleason to stir up & row, 
New York will admit he knows how, 
He has ginger and pip— 
And a stiff upper lip 
And he's there with the bunk, we'll allow. 
G. I. S. 


IDENTIFIED. 


I am the individual who authorizes 
ineonsistent rulings, making the man- 
ager's office easily accessible, but ren- 
dering the stationery department a 
Sanctum Sanctorum. S. E. 


THE PINNACLE OF THOROUGHNESS. 

Mr. Stadeker received a letter re- 
cently asking for a quotation on an 
enclosed motor. The conscientious 
young lady in the Mailing Division 
who handled this, put on the notation 
—‘‘No enclosure.”’ 


Dallas’ New Assistant Manager 


URING October, H. D. Brain- 
ard, formerly specialist of the 
general supply sales depart- 

ment at New York, was transferred 
to the Dallas house to take up the 
duties of assistant manager. 

Mr. Brainard entered this com- 
pany's employ in August, 1895 as 
order elerk at the old annex at Cedar 
and Washington Streets, New York. 
He later joined the supply forces at 
Thames Street, entering the supply 
sales department at the West Street 
building in 1899. This was a direet 


Western 


Electric 


result of Sam Chase’s request to 
Robby Rae to let him have a ‘‘highly 
moral’’ young man. 


In 1900, Mr. Brainard was sent to 
the Paris Exposition. In 1901, he 
began travelling through eastern 
Pennsylvania, New Jersey, and Long 
Island, joining the Philadelphia house 
at its opening in the same capacity. A 
year later he returned to New York 
as supply salesman. In 1911, his 
transfer to the general supply sales 
department as specialist, took place, 
ending with his appointment to Dal- 
las as assistant manager. 


A belated news letter from Dallas 
announces that a successful picnic 
was held on September 7th under the 
auspices of the Office and Warehouse 
Departments at Kirkland Park. A 
baseball game between the Service 
and Warehouse Departments was won 
by the latter with the score 11 to 7. 


Atlanta 


T. A. Burke, our genial sales man- 
ager, spent the week of October 7th 
in Savannah, where Harry Stanton 
entertained him with fish stories and 
more records of his prize winning 
chickens. 


Several of our office force are in- 
terested to learn why our salesman, 
C. D. Cabaniss, spends his spare time 
while in the city looking in the win- 
dows of the department stores. He 
was overheard to remark, ‘‘Two may 
be able to live as cheap as one, but 
doggone if I believe it!’ 


F. E. Watts, of the Sunbeam In- 
candescent Lamp Company, recently 
made us a visit. He is always wel- 
come in our office and we will be glad 
to see him back. 


The Atlanta office is filling orders 
so fast nowadays that the person who 
says that he can’t get that just now 
is interrupted by someone on a pair 
of roller skates going to the dray with 
a barrel of Blue Bells. 


In the great movement for woman 
suffrage, progressive parties, and 
phonetic spelling, we have a young 
lady in our stenographic department 
who is an ardent admirer of the 
strenuous Teddy. She believes in 
phonetic spelling, and spells ‘‘paci- 
fied’’ as follows, ‘‘p-a-s-s-i-f-i-e-d.’’ 
We’re up to the minute down here! 


The drawing for the heading, 
* News From Headquarters,’’ is sin- 


News 9 


gularly appropriate, as the general 
departments are shown as sitting back 
with folded hands, seemingly without 
a care, and doing nothing, while the 
poor distributing house forces are di- 
vided, since for every slave sending 
in an order, there is another on his 
knees begging for the delivery of the 
oft-promised and long overdue ones. 
Seattle 

F. H. Leggett, our new District 
Manager, was with us in October on 
his first visit. 


Carl Bush, our Assistant Sales 
Manager, has just returned from 
Portland, making the trip both ways 
via the ‘‘Ford Route." Не reports 
an enjoyable trip going. ‘‘ Nuff sed.’’ 


We have just secured our first or- 
der for a No. 1 switehboard equip- 
ment. It consists of four three-posi- 
tion sections of No. 1-N board and 
complete central office equipment 


valued at about nineteen thousand 
dollars. The notable feature of this 
order is the delivery. We guarantee 
complete installation in four months. 
Considering that goods take nearly 
one month in transit, this is 


‹‹ 


going 


New Head of Sons of Jove 


UST as the NEWS goes to press 
J word has been received from 

Pittsburgh, where the annual 
eonvention of the Sons of Jove was 
held during the week of October 
14th, that F. E. Watts has been 
elected 11th Jupiter of that order. 

Mr. Watts, or ‘‘Frank,’’ as he is 
familiarly known among our eastern 
distributing houses, is assistant sales 
manager of the Sunbeam Lamp Com- 
pany, with headquarters in our New 
York office. 

He is one of the most popular men 
in the electrical fraternity, as his 
unanimous election to the highest 
honor in the gift of the Sons of Jove 
testifies. Congratulations, Mr. Watts, 
from your many friends in the West- 
ern Eleetrie Company! 
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General Sales Department 
George Е. Hessler has peen assigned 
to fill tne post of supply speciailsi, 
succeeding H. D. Brainard, who has 
been transferred to Dallas as assistant 


manager. 


R. A. Griffin has been detailed to 
persuade the eastern steam railways 
that they need our supplies. ''Ox"' 
Porter had better look to his laurels. 


M. A. Oberlander has been taking 
a trip through the middle West, and 
attended the Sons of Jove convention 
at Pittsburgh, as well as the Street 
Railway eonvention at Chieago. Mar- 
tin and the W. E. boys rooted hard 
.for Frank Watts for Jupiter. 


O. D. Street left on October 18th 
for a seven weeks’ trip to the Pacific 
eoast, in the eourse of which he ex- 
peets to visit Omaha, Denver, Salt 
Lake City, Los Angeles, San Fran- 
cisco, Portland, Seattle and Minne- 
apolis, in the order named. 


Hawthorne may have her aviation 
meets, but New York has her naval 
review! During the week of October 
14th, what with the battleships and 
the world's series, the buyers and sup- 
pliers floeked here like bees to the 
well known hive. On Oetober 15th, 
the day of the departure of the fleet 
down the Hudson river, many friends 
of the company enjoyed watching the 
scene from the windows of the West 
street building. 


Hawthorne 
The genial smile and budding mus- 
tache of F. M. Cox have been seen at 


Hawthorne recently. Не has lately | 


been transferred from the staff of the 
assistant telephone sales manager at 
New York to the sales department at 
Hawthorne, replacing C. S. Merrick, 
who has been appointed stock clerk 
of the general merchandise depart- 
ment. 

We believe there could be no greater 
expression of our confidence in Mr. 
Cox than that we feel sure his smile 
wil be proof against the expected 
frosts in the merehandise building, 
the falling whitewash, or even the 
sparrows. 

We take this opportunity to an- 
swer several inquiries from the 
stenographic department, by stating 
that Mr. Cox ts married. 


NEWS FROM HEADQUARTERS 


Some Items of Interest from the General Departments 


General Merchandise Depart- 
ment 


A CHALLENGE. CAN YOU BEAT IT? 


Our order editing department, of 
sixteen members, represents nine dif- 
ferent nationalities—all white. 


ADVERTISEMENT 


Absolute allowance on Moose But- 
tons 90e per thousand. Address E. 
HreRBERT—R etd. Goods Dept. 


ADVERTISEMENT 


Space for rent on ''The Island,” 
first floor, Gen. Mdse. Warehouse. 
Will accept for storage general sta- 
tionery, hospital supplies, band in- 
struments, awnings, wrestling mats 
and other athletic paraphernalia. 
Only a few feet left. Charges un- 
questionably reasonable. Address F. 
J. HOLDSWORTH, Shipping Clerk. 


E. C. Estep (Plaintively) :—Has 
any one seen my department? He 
left the office a few minutes ago and I 
can’t locate him. 


SOME OCTOBER VISITORS 


M. K. Pike, Distributing Depart- 
ment Manager, Northern Electric & 
Mfg. Co., Montreal. 

M. R. Roeder, District Manager, 
Northern Electric & Mfg. Co., Van- 
couver, B. C. 

Ikutaro, Inouye, Engineer, Imperial 
Government Railways, Tokyo, Japan. 

L. Griesser, Sales Manager, Cleve- 
land House. 

E. J. Wallis, Distriet Manager, At- 
lanta. 

G. W. Shoester, Penna. R. R. Co,, 
Camden, N. J. 

R. T. MeComas, General Manager, 
Cincinnati & Suburban Bell Tel. Co., 
Cincinnati, Ohio. 

G. M. Metzger, General Store- 
keeper, Cincinnati & Suburban Bell 
Tel. Co., Cincinnati, Ohio. 


O. D. Frost is trying to get per- 
mission from the general merchandise 
manager to render a journal bill for 
seventy cents to cover the cost of one 
chair spring. He claims that he broke 
the spring reading general merchan- 
dise letters. 


Engineering Department 


H. L. Darragh, in company with en- 
gineers of the A. T. & T. Company, 
spent two weeks in October making 
observations in the telephone ex- 
ehanges in Kansas City, in eonnection 
with certain development work on 
special circuits. 


E. R. Scudder, better known as 
‘‘Cap,’’ is scheduled to referee several 
important football games this fall. 
Applications ‘for complimentary 
tickets are being assigned an “М” 
number. 


H. E. Shreeve and E. B. Johnson, 


of the research branch, together with 


R. S. Hoyt and J. Miller of the A. T. 
& T. Company, conducted some ex- 
tensive field tests during October in 
connection with the development and 
improvement of telephone repeaters 
for use on long distance loaded lines. 


F. J. Locke, our resident engineer- 
ing inspector at the Lynn Works of 
the General Electric Company, spent 
several days in the inspection branch 
offices the middle of October. 


G. Deacon, who is now on his way 
to join the automatic switchboard 
groups of engineers in Europe, spent 
the early part of October in familiar- | 
izing himself with the work of the 
several branches of the department in 
New York. 


F. D. Thompson of the inspection 
branch has been making frequent 
trips to Philadelphia as the represen- 
tative of the General Committee ap- 
pointed to make special studies of re- 
pair work at branch houses. 


N. H. Strickland, Democrat, of 
GEORGIA (Percy Marshall, of De- 
partment 111 and Ampere, please note 
capital letters), resident engineering 
inspector at Hartford, Connecticut, 
was around New York for several 
days in October and combined busi- 
ness with pleasure on his trip. His 
brother is a lieutenant in the navy 
and late of the battleship GEORGIA 
(P. M.. p. n.). while a cousin, also of 
GEORGIA (P. M., p. n.). is a lieu- 
tenant on the battleship Kansas, and 
entertained the subjeet of this sketch 
during the stay of the battleship fleet 
in New York. 


November, 1912 


ENGINEERING DEPARTMENT MEETINGS 

The first fall meeting of the en- 
gineers was held Friday evening, 
Oetober 4th, at whieh C. P. MeCon- 
nell of the research chemical labora- 
tory read a paper on '' Chemical Lab- 
oratory Problems.’ 

Mr. MeConnell spoke principally of 
the more important raw materials 
consumed each year by the company, 
and referred to the investigations of 
the chemical laboratory into the nu- 
merous questions constantly arising 
in reference to raw materials. 

Incidental lantern slides illustrat- 
ing different points of the paper, and 
a number of special photomicro- 
graphic slides showing the assistance 
rendered by the microscope in the in- 
vestigations of the chemical labora- 
torv, were thrown on the sereen at the 
finish of the paper. 

The paper and the discussion which 
followed were both interesting and 
highly instructive. 

The following papers will be pre- 


Weddings of the Month 


Miss Mabel Gray, of the Messenger 
Department at New York, was mar- 
ried on September 11th, to Frederick 
K. Vetter. 

A. G. Kingman, of the Advertising 
Department, and formerly of the 
Philadelphia sales organization, mar- 
ried Miss Edith E. Klein, of German- 
town, Philadelphia, on October loth. 
It pays to advertise. 

On September 18th Miss Agnes 
Sheridan of the Telephone Apparatus 
Shops, Hawthorne, was married to 
George Held of the Cable, Rubber & 
Insulating Shops. Miss Minnie Stel- 
zer was married to Edward Sordelet 
on September 25th. Both are mem- 
bers of the T. A. Shops organization. 

On September 29th Miss Lillian M. 
Hannaford, telephone operator at the 
Boston house, was married to Mr. 
Leigh Clark. 

C. B. Barnes, Works Engineer at 
Hawthorne, was also married late in 
Septemher. 

Atlanta furnishes three weddings. 
John Sherman Shaw, assistant tele- 
phone sales manager, was married to 
Miss Crumbliss on October 16th. С. 
C. Berry and Miss Mary White, both 
members of the local organization, 
were married on September 15th. 
Another Atlanta eouple, Edgar Aeree 
and Miss Ola Jones were married in 
October. 

Other recent weddings are those of 
Miss Frances Lottie, Miss Elizabeth 
Yeakel, and Oscar Markart, all of the 
New York shop. 
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sented during November and Decem- 

ber: 

November Ist:—Telephone and Tele- 
graph Patents, by J. G. Roberts, 
Assistant Patent Attorney. 

November 15th :—Coin Collectors and 
Substation Message Registers, by 
O. F. Forsberg, Development 
Branch. 

December 6th:—Equipment Engin- 
eering Problems, by J. Danner, 
Equipment Engineer. 

December 20th:—TZelephone Trans- 
mission, Transmitters and Re- 
cewers, by J. C. К. Palmer, 
Transmission Branch. 

The meetings will be held in room 
1002, at 5.45 P. M., unless otherwise 
announced. Luncheon will be served 
on the 9th floor, section ‘‘A.’’ 


QUOITS EPIDEMIC AMONG THE 
HAWTHORNE ENGINEERS 


The game of quoits has taken a 
strong hold upon the members of the 
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Н. M. Pease, sales manager at Lon- 
don, announces the arrival of a son, 
born October first. 


G. E. Pingree, managing director 
of the London house, sailed from 
Southampton on October 18th for an 
extended trip through South America. 


O. Pruessman, assistant manager at 
Berlin, arrived in New York on 
September 23rd. He will pay us a 
two months’ visit. 


J. G. Wright, stores manager at 
Antwerp, who has been visiting 
America, sailed October 17th on the 
Adriatic, to return to his post. 


. WHEN LIVE STOCK MEETS RED TAPE 


The foreign houses, too, have rou- 
tines. An interesting proof of this 
faet is a ease which happened recently 
at Antwerp. 


At one time, as is quite common in 
Belgium, the company purchased a 
dog, which was used to pull a small 
hand cart. After a trial, it was de- 
cided that this tyne of traction engine 
was not absolutely satisfactory for 
our purposes. It might be said that 
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engineering department at Haw- 
thorne. Some of the enthusiasts even 
forego luncheon in order to devote the 
entire noon hour to this fascinating 
pastime. The Quoit Aviators’ Club 
of Illinois has been founded, and has 
already held some spirited contests. 

At a quoit tournament recently held 
with the sales department, the en- 
gineers beat their opponents de- 
eisively. In the first mateh Pruess- 
man and Wilkerson of the engineers 
defeated Pierce and Rassweiler, of the 
sales department, by a score of 21 to 
15; in the second match Danner and 
Fairman, the engineering team. 
downed Brennan and Clark, 21 to 10. 

On October 5th the club members 
were entertained at Mr. Harper's 
home at LaGrange, Ill. The members 
came out from Hawthorne in three 
automobiles and after luncheon held 
their first official individual cham- 
pionship contest. J. Danner won the 
finals, defeating F. B. Wilkerson by a 
score of 21 to 20. 
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{һе dog was classified as Permanent 
Fixtures; but that was not the dog's 
fault—he really was а «ood dog. Опе 
day the board of direetors met and de- 
eided that the company should dis- 
pose of him. Now the dog was a 
member of the stock department, and 
there is a routine which requires that 
for all shipments a shipping ticket 
shall be issued. Accordingly such a 
ticket was made out, but was worded 
in English, as follows: 


SHIP TO JAN DE SINET ONE Doa. 


The ticket was duly delivered to the 
stock room, where the stock clerk hap- 
pened to be Flemish, and did not un- 
derstand English. After pondering 
over the ticket for a short time he 
ealled Marie, the stock record clerk. 

"^ Marte, est ce que vous avez un dog 
en stock? (Marie, have you got a dog 
in stock?) "' 

““Attendez; je vais voir (Wait, I 
will see), said Marie. 

After a few minutes’ search she ге. 
turned. 

“Non, monsicur, il n'y en a pas. 
(No. sir, there is none).”’ 

Whereupon the ticket was solemnly 
stamped ‘‘Not in Stock’’ and sent to 
the purchasing department to be en- 
tered as a direct shipment. 
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New York 


Mr. E. Baldinger of Department 
411 is enjoying a three months’ leave 
of absence which he is spending in 
Switzerland, his former home. Не 
has sent a number of interesting pos- 
tal eards to his friends in the New 
York Shop. 


The second annual entertainment, 
reception, and ball of the Western 
Eleetrie Benevolent Association was 
held Friday evening, October 18th, 
at Terrace Garden. The hall was 
beautifully decorated especially for 
the occasion, and prominently dis- 
played was a large electric sign, con- 
sisting of the letters “W. E. B. A." 
The attendance exceeded 2500 and 
eomprised members of the association, 
offieials and employees of the Western 
Eleetrie Company, and their friends. 
The souvenir programs were very 
artistically made up, with a cover of 
dark green, bearing in gold the mono- 
gram of the association; separate 
dance orders were also provided. The 
vaudeville entertainment, of which 


mention was made in the September. 


issue of the NEws, was particularly 
good and music was furnished by 
Lemloin’s Hippodrome Band. 

A particularly interesting feature 
of the ball was the grand march, the 
music for which was the ‘‘ Western 
Electric March’’ written by Signor 
Dante, leader of the Western Electric 
Band at Hawthorne, and copied and 
forwarded by him to New York for 
this occasion. The march was led by 
the floor manager, followed by the 
assistant floor manager, chairman of 
the entertainment committee, assist- 
ant chairman of the entertainment 
committee, chairman of the arrange- 
ment committee, and officers of the 
association, all in full dress. A hand- 
some bouquet was presented to the 
wife of the floor manager, also to the 
ladies of the arrangement committee, 
the bouquets being the same color as 
the committee badges. 

Boxes 6, 7 and 8 were occupied by 
very lively parties, who seemed thor- 
oughly to enjoy and enter into the 
spirit of the affair. The Benevolent 
Association as a whole and the com- 
mittee on arrangements, in particular, 
deserve the greatest credit for the 
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J HEARD IN THE SHOPS f 


Activities of the Manufacturing Department at New York and е 


manner in which the entire affair was 
conducted. This annual entertain- 
ment and ball of the association, to- 
gether with the annual outing, have 
come to be recognized as the two big 
Western Electric social events of the 
vear. 
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C. G. STOLL. 


On Wednesday, October 16th, thir- 
teen of Mr. C. G. Stoll's friends in the 
West Street Building, tendered him a 
farewell dinner on the occasion of his 
departure for Antwerp. A private 
dining room had been engaged in the 
wine cellar at ‘‘ Little Hungary,’’ thus 
saving the waiters many weary steps. 
It was a large dinner. 


Following the menu, a number of 
impromptu speeches, remarks, and 
reminiscences were rendered, greatly 
to the amusement of the assembled 
multitude. Stoll says that this fare- 
welling business isn’t so bad after all, 
and that maybe after a year or two 
he will come back and say farewell 
again. 
undoubtedly be over the effects of 
this dinner. 


Hawthorne 
TELEPHONE APPARATUS SHOPS 
Messrs. Puchta, Malmros, Dean, and 


‘Quigley attended Mr. Frank Pier- 


son's funeral at Silverton, Ohio. 


J. B. Thiess of the inspection de- 
partment will leave Hawthorne on 
November 1st to take up work in the 
patent department at New York. 


By that time, everybody will 
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H. B. Johnson of the methods de- 
partment has been transferred to the 
layout department to conduct special 
investigations connected with metal 
finishing. 


In addition to the regular bowling 
league, a good fellowship league, com- 
posed of bowlers who average 100 or 
iess, has been formed with teams from 
the cable plant, general merchandise 
department, central works, and out- 
put department. The first games 
were bowled Oetober 2nd, Dan Gee's 
Chasers winning three games from the 
Cable Plant. The winners averaged 
90; the losers, 89. 


NOTES FROM THE CENTRAL WORKS 


Hawthorne devotees of the ''Line- 
O’-Type’’ so ably edited by B. L. T. 
have voted as a unit to inform ‘Тһе 
Chicago Line’’ that their apology to 
our favorite author was irrelevant 
and unnecessary. Even he would not 
have noticed the attempted steal of 
style. 


Speaking of election, there is con- 
siderable exeitement—properly sup- 
pressed—regarding the identities of 
the fortunate people who will hold the 
soft berths, so to speak, of the Haw- 
thorne Men's Club for the coming 
year. Very little advance campaign- 
ing 1s being done, however, suspicion 
being that it will break out like a pes- 
tilence, all at once. 


‘CROSS TALK’? IN THE C. R. AND I. 
SHOPS 


Mr. Horn, when he returned from a 
vacation spent in Northern Michigan, 
reported the fishing as being so poor 
that even when he dangled his bait 
right under the nose of a three-foot 
pike, whieh he could see plainly in 
the clear water, the fool fish paid no 
attention. Strange, the way bait af- 
feets one! ; 


The purchasing department was re- 
cently thrown into a fever of excite- 
ment by the receipt of a requisition 
from the C. R. and I. Shops calling 
for 340 cars of No. 22 Cast Metal. 
They were quieted, however, when a 
change notice was sent through, mak- 
ing the word ‘‘cars’’ read ‘‘bars.’’ 
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Activities 


N exceptionally well arranged 
and successful wrestling contest 
was held'on the evening of Sep- 

tember 27th in the club room. 

The first number was an exhibition 
of muscular control by Louis Apollo 
of the cable plant. 

The wrestling bouts were as fol- 
lows: 


PRELIMINARY BOUTS 


Bantam Weight: Sperio Vorees, 
Machine Department, vs. Ben Lavin, 
Machine Department. Won by 
Vorees in 11 minutes, 34 seconds; re- 
verse body-lock. 

Light Weight: L. Cook, Sub-Set 
Woodworking Department, vs. Pin- 
nau, Cable Plant. Won by Cook in 3 
minutes, 58 seconds ; body-lock. 

Middle Weight: A. P. Peterson, 
Cable Plant, vs. P. Karbowski, Sub- 
Set Woodworking Department. Won 
by Karbowski, decision; general ag- 
gressiveness. 

Light Weight: Andy Dzubnar, 
Foundry, vs. John Kluzin, Switch- 
board Department. Won by Dzub- 
nar in ll minutes; scissors and bar 
lock. 

Heavy Weight: О. B. Oakes, Re- 
lay Assembly Department, vs. E. 
Schalk, Sub-Set Woodworking De- 
partment. Won by Schalk in 14 min- 
utes, 36 seconds ; bad arm. 

Middle Weight: A. Errickson, Ca- 
ble Plant, vs. J. Gardellar, Machine 
Department. Won by Errickson in 1 
minute, 53 seconds: arm lock and 
SCISSOrS. 


of the Hawthorne Men's Club 


EXHIBITION OF JUDO 


T..Z. Yamamoto and N. Oto, Jap- 
anese students. 
FINALS 
Light Weight: Andy Dzubnar, vs. 
L. Cook. Won by Cook on points. 
Middle Weight: A. Errickson, vs. 
P. Karbowski. Won by Karbowski. 
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Т. 2. YAMAMOTO AND N. ОТО. 


Japanese students who gave an exhibition 
of Judo. 


Bantam | Weight on Challenge: 
Sperio Vorees, vs. L. Cook. Draw. 

Heavy Weight: E. Schalk, vs. 
Louis Apollo. Won by Schalk. 

Referee, Ed. Smith, Sporting Edi- 
tor Chicago American. 

Timekeeper, Alderman Cermak. 

The two Japanese students gave an 
excellent exhibition of Judo. Judo, 


as explained by them, is exactly the 
same in principal as Jujitsu; the only 
apparent difference is in the pronun- 
eiation of the word. 


The objeet in Judo (Jujitsu) is to 
throw your opponent without any 
evident or particular effort. 


Apollo's exhibition of muscular 
control was extremely interesting, 
and showed conclusively the result of 
systematie exercise on the develop- 
ment of the muscles. 


The wrestlers from the Sub-Set 
Woodworking Department carried off 
the laurels of the entire bout. They 
were greatly encouraged by the vocal 
efforts of a large contingent of their 
fellow-workers. 


THE DANCE 


On the evening of October 4th the 
club gave a very successful dance at 
Dreamland. 


Owing to the large dimensions of 
the dancing floor and the desire on 
the part of the club management to 
provide enjoyment for the greatest 
number, a general invitation was ex- 
tended to all the friends of the mem- 
bers. As a result of this invitation 
there was a response to the extent of 
some 2,500 couples. 


Good nature and decorum prevailed 
throughout the entire period from 8 
to 12. 

It was an inspiring sight to see up- 
wards of 5,000 people dancing under 
the ever-changing myriad colored 
lights of beautiful ‘‘ Dreamland.’’ 


Our Exhibit at Washington 


T the exhibition held in connec- 
` tion with the 15th International 
Congress on Hygiene and Dem- 
ography, at Washington, September 
16th to October 5th, the A. T. & T. 
Company maintained a display of 
photographs and models showing 
what they and their associated com- 
panies are doing to, promote the wel- 
fare of their employees. The booth 
is shown in the accompanying illus- 
tration. Among the pictures on the 
walls are views of the baseball dia- 
mond and tennis courts at Hawthorne, 
and photographs of the safety devices 
by means of which we protect our ma- 
chine operatives from injury. At the 
right are shown two miniature pole 
lines made in our model shop. 

The exhibit was visited by probably 
20,000 people, &mong whom were 
hygienie experts from all over the 
world. 
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Foreign Houses Show Fine Spirit 


HE News is glad to note the degree to which em- 
ployees of the company outside of America are 
contributing to its columns. Last month's an- 
nouncement of the awards in the contest for front cover 
ideas mentioned Mr. A. S. B. Fletcher, of the London 
office, as winner of the second prize. Mr. Fletcher’s con- 
tribution was not simply an idea for a News cover, but 
the drawing itself worked out with his own hand. There 
has also been reeeived from London, too late unfortu- 
nately to qualify for a prize, an original water-color 
cover design by Mr. Pierre Bro, a French student in 
the London shop. Mr. Bro’s picture has been entered 
in the new cover contest announced on another page. 
This month another prize goes abroad. Mr. P. B. 
Wright, of our Johannesburg, South Africa, office re- 
eeiving one of the awards in the story contest. 
Everyone in the American end of the organization is 
pleased that these and the other correspondents in our 
houses and allied eompanies aeross the water are mak- 
ing so real the international aspect of the Western Elec- 
trie Company. One of the original aims of the News 
was to bring the foreign ends of the business into closer 
personal toueh with the Ameriean. It is gratifying that 
to this appeal there has been such a ready response from 
abroad. 


This Month's Cover 


HE idea for the drawing that appears on the cover 
of this month's eover was suggested by J. W. 
Dietz, manager of the educational department at 
Hawthorne. Mr. Dietz's suggestion was awarded one of 
the prizes in the recent contest for cover-page ideas. 
The drawing itself was made by H. C. Coultaus of the 
New York Herald. Mr. Coultaus has been on the staff 
of the Herald for years, and is known as one of the best 
eartoonists in New York. 
Any detailed explanation of what the drawing means 
is probably unnecessary. The picture tells its own story. 
The readers of the NEws will agree that the humor 
and timeliness of the suggestion are only equalled by the 
cleverness with which the artist has caught the spirit of 
the idea and expressed it in his drawing. 


Our Veterans 


BOUT a year ago the firm of Henry Disston & 

Sons, makers of the famous “° Disston’’ saws, ran 

a full-page advertisement in a national magazine, 
showing some twenty or thirty men who had been in 
their employ for fifty years. It was conceded to be one 
of the strongest advertisements ever published. 

The Western Electric Company cannot yet point to 
any fifty-year men. It is not old enough. But we, too, 
have our veterans. Last month the NEws showed a 
group of eighteen Kansas City men who have been with 
that house since its foundation. In this month’s issue 
appears an account of thirty-two of the New York Shop's 
veterans, employees whose terms of service average over 
twenty years. Coming issues will contain a series of 

rfcles written by our pensioners, all of whom were with 
us twenty or thirty years before retiring. 

It is the practice in Belgium and France for the re- 
spective governments of these two countries to issue 
medals for long service with the same employer. In 
both countries, after an employee has served the same 
employer for twenty-five years, he is presented with a 
medal by the government, after having mace proper ap- 
pheation through his employer. Several employees of 
our Antwerp and Paris factories have been thus honored. 

It is supposed to be proverbial, nowadays, that ''cor- 
porations have no souls.’’ But is it true? A corpora- 
tion is not a machine. It is a body, a body of men—and 
a body without a soul is dead. ‘Are not these older em- 
ployees, these men who have been with us, and of us, 
almost from the start, through good years and bad, 
through good fortune and adversity—are they not, per- 
haps, the best expression of the soul of this company? 
Do they not typify the spirit of loyalty, co-operation 
and faithful service—‘‘the spirit of the Western?’ 


An Announcement 

EGINNING with this issue, the NEws will be pub- 
B lished as nearly as possible on the first of each 
month. Under the former schedule, by which the 
magazine was issued in New York about the seventh, 
many of our more distant distributing houses did not re- 
ceive their copies for the current month until a week or 
so before the beginning of the next month. It is believed 
that the new arrangement will greatly enhance the time- 

liness of articles and news items. 

It is important that contributors to the NEws make a 
special note of this change of date. All material in- 
tended for a given issue of the NEws must reach New 
York not later than the twelfth of the month previous. 


Western Electric Continues to Show Monthly 
Increases 


ESTERN Electric seems determined to make a 
record in the continuity and regularity of its 
monthly increase. July was 8% ahead of the 
preceding July, August was the same percentage ahead 
of the same month in the preeeding year and September 
now reports an increase of 4% over September of 1911. 
The nine months so far reported show a gain of 3% 
over the same period a year previous, so that it now ap- 
pears that the company will run close to the early esti- 
mate of a gross business for 1912 of about $67,000,000. 
Western Electric is now beginning to lay the founda- 
tions for the 1913 campaign. It would not require a 
great business impetus to make it necessary for the com- 
pany further to increase its facilities, and the 1913 plans 
will be laid with an eye to the possible banner year 
which many business and economic experts believe 1913 
will prove to be.— Wall Street Journal, New York. 
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Second Annual Championship 
Track and Field Meet 


N Saturday afternoon, Septem- 
ber 28th, the second annual 
championship track and field 
meet was held to determine the win- 
ners for 1912 of the following cups: 


Individual Track and Field Cham- ` 


ptonship. Cup presented by Mr. 
Salt. 

Interdepartment Relay Champion- 
ship. Cup presented by Mr. Bennis. 

Interdepartment 
Championship. Cup presented by 
Mr. J. W. Bancker. 

A drizzling rain marred the after- 
noon’s sport and kept spectators 
away. The competition, , however, 
was especially keen, and several good 
records were made. 

For the second successive year P. 
M. Duesing won the individual cham- 
pionship cup, with J. J. Doyle a close 
second, the same as the year before. 
Likewise, the Cable Shop tug-of- 
war team proved to be the strongest 
and again won the tug-of-war cup. 
The relay championship was won by 
the Works Clerical team with the 
Student team second. Medals will be 
given to the individual track and field 
champion and to the members of the 
championship tug-of-war relay teams 
at the annual banquet. The name of 
the winner of each track and field 
event, together with his record, will 
be engraved on a brass plate to be 
mounted on the track and field ath- 
letic panel in the restaurant. 

In the Track and Field Meet the 
following records were broken: 

90 Yard Low Hurdles. Record re- 
duced from 11 4-5 seconds to 11 2-5 
seconds by P. M. Duesing. 

1 Mile Run. Record reduced from 
4 minutes 41 2-5 seconds to 4 minutes 
37 seconds by N. J. Patterson. 

2 Mile Run. Record reduced from 
11 minutes 39 seconds to 11 minutes 
2 1-5 seconds by J. J. Doyle. 

The running high jump record of 


Tug-of-War 


9 feet 6 inches was equalled by H 
Cox. 

Mr. Patterson's time in the mile 
run was exceptionally fine, consider- 
ing the eondition of the track, being 
within 13 seconds of the Western A. 
A. U. record. 

One unpleasant outcome of the 
meet was the suspension of our ath- 
letes from the Amateur Athletic 
Union. This action was taken on the 
basis that P. M. Duesing, who is al- 
leged to be a professional, was under 
the ban of the A. A. U. Our claim is 
that the present A. A. U. rules do not 
prevent A. A. U. men from compet- 
ing with whomever they choose in a 
closed meet, such as was ours. A 
meeting of the Board of Managers of 
the A. A. U. is to be called soon, defi- 
nitely to decide this point. 

The members of the winning Tug- 
of-War Team are as follows: 

Coach, A. Amundson; anchor, A. 
Olsen; anchor support, J. Brem; 3rd 
man, O. Peterson; 2nd man, H. Hop- 


^ "ATHLETICS 


pie; lst man, J. Pietrzak. 

The contest was between the teams 
representing the Cable Shop and the 
Millwrights; the former backed by 
G. S. Thompson, foreman of the Ca- 
ble Press Department; the latter 
backed by F. Barkman, foreman of 
the Millwright Department. Both 
teams had trained faithfully under 
expert coaches and were in top form. 
On the first two pulls neither team 
was able to obtain the slightest ad- 
vantage. The third pull, however, 
was won by the Cable Shop. This 
was followed by four tie pulls. On 
the 8th pull the Millwrights again 
weakened and the Cable Shop won 
the pull by an inch and a half, there- 
by winning the championship. 


Golf 


GOLF TOURNAMENTS. 

In accordance with the announce- 
ment of May 16th, the Golf ‘‘Goat’’ 
Tournament closed on September 
28th. The winners are as follows: 


Point Winners, 1912 Championship Track and Field Meet. 


Contestant 


90-Y d. High 
Hurdles. 
Hurdles. 
. | 100-Yd. 
| Dash 


WS C! 


J. J. Doyle............ | 


D RAT DY evi ceres oo КОЧО POPE ОА eae 3 dg. 


O. Wolber QR EUN | 1/13 
N. J. Patterson. 


E. B. Miller NONU M do MP oM A NE Ө 


g High 


12-Ib. Shot 


One-Mile 
Put. 


Run, 
Two-Mile 


Run, 


Ju:np. 
Jump. 
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on e| Running Broac 
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First prize, E. H. Clark; won 5 
* goats. "' 

Second prize, 
won 4 ''goats."' 

At the present writing, the Haw- 
thorne Championship and Sidley Cup 
Tournament has reached the finals, 
with W. Rautenbusch and H. Rauten- 
busch as contenders. 


Bowling 


The Bowling League is consider- 
ably stronger this year than last, and 
very few games below 800 are being 
rolled. The prize for each game won 
has been increased this year from 25 
to 35 cents so as to furnish a greater 


W. Rautenbusch ; 


incentive for the weaker teams. The 
prize list follows: 
TEAM PRIZES. 

For each game won, 35 cents...... $117.60 
I Ob Prizes а sente uda 20.00 
E AD "c SEO 15.00 
CE E Mr 10.00 
_ ЖО A oec 9.00 
lst high average, 1 night.......... 9.00 
Ist high game.................... 5.00 

Total team prizes...............$177.60 

INDIVIDUAL PRIZEs. 

lst grand average................ $15.00 
2nd “ SS iet RU a dirae eus 13.00 
зга SS ES m 10.00 
4th <“ AJ E En 8.00 
oth uic E ODA O 7.00 
6th ©“ Орт 6.00 
Tth ©“ VT O 5.00 
8th “ MEET re rrr m 4.00 
9th “ E CER 3.00 
10th E E T ee е и ee 1.40 
Ist high game.................... 5.00 
ИГ О Tre Te 4.00 
О MI cS 3.00 

Total individual prizes........... $84.40 


The schedule for the next month 
is as follows: 


Results 1912 Championship Tennis Tournament in Doubles 


First Round 


Hall-Allen Kessel-Emmons 

Kessel- Emmons 3-6; 6-0; 6-4 

Strick] ’d-Latane Clark- Williams 6- 

Clark-Williams 6-2; 3-6; 6-3 

Ward-Dieter Ward-Dieter | 

Meinert-Folkner 7-5; 6-2 e : 
0 


Craft-Cleary 


Hunt-Babeock 
Grosv ’r-Harrison 


Prout-F rick 
Spencer-Rice 


Hart-Langborgh 
Philler-Weir 


Dale-Dolan 


Mp: 
Hosford-Wheeler es sf'd-Wheel'r 
3 
le | 
Jedlieka-Denny f 


Second Round Semi-Finals 


Philler-Weir 
6-2; 6-1 


Finals 


| Philler- Weir 
6-2; 6-2; 6-1 


Hosf'd-Wheel'r 
6-4; 4-6; 11-9 


ALLEYS 8 AND 9. 


Tues., Nov. 12, Drafting vs. C. R. & I. 
Thurs., No. 14, Cent. Wks. vs. Swhd. 
Tues., Nov. 19, Engineers vs. Gen’! Mdse. 
Thurs., Nov. 21, Inspection vs. Production 
Tues., Nov. 26, Drafting vs. Swbd. 
Thurs., Nov. 28, Thanksgiving Day 
Tues., Dec. 3, . Production vs. Swbd. 
Thurs., Dee. 5, Gen'1 Mdse. vs. Cent. Wks. 
Tues., Dec. 10, Inspection vs. Drafting 
Thurs., Dec. 12, Engineers vs. C. R. & I. 
Tues., Nov. 12, Engineers vs. Inspection 


ALLEYS 10 AND 1l. 


Thurs, Nov. 14, беп”! Mdse. vs. Product. 
Tues., Nov. 19, Drafting vs. Cent. Wks. 
Thurs., Nov. 21, C. R. & I. vs. Swbd. 
Tues., Nov. 26, Engineers vs. Production 
Thurs., Nov. 28, Thanksgiving Day 


Tues., Dec. 3, Engineers vs. Drafting 
Thurs., Dec. 5, Inspection vs. C. R. & I. 
Tues., Dec. 10, Production vs. Cent. Wks. 


Thurs., Dec. 12, Gen'] Mdse. vs. Swbd. 


WORKS CLERICAL RELAY TEAM, 1912 CHAMPIONS. 


W. E. Robson M. Katz 


F. J. Capouch 


A. L. Luessenhop 


Tennis 


PHILLER AND WEIR WIN DOUBLES 
CHAMPIONSHIP. 


Messrs. H. L. Philler and C. N. 
Weir carried off the laurels in the 
championship tennis tournament in 
doubles, thereby winning the right to 
have their names engraved for the 
second successive year on the cup pre- 
sented by Mr. Halligan and to receive 
the championship medals at the an- 
nual banquet. The ability of Philler 
and Weir is well known at Haw- 
thorne, as all summer large numbers 
of employees have witnessed exhibi- 
tions of their skill during the noon 
hours. 


The results of the tournament by 
rounds are shown in the accompany- 
ing table. 


Baseball 


WESTERN ELECTRICS WIN First 
GAME IN PLAY FoR CHICAGO . 
AMATEUR TITLE. 


A series of games between the win- 
ners of the various amateur base ball 
leagues has been arranged to deter- 
mine the amateur base ball champion- 
ship of Chicago. Gold watch fobs will 
be awarded members of the winning 
team and silver fobs will be given to 
members of the team finishing second. 

The following leagues are repre- 
sented : 


NAME OF LEAGUE. WINNING TEAM. 


Craftsmen’s League Union Park 
Commercial League West. Electric 
Manufacturers’ League Illinois Steel Co. 
Merchants’ League Marshall Field 
Mercantile League Morris & Co. 
Suburban League Hinsdale 
Bankers’ League Ill. Trust & Sav. Bk. 
Cook Co. Sun. School Assn. Doremus Cong. 
Chicago Adv. League Orange-Judd 
Irving Pk. Athletic Assn. Sante Fe 
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The initial games were originally 
scheduled for September 21st, but on 
account of rain on that Saturday and 
on the following Saturday they were 
not played until October 5th. 

The results were as follows: 


West. Electric 5; Illinois Steel 0 
Sante Fe 8; Orange-Judd 5 
Illinois Trust 5; Doremus Cong. 0 
Morris & Co. 6; Hinsdale 1 
Marshall Field 7; J. V. Farwells 2 

The Western Electrics showed 


themselves to be considerably super- 
ior to the Illinois Steels, the Manu- 
facturers’ League pennant winners. 
Bryant’s pitching was the feature of 
the game, only one safe hit being 
made off him, while he fanned an 
even dozen. 
The box score follows: 


West. Electrics 


eJ 
hy 
v 
be 
b 


McCann, If............ 1 1 1 0 0 
Daes, rf... 9s 1 1 1 0 0 
Kolar, 2Ь............. 1 1 1 0 0 
Нога, 88.............. 1 2 3 0 0 
Froeliek, cf........... 0 0 0 0 0 
Grabow, 3b........... 0 0 0 0 0 
Jefsek, 1b............ 0 0 7 0 0 
Rehor, Css 0 012 1 0 
Bryant, p............. 1 1 2 4 0 

Total. шшк Rs 5 6 27 5 0 
Illinois Steel R. H. P. A. E. 
Allen, lf.............. 0 0 1 0 0 
Clarke, 2Ь............ 0 0 1 2 0 
Brown, s8............. 0 1 1 4 0 
Freudenberg, 1b....... 0 0 9 0 0 
Black, 3b............. 0 0 1 4 0 
MeKeown, cf.......... 0 0 1 0 1 
COE ТЇ зз T 0 0 0 0 0 
Mooney, е............ 0 0 9 0 0 
Conover, p............ 0 0 1 2 0 

ТОШ: cune sev dtes dus 0 124 12 1 


Western Electric ...2 0000003 *—5 
Illinois Steel ....... 00000000 0—0 


Two-base hit—Hora. Double plays—Jef- 
sek (unassisted); Brown to Clark to Freu- 
denberg. Struck out—By Bryant, 12; by 
Conover, 9. Bases on balls—Off Bryant, 3; 
off Conover, 2. Umpire—Johnson. 


Just before the game the two teams 
had their pietures taken for the 1913 
issue of Spalding's Base Ball Guide. 
To have a photograph taken before a 
ball game is supposed to be the worst 
kind of a jinx. Evidently it affected 
the Illinois Steels considerably more 
than the Western Electrics, although 
neither team was very strong at the 
bat. 


WESTERN ELECTRICS PLAY WEST ENDS. 


On September 14th the Western 
Electric Commercial League Team 
played the West Ends, semi-profes- 
sional champions of Chicago, at 
Lawndale Park. The game resulted in 
the 12th straight victory of the sea- 
son for the West Ends, the score 
being 8 to 4 in their favor. Our 
pitcher, W. M. Goldrick, from the 
Fort Wayne Team, was largely re- 
sponsible for our defeat through his 
wildness, which resulted in 7 bases on 


balls. Our men out-batted the West 
Ends, obtaining 2 home runs and a 
double and knocking Shelly out of the 
box. 

The box score follows: 
West Ends 


Fenton, гў............ 
Stewart, cf........... 
Hertel, 1Ь............ 


` 
d 
by 


to oooooooonun hr ooooceororceo . 


Wallace, €............ 
Shelly, р............. 
Aldous, р............. 


H 
© 
e | 
“{ 
Ф 
mi 
- 
“ 
OHNHHOOHNO * 
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to Led 
MN coonwomntwtewo.: 


Grabow, 3b........... 
Jefsek, 1b............ 
REDO, Cv SRO 
Goldrick, p........... 


м 
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ОТЕ cewek 4 


West Ends......... 2-9 
West. Electrics..... 0 2 


Two-base hit: Rehor. Home runs: Gra- 
bow, Froeliek. Struck out: by Shelly, 2; 
by Aldous, 3; by Goldrick, 6. Bases on 
balls: off Shelly, 1; off Goldrick, 7. Time: 
1:30. Umpire: Pickett. 


to 
i» 
rur] 
to 


INTERDEPARTMENT BASE BALL LEAGUE 


Since the results published in the 
October issue of the News, the follow- 


have been 
in the Interdepartment 


ing additional games 
played 
League :. 
Results September 14th. 
Special Depts., 7; Inspection Depts., 6. 
Assembly Depts., 11; Genl. Mdse. Dept., 0. 
C. R. & I. Shops, 7; Works Clerical, 6. 
Switchboard Depts., vs. Engineers—Post- 
poned on account of Engineers’ picnic. 
Factory Cabling, 11; Educational, 3. 
Machine Depts., 13; Service & Main. 
Depts., 3. 
Results September 28th. 


Factory Cabling, 11; Assembly, 3. 

Special Depts., 9; Educational, 0. 

Works Clerical, 6; Genl. Mdse., 6. Called 
on account of rain in fifth inning. 


Results October 5th. 
Machine Depts., 9; Assembly Depts., 3. 
Swbd. Depts., 4; Engineers, 1 
Serv. & Main., 9; Educational, 0. 
Play Ground Ball League Opens 
Fall Schedule 


The Play Ground Ball League for 
the Fall season of 1912 opened its 
schedule on Monday noon, September 
30th, with the following teams en- 


tered : 

Team Manager 
Production Depts. W. J. McCann 
Assembly Depts. C. Rezabek 
Switchboard Depts. C. P. Carroll 
Gen’l Merchandise F. J. Ehrhardt 
C. R. & I. Shops J. W. Bent 
Engineers R. T. Alloway 
Factory Cabling F. Sanborn 
Serv. and Main. L. Veyet 
Works Clerical J. Russell 
Drafting C. O. Hahn 
Inspection Depts. W. Teichtler 
Machine Depts. W. Bouchard 


MACHINE DEPARTMENTS BASEBALL TEAM, THIRD IN INTERDEPARTMENT LEA UE, WITH 8 
GAMES WON, 3 LOST. 


Left to Right from Top:—Wehrmeister (Captain), c; Kuzel, p. Miller, o. f.; 


i. f.; L. Dillon, foreman Dept. 2342; 
Charleys, o. f.; Lewinduwski, i. f.; Dautel, i. f.; Gorski, p.; Stober, i. f.; 


i. f.; Dautel, Jr., mascot. 


Vaduna, 
Schultz, e; 
Martin, 


Bouchard, mgr.; Heim, o. f.; 
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chewer of the Sunny South—the guy that put 


RIEND 8, 

gentlemen, and 
members of the 
Atlanta house, bear 
with me a few 
brief moments 
while I introduce 
our Southern Dis- 
trict Manager, Ed 
Wallis, the little 
eorporal of Atlan- 
ta, the sweet cap- 
oral of Georgia, 
the ehampion long- 
distance gum 
the Pep in pepsin! 


To many of you, to most of you, in fact, he needs no intro- 
duetion. During his early career as chief clerk, at New York and 
at Chieago, and then as chief clerical inspector, have you not—a 
thousand times—watched him pursing up his lips, and stroking 


the dark, silken ringlet that hangs 
down over his forehead? Have you 
not seen the sombre frown that some- 
times settles like a shadow upon his 
brow? There is something fascinat- 
ing about that frown, something dark 
gloomy, Napoleonic. 

But Ed is a little sensitive about 
this matter of resemblance. Let us 
drop it. Ed first appeared upon the 
scene at the old Chicago ‘‘ Midway."' 
He created a sensation, even in those 
days, when Old Max Wolfarth, Billy 
Unfried, Fred Uhrig, and Denny were 
exhibiting simultaneously in adjoin- 
ing booths. Rough, good natured fel- 
lows, these, with their loud jests and 
uneouth raillery, but the man with 
the classic frown yearned for the so- 
ciety that elevates and ennobles. 

And so he joined the Baked Potato 
Club, an organization of the most 
select elect, men of culture and high 
estate. There was Alderman John 


J 


TOAST MASTER 


pass around for examination. 
The first shows Ed with an 


early type of 


vehicle, a long-stroke, direct- 
drive affair, which, I am 
told, set Ed’s pa back $7.50. 
It was presented to Ed on 
his solemn promise never to 
smoke cigarettes. (He 
doesn’t ride that wheel any 


more. ) 


It is plain from another 
of these pietures that Ed 


horseless 


plays strongly for the farmer 


vote. When he cireulates 


A GEORGIA HOLIDAY. 


this portrait up North, he always refers to the globular objeet at 
his right as a pumpkin; down South he calls it a watermelon. 
So you see he gets them going and coming. 


I have told you a few things about his past. 


recent times. 


Now I turn to 


КЧ manages the Atlanta house. He has boasted that he could 


ғ 
** DARK, GLOOMY, NAPOLEONIC,”’ 


Cannon, Edward Seraphie Holmes, D. Carl Riehardson, Rollo 


Kearsly—cease laughing, gentlemen. 


One night the club went to Tattersall's where Terrible Terry, 
of be-gloved memory, was billed to adorn the countenance of 
another ‘‘member of this club." They wouldn't let Ed in; they 


THE GIFT 


HORSE. 


thought he wasn't of age. 
‘But you're lettin’ him 
in! ’’ protested Ed, pointing 
to Dan Richardson. 


'*Sure,"' said the ticket 
man, surveying Dan’s 
wrinkled, wizened face; 
‘‘sure, the old gent's all 
right." 

Through the courtesy of 
the poliee department of 
Rochester, N. Y., I have 
been able to obtain a few 
photozraphs which I will 


manage it with one hand tied behind 
him. Now we know what the General 
Sales Manager meant when he said 
that it was about time Ed Wallis un- 
tied his other hand. But the Southern 
District Sales Manager insists that Ed 
is the best manager Atlanta ever had. 


Physically, Ed is a splendid exam- 
ple of the efficacy of that noble insti- 
tution, Southern cooking. There is, 
however, not the slightest truth in the 
rumor that he posed for the circle 
depieted in our well known trade 
mark. 


You remember the Atlantic City 
conference of 1910, that monster, 
three-ringed riot. Who was the Ad- 
ministration's keynote sounder? Who 
eranked up the Administration's six- 
cylinder irreversible steam roller? 
Who seated the contested delegates? 


Ed went last year, too. А small 
party was just starting out on a 
‘‘ Seeing the Formula’’ trip, and he 
joined them. 


Mr. Swope, using his slide rule as a 
wand, had just been causing innumer- 
able difficulties to vanish ‘‘like a 


wreath of mist at eve’’ by demonstrating that immortal formula— 
P%—G% (10095 —OR) 


(MnxW%+R) 


360 


—guess what it means and get an air gun. The boss had just asked 


the boys, one after another, 
if they understood it, and, 
one after another, they had 
perjured their immortal 
souls. Ed. was next; the 


boss pressed him for an an- 
swer. Ed lovingly stroked 
the dark, silken ringlet. 

** T love my mathematics, '' 
he said coquettishly, ‘‘but 
Oh Euclid!" 

Which, in those davs, was 
deemed a rare jest. Ladies 
and gentlemen— Мт. Wallis. 
Vire l'Empereur! 


PUNKIN OR WATERMILLION f 
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A New York Shop Primer 


The Pur-chas-ing D is 

The Place they Real-ly do the Biz. 

They Buy the Blamed-est lot of 
Stuff, 

Yet Ver-y Sel-dom get E-nough 

Of What we Real-ly Want, you 
Know; 

They say, "De-liv-er-ies are Slow”— 

I hate to Knock, but I've a No-tion 

I Know who put Salt in the O-cean. 


De-part-ment, 


Tel-e-phone 
folks, 

Is just one Grand & Glor-ious 
Hoax; 

They on-ly Live to Stick us all 

With Ser-vice Char-ges nev-er 
Small. 

They Charge out ev-ry Bloom-ing 
Cent, 

And Claim to Show you Where it 
Went. 

I do not Care a-bout the Bill— 

" Gee! Their Rea-sons make me 


OVERHEARD IN THE GIRLS’ LUNCH 
ROOM, NEW YORK. 


FIRST SWEET GIRL (to second ditto, 
who has just returned from a week’s 
trip occasioned by the death of a rel- 
Well, did you have a good 


ative): 
time? 


The Engineers, As Seen By the 
New York Shop 


PRIZE CARTOON BY J. BYRNES, N. Y. SHOP. 


BY THE ‘‘LIVE FILE’? CLERK AT LONDON. 


There is & youth, both young and strong, 
Who helps the ‘‘Western’’ get along— 
When E. A. W. says, with guile, 
‘*Turn out these papers from 
File,’ °’ 
Then Bantick is the one, you see, 
To come and fairly pester me. 


‘Live 


„э 


'*[ want some papers,'' is his ery, 
As he comes in with angry eye. 
‘*They must be found, most urgent they ''— 
Is what I hear from day to day. 
And in the silence of mv dreams 
I still am on ‘‘Live File,’’ it seems. 
—C. Cocks, Record Office, London. 


BRAVE MEN OF HAWTHORNE 


The men who stands on the top of 
the smoke stack and brushes off the 
dust, and the output elerk who tells 
Dan Gee he broke a promon 


A Rush-Hour Scene Е 


Business Directory 


ATWOOD AND PASSMAN. 
EMPLOYMENT STUDIO. 

Legal Parlors. 
Consultation By Appointment Only. 
Hours 9to12 Except when the 

2to 5 Cubs are in Chicago. 


GEE AND GRIM 
DEALERS IN ALL KINDS OF OUTPUT 
Anything You Want Produced 
While You Wait 
MEALS AND BERTH INCLUDED 


Will Dan Richardson kindly advise 
if this is the New York idea of com- 
pleteness ? 

(Posted in the Hotel Knicker- 
bocker.) 

On application to valet a com- 
plete outfit of evening clothes 
will be supplied, consisting of 
dinner coat or evening coat, 
opera hat or silk hat, neckties, 


shirts, dress buttons, collars, 
pumps, and stockings. 
Thanks! 


'* Well, here comes the boy with our WEST- 
ERN ELECTRIC NEws, 

We've all been expecting it and anxious 
in our shoes, 

To read all the items behind its bright 
front cover, 

Under which a host of goo. things always 
hover; 

Sports and Athletics, with many a Jolt and 
Jest, 

And other things innumerable, the rarest 
and the best. ’’ 


J. А. L., Hawthorne. 


on Main Street, | 
Dallas | 
Another rare photo- | 
graph. seeured regard- 
less of expense by the 
NEWS’ staff photogra- 
pher. showing four mem- 
bers cf the Dallas organ- 
delivering. the 


ization 


goods. 
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SOUND-PROOF BOOTH FROM WHICH BASEBALL RETURNS, ETC., WERE SENT. 


The Western at the Boston Electric 


NE of the features of the Boston 
Electric Show which opened on 
September 28th was an exhibit 

of Western Electric loud speaking 
telephones. 

For some time past, our engineer 
department had been at work on the 
developments of these instruments, 
combining the articulating qualities 


of a telephone receiver and the sound - 


intensifying of a megaphone. <A short 


= 
MA 
tRP^ONTS 
e ATE OES y 


time ago the instrument was perfect- 
ed, and ninety were accordingly in- 
stalled in various parts of Mechanics 
Hall, where the show was held. 

The loud speaking telephones were 
divided into groups of ten, making 
nine separate circuits which were 
originated in a sound-proof, glass en- 
elosed booth in the basement of Grand 
Hall. In this booth, the special trans- 
mitters were located as well as an or- 
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CROWD AROUND LOUD-SPEAKING TELEPHONE GETTING BASEBALL RETURNS. 


Show 


dinary telephone set connected to the 
lines of the New England Telephone 
and Telegraph Company. 

The installation of the telephones 
was made to demonstrate their use as 
announeers—to announce interesting 
events about to take place, to page 
visitors to the show, and to furnish 
musie from a phonograph in the 
transmitting booth. An equally іт. 
portant use to which they were put 


WESTERN ELECTRIC COMPANY'S EXHIBIT AT THE BOSTON ELECTRIC SHOW, 1912. 
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was to announce the inning-by-inning 
scores of the World’s Series baseball 
games, a feat made possible by the co- 
operation of the New England Tele- 
phone and Telegraph Company and 
one of the leading Boston daily: pa- 
pers. 

It was a curious sight to see a group 
of people gathered &round one of the 
telephones either at the Western 
Eleetrie exhibit in the main hall or in 
various parts of the building, listen- 
ing open-mouthed to the voices or 
music eoming out of the horns, seem- 


ingly from nowhere. That the tele- - 


phones produced practical results 18 
evidenced by the fact that a child, 
which had been separated from its 
parents in the throng, was found 
through their agency; and it was no 
. unusual thing for exhibition officials 
to be summoned to their offices or to 
meetings by means of these instiu- 
ments. 

The effieaey of the telephones in 
producing music transmitted from the 
phonograph in the basement booth, 
may be addueed from the fact that 
Creatore, the famous Italian band 
master, protested that they interfered 
with the musie rendered by his band. 
Accordingly, arrangements had to be 
made to use the telephones for fur- 
nishing musical selections only during 
the band pauses. 

Demonstrations of the vacuum 
cleaners proved one of the magnets 
of the show. The stationary type was 
shown in operation, as were the three 
types of portable machines now on 
` the market, known as numbers 1, 2 
and 3 cleaners. 


A New Kind of Gold Mining 


NOTHER use has been found 

for the vacuum cleaner. Our 

Pittsburg office recently sold 
one of the Sturtevant Household 
types to a wholesale jewelry concern, 
who use it to clean the floor and 
benches of their workrooms, thus sav- 
ing a considerable quantity of gold 
filings. 


Reunion of the Telephone 
Pioneers 


HE second annual reunion of the 
Telephone Pioneers of America 
will be held in New York City 

on November 14th and 15th. 

Gerard Swope, General Sales Man- 
ager of the Western Electric Com- 
pany, is a member of the committee 
on arrangements, which also includes 
Н. F. Thurber, New York Telephone 
Company; H. S. Brooks, A. T. & T. 
Company ; À. S. Hibbard, A. T. & T. 
Company, and H. W. Pope, New York 
Telephone Company. 
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Were You Hungry Yesterday? 
Will You Be Hungry Tomorrow? 


If you don't care when you eat, join the 


Girls’ Lunch Club 


10th Floor, New York 


Nowhere else will you find such service 


All orders positively filled within 24 hours. Make up your 
mind today what you will want tomorrow, and if we think of 
it—and the men don’t get it first —yoüu may get it. 


Nowhere else will you find such food 
Our Dill Pickles, Salt, Pepper and Eggs are absolutely un- 


beatable. Our Cake is the finest home product of the Drake 
Foundries. Try our Cold-Rolled, Bessemer Process Ham 
Sandwiches. 
Nowhere else will you find such prices 

Here are some samples: Coffee ................. 5c 
Regular Luncheon ....... 15c Coffee with Cream....... 8c 
Luncheon de Luxe....... 25c Coffee with Real Cream. . . 15c 
Good Luncheon ......... 75c (No extra charge for the cup) 


“Save Time and Freight” 
“Telephone Your Orders” 


| j^ | 
HM i | 


| 


Nj * li 


| 1 | 


“Нек Master's Voice" 


DRAWN BY MISS WINIFRED WUNDERLICH, DEPT. 2020, HAWTHORNE. 
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Untechnical Talks on Technical Topics 


The Electric Typewriter; See it Work 
| Without a Hitch, Without a Jerk 


T was some stunt, now don't you 
think, when men first learned to 
write with ink; to push a quill 

without a miss and write some foolish 
lines like this? But men are never 
satisfied. So many other things they 
tried; and soon there came a genius 
bright, who made machines on which 
to write. | 

He built them up with wondrous 

works, and simplified the work of 
clerks. But, as I have remarked be- 
fore, mankind is always wanting 
more; so now we write, for all to see, 
by means of electricity. 


You see here (hands off! don't mo- 
lest!) a fine machine, with works the 
best, writing away as if possessed of 
eyes and ears and faculties (like us, 
who boast of our degrees). And as 
you near its clitter clatter, and see the 
words that thickly spatter, you 
scratch your head and say, ‘‘Oh— 
well, how did it ever learn to spell? 
Sans ears to hear, or eyes to see, how 
can it pick out a from b? Unravel, 
please, the mystery.’’ 

You ask too much of me, say I; 
but since you wish it, I will try to tell 
just how this bright machine is run 
by forces all unseen. 


Look, now: From out the cover 
here, two rubber-coated wires appear, 
which pass out through a hole in the 
wall, way down at the base of this 
building tall. Under the sidewalk, 
along the street, these wires go, be- 
neath our feet. Way down town, in a 
building high, up in a room that’s 
near the sky, they connect with an- 
other machine like this, which stands 
on a desk, with naught amiss. 

Before it sits a maiden fair, with 
sparkling eyes and golden hair, and 
while she chews her luscious gum, she 
beckons to the type keys: ‘‘Come, 


send this message up the line to that - 


dear waiting pal of mine.’’ 

The contacts close; in a leaping row, 
out on the line the mill-amperes go, 
pulled through the wires by seores of 
volts, prancing along like frisky colts. 
Mierofarads cry out, ‘‘back!’’ ohms 
and henries bloek the track; but they 
forge ahead with all their might, 
racing along at the speed of light. 

When they arrive at this end of the 
line, they're not exhausted, they're 
feeling fine! To show they are able 
to do some more, they go chasing 
around a relay core; like the chariot 
racers famed of yore, they run ten 


thousand laps or more. This stirs 
up the sleepy molecules, till they act 
like wild little animules, and go scam- 
pering madly through the works, 
moving the levers with kicks and 
jerks. 


THE ELECTRIC TYPEWRITER. 


The letter selected spins round on 
a wheel, a little type magnet kicks up 
its heel, and stops it right in the 
proper place, to press on the paper 
its inky face. Then a spry little mag- 
net goes clickety-clack, and hits the 
paper a sounding whack (if you!ll 
just lean over and take a squint, 
you'll see how nicely this thing can 
print). Now another big magnet 
eomes up with a thump, and makes 
the paper just fairly jump one space 
along to where, you may see, the next 
chosen letter is going to be. 


Thus it chatters along with its 
printing fine, until it reaches the end 
of the line. Then, look! It would 
make any pessimist laugh, to see it 
prepare for a new paragraph. One 
little magnet first goes to work, and 
pulls out a pawl with a swift little 
jerk, releasing one end of a linen 
string, which yanks the carriage back 
with a bing until it reaches the end of 
the line. This closes two contacts of 
platinum fine, when up & monstrous 
big magnet skips, grabs hold of the 
paper with hard rubber grips and 
raises it up with the end of a lever— 
now isn't that clever? 


And now you may see, it's all very 
plain the machine is quite ready for 
writing again. I see by your looks 
you've become quite enthused, to 
learn how some relays and magnets 
are used to send typewritten messages 
over a wire. It’s a stunt for all per- 
sons of sense to admire. 


Another Prize Cover Contest 


ROM the number of completed 
F drawings that were submitted 
in the recent contest for cover 
suggestions, it is evident that there is 
an unexpected amount of artistic tal- 
ent among NEWws readers. The edi- 
tors have therefore decided to hold a 
new contest for fintshed drawings. 
The conditions of this contest are an- 
nounced below. 


CONTEST FOR A COVER DESIGN 
FOR THE NEWS. 


Open to All Employees. 


$25 First Prize. 
$15 for every other drawing used. 


Conditions. 


1. Choice of subject is left to the com- 
petitors. However, a suggestion or two 
may not be amiss. Try to get away from 
the field of telephone operators—the girl at 
the switchboard, or using a telephone. This 
company is not a telephone company; it is 
a telephone manufacturing company. Try 
to show other than the customary uses of 
the telephone. Last month's cover is an ex- 
cellent illustration of how other applications 
of the telephone lend themselves $o artistic 
treatment. Try and evolve a cover idea 
based on some of our other products, per- 
haps—such as inter-phones, submarine ca- 
ble, telephone cable, train dispatching out- 
fits, etc., or upon some phase of the com- 
pany ’s manufacturing activities. Avoid the 
idea of a map, with our distributing houses 
marked on it. This idea has already been 
incorporated in a cover design which will 
appear in an early issue. 


2. Do not letter your drawing. Draw 
your design in the form of a square panel, 
similar to the arrangement of this month’s 
cover. The panel as shown on the printed 
cover is 814 inches square, but drawings 
should be made at least 114 times, or better 
yet, twice that size. 


3. Use any medium you like—oils, water- 
color, charcoal, or pen and ink. Drawings 
may be made in black and white, in two 
colors, or in full color. 


4. Sign your drawing on the back. In 
the upper left hand corner of the back of 
your drawing put your name, department 
and house. 


5. Prize winning drawings become the 
property of the News. Drawings that do 
not win a prize will be returned 1f re- 
quested. 


6. Send your design by interhouse mail 
addressed to Prize Cover Contest, WESTERN 
ELECTRIC News, 463 West St, New York 
City. Do not fold drawings. Send them 
rolled or flat. 


7. All designs, to recewe consideration, 
must reach New York not later than that 
date. The closing date of this contest will 
positively not be extended. 


8. In case none of the designs received 
are of sufficient merit to warrant awarding 
it a prize, the-editors reserve the right to 
withhold all awards. 
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Our New Far Eastern Manager 


N Oeteber 17th our new Far 

Eastern manager, F. B. Glea- 

son, formerly Pacifie District 
manager, sailed from New York on 
his way to Tokyo, by way of our 
European houses, his trip taking him 
nearly around the world. 


Mr. Gleason's connection with the 
Western Electric Company dates 


Far Eastern Manager Western Electric Co. 


from November, 1904, when he came 
to us from what was then the Iowa 
Telephone Company, to enter the non- 
contract licensee service department 
at Chicago. In 1906, he entered the 
non-contract licensee sales department 
and remained there until the fall of 
1907. 


His next move was to Dallas, where 
he established our distributing house, 
at the same time assuming the duties 
of manager. Mr. Gleason remained 
at Dallas until August, 1909, when he 
was appointed Pacific District mana- 
ger. This appointment carried with 
it the management of the San Fran- 
cisco house. Не held this position 
until his recent assignment to the 
management of our Far Eastern in- 
terests. | 


Mr. Gleason's trip to Tokyo will 
enable him to visit our various Euro- 
pean houses and factories, and he has 
promised the NEws a series of letters 
from each of the houses. He will be 
our first traveling correspondent. 


The editors regret that, owing to 
lack of space, it was impossible to 
publish in this issue a very interest- 
ing account of the outing of the Haw- 
thorne engineers on September 14th. 
A brief account of this outing ap- 
peared in the October issue. 
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Result of the Prize Story Contest 


Employee From Johannesburg, South Africa, Among the 
Winners 


HE Prize Story Contest, which 

closed October fifteenth, 

brought a very gratifying re- 
sponse from NEws readers. Manu- 
scripts were received, not only from 
our distributing houses in the United 
States, but from several of our for- 
eign houses as well. 

The large number of entries made 
the work of the judges unusually dif- 
ficult, but they were unanimous in 
making the following awards: 

First Prize, Ten Dollars, to W. D. 
Lindsey, Advertising Department, 
New York. 

Second Prize, Five Dollars, to P. 
B. Wright, Johannesburg, South 
Africa. 

Third Prize, Three Dollars, to J. 
W. Dietz, Department 1460, Haw- 
thorne. 

Mr. Lindsey, the winner of the first 
prize, also won the story contest for 
members of the sales department. 
His story, ‘‘Buying a Western Elec- 
tric Fan,’’ appears below. 

Mr. Wright, who takes second 
prize, is a member of our organiza- 
tion at Johannesburg, South Africa, 
a branch store maintained by the 
London house. His story, 'Why Mc- 
Taggart Installed a Telephone," will 
appear in an early number. 

Mr. Dietz, the third prize winner, 
also won a prize in the cover sugges- 
tion eontest. He is responsible for 
the idea of this month's cover. His 
story is entitled ‘‘Buck Washburn's 
Letters Home.’’ It will appear early 
in 1913. 


Buying a Western Electric Fan 
(First Prize.) 
By W. D. LINDSEY. 


ADVERTISING DEPARTMENT, 
NEW Үовк. 


ID I have & good time in New 
York? Well, if you call chas- 

ing the Will O’ the Wisp a 

good time, then I certainly had my 
share of it. I had only four hours 
in the metropolis on my way down 
from Albany, and I had promised 
my better half that I would buy her 
one of those portable Western Elec- 
tric fans. She had been reading the 
Western Electric advertisements in 
the popular magazines until she 
thought that she could not possibly 
get along without one. On the way 
down I looked at one of their adver- 
tisements in a popular magazine, and 
found that it said ‘‘ Western Electric 
Company, New York’’ and a number 


of other cities, so when I got off the 
train at the Grand Central Station I 
went to a telephone booth and asked 
the operator to give me the Western 
Electric Company. 

She said ‘‘Call by number. 
will find it in the book.’’ 

Gracious! but that New York City 
telephone directory is certainly some 
volume. I finally found that the 
company’s telephone number was 
Chelsea 1000, so, heaving a sigh of 
relief I asked the dainty-voiced 
‘‘Number please’’ for Chelsea 1000. 
After waiting some little time a faint 
voice interrogated, ‘‘ Western ?’’ 


I asked ‘‘ Who 15 this?” 


You 


‘“ Western.’ 

I said ‘‘Is this the Western Electric 
Company f’ 

‘Yes, sir. Whom do you want, 
please ?’’ 


“I want to buy a fan.” 

‘Well. with whom do you wish to 
speak ?’’ 

“I don't care, but I want to buy a 
fan." 

‘Well, what is the name of the 
party that you want to talk to?’’ 

I replied that I did not know nor 
eare—I would like to buy a fan. 

€t Oh |? ? 

‘Well, let me talk to somebody 
that can tell me about a fan."' 

““Т guess you had better go down 
to our retail store.’’ 

'* Your retail store?’ 

‘Yes. 

‘Where is it?’ 

‘‘Down town.’ 

**Whereabouts down town?” 

“Оп Murray Street.” 

‘‘Where’s Murray Street?” 

‘Down town.’’ 


I hung up and asked one of the 
station attendants where Murray 
Street was. He said ''Somewhere 
down town." I did not know just 
exactly where to go, but I went out 
on 42nd street and the first thing I 
saw was a sign ''Subway—Down 
Town." I boarded a train and went 
down to the Battery, that is, the 
Jumping Off Place. I asked a po- 
liceman where Murray Street was, 
and he said ‘‘Somewhere up near the 
City Hall." So I took a Broadway 
surface car and asked the conductor 
to please let me out at Murray Street. 
At first he appeared not to recollect 
just where Murray Street was lo- 
cated, but finally he drawled ‘‘Oh, 
yes, I know, that's the little street 
between Park. Place and Warren.'' 
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1 said, “АП right, I don’t care 
what it's between, if you'll just let 
me off between these points.’ 

I got off the car and located the 
Murray Street store. 1 hated to dis- 
turb the checker tournament, but I 
was obliged to secure the services of 
a clerk, only to be told that they were 
out of stock of the 8-inch fans. He 
said '' Indeed, we have such a call for 
these that we have about given up 
all hope of keeping them in stock.’’ 


I was tempted to forget about the 
fan and see some other sights in New 
York, but I knew that I would have 
no peace at home unless I brought 
one of those little portable fans with 
me. Then I asked the clerk if he 
would refer me to some place where 
I eould buy one of these fans; but he 
did not know any place nearby, how- 
ever, if I would go up to their West 
Street building he thought there was 
a retail store in that place somewhere. 
He said he didn't know just where it 
was, but that it was somewhere in the 
neighborhood of llth street and the 
Hudson River. 


So I started up Broadway again, 
got off at llth street and made to- 
wards the river. After I had gone 
some distance I began to notice that 
the streets had lost their regular lay- 
out, but I knew that there was just 
one principle that would always 
guide me straight, that is: the num- 
bered avenues ran north and south, 
and the numbered streets ran cross- 
town. But imagine my consterna- 
tion when I came to a corner where 
the sign-post stated that I was stand- 
ing at the intersection of West 4th 
and West 11th streets! 


Again I appealed to a policeman, 
was piloted through the maze of Old 
Greenwich Village, and landed on 
West Street. Did you ever go along 
the water front of the great city and 
see what appeared to be a living ex- 
ample of the pony express, but upon 
questioning found that it was only 
the pilot horse of a freight engine? 
I don’t see why they have to have a 
pilot horse for that freight train—it 
is such a ‘‘dead one’’ that even the 
engine wears a shroud! 

But that has nothing to do with my 
troubles in purchasing a Western 
Electric fan. I found the main en- 
trance of the building, stepped inside 
and was promptly stopped by a guard 
in uniform. 

‘Who do you want to see?’’ he 
said. 

“I want to see a fan.” 

‘<The fans are all out. Mr. Rocke- 
fellow and Mr. Voorhees have just 
gone to the Polo Grounds." 


I explained to him that it was not 
that kind of a fan, but one of those 
affairs that you hook on to an elec- 
trie light socket and produce cooling 
breezes. 

** Oh,"' he said, *'you will find Mr. 
Montague on the tenth floor.’’ 

He then placed me in charge of an 
elevator pilot and after a perilous 
trip, during which I thought that my 
diaphragm would become intimately 
acquainted with my palate, I landed 
upon the dark and dismal hall of the 
lOth floor. I was scared by my lone- 
liness. They have a guard at the 
front door where you don't need him, 
but inside, where a guide would be 
very valuable, he was very conspic- 
uous by his absenee. After a num- 
ber of vexatious questions and delays 
I found Mr. Montague. He was in 
just an ordinary office, but somehow 
or other, I felt as if I were in the 
presence of the King. 


I told Mr. Montague that I had no- 
ticed the advertisement and that I 
wished to beeome the owner of a 
Western Electric fan. 


“How much do they cost?" I 
asked. 


“Sixty, two tens and a five."' 


““Т know nothing about faro or 
roulette’’ I replied. ‘‘ All that I want 
to do is to buy one fan, and if you 
will tell me the price in plain United 
States I will endeavor to hand you 
over real money.”’ 

'Oh," he said, 
dealer?” 

'* No, didn’t I tell you I don’t gam- 
ble at all. I am not even & player. 
If you will just tell me the price of a 
fan and have someone wrap it up, I 
wil give you real money for it."' 


He heaved a sigh of evident annoy- 
ance and said, ‘‘ You have made a mis- 
take. This is the general depart- 
ment. If you will go down to our 
Washington Street store, no doubt 
they can fix you up.’’ 


**Where is the Washington Street 
store ?"' 


“It’s around the back of the build- 
ing," he replied, with returning con- 
fidence. 

Here I was, two hours of my four 
in New York gone, and I had not 
reached the right pew yet! 


As I passed out the main entrance, 
the guard looked at a small package 
—a box of candy—that I had under 
my arm, as though he thought I had 
tapped the cashier’s cage on the 10th 
floor. 

After dodging two or three cable 
trucks and a couple of drunken long- 
shoremen I found the entrance to the 


‘faren’t you a 


Washington Street store. This, like 
the front, was guarded by a uni- 
formed minion of the law. By this 
time, with so many guards, I was 
feeling almost criminal, so I said, 
** Please, Mr. Officer, where can I buy 
а fan?" 


He said, ‘‘ Upstairs to the right."' 


On the way up I read one of the 
factory rules. It said, ‘‘In case of 
fire notify the Chief Engineer on 
form 67. If forms are not available 
jump out the window and turn to 
the right.’ 


There were five or six people ahead 
of me at the counter, so I sat down on 
a long settee which I found against 
the wall, and there patiently waited 
my turn. There was one man wait- 
ing on the counter, or to be more ex- 
plicit there were five men waiting on 
the one man behind the counter. 
Say, if you have any friends upon 
the National Hookworm Research 
Commission, send them to me; I know 
where there is a fruitful field for 
their investigations. 


One man wanted to buy a medical 
battery, but after wasting half an 
hour explaining what was wanted, he 
gave up in despair and was carried 
out by the ambulance surgeon, who 
said he didn’t know whether it was a 
ease of D. T.’s or just plain nervous 
prostration. 


When it came my turn I remem- 
bered that I had an old Westinghouse 
fixture in my residence, and I asked 
for an 8-inch portable fan with a 
Westinghouse plug on the cord. The 
elerk said, ‘‘I can’t sell you one of 
those Westinghouse plugs without 
filling in form 23. Тһе printer 
promises the forms by next week and 
I am afraid I cannot let you have a 
plug until the forms are received.'" 


** Great Goodness!’’ I said, ‘‘can’t 
you sell me a fan without all that 
formality? What do I eare about 
form 239?” 


He said, “І could use form 47, but 
as the building's Chief Cuspidorian, 
whose approval is necessary, is on his 
vacation, I eannot use that form, so. 
I guess there's nothing for you to do. 
but wait until the printer delivers 
form 23."' 


I looked at my watch, found that I 
had just twenty minutes left to- 
eateh my train, and decided that I 
had better go right home and brave 
the storm. which, no matter how se- 
vere, would be like the rippling of a 
meadow brook to a fierce mountain 
torrent, compared with my exper- 
ienee when I nearly bought a West-. 
ern Eleetrie fan. 


The Nile System—The Bell System 


For thousands of years Egypt wrestled 
with the problem of making the Nile a de- 
pendable source of material prosperity. 


But only in the last decade was the Nile's 
flood stored up and a reservoir established 
from which all the people of the Nile region 
may draw the life-giving water all the time. 


Primitive makeshifts have been super- 
seded by intelligent engineering methods. 
Success has been the result of a compre- 
hensive plan and a definite policy, dealing 
with the problem as a whole and adapting 
the Nile to the needs of all the people. 


To provide efficient telephone service in 
this country, the same fundamental principle 
has to be recognized. The entire country 
must be considered within the scope of one 
system, intelligently guided by one policy. 


It is the aim of the Bell System to afford 
universal service in the interest of all the 
people and amply sufficient for their 
business and social needs. 


Because they are connected and working 
together, each of the 7,000,000 telephones 
in the Bell System is an integral part of the 
service which provides the most efficient 
means of instantaneous communication. 


AMERICAN TELEPHONE AND TELEGRAPH COMPANY 
AND ASSOCIATED COMPANIES 


One Policy 


One System 


Universal Service 


Western Efecfrse 
Jaler phones 


HE executive whose 


offices or factory are 
equipped with Western Electric Inter- 
phones finds real satisfaction and time 
economy in using them. They place 
every department of his business at his 
finger-tips. Simply pushing a button puts 
him in instant communication with any of his 
assistants. No operator required. Q Western Elec- 
tric Inter-phones are busi- 
ness tonics, savers of time. They 
should certainly be includedin your 
scheme of scientific management. 


— e 


Every Department 
at your 
Finger Tip 


€ Any good electrician will put in 
Inter- phones for you at a cost 
ranging from $6.00 up per station. 
Maintenance cost is almost negli- 
gible. Allfacts about Inter-phones 
are given in our Booklet No. 0600. 
“When Minutes Mean Money.” 


WESTERN ELECTRIC COMPANY 


Manufacturers of the 7,000,000 " Bell" Telephones 
EQUIPMENT FOR EVERY ELECTRICAL NEED 
Main Office: New York City Branch Houses: All Principal Cities 


Western Electric 


Here's the Answer to 
Your Wish 


—a perfect vacuum cleaner 
at a moderate price 


This sturdy little cleaner is a wonder. It 
was built to meet an insistent demand of 
the American housewife for a perfect 
electric cleaner adapted for the apartment 
and small home and to be had at a price 
within easy reach. At $47.50 you can 
now get unusual value in absolutely thor- 
ough cleaning. 


Wesfern- Electric 
$47.50 Sturtevant $47.50 


Vacuum Cleaner 


Like larger members of the Western- 
Electric - Sturtevant family, this little 4 
cleaner has built into it the best efforts / 
of two great companies—each with 7 
more than 30 years' manufacturing 
experience. This assures abso- / 

lutely satisfactory operation. 


If not at your deal- 

ers, write us. If — 

you are building, 

ask us about sta-_ 

tionary cleaners. 

aa in Booklet. 
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WESTERN ELECTRIC COMPANY 


| Manufacturers of the 7,000,000 "Bell" Telephones 
New York Atlanta Chicago St. Louis Kansas City Denver San Francisco 
uffa Richmond Milwaukee Indianapolis Oklahoma City Omaha Oakland 
Mer un Savannah Pittsburgh Minneapolis D -> Salt Lake City Seattle 


on Cincinnati Cleveland St. Paul Los Angeles Portland 


EQUIPMENT FOR EVERY ELECTRICAL NEED 
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An August Vacation Among the Snows of the Rockies 


By W. P. Sidley, Vice-President and General Counsel 


HAV E been asked 
to give the readers 
of the News а 
brief account of 
a horseback trip 
into the Big Horn 
Mountains of 
Wyoming, which I 
took last summer 
as one of a camp- 
ing party of ten, 
in the course of 
- which а forest 
ranger of the virile type depicted on 
the cover of the News for October, in 
connection with some standard West- 
ern Electric telephone equipment, 
played a rather remarkable part. 

I give the story of our trip with 
some particularity as to the route 
which we followed through the Big 
Horns, and the camping spots se- 
lected, for the reason that there is an 
increasing interest in this rough but 
wholesome form of outdoor vacation 
life and the Big Horns offer the near- 
est Rocky Mountain field for this in- 
viting recreation. 

Our party consisted of a gentleman 
from Winnetka, his wife, his son, a 
Harvard undergraduate, and his 
daughter, a graduate of Bryn Mawr; 
a gentleman from New York and his 
son, a boy of twelve; a young lady 
from St. Paul, another Bryn Mawr 
graduate; апа my wife, my boy of 
twelve, and myself. Seven of the 
party—the Winnetka delegation— 
had camped together in the moun- 
tains of Wyoming on two previous 
vacations. The other three were 
'tenderfeet'! without alloy, so far, at 
least, as Rocky Mountain camping 
was concerned. However, we were 
all ‘‘dudes’’ and ‘‘dudines’’ to the 


cow punchers and guides of that 
western country, who still apply these 
terms, which have pretty well disap- 
peared from the eastern vernacular, 
to camping parties hailing from the 
Atlantic and middle States. The 
man who accompanies a party to look 
after the horses and see that they are 
properly picketed, watered, fed and 
saddled, is called the ‘‘horse wrang- 


READY FOR A LONG ‘‘ HIKE’? 


ler,"' and, by a parity of reasoning, 
the guide in charge of the campers 
themselves is known among his fron- 
tier associates as a ‘‘dude wrangler."' 

We left Chicago via the Burlington 
for Sheridan, Wyoming, on the even- 


ing of August 16th. Our forty-hour 


ride was enlivened on the afternoon 


of the second day 
by a hail storm that 
broke over one hun- 
dred windows on 
our train and scat- 
tered the heavy 
plate glass from 
both the outer and 
inner windows of 
the dining car over 
the luncheon we 
were enjoying when 
we ran into the 
storm. We agreed 
that it was an ap- 
propriate introduc- 
tion to the land of ‘‘big things’’ 
which we were entering. 

A forty-mile ride by automobile 
south from Sheridan brought us and 
our suit cases to the HF-bar Ranch, 
near Buffalo, Wyoming, owned by 
Frank O. Horton, a University of 
Chicago graduate. Our heavy ‘‘duf- 
fel’’ had preceded us by stage from 
Clearmont, on the Burlington road. . 
We traversed the region in the vicin- 
ity of old Fort Phil. Kearney, which 
was the theater of the bloody Indian 
War of 1866-67. 

The H.F.-bar Ranch comprises some 
three thousand acres of land near the 
head waters of Rock Creek, and ad- 
joins the Big Horn Timber Reserve. 
We found our tents already pitched 
on the North Fork of the creek, in 
the heart of & beautiful eanyon, when 
we arrived, and lunch awaiting in the 
dining tent. This latter smacked too 
much of luxury, so we disearded it 
on leaving the ranch, preferring to 
eat in the open except in bad weather, 
when we crowded into the cook tent 
for our meals. These occasions, how- 
ever, were very few until we struck 
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the snows of our last week in camp. 
We were in a country whose tempera- 
ture frequently varies from a maxi- 
mum of 80 degrees or even 90 de- 
grees to a minimum of 20 to 25 de- 
grees within twelve hours. 

The first business after lunch was 
to exchange our citizen’s dress for 
frontier garb. The men and boys and 
two young ladies donned ‘‘duxback’’ 
coats and trousers, flannel shirts and 
high boots, while the married women 
substituted duxback or khaki short 
skirts for the trousers. 

Each person was allowed 50 pounds 
of clothing and other personal effects, 
which were packed in canvas ‘‘duffel- 
bags,’’ and in addition the necessary 
bedding and ground clothes. We 
slept in the open air and: upon the 
ground, and for nearly a week upon 
the snow, throughout our four weeks 
in the Big Horn Mountains. While 
we carried three light balloon-silk A 
tents, they were rarely used except 
for dressing purposes. Six of the 
party never slept inside a tent 
throughout the trip, and the other 
four used the tents on one or two 
nights only. 

A. good part of the first afternoon 
was spent in selecting our horses and 
adjusting saddles and bridles to our 
several mounts. Most of the party 
preferred McClellan saddles, but some 
of us chose the deeper Mexican or 
stock saddles with the big horn or 
pommel, around which the cowboy 
takes a turn of his lariat when roping 
wild cattle, and to which the ‘‘tender- 
foot’’ fondly clings when his seat be- 
comes uneasy. Our party had now in- 
creased to fourteen by the addition 
of a cook, a horse-wrangler, and two 
guides. We had a riding horse apiece, 
ten pack horses, three never-to-be-for- 
gotten mules, Maud, Jerusalem and 
Yellow Jacket, and Modestine, the 
burro, so named by one of the party 
after Stevenson's immortal donkey— 
a total of 28 head of live stock, which 
we blessed and cursed alternately 
throughout the trip. 

Each pack animal was allotted 150 
pounds, approximately, of freight, 
consisting of beds, duffels, tents, pro- 
visions, etc., which were fastened on 


by means of the intricate but indis- 


pensable ‘‘diamond hitch.’’ In pack- 
ing the mules and some of the wilder 
horses, it was necessary to blindfold 
them and rope both fore and hind 
feet, as shown in one of the accom- 
panying pictures, and some of the 
most exciting moments on our trip 
were spent in endeavors safely to 
anchor the packs upon the backs of 
our unruly beasts. 

Our first “hike” from the Ranch 


was & short one, bringing us to Wil- 
low Park, on the South Fork of Piney 
Creek at four in the afternoon, with 
ample time to land a string of 
speckled beauties before supper. 
These ‘‘parks,’’ which are encoun- 
tered at intervals throughout the 
Rockies, are open watered glades 
studded with trees and covered with 
rich grasses, and furnish most desir- 


LAKE GENEVA, 10,000 FEET ABOVE THE SEA 


able camping ground. Here we 
camped at an altitude of 8500 feet. 
The next day’s journey brought us 
to Highland Park, 10,000 feet above 
sea level, where we had our finest 
view of Cloud Peak, the highest of 
the Big Horns, 13,165 feet, and Cloud 
Peak Glacier. We camped on the 
headwaters of the North Fork of 
South Piney Creek, a few hundred 
feet below the snow banks that fed 
this stream. I hung my thermometer 
in the creek next morning while tak- 
ing my bath, and found it registered 
just 40 degrees Fahrenheit. These 
early morning baths in the clear 
mountain streams or lakes on which 
we camped, were a part of the regu- 
lar routine for the entire party, to the 
undisguised amazement of our at- 
tendants. Cold as the water was, it 
was usually warmer than the air at 
this early hour, when the thermometer 
frequently stood in the twenties, and 


frost and thin ice lay upon our can- 


vas coverings and formed in our wa- 
ter buckets. The dry thin air gave us 
a quick reaction, however, and rapidly 
warmed with the rising sun, so that 
by the middle of the forenoon our 
faces were burning with the heat, and 
shaving, which some of us practiced 
daily, soon became a surgical, rather 
than a tonsorial, operation. 

We spent two days at Highland 
Park, fishing in the Kearney Lakes, 
some miles to the south, and exploring 
the surrounding mountains. 

On the morning of the third day, 
we broke сатр, crossed the Park and 


struck into the thick forests along 
Inttle Goose Creek over a trail that 
taxed the utmost ingenuity of our 
guides to force passage for our heav- 
ily laden pack train. We led or drove 
in turn, individually and collectively. 

It was here that Modestine, the 
burro, showed herself in her true 
eolors. She was anything but modest. 
On at least two occasions, with a sud- 
den eonvulsive movement, she shed 
every stitch of harness, pack and other 
raiment that adorned her, and then 
proceeded further to flaunt her de- 
pravity in our faces by dancing upon 
her discarded coverings. We turned 
her loose next morning in Little 
Goose Park, with a fervent prayer 
that we would not see her again—and 
we never did. She probably joined a 
wandering herd of range horses and © 
survived to plague some luckless 
rancher at the annual round-up in 
the fall. 

We made camp by moonlight in 
Little Goose Park. Nine hours in the 
saddle had put us in a properly re- 
ceptive mood for food and warmth, 
and the steaming Erbswurst that was 
quickly ladled out to us is still remem- 
bered by at least one of the party as 
the most delectable dish served dur- 
ing the trip. No camping outfit is 
complete without this dried pea-soup 
preparation. 

A short journey the next day, pass- 
ing Finger Rock and Last Chance 
Lake, brought us to Cross Creek, 
where we encountered the only mos- 
quitoes that bothered us on the trip, 
and a small black gnat that made life 
miserable for man and beast until 
the evening chill and the camp smoke 
had effectually put them out of busi- 
ness. We saw no snakes or ground 
animals at any point to disturb us 
in our blankets or while en route. 

Our new guide, Al Schlemm, who 
was to pilot us across the Big Horns 


ROPING AN UNRULY PACK HORSE 


to the Paint Rock country and down 
the western slopes to the Tensleep 
Lakes, joined us at this eamp. As he 
had just been fined for shooting deer 
out of season, and lost his guide's 
license in consequence, he had to mas- 
querade as a horse wrangler on the 
trip, but he was the only man in that 
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country who knew the regions we 
wished to travel. 

From Cross Creek we rode over the 
following day to Lake Geneva, the 
most enchanting of Big Horn waters. 
The only entrance to the lake is from 
the north, the other three sides be- 
ing surrounded by perpendicular cliffs 
rising a thousand feet and upwards 
above its surface, down which run 
eascades and waterfalls that are fed 
by glaciers of perpetual ice and snow. 
It has an altitude of about ten thou- 
sand feet. 

At Schlemm’s suggestion we struck 
out for Edelmann’s Pass, where, at 
an altitude of 11,500 feet we crossed 
into the canyon of Medicine Lodge 
Creek on the west slope, and thence 
directly south through heavy timber 
to Paint Rock Lakes. 

While we were at Paint Rock Lakes, 
a forest ranger rode into camp one 
afternoon with a message sent me that 
same morning from Chicago, stating 
that my law partner, Arthur D. 
Wheeler, had died suddenly the pre- 
vious evening. I was too stunned by 
the news at the time to inquire how 
the message had reached me in the 
heart of the Big Horns with such 
marvelous promptness, but I had the 
story the following day from the 
ranger. To appreciate this remark- 
able performance, it should be remem- 
bered that we had left our last point 
of communication with the outer 
world, viz.: Horton’s Ranch on the 
east slope of the mountains, ten days 
before, had traveled north and west 
over the crest, and were then camped 
in the wildest part of the west slope 
some five days distant from East Ten- 
sleep Lakes, our next point of com- 
munication with Horton, where he 
was to bring us fresh supplies on Sep- 
tember 4th. Under ordinary circum- 
stances it would have taken from 
three days to a week to have located 
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EIGHT FEET OF SOLID COMFORT 
our party and delivered this message 
from the ranch. An extraordinary 
incident, however, brought about its 


delivery within a few hours after it. 


was filed at Chicago. 

The Paint Rock region of the Big 
Horns lies within the forest range 
territory assigned by the Government 


to Mr. O. A. Emery. This district is 
some fifty miles north and south, and 
about twelve miles in width, with its 
western edge overlooking the Big 
Horn basin. On the morning of Au- 
gust 30th, the ranger was out on a 
high rim of rock near his home ex- 
amining the surrounding country 
through a powerful field glass in 
search of possible forest fires, when 


THE MOUNTAIN RANGER AND HIS FAMILY 


his eye caught sight of a sorrel horse 


` feeding on the shore of Paint Rock 


Lake six miles away. He watched 
the horse closely and concluded from 
the manner in which it stood after 
feeding, that it was not one of the 
range horses that graze in a semi-wild 
state over this region, but belonged to 
some party of campers or ‘‘tourists,’’ 
as they are called in that country. 

Almost immediately upon returning 
to his cabin, he received a call on his 
telephone asking him if he knew any- 
thing of my whereabouts in his dis- 
trict and stating that an urgent mes- 
sage was awaiting delivery. My mes- 
sage, which was then given him, had 
been telegraphed to me at Buffalo, 
Wyoming, phoned to Horton’s Ranch, 
relayed from there in the same man- 
ner to Sheridan, from Sheridan across 
the Big Horns to Basin City, from 
there to Hyattville at the foot of the 
west slope and thence up the moun- 
tains to the ranger's cabin, where it 
was received over the Western Elec- 
trie equipment that is used through- 
out this Government service. Mr. 
Emery at once replied that he felt 
sure he knew just where to reach me, 
mounted his horse and started for 
Paint Rock Lakes and within two 
hours placed the message in my hands. 

We broke camp on Paint Rock 
Lakes on the morning of August 31st 
and followed down the west bank of 
Paint Rock Creek to a point where 
the trail crosses the creek a short dis- 
tance north of its junction with its 
Middle Fork. Here I took Dennis. 


one of our guides, and struck west 
up the trail leading to the ranger’s 
cabin on the top of the Rims, while 
the rest of the party followed the 
trail to the northeast that led up the 
Middle Fork to Lake Solitude, an 
almost inaccessible lake situated in a 
wild and beautiful nook, entirely sur- 
rounded by mountains, at an eleva- 
tion of 9,375 feet. 


I found Mr. Emery, with his wife 
and two daughters, living 8,500 feet 
up the west slope of the mountains 
With a magnificent view across the 
entire Big Horn basin, 4,000 feet be- 
low, to the Wind River, Shoshone, 
Yellowstone, and even, at times, to the 
Teton Mountains one hundred to one 
hundred and twenty-five miles to the 
west. He went out to this country 
nine years ago from Elroy, Wisconsin, 
to save his wife’s life, and, with his 
family, landed in the basin with 
twenty cents in his pocket. He is now 
in charge of the Long View Ranger 
Station. His duties are chiefly to look 
out for forest fires, reforest the moun- 
tains by planting pine and fir seeds 
in bare places, repair the trails and 
roads and keep track of the tourist 
parties that pass through his district. 
In case of fire, he can impress any 
settler or traveler in his district into 
service, paying them twenty-five cents 
an hour, and for emergency use he 
keeps supplies of fire tools, shovels, 
axes, etc., in sheet iron boxes at vari- 
ous places in the mountains. His 
daughters gathered one hundred and 
seventy-seven pounds of fir seeds last 
year, securing them almost entirely 
from the supplies of cones which the 
squirrels had laid away for the win- 
ter. Twelve bushels of these cones 
were taken from one nest and a short 
time afterwards six bushels more from 
the same place, and still enough were 
left to take care of the squirrels un- 
til the next season. Snow falls at 
this place every month in the year. 
The family move to Hyattville in 
the winter. 


I spent the night at the Emery 
cabin waiting for further messages 
from Chicago, in company with an 
electrical contractor from Hyattville, 
who happened to be on the mountain 
repairing the telephone equipment at 
the station and who informed me that 
he had an application then on file at 
Omaha for a position with the West- 
ern Electric Company. I had sought 
out for my vacation the remotest wilds 
of the far West that I might leave 
behind me and forget my business and 
all kindred themes and there I sat 
on the crest of the Big Horns that 
memorable evening with an applicant 
for a Western Electric job on one side 
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of me and a Western Electric wall set 
on the other! 

Piloted by the forest ranger I re- 
joined the party at Lake Solitude the 
following morning, and the next day 
we retraced our way down the Mid- 
dle Fork of Paint Rock Creek and 
struck out across the mountains to 
the southeast for our next camp on 
West Tensleep Lake, reaching there 
at eight o’clock that night. The sec- 
ond morning following, September 
4th, we set out for East Tensleep 
Lakes, where Horton met us with 
fresh supplies. 

With the next camp on Canyon 
Creek our three weeks of wonderful 
sunshine and starlight came to an 
end; we made our beds in twelve to 
fourteen inches of snow before we 
left this camp three days later. We 
broke camp here Tuesday, the 10th, 
and from then until we reached the 
ranch on Saturday evening we trav- 
eled and camped in snow and clouds 
almost continuously. It was a won- 
derful experience, that no one in the 
party would willingly have foregone 
despite the inconvenience and occa- 


Electric 


sional discomfort that ensued. We 
stuck to our open air sleeping through- 


WANTED, AN ELECTRIC BED MAKER 


out, and it may be stated here that 
no one in the party was sick or even 
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ill during the entire trip, and no seri- 
ous accident of any sort was experi- 
enced. An occasional nose-bleed re- 
minded us of our high altitude, but 
aside from this and the shortness of 
wind that accompanied all efforts at 
hard physical exercise, we felt no ill 
effects from the elevation. 

Space forbids a detailed account of 
our further journeying. We passed 
from Canyon Creek around the south- 
ern end of the Big Horns, to Hazel- 
ton, where we camped on the Middle 
Fork of the Crazy Woman. From 
here we followed a good wagon road 
to the Little Sour Dough. Thence 
through Elgin Park and Fort Me- 
Kinney Wood Reservation, to an ac- 
companiment of snow, hail, cloud and 
mist, we traveled down to the mouth 
of French Creek Canyon and made 
our thirteenth and last camp beneath 
its towering walls. The next even- 
ing found us at the ranch with Santa 
Claus and a -Christmas tree to wel- 
come our return, and two days later 
we brought our Big Horn trip to a 
elose with a thirty-five mile horse- 
beek ride into Sheridan. 


Student Reunion and Dinner at Chicago 


BOUT one hundred students, 
A some of whom are at present 
taking the courses, and others 
of whom have recently graduated and 
are stationed at Hawthorne and Chi- 


cago, met at the Grand Pacific Hotel, 
Chicago, on Octoper 25th for a re- 
union and dinner. 

The committee, of which L. A. De- 
More, of Dept. No. 2092, was chair- 
man, had arranged an excellent menu, 


and the students absorbed the vari- 
ous courses in characteristic fashion. 

H. L. Grant, sales manager at Chi- 
cago, led the vocal and athletic sing- 
ing, and the bunch got in some real 
harmony before the evening was very 
far along. 

One of the surprises of the evening 
was the presentation of a large (tin) 
loving cup to H. A. O’Brien, manager 
of the Educational Department base- 


ball team, which did so much to help. 


the other department teams finish 
near the top. 

College yells of all sorts were given 
throughout the evening, and along 
with those of American colleges was 
that of Nang Yang University of 
Shanghai. China was not the only 
foreign country represented, as there 
were graduates of seven foreign uni- 
versities present along with represen- 
tatives of thirty-five of America's col- 
leges. 
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CAST OF ‘‘ EXAMINATIONS,’” PRODUCED AT THE HOTEL ASTOR, NOVEMBER 14TH 


The Telephone Pioneers’ Convention 


HE Western Electric Company 
played a prominent part in the 
entertainment of the Telephone 

Pioneers during their second annual 
convention at New York, November 
14th and 15th. 

The Telephone Pioneers is an asso- 
ciation composed of men who have 
been actively engaged in the tele- 
phone business for twenty-one years 
or more. There were some 600 dele- 
gates, from all parts of the United 
States. T. N. Vail, President of the 
A. T. & T. Company, was one of the 
honored guests. 

On the evening of the 14th, the 
New York Telephone Society pre- 
sented, in the grand ball room of the 
Hotel Astor, a satirical musical hodge- 
podge entitled ‘‘Examinations.’’ The 
book and musie were by A. S. Hib- 
bard, of the A. T. & T. Co. The 
produetion, which was under the per- 
sonal direction of Mr. George Spink, 
a professional stage director of no 
little repute, was a travesty of an 
examining board inviting applica- 
tions for various positions in the 
telephone business. W. D. Lindsey, 
of our Advertising Department, 
played the part of the applieant 
for a position of the Western Elec- 
tric Company. Mr. Lindsey was as- 
sisted in his specialty by a little 
wooden fellow called *'Know-it-all,"' 
the result of the efforts of our New 
York model shop. 

The act consisted of a dialogue be- 


tween the Western Electrie Company 
and the dummy, ‘‘The Very Latest 
Product Of Our Factory.’’ The lit- 
tle fellow not only talked well but 
moved his arms and head and wag- 
gled his jaw like a regular salesman, 
and the audience was just about 
ready to vote Mr. Lindsey the most 
accomplished ventriloquist that had 
ever appeared upon any stage, when 
‘‘Know-it-all,’’ as an encore sang one 
of Caruso’s selections; no doubt the 
majority would have gone away be- 
lieving that we had ‘‘much talent 
in our midst,’’ as it were, if the man 
operating the phonograph connected 
with the loud speaking receiver that 
was ingeniously concealed within the 
little fellow, had thrown the switch 
in time to cut off the orchestral ac- 
companiment. But the audience was 
dumfounded when the full orchestra- 
tions came forth from the little man! 

The ‘‘innards’’ of the mannikin 
were constructed by P. M. Rainey, of 
our Engineering Department, and the 
completeness of the illusion was due 
largely to his mechanical skill and 
ingenuity. He was, as someone re- 
marked, ‘‘the guy that put the Know 
in Know-it-all."' 

J. B. Thiess, of the Patent Depart- 
ment, New York’s latest acquisition 
from Hawthorne, was also a member 
of the cast of ‘‘Examinations.’’ Af- 
ter watching his performance it was 
easy to see why the Hawthorne Men's 
Club was so sorry to lose him. 


Street building. 
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W. D. LINDSEY AND HIS PARTNER, 
‘í KNOW-IT-ALL’’ 


The orchestra for the musical com- 
edy was composed entirely of ama- 
teurs, among whom were the follow- 
ing Western Electric men: 


J. E. Culverwell, Engineering De- 
partment (first violin); A. H. Gif- 
ford, Department 637 (second vio- 
lin) ; T. G. Burch, Experiment Serv- 
ice (second violin); H. D. Freitag, 
Department 317 (clarinet); R. At- 
wood, Department 637 (violincello) ; 
L. Lillis, Department 765 (violin- 
cello). 

A number of loud speaking tele- 
phones were concealed throughout the 
ballroom, and after the musical com- 
edy was over a number of excellent 
selections were rendered, to the pleas- 
ure of the vast audience. 


Mr. Swope and Mr. Merrill were 
members of the executive committee 
on entertainment. 

The visit of the Pioneers was also 
the occasion of the opening of an ex- 
hibit of historical and modern ‘tele- 
phone apparatus and electrical sup- 
plies on the twelfth floor of the West 
Elsewhere in this 
issue of the NEws will be found a de- 
tailed account of this exhibit room. 


To the pioneers who visited this 
room it was like a meeting with old 
and long lost friends, as they came 
face to face with most of the appar- 
atus belonging to the early days of 
the telephone art. It was a joyous 
reunion. 
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Ten Million Dollars for Telephone Workers 


Pensions and Free Insurance for All A. T. & T., Western Union 


FUND of $10,000,000 for pen- 
sions, sick benefits and life in- 
surance will be available on 
January first, for the 175,000 em- 
ployees of the Bell system and asso- 
ciated interests, and their families 
and dependents, amounting altogether 
to more than a quarter of a million 
eople. 

This $10,000,000 fund will be made 
good from year to year by annual 
appropriations on the part of the 
American Telephone and Telegraph 
Company and associated companies, 
and the Western Union Telegraph 
Company and the Western Electric 
Company. 

The plan for the distribution of this 
fund has been characterized as the 
most liberal, comprehensive and ideal 
ever inaugurated. President T. N. 
Vail, of the A. T. & T. Company, has 
provided eombined benefits for super- 
annuation, sickness, accident, and 
death, for an industrial army more 
than twiee as large as the standing 
army of the United States. 

This provision is made entirely at 
the expense of the various companies 
interested, without coniribulvons of 
any kind from the employees them- 
selves. The applieation of these 
varied benefits will be strietly demo- 
cratic and will be for the benefit of 
all employees of every rank. The plan 
will provide for free change of em- 
ployment from one company to an- 
other, with full eredit for combined 
terms of service. 

The Bell system and associated in- 
terests, including the Western Elec- 
tric Company, provide employment 
for about 175,000 people; of this num- 
ber 130,000 are employees of the Bell 
Telephone System. The total yearly 
pay for the whole group is about 
$115,000,000, something over $14,- 
300,000 being paid out in wages by 


the Western Electric Company alone. 


The terms by which provision is 
made for the needs of age, illness, ac- 
eidents and death, may be summar- 
ized as follows: 

PENSIONS 

Male employees who have reached 
the age of sixty years and who have 
been twenty years or more in serviee, 
may retire on pensions. They may be 
retired at the option of the company 
when they have reached the age of 


and Western Electric Employees 


fifty-five years and have been twenty- 
five years or more in service. 
pension age of female employees is in 
each ease five years younger than that 
of male employees. Any employee 
who has been thirty years in service, 
regardless of age, may be pensioned 
on the approval of the President of 
the Company. 

The amount of the pension is auto- 
matically based on the years of serv- 
ice and the amount of pay, and will 
be 1 per cent. of the average annual 
pay for ten years, multiplied by the 
number of years of service. There- 
fore, a man who had been thirty years 


in service would get 30 per cent. of | 


the average salary which he had been 
receiving during his last ten years of 
service. No pension will be less than 
$20 a month. 


ACCIDENT DISABILITY BENEFITS 


In the ease of accidents occurring 
in and due to the performance of 
work for the company, the employee 
will receive for total disability, full 
pay for thirteen weeks and half pay 
for the remainder of disability, up to 
SIX years. 

If the disability 1s temporary, he 
will receive full pay for thirteen wecks 
and half pay until able to earn a live- 
lihood, not exceeding six years. 

SICKNESS DISABILITY BENEFITS 


Employees who are disabled by sick- 
ness or accident outside of the regu- 
lar eourse of duty after ten years or 
more in serviee, will receive full pay 
for thirteen weeks and half pay for 
thirty-nine weeks; if from five to ten 
years in service, full pay for thirteen 
weeks and half pay for thirteen 
weeks; if from two to five years in 
serviee, full pay for four weeks and 
half pay for nine weeks. In the case 
of employees who have not been two 
years in service, heads of departments 
will be permitted the same discretion 
as heretofore, in eontinuing pay dur- 
ing temporary illness. 

LIFE INSURANCE 


In the ease of death resulting from 
accident in and due to performance 
of work for the company, an insur- 
ance amounting to three years’ pay, 
will be paid to the dependents of the 
employee, the maximum payment be- 
ing $5,000. 

In the case of death resulting from 


The 


sickness or from accident outside the 
business, the payment will be one 
year’s pay for employees who have 
been ten years or more in service, and 
one-half of one year’s pay for em- 
ployees who have been from five to 
ten years in service, the maximum 
payment being $2,000. 

lf any State statutes provide for 
more liberal eompensation than is pro- 
vided under the Benefit Plan, the 
statutory provision will prevail. 
Where the employees have legal 
rights, as in some accident cases, they 
will have the option of exercising such 
rights or accepting the company's 
benefits. 

The American Telephone and Tele- 
graph Company has set aside from its 
surplus a fund which provides for 
those whom it directly employs, and 
also provides a reserve, upon which, 
under certain conditions, the Asso- 
ciated Companies may draw. This 
fund is supplemented by funds set 
aside by each company. The total 
appropriations will aggregate some- 
thing more than $10,000,000. The 
benefits, it is estimated, will cost an- 
nually about $1,000,000 more than the 
present payments on this account. 

The administration of the funds 
will be in the hands of Employees’ 
Benefit Committees of five, to be ap- 
pointed by the Board of Directors of 
each company. The committee of 
each associated company will have 
jurisdiction over the benefits for em- 
ployees of that company. 

The Employees’ Benefit Committee 
of the American Telephone and Tele- 
graph Company will have general 
jurisdiction over the plan for the en- 
tire system and specific authority as 
to the American Telephone and Tele- 
graph Company’s employees’ bene- 
fits. 

COMMENTS OF THE PRESS 


The News has made an effort to 
gather together a representative 
opinion as expressed by the news- 
papers of the country. The shortness 
of time between the announcement, 
however, and the date when the maga- 
zine goes to press, makes it impossible 
for us to quote any editorials from 
other than newspapers in the eastern 
section of the country. Extracts 
from these editorials appear on the 
following page. 
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What Outsiders Think About It 


Opinions of the Press as Expressed in Their Editorial Columns 


[NEW YORK TRIBUNE.] 
November 12, 1912. 
The pension and sick benefit scheme de- 


vised for the employes of the Bell tele- 
phone svstem and allied companies is unusu- 
ally generous. Pension schemes and sick 
benefit and insurance funds conducted by 
large corporations for their employes are 
not uncommon, but in contrast to the almost 
universal practice this one is to be financed 
entirely by the companies establishing it. 
Even legislation sought for the benefit of 
employes in this state did not go so far in 
its provisions. . . . 

A great part of the unthinking, unreason- 
ing animosity against public service corpor- 
ations arises from the fact that the average 
man is irritated or angry because of their 
sheer size and unhumanness. . . . 

No eorporation, however big, will be half 
so likely to appear soulless or unhuman 
when it makes so generous a plan for its 
faithful employes and their dependents. 


[BROOKLYN (N. Y.) CITIZEN.] 
November 11, 1912. 
INDUSTRIAL PENSIONS. 


The growing movement in favor of pen- 
sions in the industrial field, as a means of 
improving the relation between capital and 
labor, and providing against poverty in old 
ave, will be strengthened both here and in 
Europe by the plan adopted by the associ- 
ated American Telephone and Telegraph 
companies. According to the account of it 
published this morning it is one of the most 
liberal and well considered that has yet been 
worked out on either side of the Atlantic. 

It lays the ax to one of the most dismal 
evils in the modern world, the evil of pau- 
perism, and more especially pauperism on 
the part of men and women who have 
worked honestly and hard enough all the 
best years of their lives. . . . 

Too much praise cannot be given to the 
oflieers and stockholders of the telephone 
and telegraph companies for the action they 
have taken. It does honor both to their 
hearts and their heads, and is full of en- 
couragement for the toiling masses around 
the globe. : 

[NEW YORK COMMERCIAL]. 
November 14, 1912. 
BIG PENSION FUND. 


It is the largest scheme of such benefi- 
ciary justice ever devised by an American 
eorporation. It sets the pace for similar 
provisions on the part of other great com- 
panies and has a vital bearing on the rela- 
tions of modern industry in the United 
States which have been entangled in such a 
complication of clashing interests. When 
the wage earner on a great scale is made to 
believe that the employer is his friend and 
not his enemy, that the two are mutually 
and amicably brought together in immedi- 
ately necessary interest, one of the great 
problems of the industrial system will have 
been solved and the propaganda of discon- 
tent will have received a cut at the taproot. 

As an emollient of that labor unrest which 
agitates all the industrial nations of the 
world, its value should be inealeulable. The 
socialistie ideal, which is so aggressive every- 
where, will lose something of that allure- 
ment which dazzles the mental perspective 
in estimating its claims. 


[NEW YORK TIMES]. 
November 12, 1912. 
THE TELEGRAPH PENSION PLAN. 


The provision of a fund of ten million 
dollars for the relief of old and infirm tele- 
graph and telephone workers is entitled to 
be considered upon its merits as a measure 
of social and financial justice. It is not a 
charity, nor a sop to the discontented, nor a 
mere bribe to loyalty. . . . 

It is the conscientious employer's tribute 
of loyalty to employes from whom he has a 
right to expect a tribute of similar devotion 
to his own interests. . . . 

The Telegraph and Telephone Company is 
able to make this noble provision for its 
prosperity because it is an example of eft- 
ciency, and cannot afford to be served by 
the inefficient. Its workers must earn their 
wage, and having earned it for long, they 
have also earned consideration when their 
earning power is spent. . . . 

It is a truer vindication of democracy 
than the enactment of laws to similar effect, 
or even than compliance with them. 


[CHICAGO RECORD HERALD). 
November 12, 1912. 

By adopting this policy those who man- 
age these great public utility companies 
have shown that they are in sympathy with 
the spirit of the times. Justice, altruism 
and enlightened self-interest are everywhere 
working to bring about better conditions 
for the workers. . . . 

The action of the telephone, telegraph 
and electric interests will help toward har- 
monizing the relations between capital and 
labor, and sets another good example for 
other large employers of labor. 


[N. Y. JOURNAL OF COMMERCE}. 
November 12, 1912. 
$10,000,000 FOR PENSIONS. 


The $10,000,000 pension fund of the Bell 
Telephone Company is a generous gift by a 
great corporation to those in its employ. . . . 

This unusual gift is another evidence of 
the new spirit displayed by an increasing 
number of our big business concerns, and is 
wisely calculated to soften the discontent of 
those in the ranks. . . . 

Never before did our wealthy manufac- 
turers take such & genuine interest in the 
welfare of those in the ranks, and this not 
so much in the form of pensions as in im- 
proving their social and moral environment. 

No millennium is in sight, but much has 
been done to improve the relations between 
capital and labor and more is to follow. 
No longer can it be said that corporations 
have no souls. 


[PITTSBURG TIMES]. 
November 12, 1912. 


Its adoption on a scale so large and com- 
prehensive is an incident of major import- 
ance as marking the course of industrial 
development. . . . 

There are justice and economy in the ar- 
rangement. When employes find that, con- 


` ditioned upon their fidelity, they will be 


cared for in ill health and pensioned on age 
and length of service, they have a more sub- 
stantial interest in the institution for which 
they work and are less amenable to wander- 
lust. 


[WASHINGTON POST}. 
November 11. 1912 


Thus does another great corporation aid 
in teaching the United States government 
not merely the lesson of humanity, but of 
common, ordinary business sense. . . . 

Sentiment aside, the United States gov- 
ernment would certainly run no risk by em- 
ulating the well-run business corporations 
of the country in the matter of pensions. 


[BROOKLYN DAILY EAGLE.] 
November 11, 1912. 


PENSIONS IN THE BELL SYSTEM. 


There is high practieal wisdom in the plan 
decided upon by the American Telephone 
and Telegraph Company to set aside $10, 
000,000 to inaugurate a fund making provi- 
sion for sick benefits, accident benefits and 
retirement pensions for the 175,000 employes 
of this giant corporation and its subsi- 
diaries, including the Western Union Tele- 
graph Company. . . . 

This pensions policy will impress the pub- 
lic with a notion that the company means to 
be fair to everybody. Hence it is that the 
highest practical wisdom goes hand in hand 
with the truest sort of philanthropy. 


[BOSTON JOURNAL]. 
November 11, 1912. 


A BIG STEP IN PENSIONS. 


The fund of $10,000,000 to be set aside by 
the Bell companies for employes’ pensions, 
sick and accident benefits, and for life in- 
surance, and the plan by which it is to be 
administered together make a record in 
scope for definite provision by a great cor- 
poration for its workers. TE | 

This has become nation-wide, and in this 
sense this plan of benefit for employes will 
touch the greater part of the territory of 
the forty-eight States. x | 

It well deserves study and applieation by 
great public service corporations everywhere. 


[WASHINGTON (D. C.) TIMES]. 
November 12, 1912. 


WHERE UNCLE SAM LAGS. 


The American Telephone and Telegraph 
Company has announced & plan of pensions 
and sick benefits for employes which ought 
to be studied by people who are interested 
in getting the Government to treat its em- 
ployes as well as private employers do. 

Under the ‘‘T. and T.’’ plan the corpora- 
tion will require no contribution whatever 
from the employes. ‘hey will be privileged 
to enjoy the benefits, proportioned to their 
period of service and standing for efficiency. 

It will insure a larger measure of loyalty, 
enthusiasm, and concern for continuous ten- 
ure of position. 


[BOSTON POST]. 
November 12, 1912. 


A GOOD EXAMPLE. 


The pension scheme announced by the 
American Telephone & Telegraph Company, 
in favor of its employes, is well planned 
and is most admirable in its liberality. 

It is a step by the telephone company 
highly to be commended. 
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Gonis Gathered Dy the Distrit puting House Corresponden ts 


San Francisco 


E. P. Warner is spending a month 
in San Francisco after a trip through 
the gold fields and ice fields of Alaska. 
He reports unusual activity among 
the mines there and valuable ship- 
ments. 

Mr. Warner was long identified 
with our Arc Lamp Department, and 
his last official connection with this 
eompany was as head of that depart- 
ment. We say ''last"" because he is 
now on our pension list, after 40 
years of service. Mrs. Warner is 
with her husband and accompanies 
him on all his travels. 


Mr. Sherman, our stores manager, 
recently made warehouse inspections 
at Los Angeles and Seattle at the re- 
quest of our General Merchandise De- 
partment at Hawthorne. 


Our force was augmented on No- 
vember 1st by the Coast Stock De- 
partment of the Western Union Tele- 
graph Company, comprising fifteen 
men. 

Atlanta 


Our sales manager, T. A. Burke, re- 
cently made a visit to Savannah. On 
his return to the office he was on 
erutehes, and one of his eyes was a 
little bit discolored. His explanation, 
which, of course, was satisfactory, was 
that he had sprained his ankle in the 
Y. M. C. A. Mr. Burke's intimate 
friends ean appreciate his excuse for 
spraining that ankle. "Nuff sed. 


Boston 
ELECTRIC DEVELOPMENT ASSOCIATION 


The Electric Development Associa- 
tion, Incorporated, with offices in the 
Exchange Building, 53 State Street, 
Boston, Mass., has been organized to 
bring together the electrieal interests 
of New England. It is proposed to 
secure united action of all concerned 
in the belief that if everybody inter- 
ested in the business works together, 
the resulting amount of business for 
each will be very much larger than 
secured in the past, without co-opera- 
tive work of the various interests. 
The association is receiving the active 
support of the New England central 
stations, the manufacturers of elec- 
trical apparatus and appliances, the 


Roll of Honor 


Distributing House Efficiency 
nking for Nine Months 
Ending Sept. 30, 1912 

TEN LEADING HOUSES 
1. SaltLakeCity 6. Omaha 
2. Chicago 7. Atlanta 
3. Richmond 8. New York 
4. San Francisco 9. St. Louis 
9. Cincinnati 10. Philadelphia 
Leading Houses in Other 
Respects 
SALES DEPARTMENT 
Sales 
1. New York 2. Cincinnati 
3. San Francisco 
Gross Profit Rate , 
1. Salt Lake Cy. 2. Kansas City 
3. Los Angeles 
STORES DEPARTMENT 
Merchandise 
1. Salt Lake Cy. 2. Minneapolis 
3. San Francisco 
FINANCIAL DEPARTMENT 
Collections 
2. Richmond 
3. Seattle 


1. Buffalo 


New England electrical contractors 
and the New England jobbers. The 
officers are: President, Frank S. Price, 
Pettingill Andrews Co., Boston ; first 
vice-president, Alfred J. Hixon, 
Hixon Electric Co., Boston; second 
vice-president, S. B. ‘Condit, J r., S. B. 
Condit, Jr., & Co., Boston; secretary, 
Zenas W. Carter, Boston; treasurer, 
Guilford M. Stuart, Stuart Howland 
Co., Boston. 

The executive board consists of the 
following: W. M. Adkins, Edison 
Eleetrie Illuminating Company, Bos- 
ton; H. B. Gilmore, Western Electric 
Company, Boston; V. C. Bruce Wet- 
more, Wetmore Savage Company; 
Herbert S. Potter of Herbert S. Pot- 
ter; John B. Ward, Ward, Drouet & 
Foster, Inc.; W. C. Clark, Clark & 
Mills Electrical Company. 


The girls of the Boston house 
unite in wishing their Western 
Electric sisters a very Merry 
Christmas, and a Happy New 
Year. 


Omaha 


Who was tt put the Haw in Omaha? 
He's the cutest little gink you ever 
saw; 
He’s a real good sort now, really, 
Is our Sunbeam Jim McNeely. 
He’s the boy that put the Haw tn 
Omaha. 
Ross D. Cummings, Dallas. 


Where, oh where, do the profits go? 
Where, oh where can they be? 

If you are in doubt 
You sure can find out; 

Just look at the M Twenty-three.* 
(*Poetic license. ‘‘M-3.01’’ doesn’t rhyme 

well with ‘‘be.’’) 


RICHMOND, TAKE NOTICE 


Yes, we can beat your record for 
getting out customers’ statements. 
For a long time past, it has been a 
regular habit of ours to get them in 
the mail on the first day of the month, 
excepting only such statements as the 
credit man holds for purpose of cor- 
respondence. Our number of state- 
ments average about 500 a month. 


The employees of the Omaha house 
already feel the good effect produced 
by the pleasant relations existing be- 
tween Our Manager (Harry) and 
Sales Manager (Jim). ‘‘ Welcome, 
Jim Bateman.''—Service Dept. 


Our shop has been exceedingly busy 
for the past month overhauling the 
entire switehboard equipment of the 
Chadron Telephone Company, and re- 
designing it so that the operators will 
not be able to plug in and listen to 
a conversation. The engineering prob- 
lem presented on this job was ac- 
eomplished by S. G. Ward, our tele- 
phone specialist. 


F. V. Bennis, supervisor, paid а 
visit on November 11th. 


We note the write-ups of the other 
houses regarding the old timers of 
their sales departments, but Omaha 
elaims the distinetion of having the 
only and original Chestnut, power ap- 
paratus specialist. 
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Richmond 


Our poor correspondent is up 
against it. The editor telegraphs him 
to hurry up his stuff and to be sure 
and have it reach New York by the 
twelfth. But who pays any attention 
to the correspondent’s appeal for 
contributions? Nobody. 


Two months ago we wrote up an 
athletic meet. Of course, everybody 
could not win. Diplomacy prompted 
us to give the boss first place. Where- 
upon six star athletes waylaid us— 
assaulted and battered us—and later 
told us what they thought of us. 


Last month we reported in detail 
an imaginary meeting of our political 
league. Because of an unfortunate 
reference to the members of the finan- 
cial department, we got in bad with 
those whom we thought were some of 
our best friends. 

The only redeeming feature of the 
job is the little rake-off that we get 
through our advertising. Moorer 
paid handsomely for privilege of win- 
ning our recent beauty show, while 
John Pearson or Walker will give a 
dollar any day just to get his name 
in print. The boss has intimated that 
a nice raise may be forthcoming be- 
cause of some favorable comments on 
his ability as a golfer. 

But it is a hard job keeping every- 
body satisfied. 


On October 12th we sent a certain 
branch house an order for shipment 
to one of our customers who has a 
plant located at Shreveport. We 
asked them to advise us by wire at 
once the items that they could not 
ship promptly. On October 24th— 
nearly two weeks later—they tele- 
graphed us that partial shipment was 
being made, and at that late date told 
us that they couldn’t ship about 
twenty items. We then placed an 
order on Atlanta for the balance, and 
were notified promptly that complete 
shipment had been made within 
eighteen minutes of receipt of the 
order. We aren't knocking D-a-l-s 
(guess who) —we're just boosting At- 
lanta. 


Kansas City 


Ben S. Read, general manager of 
the Missouri & Kansas Telephone 
Company, addressed the Plant Cluh 
on the evening of November 11th, tak- 
ing as his topic, ‘‘Our Policies for 
1913.’’ There was a large attendance 
from every department in the organ- 
ization. Representatives from the A. 
T. & T. Company and from the West- 
ern Electric Company, were also pres- 
ent. 


Western 
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J. R. Marvin, who has but recently 
returned from a ‘‘commercial tour’’ 
of Montana, has been appointed man- 
ager of our St. Paul office. Paul E. 
Davenport, our former St. Paul man- 
ager, has moved his family to Duluth 
where he will represent the Atlas Oil 
Company. 


T. D. Mullin, formerly of the com- 
mercial department of the Minneap- 
olis General Electric Company, has 
taken charge of our fixture depart- 
ment, succeeding Mr. Waddington, 
who recently became the head of the 
new fixture department of the Gen- 
eral Electric Company with head- 
quarters at Chicago. 


The Western Electric Yacht Ruffle, 
shown in this picture and manned by 
members of the Minneapolis organiza- 


tion, was the winner in Class ‘‘B,’’. 


second division, of the Interlake 
Yachting Association series. In the 
picture the yacht is shown just after 
crossing the line. Skipper Earle 
Sharpe, of the Claim Department, has 
an able crew in M. A. Curran, R. F. 
Young and V. C. Warren. Mr. Dam- 
meral, with his Boston yacht Quaker- 
ess, may consider that he has an en- 
gagement if he happens to be out our 
way. Boston papers please copy. 


Twice in rapid succession has V. L. 
Runyan, formerly of the Los An- 
geles branch, now of our sales depart- 
ment, surprised his Minneapolis 
friends. On October 26th he was 
married, and on November 5th voted 
the straight prohibition ticket. We 
trust to the Los Angeles correspond- 
ent to notify the Los Angeles papers. 


F. A. Ketcham, Central District 
Supervisor; R. H. Gregory, Comp- 
troller, and Henry C. Bentz, District 
Sales Manager at Winnipeg, have 
been our out of town callers this 
month. 


PARTMENT, N. YORK.” 


News 9 


Philadelphia 


APPROPRIATE CHRISTMAS GIFTS 


For ihe Service Man:—A kick- 
proof uniform of Harveyized armor- 
plate. 

For the Stenographer:—Choice of 
new set of bell-metal ear drums, or 
copy of ‘‘Miss Chance’s Improvised 
Speller’’ bound in Dictator’s goat. 

For the Shop Foreman:—Patent 
‘‘fire’’ extinguisher. 

For the Salesmen: — Combination 
foot rest and letter opener. 

For the Manager:—An improved 


and greatly enlarged ‘‘Leeway’’ 
bound in bright blue sky with horizon 
trimmings. 

For the Accountant:—A hide- 


bound сору of ‘‘The Lie and The 
Profits," unexpurgated edition. 

For the Office Boy:—A Maxim 
silencer and accelerator. 

For the Shipping Clerk:—A set of 
assorted boneheads—very dull finish. 

For the Stock Room:—Copy of 
‘‘Selections at Random,’’ by Felix 
Hausted. 

For the Janitor:—Copy of picture 
‘Stirrup and Settle,” by Grit T. 
Hans. 
For the Credit Man:—A copy of 
the song, ‘‘How I Love You,’’ by 
Knox F reeley. 

For the Cashter:—Copy of fairy 
tale, ‘‘A Pleasant Auditor,’’ by Lyle 
I. Kell. 

For the Sales Manager:—Choice of 
easy chair with automatic Talk-back 
adjustment, or fancy call down pil- 
low. 


The election cover on last month’s 
News made a hit at Philadelphia, al- 
though we did not particularly care 
for the candidate for coroner. To 
make the procession complete, there 


- should have been another banner, in- 


scribed: ‘‘For Honest PoLicE DE- 
Outside of 
that omission, the cover was fine. 


*"Walter Attachment Plug Hubbel 
Graham," the elongated custodian of 
our stock, has formally notified us of 
his recent plunge into matrimony, ac- 
companied by Miss Maybelle J. In- 
glis. We never before felt disposed 
to accept Walt's temperament as be- 
lieving in this life contract stuff. We 
now are willing to believe that he 
doesn't give his entire time and at- 
tention to that stock of leather nail 
heads. 

On November 4th his fellow em- 
ployees presented him with a hand- 
some electrolier, accompanied by their 
best wishes for a long life. 

Walt's fondness for ‘‘current 
light’’ literature is well known. 
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News 


New York 
SUPPLY DEPARTMENT 


New York would like to enter into 
a contest with Chicago for star or- 
ders during the next 60 days. We 
will back J. C. Enders, who has 
charge of our railway business, 
against Ox Porter, to any amount. 
What odds, Chicago? 


SEARCH US. 


Mr. Editor: 
Please advise: 

1. Why Chicago blazons each poem 
or blank (not the vulgar sense) verse, 
with the author’s initials? Why not 
be a real devil and publish his whole 
name? 

2. Should New York adopt a sim- 
ilar policy? If not, why? 

M.J. Е. R. 
(With apologies to Chicago.) 


ASK CHICAGO 


THE GAUNTLET IS PICKED 


The fight is on, Brother Grant. 
Bring on your army of limericks. 
New York has. retired for a short 
space to select its seconds, but we'll 


be with you next month. О. Х. 
(With apologies to Chicago.) 


Election Day is over and only two 
casualties. Pop Shanks overdid mat- 
ters a little and just managed to get 
to the office by Saturday morning 
with a voice that sounded like the 
whistle of an Erie locomotive. John 
Goodliff didn’t get in at all that week. 


B. V. D. , 
(With apologies to Chicago.) 


NATURE’S CHIEF ABHORRENCE AGAIN! 

A New York daily paper prints the 
following: 

FOR AN UP-TO-DATE DOG 

K. C. N.—Supplementing your answer to 
& correspondent’s query in regard to a 
remedy for fleas on a dog, permit me to 
inform him through your column that un- 
less the dog has long, shaggy hair a vacuum 
cleaner will suck out the fleas as ‘‘clean 
as a whistle.’’ I have tried this method 
with excellent results. 

It is only fair to say that the wri- 
ter of this article was a member of 
the New York Sales Department, who, 
being of an inventive frame of mind, 
was encouraged by tales of picking 
grasshoppers and blueberries, and 
still hopes to find broader fields to 


conquer. Р. В.Х. 
(With apologies to Chicago.) 


TELEPHONE DEPARTMENT 


The only man we know who has 
been allowed to add a new employee 
to his foree is John G. Deetjen, Head 
Stock-keeper. 

John Vandewart Deetjen (age 2 
days) appears on the family payroll 


for the week ending November 2d. 
Child Labor Commission please note. 


Paul H. Cooper has just returned 
from a trip to Chattanooga where he 
has been supervising an inventory for 
the Western Union Telegraph Com- 
pany. 


Henry C. Bohle has been trans- 
ferred from the telephone buying di- 
vision to the foreign sales department. 


The month of December may wit- 
ness the abolition of the billing divis- 
ion. J. B. Shay, chief stores man- 
ager, is supervising the establishment 
of the ‘‘Commercial Duplicator’’ by 
which bills are printed from the orig- 
inal shipping ticket. 


If the records of the house tele- 
phone exchange are to be counted on, 
the busiest day of the Western Elec- 
tric Company for this year was Oc- 
tober 14th, when it is reported that 
there were 1,800 outside connections 
between the hours of three and four. 
Incidentally, this was the first day of 
the world’s series. During the re- 
mainder of the series, however, the 
girls ‘‘got on to their job’’ and kept 
in close touch with the score. Con- 
sequently, no outside connections are 
reported while the games were in 
progress, for whenever the call 
‘‘ Beekman, 3,000’’ was received, the 
reply ‘‘3 to 2, favor Red Sox, end of 
3d,’’ or ‘‘2 to 1, favor Giants, end of 
oth," was received. On the day of 
the last game (which was played in 
Boston), a member of the Advertis- 
ing Department at New York, having 
occasion to call up Boston, on long 
distance, incidentally asked what the 
score was. To which Boston replied, 
‘we only know the score up to the 
second inning."' 

‘Wait a minute,’’ said New York, 
"I'll give you the score at the end 
of the fourth." And he did. 

Hustling plaee, the Hub! 


HIS MAZDA'S VOICE 


Mr. Yates:— 
Please see 
R. G. 


MAN'S INGRATITUDE TO MAN 


In the Court of Common Pleas to- 
day, the first ease on the official calen- 
dar was W. F. Georges, H. H. Mon- 
tague, et al. vs. ‘Тһе writer of the 
last prize story"! (can’t publish his 
name. Editor blue-peneils all names 
of members of Adv. Dept.). 

Charge: Criminal libel. 

Enough said! 


Chicago 
THE CHICAGO LINE 
(Apologies to B. L. Т.) 


THE SPIRIT OF CHRISTMAS. 


It's a cold and grey world, so they say; 
And the most of us show little heart, 
Though the worst of us will, for one day, 

A spirit of Christmas impart. 


Why on Christmas alone try to please; 
When around us there's misery and pain; 

Often lacking just one word to ease; 
Could a spirit of Christmas remain? 


For a man may work, just at your right, 
With an oath, and a frown if you sing; 

There is sickness at home, and a fight 
No spirit of Christmas will bring. 


Or there may be à man at your left, 
With & laugh that will linger for davs; 

Way down there's the soul that's bereft, 
With no spirit of Christmas to raise. 


Then the girl at machine or at file, 
Nurses sorrow that cuts like a knife; 

When a word—just a greeting or smile, 
Brings the spirit of Christmas to life. 


The time in December’s too sweet, 

To be buried through all the long year; 
And none truly human ean meet 

The spirit of Christmas in fear. 


"Tis our better self, when, after all, 
Each the love in his heart would obey; 
And it’s time that we all sound the call, 

For a spirit of Christ every en 


AN APPRECIATION 


Chieago wishes to compliment New 
York and the editors of the News 
upon their literary acumen. By of- 
fering a bound set of the works of 
George Porter, they do honor to'our 
revered philosopher and essayist. 


MORE LIMERICKS 


If you ever should want a report, 
Put it up to elongated Short, 

He's lanky and lean, 

But it’s easily seen, 
Good looking ‘‘stenogs’’ are his i 
Charles Scribner we now do present, 
A youth of keen musical bent, 

Whether ragtime or hymn, 

He will suit any whim, 
And many new ditties invent. 

J. J. R. 


THANKS FOR THOSE KIND WORDS 


The T. A. Shops say B. L. T, 

No steal of style would ever see, 

In this—our line. But we say that, 
There's jealousy. 


For if their best is all we sec; 
It strikes us that they're rather free 
To eritieize. If we fal flat? 

Why jealousy? 


In fact. they need a B. L. T., 
To institute a cannery; 

For lists of guests 

And country jests 
And o. f. rustic repartee. 
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TRY THIS ON YOUR SLIDE RULE 


] am fifty-one years old. I have 
worked for the Company twenty-one 
years. My salary is $22.50 a week or 
$1,170 a year. 

I was recently offered a job with 
another concern at $1,500 a year. 
This inerease of $330 certainly looked 
good, and my first impulse was to 
jump at the chance. 1 talked with 
one of my friends, however, and he 
said, ‘Ноу about the pension?" 
That set me to thinking and figuring, 
and the thing worked out about like 
this: 

If I stay with the Western nine 
years longer I shall have completed 
thirty years of service, and, based on 
my present salary, shall be eligible 
to a pension of 30 per cent. of $1,170 
or $351 a year. Capitalized at 5 per 
cent. this would be $7,020. There- 
fore, if I leave now, relinquishing my 
pension rights, I shall have to save 
$7,020 in nine years to enjoy as large 
an income at sixty as if I stayed with 
the Company. My savings, if depos- 
ited in a bank, will earn 3 per cent. 
interest compounded semi-annually, 
so I shan't have to save the entire 
$7,020. But in order to have $7,020 
at the end of nine years, I shall ac- 
tually have to lay aside $6,075, or an 
average of $675 a year—more than 
twice the increase in salary in the 
new place offered me. I made up my 
mind to stick. G. E. R. 


Los Angeles 
Our manager, Mr. Burger, left No- 
vember 2d for a trip East. His jour- 
ney took him from the Pacifie to the 
Atlantic and back again. 


O. D. Street visited the Los An- 
geles house early in November. 


AN ELECTRICAL CHRISTMAS 


Out in our warehouse the other day 

A vacuum cleaner was heard to say 

To the other Household Helps near by: 

** Do you know that Christmas time is nigh, 
And sure as the world we'll all be sold, 
Then have to leave this store, I'm told." 
Said the washing machine ‘‘T like this place 
And hate to think that that's the case; 
But, to tell the truth, we're duty bound 
To save hard work where'er ’tis found.’’ 
Said the chafing dish, ‘‘I’m glad of it, too, 
For I'm anxious to see what I can do.'" 
And the other Household Helps agreed: 
‘í Good hard work's just what we need.’’ 


So on Christmas Eve St. Niek will roam, 
And leave them each in a different home. 
Some mother the vacuum cleaner will get 
The best on the market, you safely can bet. 
The washing machine some wife will receive, 
And then for her it will work relieve. 
Some sister will get the chafing dish, 

On which she ean make whate'er she may 

| wish. 
The other Household Helps will be sent 
‚ Where their lives may in some use be spent. 


The Household Helps are certainly then 

Nice for the ladies, but what for the теп? 

Why, the easiest thing in the world to 
decide, i 

For the scope of electrical presents is wide. 


A nice foot-warmer our daddy will please, 

So these winter evenings he'll be at his ease, 

And hubby will also receive with delight, 

A portable lamp to read by at night, 

And a shaving mug will surely please 
brother; 

So now for the children, there's something 
or other. 

Why, surely there is, 'cause for girls and 
for boys 

Nothing is better than electrical toys. 

Now at Christmas time to be at your ease, 

Give electrical presents—they always please. 

A. L. Spring. 


Cincinnati 

E. B. Denison announces that a se- 
quel to his co-effort ‘‘Dealings with 
the Unbalaneed"" has been published. 
It is entitled: * He who laughs last, 
laughs best," or ‘‘We got our money 
for the carload of goods we sold the 
imbecile. 


J. C. NOLLOTH 


The local branch has again been 
honored by the Jovians. John Nol- 
loth, the indomitable ‘‘Jack,’’ has 
been unanimously chosen statesman, 
so this vicinity may anticipate the 
liveliest period yet experienced by 
jovianism. When any local ‘‘get to- 
gethers’’ were arranged you’d always 
learn that ‘‘Jack’’ was one of the in- 
stigators, so his selection has proved 
a popular one. 


“Ox” Porter, who is greatly at- 
tached to the queen in ‘‘Queen and 
Crescent,’’ graced the office with his 
presence recently en route to the out- 
door home of the ‘‘Neal Institute’’— 
French Lick Springs. He said that a 
number of railroad magnates had ar- 
ranged their plans so as to be present 
at the same time. 


Pittsburgh 


THE WAIL OF THE ORDER DEPARTMENT 


We call ourselves ‘‘the Friendless Six;’’ 
We’re used to slangs and bangs and bricks; 
Orders and journals come our way; 

Till six each night we have to stay. 


I am the girl who the ‘‘S’’ tickets makes, 
And everything else, except mistakes. 

Of course, yow know, I’m one of the six. 
I'd give my life to be out of this fix! 


I, the checker for ‘‘ Friendless Stz,’’ 
Have to contend with knocks and tricks, 
And get very cross at thetr sass and talk. 
But, being sweet tempered, I rarely balk. 


I am the goat of this here crew. 
When there's a big long job to do, 
Someone will say, ‘‘ this is for you;’’ 
Now do you wonder why I’m blue? 


The ‘‘Friendless Six,’’ we always stay. 
We have to come at break of day; 
And at our work we never play— 

But then, just think of our fat pay! 


Oh, why should the spirit of mortal һе 
proud? 

We can’t even whisper or talk aloud. 

We just sit here silently, day by day, 

Typing the years of our life away. 


So now our story it ts done; 
We close this sad, sad tale; 

And if you'd like another one, 
We have them here for sale. 


Until recently the Pittsburgh em- 
ployees have taken very little interest 
in bowling. Evidently the Hawthorne 
bowling results published in the 
News have had their effect. During 
the past week, the Inspection Depart- 
ment, which reports direct to New 
York, challenged the local associate 
telephone department for duck pins, 
with the following result: 


Telephone Dept. 


Wayman ................. 95 92 97 
Dailey ty he auld cee tana EMO TR 89 82 102 
Larsen seereis Or xs 82 58 85 
Kunde ise Ss 100 106 102 
Nieman .................. 99 129 122 

465 467 508 

Inspection Dept. 

DOW v КККК ГК tee eee es 89 96 84 
Hunter .................. 89 87 113 
Nabors .................. 96 77 96 
Harnett .................. 99 100 117 
е .................. 131 100 119 

504 460 529 


To any one who doesn’t know, the 
Inspection Department appear to be 
the bright and shining lights from 
the above score. We might add, how- 
ever, that with the exception of Nie- 
man, the three highest scores were 
rolled by men borrowed from the 
Pittsburgh Clerical Department. This 
department has thus far not been 
challenged. 
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“Out of the Frying Pan Into t 


BERNHARD  THIESS, the 
J e modest little violet of the Haw- 
thorne Men's Club, was con- 
gratulating himself upon getting out 
of the limelight for at least a little 
while after the farewell dinner that 
the Executive Committee of the Men's 
Club gave him on October 31st at the 
Hamilton Club of Chieago. It was a 
real feast, both for the palate and for 
the intelleet. The committee is to be 
eongratulated upon the whole ar- 
rangements, from the ‘‘nifty’’ pro- 
gram done in black and gold (Thiess’ 
college colors) to the last of the ap- 
propriate toasts. | 
All the way to New York he was 
congratulating himself on the fact 
that he could retire to the sanctity 


The Return of F. L. Gilman 


M LYMAN GILMAN, who 
left the Western Electrie Com- 

pany in 1909, has returned to 
take up the duties of superintendent 
of the Telephone Apparatus Shops at 
Hawthorne. He succeeds A. C. 
Dodge, who has been transferred to 
the European organization. 


Mr. Gilman first came to us from 
the New England Telephone Com- 
pany, where he had been in the shop 
and electrical department from 1895 
to 1901, engaged in the developing of 
telephone switchboard equipments. 
Upon his transfer to the Western 
Electric, he was placed in charge of 
central office equipment work in the 
engineering department, and at the 
end of 1905 was given charge of all 
engineering work in New York on 
Mr. MeQuarrie's return to Chicago. 


In the latter part of 1907 he was 
transferred to the manufacturing or- 
ganization at New York, where he be- 
came head of the Manufacturing 
Branch. In 1908, upon Mr. AI. 
bright’s transfer to Hawthorne, Mr. 
Gilman became superintendent of the 
New York Shop, holding that posi- 
tion until 1909, when he left to take 
up special work under Mr. Thayer, 
with the American Telephone and 
Telegraph Company. In 1910 he be- 
came general manager of the Missouri 
and Kansas Telephone Company and 


MENU COVER, THIESS FAREWELL DINNER 
and oblivion of the Patent Depart- 
ment and there get acquainted with 


remained with them in that capacity 
until several months ago, when he re- 
signed in order to return to the 
Western Electric. 

The News is very glad to welcome 
Mr. Gilman back to the ranks of the 
faithful. 


FRANCIS L. GILMAN 


Superintendent Telephone Apparatus Shops 
at Hawthorne after Jan. 1, 1913. 


The closing date of the Prize 
Cover Contest was inadvertently 
omitted from the announcement 
in last month’s issue. This con- 
test closes January 10th, 1913. 
All drawings must reach New 
York not later than that date. 


ы ээ 

he Fire 

his new law work without being in- 
terrupted by calls to the entertain- 
ment platform. But a man with such 
a big voice and bigger popularity 
could not keep his light hid beneath 
the proverbial bushel. Upon the day 
he reported for his work in New York 
he received the cheerful news that he 
was to play an important part in a 
musical hodgepodge given in the Ho- 
tel Astor ball room, by the New York 
Telephone Society, November 14th, 
for the edification of the telephone 
pioneers upon the opening of their 
annual convention in New York. 

Mr. Thiess’ old friends of the Haw- 
thorne Men’s Club need not be told 
that his performance was certainly a 
credit to his Alma Mater, and the 
New York boys’ opinion of the Haw- 
thorne Men’s Club has been greatly 
augmented. 


Weddings of the Month 


E. W. True, of the T. A. shops at 
Hawthorne, was married on October 
12th to Miss Matilda Voss. 


On October 26th V. L. Runyon, of 
our Minneapolis house, was married 
to Miss Edna Morris, of Los Angeles. 


Leo Rosa, of the New York shop, 
was married on November 2d. 


W. E. Swigert, of the Engineering 
Department, was married to Miss Ed- 
na Veldran on November 16th. 


Miss Clara Nelson, of the Central 
Works, Hawthorne, was married to 
Robert Nickelson on November 27th. 


Other recent weddings were those 
of Miss Margaret Morgan, Miss Flor- 
ence Burke, Miss Frances Buchel, 
Miss Adelaide Lange, Miss Margaret 
Angler, and P. Grant, of the New 
York shop. 


Western Electric Indications 
for Year’s Business in 
Excess of Estimate 


ITH October the Western 
Electric Company completed 
the tenth month of its year, 

and shows a gain in goods billed of 
approximately five per cent. over the 
same period in 1911. Indications are 
that the year as a whole will show a 
total of goods billed of slightly in ex- 
cess of the estimate of $67,000,000 
made early in the year. Last year 
the business done totaled $66,000,000, 
or within $3,000,000 of the company's 
largest year, so that this year will 
show only about $2,000,000 under the 
record year. 
—Wall Street Journal. 
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Activities of the Hawthorne Men's Club 


HE Hawthorne Men's Club had 
another “‘ladies’ night’’ on Fri- 
day evening, October 18th, when 

an entertainment was given by the 
Redpath Dixie Chorus, depicting 
“The Epic of the Negro.” 

The Dixie Chorus is composed of 
eight hardy sons of Ham, who are 
excellent examples of what education 
has done for the race. | 

The programme was divided into 
three parts. 


LOUIS APOLLO, CABLE PLANT, CHAMPION 
STRONG MAN 


Part one showed the negro in his 
native state, and gave illustrations of 
tribal customs, slave markets, and 
various amusements and games. 

Part two represented the negro in 
the South during 1850, showing 


scenes in the cotton fields and a typi- 
eal negro prayer meeting. 

Part three consisted of songs and 
choruses by modern composers. 

As an entr’acte an oration was de- 
livered on the race problem. 

The entertainment committee are 
to be congratulated because of the 
fact that they are providing the 
members with frequent attractions 
which are both excellent and inter- 
esting. 


Mr. Newman’s Lecture 


On Thursday evening, November 
т, E. M. Newman, traveller, ex- 
plorer and lecturer, delivered an il- 
lustrated lecture on ‘‘The Top of the 
World'' to the wives and friends of 
the members of the club. 

The trip began at Hamburg and 
led through the Orkney and Faroe 
Islands to Iceland, and thence to 
Spitzbergen, nine degrees from the 
North Pole. 

The home of the glacier and the 
birth of the iceberg were vividly por- 
trayed by motion pictures. The 
gorgeous coloring of the far north re- 
gions was something decidedly new 
in travel talks. The scene of the ill- 
fated Wellman expedition was de- 
scribed, as was the starting point of 
the unfortunate André. The base of 
operations of the present activities of 
the German expedition under Prince 
Henry and Count Zeppelin was also 
shown. 

Returning, Mr. Newman brought 


us through the narrow fjords and. 


towering glaciers of Norway, much 
to the delight of our Scandinavian 
friends. 

The lecture terminated with a de- 
scription of the recent Olympic 
games at Stockholm. 


WRESTLERS FROM 
THE SUB-SET WOOD- 
WORKING DEPART- 
MENT, CHAMPIONS OF 
THE MEN’S CLUB— 
(Left to Eight) —L. 
Cook (lightweight), 
E. Schalk (heavy- 
weight), P. Karbow- 
ski (middleweight) 


Wrestlirg Contest 


In the account of the wrestling 
contest given last month, it was nec- 
essary to omit the pictures of the 
successful contestants in order to 
make room for other matter. They 
are accordingly published in this is- 
sue. 

These men deserve much praise for 
their efforts in providing entertain- 
ment for their associates and are to 
be congratulated on their success. 
Beside these wreath-crowned victors, 
however, stand their no less valiant 


SPERIO VORHEES, BANTAM WEIGHT WRESTLING 
CHAMPION 


adversaries who, though defeated, de- 
serve credit for the part they per- 
formed in making the contest pos- 
sible. 


Magazines in the Reading 
Room 


The following magazines are pro- 
vided for members in the reading 
room of the Men’s Club: 

American Magazine; American Re- 
view of Reviews; Century Magazine; 
Cosmopolitan; Collier’s Weekly; 
Everybody's Magazine; | Harper's 
Monthly; LAfe; Literary Digest; Mc- 
Clure’s Magazine; Munsey’s Maga- 
zine; National Geographic Magazine; 
Outing; Physical. Culture; Popular 
Electricity; Saturday Evening Post; 
Scribner's Magazine ; Scientific Amer- 
ican; Scientific American Supple- 
ment; Technical World; Popular Me- 
chanics; World’s Work. 
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Electric 


Activities of the Manufacturing Department at 


Hawthorne | 


NOTES FROM THE CENTRAL WORKS 


The Melancholy days are here, 
We wish they'd never come. 

Inventory—Closing Work, 
We'll soon be going some. 


Much speeulation has been adrift 
as to why the trees between the hos- 
pital and warehouse were bound with 
straw. At last it was discovered that 
their bark had been disturbing Hell- 
weg's morning exercises, so he had it 
muffled. 


Our infallible, as it were, instruc- 
tion artists recently caused a flutter 
of merriment when General Manufae- 
turing Instruction No. A-105, cover- 
ing journal entries, came out. In 
paragraph V. it says, ‘‘When entries 
are not returned promptly consider- 
able extra response is caused.” We 
bite. What about it! 


TELEPHONE APPARATUS SHOPS 
K. E. Sutherland has taken charge 
of the Inspection Investigation De- 
partment, succeeding J. B. Thiess. J. 
B. Ewart has been appointed assistant 
to Mr. Sutherland. | 


The 1912-13 season of fellowship 
parties of the Methods Department 
was opened on Wednesday evening, 
November 13th, with a dinner at the 
Bismark and a theatre party at the 
Majestic Theatre. 


Charles Holland, of Department 
2340 is recovering from a fractured 
hip received in a street car accident. 


Joseph Skarda, of Department 
2307, wrote the words of a song that 
has recently been published, entitled, 
Му Girlie is the Queen of Al.” 


Mr. Ichira Nakayama, Chief Engi- 
neer of the Nippon Electric Company, 
of Tokyo, spent several weeks at 
Hawthorne, and will probably spend 
two or three weeks at New York. 


* CROSS TALK”? IN THE C. R. & I. SHOPS. 

There is considerable regret in the 
C. R. & I. Shops, over L. A. Mosher's 
leaving to take a position in Boston. 
During his long connection with the 


eompany as foreman of the cable 
stranding and armoring departments 
he had eome to be Mr. Hall's right 
hand man. Mr. Mosher's recent mis- 
fortune in losing his mother and the 
failing health of his father are con- 


tributory causes of his taking up his 


residence in his old home in the East. 


Since the arrival of the stork in the 
families of Messrs. Willard, Hillis, 
and Macnutt, the conversation at the 
C. R. and I. Shop table in the restau- 
rant resembles that of a mothers’ 
meeting in full blast. Willard’s an- 
nouncement that he has thrown away 
his alarm clock as unnecessary is 
matched by Hillis’ story of having 
to put metal guards on all his furni- 
ture, as his youngster has a playful 
way of biting pieces out of the piano 
and table legs. Great stuff for the 


bachelors to listen to! 
New York 


NEW YORK SHOP TO HAWTHORNE: ‘‘GET OUT 
OF THE ROAD, OR WE’LL RUN YOU DOWN. 


The young ladies and gentlemen of 
the graining, plating room and dip 
shop had a Hallowe’en party during 
their lunch hour. Refreshments were 
served, consisting of ice cream, cake 
and candy. When the cake was cut, 
there was great amusement over ‘the 
dolls, rings, thimbles, and buttons 
that the various members found in 
their pieces. | 

Peter Lenaweber entertained the 
guests by singing and clog dancing. 
Timothy MeAuliffe went without his 
ehieken dinner in order to be toast- 
master. George Kirschner gave his 
opinion on Woman Suffrage, and 
Frank Tscham sang. Leo Rose spoke 
a poem in Italian which everyone en- 
joyed. Frank Ledwith and Oscar 
Markart impersonated ‘‘Mutt and 
Jeff," while the Stender brothers did 
an acrobatic stunt. 
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New York and Hawthorne 


John Barchfield. is receiving con- 
gratulations. It’s a boy. 


Lary Spengeman is wearing a new 
hat that Sam Waxel paid for as a 
result of the election. 


Department 426 has entered a team 
in the Metal Bowling League. The 
first three games were rolled on Oc- 
tober 11th, in which Department 426 
defeated the Central Foundry Team, 
their success being largely due to the 
exceptional rolling of L. Rixacker. 
The team later adjourned to the Hotel 
Eton where refreshments were served. 
Mr. C. Berg, the popular foreman of 
Department 426, is the manager of 
the team and challenges any five-man 
team in the shop or effice. 

Department 426’s team lines up as 
follows: L. Calcagni, captain, Н. 
Pierson, D. Woleott, L. Rixacker, J. 
Buckley. 


A bowling team has been organized 
in Department 418 with the following 
members: H. J. Hansen, J. Becker, 
V. Hansen, H. Hoffman and T. Saul. 
This team is ready to meet all comers 
and requests that challenges be sent 
to Mr. Dennig, foreman of Depart- 
ment 418. 

Department 418 has organized a 
pinoehle club, consisting of H. 
Flemm, J. Folkes, P. O’Connor and 
G. Guillion. It meets every Friday. 


Installation Department 


The Switchboard Installation De- 
partment at New York have recently 
moved to their new quarters on the 
second floor, Section A. The stock 
and tool rooms will be located adjoin- 
ing the office. 

This department is at the present 
time installing four jobs in foreign 
territory, as follows: 

San Juan, Porto Rico, in charge of 
J. H. Biggar. 

Santurce, Porto Rico, in charge of 
P. D. Parsons. 

Bermuda, in charge of H. Zutt. 

Camaguey, Cuba, in charge of H. 
L. Philler, who was until recently on 
the staff of the superintendent of in- 
stallation at Hawthorne. 


G. Pratt, formerly on the district 
inspeetor's staff at New York, left 
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October 28th to assume his new du- 
ties at San Francisco, where he will 
be associated with J. J. Foley in con- 
nection with inspection of central of- 
fice installation work: in that terri- 
tory. He made stops at Philadelphia 
and Hawthorne on his way west. 


FROM OUR SPRINGFIELD CORRESPONDENT 


Western Electric News. 
DEAR EDITOR: 
As we are employees of the Company at 


Springfield, Ill, and have seen nothing in 
the NEWS about the big job here we thought 
we would drop you & line so as to put 
Springfield on the map. 

J. W. McMahon is foreman of the gang 
and is doing well. We are putting in 
two new sections of No. 1-A board and cut- 
ting in & new automatie keyless ringing 
system on the ten old sections; are putting 
in 2900 multiples. We are making a great 
office out of what was left of the old one. 

One nice thing about the job is, that we 
were here for the great State fair. All we 
could do at night was to sit around the 


courthouse and watch the hayseeds come to 
town. They have three good things in this 
town—morning, noon, and night, and that is 
about all, except the Western Electric Com- 
pany. If it wasn’t for the job, there are a 
few fellows who wouldn’t be in this burg 
except until train time. 


Sincerely, 
P. G. LOVEJOY and WM. LALLY. 


P.S. We will surely look for this in next 
month's NEWS. 


VIEW LOOEING EAST, SHOWING THE HISTORICAL EXHIBIT (BACK) 
AND DISPLAY OF MISCELLANEOUS ACCESSORIES (FOREGROUND) 


WEST VIEW, SHOWING TRAIN DISPATCHING APPARATUS, VACUUM 
CLEANERS, POLE LINE, SWITCHBOARD AND POWER APPARATUS. 


Our Exhibit Room at New York 


N exhibit of historical and mod- 
ern telephone apparatus and 
eleetrieal supplies was thrown 

open to visitors to the New York of- 

fice on November 14th, on the occa- 
sion of the second annual convention 
of the Telephone Pioneers of America. 

The exhibit, arranged with the co- 
operation of the A. T. & T. Company, 
is intended to be of a permanent 
character, and as new apparatus is 
placed upon the market, or new sup- 


ply lines added, representative sam- 


ples will be exhibited. 

The historieal section shows the 
development of the telephone from its 
earliest stages up to the present time. 
The smoked glass records of sound 
waves made by Alexander Graham 
Bell, in 1874, using the human ear 
as a transmitting diaphragm and thus 
proving that diaphragms would trans- 
mit sound waves; parts of Bell’s orig- 
inal telephone of 1876, mounted to 
make a complete model, and numer- 
ous instruments showing the gradual 
improvement in design, are exhibited 
to great advantage in large glass cab- 
inets with placards giving a descrip- 
tion of eaeh artiele. Included in the 


historical collection, which is com- 
posed partly of apparatus loaned by 
the A. T. & T. Company and partly 
of Western Electric apparatus, are 
the switchboard used by Mr. Bell in 
opening the New York-Chicago line in 


1892, and the receivers and transmit- 


ters used at the opening of the New 
York-Denver line in 1911. 

The modern apparatus section con- 
tains switchboards, magneto and cen- 
tral battery, each switchboard having 
wired to it a number of telephone 
sets, so that service demonstrations 
may be made to visitors and prospec- 
tive customers. In this way the ex- 
hibit room serves the double purpose 
of an interesting and instructive ex- 
hibit and a room in which actual ap- 
paratus under actual working condi- 
tions may be shown to customers and 
so aid greatly in our selling work. 

In another part of the exhibit 
room every system of inter-phones is 
represented, and there is also a com- 
plete line of representative telephone 
train dispatching apparatus in opera- 
tive condition. Samples of telephone 
apparatus and cable manufactured by 


our foreign houses—London, Ant- 
werp, Paris, and Tokyo—are shown. 

Miscellaneous telephone apparatus, 
such as combined jacks and signals, 
keys, lamps, lamp sockets, jacks, 
cords, plugs, and repeating coils, as 
well as representative pieces of tele- 
graph apparatus, are exhibited in a 
large glass show case. 


In other show cases are samples of 
all the various supply lines which 
we sell. These include electric house- 
hold goods of all kinds, such as West- 
ern Electric Sturtevant vacuum 
cleaners, sewing machine motors, elec- 
tric heating devices, lamps, flash 
lights and bells. In another show 
case are to be found electric light 
devices and accessories, such as 
Mazda lamps, sockets and switches. 

Electrose and porcelain, high and 
low tension, insulators are also given 
a prominent place. 

The exhibit room is open to visitors 
from 8:30 a. m. until 5:15 p. m. daily, 
except on Saturdays, when it will 
elose at 1 p. m. Each visitor will be 
supplied with a eatalog which lists 
every piece of apparatus exhibited. 
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General Sales Department 


There was & young felow named 
Treat 

Who got telephone calls meant for 
Street. 


Invitations to lunch 
Came along in a bunch. 
But he thought he’d decline—how 
discreet ! 


J. H. Warren has hit upon a clever 
scheme to make the commuters in this 
department feel thoroughly at home. 
He has installed fourteen loud speak- 
ing receivers in the office and at un- 
expected intervals we are startled by 
a shrill cry of ‘‘Montclair Express— 
5 :30—Newark the first stop—track 16 
—all aboard!" This deceived the 
veteran Jerseyites many times during 
the first few days, and it was highly 
amusing to see E. S. MeLarn jump 
to his feet at the first syllable and 
dash madly down the room toward 
the door. The fact that he always 
beat out the rest of the crowd by 
more than six feet is testimony of his 
long service on the D., L. & W. 


The general sales committee has de- 
eided to hold its future meetings at 
the Machinery Club. The committee 
is eomposed of representatives from 
the General Telephone, Supply, For- 
eign Sales and Merchandise Depart- 
ments, as well as the local New York 
organization. They meet at lunch 
every second Thursday ; visitors from 
Hawthorne and the Branch Houses 
are always welcome. 


Among the many models of new 
and changed apparatus sent to the de- 
partment for inspection and approval, 
there appeared the other day a bay- 
onet and seabbard with one hundred 
feet of wire attached for use as a 
ground rod by the Forest service. 
This lay on J. H. Warren’s desk for 
some little time and provoked the 
curiosity and examination of every 
visitor. 

Finally, the steen hundredth repe- 
tition of ‘‘Say, what’s this thing?’’ 
elicited the following astonishing 
statement from Mr. Warren: 

‘Why, haven't you heard about 
that scheme? The Turks have or- 
dered a couple of hundred thousand 
of those for the Balkan war. You 
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E Some Items of Interest from the General Departments 


see, the first line of Turks are 
equipped with the bayonet, the second 
line, following at the end of the wire, 
carry five bar generators. At a given 
signal the first line advances, each 
man plunging his bayonet into the 
heart of the Bulgar opposing him. At 
the same time the soldiers in the sup- 
porting line crank their generators 
and the enemy is painlessly electro- 
cuted. This invention has the full ap- 
proval of the Red Cross Society.’’ 


General Merchandise Departmeni 
NEW YORK. 

The accompanying photograph was 
taken by Ralph Chapman at the Hal- 
lowe’en party given by the members 
of the General Merchandise Depart- 
ment at New York. This party will 
long be remembered by those who par- 
ticipated in it on account of its many 


enjoyable surprises. One of the most 
interesting features was a huge grab 
bag to which everybody contributed, 
and which caused unlimited merri- 
ment by the unique things which 
were brought forth. 

Refreshments—including the pro- 
verbial Hallowe’en cake—were served 
by the ladies. 

A. F. Soutar's РРА from the pic- 
ture was due to his being on vaeation, 
and not because he was too big for the 
eamera, as supposed by many. 

HAWTHORNE 

It pays to advertise. E. Herbert 
received several hatfuls of Moose but- 
tons the day after election. Thrifty 
individuals were taking advantage of 
his advertisement in the November is- 
sue of the NEws. 


The Oetober billing from the Gen- 
eral Merchandise Department at 
Hawthorne to distributing houses 
broke all previous records. The total 
billed out was over $2,946,000, ex- 
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ceeding the highest previous record 
by over $300,000. 


This department has discontinued 
all packing in the Telephone Appar- 
atus Shop. The organization is now 
‘self-contained. ’’ 


F. J. Holdsworth took a vacation 
the first three days of November, su- 
perintending the inventory at the 
Western Union’s Chicago warehouse. 


F. R. Bolles has been transferred 
from the Apparatus Service Division 
to the Comptroller’s Department at 
New York. 

We have lost one of our ‘‘star per- 
formers,” W. Rautenbusch, runner- 
up in the City Championship Golf 
Tournament and also in this year’s 
tournament at Hawthorne. He has 
been transferred to the Telephone De- 
partment at Chicago. 


SOME RECENT VISITORS 

J. C. Crane, assistant engineer, 
Southwestern Group Bell Telephone 
Companies. 

O. Pruessman, assistant manager, 
Western Electric Company, Berlin. 

H. Altmayer, president Farnsworth 
Electrical Works, San Francisco. 

H. O. Segrist, Western Electric 
Company, Seattle. 

H. O. Pratt, Kankakee State Hos- 
pital, Kankakee, Ill. 

J. R. Barbour, T. P., ex-Mayor of 
Bootle, England. 


On the 27th of September the de- 
partment established a new record 
for one shipment of lead covered 
cable. We forwarded 22 cars, con- 
taining 300 reels, the weight of which 
aggregated 1,018,050 pounds. 


The department has installed a mez- 
zanine gallery in the second floor, 
middle section, of its warehouse. 
This gallery is being used to carry a 
supply of packing boxes and packing 
material where they will be conven- 
ient for all packers, and at the same 
time serve to keep the packing floor 
clear for material on orders only. 
An apron extends around two sides 
of the gallery, so that the attendant 
may at all times keep a supply of sev- 
eral sizes of boxes immediately at the 
packer’s hand. 
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NEW YORK 

On October 27th, H. W. Durar, of 
the line material division, was struck 
by a train and killed. Mr. Durar was 
originally connected with the inspec- 
tion department of the New York 
Telephone Company, and was with 
them five years. When the telephone 
company transferred their inspection 
to us, Mr. Durar came to this depart- 
ment, and had been continuously em- 
ployed ever since, making five years 
with the Western Electric Company, 
or a total of ten years in the tele- 
phone business. Mr. Durar at the 
. time of his death was supervising in- 
spector, and had charge of all the lab- 
oratory work, wire inspectors and the 
New York warehouse inspectors. He 
was unusually energetic and of a very 
pleasing presence. \ 


ENGINEERS" MEETINGS 


Interest in the meetings of the en- 
gineers is further increasing, as shown 
by the attendance and attention given 
to papers presented at the two meet- 
ings held in November. 

At the meeting on November Ist, J. 
G. Roberts, assistant patent attorney 
of the company, read a paper on 
‘Telephone and Telegraph Patents,’ 
in which he very clearly outlined the 
procedure of the Government Patent 
Office, as far as the telephone and 
telegraph divisions were concerned. 
By examples, Mr. Roberts illustrated 
points in his paper by showing the 
rights of a patentee, how those rights 
were affected by patents on improve- 
ments, and what rights the patentee 
of the improvement had. Also what 
in general constituted an interference 
or infringement. 

In the discussion which followed 
the paper Mr. Roberts very gener- 
ously replied to the questions brought 
out, quite a few of which were out- 
side the scope of his paper, but which 
had a general bearing on the subject. 

At the meeting on November 15th 
O. F. Forsberg read a paper on ‘‘ Coin 
Collectors and Sub-station Message 
Registers,’’ with the design of which 
he has been: closely associated for a 
number of years, starting in the old 
Chicago Model Shop, where he made 
the earliest hand-made models of the 
present No. 5 type message register 
under Mr. Scribner’s personal su- 
pervision. Mr. Forsberg has but 
lately brought out as designer and 
supervised the production of both the 
No. 50 coin collector and the No. 9 
sub-station message register. 


The paper was in part historical - 


in that the early attempts to perfect 
machines for the registration of tele- 
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phone calls or the collection of mon- 
eys for such ealls, were described. 

Some twenty slides were used to 
illustrate the paper. 


/ W. C. Adams, central office equip- 


ment inspection engineer, is spending 
a few weeks in the territory of the 


'Southern Bell making an inspection 


of recently installed jobs. 


Miss F. L. Burns, keeper of the 
great seal in Mr. Seribner's office, has 
recently returned from an extended 
trip to Bermuda. 


E. B. Craft, development engineer, 
read a paper on the ‘‘Research and 
Development Laboratories of the 
Western Electric Company"' before 
the New England Telephone Society 
at Boston, on the evening of Novem- 
ber 7th. Lantern slides showing the 
various laboratories and some of the 
set-ups used in some of the more im- 
portant tests, were used to illustrate 
the lecture. 


A. F. F. Gilson, of the apparatus 
design division, is receiving congrat- 
ulations on the arrival of a 1015 
pound daughter. 


HAWTHORNE 


The Hawthorne Engineering De- 
partment's annual chess tournament 
for the 1912 and 1913 season opened 
in October with 16 entries. It is 
planned to play a ‘‘round robin’’ to 
determine the standing of the players. 

A team will be picked from the 
players with the highest standing, 
and will be ready to accept a chal- 
lenge from any department team. If 
the team is outside of the Hawthorne 
Works, the match is to be played by 
mail. 

Challenges should be addressed to 
E. H. Clark, Secretary, Engineering 
Department, Hawthorne. 

H. N. VanDusen, one of last year's 
players, who was transferred to New 
York last spring, will be missed. May 
we ask that Mr. VanDusen please 
note the challenge? 


A literary society is in process of 
formation among several members of 
the Engineering Department at Haw- 
thorne. The membership is limited to 
those who have shown a marked un- 
familiarity with the works of the 
world's great authors. The name of 
the society will be ‘‘Jim-Jam-Jems 
Literary Society.’’ 


J. F. Wulff is wearing the 814 
pound look these days. It’s a girl, 
it’s a girl! 
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Financial Department 


J. I. Colwell, credit manager, is re- 
covering from a critical illness which 
has confined him to his home for the 
past eight weeks. Mr. Colwell under- 
went an operation which was fol- 
lowed by severe and unexpected com- 
plieations. His many friends in the 
company will now be glad to hear of 
his return to health. 


Educational Department 


Considerable information has been 
gathered regarding educational insti- 
tutions in Chieago which offer evening 
eourses of study. This information 
may be consulted by any employee 
who is interested by calling at the 
Edueational Department. Details re- 
garding correspondence courses are 
also available. 


Purdue University senior mechani- 
eal and electrical engineers recently 
visited the plant as part of their an- 
nual insection trip. There were 78 in 
the party. Professors G. A. Young, 
L. V. Ludy, C. B. Veal, and L. D. 
Rowell accompanied the men. 


Word has been received of the death 
of C. E. Young. Mr. Young enrolled 
on our engineering course after being 
graduated from the University of Ne- 
braska in 1911. He had almost com- 
pleted his course when he had to give 
up the work and return to his home 
at Tecumseh, Nebraska, where he died 
on November 4th. We who were asso- 
ciated with him had learned to respect 
and admire him for his splendid abil- 
ity and sterling worth. 


Professor F. A. DeLay has com- 
pleted a short special course with us. 
Professor DeLay has charge of the 
electrical engineering courses at Colo- 
rado A. & M. College, and is using his 
sabbatical year to get in touch with 
recent commercial developments in 
telephone and other electrical engi- 
neering work. 


T. Milton, district engineer of the 
Electrical Storage Battery Company, 
recently delivered a lecture to all the 
students оп “The Storage Battery.’’ 
The lecture described the manufac- 
ture of batteries and was illustrated 
by samples of materials in process. 


E. V. Reigle (Illinois) and R. P. 
Wise (Tufts) have taken up work in 
the Engineer of Methods Department 
of the T. A. Shops; C. H. Dittrick is 
making special apparatus studies in 
the Drafting Department of the same 
shops. These three men have com- 
pleted the manufacturing course. 
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W. J. Doherty, our supply sales 
manager, attended the Electrical Job- 
bers' Association eonvention at Hot 
Springs, Va. 


P. F. Sise, our managing director, 
visited Toronto recently. 


H. D. Browne, our purchasing 
agent, has returned from New York. 


E. C. Estep of the General Mer- 


chandise Department at Hawthorne, — 


paid us a visit recently. 


His many friends will be glad to 
learn that M. S. Allen, our telephone 
sales manager, is rapidly recovering 
from & recent illness. 


A Western Electric Salesman 
Who Hobnobs with 
Royalty 


E. A. Brofos, who accompanied the 
Norwegian Telephone Commission on 
their tour of investigation of tele- 
phone conditions in the United States, 
and who has recently been transferred 
to the Antwerp Sales Department, 
has a photograph of which he is ex- 
eeedingly proud, for the three central 
figures which it shows are the King 
of Norway, ex-President Roosevelt 
and Mr. Brofos. 

You see it was like this: The great 
African Hunter was returning from 
the chase and halted, on his triumphal 
march through Europe, to receive an 
honorary degree from the University 
of Norway at Christiana. The King 
of Norway himself escorted the Colo- 
nel to the University while thousands 
of people lined the streets and the 
publie square in front of the Uni- 
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versity. The King and his guest 
alighted from the royal carriage and 
started up the steps of the building 
where the degree was to be conferred, 
while the chancellor of the university 
awaited them at the entrance. 

A man clad in a grey overcoat and 
armed only with a kodak pushed his 
way through the crowd. What the 
police thought can only be conjec- 
tured, what they did was merely to 
stare at the man with the nerve, the 
coat and the kodak. He snapped his 
kodak and at the same instant the 
official press photographer on the op- 
posite side of the king got his camera 
into action, with the result that the 
papers next day published a photo- 
graph of Brofos photographing the 
King and the Bull Moose. 


‘Ey " 

e эх 

kid 

r a 

2 THE MERCHANT, 

THE MOOSE, 

AND THE 
MONARCH 


E. A. Brofos stands 
next to the man sa- 
luting; Colonel Roose- 
velt is in the center of 
the picture; at the ex- 
treme right is the 
King of Norway. 


General 


New York recently had the pleasure 
of a visit from Messrs. Ohnesorge, 
Hersen and Kruckow, engineers in 
the telephone service of the Imperial 
German Post Office. Mr. Ohnesorge 
sailed for Europe on October 29th 
and Messrs. Hersen and Kruckow on 


. November 6th. 


We have also been favored with a 
visit at New York from Mr. Naka- 
yama, assistant chief engineer of the 
Department of Communieations at 
Tokyo, and Mr. Sakano, a director of 
the telephones in the Osaka District. 


J. L. MeQuarrie, Assistant Chief 
Engineer, is in Europe on a business 
trip whieh will probably extend over 
a period of two months. During his 
time abroad, Mr. MeQuarrie will 
probably visit all of the European 
branch houses and factories 
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J. W. Foard, formerly of the For- 
eign Sales Department at New York, 


sailed from San Francisco on Novem- 


ber 30th for Yokahama. Mr. Foard 
has the best wishes from all for suc- 
cess in his new work. 


T is with the sincerest re- 
gret that we learn of the 
death of René Courtois, 

October 28th, at Pau, France, 
where he had lived in retire- 
ment the last three years, 
struggling bravely against ill- 
health, the beginning of 
which is traceable to all-night 
exposure during the fire in 
the Paris factory, May, 1908. 

When the Paris factory 
was built in 1891, under the 
management of the late Mr. 
Aboilard, the first factory 
superintendent was Mr. Cour- 
tois—then a young graduate 
of the famous Ecóle Centrale, 
of Paris, in the class of 1890. 

For eighteen years Mr. 
Courtois directed with signal 
ability the instrument and 
switchboard manufacturing 
of the Paris factory. After 
the fire in the Paris main 
telephone office in September, 
1908, he prepared a large 
portion of the switchboard, 
which was made and installed 
and put into service in sixty 
days, the other part of the 
equipment coming from Chi- 
cago. 

His frankness and sincerity 
won all hearts, and the com- 
pany had nowhere a more de- 
voted and loyal servant than 
Mr. Courtois, one of the best 
type of the younger genera- 
tion of Frenchmen. His 
death at the early age of 44 
is felt as a personal loss by 
all who knew him. 


London 


A PLEA FROM LONDON. 
We in England look forward with glee un- 
alloyed 
To receiving the News with its talk. 
We go through each page, and at first feel 
annoyed 
That we’re here, and not there, in New 
York. 


The reason we feel just the tiniest sense 
Of injustice, as monthly we scan, 
Is, how rarely you mention our side of the 
fence— 
We are more than a mere ‘‘also ran.’’ 


In October a poem appeared on page nine; 

‘“Contribute,’’ it said, ‘‘to the News.’’ 

It would seem that you note just your side 
of the line. 

Have you asked us? —and did we refuse? 
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We are fully aware of the fact that we're 
small 
As compared with your side of the sea. 
But Old England ’s salesmen are sounding 
the call 
For, and lauding the great ‘W. E.” 


We are all out for blood, and the orders 
come through— 
(Be they merely a "phone or a cell.) 
We don't blow our own ‘‘Horn,’’ but we 
have one that's true; 
So here's luck to the world-wide ‘‘ Blue 
Bell.’’ 


A British Salesman. 


THE PRIZE WINNER’S LAMENT 


l see I’ve won the second prize, 
For the Cover Page Suggestion. 
Before me now a problem lies, 
A most important question. 


The sum (in cash) of twelve and six, 
Will have to be laid out, 

And I am in an awful fix; 
My mind is steeped in doubt. 


How would it be if I should spend 
The odd ‘‘half quid’’ to-day, 
And then the two and sixpence save 

Against a rainy day? 


But no! I think it best to buy 
A present for the wife, 

For, if I don’t (wait, while I sigh) 
I’ll lead a martyr’s life. 


Then what’s the baby done, you’ll say, 
That he should have no share! 

And there's the tailor's bill to pay; 
Of boots I want a pair. 


My mother wants a new lace cap, 
My father wants a coat, 

And auntie Jane a woolen wrap, 
And George a motor boat. 


The dog has lost his leather lead, 
The mail-cart wants repairing, 

A rocking chair we badly need, 
The table cloth is wearing. 


Or shall it be a suit of clothes 

And half a dozen collars? 
But listen! I’m the one who knows; 

THEY HAVEN’T SENT THE DOL- 

LARS. 
4. S. B. Fletcher, London. 

[Eprror’s Nore: We mailed the 
check, November Ist, but sent it in 
real—meaning American—money. As 
London couldn’t change it, we had to 
send it all over again. ] 


LONDON LIMERICKS. 


Of lim’ricks we’ve seen quite a lot, 
And some are exceedingly hot. 
Though a few from Hawthorne 
Had best never been born, 
The New York ones aren’t bad, though; 
eh, wot? 


2. 
Now that London has come on the screen, 
Quite a change in the style will be seen. 
For London’s the place 
To which all poets race— 
They ought to, at кан 'в what I mean. 


We have one great man who's named Hale; 
In this house he helps out the sale 

Of the Western's whole stock; 

And it gave me & shock 
When I heard him his hard fate bewail. 
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My Life at the Western 


Some Reminiscences by Charles E. Cone, One of 


Our Pensioners 


WAS born on a farm in Monroe- 

ville, Huron Co., Ohio, on the 19th 

of December, 1850. I entered 
the employ of the U. S. Express in 
September, 1869, as a messenger be- 
tween Toledo and Detroit. In Octo- 
ber, 1870, I was transferred to a run 
between Toledo and Chicago, about 
a week before the great fire. 


Some time in the early 70’s on one 
of my trips to Chicago, I took with 
me a neighbor’s boy, C. E. Seribner, 
who is now chief engineer, and we 
made a visit to the Western Electric 
Company’s plant on Kinsey street, 
for the purpose of buying a little 
office wire, tacks, etc., to be used in 
Mr. Seribner's private telegraph line 


‘that he was deeply interested in. 


In 1889 I entered the employ of 
the Western Electric Company at the 
time they were moving to the new 
building on the corner of Thames and 
Greenwich streets. At that time the 
company was supplying the Metro- 
politan Telephone Company with un- 
derground cable, drawn into the 
ducts; and it was my duty to keep 
track of the expense incurred in 
drawing in and splicing this cable. 

After several months of this work, 
I was transferred for a time to the 
shipping department; later to the 
stock-book; and then again back to 
the shipping department. At this 
time the shipping and receiving de- 
partments were one, and as I recol- 
lect, consisted, of a shipping clerk, 
one or two order clerks, two packers, 
and two or three porters. All ma- 
terial received was entered in a book 
of records by the shipping clerk and 
all bills had to be approved by him 
before payment. Our stock consisted 
principally of line material and was 
located on the fourth floor. After 
business increased and our space be- 
came crowded, the packing was later 
done on the second floor. 


After about three years, we be- 
came so cramped for room, that the 
company rented a five-story building 
on the corner of Albany and Wash- 
ington streets, to which our stock and 
the shipping and receiving depart- 
ments were transferred. This an- 
swered the requirements for about 
two years, when additional space was 
secured in a two-story building on 
Washington street, near the Battery. 
This space answered our require- 
ments until we moved to the new 
building at 463 West street, where we 


occupied the first and second floors 
of the first section built. 

In order to avoid delay in moving 
freight from second to first floor 
shipping platform I induced the com- 
pany to install the sliding chute now 
in use. 


In 1905 we were shipping many 
telephone exchange outfits, and the 
expense for cases being very great, I 
devised a system for shipping the 
section without packing, thus saving 
the company several thousands a year 
for cases alone. 


All these years I was growing deaf, 
and by 1906 my general health was 
so poor that I was relieved of the 
shipping department, and was made 
freight cashier, which position I held 


CHARLES E. CONE 


until I was retired in June, 1909, and 
was awarded a pension, based on the 
most liberal terms allowed by the 
rules of the company, which I greatly 
appreciate. 


This Sounds Like the Best Yet 


UR well-known insurance man, 

A. W. Hitchcock, who is at- 

tached to the staff of the Gen- 
eral Superintendent, and whose work 
carries him to the distributing houses 
to inspect them as insurance risks, 
reports that during the year ending 
September 30th, he traveled, in the 
interests of the company, 26,400 miles 
in 175 days. Can anybody beat this 
record ? 
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Ф all of its readers, both at home anb abroad, the 
ews wishes a bery Perry Christmas. 


The New Insurance Fund 


N another part of this issue appears the complete 
| announcement of the $10,000,000 insurance fund 

provided as pensions, accident and sickness benefits, 
and life insurance to all employees of the American 
Telegraph & Telephone Company's system, including 
the operating associate companies, the Western Union 
Telegraph Company and the Western Electric Company. 

Not since 1906, when the Western Electric pension 
system was inaugurated, has any step been taken of 
greater importance to us all than this comprehensive 
insurance plan of which we are the direct beneficiaries. 
That fact perhaps makes the editors interested ob- 
servers, and their views thus not altogether unbiased. 
The News has chosen, therefore, rather than to attempt 
editorial comment on its own account, to give to its 
readers the opinions of the press of the country so far 
as it has been possible to gather them. These editorials 
follow the official announcement on page 6. 


Our Christmas Number 


HE employees of the Chicago office recently were 
T asked to indicate on blanks their opinion of the 
News and their suggestions as to how it could be 
made of greater interest and value. The answers 
brought to light a great variety of comments, concerning 
which the News may later have something to say. Our 
concern just now is with one particular question: '*What 
department of the NEws do you think could be increased 
to advantage?’’—to which one anonymous enthusiast 
replied: ‘‘Increase everything l’ 

And that is precisely what the NEws has done. In 
keeping with the Christmas spirit the editors have in- 
ereased the size of this Christmas number to thirty-two 
pages, eight more than usual. This has been made pos- 
sible through the larger quantity and better quality of 
recent contributions; so that in a sense, the NEWS is 
simply giving back to its readers in proportion as they 


have given to it—a course which may be followed from 
time to time in the future. 

The News is also pleased to be able to give to every 
employee as a Christmas supplement to this issue a re- 
production of an actual photograph of the Hawthorne 
works, taken from an aeroplane flying at full speed at 
a height of over one thousand feet. This picture is con- 
sidered by experts to be one of the most remarkable 
photographs ever made. 


Mr. Sidley’s Article 


AST month the employees had an opportunity to be- 
come acquainted with the operating head of the 
company, Vice President Halligan, through his in- 

structive article, ‘‘The Western Electric Company of To- 
day.’’ This contnbution of Mr. Halligan’s and previous 
ones from other officials have been along serious lines, 
and we have all benefited by these papers on company 
history and organization. 

This month we can learn something about another 
official from quite a different angle. Mr. Sidley, our 
General Counsel and Vice President, is a firm believer 
in recreation, and once each year he lays aside his duties 
at the office for a taste of life in the open. The story 
of his experiences last summer in the Rocky Mountains 
teems with interest; and the utility which was made of 
the government’s forestry department telephone system 
to reach him in an emergency in the heart of the moun- 
tains, constitutes a real achievement no less remarkable 
in the history of the telephone than it is singular that 
the experience happened, through the medium of a 
Western Electric telephone instrument, to an official of 
this company. 


A Pensioner’s Reminiscences 


N another page appear some interesting recollections 

by Charles E. Cone, for many years in charge of 

the shipping department at New York. This is the 

first of a series of articles to appear in the NEws during 

the coming year, to be written by retired members of the 
Western Electrie organization. 

The history of any large group of men, whether it 
be a nation or an industrial corporation, is but the 
history of its individual members. "These personal remi- 
niscences by the veterans of many years of service tell 
the story of the early days of the company with a vivid- 
ness and a sense of reality that could never be equalled 
by any abstract historical account. 

And, too, the records of these men and women and 
the progress they made overcoming diffieulties of one 
kind or another are food for thought for those of us 
who labor to-day; for in the essential things there is 
little change, and the same qualities that made these 
men successful a generation ago are a pretty safe guide 
for us to-day. 


This Month's Cover 


HE cover for this month's issue of the News is the 
work of A. S. B. Fletcher, of the apparatus design 
division at London. The drawing was a prize win- 

ner in the recent cover suggestion contest. Not only the 
idea, but the drawing itself is Mr. Fleteher's. The de- 
sign 1s particularly appropriate, not only for its general 
Christmas atmosphere, but also its appearance in con- 
neetion with the aeroplane pieture of Hawthorne that 
forms the supplement to this month's issue. 
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Western Electric Baseball Team 
Defeated in Chicago Amateur 
Championship Series 


ship hopes were rudely blasted 
in the second round of play in 
the Amateur Baseball Championship 
Series when we met defeat at the 
hands of the Marshall Fields, winners 
of the Merchants League. The game 
was played on October 12th at Logan 
Square Park, the Marshall Fields tak- 
ing the winning end of a 5 to 2 score. 
To all of us who were interested in 
the team and had watehed the per- 
formances of the other amateur teams 
` of the city, it seems like an ‘‘awful 
mistake." But we are still loyal to 
our team and know dee) down in our 
hearts that we have tlie best team, 
and that we could beat the Marshall 
Fields three times out of four. How- 
ever our only consolation lies in the 
fact that the team that beat us went 
through to the finish and carried off 
the title and championship medals. 
The following is taken from the 
Chicago Sunday Record Herald of 
October 13th: 


The defeat of the Western Electrics was 
considered in the nature of an upset by the 
amateur fans, their downfall being caused 
by a batting rally in the fifth inning in 
which four hits, a pass and an error by Hora 
netted five runs and drove Evans to the 
bench, Bryant finishing. The electricians 
picked up runs in the first and second in- 
nings only, and were unable to touch Charley 
Merz afterward. 


FROLICK WINS MEDAL AS LEADING 
BATTER. 


Frolick, center fielder for the West- 
ern Electrics, won the medal offered 
by Moore & Evans to the leading bat- 
ter in the Chicago Commercial Base- 
ball League. Frolick’s average for 
the season was .555. 

The batting averages of all the 
Western Electric men follow: 


О» Chicago amateur champion- 


G АВ E H 2ВЗВНЕ'% 

Frolick ....12 45 19 25 4 4 2 555 
Evans ..... 4 9 4 4 00 0 444 
Hora ...... 11 41 9 18 7 0 0 439 
Grabow 11 35 15 14 1 3 0 400 
McCann 12 51 19 20 3 0 0 392 
Humphries.. 5 14 4 5 0 0 0 357 
Bryant 6 20 5 7 3 0 1 350 
Daes ...... 12 51 16 17 1 0 0 333 
Rehor ..... 10 36 6 12 2 2 1 333 
Kolar ..... 12 43 9 13 0 0 1 302 
Jefsek .....12 48 11 14 1 0 0 292 
Hendricks 1 5 2 1 0 1 0 200 
Thrasher 3 6 1 1 0 0 0 1607 
White ..... 2 5 1 0 0 0 0 000 
Magers 1 1 0 00 0 0 000 
ТЛ Av. ..12 410 121 151 22 10 5 367 
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Hawthorne Track and Field Records for 1912 
(To be engraved on brass plates to be mounted on Track and Field Athletic Panel 


in the Restaurant.) 


: Time, Height Best Record 
Event Winner, 1912 бера Record Holder to Date 
Individual Championship|P. M. Duesing |22 points P. M. Duesing |23 points 
90 Yd. High Hurdles..|P. M. Duesing |13% sec. P. M. Duesing |13* sec." 
90 Yd. Low Hurdles....|P. M. Duesing |11% sec. P. M. Duesing |11% sec.” 
100 Yard Dash........ W. E. Robson |101 sec. W. E. Robson [10% sec." 
220 Yard Dash........ W. E. Robson |26 sec. W. E. Robson |25 вес." 
440 Yard Run......... J. J. Doyle 61 sec. J. J. Doyle 57у, sec. 
880 Yard Run......... J. J. Doyle 2 min. 19% sec. J. J. Doyle 2 min. 12 sec. 
One Mile Run......... N. J. Patterson |4 min. 37 sec. |N. J. Patterson |4 min. 37 вес." 
Two Mile Run......... J. J. Doyle 11 min. 2% вес. |J. J. Doyle 11 min. 21% sec.” 
Running High Jump... |Н. Cox 5 ft. 6 in. P. М. Duesing |5 ft. 6 in. 
: and H. Cox 

Running Broad Jump. . |P. M. Duesing |19 ft. 1 in. P. M. Duesing |19 ft. 91, in. 
12 lb. Shot Put........ J. Reich 43 ft. 4 in. P. М. Duesing |44 ft. 51% in. 
Pole Vault............ E. B. Miller |? ft. 8 in. E. B. Miller |10 ft. 6 in. 
me Relay Race. . Wks. Cler. Dept. 
Tug-of-War .......... C. R. & I. Shops 


Inter-Department Baseball 


The  Inter-Department Baseball 
League for 1912 had a most success- 
ful season, interest running high at 
all times and large crowds being on 
hand to witness the important games. 
The paid umpire system eliminated 
the disputes and protests of previous 
years and added much to the success 
of the league. 


- De sented + 
MOORE ADE VANS 


CUP PRESENTED TO OUR COMMERCIAL LEAGUE 
CHAMPION BASEBALL TEAM 


For the second suecessive year G. 
Gustave's team has won the cham- 
pionship; last year under the name 
of the Enameled Wire Department; 
this year under the name of the Spe- 
eial Departments. Mr. Gustave knows 
a ball player when he sees one, and 
luckily good ball players seem to 
make the best men for the work of 
the Enameled Wire Department. 

Probably a good share of the credit 
for the victory is due to the hearty 
support given by the rooters from the 


*New Record, made during 1912. 


Special Departments. The team 
has a clean sheet for the season, not 
a single defeat being charged against 
them, though several of the games 
were won in extra innings and by a 
margin of but one run. 

The Switchboard Departments, 
winners at the picnic at Michigan 
City, gave the Special Departments a 
hard run by winning 9 games and 
losing 1. Had it not been for a poor 
start, the Machine Departments also 
would have been in the running, as 
they were practically unbeatable in 
the latter half of the schedule. 

The team representing the Educa- 
tional Department, though it occu- 
pied the cellar position, with a stand- 
ing exactly the reverse of that of the 
Special Departments (0 won, 11 lost), 
is to be commended for its spirit in 
going through the schedule in spite 
of all obstacles. At one time there 
were but eight students altogether at 
Hawthorne, the others having been 
sent out on road installation work. 
Still the team stuck to the job and 
Mr. Dietz, the manager of the Educa- 
tional Department, enthusiastically 
stuck to his team, being always on 
hand to cheer the boys on, even 
though it always was ‘‘on to defeat." 
Even now the Edueational Depart- 
ment is planning for at least a first 
division berth next year. 

The final standing follows: 


W. L. Pet. 
Special Depts. ............. 11 0 1000 
Switchboard Depts. ........ 9 1 900 
Machine Depts. ............ 8 3 727 
Engineers ................. 6 5 545 
Factory Cabling ........... 6 5 545 
С. В. & I. Shops............ 5 5 500 
Inspection Depts. .......... 5 6 455 
Works Clerical ............. 4 6 400 
Gen" Mdse., .............. 4 6 400 
Serv. & Main. ............. 4 7 864 
Assembly ............. 2 9 182 
Educational ............... 011 000 


bo 
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Bowling 


The Bowling League is now under 
full swing, and the race promises to 
be one of the most exciting ever held 
under the direction of the Hawthorne 
Athletic Committee. 

The official standing of the teams at 
the end of the first quarter, ending 
November 9, 1912, was as follows: 


TEAM SCORES : 


Team Won Lost P.C. Т.Р. 
Central Wks. ....13 8 602 16993 
C. R. & I. Shops. .13 8 602 16834 
Engineers ....... 12 9 571 16906 
General Mdse. ...10 11 476 17168 
Switchboard Dept.10 11 476 16756 
Inspection Dept. . 9 12 427 17026 
Produetion ...... 9 12 427 16636 
Drafting ........ 8 13 380 17105 

HIGH TEAM GAME. 

Team Game 
Inspection Dept. ................... 984 
General Merchandise ........... eS. 946 
Юта сане QU Le eS. 7 

HIGH TEAM AVERAGE—ONE NIGHT 

Team Pins Average 
Gemeral Merchandise ..... 2741 91374 
Inspection Dept. ......... 2115 905 
Diafüng 2.99) av 2096 86514 

HIGH INDIVIDUAL GAME 

Name Team Game 
Larson Drafting ............... 233 
Condon Central Works ..... e... 231 
Kuhrt Drafting .............. 230 
Fisher Inspection Dept. ....... 226 
Wizral C. R. & I. Shops. ....... 226 


The schedule from December 17th 
to January 16th, is as follows: 


ALLEYS 8 AND 9. 

Tuesday, December 17th—General Mdse. vs. 
C. R. & I. Shops. 

Thursday, December 19th—Production vs. 
Drafting. 

Tuesday, December 24th—Christmas Eve, 
no games. 

Thursday, December 26th—C. К. & I. Shops 
vs. Central Works. 

Tuesday, December 3lst—New Year’s Eve, 


no games. 

Thursday, January 2nd—General Mdse. vs. 
Production. 

Tuesday, January 7th—Drafting vs. Central 
Works, 


Thursday, January 9th—C. R. & I. Shops vs. 
Switchboard Dept. 

Tuesday, January láth— Engineers vs. Pro- 
duction. 

Thursday, January 16th—Inspection vs. 
Gen. Mdse. 


ALLEYS 10 AND 1l. 
Tuesday, December 17th—Inspection vs. 
Switchboard Dept. 
Thursday, December 
Central Works. 
Tuesday, December 24th— Christmas Eve, no 
games. 
Thursday, December 26th— Inspection vs. 
Gen. Mdse. 


19th 


Engineers vs. 


Tuesday, December 31st— New Year's Eve, -|f 


no games. 

Thursday, January 2nd—Central Works vs. 
Switchboard Dept. 

Tuesday, January 7th—Engineers vs. Gen. 


Mase. 

Thursday, January 9th—Inspection vs. Pro- 
duetion. 

Tuesday, January 1l4th—Drafting vs. 


Switchboard Dept. 
Thursday, Januarv 16th—C. R. & I. Shops 
vs. Central Works. 


Individual Bowling Averages, First Quarter, 
Ending November 9, 1912 


Name Team Games Pins 
Schumacher ........... General Muse. .............. 3 594 
КИТЕ i xx Drafüng wb ep к алка DUX 15 2766 
Jenkins ............... Production ................. 21 3705 
hath ovii ое eC. Re € L SHOPS 12 2094 
Pruessman ............ Engineers .................. 18 3134 
La Plant. «rwn . General Mdse. .............. 2 3655 
ba Font 3:22 4 9 General Mdse. .............. 21 3637 
Wizral Co es v x ES ‚С. R. & I. Shops............. 18 3093 
Hartman .............. Switchboard Depts. ......... 21 3600 
Callender ............. Central Works .............. 21 3598 
Eiseweg .............. OQ. Re L Shopi ань 18 3084 
MAUS: оен Inspeetion Dept. ............ 9 1543 
Miller жешкени eda. ‘Inspection Dept. ............ 18 3056 
Bryant әб .Central Works .............. 21 3543 
Vickery музу ашка n General Mdse. .............. 21 3534 
C. Dusheck ........... e Engineers .................. 21 3520 
Condon ............... Central Works .............. 21 3496 
Hanks i1... Central Works .............. 3 496 
Fisher 2e ras .. [Inspection Dept. ............ 21 3454 
Penrod „=н .. General Mdse. .............. 15 2463 
Knocke ............. .. Inspection Dept. ............ 3 492 
Jelinek ............. . . Inspection Dept. ............ 15 2452 
Hayes ooi rers .. Switchboard Depts. .......... 3 490 
Patton scrret кра ЫЗ «ЖС. He Shops 2 nes 18 2911 
ОТ: ivi gu ae RC RSS . General Mdse. .............. 6 971 
Vanek. саси он Drafting siete ux ЕКЕ s 15 2421 
Krivanek ............. Draf Uig a e x Re rae 9 1445 
Schmidt ............. QUIS E IL Bhops. cos vere 9 1442 
Teichtler „ере . Inspection Dept. ............ 21 3372 
LB8f80n: owes AS DIANE sé prise snes heehee 21 3372 
Wilkerson ............ Engineers sis киет wea wan 21 3357 
Duesing ............ see F TOUUCTION SSR TE 21 3346 
RYAN: юж su qax sg pes Drafting орана 3 478 
Adamson .............. Switchboard Depts. ......... £x 3343 
Thielen .............. CETOQUOGLIOB- cest аа кык» 2]. 3338 
Ketter acs jie xn Drifting ree qr Pure a 21 3337 
Miller еу . Engineers ................. 18 2851 
Brueback ............. Switchboard Depts. ......... 2 1893 
Pisher 222.2 vv .Central Works ............ . 21 3290' 
Kamba ............... Draftiig eee oS 21 3287 
Meyef denise Switchboard Depts. .......... 18 2810 
Biederstadt .......... .Switehboard Depts. ......... 9 1402 
Fortier 2.2.2 v S . Inspection Dept. ............ 18 2803 
Daum enr s ЮЛ . Production ................. 21 3229 
Wehrmeister ........ .. Switchboard Depts. ......... 21 3218 
J. Dusheck ........... Engineers .................. 21 3195 
OnBtott- wicca oct voe vus С. R. & I. Sbops............ 18 2578 
Hennessey ............ Production ................. 18 2574 


Average 


198 
184 6/15 
176 9/21 
174 6/12 
174 2/18 
174 1/21 
173 4/21 
171 15/18 
171 9/21 
171 7/21 
171 6/18 
171 4/9 | 
169 14/18 
168 15/21 
168° 6/21 
167 13/21 
166 10/21 
165 1/3 
164 10/21 
164 3/15 
164 

163 7/15 
163 1/3 
161 13/18 
161 5/6 
161 6/15 
160 5/9 
160 2/9 
160 12/21 
160 12/21 
159 18/21 
159 7/21 
159 1/3 
159 4/21 
158 20/21 
158 19/21 
158 7/18 
157 9/12 
156 14/21 
156 11/21 
156 92/18 
155 7/9 
155 13/18 
153 16/21 
153 5/21 
152 3/21 
143 4/18 
143 ` 


SPECIAL DEPARTMENTS BASEBALL TEAM, INTER-DEPARTMENT CHAMPIONS, 1912 


Left to Right, from top: 


Stober, lf; Framke, util; Clay, p; Gustave, mgr; Smarz, 


2b; A. White, e and eapt; J. White, ss; Houser, 3b; Kropf, 1b; Straub, rf 


and aeting mgr; Panke, cf; Ptaszynski, util; Mikota, p; Penkava, p. 
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Results 1912 Championship Tennis Tournament in Singles 


lst Round 2d Round 3d Round 
Dale l Dale 
Langborgh \ Dolan 4-6; 6-1; 6- 
Dolan } 6-0; 6-3 
Hayes l Wallace 
Wallace (6-8; 6.4; 6-3 Emons 
Meinert Emmons 6-3; 5-7; 6- 
Emmons 6-3; 6-2 J 
Price Price 
Jedlicka Default Werlein 
Werlein Werlein Default 
Robson 6-4; 6-4 
Wheeler Wheeler 
Latane 5-7; 6-4; 6-2 Wheeler 
Smith l Smith 6-3; 6-1 
Grosvenor § 6-3; 6-4 
Babcock Babcock 
Kessel Default Hosford 
Hosford 1 Hosford 6-1; 6-2 
Ward { 6-2; 6-3 
Folkner Folkner 
Allen Default Weir 
Dieter dr 6.3; 10-8 
Weir 6-3; 9-7 
Williams 1 Williams 
Harrison { 6-0; 6-2 Williams 
Hart Hart 6-1; 6-3 
Hunt 6-3; 6-1 
| Philler 1 Philler 

Hall { 7-5; 6-3 Philler 
Cleary Rice 6-1; 6-0 
Rice 3-6; 6-2; 6-1 

Golf 


TOURNAMENT FOR HAWTHORNE CHAM- 
PIONSHIP AND SIDLEY CUP. 


The final round in this tournament 
was won by H. Rautenbush at West- 
Westward Ho, on October 20, 4 up, 
3 to play. The complete score of the 
tournament is shown in the table. 


N. J. PATTERSON, WESTERN ELECTRIC COM- 
PANY, WINNING THE MILE RUN AT THE 
WESTERN OLYMPIC TRY-OUTS 


As a Result of His Performance at These 
Try-outs, Mr. Patterson was Selected 
as a Member of the Team That 
Went to Stockholm. 


Semi-Finals 


Tennis 


L. M. WHEELER WINS SINGLES 
TOURNAMNNT. 


L. M. Wheeler, last year’s runner 
up in the tennis singles, this year 
captured the championship honor. 
The results of the tournament by 
rounds are shown in the accompany- 
ing table. 


Finals 
;| в 
Dale 
3-6; 6-4; 6- M 
3J 
Wheeler 
| 6-4; 6-4; 8-4 | 
Wheeler | 
6-0; 6-8 
Wheeler 
6-4; 4-6; 6-4; 
| 6-2 
Weir 
2-6; 6-3; 6-0 


Williams 
6-1; 5-7; 4-6; 
6-3; 6-1 
Williams 
.| Default 


Play Ground Ball League 


The Play Ground Ball League 
which opened its fall schedule on Sep- 
tember 30th, is having the most sue- 
cessful season since this popular game 
was introduced at Hawthorne. 

The league is composed of twelve 
teams representing the various shop 
and office departments. The schedule 
ealls for 66 games, or once around the 
circuit for the championship of Haw- 
thorne, and the handsome silver lov- 
ing cup donated by Mr. H. F. Al- 
bright. This coveted honor is now 
held by the Engineers, who were de- 
clared champions of 1911 after one of 
the greatest struggles ever seen at 
Hawthorne. 

At the present time the contest is 
a three-cornered affair between the 
teams representing the machine de- 
partments, the works clerical, and the 
C. R. & I. shops, the Engineers having 
only an outside chance of retaining 
their present title. The old-time ri- 
valry between several of the teams has 
made the fight for supremacy an ex- 
citing and interesting one. In fact, 
the games are so closely contested that 
it may be necessary to play extra 
games in order to determine the win- 
ner. 

The umpires this year have been 
under the control of the Athletic 
Committee and their work in handling 
the games has been highly satisfac- 
tory. 
he official standing of the teams on 
November 9th was as follows: 


Team Played Won Lost P.C. 
Machine Depts. ...... 11 10 1 .909 
Works Clerieal...... 9 8 1 ‚889 
Engineers . ......... 11 8 З .727 
С. К. & I. Shops...... 7 5 2 ‚714 
General Merchandise .10 5 5 ‚500 
Production Dept. .... 9 4 5 444 
Assembly Dept. ...... 9 4 5 444 
Factory Cabling Dept. 9 4 5 444 
Drafting Department. 9 3 6 333 
Inspection Department 7 1 6 143 
Serv. & Main. Dept.. 8 1 7 125 
Switchboard Dept. .. 9 1 8 111 


Results of 1912 Championship Golf Tournament 


Players Handicap 
E. H. Clark 
F. J. Kelly 


6 
L. Montamat 12 
W. Rautenbush 2 


Bye No. 1 
S. G. Timmerman 8 


5j 
| 
sj 
W. F. Hosford "d 
м) 
| 
uj? 
| 


E. Н. Clark 


W. Rau е 
3-2 


S.G.Timmerman 
Bye No. 3 W. F. Hosford 


B. G. Harrison 
J. H. Green 


R. H. Goodell 
H. Rautenbush 


Bye No. 2 
E. M. Kahoe 


W. F. Baneker 10 
F. J. Holdsworth 24 


B. G. Harrison 


H. Rautenbush 


20 
24 
14 
4 Default 


W. F. Bancker 
5-3 


W. F. Hosford 
53) 


ro Rautenbush 
4-3 


lup|W. Rautenbush | 
5-4 


W. Rautenbush 
x 


'H. Rautenbush 
4-3 


H. Rautenbush 
1-6 


C M ЕЕЕ‏ ا 


\ 


W. F. Bancker 


7-6 
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Conferences of the General 
Sales Committee 


HE General Sales Committee 
T held its fiftieth conference on 

October 17th at the Machinery 
Club, Hudson Terminal Building, 
New York. In addition to the mem- 
bers the following guests were pres- 
ent: 

W. P. Sidley, vice president; Paul 
F. Sise, managing director of the 
Northern Electric & Manufacturing 
Company of Montreal; A. E. Pfeif- 
fer, of the General Merchandise De- 
partment; E. S. Keefer; O. E. Pru- 
essman, assistant manager of the 
company at Berlin; and J. J. Raf- 
tery, the recently appointed assist- 
ant manager of our Pittsburgh house. 

After the routine reports of the 
various sub-committees had been re- 
ceived and discussed, Mr. Shay out- 
lined the work of the General Stores 
Manager’s division of the General 
Merchandise Department. It was in- 
teresting to note how our methods 
compare with those of other mercan- 
tile concerns. 

The meeting closed after an inter- 
esting informal talk from Mr. Sidley. 
This is the first time that he has 
been present at one of these confer- 
ences, and he expressed himself as 
being greatly pleased, and of the 
opinion that such meetings were of 
great use to the Company and did 
much to accelerate that ‘‘esprit du 
согрз’’ that is so necessary in any 
successful and growing business. He 
also pointed out that one of the se- 
erets, if it could be classed as such, 
of the Western Electric Company’s 
remarkable progress was the loyalty 
of its employees, without which, he 
stated, this or any other company, 
could not reach its maximum eff- 
ciency. 

The fifty-first conference of the 
committee met on October 31st, in 
the same place. The guests at this 
meeting were: 

F. E. Watts, the recently elected 
Reigning Jupiter of the Sons of 
Jove; J. W. Foard, who has since 
left for Tokyo to take up his new 
work at our Tokyo house; and J. A. 
Pizzini, local New York sales man- 
ager. 

Other guests were Mr. Raftery and 
Mr. Pruessman. 

After the routine reports of the 
sub-committees had been submitted 
and discussed, Mr. Watts gave a 
short talk on the purpose of the 
Jovian order. 

Its purpose, as expressed by its 
motto, is '' All together, all the time, 
for everything electrical,” and it is 
the aim of its members to promote 


harmony and co-operation among 
those engaged in the electrieal indus- 
try, which must necessarily result in 
an improvement in the general con- 
ditions. Mr. Watts stated that the 
organization was formed in May, 
1899, at Houston, Texas. At the an- 
nual meeting in 1907, there were 
only twenty men present, whereas in 
Oetober of this year at the Pitts- 
burgh convention there were over 600 
delegates. He further pointed out 
that in each of the principal cities 
the Jovian lunch clubs which meet 
once or twice a month are doing 
wonders towards bringing the elec- 
trical fraternity into closer and more 
friendly relations. 


Star Orders of Interest, October 
19th to November 9th 


WEEK ENDING OCTOBER 19TH 


New York 

Two train despatching circuits, in- 
cluding two despatchers’ terminal 
equipments and 105 way-station sets 
consisting of No. 1020-AB desk 
stands, ete., 100 No. 102-B selectors 
and 20 No. 1332-E portable tele- 
phones; also 120,000 pounds No. 10 
bare copper wire, crossarms, insulat- 
ors, pins and miscellaneous material. 

J. C. Enders. 


WEEK ENDING OCTOBER 26TH 


New York 

Two thousand, seven hundred miles 
(550,000 pounds), No. 9 B&S bare 
eopper wire; 21,000 10-foot and 2,800 
8-foot fir erossarms; 23,000 pairs of 
erossarm braces complete with bolts, 
etc., 27,000 machine bolts, various 
sizes; 115,500 D. P. glass insulators, 
133,000 14-inch steel pins, 45,000 cop- 
per sleeves, 74,000 feet No. 14, twisted 
pair, rubber covered copper wire; 
and miscellaneous anchor rods, guy 

clamps, iron and wood braces, ete. 

J. C. Enders. 


WEEK ENDING NOVEMBER 2D 
Philadelphia 
One 500 KVA, 1800 RPM, 240 volt 
ATB-4, mixed pressure turbo set, 3 


` ATB-12, 200 kw, 600 RPM, 240 volt, 


3 phase, 60 cycle generators, 1CC-2, 
25 kw, 3600 RPM, 125 volt, com- 
pound wound non-condensing turbo 
set, 1 35 kw, 1200 RPM motor-gen- 
erator exciter set, 1 15 panel switch- 
board, 39 2-75 h. p. 3 phase, 60 cyele, 
220 volt, constant speed squirrel cage 
motors and 3 2-3 h.p. 1800 RPM 
phase wound slip mng type motors 
with drum controller and resistance. 
Office. 
WEEK ENDING NOVEMBER 9TH 


San Franctsco 
Twenty-five cars 30, 35 and 40 foot 
R. C. poles. C. H. Johnson. 


Supply Contracts with the 
Western Union Telegraph 
Company and the Ca- 
nadian Bell Tele- 
phone Company 


N November 1st we put in oper- 
ation a supply contract with 
the Western Union Telegraph 

Company, covering telegraph appara- 
tus and supplies, similar to the exist- 
ing supply contracts we have with the 
Associated Companies of the A. T. & 
T. Company. 


For the present, the contract will 
be handled from four points—New 
York, Chicago, Chattanooga, and San 
Francisco. The three last-named 
houses will be under the supervision 
of New York, where a Telegraph De- 
partment has been organized, in 
charge of J. B. Odell as Telegraph 
Stores Manager. 


From present indications our busi- 
ness with the Western Union in 1913 
will amount to about $5,000,000. 


A similar contract has been signed 
by the Northern Electric & Mfg. 
Company (our Canadian company) 
and the Bell Telephone Company of 
Canada, under which we act as pur- 


` chasing and supply agent for the tele- 


phone company. The main ware- 
house will be located at Montreal, 
with a sub-warehouse at Hamilton, 
Ontario. 


The Electric Railway Convention 
at Chicago 


HE American Electrical Rail- 
way Association held a conven- 
tion at Chicago, October 7th to 

lith, at which the Western Electric 
Company had an exhibit of railway 
supplies, such as Shelby trolley poles, 
Kalamazoo wheels, Buffalo grips and 
tools, Klein’s tools, Holland bases, 
and miscellaneous specialties. 


Our exhibit was in charge, of 
Messrs. Harper and Killion. The fol- 
lowing members of the company were 
in attendance: Messrs. Davis, Kick, 
Guest and Hoagland, of Chicago; 
Robertson, of St. Louis; Griesser, of 
Cleveland; and M. A. Oberlander, of 
New York. 


The convention was attended by 
about 4,500 delegates, manufacturers’ 
representatives, and exhibitors. We 
had in the neighborhood of 200 and 
250 visitors, who showed considerable 
interest in our lines. A number of 
representatives also called at our 
Clinton street branch. 
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To the Editors of the 

WESTERN ELECTRIC NEWS: 

T is unfortunate, from my point of 
| view, that Ше long-talked of 

‘‘Women’s Page’’ should have 
had its inception in so much levity. 
My point is this: the material might 
have found a proper place for publi- 
cation on a Women's Page, but not 
as the Women’s Page. Indeed, Miss 
Wunderlich’s humorous little sketch 
is as clever a cartoon as has appeared 
in the NEWS on any page. 

I have no fault to find with the 
‘*eleverness’’ of the other section of 
the Women’s Page, but I think that 
a hit on the lunchroom as the ''first 
word’’ from the women rankled a 
little, with many of us, as unjust. 
Our first word on the lunchroom 
should have been one of tribute, for 
I do not believe that the employees 
of any company are better cared for 
in that respect, so far as the quality 
of food and prices are concerned, 
than are the women employees of the 
Western Electric Company, unless we 
except some of the companies we hear 
about who serve luncheon free. Fur- 
thermore, this tribute should have 
been a personal one, extended to Miss 
Trigge, who is responsible for all the 
good points in the lunchroom; and 
they really outweigh its faults. . 

The one really appreciable sentence 
of the satire—'' You will get it, if the 
men don’t get it first,’’—shows up its 
one great fault, and shows too that 
(like most faults when analyzed!) it 
is attributable to men. It is only the 
unthinking who cannot see that this 
eondition must be as unsatisfaetory to 
Miss Trigge as to the girls themselves. 
As for myself, I have never been able 
to quite see why we should be com- 
pelled to stand in line on a rainy day, 
or when some conference is in prog- 
ress, for a half-hour or more, at the 
end of that time to find, perhaps, that 
what we have ordered twenty-four 
hours in advance is all gone, because 
the lunehroom authorities are not 


weather prophets and the powers- 


that-be must be fed whether or not 
the girls go hungry, suffer disap- 
pointment or eat something they do 
not want. 


All the enemies of the lunchroom, 
| dare to say, are made in this way. 
1 know of girls who have become во 
irritated over this condition that they 
prefer to cause themselves inconveni- 
ence rather than patronize the lunch- 
room. The women of twenty or thirty 
years ago might have demurely taken 
it as the natural state of things, but 
in these days when the watchword is 
‘fequality’’ it is pretty hard to swal- 
low. 

Briefly, there are two solutions vis- 
ible for this condition, one or the 
other of which ought to be followed: 

(1) The girls, as regular custom- 
ers, should be waited on promptly, 
rain or shine, and the men attended 
to in such time—before, between- 
times or afterwards—as is not neces- 
sary to attend to the girls. This is 
supposed to be a girls’ lunch-club. 

(2) The better way. Ап inde- 
pendent lunchroom for men should be 
established and the men taken care of 
in and by that room. 

Now, about the ‘‘Women’s Page,” 
which the editors of the NEWS have 
talked about but seem unable to make 
a success; and this, I believe, for but 
one reason. Certainly if you really 
want a ‘‘Women’s Page’’ in the 
News that page should be directly 
under the supervision of a woman 
editor, or a board of women editors, 
and I do not think you need expect 
to hear from the women of the organ- 
ization seriously until such a board, 
or rather sub-board, of editors is es- 
tablished. I think the News enjoys 
the distinction of being the first paper 
or magazine in the history of journal- 
ism which has undertaken to run a 
Women’s Page under the direction of 
men. 

You have to consider, therefore, the 
following premises: 

(1) Keep on with your present 
policy and give up the idea of a 
Women’s Page. 

(2) Add to your present editorial 
‘‘equipment’’ a sub-division of women 


editors, carefully selected, who shall 


have charge of the gathering and 
preparation of material for the 
women's section, to be passed on, in 
proper shape, to the editors. 


To take the first step would be a 
pity, for the women are an integrant 


‘part of the Western Electric organ- 


ization—quite as important as the 
men, even though the latter are not 
ready to come forward and acknowl- 
edge it. But if the News does not 
care to take this democratic—or 
rather ‘‘Progressive’’ point of view, 
it might just as well give up the 
Women’s Page. 

If the second premise is selected, it 
seems to me there can be but one rea- 
son for failure, and that, not because 
the women, as an average, are not so 
brilliant as the men, but because they 
have not the time. Probably the 
greater part of the material which 
appears in the NEws is written or 
prepared during business hours. The 
women folks could not do that—they 
have to work all day, most of them, 
and those best able to contribute have 
to work the hardest, as a general rule. 
Needless to say, after a hard day’s 
work, evening is not a very propitious 
time to find a fertile brain. The time 
element is certainly an important one. 

At any rate, why not try out the 
scheme in some such way as outlined f 
If it is a success—and it will be if a 
success is possible under any condi- 
tions—we shall then have a paper 
which is really representative of the 
whole of the Western Electric Com- 
pany and not simply a part of it. 

LILLIAN M. WENDEMUTH. 
Stenographic Department, New York. 


[EDITOR ’S NOTE: · The editors of the News 
are not ready to subscribe to all of the sen- 
timents expressed in the above communica- 
tion, particularly after both general and 
specific editorial invitations to the women to 
contribute, ever since the inception of the 
magazine. Nevertheless, the NEws believes 
the suggestion that the page be conducted 
entirely by the girls is an excellent one, 
and announces the following plan for put- 
ting this suggestion into effect: 

In order to facilitate the handling of ma. 
terial and centralize the responsibility, a 
board of five women editors will be ap- 
pointed at New York. This board will have 
complete charge of the Women’s Page. 

Every girl in the New York house is in- 
vited to send in a sealed ballot indicating 
her choice for editor of the Women’s Page, 
addressing it to ‘‘ Women’s Editorial Vote, 
WESTERN ELECTRIC NEWS,’’ and writing 
her name on the envelope enclosing the vote. 
The central board will be selected from 
among those receiving the highest number 
of votes. Ballots must be in by Dec. 7th. 

It is suggested that the girls at each of 
the distributing houses and the general de- 
partments at Hawthorne, select repre- 
sentative in any manner convenient, for- 
warding their names to the NEWS. 

The names of the girls comprising the 
central board of editors as well as the repre- 
sentatives of the distributing houses and 
general departments will be published in 
the January number. The NEWS hopes that 
under the new plan there may be immediate 
and hearty support for the page on the 
part of all the women employees.] 
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éé ATER, water, everywhere, but never 
a drop of drink." These few 
words, ladies and gentlemen, sum up the 


life history of our victim of to-night, the 
original aquatic paradox, one who neither 
drinks, smokes, chews, swears nor fights (no, 
he is not dead)—Oliver Cromwell Spurling, 
the guy that put the water in the water 
wagon. 

Pausing for a moment to gaze back upon 
his limpid past, we note that water, nice 
cold water, has ever played a large part in 
his existence. 

He made his initial splash in this world 
on Mullet Island, in the Bermudas, on the 
19th of September, eighteen hundred and— 
never mind the year. He was a seventh son, 
which may have meant much or little, or 
vice versa. 

Mullet Island being named after a ‚ fish, 
and being more or less completely sur- 
rounded by water, little Oliver was content 
to spend the first 18 years or so of his 
submerged existence there, sporting about in 
the waves of the broad and damp Atlantic. 

But by 1893 these simple pleasures had 
palled. He sighed for other seas to con- 
quer. Hastily packing his grip with a few 
carboys of water and a copy of Kingsbury’s 
**Water Babies,’’ he put on his watered 


THE WATER BOY 


years. 


silk cravat, wound his Waterbury watch, 
filled nus Waterman’s fountain pen and em- 
barked for New York. 

Arrived at the metropolis, he spent three 
enraptured hours in the aquarium, took a 
Turkish bath, ate a few Bent’s water 
erackers and started up Canal Street to 


look for a job. Meeting with no success 


there, he had just turned into "Thames 
Street, which also sounded pleasingly 
aquatic, when his attention was arrested by 
a tall building on which was a huge sign 


bearing the mystic letters, ‘‘ W. E. CO.’’ 
Dazed by his sudden plunge into the rush- 
ing current of New York life, he hesitated, 
and was lost. "Thinking that the sign read 
‘W, C. T. U.’’ he dived hastily into the 
building. Before he could discover his 
awful mistake, he had accepted a job with 


r 


OUR BERMUDA SEA NYMPH 
(From an old Water-Color) 


the Western Electric Company as stockman 
and wireman’s helper. 

Let us skim hastily over the next three 
Our hero was not happy in his 
new surroundings. His fellows refused to 
consider his beloved water a fit subject for 
conversation. Besides, they smoked, drank, 
chewed, fought and swore. At length, one 
day, he happened to hear that the company 
was planning to erect an immense water 
tower at Hawthorne, Illinois. With a scream 
of joy he leaped from the thirteenth floor 
and bought a ticket for Chicago. 

There, to his utter disappointment, he 
learned that the Hawthorne water tower was 
but a dream of the dim, dim future. How- 
ever, he remained in Chicago two years, 
sustained and soothed by the celebrated 
mineral waters of that section, and study- 
ing dynamos, motors, and hydraulie pumps. 


QAO IMASIER 


——— ل ل 


A SON OF NEPTUNE 


Then back to the merry white lights and 
white ribbons of New York, in the Factory 
Engineer ’s department. 

In 1902, fceling the need of a sea voyage, 
he went to London, where he endured the 
drinking water for three years. It was 
here, indeed, that he took his first downward 
Step, being forced to dilute his favorite 
beverage with lime juice, in order to make 
it palatable. 

Driven from England by a severe dry 
spell, he tackled in succession Antwerp, 
Berlin and Paris. Imagine a man who 
neither drinks, smokes, chews, fights nor 
swears, living in Paris, while you and I 
have to stay here. Down with everything! 

Meanwhile the year 1905 had floated upon 
the horizon, and our hero drifted back to 
Chicago to become plant engineer, and to 
assist in the completion of the Hawthorne 
Works. His time had come! Day by day, 
his eyes brimming with joyous tears, he 
watched the water tower as it rose, brick 
by brick, stone by stone, quart by quart. 
It was finished at last, and so were his 
wanderings. At Hawthorne he has remained 
ever since, as works engineer, safe in the 
shelter of his beloved tower. 

O. C. has one other hobby besides water 
—food. ‘‘Food,’’ he said in a recent 
speech, ‘‘is, in my opinion, one of the most 
important and beneficial inventions in the 
history of mankind. I unhesitatingly give 
it my unqualified approval and endorsement. 
It makes my mouth water to think of it.’’ 
(Torrents of applause.) 

Music, too, hath charms to soothe the 
s-purling breast. He is the proud pessessor 
of a pianola, which he pumps with great 
enthusiasm and no little skill. On wintry 
nights, as the chill moon casts its silver 
light upon the Hawthorne water tower, O. C. 
Spurling sits at home bathed in the liquid 
strains of MacDowell’s ''Sea Pieces,’ 
Nevin's ** Water Scenes,’’ ог mayhap ‘‘ The 
Beautiful Blue Danube" itself. 


Ladies and gentlemen: Mr. 
Waiter, pass the White Rock! 


Spurling. 
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A young man bold, 

So I’ve been told, 

Came here to us from college; 
Great notions had 

This youthful grad., 

He was so full of knowledge. 


He'd specialized 

And theorized 

On methods scientific; 

To be quite frank, 

This budding crank 

Thought our ways quite terrific. 


He started work 

As order clerk 

At—never mind the city; 
And soon he found 
Himself aground 

On routines—what a pity! 


To his distress 

Not more or less 

Than six of his superiors 
Had to approve 

Most any move 

Made by their meek inferiors. 


So our young friend 

To put an end 

To all this fuss and flurry 
Proposed a plan 

Whereby a man 

Could do things in a hurry. 


What Would YOU Do with 
This? 


Omaha, Nov. 4, 1912. 
Editor WESTERN ELECTRIC NEWS, 
New York City, N. Y. 

DEAR SIR: I am enclosing a little 
contribution to your W. E. NEWS. 
You may call it a ‘‘Crazylogue’”’ or a 
‘*Dream-stick,’’ using the words re- 
ceiver, transmitter, and silicon-de- 
tector. 

If the Transmitter (Trans met her) would 
the Silicon-Detector (Silly con detect her) 
and then Receiver (Receive her) f 

As I am in doubts as to the word 
‘Соп’? being used extensively in re- 
gard to the word conductor this said 
contribution may only get as far as 
the waste basket, but nevertheless as 
I am a very enthusiastic reader of 
the News, I will still entertain hopes 
of seeing my contribution published 
in next month’s issue. 

Yours truly, 
: C. A. Lantz. 
с/о Shop, W. E. Co., Omaha. 


Chicago English 


(A 78-GN form from the Chicago 
Supply Department to the 
General Merchandise 

Department at Hawthorne.) 

'*See that the above order is ship- 

ment at once and advise regarding 

same is sent to us immediately. 
Rush.’ 


OL IS and 


e New Broom 


His boss agreed 

To read his screed 
With due consideration 
And see how it 

Would benefit 

The old organization. 


Two weeks passed by, 

No word came nigh, 

So with his ire rising 

He asked to know 

Why this was so 

It really seemed surprising. 


The boss looked pained 
And then explained:— 
'* My worthy young inferior, 
When that left me 

It had to be 

Approved by my superior. ”’ 


*f And when he's through 
He'll pass it to 

Another man still higher. 
Who’ll do the same— 

So just be game, 

Don't let your hopes expire! ’’ 


He gave one scream 
Then from his dream 
Awoke this chap—quite shaken, 
And since that night 
No single bite 
Of rare-bit has he taken. 
—W. A. Wolff, New York. 


The Common Lot 


On leaving the car you begin to hunt 
For the little pasteboard green; 

You engage in an acrobatic stunt, 
But the blamed thing can’t be seen. 


The guardian stands in the open gate 
While you vainly search your clo’es; 
Then, empty handed, you humbly wait 
The mercy he never shows. 
E. H. P. 


New York Poultry Note 


Val Coffil, of department 401, is 
now raising Italian chickens. He 
calls them guinea hens. 


The Day After Christmas 


"Tis the day after Christmas and all 
through the plant 

Not & creature is working. 
they сап ’t— 

For the holiday spirit is still in the air 

And for letters and schedules it’s little they 
care. 

The time clock, alas! At half after eight 

Had scarce any punches—everyone late! 

While those who are present are doing their 
best 

To outdo the others with story and jest. 


Now, really, 


The maidens are blushingly showing new 
rings, 

And watches and mesh-bags, and—you know 
the things 

Which sometimes are given by fathers or 
brothers, 

But seldom, if ever, by sisters or mothers. 

The men are all having the time of their 


lives, 

Describing the gifts of their sweethearts or 
wives— 

The oft-ridiculed necktie which so often 
mars 

The peace of a household—or worse, those 
cigars! 

There's many a fellow with hand to his 
brow, 

Contrasting the difference 'twixt yester and 
now; 

Sighing: ‘‘Had I but heeded an old admo- 
nition, 

My head would not be in this awful 
condition. 

Resolved, that next year, notwithstanding 
temptation, 


I'll practice in every act, moderation. ’’ 


Since I’ve dragged in a moral, I’d better 
stop here, 
With best wishes to all for a happy New 
Year. 
Mary B. Singer. 


Here’s a Fair Proposition 


350 Main St., 
— N. J. 
Western Electric Company. 
Dear Sir :— 

I am thinking of making things so 
if you will send me a book of it in and 
the prize of it I will see about getting 
one. 


yours truely, 
Charles L—————— —. 


25 Western Electric 


Untecbnical Talks on Technical Topics 
How You Are Called on the Telephone with Particular 


Reference to Harmonic Ringing Systems 


ANY different kinds of tele- 
phone service are offered to the 
publie by the telephone com- 

panies. One of the important classifica- 

tions is based on the number of parties 
that will have common use of the line. 

Private line service permits of the 

exclusive use of the line. Two party 

line service permits of two sub- 
seribers being connected to the same 


long and short rings. Of course, only 
the particular subscriber whose code 
of signals is rung should answer the 
'phone. 

The calling of a desired party on 
a two and four party line is generally 
done by means of ‘‘selective ring- 
ing;" that is, only the bell of the 
desired subseriber will be rung and 
all other bells on the line will not be 


FIG. 1: THE,FOUR SWINGS VIBRATE IN IN- 


VERSE PROPORTION TO THEIR LENGTH-—-I.E., 
THE LONGEST SWING VIBRATES 
THE SLOWEST 


disturbed. There are several erate 
ent kinds of ''selective ringing"' 

use, but in this article we will Е 
treat on one of the later types, known 


line, whieh they must share in com- 
mon. In a similar way, four party 
line service means that four sub- 
scribers are connected to the same 
line. There is another class of ser- 
vice, which is commonly used in rural 
districts. It is known as '' bridging" 
line service. In this system any num- 
ber of subscribers from 5 to 25, or 
even 40, may be connected to the 
same line. 

The value of the service to a sub- 
scriber depends upon the number of 
telephones connected to his line and, 
also, upon whether the calling of the 
subseriber by the operator is effected 
by means of ‘‘code ringing” or by 
means of ''selective ringing."' A B 

The ealling of a desired party on 
a bridging line is done by means of 
'eode ringing.’ ’ With this system, 
each subseriber is CE a definite 


TII. 


FIG. 3: DIFFERENT PERIODS OF NEUEN Ер BY VARYING THE WEIGHTS (x) 


as "harmonie selective ringing.’’ 
In order better to understand the 
рен of this method of selective 
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ringing, let us take the case of a four 
party line where the subscribers on 
that line will be known as À, B, C 
and D. 

The operator at the central office 


ringing code, consisting of a combina- 
tion of long and short rings. Thus, 
when a certain subscriber on any line 
is desired, all of the bells on that line 
will be rung with his combination of 


FIG. 2: 
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has available four different kinds of 
alternating current, which are ob- 
tained from four separate generators 
or vibrators. Any one of these four 
kinds of current can be sent out over 
any line as desired by the operator. 

It will first be necessary to under- 
stand the meaning of the term ‘‘alter- 
nating current." An alternating 
current, as its name implies, is a 
current that surges, or alternates, in 
its direction when passing through a 
wire. We can see an analogy of this. 
in the piston rod of a steam engine 
in motion. The piston rod alternates 
back and forth in its direction of 
travel. 

While all of these four different 
currents above mentioned are of an 
alternating character, yet they differ 
from each other in that they alter- 
nate at a different rate. For exam- 
ple, one of them will alternate ap- 
proximately 16 times a second; an- 
other 33; another 50; and another 66 
times a second. 

In each of the four telephones on 
the party line is located a ringer, or 
bell, that will respond to only one of 
these four kinds of current. Thus 
the ringer at party ‘‘A’’ will respond 
to the current that alternates 16 
times a second and not to the other 
three kinds. In a similar way, each 
of the other three ringers will re- 


THE PRINCIPLE OF THE SWINGS AP- 


PLIED TO VIBRATING STEEL STRIPS OF 
DIFFERENT LENGTHS 


spond to its particular current only. 

The fundamental principle on 
which these ringers operate is, that 
every pendulum and every vibrating 


reed as well, has a natural period of 


vibration, and ean be made to swing 
or vibrate by the action of a succes- 
sion of impulses occurring in the 
same frequency as that natural vibra- 
tion period. To illustrate this prin- 
ciple let us take the case of a swing, 
which can be made to vibrate to and 
fro by the gentle push of the hands 
if applied at proper intervals. Now, 
to make the analogy more complete, 
let us further assume that we have 
four swings, each with a different 
length of rope. It is a well-known 
fact that the shorter the rope, the 
faster will be the natural period of 
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vibration. Thus we would have four 
swings that are capable of vibrating 
to and fro in different lengths of 
time, as illustrated in Fig. 1. 

The proper frequency of impulses 
required to make any one of the 
swings vibrate is different from that 
required for any of the other three 
swings. Now, suppose that swing 
** A"! requires an impulse every eight 
seconds and swing ‘‘D’’ every two 
seeonds; it is apparent that if we 
applied the eight-second impulses to 
swing ‘‘D’’ its vibration would prac- 
tieally die down from the effects of 
one impulse before the next was ap- 
plied. Thus swing ‘‘D’’ could not be 
made to vibrate strongly from im- 


TIG. 4: WESTERN ELECTRIC NO. 41 TYPE 
HARMONIC RINGER 


pulses that were just right for swing 
'"A." Likewise swings ‘‘B’’ and 
'*C" could not be made to vibrate 
from those same impulses. 

Another good illustration of this 
same principle is seen in the case of 
four strips of steel fastened in a vise, 
each having either a different length 
or a different weight, as shown in 
Fig. 2. 

They would each have a different 
period of vibration, the same as the 
swings above mentioned. The fre- 
quency of impulses that would cause 
one bar to vibrate would not cause 
the others to vibrate freely. If we 
placed bell gongs near the ends of 
each of these vibrating strips of steel, 
as shown, we would have mechanical 
ringers, each of which would respond 
to a certain frequency of vibration 
but not to any other frequency. 

Fig. 3 shows the actual vibrating 
reeds of our four harmonic ringers. 

In this case the length of the four 
different reeds is the same, but the 
different periods of vibrations are 
secured by varying the weight at the 
top (x) of the reed and, also, by 
varying the strength of the steel 
spring at the bottom (y) of the reed. 
By the addition of an electro-magnet 
we have a complete harmonic ringer, 
as shown in Fig. 4. 
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The Salt Lake City House 


An Account of Our Utah Headquarters 


T is now nearly eight years since 
the Western Electric Company in- 
vaded the home of Brigham 

Young, the Mormon Apostle. The 
Rocky Mountain Bell Telephone Com- 
pany had, for some years previous, 
done business in the territory, and ob- 
tained their supplies through our Chi- 
cago house. However, it was found 
that in order to render more adequate 
service a stock in Salt Lake City was 
required; accordingly, in January, 
1905, the Western Electric Company 
purchased from the Telephone Com- 
pany several small buildings, one of 
which was used as an Office, the re- 
mainder for warehouse purposes. At 
that time no attempt was made to 
handle any competitive business. 
However, the associated company’s 
business grew rapidly, and it was soon 
necessary to provide more floor space. 
Consequently, a new warehouse was 


. erected, which was finished during the 


month of September, 1906, giving a 
total available floor space, including 
the platform, of 22,000 square feet. 
From this time on, the territory, 
particularly that of Southern Idaho, 
was being rapidly developed by the 
Kuhn irrigation project, the land be- 
ing opened under the Carey Act. But 
it was not until April, 1908, more 
than three years after the company 
first opened its warehouse, that a 


stock and organization were provided 
to take care of the competitive busi- 
ness. This business, along with the 


M. S. ORRICK, MANAGER 


associated company’s business, was 
handled from the quarters originally 
occupied by the company until the 
summer of 1911, when it was deemed 
advisable to secure up-town quarters, 


TIECT 


— 


NIGHT VIEW OF THE SALT LAKE STORE, SHOWIN . ATTRACTIVE WINDOW DISPLAY 
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VIEW OF THE SALES ROOM AT SALT LAKE 


which would permit the opening of a 
retail store. The opening of such a 
store was a new step, and was accom- 
plished on July 1, 1911. 

Prior to this time the Salt Lake 
City house conducted both a telephone 
and supply business. However, about 
the time our retail store was opened 
the Colorado Telephone & Telegraph 
Company, with headquarters at Den- 
ver, merged with the Rocky Moun- 
tain Bell Telephone Company of this 
territory, forming a new company 
ealled The Mountain States Telephone 
& Telegraph Company. This consoli- 
dation moved the head offices of the 
telephone eompany to Denver, which 
necessitated a new arrangement on 
our part, as far as the handling of 
the associated company’s business was 
concerned. The new arrangement 
provided that the telephone business 
be transferred to Denver, Salt Lake 
merely carrying a stock for expedit- 
ing shipments into the territory, while 
all accounting that concerned the as- 
sociated company’s business was 
transferred to Denver. 

The territory in which the Salt 
Lake City house operates is rather an 
isolated district, and it might be of 


A HILLSIDE ROAD IN 


THE ROCKIES 


Electric 


interest to give some idea of the ter- 
ritory and its extent. Salt Lake’s 
territory covers the State of Utah, the 
southern half of Idaho, the eastern 
third of Nevada and a small strip of 
western Wyoming, the total area be- 
ing appoximately 183,000 square 
miles. The entire territory is desert 
and prairie land, which, however, is 
highly productive under irrigation. 
Considerable work has already been 
done along this line, so that today 
some 9,000 square miles of territory 
are under cultivation. While irriga- 
tion is responsible for the greater part 
of this cultivated land, ‘‘dry farm- 
ing’’ also developed a portion of the 
area. 

The population of the entire terri- 
tory is approximately 500,000 people. 
Of the 154 towns covered, only four 
of these have street car lines, the re- 
maining towns not even having a 
horse car. While the lack of such a 
conveyance has its disadvantages at 
times, it gives our salesmen the chance 
to put on a little ‘‘extra style,’’ as it 
is necessary for them, when visiting 
these towns, to hire carriages for 
transportation from the depot to the 
hotel. 
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EXECUTIVE OFFICES AT THE REAR OF THE STORE 


Some idea of the extent of a sales- 
man’s trip is given when you con- 
sider that each trip takes about six 
weeks’ time, and during that period 
only two of the towns visited have a 
population of over 2,000 people. <A 
trip of this kind covers a distance of 
approximately 1,200 miles. When 
you compare a territory of this kind 
with that of the other Western Elec- 
tric houses you readily secure a very 
good idea of how sparsely settled this 
territory is. While we have 500,000 
people within an area of 183,000 
square miles, within a fifteen mile 
radius of Kansas City can be found a 
greater number of people. This gives 
some idea of the ground to be cov- 
ered and the expense of reaching this 
far western territory, particularly 
when you consider that all of our trav- 
eling is done by railroad trains, or 
stage coaches. We eannot take ad- 
vantage of suburban electric lines. 

Owing to the extent of the territory 
and its sparsely settled condition, a 
considerable portion of our business is 
handled to advantage through a cor- 
respondent, thus providing an efficient 
but comparatively inexpensive sales 
campaign. 
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HOW THE SALT LAKE SALESMEN COVER THEIR TERRITORY 
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Convention of the Railway 
Electrical Engineers 


EORGE H. Porter of our Chi- 
cago house, who is president of 
the Railway Electrical Engi- 

neers’ Association, represented the 
Western Electric Company at the an- 
nual convention of that association 
held in Chicago from October 21st to 
October 25th. The company had a 
booth at which visitors were enter- 
tained. 


The Proposed New Cards for 


Salesmen 


FEW years ago the company 

adopted a standard card for its 

salesmen. It is of the usual 
‘“business’’ size, and contains the 
name of the company engraved in the 
center, with the address of the local 
distributing house; the name of the 
salesman, in the lower left-hand cor- 
ner; and our trade-mark embossed in 
the upper left-hand corner. Its gen- 


eral appearance is shown in the illus- 
tration of ‘‘Card No. 1.” 


Western ElecUric Company 


463 WEST STREETI 
NEW YORK, N. Y. 


SYDNEY R. JACKSON 


CARD NO. 1l 


Ever sinee the adoption of this 
card there has been considerable ob- 
jection to it, among the salesmen, on 
the grounds that the featuring of the 
eompany name instead of the indi- 
vidual's name robs it of any ''per- 
sonal’’ quality, and that its general 
appearanee is not dignified enough— 
that it 1s likely to hinder rather than 
help the salesman get an audience 
with a buyer. 


SYDNEY R. JACKSON 


REPRESENTING 
THE WESTERN ELECTRIC Co. 
463 WEST STREET 
NEW YORK CITY 


CARD NO. 2 


In view of these objections a new 
style of card has been designed, for 
possible adoption as the standard. 
The trade mark has been omitted, the 
salesman's name has been made the 
important feature, and the style of 


PrizeSalesmen's Contest, 4th Quarter,1912 


Month Ending October 30th 
Eligible for Hawthorne Trip 


NEW YORK CHICAGO CINCINNATI 
Salesman Points Salesman Points Salesman Points 
J. W. Pearce...... 60 А. С. Poggi....... 157 E. V. Thompson... 85 
J. M. O'Donnell... 58 С. R. White...... 131 С.Е. Monk....... 53 
A. M. Case....... 55 Н.Р. Haring..... 124 J.Nolloth........ 39 
E. E. Higgins..... 51 Е. О. Lightfoot.... 117 | 

RICH MOND C. L. Goldin...... 116 ы 
L. Е. Darrow..... 39 
C. C. Schoen..... 95 KANSAS CITY W. W. Lane 36 
A. D. Barber...... 55 hr К ае оа 
Н. G. Head....... 56 | W. J. Barman..... 33 
| C. MeCallum ..... 21 ium 
A. L. Shaw....... 42 
ER EOD G. R. Ryder...... 19 SAN FRANCISCO 
L. De Pue........ 4l bp Kaufman |... 86 - a 6 21 
А. б. Ѕрісег...... 20! ru ee й . Саѕе....... 4 
| J. Y. Montague... 72 
P. A. Morse....... 16 W. C. Robinson... 59 PHILADELPHIA 
ATLANTA SEATTLE G B. Ward v xb ем 38 
W. M. Gregory.... 35 M. H. Nichols..... 48 BOSTON 
W. H. Beaven..... 30 W. E. Peters...... 19 N. E. Gould 5 
BUFFALO DALLAS USUS 
J. A. Wahlgren.... 30 С. A. Faubian.... 27 DENVER 
F. L. Smith....... 19 J. W. Hutchinson. 16 — — Biglin...... 26 
Not Eligible for Hawthorne Trip 
NEW YORK RICHMOND CHICAGO 
Salesman Points Salesman Points Salesman Points 
E. T. Rice........ 276 W. Lancaster ..... 61 FH V 
J. C. Enders...... 196 J. H. Pearson, Jr.. 43 @ HKH BL кш E 
С. K. Brackett.... 118 R. H. Bouligny... 40 G. H. Launsbery.. 148 
J. E. Lavens...... 92 Sn 36915 W. H. Thomas.... 102 
PHILADELPHIA V. Garber 71 ATLANTA 
J. W. Alexander.. 94 D B. Cameron.... 56 F. B. Vary....... 111 
C. S. Horton...... 90 4 Peters 46 J. W. Smith...... 72 
J. R. Stuard...... 85 FH B Davidson 33 W E Flowers.... 56 
G. F. Livezey..... 81 5 E C. D. Cabaniss.... 55 
MUN KANSAS CITY ee SEATTLE 
. Parrish ....... 78 
Е. Н. Sherman.... 43 Ј. Е. Taylor о... 46 J. F. Ryan. 8 46 
W. J. Murphy.... 43 t'v 9 ev 
C. Е Howes есета eee 42 L. L. Brown i 41 
H. W. Hallett..... 35 Б epp ede 
H. W. Dyer....... 42 W. J. Schott од A. L. Phillips...... 32 
M. G. Clark...... 35 . d. HCHO. ۰ SAN FRANCISCO 
CINCINNATI DALLAS W. B. Lewis RT. 98 
HG Сайко... 95 U.S. Arnold...... 151 А. Н. Nicoll...... 42 
W. H. MeGann. 80 G. L. Chesnut PEE 40 C. C. Caven "Lr 26 
A. Sehwenek ..... 71 J. A. Russell...... 23 PITTSBURG 
G. F. Bertke...... 59 Т. С. Clark....... 19 J. S. Rogers enn 60 
J. О. Morris. ..... 58 
DENVER LOS ANGELES C. B. Priee....... 53 
IL W. Dye....... 34 W. В. Tavenner... 35 J. A. Jaques...... 24 


lettering has been simplified. The 
result is shown in ‘‘Card No. 2.” 

There may, however, be some sales- 
men who prefer the old style card. 
The company has accordingly decided 
to let the final decision in the matter 
rest with the men who are actually to 
use the card. 

Every salesman is invited to indi- 
cate his choice on the accompanying 
coupon. Detach the coupon and re- 
turn it by inter-house mail to Sales- 
man’s Vote Contest, WESTERN ELEC- 
TRIC News. NEW YORK MAIL, before 
January 15th. 


If you do not wish to mutilate your 
eopy of the NEWs, send in your vote 
on a slip of paper. 

(Detach Here) 
Salesman's Vote Contest, 
WESTERN ELECTRIC NEws: 


I favor the adoption of card No. .. 
as the standard business eard for 
Western Eleetrie salesmen. 
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(Name of House) 


Usable Christmas Gif 


Inexpensive— practical —beautiful 


You will find new satisfaction and pleasure in giving these 
gifts of permanent and everyday usefulness. Every woman 
wants one or more electric cooking utensils for quick and tasty 
luncheons. And certainly step-saving Inter-phones would 
be warmly welcomed by every housewife. There are other 


Messer» Еее 
Household Helps 


such as vacuum cleaners, warming pads and washing ma- 
chines that would be gratefully remembered for many a 
Christmas. They use but little current and operate simply 
by turning a switch. 


Ask your dealer to show you his line of Western- 
Electric products. If he cannot supply you, we will. 


Sewing Machine Motor Our Booklet No. 7768 will Electric Warming Pad 
10.90 help you solve the problem 935.60 f 
Electric Water Heater f Қ . Washing Machine x 
$5.50 of what to give. Send for it. $55.00 [] 
Manufacturers of the 7,000,000 "Bell" Telephones А 
New York Atlanta Chicago St. Louis Kansas City Denver San Francisco V 
Buffalo Richmond Milwaukee Indianapolis Oklahoma City Omaha Oakland 
Philadelphia Savannah Pittsburgh Minneapol's Dallas Salt Lake City Seattle ИР 
оп Cincinnati Cleveland St. Paul Houston Los Angeles Portland §& | Lu. 


EQUIPMENT FOR EVERY ELECTRICAL NEED 
Tm 


AX = 
"he 9 
Inter- |] 
ГҮ ү 

5.00 7 
j per pair V 
a ‘ 


** Harvest "—by Vincent Aderents. 


There has been a bumper crop. 


This is because the tillers of the soil 
have been industrious, and the rain and the 
sun have favored their plantings. 


There has been industrial activity. 


The makers of things in factories have 
been busy. They have had work to do 
and pay for doing it. 

There has been commercial success. 

The people who buy and sell and fetch 


and carry have been doing a lot of business 
and they have been paid for doing it. 


The country is prosperous because all 
the people have been busy. 


Good crops and good times can be en- 
joyed only when the Government main- 
tains peace and harmony. 


This task of the Government is made 
comparatively easy because the American 


Prosperity 


people have been enabled to become so 
well acquainted with each other. They 
know and understand one another. They 
are like one family. 


The producer and consumer, no matter 
where they live, are close together. 


This is largely due to our wonderful 
facilities for intercommunication. We ex- 
cel in our railways, our mails and our tele- 
graphs, and, most of all, in our telephones. 


The Bell System has fourteen million 
miles of wire spread over all parts of 
the country. Each day there are twenty- 
five milliontelephone talks all the way from 
twenty feet to two thousand miles long. 


The raiser of crops, the maker of things, 
and the man of commerce, all are helped 
to co-operate and work together for peace 
and prosperity by means of the Universal 
telephone. 


AMERICAN TELEPHONE AND TELEGRAPH COMPANY 
AND ASSOCIATED COMPANIES 


One Policy 


One System 


Universal Service 


What a splendid 
Christmas Gift 
they would make! 
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Exactly what your wife or 

your mother needs every day in 

the year. T'wo perfect-talking little 
telephones that operate simply by push- 
ing a button. 


No morecalling downstairs. Inter-phones meana 
quiet, well-ordered home—a modern convenience 
that lessens old-fashioned housekeeping drudgery. 


Western Lleclrie Inter phones 


Less than $15 will buy two Inter-phones, as illustrated, includ- 
ing the necessary wire, batteries, etc. They are as easy to 
put up as a door bell and cost no more to use. We can 


For other sensible Christmas gifts cf everyday 

usefulness choose Western Electric cooking 

utensils, vacuum cleaners and other household 
helps. If not at your dealer’s, write us. 


Read our Booklet No. 7823 for valuable hints 
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Western Eleclrie Company 
HAWTHORNE WORKS, FROM AN AEROPLANE 
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O you know 

who made the 
telephone that you 
use every day? 


It is the product of 

the Western Elec- 

tric Company—for 
more than 30 years 
makers of all the “Bell” 
telephones. 


This same company 
duplicates, in every piece 
of electrical equipment 
bearing its familiar trade 
mark, the perfect work- 
manship, the high effi- 
ciency and the remark- 
able reliability of the 
"Bell" telephone, upon 
which you depend so 
absolutely. 


So, when you want a 

vacuum cleaner, a motor 

or an electric cooking 

utensil, if you would be 

sure of its quality, look 

for the Western Electric | : 

name. | “SRN ELECTRIC 


ES 
C се 


If your dealer cannot 
supply you, we will. 


WESTERN ELECTRIC COMPANY 
Manufacturers of the 7,000,000 "Bell" Telephones 
EQUIPMENT FOR EVERY ELECTRICAL NEED 
Main Office: New York City Branch Houses : All Principal Cities 


CUR ream m = 


To the Employees of the Western Union Telegraph Company, 
Western Electric Company and the 
Bell Telephone System 


The new plan of benefits for disability due to accidents or sickness, of insur- 
ance and of pensions, goes into effect with the new year. 


Nearly 200,000 men and women who are now giving their best years to the 
telephone and telegraph service of the country, will henceforth be assured of 
assistance in the exigencies of life, for which all are not able to provide, and will 
also be assured of a provision for their declining years. 


It is but natural that every employee should desire to assume the normal 
responsibilities of life and to surround himself and those dependent upon him 
with the things that make life complete and enjoyable. Unforeseen happenings 
may make these responsibilities heavy burdens, and whatever may be put aside 
for the day of misfortune, must in the beginning be small and accumulated slowly. 
A realization that obligations must be met in times of misfortune, as well as in 
times of prosperity, has made the need of something besides merely an old-age 
pension appear absolutely vital. 


Employers buy and employees sell service. Perfect service is only to be 
found when fidelity and loyalty are reciprocal in employer and employee. It is 
this relationship that brings satisfaction and success to both. 


The intent and purpose of the employer in establishing a plan of benefits, 
is to give tangible expression to the reciprocity which means faithful and loyal serv- 
ice on the part of the employee, with protection from all the ordinary misfor- 
tunes to which he is liable; reciprocity which means mutual regard for one an- 
other's interest and welfare. 


This is justice, and without justice and sympathetic interest, we cannot 
hope to do a thoroughly good piece of work. 


The American Telephone and Telegraph Company, which centralizes the 
Associated Companies into one system, with one policy for universal service, has 
considered the interests of all workers and has made a comprehensive plan pos- 
sible. It is the administrative clearing-house and the underwriter of the neces- 
sary reserve fund, upon which a general plan must depend. 


One illustrative instance of the exercise of these functions has been the uni- 
fying of the various interests so that any employee may aspire to work anywhere 
in the country with uninterrupted benefits, and any company can obtain any man 
it needs, without prejudice to his welfare. 


In behalf of the management of the American Telephone and Telegraph 
Company, the Western Union Telegraph and the Western Electric Companies, 
let me say that we have a personal interest in our public service, a personal in- 
terest in our employees, and a personal interest in our common country. It is 
our hope that what we have already accomplished has helped the men and women 
of the Bell system to become happier and better American citizens, and it is our 
New Year's wish that what has been planned for the future will contribute to 
their constantly increasing happiness and betterment. 


THEO. N. VAIL. 
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The New Pension and Insurance Plan in Detail 


Official Announcement, by the Board of Directors, of the Application of the 
Employees' Benefit Fund 


1. OBJECT. 4. An audit of the receipts and disbursementa of the Fund shall 
The Western Electric Company undertakes in accordance with be made at the end of each fiscal year and a report of such audit 
these Regulations, to establish, maintain and administer a Fund hall be published p the e роо 
to be known as the ' ‘ Employees’ Benefit Fund’’ for the payment 5. The expenses of this Committee in administering the Fund 
of definite amounts to its employees when they are disabled by shall be borne by the Company. 


accident or sickness or when they are retired from service, or, in 5. PENSIONS. 
the event of death to their dependent relatives. 1. On and after Jaanuary 1, 1913: 
2. DEFINITIONS. (a) All male employces who have reached the age of sixty 
1. In these Regulations the word ‘‘Company’’ shall mean the years and whose term of employment has been twenty 
Western Electrie Company, an Illinois corporation, or its succes- or more years, and all female employees who have 
r8. reached the age of fifty-five years and whose term of 
2. ''President'' and '' Board of Directors’’ or ‘‘Board’’ shall employment has been twenty or more years, may at 
me&n the President and Board of Directors respectively of said their own request, or at the discretion of the Committee, 
Western Electric Company. be retired from active service and become eligible to 
3. The word ‘‘Committee’’ shall mean the persons appointed pensions. | 
by the Board to administer the Employees’ Benefit Fund in ac- (b) Any employee whose term of employment has been thirty 
eordance with approved Regulations. years or more, or any male employee who has reached 
4. The word ‘‘Employees’’ shall mean those persons who re- the age of fifty-five and whose term of employment has 
ceive a regular and stated compensation from the Company other been twenty-five or more years or any female employee 
than & pension or retainer. who has reached the age of fifty years and whose term of 
5. e word ‘‘Fund’’ shall mean the ‘‘Employees’ Benefit employment has been twenty-flve or more years may, on 
Fund'' as set forth in the first paragraph of these Regulations. the approval of the Preeident or designated Vice-Presi- 
6. The expression ‘‘Term of Employment’’ shall mean eon- dent, be retired from active service and granted a pension 
tinuous employment in the service of the Company or of the Com- allowance. | А | 
pany апа the American Telephone and Telegraph Company or one 2. The annual pension allowance for each employee retired with 
or more Associated or Allied Companies with which agreements & pension on account of age or length of service, shall be 
have been or shall be made by the American Telephone and Tele- as follows: 
graph Company for interchange of benefit obligations or in the For each year of active service one per centum (1%) of 
service of any Bell Company predecessor of any of the above com- the average annual pay during the ten years next preceding 
panies, retirement, provided however, that the Committee may at 
3. THE FUND. its discretion, base such pension upon the average annual 


1. The Company has made appropriations aggregating One pay of the ten consecutive years of service during which 


5; : the retired employee was paid the highest rate of wages. 
Million Dollars ($1,000,000) for the establishment of the Fund aiu Ц 
and agrees to шаке further appropriations as provided in Sec. 11. сае E pension shall be Twenty Dollars ($20) per 
2. The Company shall be the custodian of the Fund which shall : : : 
a velis the rate of 4 per cent per annum on the average 5. К ыы E Mus angen piu und de 
ance payable semi-annually. i : EUR х А 
3. The Company guarantees the disbursement of the Fund in tinue pensions to dependents until end of third calendar 


month following death. 
accordance with these Regulations. 4. As to service of employees previous to January 1, 1913, the 


4. COMMITTEE. judgment of the Committee based on the intent of all 

1. There shall be a Committee of five (5) appointed by the these provisions shall be fina? as to what constitutes con- 
Board to serve during its pleasure, which Committee shall be tinuous service and as to the term of employment and 
charged with the administration of the plan and the Fund hereby rates of pay of individuals. 
established. This Committee shall be called The Employees’ Bene- 5. The acceptance of a pension shall not debar any retired em- 
fit Fund Committee and shall be empowered to employ a Secretary ployee from engaging in any business, whith in the judg- 
and sueh other assistants as may be required in the administration ment of the Committee is not prejudicial to the interests 
of the Fund. of the Company. 

2. It shall also be empowered to draw from the Company out 6. The Committee shall furnish quarterly to the President of 
of the Fund for disbursement according to these Regulations. the Company a list of all employees qualified to receive 

3. It shall adopt such By-Laws and rules of procedure as it pensions. 


may find necessary, subject to the provisions of Section 10 and the 7. The Committee, on January 1, 1913, or as soon thereafter as 
approval of the President. possible, shall notify all employees who are then qualified 
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for pensions of that qualification and thereafter shall 
notify employees as they become qualified. 
6. ACCIDENT DISABILITY BENEFITS. 


1. All employees of the Company on January 1, 1913, and 
thereafter shall be qualified to receive payments under these Regu- 
lations on account of physical inability to work by reason of acci- 
dental injury during employment while in the performance of 
work for the Company. Such payments are hereafter referred to 
in these Regulations as Accident Disability Benefits. 

2. Payments while disabled by accident received during employ: 
ment occurring in and due to the performance of work for the 
Company shall be: 

(a) Total disability—full pay for 13 weeks and half pay for 
remainder of disability, not exceeding 6 years in all. 

(b) Partial or temporary disability—full pay for 13 weeks 
and half pay until able to earn a livelihood, not exceed- 
ing 6 years in all. 

3. A relapse within one year shall be considered a part of the 
disability in eomputing the time of disability. 

4. In ascertaining the period during which benefits shall be 
paid, successive periods of disability from accidents shall be 
counted together if from the same accident and separately if from 
different accidents. 

5. Payments of benefits on account of disablement by aceident 
shall be made only upon the disablement being shown to have re- 
sulted solely from accident during and in direct and proper con- 
neetion with the performance of duties in the service of the Com- 
pany to which they are assigned or which they are directed to per- 
form by proper authority or in voluntarily protecting the Com- 
pany's property or interest and there must be a clear and well 
established history of the cause and circumstances of injury acci- 
dentally inflicted and they must be sufficient to produce the alleged 
injury and there must be satisfactory evidence that it renders the 
employee unable to perform his duty in the service of the Com- 
pany. 

6. If injury is of a permanent character, benefits will cease 
when the employee shall be declared by the Committee to be able 
to earn a livelihood in an employment suited to his capacity. 

7. In lieu of all other benefits herein provided, special benefits 
to be paid to employees for injuries received while in the perform- 
ance of work for the Company resulting in permanent loss of a 
bodily member may be awarded by the Committee not exceeding 
in any case the payment hereafter authorized to be paid in case 
of death from accidental injury except by specific additional au- 
thority from the Board. 

8. In the case of accidental injury to an employee occurring in 
and due to the performance of work for the Company, provision 
will be made by the Committee for necessary surgieal treatment or 
when it is impossible for it to provide such treatment, the Com- 
mittee will pay to or in behalf of the employee for such necessary 
treatment as may be approved by the Committee, but no employee 
shall have authority to contract any bills against the Company o1 
the Committee and nothing herein shall be held to mean or imply 
that the Committee will be responsible for such bills as an employee 
may contract or his surgeon may charge. Bills for surgical treat. 
ment must be made out against the employee and must be item- 
ized before they will be considered by the Committee. The de- 
cision as to whether in any -case surgical treatment is or was 
necessary and as to what shall constitute surgical treatment shall 
rest with the Committee. 

7. SICKNESS DISABILITY BENEFITS. 


1. All employees of the Company on January 1, 1913, or there- 
after shall, after a term of employment of 2 years, be qualified 
to receive payments under these Regulations on account of physical 
inability to work by reason of sickness or accidental injury during 
employment while not in the performance.of work for the Com- 
pany. Such payments shall be hereafter referred to as Sickness 
Disability Benefits. Such payments shall continue only during 
disability if less than the periods hereinafter mentioned. 

2. Sickness Disability Benefits shall be as follows: 

(a) If term of employment is 10 years or more—full pay 13 
weeks; half pay 39 weeks. 

(b) If term of employment is 5 to 10 years—full pay 13 
weeks; half pay 13 weeks. 

(c) If term of employment is 2 to 5 years—full pay 4 weeks; 
half pay 9 weeks. 

3. Benefits begin after seven days’ absence on account of sick- 
ness. 

4. A relapse within one year shall be considered a part of the 
disability in computing term of disability. 

5. Successive disabilities from the same sickness or injury shall 
be counted together as one period in computing the period during 
which the employee shall be entitled to his rate. 

6. Disability from accident, including such as may arise from 
acts or things having no proper relation to the performance of 
duty or from individual physical condition or tendency or from 
eauses beyond the control of the Company, such as riots, conflagra- 


tions, lightning, cyclones, hurricanes, storms, floods, earthquakes, 
or any acts of God, shall be classed as sickness and if of a perma- 
nent character, benefits shall cease when the employee shall be 
declared by the Committee to be able to earn a livelihood in any . 
employment suited to his eapacity. 

8. Lire INSURANCE. 

1. All employees of the Company on January 1, 1913, or еге: 
after shall be entitled to insurance against death by accident 
occurring in and due to the performance of work for the Com- 
pany. 'Lhis insurance shall be paid to the employees’ beneliciaries 
as hereinafter provided, and shall equal three years' average 
vages as hereinafter defined, but in no case shall it exceed Five 
‘thousand Dollars ($5,000). 

2. All employees of the Company on January 1, 1913, or there- 
after shall, after a term of employment of 5 years, be entitled to 
insurance against death by sickness, sickness as hereinbefore defined 
including accidents occurring while not in the performance of 
work for the Company. The amount of the insurance payable to 
beneticiaries, as hereinafter provided, shall be: 

(a) For employees whose term of employment with the 
Company has been 5 to 10 years, 6 months’ average 
wages as hereinafter defined. | 

(b) For employees whose term of employment with the 
Company has been 10 years or more, l year's average 
wages as hereinafter defined. 

(c) The maximum payment in any case to be Two Thou- 
sand Dollars ($2,000). 

9. GENERAL PROVISIONS. 


l. Neither the action of the Board of Directors in establishing 
a system of benefits, nor any action hereafter taken by the Com- 
mittee shall be construed as giving to any oflicer, agent or em- 
ployee of the Company a right to be retained in its service, or any 
right or elaim to any pension allowanee, if discharged from its 
service, and the Company expressly reserves its right and privi- 
lege to discharge at any time any officer, agent or employee when 
the interests of the Company in its judgment may so require, 
without liability for any claim for benefits or other allowance 
other than salary or wages due and unpaid. 

2. Assignment of benefits, insurance or pensions will not be 
permitted or recognized, except as herein expressly provided. 

3. Benefits may be suspended or terminated by the Committee 
in all cases of gross misconduct. 

4. Leave of absence or temporary lay-off on account of re- 
duction of force is not to be considered as a break in the con- 
tinuity of service, but when such absence exceeds six consecutive 
mouths, shall be deducted in computing length of active service. 

5. Employees who shall be absent from duty on account of 
sickness or injury must at once notify the Committee through the 
Head of the Department in which they are employed, and they 
shall not be entitled to benefits for time previous to such notice, 
unless delay shall be shown to have been unavoidable and satis- 
factory evidence of disability is furnished. 

6. An employee after receiving the payments herein provided 
for sickness disability, shall be entitled to payments for disability 
from accident occurring thereafter in the Company’s service, but 
he shall be entitled to no payment for disability from sickness 
thereafter until he shall have been continuously engaged in the 
performance of duty for a period of thirteen weeks. If an em- 
ployee who has recovered from disability from accident shall con- 
tinue or become disabled from sickness the time for which benefits 
are payable shall not be affected by the preceding disability from 
accident. 

7. Benefits shall not be payable for both accident and sickness 
at the same time to the same person. 

8. In case of any grave injury or chronic sickness where the 
employee desires to accept a lump sum in full of all obligations 
of the Company arising from the benefit, the Committee shall have 
authority to make full and final settlement with such employee 
on such terms as may be agreed upon in writing. 

9. Disabled employees wishing to leave home shall obtain from 
the Committee written approval of absence for a specified time, 
report to it immediately upon return and furnish it satisfactory 
proof of disability while absent, otherwise no benefits shall be 
paid for such absent period. 

10. АП claims for disability benefits, to be valid, must be made 
within sixty days from the time when such benefits accrued. 

11. It shall be the duty of disabled employees, when their con- 
dition and location do not prevent, to call on the Committee or 
the Committee’s representative as soon as practicable after dis- 
ablement occurs, and at such time thereafter as the Committee 
may deem necessary. 

12. Disabled employees shall not be entitled to benefits, if 
they shall decline to permit the Committee to make or have made 
by a physician from time to time such examination as it may deem 
necessary to ascertain their condition, or shall fail to give proper 
information respecting it, or shall prevent the necessary examina- 
tion by absenting themselves from home without arranging with 
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the Committee or giving satisfactory reasons for not doing во, 
and furnishing the necessary evidence, or shall fail to comply with 
notice to meet the Committee at their offices or elsewhere, when 
their condition and location permit of their so doing. 


13. Disabled employees must take proper care of themselves and 
have proper treatment. Benefits wil be discontinued to em- 
ployees who refuse or neglect to follow the recommendations of the 
Committee. 

14. Employees shall not be entitled to receive disability benefits 
for time jn which any wages are paid them by the Company. In 
computing accideat disability benefits the time of disability shall 
be taken as comme:.cing upon the first day upon which, because 
of disability, a full day's wages is not aid and shall not include 
any subsequent day for whic. a half day's wages or more are paid. 


15. Rruefits on account of continued disability will be paid 
month’, and on account of disability for short periods when the 
amouuts are ascertained. 


16. Benefits payable to an employee unable to execute a proper 
1eceipt may be paid to a relative or other proper person, selected 
by the Committee, to use for the benefit of the employee and the 
rece.pt of such person shall be a sufficient discharge. 


l7. Disability benefits remaining unpaid at the death of an 
employee shall be payable to the person or persons entitled to 
receive the death benefit, and i: like proportion. 


18. If an employee dies during disability from accident or 
sickness, the death benefit which may be payable shall not be 
subject to deduction of previous payments of disability benefits. 


19. Payment of benefit on account of death of an employee 
shall be made in the following order; provided, however, that upon 
written application of an employee, and good cause shown, the 
Committee may authorize a change in such order of payment, but 
no person other than the beneficiaries herein designated shall re- 
ceive payment on account oi such benefit: 

First: To the wife (or husband) of the employee. 

Second: If there be no wife (or husband) or such employee 
living at the employee’s death, then to such child or children of 
the employee, and such issue of any deceased child, as were de- 
pendent upon the earnings of such deceased employee for their 
support at the time of his or her death, in equal shares, such issue 
of said deceased child, if any, to take equally among them the 
share said deceased child would have taken if living. 

Third: If there be no children of the employee or issue of such 
children living at the employee’s death, then among such relatives, 
if any, of the deceased employee as were dependent upon his earn- 
ings for their support at the time of his or her death, and in such 
proportion as the Committee may decide. 

Fourth: lf there be no such relative dependent as aforesaid 
living at such employee’s death, the benefit shall lapse, and the 
amount thereof shall remain as part of the Employees’ Benefit 
Fund, but so much thereof as may be required to defray the rea- 
sonable medical and hospital expenses of the deceased employee, 
together with the necessary expenses, not exceeding however One 
Hundred Dollars ($100), of his burial, shall be paid from the 
Employees’ Benefit Fund. In case notice in writing of the exist- 
ence of such wife, husband, child, issue of a child, or dependent 
relative shall not be served on the Committee within twelve months 
after such employee’s death, it shall be treated as conclusive that 
there are no such persons in existence. 

20. Claims for death benefits will be payable within thirty days 
after the required evidence of their validity is furnished. 

21. All claims for death benefits, to be valid, must be made 
within one year from the date of the alleged death on which the 
claim is based. 

22. A part of a death benefit not exceeding Two Hundred Dol- 
lars ($200) may be paid before the final settlement, to meet funeral 
or other urgent expenses incident to the death and preceding dis- 
ability of an employee, to be deducted from the total amount upon 
final payment. If any of the persons to whom the death benefit 
is payable are incompetent to give authority for such payments or 
cannot be found, or are in a foreign country, or for other reasons 
cannot be conveniently communicated with, or there are no such 
persons living, the Committee may make such payments, as a part 
of the death benefit, as in its judgment may be reasonable, for 
the proper burial of the deceased employee and the payment of 
expenses necessary incident to his death and disability immediately 
preceding. 

23. Death resulting from infection of a cut, abrasion, scratch, 
puncture, or other wound not immediately disabling and not re- 
ported at the time of the occurrence causing the injury, or from 
sunstroke or frostbite, shall not be classed as due to accident. 

94, ‘‘ Average Wages"! us used in these Regulations shall mean 
the wages of the employee computed as his standard rate of pay 
for full time at the date of death, injury or the beginning of the 
disability on which a claim is based. 

25. Benefits and other claims upon the Fund shall be paid out 
in conformity with the financial methods of the Company, and on 


orders of or bills prepared by the Committee or such other per- 
sons as may be designated by the Committee. 

26. At the discretion of the Committee, benefits may not be 
payable for disability or death directly or indirectly duo to in- 
toxication or to the use of alcoholic liquors as & beverage or to 
the use of stimulants or narcotics or to unlawful acts or immorali- 
ties or to fighting, unless in self-defense against unprovoked as 
saults, or to other encounter, such as wrestling or scuffing or to 
injury received in any brawl or in any liquor saloon, gambling 
house or other disreputable resort or to self-injury, wilfully inflicted 
or from venereal disease. 

27. Deatn benefits will not be payable in case of death due 
directly or indirectly to unlawful acts, or at the hands of justice. 

28. In case of injury to or death of an employee entitling him 
or his representatives or beneficiaries to benefits under these Regu- 
lations, he or they may eleet to accept such benefits or to prosecute 
such claims as he or they may have at law against the Company. 

29. Should elaim otherwise than hereunder be presented or suit 
brought against the Company, or against any other Corporation, 
whieh may be at the time associated therewith in adminstration of 
the Employees’ Benefit Fund, in accordance with the terms set forth 
in Section 10, for damages on account of injury or death of an em- 
ployee, such employee or his beneficiaries shall not be entitled to 
any payment from the Employees’ Benefit Fund on account of such 
injury or death, unless such claim shall be withdrawn or such suit 
shall be discontinued before trial thereof or decision rendered 
therein. 

30. Any compromise of such claim or suit, or any verdict, judg- 
ment or decision rendered in favor of either plaintiff or defendant 
in such suit, shall preclude «ny claim upon the Employees’ Benefit 
Fund for benefits on account of such injury or death. 

31. The acceptance of any benefits from the Employzes’ Bene- 
fit Fund by an employee or his beneficiary or benetiziaries, on 
account of injury or death, shall operate as a release and satis- 
faction of all claims against the Company for damages arising from 
or growing out of such injury or death, and further, in the event 
of the death of an employee no part of the death benefit or unpaid 
disability shall be due or payable unless and until good and suffi- 
cient release shall be delivered to the Committee, of all claims 
against the Employees’ Benefit Fund as well as against the Com- 
pany, arising from or growing out of the death of the employee, 
said release having been duly executed by all who might legally 
assert such claims. 

32. In case any employee or his beneficiaries shall be entitled 
under the laws of any State to any compensation, pension or other 
benefit greater than that herein provided, the amount paid to the 
employee shall be that prescribed by statute. The Committee are 
authorized to pay the amount of such liability in the manner pre- 
scribed by law instead of in accordance with the provisions con- 
tained herein. In case the statutory liability is less than the 
Company's liability hereunder, the Committee may make the pay- 
ments required by law and shall pay to such employee or to those 
persons entitled to take hereunder the excess of the amount payable 
hereunder above the amount so paid in accordance with law. In 
case any statutory payment has to be made or any judgment is 
recovered by an employee or his beneficiaries against the Company 
on account of the legal liability above described or any liability 
for damages on account of accident or death, or on account of any 
liability hereunder, the amount of the statutory payment or judg- 
ment shall be chargeable to the Fund. 

33. Questions of fact arising in the administration of these 
Regulations shall be determined conclusively for all parties by the 
Committee. 


10. INTERCHANGE OF BENEFIT OBLIGATIONS. 


Agreements have been or will be made between the American 
Telephone and Telegraph Company and its Associated or Allied 
Companies under which the Plans for Employees’ Pensions, Dis- 
ability Benefits and Insurance of all the Companies will be main- 
tained on a uniform basis and employees, when transferred from 
one to another of the Companies, will be given full credit for their 
entire combined term of service, as though the time had been spent 
in the service of a single Company. 


11. OBLIGATION OF THE COMPANY. 


The obligation of the Company is limited: 

First: To the safeguarding of the sum of One Million Dollars 
($1,000,000) already appropriated. 

Second: To crediting said sum 4% per annum of the unex- 
pended balance of the Fund. E 

Third: To the appointment of a Committee to administer the 
Fund according to these Regulations. 

Fourth: To making payments out of the Fund upon the order 
of the Committee. 

Fifth: To adding to the Fund at the end of each fiscal year 
such amount as will restore it to the original amount of One 
Million Dollars ($1,000,000) provided that such addition shall in 
no year exceed 2% of the Company's pay-roll. 
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12. ORDER OF APPLICATION OF FUND 

If in any year the estimates of the Committee indieate that the 
Fund may not be sufficient to make the payments provided by 
these Regulations they shall report to the Board the estimated 
shortage and if the Board fails to make an extra appropriation to 
cover the shortage, then the employees shall be informed as to the 
facts and the available funds shall be applied: 
To the payment of Pensions already granted. 

To the payment of Pensions to be granted during the 


First: 

Second: 
year in accordanee with the Regulations. 

Third: 


Fifth: 


To the payment of Accident Life Insurance. 
Fourth: To the payment of Accident Disability Bennfits. 
To the payment of other Life Insurance. 


Sixth: 


To the payment of Sickness Disability Benefits. 


13. 


The Committee, subject to the provisions of Section 10 and with 
the consent of the President, may from time to time make such 
ehanges in these Regulations as in their judgment will more effect- 


CHANGE IN REGULATIONS. 


ually earry out the purpose expressed therein, but such changes 


shall not without his consent affect the rights of any employee to 
any benefit, insurance or pension to which he may have previously 


become entitled hereunder. - 


The members of the Employees' Benefit Fund Committee, as ap- 
pointed by the Board of Directors, are the following: W. P. Sidley, 
J. W. Johnston, F. V. Bennis, H. F. Albright and R. H. Gregory. 


The Spirit That Makes Work Light 


A. W. Hitchcock Writes on Esprit de Corps at the Distributing Houses 


HE doctors tell us that play is 
essential to our physieal and 
mental well-being. They fur- 

ther say that play is largely a matter 
of our mental attitude toward the 
endeavor of the moment. By way of 
illustration they say that when a man 
of means rides out in his carriage for 
an hour's reereation, he is at play 
and the coachman on the box at work. 
But that if the gentleman elects to 
do his own driving and have his 
coaehman ride behind, the tables are 
turned, and he, as the driver, is play- 
ing and the coachman riding behind 
is at work. 

Very well, the doctor orders play 
and shows us that the words ‘‘work’’ 
and ‘‘play’’ may describe the same 
set of actions, depending on the way 
in whieh we regard them. 

The evident conelusion must be 
that if the mere struggle for exist- 
ence occupies all our time and we 
cannot play on the golf links or go 
to the Sox game, we must change 
our mental attitude so that our work 
wil afford us the benefit to be de- 
rived from play. 

The applieation of this moral is in 
greater or less evidence throughout 
the company, and to one traveling 
among the distributing houses it is 
brought forcibly to the attention 
there. 

This making play of work means, 
of course, that so keen an interest is 
taken in the work at hand and so 
great a satisfaction felt at doing a 
thing better than it has been done 
before that work is shorn of its hum- 
drum features, or rather that the 
humdrum features are lost sight of in 
the compelling interest of the comple- 
tion of a task with entire satisfaction 
to oneself. 

I have run this down after ques- 
tioning myself why the employees in 
a large majority of the distributing 
houses pull together in perfect team 
work and why a few are totally lack- 
ing in this. 


It appeared to me highly improb- 
able that chance alone should bring 
together an organization of men and 
women who would all make play of 
work and pull together, and I was 
partieularly impressed with one house 
where this esprit de corps was so 
strong that it stood out head and 
shoulders above the others. 

And I said to myself, surely that 
condition which cannot be chance 
must be due to some one dominating 
personality in the organization who 
so inspires the whole force with the 
love of a well-done job, the love of 
fair play, and the spirit of helpful- 
ness, that the organization moves for- 
ward as one man in the firing line of 
the company’s business. 

Recently I revisited this house and 
found it fairly humming with the 
volume of business handled, and yet 
with so splendid an atmosphere of 
enthusiasm and cheerfulness that I 
felt confident the answer was at hand. 

I dictated a letter, and because 
some of my technical phrases were 


. unfamiliar to the stenographer the 


transcribed letter required two minor 
changes. It was quitting time, and 
I made the corrections in longhand 
and sent the letter out. Fifteen min- 
utes later the stenographer brought 
the letter back rewritten, and with 
some heat told me she did not wish 
any letter of hers to go out with long- 
hand corrections. 

I found the Stores Manager that 
evening starting off to entertain a 
pet customer of one of the salesmen. 
I suggested that he was a bit off the 
organization, and he said, ‘‘Oh, the 
salesman is out sick, and his heart 
would be broken if that customer 
didn’t get the keys of the town. So 
I'll run down and hand them over.” 

I went into a corner of the ware- 
house and found the elevator man 
smoking, in close proximity to a ''No 
Smoking’’ sign. I asked him if he 
was not violating the rules, and ex- 
pressed surprise that the manager 


allowed it. The rise I got out of him 
was illuminating. He said he had 
been a steady smoker for years and 
that sometimes the need for a good 
pull at the pipe was so great that he 
took chances of the manager's catch- 
ing him. He frankly admitted that 
he was breaking the rules, but in- 
sisted that the manager knew abso- 
lutely nothing of the infraction, and 
would be the last man in the world to 
stand for it. The blame rested on 
his own shoulders, he said, and on 
no one else's. He seemed ready to 
lose his job rather than have any dis- 
eredit for his act cast upon the man- 
ager. 

I noted these three experiences— 
the stenographer with her pride in a 
neatly typed letter, the stores man- 
ager with his golden rule and the 
elevator man with his personal loy- 
alty to the manager—and a light sud- 
denly broke on me. I said to myself, 
‘it’s the manager. "That's what a 
manager is for. He must be the in- 
spiration and the cementing material 
that holds the organization in one 
conerete force, and helps them to the 
mental attitude whch sees play in 
the daily task. 


In talking with different men in 
the organization I very shortly se- 
cured from them conscious or uncon- 
scious tributes to the manager and 
expressions of loyalty. 


The sequel came at lunch with the 
manager just before leaving town. I 
worked into the discussion a question 
about each of his admirers, and re- 
ceived unstinted praise and loyalty 
from him for these men. 

My point is, I hope, plain; that, as 
I see it, the organization in which the 
members have such an interest in 
their individual and collective labor 
that ‘‘work’’ becomes ‘‘play’’ is the 
organization on the surest road to 
success; and that to inspire this in- 
terest is by no means the least among 
the duties of the manager. 
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How Telephone Cable is Made 


By L. S. Ford, Engineering Department 


ODERN telephone cable con- 
sists of a group of copper 
wires which are insulated by 
a wrapping of manilla paper, twisted 
into pairs, and enclosed in a lead 
sheath. Mr. Agnew's article in the 
September NEws de- 
seribed some of the 
changes and improve- 
ments that have been 
made in the process 
of cable manufacture 
in the past. The pres- 
ent article will de- 
seribe the process of 
cable-making as it is 
carried on today by 
the Western Electric 
Company. 

The materials of 
which cable is com- 
posed are copper 
wire, manilla paper, 
tin and lead. These 
come to us from the 
manufacturer by the 
earload, the wire roll- 
ed in coils, the paper 
wound on spools, and 
the tin and lead in 
bars known as 
"pigs." The wire is 
known as ''soft drawn." It has been 
thoroughly annealed, i. e., softened 
and made flexible and drawn to the 
proper diameter, and differs from the 
so-called ‘‘hard drawn’’ wire used 
in outside line construction in its 
toughness and flexibility. The paper, 
which varies in thickness from 214- 
1000ths to 14-1000ths of an inch, is 
especially made for us from the best 
manilla rope fibre and is consequently 
very tough and durable. The metals. 
which are chemically pure tin and 
lead, come to us from the refiner. In 
another article, the News will de- 
scribe more fully these raw materials 
which enter into the manufacture of 
cable. 


THE INSULATING PROCESS. 


The first process that is actually 
carried on in the Cable, Rubber & 
Insulating Shops at Hawthorne is 
that of insulating the copper wire 
with its paper wrapping. The ma- 
chine on which this is done is shown 
in Fig. 1. It consists of a number 
of revolving discs, an equal number 
of ‘‘capstans,’’ or large pulleys, and 
the ''take-up'' reels. The bare wire 

is coiled loosely around large iron 


spindles shown in the foreground in 
the illustration. From there it passes 
over the pulleys at the top of the ma- 
ehine through the centre of the re- 
volving dises. On the face of each 
dise a pad of the insu]ating paper is 


FIG. 1.—THE INSULATING MACHINE. 


placed, and as the wire is pulled 
through the hole in the centre by the 
eapstan beneath, the dise revolves, 
winding the paper around the wire in 
the form of an endless spiral. The 
insulated wire then passes over the 


FIG. 2.—MACHINE FOR PAIRING WIRES. 


eapstan and is wound upon the take- 
up reel below. 

Each dise is driven by an indjvid- 
ual motor, and applies the paper to 
the wire at the rate of 2400 to 3000 
‘‘wraps’’ or turns a minute. Various 
eolored papers are used, in order to 
make it easy to identify different 
sizes of wire or different pairs or 
wires in the finished cable. 


PAIRING THE WIRES. 


The insulated lengths of wire are 
now ready to be twisted into pairs. 
This is done on the machine shown 
in Fig. 2. Two of the take-up reels 
containing insulated wire of the same 
eolor are placed on spindles in the 
machine. <A capstan at the top of 
the machine then draws the wires 
through a ‘‘yoke’’—a revolving plate 
piereed by two holes through which 
the wires pass—twisting them to- 
gether, and leads the twisted pair to 
another take-up reel. The machine 
is so adjusted that the length of the 
twist, that is, the number of twists to 
the foot, may be altered at will. Dif- 
ferent lengths of twist are used for 
different ‘‘gauges’’ or sizes of wire. 

FORMING THE CABLE. 


The twisted pairs of wires now go 
to the stranding machine, shown in 
Fig. 3, to be formed 
into a cable. This 
machine consists of a 
number of revolving 
drums, which look 
like enormous skele- 
ton spools. On the 
outer circumference 
of these drums are 
arranged the reels 
containing the vari- 
ous pairs. The illus- 
tration will show how 
this is done. A large 
capstan draws the 
center pair or pairs 
of wires straight 
through the centre of 
the machine; at the 
same time, the drums 
revolve, and the other 
pairs are unwound 
from the reels and 
are twisted in alter- 
nate directions around the centre. 
The finished ‘‘core,’’ as the unsheath- 
ed cable is called, emerges from the 
machine, as shown in the illustration, 
and is wound upon the capstan. The 
last layer of pairs is covered with a 


FIG. 3. —THE STRANDING MACHINE. ' 


double wrapping of paper, to protect 
the eore from the lead sheathing. 

In order to cut the cable to the 
length desired by the customer, one 
of the centre pairs is carefully meas- 
ured and the location of the end of 
this pair marked on the outside of 
the core. As it is often important 
to the customer that the length be ab- 
solutely eorrect, & check measurement 
is usually obtained, either by means 
of & recording device on the front of 
the stranding machine, or by weigh- 
ing the completed cable. 

The stranding machine shown in 
Fig. 3 is one of the largest at Haw- 
thorne. At the time the picture was 
taken, a cable was in the course of 
construction consisting of 400 pairs 
of No. 22 gauge (1/40 inch diameter) 
wire. As many as 480 pairs can be 
stranded on this machine. 


THE DRYING PROCESS. 


After leaving the stranding ma- 
chine the length of cable core is care- 
fully tested, to make sure that none 
of the wires is broken, and also that 
the paper insulation is perfect. The 
next process, that of drying, is very 
important, for the quality and effici- 
ency of the cable depend to a large 
extent upon the care with which it is 
carried out. 

The core is placed in gas ovens 
heated to 215 or 230 degrees Fahren- 
heit, and is kept there for a period 
ranging from 15 to 48 hours, depend- 
ing on the size and length of the core, 
the amount of insulation, and the 
purpose for which the finished cable 
is intended. 

SHEATHING THE CORE. 


When the core has been thoroughly 
dried, it is put through the last man- 
ufacturing process, that of applying 
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the lead sheath. The lead press, or 
sheathing machine, on which this 
operation is performed, is practically 
a machine for making lead pipe. It 
consists of a huge pot, or ‘‘container’’ 
for holding the metal, a core and die 
box, and a hydraulic press. 

The container is filled with molten 
lead, to which an alloy of 3% tin has 
been added. The bottom of the con- 
tainer opens into the top of the core 
and die box. The ‘‘core’’ is a pipe 
through which the cable passes; the 
'die" is a mold surrounding the 
eore. The cable to be covered passes 
into the back of the machine, through 
the core and the die. By this time 
the lead in the container is no longer 
liquid, but has cooled sufficiently to 
be in a plastic state. It would not 
do to apply the molten lead to the 
cable core, because the hot metal 
would burn the paper insulation off 
the wires. 

The hydraulic press, working at an 
enormous pressure, forces the plastic 
lead through the die, or mold, and 


around the cable core, thus surround- 


ing the paper covered wires with a 
continuous lead sheath of any length. 


FINAL TESTING. 


As soon as the finished cable is cool 
enough to handle, it is given a final 
and very thorough electrical test. As 
it is essential that every cable contain 
at least as many perfect pairs of wires 
as are called for in the order, a few 
extra pairs are usually included in 
order to make up for any defective 
pairs that may be detected in the 
course of the final inspection. 


SEALING THE ENDS. 


When the cable has tested satis- 
factorily, the ends of the core are im- 
pregnated in paraffin and the sheath 
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FIG. 4.—LEAD SHEATHING PRESS. 


is sealed up so as to prevent possible 
entrance of moisture, after which the 
finished product is ready for ship- 
ment. The testing of our cable is one 
of the most important phases of this 
branch of our manufacturing, and 
later on it is planned to treat it in 
the NEws as a separate story. 

The processes just described are 
those for making telephone cable in 
general. There are, however, differ- 
ent types of cable. and they vary 
somewhat in their manufacturing 
processes. The so-called ‘‘silk and 
cotton cable,’’ which is used largely 
on the telephone subscriber’s prem- 
ises, particularly for interphone in- 
stallations, differs from the standard 
in that the wrapping of the bare wire 
consists of silk and cotton in place of 
paper. The so-called ‘‘wool cable,” 
which is used in telephone exchanges 
between the man-holes underground 
and telephone exchanges, has a wrap- 
ping of wool in place of the paper, 
the wool having particular resistance 
against moisture. Submarine cables 
carry both heavier insulation and 
heavier sheath. In another article in 
this series the manufacture of sub- 
marine cable will be treated separ- 
ately. 

The modern lead sheathing process 
places no limit on the length of a 
single cable. We recently made for 
the Western Union Telegraph Com- 
pany, two lengths of 37-pair cable, 
each of which was 5500 feet—over a 
mile—long. The thickest cable we 
make contains 600 pairs of No. 22 
gauge wire; its outside diameter is 
255 inches. 
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How One Salesman Spent His Christmas 


By W. D. Lindsey, Advertising Department, New York 


that is the way all Christmas tales 

start—but this differs from the 
majority of Christmas stories, inas- 
much as it is true. 

As I said before, it was the day be- 
fore Christmas, and I was certainly 
glad to secure the order for line 
material from the Star Telephone 
Company. The fall and early winter 
had been very strenuous and I had 
almost made up my mind that there 
were other positions in the Western 
Electric Company more congenial 
than that of being a traveling sales- 
man. 

I bade my friends good-bye, wish- 
ing them the compliments of the 
season, and got down to the station at 
Starville, where I found that I had 
about half an hour to wait for the 5 
o'elock express. This would not get 
me home until the morning of the 
25th, but even that was better than 
spending an entire Christmas day 


away from home. 

I had not been in this part of the 
eountry for some six months. I had 
a customer on the other side of the 
mountain range about 20 miles away, 
in a town called Highspire. The 
town was reachable only over a nar- 
row gauged railroad which ran from 
a junction fifteen miles down the 
main line from Starville. One train 
each way per day! 


Last July, the Highspire Farmers’ 
Telephone Company had been organ- 
ized, and I had had the pleasure of 
selling them a two-position switch- 
board and about 600 telephone sets. 
We had made a careful canvass of 
their entire territory with a whirl- 
wind campaign and had rounded up 
practically all of the possible sub- 
scribers, so I knew that they would 
not be due for the purchasing of ad- 
ditional equipment until the opening 
of the coming spring. Therefore, 
I did not plan to visit them on this 
trip, but I thought that since I had 
about half an hour before my train, 
I could at least telephone Mr. 
Heckerbee, the genera) manager and 
principal stockholder in the High- 
spire Farmers’ Telephone Company, 
and wish him the compliments of the 
season. The operator at Starville told 
me that she did not know whether she 
could get Highspire or not, as she had 
been having considerable difficulty in 
putting through ealls for that town's 


Ё was the day before Christmas— 


* 


subseribers during the last few nights, 
but she would try. 

Finally I heard a voice which plain- 
ly indieated that the owner was in a 
terrible tantrum. ‘“ Well, who wants 
Mr. Heckerbee?’’ I remembered the 
old motto that ‘‘the voice with a 
smile wins’’ so I replied as genially 
as possible, ‘‘Why, Mr. Heckerbee, 
this is just a Christmas greeting from 
Mr. Gladhand of the Western Electric 
Company.’’ 

‘Why, you're just the fellow that 
I want to get hold of. When you sold 
us this telephone stuff last July, I re- 
member one of your pet sayings was 
that your telephones were not fair 
weather ones, but would give us serv- 
ice day in, day out, season in and sea- 
son out, and here winter has just set 
in, and last night we couldn't do a 
blamed thing. Every telephone line 
we had was out of business."' 

‘What! you mean to say every cir- 
cuit was out?’ 

‘Yes sir, every durn one of them 
with the exception of the one into my 
own house, which you know is just 
across the road from the office.’’ 

“Мг. Heckerbee, do you mean to 
tell me that every telephone is now 
out of service f’ 

'Oh, no! This morning shortly 
after eight o'clock, the operator no- 
ticed that some of the circuits came 
back into commission and before nine 
o’clock the entire system was working 
as though nothing had ever hap- 
pened. Last night I had an awful 
time. You know there was considera- 
ble opposition to the forming of this 
Telephone Company of ours, and you 
also know that the clique headed by 
Squire Jones wanted to put in one of 
those lock-out systems. You bet your 
life they haven’t let this opportunity 
go by without rubbing it into me for 
standing up for your equipment. 
Just a minute—my operator wants to 
tell me something.’’ 


While waiting, I looked at my 
watch and found that it was just 
three minutes before the five o’clock 
express would be due—the only means 
that I had of getting home for Christ- 
mas. It seemed to me a life-time un- 
til Mr. Heckerbee came back to the 
line. I was glad to hear him, as I 
wanted to wind up the conversation 
and make sure that I would be able 
to get aboard my train, but my hopes 
were in vain, for Mr. Heckerbee said, 


“Му operator tells me that all of the 
circuits going over toward Crab Hol- 
low are now out of business.’’ 

'"What does she mean when she 
says they are out of business?’’ 

"Why, we cannot ring them and 
your No. 1407 testing cabinet shows 
that the wires are broken. Just a 
minute—she has another word to 
say.’’ 

It was now one minute of train 
time and I could look down the track 
through the wintry twilight and see 
the head-light of the locomotive 
gleaming at me like a one-eyed mon- 
ster. The on-coming dancing head- 
light had a strong fascination for me 
while I listened to Mr. Heckerbee’s 
plaintive plea :—‘‘For goodness sake, 
if you value my friendship and our 
future business, come out at once and 
help us. Squire Jones, with a second 
night’s trouble, will surely put a kink 
in our standing in this community 
and will succeed in interesting some 
eash for the formation of a new com- 
pany; and you know what that 
means. ”’ | 

Here was a dilemma ;—the custo- 
mer apparently in urgent need of my 
assistance; the on-coming train, the 
last one I could catch to get home to 
my family to spend the day of all 
days—Christmas. 

However, I told Mr. Heckerbee that 
I would be over just as soon as I 
could get a conveyance. I hung up 
the receiver and turned just in time. 
to see the tail lights of the five o'clock 
express disappearing toward the 
South—and home. 

After 'phoning home and explain- 
ing the situation to my wife, I went 
to the livery stable and engaged a 
team and a one-seated runabout. On 
account of being unfamiliar with the 
country and also in view of the fact 
that the sky gave promise of falling 
weather, I took along a driver and 
started over the Bushkill range to 


. Highspire. ' 


I urged the driver on, hoping that 
perhaps I might be able to get home 
before the Christmas day was entirely 
spent, but what chance had I with a 
system of 600 telephones, each and 
every one out of business ? | 

I reached Highspire about ten 
o’clock. Mr. Heckerbee was glad to 
see me, and insisted that I stay at his 
house all night. He said that now 
every telephone instrument was out 


В 


of commission except his own and one 
or two in the immediate village, and 
all the long lines going out through 
the several valleys were out of busi- 
ness. I went to the testing cabinet 
and found that the testing showed 
that all the wires were down. "There 
was a terrific wind raging, but I 
thought that the lines had been built 
sufficiently strong and sturdy to with- 
stand all of the ‘‘blows’’ that they 
were likely to receive; evidently, how- 
ever, they had underestimated the vio- 
lence of ‘‘Old Boreas."' 


My presence appeared to relieve 
Mr. Heckerbee’s mind concerning the 
activities of the opposition. Не as- 
sured me that it was a great comfort 
to have a real telephone man in their 
presence. I bowed in acknowledging 
the accusation. I was given the spare 
room, one of those cold, bleak, dreary 
bed chambers on the north side of the 
house, and I retired into an old-fash- 
ioned feather bed, about three feet 
thiek. I was somewhat fatigued after 
the long drive over the mountains, so 
even though much disappointed over 
my failure to reach home, I slept. 

The next morning I was up early. 

After an appetizing breakfast of 
good old fashioned buckwheat cakes 
and sausage, and invigorating coffee, 
I prepared to sally forth upon my 
mission of repairing the damaged 
telephone system. 

Mr. Heckerbee had gathered to- 
gether six or seven of his retainers, 
and shortly after eight o'clock I went 
to the telephone office to meet what 
was to be my crew of linemen, finding 
that what they lacked in experience 
they made up in enthusiasm. We 
were just about to start out when the 
operator said, ‘Неге is Squire Jones 
calling now." 


I thought it was some freak of the 
wind that had restored his line, so I 
went up to the switehboard to see how 
his eall would be completed, and was 
dumbfounded to see that it went 
through without a hitch, and that the 
circuit which a minute ago was abso- 
lutely dead appeared to be intact. I 
stood like one in & dream watehing 
drop after drop fall and call after 
eall not only answered but completed. 
The telephone system appeared to be 
in perfect condition! 

In order to make sure that this was 
not some sort of a delusion I sent my 
erew out to look over some of the cir- 
euits and actually talk from the tele- 
phones to the switehboard; when I 
heard their own voices come in over 
the wires, I knew it was a fact. Then 
I began to think it was during the 
night that I had been deluded—the 
whole thing must be some freak act 
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of an overworked mind. There was 
nothing to do now but to spend 
Christmas as best I could and wait 
for the six o’clock train back to the 
Junction, then if I were lucky, I 
would get home the morning of the 
day after Christmas. 

The crew of embryo linemen 
quickly unbuckled their climbers, laid 
down their tool belts and departed. 

About two o’clock in the afternoon, 
I partook, as the guest of Mr. Hecker- 
bee, of what was really a delightful 
old-fashioned country Christmas din- 
ner. In the afternoon a whole crowd 
of us went down to the mill pond and 


enjoyed an hour or two of the finest 


skating I had had since I was a boy. 

About 5:30, I was bidding Mr. 
Heckerbee good-bye and told him that 
I did not have any idea what was the 
matter with his telephone system, 
when we heard the operator calling 
out the window: ‘‘Oh, Mr. Hecker- 
bee, Mr. Gladhand, the circuits are all 
getting out of order again."' 

I set down my grip on the porch 
and pinched myself to see if I were 
really awake, and hurried over to the 
exchange. Sure enough, practically 
every line tested open. The operator 
said that they began to get out of or- 
der one by one shortly after five 
o’clock. I made up my mind that I 
was going to solve this mystery. 
First I made absolutely certain that 
my method of testing was right. 
Nearly every line tested open. I then 
went to the village inn, and after 
some delay, managed to secure a team 
in order to drive out toward Crab 
Hollow. — 


It was nearly seven o’clock before 
I finally got out on the road. I had 
not gone very far before I noticed 
that the wind had changed from the 
west to the southwest. It was quite 
a warm wind and soon the snow and 
ice began to melt; before going far I 
found the road very muddy. When I 
got to Squire Jones’, I introduced my- 
self and stepped to his telephone to 
find out what was the trouble. Imag- 
ine my amazement when after ringing 
the central office and waiting barely 
three or four seconds, I heard the 
operator say, ‘‘Number, please.’ 


Here was certainly a puzzle! I had 
never heard of an entire telephone 
system getting out of order and back 
onto the job again, just like the swing- 
ing of a pendulum. 

I asked the operator how the other 
circuits worked. She said that they 
were fine. ‘‘Never talked better.’’ I 
drove slowly back to town. My peev- 
ishness at being away from home over 
Christmas had disappeared and in its 
place was an almost weird feeling. 
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Indeed, I felt as though I were deal- 
ing with the supernatural. 

Arrived at the telephone office, I 
went over every detail from the first 
balmy day in June when I made my 
initial appearance in Highspire. I 
went over in my mind every one of 
the meetings when the company was 
organizing; went over every incident. 
I finally remembered that when I 
tried to sell them the five-foot stand- 
ard ground rods, Professor Tickle- 
pitcher, of the local school, was very 
eloquent in stating that he did not 
see the use of going to this expense 
when there was a stock of three-foot 
sections of iron pipe at the school 
which were purchased some years ago 
for experimental work. I remem- 
bered that he had persuaded the tele- 
phone company to use these as 
ground rods. 

Ah! here was the secret of the 
whole thing! The telephone system 
was a grounded one. That is, only 
one wire to each circuit, the earth 
being used as a return, connection 
being made by means of the three- 
foot section of pipe. During the 
summer this worked entirely satis- 
factorily, but with the coming of cold 
weather the frost penetrated below 
the lower end of these improvised 
ground rods, and the frozen earth 
being an excellent insulation, left all 
the telephones high and dry. During 
the daytime, when the sun would 
warm things up, the frost in the earth 
would melt sufficiently to complete the 
connection. With the going down of 
the sun, it would freeze, and thus 
insulate. 

Fortunately for Professor Tickle- 
pitcher and my reputation as a peace- 
ful man that individual had gone to 
the next town to spend his Christmas! 


A Few Kind Words From Chicago 


We are 
Enjoying the 
Sketches and 
The write-ups 
Every month.— 
Right interesting 
News. 


Every 

Line 

Enlightens 

Clinton Street, 
Though we are busy 
Right along 

In shipping the 
Company’s 


Collective 
Orders. 


—L. W. JANSEN, Chicago. 
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БҮТ gather T. ed by the Dis tri buting | House С orrespondents 


Los Angeles 


The Pacifie Division of the Na- 
tional Eleetrie Supply Jobbers Asso- 


eiation met at Santa Catalina Island . 
December 5th-7th. About fifty job- 


bers’ and manufacturers’ agents at- 
tended. The meeting was a great suc- 
cess from the standpoint on which 
successes at Catalina are based, 
namely, fishing and fish stories. 


Omaha 
While discussing his ability as a 
crack tennis player the manager was 
overheard to make the following re- 
mark: ‘‘ Why that 15-year-old kid who 
beat me four straight sets couldn’t 
play tennis.’’ 


It beats all how Jim McNeely al- 
ways lands in first place. He has just 
recently been awarded Clock No. 1. 
In consequence he now goes to bed 
with the chickens in order to be first 
at the clock in the morning. 


Two special days have been inaug- 
urated in our monthly calendar and 
have been designated as ‘‘cleaning 
day’’ and ‘‘salesman’s day.’’ On 
cleaning day all employees are re- 
quested to interest themselves in 
cleaning up the house from the base- 
ment to roof. On salesman’s day all 
salesmen are to be present and take 
up matters with other employees on 
important points that affect their 
work. 


There is one salesman in our or- 
ganization who never fails to put joy 
in the hearts of prospective power 
plant purchasers. This is Harry A. 
Shaben, and he almost invariably 
lands the order; and a satisfied cus- 
tomer is the result. Harry works out 
their perplexing problems of engineer- 
ing, drafts the blue prints, gives them 
valuable advice on operation and 
never hesitates to put on a pair of 
overalls and get right into the work 
himself. In spite of his 250 pounds 
of avoirdupois he can put on a pair 
of climbers and shin a pole with the 
best of them. In addition to this he 
has a good natured laugh that can 
be heard from Omaha to Council 
Bluffs, and a handshake equal to 
** Big Jim" Bateman's. 


Pittsburgh 


Sueh notes as the following, re- 
cently received, act as an incentive to 
the men in the Associate Service De- 
partment to continue the good work: 

Butler, Pa., Nov. 20, 1912. 

The cut-over occurred on the 
16th inst. We were anxious to 
change instruments early to 
eliminate possibility of instru- 
ment trouble (shorts on gener- 
ator shafts, etc.). Therefore the 
middle of last week we asked for 
an advance shipment. The 
requisition was placed November 
14th, and on Saturday morning, 
November 16th, the instruments 
were at Punxy by fast freight, 
and many are now in place. It 
was an inspiration to us on Sat- 
urday to feel that this response 
to a distress signal had come so 
promptly. 

I wish you might express my 
thanks to all concerned. 

Wu. Н. GALLAGHER, 
Plant Chief. 


“Jack” Raftery only stayed with 
us long enough to become acquainted 
and to allow us to learn that he is a 
good fellow, when New York sent the 
'* come back’’ call along. Come again, 
Jack; the latch string is always out 
for you. 


HAS ANY OTHER HOUSE A BOWLER WHO 
CAN BEAT THIS RECORD? 


The following is clipped from one 
of the Pittsburgh daily papers: 

Larry Nieman, an employee of the West- 
ern Electric Co., last night rolled the 
highest individual ten-pin score in the 
annals of the Metropolitan League, when 
he heaped up 290 in his third game. The 
best previous record was 287. Nieman’s 
score is probably the best ever made in a 
1: ague match in Pittsburgh since the 300 
total record several years ago. Nieman ac- 
complished last night’s feat with a spare 
for a starter; all the rest were strikes. 


Alas! ‘‘They got him!’’ Late in 
the afternoon his face became as 
‘fauburn’’ as his hair. ’Twas very 
evident it wasn’t the Irish in the man 
coming out. A physician was con- 
sulted and as a result Kelly, our non- 
associate editor, is confined to the 
house entertaining a case of measles. 


Boston 
ONE WAY OF SELLING INTER-PHONES 


Our Portland, Maine, inter-phone 
agents have in their store a barrel 


full of broken-down and worthless : 


telephones which they have replaced 
on various jobs with Western Elec- 
tric inter-phones. 

When a customer claims that he can 
buy telephones cheaper elsewhere, 
their salesman, gently but promptly, 
takes him back to the junk barrel and 
shows him some of the ‘‘cheap’’ tele- 
phones. 

This little stunt rarely fails to con- 
vince a prospective customer that 
inter-phones are worth the price 
charged for them. 

Philadelphia 

J. Walter Dietz, ‘‘official school- 
master’’ of Hawthorne, paid us a 
visit on December 6th. 


W. L. Nodell, lamp specialist, is by 
way of graduating to the lecture plat- 
form. For some time back he has 
been going into the lyceum course on 
his own hook and has been lecturing 
on illumination to the highbrows in 
the engineering and similar profes- 
sions. His next talk is to the sta- 
tionery engineers at Atlantic City. 


From a perusal of the NEWS we 


have been forcibly impressed with 


the fact that some of your cor- 
respondents at other branch houses 
apparently are not suffering from an 
excess of modesty. While Philadel- 
phia feels that it could frequently and 
with good cause join the Look-At-Us 
course, it has always refrained from 
doing so, much preferring the modest 
violet attitude, meanwhile scratching 
gravel. 


We were not unprepared for the 
official announcement in the News of 
the pension and insurance scheme, 
and we are one with the staunch 
W. E. employee at Philadelphia who 
recently voiced his feeling of pride 
at association with & corporation so 
wise and progressive in its policies 
as the A. T. & T. and allied com- 
panies have proved themselves. So 
far as company matters are concerned, 
we are all ‘‘ progressive.” 
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Cincinnati 

J. W. Johnston, treasurer, visited 
us last week on a combination sales- 
financial visit. His codperation with 
the sales department, which has pro- 
duced such splendid results, goes a 
` long way towards making us forget 
how much the general organization 
costs the distributing house. 


* Andy" Carnegie, ''Bill" Taft, 
‘* John D.,’’ and the others play golf, 
but it was up to our Mr. Milnor to 
show the jobbers at Hot Springs the 
finer points of the game.* "The trophy 
he captured is a dandy and one of 
which he may be justly proud.t Just 
advise us a little ahead of time when 
the next tournament comes off and 
we'll play L. T. M. against the field. 


* Maybe some others could do something 
if we had a handicap of 90 for a course 
over which Bogey is 78!—E. W. R. 

1 How about that ‘‘Crater’’ hole? Bogey’s 
3, and he did it in 23.—M. A. O. 


'* Bill McGann is so superstitious 
that he believes that by remaining up 
until 1 A. M. he can sell a 1260 
switchboard. 


E. V. Thompson has returned to 
Chicago, but his stay here was suf- 
ficiently long to make us all look upon 
‘‘Tommy’’ as a fine fellow and a good 
friend. 


We have opened a temporary re- 
tail store on Main Street, in the heart 
of the shopping district, for the sale 
of Christmas novelties and appro- 
priate gifts. This announcement may 
not seem unusual, but when it is con- 
sidered that we rented this store with 
nothing between the four walls, and 
in three and one-half days trans- 
formed it into a veritable fairyland 
of electrical devices, it’s a record 
breaker. We arranged for the fix- 
tures, wired the store, dressed the 
window, and after this hasty prepara- 
tion pride ourselves on the excellent 
arangement; everything inside is ap- 
propriately placed and attractive, and 
the window draws the crowds. We 
have an electrically operated foun- 
tain, a miniature electric railway, and 
a model steam locomotive with bag- 
gage and chair cars, Pullmans and 
diner, electrically controlled. All in 
all, Mr. Glindmeyer and the boys who 
have worked indefatigably to make 
this venture a success deserve credit. 
[ Congratulations, Cincinnati !—Ed.] 
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St. Louis 


We will head a subscription list and 
want to call on Pittsburgh, Cincinnati, 
Denver and New York to subscribe 
with us for the purchase of several 
maps of Chicago’s territory to fur- 
nish to members of the Chicago organ- 
ization, so that in the future they 
may be able to keep within their own 
territory. 


A novel contest, for which the 


prize was a No. 1317 telephone set, , 


was recently conducted by the La- 
elede County Telephone Company at 


the County Fair at Lebanon, Mis- 
souri. 

The prize was carried away by a 
Mr. A. P. Baker, whom we see in the 
accompanying photograph, together 
with his family and the 114 different 
products which won for him the com- 
petition—all raised on a Missouri 
farm. 

F. R. Nelson, manager of the Tele- 
phone Company awarding the tele- 
phone set, is seen at the extreme right. 


H. J. Lumby paid us an extensive 
and inspective visit during the past 
month. 


Messrs. A. L. Perry, F. B. Uhrig, 
J. W. Johnston and F. V. Bennis were 
also recent St. Louis visitors. 


BY THE BY 


Our eompliments to Miss Mary 
Emily Adams and Master James 
Eugene Robertson, new arrivals in 
the sales department—thanks to the 
Good Bird. Who knows but what 
this may culminate in a romance? 
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Minneapolis 


Minneapolis and St. Paul Jovians 
have set January 24th and 25th as the 
date of the next Rejuvenation which 
wil be held in Minneapolis. А 
special invitation is extended to all 
traveling Jovians to time their visits 
to Minneapolis so they can be present. 
A large class is in prospect. 


M. A. Curran, our local credit dis- 
penser, read a paper before the Elec- 
trical Credit Association at its seven- 
teenth annual meeting in Chicago in 
November. Though the annual foot- 
ball game between the Universities of 
Minnesota and Chicago was staged in 
Chicago the day following the meet- 
ing, Mr. Curran returned promptly. 
That’s our idea of true conscientious- 
ness. 


O. D. Street, general telephone 
sales manager, paid Minneapolis a 
two days' visit during the latter part 
of November. 


C. D. Wilkinson, our manager, has 
been affected with the ‘‘traveling 
bug," but has been hitting only the 
high spots this last month. New 
York, Hot Springs, Va., Chieago and 
Minneapolis would constitute some 
itinerary to most of us. 


Atlanta 


It is with some hesitancy that we 
report that Atlanta held a sales con- 
ference in November. We may be 
pardoned in mentioning, however, 
that this one was, as usual, the best 
we ever had. 

Courtesy would demand that we 
mention our visitors, and we would 
do so if we had any idea the News 
would publish their names. Unques- 
tionably, they were the most promi- 
nent men in the electrieal world to- 
day, and just to show that some 
editors have an appreciation of what 
eonstitutes news value and good so- 
eiety, W. R. C. Smith, of the Southern 
Electrician, gave our guests a real 
dinner with everything that goes with 
it, and reported our conference in a 
column article in his paper. 

If the editors of the NEws were not 
so dead set against giving a little free 
advertising, we would report that we 
had the greatest telephone sales en- 
gineer in the world present; but any- 
way, Hawkins doesn’t need any ad- 
vertising. 

We had a fine conference even if we 
cannot tell about it. 


When you are all dressed up you 
like to be inspected. Consequently, 
we welcomed last month shop in- 
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spector Hayes, stores inspector 
Pfeiffer, and plant inspector Bayley. 
They were all very encouraging and 
eomplimentary, even if Bayley did 
say easually that in his opinion, the 
Savannah and New Orleans ware- 
houses would probably fall down 
pretty soon. 

We are awaiting the official reports 
with the usual anxiety. 


Talk about your tests of salesmen's 
efficiency! Joe Holland, the pride of 
our retail store, put one over that 
beats any quiz devised by a high- 
browed general staff. He sold a flat 
iron apiece to two life insurance 
. agents who called on him with a some- 
what different purpose in mind. 


Messrs. Price, of the Sturtevant 
Company, and Whaley, our genial 
office specialist, have been so success- 
` ful in their mad whirl around the ter- 
ritory that we suspect the inflicted 
communities are using that unparal- 
leled device to exhaust the abundant 
hot air let loose in their midst. 


We were glad to have the oppor- 
tunity to thank Mr. H. W. Hall, on 
his recent visit to Atlanta, for all the 
complimentary things George March- 
mont has been saying about us 
through the columns of the News. 


HERE’S ANOTHER 


In the Novembers issue of the NEWS 
Richmond asked ‘‘Who can beat 
this?’ It might interest them to 
know that Atlanta sent out their 
November statements, 1,250 in num- 
ber, on the evening of the first work- 
ing day of the month. Can you beat 
it? 

Denver 


Our buyer, A. N. White, is going 
to secure better deliveries on all car- 
load shipments from the East for 
1913. He has placed, during the past 
two months, orders with the general 


merchandise department for thirty 


ears for delivery anywhere between 
January 2d and Mareh 1st. Now 
then, G. M. D., get busy and deliver 
us the goods. It's up to you. 


Lester E. Moffatt, who for the past 
three years has been connected with 
our telephone sales department, was 
married the latter part of November 
to Miss Lucile Wilkinson.  Every- 
body joins in wishing the young 
couple every happiness. 


Mr. Brown expects to move into 
his new residence soon. 


Chicago 
THE CHICAGO LINE 
(Apologies to B. І. Т.) 


BOGEYWOCKEY. 


"Twas uhrig and the geerardswope 
Did speh and wallis in the plot 

Fredbennist was the budget dope 
And the megohms outwatt. 


** Beware the bogeywock, my son, 

The goal that strains, the rates that grind, 
Beware the ketehambird, and shun 

The rockafellow kind.’’ 


So then with clifford pen in hand 
Long time the milnor foe he sought; 

Then rested he 'neath the sidley tree— 
Impedance chocked his thought. 


And, as in halstrom thought he stood 
The bogeywock, with eyes of flame, 

Came wilkin through the beling wood 
And bartoned as he came. 


One two, one two, and montague! 
His clifford pen went snickersnack ; 
He saw him fall—so to the hall 
He then did leggitt back. 


** And hast thou cut expenses down? 
Come to my arms, my ratio! 

Oh, howlett man! Oh, halligan! 
We will not let it grow. 


’Twas uhrig and the geerardswope 

Did speh and wallis in the plot. 
Fredbennist was the budget dope, 

And the megohms outwatt. ide 


“Ох’’ Porter, Chieago's entrant 
against New York in the 60 day dash 
for the (*) is feeling his oats and 
shows many fine points in his running 
suit. It is too bad that Porter has 
already sold the railroads around 
Chieago up to the jaws. If he could 
only be turned loose in some of that 
hungry territory around New York, 
all records would be smashed. 

W. W. 


SPEAKING OF THAT CONTEST 


We have a Kick and are K eene for 
Oz, so with lots of Salt on the Enders, 
maybe you can Ketcham. 


THE RETORT COURTEOUS. 


Already New York does repent 
Of the limerick challenge they sent. 
In the News of December, 
If you will remember, 
An humble excuse they invent. 
G. I. S. 


The girls have been longing to get 
their names in print. 
They should work in the New York 
shop and get married. 
A. H. B. 


SI GREEN BUYS A FOAM. 


"Tother day I went to town, just 
to take a lcok aroun’; afore I started 
to come home, thinks I, by jinks, I'll 
buy a foam. Ax’d the first cuss I 
eud see, whar tew find the W. E. 
Says he—‘‘ Hello, Si, old Sox, I’m the 


Western, I’m called Ox.’’ The next 
I met was Bank O Keys, then a chap 
called Mangie Neese, but of the boys 
I’ve ever seen, my favorite one was 
Parry Feen. Durn my hide but 
them’s good fellers, but their seegars, 
gosh, what smellers! Bet your boots, 
if I’ve my say, we’ll have their foams 
down our way. 
J. .4. К. 


New York's latest joke is to publish 
broadcast a challenge to Chicago and, 
at the same time, ask for odds. As 
an indieation of the confidence we 
have in our representative, we will 
allow them to name their own odds, 
and also impose a handicap if they 
desire. We should worry—and win 
a trip to Hawthorne. 


F. L. W. 


We take off our hats to the New 
York Baron Munchausens for their 
ingenuity in applying the vacuum 
eleaner. Having disposed of grass- 
hoppers and fleas, how about pulling 
teeth ? W. B. P. 


AN INITIAL COME-BACK 

Now old New York, there's just a word 
we'd say to you, aside; 

Though not with any animus, in envy, or in 
pride. 

A master may reprove his ward; or father 
scold his son, 

But when New Yorkers scold, it’s then 
temerity or fun. 


Chicago might reprove New York (Chicago 
doesn't lag), 

But when New York would try it, then a 
tail its dog would wag. 

Take Sunbeam Lamps! Our claims—no, 
wait! We will not state them rightly, 

As Al. Pizzini, for two years has dreamed 
of Sunbeams nightly. 


And motors, switchboards, fans and во 
forth, never give us trouble. 

Last year—we whisper—for Chicago did 
New York just double. 

And so we could go through the list, but 
Thomson says: ‘‘ Be brief!’ 

And just to speak of poles or cross-arms 
brings profoundest grief. 


But then we like New York at that. We 
love its Great White Way. 
As rivals they have our respect far more 
than we can say. 
E. Preston Clifford’s a true sport—hats be 
off to thee; 
But—here’s just a word of warning—‘‘ Let 
initials be.’’ 
Moliver Emdell Jones. 
(With apologies to New York.) 


PHONETICS FROM -INDIANAPOLIS. 


Jack: Who is the new chief clerk? 

Mac: His name is Fiille. 

Jack: How do you spell it? 

Mac: F, double I, double L, double E. 
E. W. 8. 


` M. J. В. R.—No, we would not ad- 
vise New York to omit the full name 
and adopt the Chicago rule of pub- 
lishing initials only. An amateur’s 
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chief reward is to see his name in 
print. F. L. W. 


OH, YOU CHARLIE VOORHEES! 


We were mighty pleased to note 
in the December NEWS that your 
brother Sperio is bantam wrestling 
champion at Hawthorne. 


New York 


SUPPLY DEPARTMENT 
LIMERICKS AGAIN. 
We've promised Chicago to fight, _ 
We’ll teach them to write lim’ricks right. 
So, to be a live wire, 
We've borrowed their fire, _ 
But we’ll still be, as always, polite. 


With Poggi, we’ll start off our talk, 
He's batty оп ‘‘L’i’l ole N’ York,’’ 
He’d like to be here, 
But tickets, we fear, 
Are expensive, so Poggi must walk. 


John Gleason is worthy of mention, 
He must have a little attention, 
But with Walker in trim, 
There’s no chance for him. 
Still, that’s no just cause for dissension. 


On railways Chicago can't ‘‘ Kick,’’ 
He’s clever at turning a trick. 
But we’ll back J. C. ‘‘En,’’ 
For winner—pro tem 
In bogies he’s put a big nick. 


But to make our Long story Short, 
We're backing just ‘1,171 ole New York,’’ 
So get Hoagland and Grant 
To hustle and pant 
Or New York will win out on a walk. 
Q. E. D. 
(W. a. t. с.) 


J. L. Ray has been transferred to 
Pittsburgh as assistant sales manager. 
We're sorry to lose J. L.—and sorry 
to hear that the Thermos Bottle is 
going, too. Take some New York 
water along, J. L., it's the last good 
clear water you'll get a look at for 
some time. 


We're glad to welcome J. J. Raf- 
tery, returned to his old home. It 
must be a relief to Jack when you 
think of the cities he’s had to live in 
for the past few years. 


TELEPHONE DEPARTMENT 


As a result of the new supply con- 
tract with the Western Union Tele- 
graph Company, we are glad to have 
with us again a number of former 
employees. Included among these 
are: А. S. Webb, С. E. Wright, C. 
Hague, E. B. Kandelhart, W. C. 
Haley, J. S. Fair. 


J. M. Van De Venter 1s the crack 
nimrod of the telephone department, 
and enjoys best to spend his vacations 
shooting on the Jersey Coast during 
November. The correspondent of the 
News ean testify to the accuracy of 


his shooting, being the recipient of 


several fine ducks and geese. 
(To the Correspondent: 
Sure they weren't meant for usf—E»p.) 


The supply voucher department has 
been transferred to the telephone or- 
ganization in the expectation that 
there may be an economy effected in 
the handling of payments to sup- 
pliers. 


H. G. Dechant, chief clerk, has re- 
signed to become sales manager of the 
Monroe Calculating Machine Com- 
pany. This company was organized 
by J. R. Monroe, a former W. E. 
man, who was associated in the past 
with the Chicago, New York and 
Pittsburgh houses. 


About the New York Lunch Club 


Mr. Clifford Makes a Statement With Reference to 


Increased Facilities 


Dee. 10, 1912. 
To the Editor of the NEws: 


HE management has read with 

interest the letter constituting 

the Women’s Page of the De- 
cember issue of the NEws, written by 
a member of the stenographic force at 
New York. 


The lunch room facilities at New 
York were originally provided for our 
women employees only. At the time 
that these facilities were provided, it 
was thought ‘that they would ade- 
quately eare for not only the present 
requirements, but as well require- 
ments figuring on a reasonable in- 
crease in our force. For some years 
the growth of the Western Electric 
Company has been remarkable and 
for some time it has been recognized 
by the management that with the in- 
ereased number of women employees, 
it would be necessary to arrange for 
adequate facilities to serve luncheons 
for a number greatly in excess of that 
which we originally contemplated 
serving. 

It is anticipated that the bulk of 
the manufacturing work now done in 
the New York building will shortly be 
transferred to Hawthorne, and in 
view of this transfer a committee has 
been appointed to consider and recom- 
mend plans for properly utilizing the 
space thus vacated. It will be part 
of our plan as soon as possible 
after this move is made, to estab- 
lish luncheon room facilities which 
will make possible adequately serv- 
ing those of our women employees 
who patronize the lunch room. In the 
meantime, the Lunch Club Committee 
will use its best efforts, so far as pos- 
sible, to improve the service given 
with those facilities that are at pres- 
ent at its disposal. Probably some im- 
mediate improvement could be made 
by closer co-operation ; ordering a day 
ahead would give the Luneh Club 


Committee an opportunity not only to 
provide the necessary help but, as 
well, prevent running out of supplies. 

Should any of our employees eare 
to make suggestions that might tend 
to better the service, the management 
would be glad to have sueh sugges- 
tions formally submitted to Miss F. 
E. Trigge, and those making them can 
feel sure that they will be given most 
eareful eonsideration. 


]t has never been the practice of 
the luneh room regularly to serve 
luneheons to men employees. It was, 
however, some time ago recognized 
that it would be to the advantage of 
the Company when important confer- 
ences were held, to serve luncheons to 
conferees. It was thought that this 
might be done without seriously in- 
conveniencing those who are regular 
patrons of the lunch club, provided 
that proper additions were made to 
the luneh room staff to care for serv- 
ing such luncheons. 


At the time it was decided to serve 
oceasional luneheons to men, arrange- 
ments were made with one of the ho- 
tels in New York to furnish a waiter 
who, it was thought, could not only 
prepare these special luncheons, but 
eould serve them as well. Recogniz- 
ing that the praetice of serving these 
luncheons might be abused, it was de- 
cided to make a charge of 75 cents 
for each luncheon so served, as com- 
pared with an average price paid by 
our women employees of 15 cents. 

The Luneh Room Committee has 
taken steps to see to it that luncheons 
served to men in future in no way in- 
terfere with service to women em- 
ployees. 

The advisability of establishing 
lunch room facilities for men, similar 
to those that we eontemplate estab- 
lishing for women, is having our most 
careful consideration. 


E. P. CLIFFORD, Manager. 
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I. Nakayama, chief engineer of 
the Nippon Electric Co., Ltd., Tokyo, 
arrived in New York the latter part 
of November, and after staying about 
one month, returned to Tokyo via 
Hawthorne and San Francisco. 

W. C. Kiesel of the engineering de- 
partment, who has been transferred 
to the European organization, sailed 
on the Lapland for Antwerp, on No- 
vember 27th. 

O. Pruessman, assistant manager of 
E. Zwietusch & Co., Berlin, returned 
to Germany on the Kaiser Wilhelm 
der Grosse, which sailed November 
26th. 

H. D. B. Moore, who has just fin- 
ished three years in the company’s 
service in China, returned to New 
York on November 26th. 

H. T. Albright, general superin- 
tendent, and A. C. Dodge, will sail 
for Europe on January 23rd. 

J. E. Kingsbury and his daughter 
made a hurried trip to America for 
a few weeks, sailing for London on 
December 7th. 

Montreal 


The annual general conference be- 
tween the general staff and district 
managers was held in Montreal from 
December 2nd to 4th. The confer- 
ence, which was most successful, term- 
inated with a dinner and theatre 
party. 

W. J. Doherty, supply sales man- 
ager, has been appointed a Jovian 
Statesman for the district of United 
States and Canada, for the year end- 
ing October 15th, 1913. Will all 
Jovians kindly yield to his authority ? 

L. A. Burdick, of our Calgary 
house, has been elected a Statesman 
of the Society of the Sons of Jove, 
which was recently organized there. 

A. D. Smith of the railway depart- 
ment, left recently on an extended 
business trip, which will likely take 
him as far west as the Pacific Coast. 

W. F. Uhl of the specialty depart- 
ment at Winnipeg, left recently for 
a brief visit to his home in Iowa. 
From there he goes to Montreal to 
join the sales staff of the Imperial 
Wire & Cable Company. We wish 
‘*Bill’’ the best of success in his new 
position. 

E. B. Beemer has been appointed 
head of the wiring specialties and 
house goods department at Winnipeg, 
replacing E. A. Lowden, resigned. 
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The Winnipeg Electrical Hockey 
League, composed of teams represent- 
ing six of the largest electrical houses, 
has been formed and they are looking 
forward to some good games this win- 
ter. Our team is known as the ‘‘ Nem- 


cos’’ and, of course, we expect them 
to bring home the bacon. 


THE LATE RENE COURTOIS 


This portrait of the former manager of 
the Paris factory arrived too late to be in- 
cluded in the obituary notice published in 
last month's issue. 


London 


The second annual dinner and con- 
eert of the instrument assembly de- 


partments Nos. 630 and 6057, was 


held on Saturday, November 16th, at 
Shakespeare Hotel, Woolwich. W. 
Burgess, foreman of the above depart- 
ments officiating as Chairman. The 
event was a huge success, color being 
lent to the scene by the presence of 
the fair sex, who totalled nearly half 
of those present. Dinner was served 
at 6.30 P. M., and was followed by a 
concert. The concert was opened by 
Mr. Bovey, the pianist, other artists 
contributing to the programme being 
the Misses Thompson, Knott, Dunn 
and Hayes, and Messrs. Bremmer, 
Root, Robson, Branch, The Ragtime 
Quartette (Messrs. Houghton, Page, 
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Free, Bolton) and last, but not least, 
The Western Eleetrie Military Band, 
whieh honored the proceedings by 
making this its first publie perform- 
ance. 


LONDON LIMERICKS 


4. 
Then next we’ve a fellow named Cheese- 
wright; 
I've wondered, sometimes, if he sees right. 
So, his vision to test, 
I've made up this small jest, 
But he can't see the joke—maybe he's 
right! 


We've one poor little chap who's named 
Plant. 
He says that he can, but he can’t. 
Though he eats lots of grub, 
He is only & shrub, 
He's too small for & regular plant. 
6 


A hard-working fellow named Horn, 
Says he wishes he'd never been born. 
Of the Post he is boss, 
But he's quite at a loss 
How to manage those boys—poor old Horn! 
7 


We've & fisherman, also, named Hidden, 
Who, whether he's asked or forbidden, 
Tells most marvelous tales 
Of his fishing in Wales, 
And of shrimps big enough to be ridden. 


HEARD IN MAILING DEPARTMENT. 


Stenographer: Did you collect a 
letter addressed to Mr. yes- 
terday afternoon? 


Office Boy: What time, Miss? 
Stenographer: About five o’clock. 
Office Boy: No, Miss. I leave at 


four o’clock; after that time another 
gentleman does my work. 


Antwerp 


TELEPHONES IN THE HOLY LAND 
The Western Electric Company 

now has an agent in Jerusalem, re- 

porting to Antwerp. The accompany- 


ing illustration shows a reproduction 
of his letterhead. The Antwerp house 
has already received from this agent 
an order for a small telephone equip- 
ment for the local police authorities. 
Tokyo 

H. D. B. Moore, who has been in 
China for the past three years, re- 
cently passed through Japan on his 
way home. While in the ‘‘Land of 
the Rising Sun,’’ Mr. Moore took oc- 
casion to visit such well known 
places as Miyajima, Kyoto, Nara, 
and the Nippon Electric Co.’s fac- 
tory and offices in Tokyo. He sailed 
from Yokohama for San Francisco 
via Honolulu on November 3rd. 
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Educational Department 
Several engineering students have 
returned from installation work in 
various parts of the country and 
taken up regular work in the Equip- 
ment Engineering Department at 
Hawthorne. These are J. T. O'Brien 
and C. J. Pease (Colorado); E. J. 
Johnson (Minnesota); A. Hauser 
(Purdue) ; A. W. Goodwin (Maine) ; 
H. O. O’Brien (Alabama Poly) ; J. G. 
Garrison (Penn. State); and O. J. 
Olgiati (Vermont). H. N. Bowman 
(Penn State) will be in the Develop- 
ment Engineering Department. 


General Merchandise Department 
ZERO IN PRIVATE OFFICES 


Seene: Merrick and Holdsworth’s 
office. (Holdsworth, Peschek, Sym- 
ons and Armitage are scrapping 
over standard packing.) (Merrick, 
Rucker, Decker and Herbert are 
busy maintaining the stock of ttems 
covered by the asterisks.) 

We can’t give the dialogue, but if 
you want to know what it sounds like 
get a few friends to read you the mob 
scene from Julius Caesar. 


Form letter received at Hawthorne 
from a Distributing House. Letter 
probably written by a ''Junior"' 
clerk: ‘‘How many days after order 
for 50 No. 5-A condensers is placed 
with you can shipment be made? This 
order hinges on quick delivery and 
must be a 5-A.” 

RECENT VISITORS AT HAWTHORNE. 

' J. F. Calvert, W. U. T. Co., Rich- 
mond, Va.; A. T. Lowmaster, B. & 
O. Railway, Chicago; C. W. Bradley, 
C. & O. R. Co., Richmond, Va.; C. 
S. Haloway and R. T. Cloud, C. T. 
Co., Chicago; F. A. Bowdee, Cerro 
Gardo Tel. Co., Cerro Gardo, Ill.; L. 
H. Cooper, Chas. L. Pittsbury Co., 
Minneapolis, Minn. ; Н. C. Moran, J. 


A. Bennett Co., Chicago; S. F. Briggs ` 


and S. L. Coughlin, Briggs & Shal- 
toster, Milwaukee, Wis.; J. H. Hell- 
weg, President Hayward Mercantile 
Co., Hayward, Wis. 


F. B. Uhrig, Western District 
Manager, and C. D. Wilkinson, Man- 
ager at Minneapolis, paid us a brief 
visit on Saturday, November 23rd. 
We were glad to see them, while they 
found our way of doing some things 
to be of considerable interest. 


NEWS FROM HEADQUARTERS 


Some Items of Interest from the General Departments 


The use of the two new automobile 
trucks by the Receiving and Trans- 
fer Department for delivering ma- 
terial from the Manufacturing Shops 
to our Warehouse gives the west 
end of the building quite a business- 
like look. Their use has also enabled 
us to discontinue packing in the 
Telephone Apparatus Shops and to 
concentrate all such work within the 
Merchandise Building. 


W. E. Robson of the Apparatus 
Service Section has been transferred 
to the Telephone Sales Department 
at Clinton Street. Watch out for 100 
sales in ten days flat at some time 
in the not far distant future. 


Comptroller’s Department 


By the time this issue of the News 
reaches its readers, the thirteenth 
floor of 463 West Street, or, in other 
words, the Comptroller’s Depart- 
ment, will be almost deserted, as the 
various members of the department, 
in the guise of expert accountants, 
wil be seattered over the country 
from Escanaba to Dallas and from 
Boston to San Francisco on their an- 
nual visit to the branch houses in 
connection with closing the books. 
At the same time the auditors will 
be on the jump, as the following trip 
of D. C. Riehardson's will illustrate: 

Leave New York December 27th, 
P. M.; December 28th, arrive Buffalo 
—count cash; December 29th, A. M., 
arrive Cleveland—count cash; De- 
cember 29th, P. M., arrive Pittsburgh 


— count cash; December 30th, A. M., 
arrive Cincinnati—count cash. After 
which he will have nothing to do but 
make a complete audit at Cincinnati, 
Cleveland and Buffalo, take a little 
side trip to Chicago and get back to 
New York by January 22nd. 

The Accountants and Auditors who 
wil visit the various houses are 
shown in the accompanying table. 


General Sales Department 


MARC ANTHONY HAWKIN’S ADDRESS TO 
THE RUMMIES. 


‘*In the Fall time people's fancies 
Gladly turn to Inter-phones, 

You ean sell them by the hundred, 
And they're cheap—not many bones.’’ 


Thus spake Hawkins, softly, sweetly: 
““ Sell a thousand, it’s a cinch, 
And if strangers don’t fall for them, 
Soak your friends, if in & pinch. 


‘‘ Don't work folks you know are prospects, 
New York wouldn't like that much. 
Better stick to unknown places, 
If you don t, you'll be in Dutch! 


'* Go into each highway, by way— 
Head off everyone you meet, 

Make 'em dive down in their pockets 
And then beat it down the street! 


‘“ Just remember you've a quota 
That you simply have to sell, 

And don't eome back to the office 
If your sales have not gone well! '' 


This address was occasioned by a 
slump in Inter-phone sales. Just pre- 
ceding Thanksgiving week, Mr. Haw- 
kins ealled the male members of the 
general department into session at 
Carnegie Hall and delivered the 


House Final Approval Preliminary Work Auditor 
Hawthorne and Chicago S. W. Murkland J. L. Fox G. L. Horlich 

(All Departments) 
New York J. R. Smith J. H. Noble C. Ehret 

(All Departments) C. C. Steinert 

J. P. Lafferty 

Philadelphia C. Ehret A. A. Hollings E. D. Newman 
Boston L. M. Nichols A. F. Stoiber J. B. Coles 
Pittsburgh C. Ehret E. D. Newman 
Buffalo H. W. Moller D. C. Richardson 
Atlanta A. B. Sandiford J. K. Crosland E. D. Newman 
Richmond A. B. Sandiford J. K. Crosland E. D. Newman 
Cincinnati D. C. Richardson D. C. Richardson 
Minneapolis A. H. Huemmer A. H. Huemmer 
Omaha J. M. Winans G. B. Proud 
Escanaba A. H. Huemmer E. R. Finch A. H. Huemmer 
Cleveland L. Fiille D. C. Richardson 
Saint Louis S. W. Murkland J. L. Fox R. H. Burke 
Kansas City J. W. Roberts E. R. Finch R. H. Burke 
Denver J. M. Winans G. B. Proud 
Dallas J. W. Roberts R. H. Burke 
Salt Lake City J. M. Winans G. B. Proud 
San Francisco J. Burgess G. B. Proud 
Los Angeles J. Burgess G. B. Proud 
Seattle J. Burgess G. B. Proud 
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above able address sending each man 
out to sell Inter-phones during 
Thanksgiving week. 

—(Plagiarists beware!)— 


There are others joining the mous- 
tache brigade. The latest are C. S. 
Voorhees and Frank Quinlan—their 
race for first honors being watched 
with great interest. 


O. D. Street arrived in New York 
Deeember 2d, completing a seven 
weeks’ trip to the Pacific Coast and 
back. During his trip he visited 
Omaha, Denver, Salt Lake City, Los 
Angeles, San Francisco, Seattle and 
Minneapolis. 


C. H. Starkweather, Jr., has re- 
turned to the fold, and for the present 
is handling special sales work. He 
reports to E. A. Hawkins. 


It is very difficult to find anything 


Western Electric News 


in the News to find fault with, but 
the vagueness of the title ‘‘W. D. 
Lindsey and his partner Know-it-all'' 
in last month’s issue is certainly open 
to eritieism. A good many people 
seemed to be in doubt as to who was 
who and the title would undoubtedly 
have been clearer with the additional 
explanation ‘‘Mr. Lindsey on the 
right [or left].’’ 

[What has our star fiction writer ever 
done to youf—ED.] 


These ex-braneh house men still 
keep up a keen interest in their 
former homes, and O. E. Hill was 
rather peeved at the dim light pro- 
ceeding from Cincinnati as depicted 
on the cover of the December NEws. 
He remarked that hard times must 
have come to Cinci since he left. 


We have just learned of the sudden 
death of K. W. Endres, who was for 
more than a year a member of the 
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railroad division of the telephone 
sales department, and who had prev- 
iously been connected with the A. T. 
& T. Company for six years. Mr. 
Endres made many warm friends 
during his stay with us and he will be 
greatly missed. 


G. K. Heyer, railway sales engineer, 
has just returned from a ten-day trip 
to Chicago and Minneapolis. Mr. 
Heyer attended the joint meeting of 
the Eastern and Western divisions of 
the superintendents of telegraph held 
in Minneapolis, November 20th. 


Dennis Cronin, the elevator pilot of 
Car '' A," New York building, is very 
much disappointed because Santa 
Claus did not bring him a double face, 
close mesh, baseball mask to protect 
him from the daily onslaughts of the 
ladies’ hat pins and feathers. 


Activities of the Hawthorne Men’s Club 


REAT good feeling was mani- 
fested at the annual election of 


officers of the Hawthorne Men's. 


Club, held at Hawthorne, November 
20th. 

There were two tickets in the field 
and each put up a platform with some 
strong and original planks. The 
“‘New Blood’’ party, with Mr. Hicok 
at the head of the ticket, stood out 
strongly for the electrification of the 
M. J. Railway, opposed to & third 
term, and proposed to have free 
seats in the Gas Tank Park at all 
band concerts. 

The strongest plank in the platform 
of the ‘‘Booster’’ party—whose ticket 
had our friend S. S. Holmes on the 
top line (by the way S. S. is plural 
for smile), to get back to our story— 
the strongest plank in this party's 
platform is No. 4: ‘‘No surplus in 
the treasury." This would explain— 
but no remarks from the gallery. 

The next important planks '' before 
they get а foothold’’ as it were, is 
No. 6: ''The club for men and no 
suffragettes," the mean things! 

Both parties declared in vigorous 
terms for a club house. ‘её Holmes 
Build Our Homes’’ was the war cry, 
and it was victorious. 

The result of the election was as 
follows : 

S. S. Holmes, President; J. W. 
Dietz, Vice-President; W. L. Jona- 
than, Secretary and Treasurer; W. 
M. Beers, Financial Secretary. 

T. R. George, H. D. Agnew and 
Wm. Merz, Direetors for three years; 


E. Puchta, J. Lindstrom and W. 
Ruthvem, Directors for two years; 
F. Novak, Director for one year. 

What do you say to that for a 
strong cabinet? The club is honored. 
Good men, all of them. 


Extra Special 


Presidential Candidate 
HALF—SHOT 


E. M. Hicok, “TOILERS” Candidate for 
President Victim of Brutal Assault 


i EEEN 
BULLET FIRED BY CRAZED INSPECTOR 
[eei] 


Mr. Hicok in the act of addressing a large 
gathering of golf balis when would-be assasein fired. 

Bullet strikes a large package of brokeo promises 
for cable, in candidates right hand breast- pocket thus pre- 
venting the deadly missle from reaching the heart. 

The "Crank" (German for Inspector) claims the candi^«te 
shipped rejected cabie. 

Mob attempte to lynch the culprit when stricken hero 
raised right hand and said "Boys don't be rough with him, he's 
only an Inspector.” Mob cheers the “Bald Eagle of the Ozarks” 
one hour and forty-seven minutes. 

Wounded candidate's wife hurrying to husband's bed-eide 
thia is the first tine "Ed" has dene В since the Harafiios College reunien last epring. 

Friends of the wounded candidate clon this dastardly dead will mesa theo. 


—— uum В U 1,1, ET) N eee 
Patient resting ies voual) pulse 416. respiration 60, temperature 3400 Fabrenbett. 
Bigaod 


DR. COOK 
MRS. M. C. MORLLER, Nurse 


The great surprise of the election 
was the ''silent vote’’ rolled up for 
the old friend of the shop, Mr. Puchta, 
for his name was not on any ticket, 
button or match box. 

During the campaign a flood of 
printed matter issued from the head- 


quarters of both parties. The Boosters 
even issued a daily newspaper. How- 
ever, the New Bloods were not far 
behind as regards exciting literature, 
as the accompanying illustration will 
testify. 

The original was a large yellow 
poster, and its appearance excited 
considerable mirth. 


SOCIAL ACTIVITIES 


It is quite evident that the new 
officers, directors and the various, 
committees of the club are letting no 
grass grow under their feet in the 
matter of activities. 

. Friday, December 20th, at 6 P. 
M., there was a good fellowship meet- 
ing in the club room, with plenty of 
smoke, and not a dry moment. Those 
who didn't smoke were well taken 
care of by the Entertainment Com- 
mittee. There was a vaudeville per- 
formance, as well as talks by the 
various newly elected officers. An in- 
formal ‘‘get together’’ time followed. 

Thursday, January 9th, 1913, the 
annual banquet will be held at one 
of the large downtown hotels. It is 
expected that this banquet will even 
exceed that of last year, when upward 
of 900 men were present. Several 
new and novel features are in con- 
templation. | 

Meanwhile, plans for the new club 
house go on apace. The club house 
is no dream by any means, nor was 


. it used as eampaign material for effect 


only. The club house will soon be a 
fact. 
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Hawthorne 
TELEPHONE APPARATUS SHOPS. 


Ben Gaul of department No. 2343 
has been presented with a little baby 
girl. ‘‘Some Gaul, too,’’ he says. 


Messers. Yamamota, Ota and Hirai 
of the Tokyo works, who have been 
studying methods at Hawthorne, left 
for Japan, December 13th. 


E. J. Luce, formerly tool room in- 
spector, has been transferred to the 
tool designing department. He is 
succeeded by Mr. Solberg. 


The engagement of W. F. Hosford 
and Miss Marjorie Fraser was an- 
nounced recently. 


The Western Electric orchestra 
has begun the winter season of Friday 
noon concerts in the restaurant. 


CURRENT NOTE 
If we elect-ricity, will it kill-owatt f 


ANYTHING TO OBLIGE 


To the Editor of the News: 
Sir:—Please print the following in large 


type: 
SUNNY JIM HAS DONE 
IT AT LAST! 


CORRESPONDENT. 


C. F. Pierce of department No. 
2324 had a toothache and consulted 
a dentist. The dentist gazed at Char- 
lie and naturally picked out his 
largest pliers. Pierce gave a glance 
at the pliers, left the chair to get 
his handkerchief from his overcoat 
pocket, and going to the hat rack 
grabbed his belongings and was seen 
no more. 


We are glad to see Andy Gibson 
back on the job again after his recent 
illness. 


Dan Gee still has a week’s vacation 
coming. We know of no instruction 
forbidding him from transferring it 
to some one who is not quite so keen 
for work. 


We have with us at present a 
bunch of good, live students. We 
hope Mr. Hopf continues sending the 
same brand. 
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CROSS TALK IN THE C. R. & I. SHOPS. 


A team for the new ‘‘Fish League"' 
of bowlers is being formed in the C. 
R. & I. Shops. This team will be 
unique as well as exclusive, in that 
the members are each required to 
weigh one-eighth of a ton or more, 
and will eall themselves the ''Jelly 
Fish." So far F. Waddling Willard, 
engineer of methods; F. Angelus Ful- 
ton, master mechanie, and Tony Jan- 
ous of the tool making department, 
have signed up. Tony has a shade the 
advantage of his companions, for his 
fighting weight is now 328 pounds. 


The methods department are de- 
voting a great deal of time to the 
development of a brand new ''sympa- 
thetic’? rubber, which they are to 
eall ‘‘Kingo.’’ Place your orders 
early. 


Recently there was a story in a 
newspaper of a corpse who, when the 
horses drawing the hearse took fright 
and ran away, jumped out of the 
coffin and caught them. In discuss- 
ing the story at the lunch table the 
other day Mr. Horn remarked: ‘‘ Well, 
that fellow couldn’t have been dead 
yet, isn't it?” 


Everybody's Magazine prints the 
following slanderous story on the 
workingman : 

Bill’s going to sue the Company for 
damages. 

Why, what did they do to him? 

They blew the quitting whistle when he 
was carrying a heavy piece of iron and he 
dropped it on his foot. 

However, to prevent any such pos- 
sibility, the company is considering 
the blowing of a preparatory whistle. 


Factory rule No. 318, prohibiting 
fighting on the premises or near any 
of the entrances, has proved to be a 
great handicap to the inspectors and 
chasers. It is strongly recommended 
that the rule be amended to make an 
exception of those two classes of em- 
ployees. 


On November 16th the employees 
of the cable stranding department 
gave a testimonial of the regard 
they held for their foreman, Loren A. 
Mosher, by presenting him with a 
handsome loving cup. 
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aiim of the Manufacturing Department at New York "c EDU. 


New York 


The quarterly meeting of the West- 
ern Electric Benevolent Association 
was held at the Lexington Assembly 
Room on the evening of November 
15th, 1912. About 150 members at- 
tended and nominated the following 
candidates for the various offices, to 
be voted for at the annual meeting 
which takes place March 10th, 1913: 


For President, G. C. Borger and 
W. Leipert; for Vice-President, L. 
Bouquet; for Secretary, Otto Weyh; 
for Treasurer, G. A. Lutz; for Di- 
rectors, J. B. Barchfield, H. Ott, C. 
Schaul and T. Overbaugh. 

The Entertainment Committee re- 
ported that the treasury would be 
enriched to the extent of almost. 
$500.00 as a result of the recent en- 
tertainment and reception. Nineteen 
applications for membership were re- 
ceived. After the meeting refresh- 
ments were served and the members 
were entertained through the courtesy 
of Mr. J. M. Barry of the White Rats 
Association, by the following artists: 
J. C. Murray, comedian; J. Shepard, 
songs and monologues; J. Irwin, reci- 
tations and stories; Mr. Carmon, 
piano selections. 


Paul Schwerin of the Inspection 
Department, has joined the ever-in- 
creasing army of benedicts. 


Little did the men of the New 
York Shop, who organized the West- 
ern Electric Benevolent Association 
some 23 years ago, imagine that this. 
society would grow and prosper as 
rapidly as it has. To-day, besides hav- 
ing members in almost every part of 
the United States, the roll contains. 
the names of P. E. Erikson, London ; 
O. F. Stein, Antwerp; F. H. Sehreib- 
er, Berlin; W. W. Brunswick, Ameri- 
ean Vice-Consul at Saxony, Germany, 
and many others in the various for- 
eign countries. 


Several employees of the New York 
Shop are taking the evening courses 
given by the Mechanieal Institute of 
New York, at Fifth Avenue and 44th 
Street. Among those who attend are 
J. Hullihan, C. H. Binkley, P. Barn- 
jum, E. Ketcham, L. Rixacker and C. 
Dean. 
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New York 


ENGINEERS’ MEETINGS. 


Two instructive papers were read 
before the engineers during the 
month. 

J. Danner, Equipment Engineer, 
read the first paper on ‘‘ Equipment 
Engineering Problems,’’ and J. C. R. 
Palmer, Transmission Engineer, read 
the second paper on ‘‘Telephone 
Transmission, Transmitters, Receiv- 
ers.’ 

Mr. Danner first described the 
Hawthorne plant in general, pointed 
out the space assigned to the different 
branches of the Engineering Depart- 
ment located there, the organization 
and duties of the several sections 
whieh make up his own department, 
and spoke of the activities of the 
engineers outside their office work 
and of the part they took in the 
work of the Hawthorne Men's Club. 
Some 18 slides illustrated this part 
of the paper, showing pictures of the 
plant and views taken at the recent 
annual outing. An interesting slide 
was one showing the group which 
attended the first outing at Cedar 
Lake in 1903. 

Mr. Danner then described the 
work on Pneumatie Tube Ticket Sys- 
tems, with whieh work his depart- 
ment is principally concerned, espe- 
eially from a development standpoint. 

Mr. Danner spoke also of the tech- 
nieal requirements of jobs due to 
designs and layout of building and 
layout of equipment, of designs of 
desk and switehboard section frame- 
works, etc., which placed certain lim- 
itations on his work. 

The plan of Mr. Palmer's paper on 
‘‘Telephone Transmission, Trans- 
mitters, Receivers," was somewhat 
different from what one would expect 
to hear on this subject, in that no 
historical references were made. His 
paper dwelt with the problems con- 
cerning the instruments of the present 
day. 

Mr. Palmer also briefly mentioned 
the few special types of transmitters 
occasionally used in special work and 
described in full the loud-speaking 
receivers which have recently been 
placed on the market. 

Among the visitors who heard Mr. 
Danner read his paper before the 
engineers were: Messrs. W. A. 
Titus, B. F. Filer, H. Warneke and 


H. W. SON of the Installation De- 
partment ; C. Thomas and A. W. 
Wassmer of E New York Telephone 
Company; A. Nathan of the Bell 
Telephone иу of Pennsylvania, 
and C. A. Berry, P. Walcott, N. F. 
Roberts and R. L. Young of the A. 
T. & T. Go. 


A few week ago a future engineer 
of the family of Shreeve journeyed 
from the wilds of New Jersey with 
his famous dad, to see the wonderful 
Christmas displays in certain toy 
stores of Manhattan. Saturday was 
the day and the hopeful was turned 
loose in the laboratory until noon. He 
soon loeated all the interesting work 
going on, here a buzzer rattling away, 
there something on fire in a bunsen 
flame, yonder a chattering from a 
receiver; at a desk was an engineer 
extracting an article in a technical 
magazine—a ‘‘picture book’’ as hope- 
ful called it. 

It was all different from what lit- 
tle big eyes expected to find; he went 
up to his dad and in utter disgust an- 
nounced: ‘‘Why, dad, I thought you 
said you worked at the office.’’ 

C. P. McConnell, chief assistant of 
the Chemical Research Laboratory, 
will leave early in the year for an 
extended trip to the Panama Canal 
Zone. One may imagine the trip is 
for pleasure; however, at this writing 
'* C. P.” has not confided whether it 
will be a honeymoon trip or not. 


Eleven members of the Engineer- 
ing Department at New York have 
circulated a request that all chess 
players send in their names. It is 
proposed to form a club and by an 
elimination contest, select a team to 
play against the Hawthorne Engi- 
neers chess tea. 


The News has received a good 
many inquiries as to the author of 
the rhymed Untechnical Talk on the 
electric typewriter, published in the 
November issue. This very clever and 
interesting talk was written by Oscar 


A. Danielson, an engineer, who has 
been closely connected with the de- 
velopment of this typewriter. Mr. 
Danielson has been with the company 
since 1895, and has been engaged in. 
development studies during this time. 


J. T. Mahoney has been transferred 
from Clinton Street, Chicago, to New 
York, as Chief Supervisor of the Line 
Material Inspectors. 


Hawthorne 
SMILE 


How bright the world will seem to 
glow— 
Naught can your spirit rile— 
If to your work you daily go. 
And start in with a smile. 
—A. Thomas. 


FALL OUTPUT NOTES 


Can any other department of the 
Western Electrie show a more pros- 
perous and healthy growth than 
shown by the following birth records: 
for the past ten weeks? If so, let us 
hear from you. 

Rhadine Thayer Wulff, Francis: 
Thomas Quatman, John Lloyd Les 
Stourgeon, Frances Elizabeth Shive- 
ly, Lawrence Benjamin Borst, Helen 
Davidson Salmond, Ruthanna Wood, 
Herbert Edwin Cobb, Katherine La- 
vina Patton, Kenneth Guy Houts, 
Harlow Milton Church, Jr.; Janet 
Place Latane, Martha Lourana Low- 
ry, Howard Max Gall, Helen Anna 
Novak, Jerome Victor Skrzydlewski. 

DEVELOPMENT BRANCH 

Messrs. W. B. Wheeler and O. M. 
Glunt, from the New York Develop- 
ment Brunch, have been visiting 
Hawthorne during the last month. 

S. C. Miller of the Hawthorne 
Development Branch, has recently 
been transferred to New York. As. 
the result of Mr. Miller's transfer, the 
students' hopes in the Engineering 
Department have risen 50 per cent. 

John Krivanek of the Development 
Braneh, besides being the manager 
of the Shop Drafting Department 
bowling team, at present leading the 
Western Electric Bowling League, 
has charge of the Development Colts, 
who also bowl regularly once a week 
at Mussey's, the place made famous 
by Al Preussman. The Colts include 
Massingham, Sidler, Pratt, Farnell 
and Miller, recently deceased by be- 
ing transferred to New York. 
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WORLD-WIDE GREETINGS 


New Year’s Letters from Our Foreign Houses and Allied Companies 


From London 


LONDON. 


Heartiest greetings from the Lon- 
don branch to ‘‘Western Electrics’’ 
the world over, and may the New 
Year be as prosperous, merry, and 
bright as the WESTERN ELECTRIC 
NEWS. 


From Montreal 


e MN acon Hire halle Company а 
M Montreal 
The Imperial Wire & Cable Com- 
pany wishes the employees of the 
Western Electric Company, and of 
its Allied Companies throughout the 
der a Happy and Prosperous New 
ear. 


СР» RR‏ ومو ر روو و و کے 


I 


MANAGING DIRECTOR. 


From Milan 
(Written in Italian) 


Officina Elettrica Pazionale 
саол" 
МЕ Roma Milano 
Ма ov Рв: геев 104 Ve Vars Coigzen, 9 
Seog Secut MILANO 


La Direzione e gli impiegati dell' 
Offieina Elettriea Nazionale, Milano, 
augurano buon Capo d'anno a tutta 
la numerosa parentela Western Elec- 


tric. 

TRANSLATION: The management and em- 
ployees of the Officina Elettrica Nazionale, 
Milan, wish a Happy New Year to all their 
Western Electric friends. 


From Johannesburg 


ane HINTS мола "9 THE Фм 
саст rag GT об. оемол аә э 
omeen мр 0855OBATUÓRA 


You a LONDON. 


Johannesburg. 

The Johannesburg employees send 
to employees of the Western Electric 
Company in all other parts of the 
world their best wishes for a bright 
New Year. 


vEL8ORAPIEO ADRESS : " РИСВОРИОМР, TORYO." 
TELEGRAPHIC CODES VOTO 
AEC, OTH EDITION 
да, впенметне, ано EDITION, LUEOGCÉ, 
WESTERN WHOM & MITERRATIONAL 
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TRANSLATION: We, the Nippon Electric 
Co. and its employees, in the Far East, send 
to our loving and respected Western Elec- 
trie Co. and to their employees, from this 
side of the ocean, a Happy and Prosperous 
New Year's Greetings. And we take this 
opportunity to wish your future remem- 


e x 


From Tokyo 


(Written in Japanese) 
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brance and kind friendship to us all. 
lst Month of the 2nd year of Tai-sho. 
NIPPON ELECTRIC COMPANY, LTD., 
and EMPLOYEES, 
City of Tokyo, Empire of Japan. 
To the WESTERN ELECTRIC COMPANY 
and THEIR EMPLOYEES. 


From Paris 
(Written in French) 


Le Matériel Celephonique 
үйр ARR Ma 
66. Aveeva ve Вестер 


Paris 


ке efron pasta 


Manus Зарра Mecceosped, Рова nares ra СЕ agmi ne , 


jesse | rore Pera te. 

Aux éditeurs des Western Electric 
News. A l’occasion du nouvel an, 
c'est avec le plus grand plaisir 
que le personnel de la maison 
de Paris vous envoie ses meilleurs 
voeux de bonheur et de prospérité 
pour 1913, et vous prie d'etre son 
interpréte, par la voie de votre si in- 
téressante revue, auprés du personnel 
des autres maisons qui constituent la 
grande famille qu'est la Western 
Electric Co. 


Wilh a 


DIRECTEUR. 


TRANSLATION: To the Editors of the 
Western Electric News:—Upon the occasion 
of the New Year, it is with the greatest 
pleasure that the employees of the Paris 
house send you their best wishes for happi- 
ness and prosperity during 1913 and ask 
you to be their spokesman, through the 
channels of your interesting magazine, to 
the employees of the other houses that go 
to make up that great family, the Western 


Electrice Company. 
H. PLANCHON, 


Manager. 


From Budapest 
(Written in Hungarian) 
Az tj év küszöbén állva örömmel 
az alkalmat, hogy a Western Electric 
Céggel egybekotott felebarátainknak 
egy jó és boldog új évet kivánjunk. 
Uedvözletekkel mindnyájukhoz a 


VEREINIGTE GLÜHLAMPEN UND 
ELEKTRICITATS ACTIENGESELL- 
SCHAFT, 

Budapesten. 

TRANSLATION: With the beginning of 


the New Year, we take with pleasure the 
opportunity of wishing all the associates of 
the Western Electric Company a happy and 
prosperous New Year. 

With regards to all of you, 


GLUHLAMPEN UND ELEKTRICI- 
TATS ACTIENGESELLSCHAFT, 
Budapest. 


VEREINIGTE 


January, 1913 
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FOR NINETEEN THIRTEEN 


Messages of Good Cheer Written in Ten Different Languages 


From Montreal 
Thr отет Glectric and. Manufacturing Company. 


оо Shaws bone 
Otsana QF^CIÓ © "cest, 6-4 prona QS OF oq". 


Montreal. 

On behalf of the offcials and em- 
ployees of the Northern Electric and 
Manufacturing Company, may I take 
the liberty of utilizing the columns of 
the WEsTERN ELECTRIC NEWS to ex- 
tend a New Year’s Greeting to the 
officials and employees of the Western 
Eleetrie Company and Allied Com- 
panies. 

For us the year 1912 has been an 
exceptional one in a series of years 
of inereasing business, and all indi- 
eations point to a continuation of 
this eondition in Canada throughout 
1913; and our best wish is that the 
‘prospects for the coming year of all 
the Allied interests are as bright as 
ours. 

The position which we have been 
able to create and maintain in the 
commercial world of Canada has been 
due largely to the hearty co-operation 
which has been rendered to us by the 
employees of the Western Electric 
Company in the United States and 
the Foreign Houses and Allied Com- 
panies, and the fact that this assist- 
ance is not only always available, but 
is always so cheerfully rendered, has 
always seemed to me to be one of our 
greatest assets and I therefore wish 
to take this opportunity to express 
our appreciation. 

With best wishes for a Happy and 
Prosperous New Year. 

Yours very truly, 


MANAGING DIRECTOR. 


From Rome 
(Written in Italian) 


Western Electrice Ifahiana 
ROMA 


I migliori auguri pel Capo d’Anno 
invia a tutti gli impiegati della 
piu giovani figliali da una delle pit 
antiche citta. ! 

WESTERN ELECTRIC ITALIANA, 
RoMa. 

TRANSLATION: Best wishes for the New 
Year to all Western Electric employees, 
from one of the youngest branch houses in 
one of the oldest of cities. 

ITALIAN WESTERN ELECTRIC CoO., 
Rome. 


М. C. HEISLER & С. From 
е, St. Petersburg 
OT. PETERSSURG 
omanaan ть (Written in 
Telegraane: ,MIKROPHON" PETERSGURG. Russian ) 


Рогаоровьег: NB 400-08 & 479-19 


| AA e Hacegporriase адо 


uein Gryreconbonnoi жа 
Beomapee отри p 2272 
ر‎ aod fates ex Maori tane usa х 
правака" с помсесамай Р ВАЛЕ алев 724 
^ C 
fue ш 
f et 


TRANSLATION: The N. C. Heisler Elec- 
tro-Mechanical and Telephone Works Com- 
pany, send their Western Electric friends 
their best greetings and good wishes for all 
sorts of luck and success in 1913. 

ST. PETERSBURG. 


Froin 
ARNHOLD, KARBERG & Oo. ki 
LONDON — EERLIN — NEW YORK Pe g 
саннын (Written in 
a Chinese) 
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TRANSLATION: New Year's greetings 
from Western Eleetrie representatives in the 
Republie of the East to those in the Re- 
publie of the West. 


From Sydney, Australia 


With hearty greetings and good 
wishes for a bright and happy New 
Year to all Western Electric em- 
ployees, from the employees at Sid- 
ney. 


Me Ze 


From Buenos Ayres 
(Written in Spanish) 


Haced nuevos amigos mas conser- 
vad los viejos; las frentes pueden ar- 
rugarse, el cabello encanecer 
la amistad sincera jamás decae. 

Feliz Año Nuevo y mayor prosperi- 
dad para nuestra matriz en Nueva 
York. 

TRANSLATION: Make new friends but 
keep the old ones. Brows may get wrinkles, 


hair may become gray. True friendship 
never knows decay. 


A Happy New Year and greater pros- 
perity for our Mother-House at New York. 


From Antwerp 
(Written in Flemish) 


Q “ox 
gir cor 


Means Ахоп . эв odresee a, 


De Bell Telephone Mfg. Co. van 
Antwerpen heeft het genoegen hare 
welgemeende gelukwenschen toe te 
sturen ter gelegenheid van het nieuw- 
jaar 1913. 


a‏ کے 


De Bestuurder. 


TRANSLATION: The Bell Telephone Mfg. 
Company of Antwerp takes pleasure in con- 
veying their best wishes upon the occasion 
of the New Year, 1913. 


С. H. MINOR, 
Manager. 
VEREINIGTE 
TELEPON UND TELEGRAPHEN- From 
ABRIKS - AKTIEN - GESE 
eH e A Vienna 
ving xx, i S Pus m 
TELEPHONE: 16454 THU, 20015 ээде (Written in 
тико ан averse German) 


«НЕКАРНОМ WIENS 


Die Angestellten der Vereinigte 
Telephon und Telegraphen Fabriks 
Actiengesellschaft in Wien wünschen 
ale Angestellten der Western Elec- 
trie Company auf dem ganzen Erd- 
ball ein Fróhliehes und Gliickliches 
Neujahr. 

TRANSLATION: The employees of the 
Vereinigte Telephon & Telegraphen Fabriks 
Actiengesellschaft in Vienna wish all em- 
ployees of the Western Electric Company 


throughout the world a Happy and Pros- 
perous New Year. 
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LEFT HAND WINDOW DISPLAY, SHOWING VARIOUS TYPES OF 
TELEPHONE SETS AND SWITCHBOARDS. 


Western Hectric Co 


Western Electric (0 


RIGHT HAND WINDOW DISPLAY, SHOWING LAMPS, VACUUM 
CLEANERS, AND MISCELLANEOUS SUPPLIES. 


The Distributing House at Indianapolis 
An Account of One of the Younger Members of Our Chain of Houses 


HE Indianapolis house, by mov- 
ing into its new quarters, lo- 
eated in the up-to-date, five- 

story basement building at 121 and 
123 South Pennsylvania Street, has 
inereased its facilities and put itself 
in a better position for handling the 
constantly increasing business of the 
Hoosier capital city and adjacent ter- 
ritory. 

Indianapolis appeared on the map 
as a distributing house, January Ist, 
1906, at which time it was equipped 
for handling the business of the Cen- 
tral Union Telephone Company, 
whose headquarters were located at 
Indianapolis, and the sub-licensee 


@ Western Electric (o 


telephone companies associated with 
them, which were scattered over the 
three states of Ohio, Indiana and Illi- 
nois. 

When the company decided to sell 
our telephone apparatus in the open 
market, Indianapolis turned over to 
Cincinnati, St. Louis and Chicago all 
of the sub-licensee companies outside 
of the central portion of Indiana 
which was established as Indianapolis 
supply territory for Non-Associate 
telephone business. The other supply 
business in the territory was handled 
by Chicago and Cincinnati until May 
Ist, 1911, when it was turned over to 
Indianapolis, a stock of this material 


* 
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having been put in, at the old quar- 
ters at 135 South Pennsylvania St. 
and an active campaign was started 
for the business. Until the consolida- 
tion with Chicago, September Ist. 
1911, Indianapolis flourished as a 
full-fledged house. 

The City of Indianapolis, with a 
population of 234,000 in 1910, is lo- 
eated in the geographical center of 
the state, and is unusually well sit- 
uated as a shipping center. More 
than thirty steam and electric rail- 
ways lead out in all directions 
through smaller manufacturing cities 
and towns. The city itself affords un- 
usual electrical business opportunities 
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GENERAL VIEW OF THE MEMBERS OF THE LOCAL AND FIELD STAFF AT INDIANAPOLIS. 


January, 1913 


A. M. 


COLLINS, SALES MANAGER. 


through its numerous manufacturing 
industries, central stations and steam 
and electric lines. 

In the new location, a more at- 
tractive and better appointed retail 


store and sales office has been 
equipped. This store occupies about 
one-third of the entire ground floor 
space of the building. Two large, 
attractive show windows front on 
Pennsylvania Street, one of the main 
business streets of the city. The 
ground floor space in the rear of the 
building is devoted to packing, receiv- 
ing, broken package stock bins, and 
an admirably arranged and equipped 
shipping room. 

The Indianapolis organization re- 


Western Electric News 


Sie Company — 


THE INDIANAPOLIS HOUSE. 


ports to the Chicago house, and is de- 
signed to be an active field force, with 
sales, warehousing and service func- 
tions primarily. 

Bookkeeping, accounting, billing 
and clerical functions are concen- 
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L. W. TUCKER, CHIEF STOREKEEPER. 


trated, as far as possible, at Chicago. 
In addition to economy in organizing 
under this scheme, Indianapolis 
secures the benefit of large central 
stocks at Chicago. 


A. M. Collins, Sales Manager, and 
L. W. Tucker, Chief Storekeeper, 
both formerly located at Chicago, are 
directing the work at Indianapolis, 
and backed by highly efficient and 
enthusiastic sales, clerical, warehouse, 
and shop forces, are rapidly bringing 
all purchasers of electrical material in 
the territory to a full realization of 
the fact that the Western Electric 
Company’s Indianapolis house is al- 
ways at their service. 


One of Our General Supply Department Specialists 


N March, 1912, Mr. “Jake Mathews’”’ 

Kearney joined the General De- 

partment at New York as Line 
Material Specialist. 

Mr. Kearney comes to us after a 
long and varied experience in many 
branches of the electrical field. He 
started his career with the old Brush 
Electric Company in 1892, as a helper 
on lines; and in a few years became 
successively foreman of the are lamp 
department, assistant superintendent 
of the plant and acting plant 
manager. 


He left the Brush Company to join 
the E. L. Horton Construction Com- 
pany ; while with this firm he installed 
electric plants for the Santa Fé R. R. 
at Newton, Kansas, and for the State 
Insane Asylum at Topeka. While on 
this last job Mr. Kearney had many 
thrilling and amusing experiences. 


‘It was bad enough while I was at 
work inside,’’ he says, ‘‘to hear the 
maniacs howling and fighting not fifty 
feet away. But one day, while I was 
at work on the roof of the main build- 
ing, two of the most dangerous pa- 
tients escaped. The first I knew 


about it was when I looked up and 
saw them crawling up an adjoining 


J. M. KEARNEY. 


roof, headed straight my way. This 


was too much. 
spot!’ 

After handing in his resignation to 
the Horton Company, Mr. Kearney 
became superintendent of construc- 
tion for the Topeka Edison Company. 
Later he was associated with the 
Myers Company of Chicago, and the 
Illinois Traction Company. 

In 1910 he joined the force of 
W. N. Mathews & Bros., coming to us 


I resigned on the 


direct from them last spring. It is 
interesting to note that the Mathews 
Cable Clamp, which we handle, is 
Mr. Kearney's invention. He has 
patented several other successful de- 
vices. 

Since last March, Mr. Kearney has 
made two complete cireuits of our 
ehain of distributing houses; some of 
the houses he has visited three times. 
During one of his trips, from Pitts- 
burgh to the Pacific Coast and back 
to Chicago, he travelled over 14,000 
miles in 55 days. He estimates that 
during the year 1912 he has covered 
a total of 51,103 miles. This beats 
Mr. Hitchcock’s record, published last 
month, by about 25,000 miles. 


Many of the salesmen at the dis- 
tributing houses, having first met Mr. 
Kearney when he was travelling for 
the Mathews Company, are under the 
impression that he is still a repre- 
sentative of that concern. This is en- 
tirely erroneous. Mr. Kearney is a 
Western Electric man, and none 
other. He has been since March, 
1912, and will be, we hope, for many 
years to come. 
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Our New Year's Greetings 


N other pages you will find a series of letters writ- 
ten in ten different languages, conveying greet- 
ings for the New Year from the employees at our 

foreign houses and allied companies to their comrades 
in America and other parts of the world. 

With all due modesty, the News cannot forbear to 
take credit for this journalistic achievement, which it 
believes quite unique. Here is a collection of messages 
to the readers of this magazine gathered literally from 
the ends of the earth. An idea of the enormous dis- 
tance some of these letters had to travel may be gained 
from the fact that several of them had to be written 
two months ago in order to reach New York in time for 
this issue. 

Think of all that these letters signify. How few of 
us realize even approximately the tremendous size of 
this company or the world-wide extent of its activities. 
Here are messages from Western Electric men and women 
in all corners of the earth—messages delivered in almost 
every language of the civilized world. 


The sun never sets on the Western Electric Company. 
During every hour of the twenty-four there is somewhere 


in the world a Western Electric factory or office in opera-. 


tion. One employee at about this time is crossing the date 
line in the middle of the Pacific Ocean and dropping one 
day out of his calendar. Others are facing the freezing 
winds of the north Atlantic, while still others are suffer- 
ing the tropical sun in the waters of the Indian Ocean. 
While one is crossing the mountains of South America, 
others are on land below sea level in Holland. 


Western Electric business is being carried on with all 
civilized peoples of the earth in over twenty different lan- 
guages. Just imagine the variety of conditions under 
which our business is conducted. Read the messages 
again. Notwithstanding all these contrasts, through them 
. all, though written in many lands and expressed in many 
tongues, runs the same message of hope and good wishes 
for the coming year. If we could become personally ac- 
quainted with these far distant comrades of ours, we 
should find that their sentiments, their needs, and their 
ambitions are fundamentally the same as ours, that all 
of them, whether in the North, South, East or West, are 
animated by that spirit of loyalty and co-operation that 
makes the Western Electric Company the wonderful or- 
ganization that it is. . 


May this spirit of loyalty, this sense of unity, steadily 
grow stronger during the new year and the years to come, 
bringing with it greater success and prosperity both for 
the company as a whole and for each of us as an indi- 
vidual. 

On behalf of the American employees, the NEWS recip- 
rocates the cordial greetings of the foreign houses. May 
1913 bring prosperity and happiness to you all! 


The New Pension Scheme in Detail 


N this month's issue of the NEws appears the official 

[ detailed aecount of the new pension and insurance 
fund, and the conditions under which it operates, as 

announced by the directorate of the Western Electric 
Company. Any employee may, by reading this article, 
determine to exactly what extent he benefits by it, under 
any combination of circumstances. 

In this connection, members of the American organiza- 
tion will be interested to learn that the Board of Directors 
have adopted, for the European houses, a system of 
pensions substantially the same as the system which has 
been in force in the United States since 1906. 


Mr. Hitchcock’s Article 


HATEVER hesitancy we might show on a sunny 

Saturday afternoon about accepting work as a 

substitute for golf or baseball on the theory that 
the difference between work and play is only one of men- 
tal attitude, we must admit that there is much truth in 
the argument advanced by Mr. Hitchcock in another part 
of this issue when he says that the humdrum features of 
our work are most readily lost sight of in the interest of 
completing our task a little better than it has ever been 
done before. Add to that the excitement of competition, 
with others who are just as keen on smashing past 
records, to say nothing of our own, and we have most of 
the elements of a game, including the prize for the 
winner. 

How much of the good results at the distributing house 
mentioned were due to the example and inspiration of 
the Manager, and how much may be traced to the initia- 
tive of the members of his organization is a question. It 
is safe to say, however, that in any house or department 
this pride in individual work well done, coupled with the 
spirit of co-operation, can only bring about the maxi- 
mum results when shared by the entire organization from 
office boy to manager. 


Our Women’s Page 


HE vote for members of the editorial board of the 
Women’s Page was conducted at New York during 
the week of December 2, as announced in the last 

issue of the News. Six hundred twenty-nine ballots were 
east, and of these the five young women whose names ap- 
pear at the top of the Women’s Page, this issue, received 
a majority. 

The first official action of this women’s board was an 
invitation to Miss F. E. Trigge to act with them as an 
honorary member of their board. Miss Trigge accepted 
this appointment and the board organized, with Mrs. M. 
Wilkins as editor-in-chief. 

The new board is responsible for the Women’s Page 
as it appears in this issue. 

The News is much gratified at the large interest taken 
in this election by the women of the New York organiza- 
tion; it compliments them upon their choice of editors ` 
and bespeaks in behalf of the latter the cordial co-opera- 
tion of the women in all departments of the company. 
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ATHLETICS 


Machine Department Team Wins 
Play Ground Ball Cham- 
| pionship 


HE Hawthorne Play Ground 

Ball League closed its season 

for 1912 on November 26th, 
when the final games were decided 
and the members of the Machine 
Department Team of the T. A. 
Shop, under the management of 
Mr. W. Bouchard, were returned 
winners and erowned champions of 
Hawthorne for the past year. The 
race for this honor was close. Get- 
ting away to a flying start they man- 
aged by their brilliant team work to 
be there with the ‘‘punch’’ when de- 
feat threatened, and maintained their 
lead by & safe but narrow margin 
throughout the race. 

The Engineers, champions for 1911, 
were unable to ‘‘come back" and, al- 
though they were the only ones to 
humble the present champions, they 
finished in a tie for third place with 
the Works Clerical team, one game 
behind the C. R. & I. Shops’ team, 
which furnished the surprise of the 
season and finished but one game be- 
hind the leaders. 

The official standing for the season 


follows: 

Team. W. L. re 
Machine Dept. .............. 10 1 .909 
C. R. & I. Shops............. 9 2 .818 
Engineers .................. 8 3 .727 
Works Clerical .............. 8 3 .727 
Assembly Dept. ............. 6 5 .545 
Production Dept. ............ 5 6 .455 
General Merchandise ......... 5 6 .455 
Factory Cabling Dept........ 5 6 .455 
Drafting Dept. ............. 4 7 .364 
Inspection Dept. ............ 3 8 .273 
Service & Maintenance Dept... 2 9 .182 
Switchboard Dept. ........... 110 .091 
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CHAMPION MACHINE DEPARTMENT’S PLAY GROUND BALL TEAM. 


Top Row, Left to Right—J. Stober, rs.; A. Martin, 3b.; N. Ketter, cf.; E. Sperlick, 
p. and rf.; J. Gorski, p. and rf.; P. Wehrmeister, c. 
Bottom Row, Left to Right—G. Daes, 2b and captain; J. Kuzel, lf.; W. Bouchard, 


Mgr.; A. Miller, 1b.; S. Schaffert, 18. 


Billiards 

The annual Western Electric Bil- 
liard Tournament, which opened its 
fall schedule on November 12th at 
Mussey’s Pool and Billiard Hall, is 
having the most successful season 
since the inauguration of the game at 
Hawthorne. Some time ago a call 
was sent out by the billiard committee, 
which brought out quite a contingent 
of enthusiasts possessed with the deli- 
cate touch of the ivories. After all 
entries were in, the various contest- 
ants were handicapped according to 
their ability. 


Games are scheduled for every 
Sunday and Thursday night. The 
various contestants are being ably 
supported by their friends and many 
interesting contests have been held. 

The following is the list of players, 
with their handicaps: 


J. B. Luse, 175; J. V. Brown, 150; 
W. F. Immerfall, 150; A. Bowles, 
130; W. E. Gibson, 130; W. T. Meyer, 
130; W. Ruthven, 95; A. B. Peter- 
son, 85. 


WORKS CLERICAL PLAY GROUND BALL TEAM. 


Top Row, Left to Right—F. T. Driscoll, rf.; E. Kramebauer, p.; H. E. Tabbert, cf.; 
R. F. Knaub, 1#.; J. F. Hanks, 3b.; J. Russell, Mgr. 


Bottom Row, Left to Right—R. A. Rehor, c.; W. 


J. J. Sullivan, 1b. 


. Harris, Is; W. H. Hennessy, 2b.; 


Bowling 

The league this year is the most 
evenly balanced to be found around 
Chieago. It has happened on several 
occasions to have two and three teams 
tied for first place and to have one of 
them eome tumbling down, meeting 
defeat at the hands of the tailenders. 
The interest shown is of the keenest, 
and on any Tuesday or Thursday 
night a large delegation of Western 
Electric employees can be found 
cheering the various teams. 


STANDING, WEEK ENDING DEC. 17, 1912 


Team. W. L. % Pins 
Drafting .......... 19 14 .576 27,468 
Switchboard ....... 18 15 .546 26,864 
Central Works ...... 15 15 .500 24,055 
C. R. & I Shops.... 15 15 .500 24,055 
Engineers ......... 16 17 .485 26,657 
Inspectors ......... 14 16 .467 24,396 
General Mdse. ..... 14 16 .407 24,329 
Production ........ 15 18 .454 26,349 

High Team Game. High Aver. 1 Night. 


Inspectors ...... 984 Gen. Mdse...913-2/3 
General Mdse....946 Inspectors ...905 
Switehboard ....923  Drafting ....883-2/3 
High Game. 
Hartman, Switchboard........ 236 
Larson, Drafting Dude RR PNE PS 233 
Jenkins, Production........... 232 
AVERAGES 
Name. Team Pins G. Av. 
Kuhrt Drafting . ...3,820 21 18119-21 


Jenkins Production . .5,862 33 177 19-33 
Hartman Switchboard . 5,227 30 174 7-30 
La Font Gen. Mdse. ..4,523 26 172 25-26 
Pr'ssman Engineers . ..5,206 30 173 16-30 
Miller Inspectors . .3,608 21 17117-21 
Rath C. R. & I. Sh. .3,074 18 170 14-18 
Eisewig С. К. &£I.Sh. 4,092 24 170 12-24 
Bryant Central Wks. 5,100 30 170 

Callender Central Wks. 5,078 30 168 8-30 


THE FISH LEAGUE 

The Fish League, which was organ- 
ized some time ago is causing the best 
of rivalry and fun. 

The teams composing this league 
have been rechristened and will here- 
after be known by the following char- 
acteristic eognomens: 

The Central Works will be known 
as ‘‘Clams,’’ the Merchandise will be 
known as ‘‘Lobsters,’’ the T. A. 
Shops will be known as ''Oysters,"' 


January, 1913 


24 Western Electric News 


and the C. R. & J. Shops will be 
known as ‘‘Crabs.’’ 

The following scores of games 
rolled on November 27th will show 
that the bowlers are in every sense of 
the word '' Fish." 


‘CLAMS’? vs. ‘‘CRABS’’ 
í Clams’? 

Moravec . .............. 68 72 57 
Linton ................. 44 99 78 
Harmon ................ 86 88 90 
Millson ................. 15 80 64 
Werlein ................. 94 45 73 

Totals . ............ 367 384 302 

‘í Crabs?’ 

Woolway . .............. 70 98 65 
Agnew ................. 65 74 70 
Hillis .................. 69 85 85 
Johnson . ............... 98 69 68 
Brown . ................ 56 99 75 

Totals . ............ 358 495 363 

‘í LOBSTERS’? vs. ‘‘OYSTERS’’ 

* * Lobsters’’ 

Binning ................ 55 70 90 
Spaulding . ............. 80 44 93 
Rucker . i329 69 ss E 
Robson . ................ 99 65 83 
Zitterlund . ............. 74 56 80 
Reppening . ............. .. 66 75 

Totals .............. 377 301 421 

** Oysters’? 

Lofstrom . .............. 80. 72 88 
беө.................... 72 76 90 
Grosvenor . ............. 72 73 80 
Gibson . ................ 80 70 85 
Pastor . ................ 76 60 83 

Totals . ............. 380 351 426 


The object of this league is to have 
the boys get together one night every 
two weeks for a good social time. 
There is but one rule and that is that 
no bowler will be allowed to roll up & 
score of 100 or over, under penalty of 
being expelled. 

The standing of the league follows: 


Won Lost 
Oysters’? ents sees Аныз 10 5 
‘í GRADS? ................... 8 7 
‘Lobsters’? ................. 7 a 
tt Clams’? ................... 5 


The remainder of the schedule fol- 
lows: 


THE MACHINE DEPART- - 
MENT’S ‘‘ROOTERS’” 


CLUB.’ 


Their Joyal support 
helped their team 


| ت 

“тё”, 
e Г 

n E 
f 


win the play ground 
ball championship. 


January 8, Clams vs. Crabs; Lobsters vs. 


- Oysters. 


January 22, Clams vs. Oysters; Lobsters 
vs. Crabs. 

re 5, Crabs vs. Oysters; Lobsters 

. Clams. 

eres 19, Lobsters vs. Oysters; Crabs 
vs. Clams. 


a 5, Lobsters vs. Crabs; Oysters vs. 


March 19, Lobsters vs. Clams; Oysters vs. 
Crabs. 

April 2, Crabs vs. Clams; Oysters vs. 
Lobsters. 

April 16, Oysters vs. Clams; Crabs vs. 
Lobsters. 


_Soccer Football 


The sóccer football team which was 
organized some time ago has been 
showing that Hawthorne can boast of 
having winning athletes in all lines 
of athletic sports. On December 1st 
the team played their first game, trav- 
eling to Sherman Park to lock horns 
with an aggregation representing the 
Blake Athletic Club. This game re- 
sulted in a one to one tie, putting 
enough confidence into the boys as 
to enable them to arrange for a game 
with the West Side Rangers on Dec. 
8th. The latter game resulted in a 
2 to О victory. If the present good 
form continues during the balance of 
this year steps will be taken to enter 
a team in the Chicago Association 


Lunch Hour at Hawthorne---Outside the Gate 
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Football League at the beginning of 
next season. 

The following shows the men who 
have made the team and the position 
played: 


Spurling .................... Goal 
Lafferty asst esa seski Left Back 
O Brien арена Right Back 
Turnill............. Left Half Back 
О'Нага........... Center Half Back 
ОГАШ оао Right Half Back 
Dade ос ео. Outside Left 
Cowell ................. Inside Left 
Пот. а ин Инан Center 
Mackey ............... Inside Right 
Mackintosh .......... Outside Right 
F. G. Goodard............. Captain 


Song of the Hawthorne 
Watchman 


O, I am a cop and watchman bold, 
"And I rule with a lordly sway. 

I put on more dog thari tyrants of old 
And no one can veto my say. 


O, I am the guy that ties up the Works 
' And pockets them safely at night. 
Betimes in the morn I harrass the clerks 
And make them step softly and light. 


With a big, blue front I stand at the gate 
And frighten the men and the skirts. 
Whenever I pounce on one who is late 
I pummel him well till it hurts. 


O, I am the ruler of Hawthorne Park; 
My realm reaches up to the sky, 
For the birdmen faint when they hear my 
bark 
And with low drooping wings they fly. 


I patrol my beat with a stately air; 
My slogan is always the same:— 
* You can’t walk here’’ and ‘‘you can't 
Bit there,’’— 
‘‘Go back by the way you came.’’ 


If I should cash in, I tremble to think 
That the Works might forget my yell, 
But perhaps I'll stand on the river’s brink 
That courses through nethermost—well, 


As the Haw. guys come down through the 


air 
My slogan will still be the same:— 


‘“ You can’t walk here’’ and ‘‘you can’t sit 
re _ 


e 
t‘ Go back by the way you came.’’ 
—Foster Gilbert, Hawthorne, 
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Women's Editorial Board were doubtless good smokes. ‘‘Regu- 


MRS. M. WILKINS, Editor-in-Chief. 
MISS M. C. KEEP, MISS C. V. BATTLE, 
MISS A. SCHERR, MISS F. E. TRIGGE. 


— — — m 


E, the editors of the Women’s 

Page, want the women of the 

New York organization to 
know how sincerely we appreciate the 
honor they have conferred upon us. 
We wish, in the name of all the wo- 
men of the company, to express our 
thanks to Miss Wendemuth also, for 
her very able and fearless article, 
which stirred the women to a realiza- 
tion of the part they really play in 
the affairs of the company. 

We hope that all the women of the 
company will come to us with their 
needs, tell us what they are interested 
in and what they would like to have 
discussed—work ог play, whatever it 


be. If you know something that you 


think somebody else would like to 
know, tell us about it, or if you think 
somebody else knows more than you 
do, we would like to know about it, 
too. 

Perhaps you have submitted contri- 
butions in the past which have not 
been published. Do not let this dis- 
eourage you. Remember, women are 
now to be the judges of whether or 
not your eontributions will interest 
women, and perhaps articles which 
did not appeal to men, as a Board of 
. Editors, will be considered, by wo- 
men, very appropriate and interest- 
ing. Contributions should be ad- 
dressed to WESTERN ELECTRIC NEWS, 
Women's Page, and should bear the 
name and department, or branch 
house, of the contributor, to insure 
their return in ease of rejection. 
Names will be withheld from print 
upon request. | 

We feel that the Women's Page is 
going to be a great help to all of us. 
It will bring us closer together and 
make us feel that we are indeed a part 
of the great company we serve, and 
that we are just as necessary as the 
spokes in a wheel. We would parti- 
cularly like to have the young women 
of the shop and the foreign houses 
come forward. Do you realize that 
each of us spends by far the larger 
part of her time with the people who 
work beside her? How much do we 
know about each other? Have we 
learned to care what our neighbor is 
thinking and feeling? Are we not 


members of the same commercial fa- 
mily ? 

There must be much heretofore un- 
recognized talent among us, which 
needs only little encouragement, and 
which will contribute to the general 
interest of all. We earnestly urge 
the girls to READ THE NEWS. 
The fact that it hasn’t been generally 
read accounts in a large measure for 
the seeming lack of interest on the 
part of the girls. To the more recent 
arrivals with the company it offers an 
opportunity to become acquainted ; to 
older employees the means of keeping 
step with current events concerning 
the company. Interest in the com- 
pany’s affairs is the key to its pros- 
perity and, incidentally, to our own 
advancement. Help us to make the 
Women’s Page a significant part of 
the NEws. 


Miss M. A. Richardson, secretary 
to Mr. Halligan, has been granted a 
month’s leave of absence. 


The girls at Philadelphia have se- 
lected Miss Jessie A. Mickey to act 
as their representative to the Wo- 
men's Page of the NEWS. 


TO THE GIRLS OF THE BOSTON HOUSE: 
The girls of the New York house 
thank you very much for your Christ- 
mas and New Year's wishes, and all 
join in wishing you a Happy New 
Year. (Really you ought to be hap- 
py, too. We would be twice as hap- 
py as we are, if New York had licked 
Boston in the World's Series.) 


Of course, this really doesn't belong 
on the Women's Page, but—on the 
initial visit of the Board of Women 
Editors to Mr. Thomson's office, a 
serious looking office boy strolled in 
with a box of cigars. Mr. Thomson 
didn’t let us see the brand, but they 


lar’’ Board of Editors please take no- 
tice. 


A GRAPHOPHONE OPER- 
ATOR 


(With the sincerest form of flattery for 
Mr. Rudyard Kipling.) 


If you can keep your head, when all about 
you 
* * Rush’ 
high, 
If you can get them done, though all men 
oubt you, 
And cot get crose, nor even heave a sigh: 
If you can wait and not be tired by waiting 
x ss „dictator gets the proper 
0 
(And even while the graphophone is talking, 
Can find a better rhyme for this than 
‘‘hope’’). 


THE ‘‘IF’’ OF 


cylinders are piling fast and 


If you can fill the unforgiving work day 
With seven and three-quarter hours of 
work, well done, 
If you feel neither anger nor resentment 
When overtime on Saturdays spoils your 


fun 
If you can bear to see a two-page letter 
Spoiled by the faulty wording of a phrase, 
Some day you’ll be an expert operator, 
And those who used to ‘‘knock’’ will 
learn to praise. 


OVERHEARD IN THE LUNCH ROOM 


‘Меге do you suppose she. got all 
those votes? J didn't vote for her!” 


Overheard from one of the Board 
of Editors: ‘‘My boss is mad at me 


already." 

WINDS 
The wind blows west. 
Sans joy 
Sans rest. 
And like some fearful, 
Awful pest, 


It wings its way 

With electric jest 

Along that street 

Ycleped the West, 

In a way that’s something fearful. 


"We women wheeze 


And cough and sneeze, 

And freeze and freeze 

With that Western breeze 

In a way that’s something tearful. 
But as we go 

We pause to know 

Of our daily woe, 

Just quite which way 

It sports to; 

And if the Western owns it 

And really condones it, 

Just who is the guy it reports to? 
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Progress in Europe 
Vice-President Halligan Writes the News Some Impressions 
of His Recent Trip Abroad 


HE News has asked for a brief 
statement about my visit during 
Oetober and November to a 

number of our European houses. 

I had not been in Europe on busi- 
ness for over ten years, so that natur- 
ally many of my comparisons were 
made with the conditions of ten years 
ago. Within this period there has 
been a large increase not alone in the 
volume of business and in the number 
of employees but also in the extent of 
our manufacturing and distributing 
organization. 

I visited our factories at London, 
Antwerp, Berlin, Milan, Paris, and 
the sales office at Rome. The factories 
are well filled with work and there 
are good prospects for a satisfactory 
business in 1913. 

The Balkan war has not affected 
our business seriously nor has it 
stopped the construction work of the 
Constantinople Telephone Company, 
which has kept steadily at work on 
its outside plant, although severely 
hampered at times in getting labor. 
We are now at work on the switch- 
board equipment which is to be in- 
stalled at Constantinople during the 
coming year. Several of our factories 
have shipped telephone material to 
countries involved in the war and we 
have felt reasonably certain that the 
purchases were made for war pur- 
poses. 

It is interesting to see the many 
special types of apparatus designed 
to meet conditions different from 
those in this country, such as special 
forms of subscribers sets, switchboard 
keys, plugs and jacks 50 per strip. I 
also saw many of the standard pieces 
of apparatus being manufactured 
similar to those made at Hawthorne. 

During the past ten years the fac- 
tory plant at London has been en- 
tirely reconstructed and now we have 
there a thoroughly modern factory. 


At Antwerp the Company is adding 


to its facilities by erecting a concrete 
factory building on ground adjoining 
the present plant which was pur- 
chased a short time ago. There have 
been no important additions to the 
land or buildings of the other plants 
in recent years, but the European ex- 
ecutives recognize that as much more 
remains to be done. 

I was gratified to find a spirit of 
co-operation in evidence among the 
employees in Europe to whom respon- 
sibility has been given. Organization 
of the European General Committee 
has led to better team work among 


the different houses and the different 
members of the Committee have ob- 
tained a better understanding of the 
other fellow’s problem. This same 
spirit is growing in the various local 
organizations and is most encourag- 
ing, for it is & sign of vigor and 
health when all the parts of an organ- 
ization work together with enthusi- 
asm to reach the common goal. 
There was lively interest taken in 
the Western Electric News among 
the English speaking European em- 
ployees and a very general demand 
for more space for European news. 
Н. A. HaLLIGAN. 


Convention of the Jobbers’ 
Association 


The Jobbers’ Association held its 
quarterly meeting at Hot Springs, 
Va., November 13th, 14th and 15th, 
at which there was a large attendance 
of jobbers and all the principal man- 
ufacturers were well represented. 

Thursday afternoon was given up 
to a golf tournament and the Western 
Electric men, as usual, took some of 
the honors, the lucky ones being as 
follows: Messrs. L. T. Milnor, L. F. 
Philo and M. A. Oberlander. 

Our golf professional, E. W. Rock- 
afellow, unfortunately was not one 
of the winners, which he claimed was 
due to the fact that he had his mind 
on the budget and gross profits for 
1913, instead of the ball. Probably a 
good excuse is better than none. 

Meetings of the Western Electric 
representatives were held Wednesday 
and Thursday evenings and Saturday 
morning. Talks were given by J. E. 
Way, of The R. Thomas & Sons Co.; 
B. H. Scranton, of the American 
Electrical Heater Co., and Messrs. L. 
W. Downes and W. S. Sisson, of the 
D. & W. Fuse Co. Other general 
supply subjects were discussed. 

E. A. Hawkins, telephone sales en- 
gineer was present, and gave a talk 
on the general telephone situation. 


The following district managers 
were with us: Messrs. F. B. Uhrig, 
F. A. Ketcham, E. J. Wallis and E. 
P. Clifford. 


Messrs. A. E. Beling, T. E. Burger, 
T. A. Burke, E. P. Clifford, A. M. 
Collins, H. L. Grant, L. Griesser, H. 
W. Hall, E. A. Hawkins, F. A. 
Ketcham, G. T. Marchmont, L. T. 
Milnor, M. A. Oberlander, J. A. 
Pizzini, L. F. Philo, E. W. Rocka- 
fellow, F. B. Uhrig, E. J. Wallis and 
C. D. Wilkinson. 


Conferences of the General 
Sales Committee 


HE fifty-second conference of 
the General Sales Committee 
was held at the Machinery Club, 

November 21st. The meeting was 
notable on account of the number of 
prominent guests. 

H. B. Thayer, President, gave an 
interesting talk, commenting particu- 
larly upon the company’s new pen- 
sion and insurance plan. 

C. G. DuBois, Comptroller of the 
American Telephone and Telegraph 
Company, gave a very interesting ac- 
count of the opening of vur first dis- 
tributing house, Minneapolis. Mr. 
DuBois went to the A. T. & T. Com- 
pany after many years of service in 
the Western Electric Compzuy. Не 
was Secietary of the company and 
the first Supervisor of branch houses. 
R. H. Gregory, Comptroller, who at 
that time was Assistant Secretary, 
was also one of the guests. 

A feature of the meeting was the 
presence of the following branch 
house managers: Messrs. Uhrig, 
Wallis, Ketcham, Whiikinson and 
Burger. 

The fifty-third conference of the 
committee was held at the Machinery 
Club on December 12th. The com- 
mittee was very much interested in 
hearing Mr. F. R. McBerty of our 
European organization, who gave a 
very interesting talk upon the switch- 
board sales eonditions that obtain in 
Europe. 


Mr. Street, recently returned from 
au extensive trip on the Pacific coast, 
gave a very clear and concise talk, il- 
‘lustrated by large diagrams showing 
the loeations of our Salt Lake City, 
Denver, Los Angeles, San Francisco 
and Seattle retail stores. Among many 
interesting things Mr. Street told of 
the arrangements for a new Seattle 
store, we leasing the former location 
of the Seattle Electric Light Com- 
pany. 

Announcement was made of the 
proposed exhibition conference to be 
held in New York the latter part of 
January. It is planned to have the 
salesmen of the Eastern district at- 
tend this eonferenee, which will be 
somewhat of an innovation from the 
eustomary salesmen's meetings. It is 
proposed to have working exhibits, 
not only of Western Electric manu- 
factured apparatus, but also of the 
produets of the different suppliers 
whose lines we distribute. 

The various exhibits will be in 
charge of experts in the respective 
lines and the salesmen will have an 
opportunity of becoming entirely fa- 
miliar with the different articles. At 
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this conference, in addition to the 
regular quizzes and talks, the sales- 
men will be able to handle and dis- 
cuss intimately the different items in 
which they are interested. 

If this exhibition conference proves 
its worth, it is planned to have others 
held in the other districts. 


Star Orders of Interest, November 
16th to December 14th 


WEEK ENDING NOVEMBER 23RD. 
Omaha. 


Three thousand, three hundred feet | 


of 600-pair, and 7j 100 feet of 400-pair 
AA eable. Office. 
WEEK ENDING NOVEMBER 30TH. 


Chicago. 


Five hundred 14 h. p. motors. 
R. C. Kearsley. 


WEEK ENDING DECEMBER 7TH. 
Chicago. 


Twelve hundred cedar poles and 
line hardware. 
G. H. Lounsberry and J. F. Davis. 


WEEK ENDING DECEMBER 14TH. 


Cincinnati. 

Two hundred fifty No. 293 sub- 
scribers’ sets, 50 No. 6000-A sets, less 
transmitters and receivers; 190 No. 
114 relays and other miscellaneous 
items. Office. 


Organization Changes 


FFECTIVE January Ist, 1913, 

E A. C. Dodge will be transferred 

to the European Organization, 

and will be succeeded as superinten- 

dent of the telephone apparatus shops 
by F. L. Gilman. 

J. J. Raftery, assistant manager at 
Pittsburgh, has been appointed assist- 
ant sales manager at New York, re- 
plaeing R. Gordon. 

J. L. Ray, in charge of the specialty 
sales division at New York, has been 
appointed assistant sales manager at 
Pittsburgh. 

O. D. Frost has resigned as assist- 
ant manager at New York. 

R. Gordon has been appointed 

stores manager at New York. 
= W. Е. Rice, in charge of credits 
and eolleetions, will report hereafter 
to the manager at New York. 


This Month's Cover 


The drawing on the cover of this 
month's issue was made from an ac- 
tual photograph, taken in the New 
York Shop. Miss Alice M. Dunn, the 
subject of the picture, is a member 
of Department 430, New York. She 
has been in the company’s employ 
since May, 1904. 


Prize Salesmen's Contest, 4th Quarter, 1912 


Standing up to November 30th 
Eligible for Hawthorne Trip 


NEW YORK. 


ATLANTA. CINCINNATI. 
J. W. Pearee..... 10 w.H.Beaver..... 56 С. E. Monk...... 118 
D. E. White. ..... 105 W. M. Gregory.... 49 J. Nolloth........ 8] 
W. A. Requa..... 102 D. Curran....... 9 
I. B. Sanborn..... 98 Pod RICHMOND. 
BUFFALO. W. E. Peters .... 46 ©. C. Schoen...... 112 
J. A. Wahlgren... 60 M. H. Nichols..... 13 H. 9. Head...... 70 
N. B. Johnson.... 54 LOS ANGELE A. L. Shaw....... 61 
F. L. Smith...... an sud OMAHA. 
P. W. Miller...... 25 1 B Dark уу 73 Е. Н. Peebles..... 17 
PITTSBURGH. W J Bannan... 71 DALLAS. 
J. Y. Montague... 129 W. D Hallett 50 C. A. Faubian.... 68 
W. C. Robinson... 126 dE SP J. S. Baldwin.... 37 
R. Kauffman...... 108 CHICAGO. MINNEAPOLIS. 
KANSAS CITY А. C. Poggi....... 268 R. G. Call........ 205 
A. D. Barber..... 95 D. G. Welling..... 247 F. J. Richmond... 58 
C. McCallum ..... 60 С. R. White...... 206 —— Smith....... 30 
R. L. Miller....... 47 H. D. Haring..... 198 SAN FRANCISCO 
ST. LOUIS BOSTON H. A. Case....... 60 
L. Depue......... 67 N. E. Gould W. L. Neelands 41 
А. G. Spicer...... 32 Os 11 E, R. Murray..... 33 
P. A. Morse...... 21 PHILADELPHIA DENVER. 
J. P. MeManus.... 13 G. В. Ward....... 40 Biglin ..... 42 
Not Eligible for Hawthorne Trip 
gd YORK. DALLAS. ST. LOUIS 
J. C. Enders...... 300 U.S. Arnold...... 215 | 
E. T. Rice. ....... 302 J. L. Майох...... DEP od 2 
С. К. Brackett.....167 @. L. Chesnut.... 78 A puem ^ 277" gt 
J. E. Lavens...... 102 J. A. Russell...... 5 H B Davidson. 79 
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Train Dispatching Exhibit at Chicago 


HE railroad department of the 
Chicago house has been assigned 
a train dispatching exhibit 
room, and has installed in it a com- 
plete despatching circuit as well as a 
block circuit. These circuits are in 
working order, just as installed on 
railroad systems. The exhibit also 


includes simplex, composite and port- 
able apparatus. 

Whenever railroad men from the 
distributing houses are in Chicago 
and wish to look this equipment over, 
they will find a telephone man ready 
and willing to give any information 
desired. 
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Adequate „Illumination Means Industrial Efficiency 


Mesfer» -EJeclrit 
SUNBEAM MAZDA LAMPS 


A satisfactory substitute for sunshine 


-@ Sunbeam Mazdas give a pleasing, brilliant light that gets into 
the corners. The wire-drawn metallic filament is strong and last- 
ing— ordinary handling will not break it. It burns at any angle. 


@ With Sunbeam Mazdas in place of the old carbon lamps— 
whether in your home, office or factory —you get three times as 
much light for the same money or the same light for one-third 
the cost. Your light bills will tell you the difference. 


Keep the name before you— it is 
Western -Lleclrit 
SUNBEAM MAZDA 


The standard lamp for efficient and economical illumination 


WESTERN ELECTRIC COMPANY 


Manufacturers of the 6,000,000 ‘‘Bell’’ Telephones 


New York Atlanta Chicago Kansas City San Francisco Montreal London 
Boston Savannah Milwaukee Oklahoma City Oakland Toronto \ 
Philadelphia Richmond Cincinnati Deaver Portland Winnipeg і 
Pittsburg St. Louis Indianapolis Omaha Seattle ry Pars 
Buffalo Dallas Minnea: Salt Lake City Vancouver eee Rome 
Cleveland Houston Se. Pau Los An Edmonton doey Tokyo 
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EQUIPMENT FOR EVERY ELECTRICAL NEED 


Always on Guard 


No matter where a ship may be along 
the American coast; no matter how dark, 
or cold, or stormy the night, the coast 
guard is on watch, patrolling the nearest 
beach or rocky cliffs. 


This man, always on guard, could, by 
his own unsupported efforts, do little to 
save life, or to guide ships away from 
perilous points. 


As a unit in an efficient system and 
able, at a moment's notice, to command 
the service of his nearby station, he be- 
comes a power to whom all ship owners 
and passengers are indebted. 


In the same way, the Bell Telephone in 
your home and office is always on guard. 


By itself, it is only an ingenious instru- 
ment; butas a vital unit in the Bell System, 
which links together seven million other 
telephones in all parts of this country, that 
single telephone instrument becomes a 
power to help you at any moment of any 
hour, day or night. 


It costs unwearying effort and millions 
of dollars to keep the Bell System always 
on guard, but this is the only kind of 
service that can adequately take care of 
the social and commercial needs of all the 
people of a Nation. 


AMERICAN TELEPHONE AND TELEGRAPH COMPANY 
AND ASSOCIATED COMPANIES 


Every Bell Telephone is the Center of the System. 


This is the American Telephone and Telegraph Company's advertisement which will 


appear in the February magazines. 


Woolworth Building, the 
Largest Office Building 


in the World, Raised by 
Hoists Equipped with 
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WESTERN ELECTRIC COMPANY Å 


Manufacturers of the 6,000,000 ‘‘Bell’’ Telephones 


New York Chicago Kansas City San Francisco Montreal London 
Buffalo Milwaukee Oklahoma € City Oakland Toronto Berlin 
Philadelphia Pittsburgh Minneapolis Los Angeles сре Рагіз 

Boston Cleveland St. Pau Dallas Calgary Rome 
Richmond Cincinnati Denver Houston Vancouver Johannesburg 
Atlanta Indianapolis Omaha . Seattle Edmonton Sydney 
Savanneh "- Lo Salt Lake Сиу Portland Амо Tw 


EQUIPMENT FOR EVERY ELECTRICAL NEED 


A Front Cover Advertisement in a Recent Issue of the Electrical World. 
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Vacuum Cleaner 
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Eventually you will buy a 
vacuum cleaner, because you 
know that without it your home 
cannot be kept wholly and per- 
fectly clean. The only question 
is— which machine is best? 


In the Western Electric-Sturte- 
vant you can buy a cleaner of 
proven merit representing the 
combined effort of two manufac- 
turers with over 30 years' ex- 
perience. The simplicity of this 
machine will appeal to you, and 
the name of its makers is in 
itself a guarantee of satisfac- 
tory operation. 


Make your choice from our three 
portable machines. In price they 
range from $47.50 to $125.00. If you 

are building, let 

us tell you about 

our stationary 

cleaners. 
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Details in Booklet 


WESTERN ELECTRIC COMPANY 


Manufacturers of the 7,000,000 "Bell" Telephones 


^ New York Atlanta Chicago St. Louis Kansas City Denver San Francisco ` 
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Boston Cincinnati Cleveland E Houston Los Angeles Portland 
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One of our March Advertisements. 
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The Western Electric Company's Contribution 
| to Early Telephone Development 


I have been asked by the WESTERN 
ELECTRIC NEWS to write the story 


of some of my early per- 
sonal knowledge of the con- 
tribution of the Western 
Electric Company to the 
first telephone development. 

The incidents which led 
to the company entering the 
telephone business are in- 
teresting and worth telling. 
Elisha Gray, as an inventor, 
had been associated with the 
Western Electric Company, 
but in 1875 and 1876 was 
working as an independent 
inventor developing a mul- 
tiple telegraph system 
based on the discovery that 
several electrical waves of 
different frequency could 
be simultaneously transmit- 
ted over a wire. 


I knew Mr. Gray quite 
well, also his assistant, W. 
M. Goodridge, who told me 
the following story: 

In 1876, in Milwaukee, 
where experiments were be- 
ing made in tone teleg- 
raphy, and while on the 
way from the telegraph 
office to the Newhall House 
for luncheon one day, Mr. 
Goodridge called Mr. 
Gray’s attention to a street 
fakir selling what was 
known as the ‘‘lovers’ tele- 
graph,’’ a string telephone. 
The thing was a simple 
contrivance in which two 
tin boxes were connected 


by a string two or three hundred 
feet long, and by speaking into one 


By Charles E. Scribner, Chief Engineer 


string to the other, where it could be 
heard quite distinctly. 


CHARLES E. SCRIBNER, Chief Engineer, Western Electric Company 


telephones to a man some distance 


At the luncheon table he made on 
the back of the bill of fare, a sketch 


of an electrical telephone 
which he assured Goodridge 
could be made to operate 
over long telegraph lines. 
It was this simple incident 
which ultimately led to the 
entrance of our company 
into the telephone field. 

Alexander Graham Bell 
had, long before the occur- 
rence above recited, con- 
ceived of an electrical tele- 
phone and had even pre- 
pared his patent specifica- 
tions; but this he had not 
filed in the Patent Office at 
the time it was prepared 
because, as I have been told, 
he wished to file his foreign 
and American applications 
at the same time. This 
delay resulted in the re- 
markable coincidence of 
Bell’s application, and a 
caveat filed by Gray for his 
invention, being received by 
the Patent Office on the 
same day. Which one was 
received first in point of 
time no one could tell, as 
there were no time stamps 
in those days. As a result 
of this coincidence there 
were established two rival 
claimants to the patent on 
the telephone. 

The invention of Bell 
was financed by a group of 
New England men, and that 
of Gray by Dr. Samuel S. 


Gray talked through one of these White of Philadelphia, the head of 
the well-known dental supply house 


the voice would be carried over the away and was much interested in it. of that name. 
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Dr. White soon began to feel the 
burden of the increasing expense and 
succeeded in interesting William 
Orton, then president of the Western 
Union Telegraph Company, in the 
value of Gray’s claim as first inven- 
tor of the telephone, and in inducing 
him to take over the business for his 
company. The Western Union Com- 
pany then, through a subsidiary com- 
pany, the Gold & Stock Company, 
which it controlled, organized The 
American Speaking Telephone Com- 
pany, which entered the field in 
active competition with the Bell 
Organization in the leasing of tele- 
phones to operating companies 
throughout the country. 

At the moment that this competi- 
tion was started, the Bell Company 
had been in operation for about a 
year and had licensed a few electrical 
manufacturing companies to manu- 
facture under their patents, but did 
not permit them to sell telephones to 
anyone, it being their plan to own 
all telephones themselves and to ob- 
tain their revenue from rentals of 
these instruments to be received from 


FIG. 1. PHELPS DOUBLE CROWN TELEPHONE 


the operating companies. The manu- 
facturing companies were, however, 
permitted to sell outright to these 
operating companies all other appara- 
tus needed in the operation of the 
telephone business, such as subscriber 
sets and switchboards. 


The Western Union Telegraph 


FIG. 2. GREY BATTERY TELEPHONE 


Company at the date of entering this 
eompetition owned and operated a 
telegraph instrument factory in New 
York City, and it also owned one- 
third of the capital stock of the West- 
ern Electric Manufacturing Com- 


pany, which was the name ot our 
company in those early days. These 
two shops—the one in New York and 
the other in Chieago—were called 
upon to design and make telephones 
and call boxes, switchboards, etc., for 
the Western Union exchanges. In a 
short time our company took over the 
New York Shop, which it has ever 
since operated. 

We enjoyed, even at that day, a 
reputation for making electrical ap- 
paratus of the best quality, and were 
known to have the best equipment of 
tools and machinery of any electrical 
manufacturer in the country, also the 
best corps of experts. However, we 
found ourselves pitted against a 
group of manufacturing companies 
of great strength, and these com- 
panies had a tremendous advantage 
because of the year’s start ahead of 
us. Mr. Bell, his assistant, Thomas 
A. Watson, Hilbourne Roosevelt, and 
others interested in the Bell Associa- 
tion had made designs of telephones, 
subscriber sets (including a ringer of 
remarkable efficiency), the gravity 
switch (operated by hanging the tele- 
phone on the hook), and the circuits 
controlled by this switch, so that 
hanging up the telephone automatic- 
ally switched off the telephone and 
connected the line through the 
ringer; and they also had designed 
switehboards and switchboard cir- 
cuits for the operation of a telephone 
exchange. These inventions were all 
patented. The patents were very 
broad and at first seemed to give the 
Bell Company a complete monopoly 
of the only satisfactory forms of com- 
mercial telephone appliances to sup- 
plement the telephone itself. 

It was to the task of meeting these 
conditions, then, that we applied our- 
selves, beginning in the winter of 
1877 and 1878. In the first years of 
the telephone there were no trans- 
mitters as we know them; the same 
instrument was used both as a trans- 
mitter and receiver, and the strength 
of the voice currents was supposed 
to depend on the strength of the 
permanent magnet used in the tele- 
phone. 
first lines were provided with only 
one instrument at each end, and it 
was very amusing to see that tele- 
phone go dodging from mouth to ear; 
often both parties would find them- 
selves either listening or talking at 
the same time. 


Our company at once set about de- 
signing the most powerful instrument 
of this type (known as the ‘‘mag- 
neto’’ type), and two forms were de- 
veloped immediately, one at our New 
York Shop, the other at Chicago. 
The New York instrument was 


I remember that some of the * 


equipped with a set of multiple per 
manent magnets and was called the 
crown telephone because of its resem- 
blanee to a crown. Two of these in- 
struments joined together made a 
Double Crown. The Chicago design 
was wholly different, no permanent 
magnet being used. An  electro- 
magnet energized by a local battery 
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FIG. 3. FIRST TYPE OF BATTERY SUBSCRIBER'8 
SET, WITH PONY CROWN RECEIVER 


was substituted, and the instrument 
was very powerful for the magneto 
type and very light in weight and 
eonvenient to handle. These different 
instruments gave the most powerful 
transmission of any that I had ever 
heard up to that time; but with the 
best of this type the voice eame over 
the line very faintly and if no better 
eould have been developed there 
would never have been any substan- 


tial commercial telephone service. to 


this day. 

I show a picture of the double 
erown telephone in Fig. 1, made from 
a photograph of a sample in the 
museum. This instrument measures 
65% inches in length, 514 inches in 
diameter and weighs 3 pounds, 6 
ounces. The light type developed at 
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Chicago, known as the Grey battery 
telephone, is shown in Fig. 2. 

Our first effort was to produce a 
subscriber’s set, or call box as it was 
called, and one which would insure 
the operation of the switch when the 
telephone was taken from the hook 
or replaced. Fig. 3 shows the first 
type produced, and also the so-called 
Pony Crown receiver, mentioned 
later, which was used with it. 

This set was provided with an or- 


ORIGINAL EDISON TRANSMITTER 


FIG. 4. 


dinary electrical bell operated by a 
battery for signaling; a push button 
to call the central office; a lever to 
be moved by hand to switeh the line 
from the bell to telephone; a hook 
on which to hang the telephone, and 
a guard on the switch lever to enforce 
the moving of the switch when taking 
off the telephone or replacing’ it. A 
battery was placed at each station 
strong enough to operate the central 
office annunciator. It was with this 
erude, ineffieient instrument we were 
obliged to enter the fight, but, bad as 
it was, it was better than the one our 
opponents had first given to their 
customers. 

Because of the recognized inade- 
quacy of the magneto telephone as a 
transmitter, the greatest pressure was 
brought to bear upon the inventors 
(Bell, Berliner and Blake for the 
Bell Co., and Edison for the Western 
Union Telegraph Co.), to produce a 
loud transmitter that would permit 
people to talk by telephone without 
destroying their vocal cords! 

Edison was a young man then and 
was an independent inventor with a 
fine laboratory and model shop at 
Menlo Park, N. J., where he worked 
night and day. He once told me that 
he had no use for a watch, because 
when he was hungry he ate, and 
when he could work no longer he fell 
asleep. I once went to his laboratory 


and found him asleep with his head 
resting on the table where he had 
been at work all night. 

Edison’s interests were with the 
Western Union Telegraph Company 
because of large sums of money they 
had paid him for his telegraph in- 
ventions. Опе of the first he sold 
them was a quadruplex system by 
which four messages could be sent 
over а wire at the same time. Others 
had tried to do the same thing before 
and partially succeeded. Mr. Orton, 
while negotiating the purchase from 
him, asked: ‘‘ Edison, what, after all, 
is the difference between your ‘quad’ 
and those of the other fellows’?’’ 
'*Mine works, Mr. Orton, mine 
works," Mr. Edison replied. And 
that answer fits most of the Edison 
produetions. 

In advanee of any one else, he 
made (1878) a model of a loud-speak- 
ing battery transmitter to be used 
with a reinforcing induction coil. 
His patents were sold to the Western 
Union Telegraph Company and he 
furnished our shops with models 
from which to begin manufacture. 
The two models for the Chieago shop 
were handed to Mr. Barton by Mr. 
Edison personally, and Mr. Barton 
brought them in his pocket to Chi- 
eago, to make sure they were not 
injured. They were redesigned to 
facilitate manufacture and were put 
on the market the same year. Every 
one marveled that, where with the 
earlier telephone it was necessary to 
shout, a whisper could now be dis- 
tinetly heard. Mr. Barton handed 
these models to me and one of them, 
after the first tests, I opened up and 
it was used in making the modified 
designs which were later put on the 
market. The other transmitter I had 
marked not to be taken apart and 
kept it in my own possession until 
the Sales Museum was established. 
It is now in the museum in the exact 
eondition in which it was handed to 
Mr. Barton. A picture of it is shown 
in Fig. 4, and the resemblance to the 
present solid back transmitters is 
quite remarkable; nor does this re- 
semblance rest only in the outward 
appearance. It is a solid back instru- 


ment and its construction contains . 


the substantial principles of the 
present solid back transmitter. 
These transmitters were manufac- 
tured in both the New York and Chi- 
cago shops and were placed on the 
market in 1878. Shortly following 
their introduction, Francis Blake 
produced his well-known microphone 
transmitter which at once became the 
standard instrument for the Bell 
Company, and so continued for a 
great many years. These instruments 


at once put the telephone business on 
a substantial commercial basis and 
the business of both companies grew 
beyond all expectations. 

With the advent of an adequate 
transmitter the receiver problem was 
greatly simplified, and the design 
first adopted was the Pony Crown 


receiver (as shown in Fig. 3) in- 


vented by George M. Phelps for the 
Western Union Telegraph Company. 

Fig. 5 shows the rubber handled 
single pole receiver, designed for the 
Bell Company, which was its stand- 
ard for many years. The standard 
magneto subscriber set with which it 
was used is also shown in the same 
illustration. 

In the first years of the telephone 
industry, outside of the switchboard 
and the Edison transmitter, our com- 
pany produced very little which has 
survived. Our subscriber apparatus 
was made up of forced expedients to 
evade the fundamental patents of the 
Bell Company. It included my own 
contributions of a wedge hook switch 
to avoid the gravity switch patent of 
Roosevelt, a ringer of good efficiency 
to avoid the patent of Thos. A. Wat- 
son on the well-known centrally piv- 
oted armature ringer, and a shunting 
telephone circuit to avoid another 
patent of Mr. Watson’s. While our 
designs fully avoided these patents, 
still, being at best only expedients, 
they have not endured, but our high 
standard of workmanship, our care- 
ful manufacture and the generally 


РІ: б. EARLY MAGNETO SUBSCRIBER’S SET, 
WITH BELL SINGLE POLE RECEIVER 


high quality, mechanically, of our 
products gave us an immediate ad- 
vantage which we have never lost. 
In the operation of the telephone 
industry the three prime instrumen- 
talities required are the transmitter, 
the receiver and the switchboard sys- 
tem. Of these, the original Bell 
Company gave Bell’s broad discovery 
of the telephone and the Berliner 
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fundamental transmitter invention. 
The Western Electric Company gave 
the Edison transmitter which, in a 
modified form, is the standard today, 
and also the switchboard which in 
its broad principles and in most of 
its details is the standard for the en- 
tire world. This is our greatest con- 
tribution to the telephone art, a con- 
tribution which will probably stand 
in history as second only to the tele- 
phone itself. 

From the very outset our switch- 
boards, designed on wholly different 
principles from those of the Bell 
people, were superior in every way. 
Their boards were cordless and ours 
used cords; ours required fewer 
operators, were more durable, were 
cheaper to maintain and gave a much 
superior service. Only a short time 
elapsed before the number of sub- 
scribers in the larger exchanges grew 
so great and switching their lines be- 
came so difficult that it was realized 
that a radically new system of switch- 
boards alone would solve the prob- 
lem. The first commercial form of 
our non-multiple switchboard, as put 
on the market in 1878, is shown in 
Fig. 6. 

The solution was found in the 
multiple switchboard, to the inven- 
tion and development of which L. B. 
Firman, C. H. Wilson and myself 
contributed, but all in the interest of 
the Western Union Telegraph Com- 
pany System and the Western Elec- 
tric Company. From its first appear- 
ance in 1879 it proved to be the best 
system for the existing conditions, 
and as the industry grew it became 
absolutely essential to the carrying on 


of the business. For more than 
twenty years it was the subject of 
study and improvement and at the 
present day, every large exchange in 
the world, including the new auto- 


FIG. 6. FIRST COMMERCIAL FORM OF WESTERN 
ELECTRIC NON-MULTIPLE SWITCHBOARD 


matic systems, contains switchboards 
embodying the fundamental prin- 
ciples of the very first multiple 
switehboard put into service, namely, 
the multipling of each subscriber line 
to a large number of connecting 
points and providing, in connection 
with each line, a test or guard to 
prevent its double employment. 

Late in 1879 the Western Union 
Telegraph Company were told by 
their lawyers that Gray's claim as 
first inventor of the telephone was 


not valid, and that in the litigation 
then pending Bell would probably 
win. By this time large sums of 
money had been invested by the 


Western Union interests; they con- 


eluded that diseretion was the better 
part of valor, settled the suits and 
retired from the telephone field. This 
left our company with no telephones 
to manufacture and with nothing but 
the business we could do with the 
existing companies in switchboards, 
call bells, ete. 

The superiority of our apparatus, 
however, kept the wolf from the door, 
and in a few years we were made the 
sole lieensed manufacturer for the 
American Bell Company. The other 
manufacturing companies were 
merged into ours. 

At the time this was done Mr. 
Theodore N. Vail was the General 
Manager of the American Bell Tele- 
phone Company. Mr. Vail possesses, 
with his other innumerable wonderful 
qualities, a fine engineering mind. 
He made inventions in telephony in 
the first days of its existence and re- 
ceived many patents on these inven- 
tions. I believe that his rare judg- 
ment and unfailing foresight satisfied 
him, in those days of thirty years ago, 
that our company, with its designs, 
equipment and personnel, possessed 
the ability to keep pace in facilities 
with the rapidly increasing require- 
ments of the business, and led him to 
take the steps which brought about 
our present close relations with the 
Bell interests. Indeed, I do not be- 
lieve that he ‘‘builded better than he 
knew,’’ nor have I ever heard that he 
regretted his action. 


When the Telephone Was Young 


HE News has received from 
various correspondents a num- 
ber of old newspaper clippings 

concerning the activities of the com- 
pany twenty or thirty years ago. 
The article quoted below appeared in 
the Chicago Tribune of November 16, 
1887. 


** People who have studied the tele- 
phone know that this interesting 
invention does its duty excellently 
in the country where it is not sub- 
ject to the disturbing influences of 
currents upon other wires. Аз yet, 
however, only a poor success has 
been achieved with it in the cities, 
where the currents on the large num- 
ber of wires have interfered with 
the telephone current. To devise a 
remedy for this serious difficulty, the 


Western Electric Manufacturing 
Company in this city have just begun 
a series of experiments, with the as- 
sistance of Dr. Hill and Mr. Scribner, 
electricians of the company. The 
first tests were made on Saturday 
morning at the company’s works on 
Kinzie Street. 


The experiments, while in progress, 
led to the remarkable discovery that 


. the magnet of the Bell telephone, with 


its armature, while entirely discon- 
nected from any wire or battery,. was 
capable of reproducing the signals 
passing over a telegraph line. To il- 
lustrate: A wire was stretched about 
the walls of a room and connected 
with the poles of a battery; an or- 
dinary telegraph key, but no other in- 
strument, being included in the cir- 
cuit. If a person took two telephones 
and applied them one to each ear, and 


took a position in any part of the 
room, he would hear on the telephone 
what was passing on the telegraph 
wire, although he would not hear the 
key work. The room was about 
twenty feet square, and the wires fol- 
lowed the walls once around. 

This interesting and very valuable 
discovery makes it possible for a tele- 
eraph operator with a Bell telephone, 
by placing himself in proximity to a 
telegraph wire, to read, without mak- 
ing connection therewith, all that is 
passing over that wire. It establishes 
the wonderful sensitiveness of this 
instrument, and proves that the tele- 
graphie eurrent affects a greater sur- 
rounding space than has hitherto been 
thought of. As to practical conse- 
quenees, it would seem that the pri- 
vacy of telegrams is & thing of the 
past.’ 
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FICTION SAMPLE No. 28314 


Kind of Inspection required: In Accordance with Specification 108723--Attached Hereto 


Text by Reed R. Calvin, 
Works Laboratory, Hawthorne 


Specification No. 108723, General. 
Issue No. 1, Literary Department, 


December 6, 1912. Western Electric Company, 


A ROMANCE. 


The quality of material used and the method of manufacture 
shall be such as to insure for the romance the properties herein 
specified. \ 

The Western Electric Company shall have the right to reject 
any material which does not fulfill the requirements of this 
specification. 

GENERAL DESCRIPTION. 

The material desired under this specification is pure romance, 

unmixed with any history, philosophy, science, or nature-faking. 
REQUIREMENTS. 


GENERAL: The romance shall contain one hero and one heroine 
of standard quality as hereinafter specified. There shall be 
no limit to the number of other characters allowed, but, in 
accordance with standard practice, either the hero or heroine, 
or both, may be ‘‘the limit.’’ 

THE HEROINE: The heroine must submit to the sir-passing beauty 
test. If he does not turn and look after her she shall not 
be considered beautiful within the meaning of this specifi- 
cation. 

Age: It is understood that the author assumes no responsi- 
bility for the age attributed to the heroine, as a woman's 
age is a matter between herself and her conscience. 

Figure: The heroine's figure shall be willowy, which term shall 
be interpreted in accordance with the usage of such authori- 
ties as Laura Jean Libby, The Dutchess, etc. Any additions 
to or corrections of the original structure shall blend with 
the prevailing style of architecture, so that the effect is 
what is designated as chic, the word chic being used in its 
French meaning, and not as an English abbreviation. 


Diagrams by Carl A. Gruenerwald, 
Works Laboratory, Hawthorne 


Decoration: (a) All paint used shall accurately counterfeit flesh 
tints and shall be non-injurious to the human system in such 
quantities as may be removed by osculation. (b) None but 
smokeless powder shall be allowed under this specification. 
Its flash-point shall be such that it will not explode when sub- 
jected to the friction of a one-day-old beard. (c) The 
natural color of the acquired hair and the acquired color of 
the natural hair shall not differ by more than two (2) 
shades. 

Name: The name of the heroine shall be sufficiently different 
from those in every-day use to convey an impression of 
distinction. If the author is not an adept in coining unusual 
names he may employ a familiar name by misspelling it 
sufficiently, as, for example, Edythe for Edith. 

THE HERO: The hero must be tall and handsome. As our lady 
experts state that it is possible to define exactly what con- 
stitutes male pulchritude and as the question is one frankly 
beyond the masculine intellect, it is hereby stipulated that 
the judgment of our lady experts shall be considered final. 


Name: As specified under ‘‘Heroine,’’ supra. 


Family: If the hero’s family is mentioned, he should be of noble 
lineage. It is allowable, and indeed preferable, that this 
should not appear at first, but should be saved for dessert. 
To start him out as a man with only his personality to recom- 
mend him and add nobility of family as good measure later 
on shows & generous disposition on the part of the author. 
Besides, his noble birth serves to account for his faults to 
people of democratic tendencies, while at the same time it 
explains his virtues to those of an aristocratic turn of mind. 


OTHER CHARACTERS: The author shall be entirely unrestricted as 
regards all other characters. 


THE WESTERN ELECTRIC COMPANY. 


CHAPTER I 


T was & beautiful summer day— 
one of a suecession of perfect days. 
For weeks not a cloud had flecked 

the elear azure of the sky. (Yes, we 
know, gentle reader; but we haven't 
said this took place in 1912. Besides, 
this is fiction. Then, too, kindly re- 
member you're not writing this 
Story.) To resume:— 

Under a great oak, whither she had 
fled for shelter from the rain, stood a 
beautiful wisp of a girl. She might 
have been sixteen years old. In fact 
we are quite sure she once had been. 
But, as it was not the young lady’s 
birthday, we see no reason why it 
should be incumbent upon us to dis- 
cuss her age here. Then, too, all this 
has nothing to do with the story, even 
if the incident were authentic, on 
which point there is some doubt, as 
each of the newspapers, as usual, gave 
a different account of the affair from 
that given by every other paper. 


CHAPTER II 


Several years have flown by since 
the events narrated in the preceding 
chapter, and we now come to the be- 
ginning of our story. 

Gwendolyn Gladys De Flat (see 
Spec, Paragraph 9, * Name") was 


é 


the daughter of poor but proud pa- 
rents. Whether they were poor be- 
cause they were proud or proud be- 
cause they were poor is a question on 


‹‹ ‘WHAT TOOTSUM-WOOTSUM DOT IN 
mourt’? ”’ 


which we refuse to be drawn into con- 
troversy. We state the facts, and if 
you do not like them you have the 
privilege at any time of returning 
your copy of the News to the com- 
pany and getting back what you paid 


‘for it with interest at six per cent. 


Observe that we do not attempt to re- 
tain your interest if you don’t like 
our story. 

Little Gwendolyn was born at the 


tender age of zero years, and in her 
babyhood enjoyed the common dis- 
tinction of all infants, being the pret- 
tiest and smartest child that ever 
lived. One incident that happened 
when she was two years old is illus- 
trative of her wonderful aptness of 
retort. . 
(Equation 1) © 
Aptness of retort = kidding 

Her mother discovered her eating 
something one day and asked, ‘‘ What 
tootsum-wootsum dot in mouf? Tell 
ums mamma wite away." Older 
heads than hers might have been puz- 
zled to translate that, but she an- 
swered without any hesitation, 
‘Bug.’ And the cute thing about 
the whole incident is that it really 
was a bug! You don’t? Well, you 
will when you have children of your 
own. 

During her childhood Gwendolyn, 
or little Gwennie, as she was affec- 
tionately called, was the idol of the 
household. At length, when she had 
reached the age of (Ha, you thought 
we were going to tell, didn’t you?) 
When she had reached the age, we 
say, of blank years (tung!) her father 
decided that she had been idol long 
enough. .Clasping her slender neck 


6 Western Electric News 


firmly in his strong virile hand, he 
drew her to him and addressed her 
thus: ‘‘Gwendolyn, my sweet, I'm 
gittin’ blamed good an’ tired of pony- 
in’ up the mazuma for them picter 
hats of yourn. After this youse will 
earn your own shekels or keep out 0’ 
the bread line around here. Do you 
git me?’’ 

** Fathah, deah," Gwennie respond- 
ed gently, ‘‘I allus knowed youse was 
de original old tight-wad, an' I wuz 
gittin’ pretty sick meself of going 
around in clothes that made me look 
like the last rose of summer pressed in 
the family Bible. Hereafter it’s me 
for the glove-fittin’ gowns, an’ if I 
don’t have the fellers puttin’ crimps 
in their necks rubberin' after me, put 
me down as a hunk о’ cheese." And 
with them brave words she sallied 
forth to battle with the world. 

After days of search she at last ‘‘ac- 
cepted a position’’ (as we say in the 
newspaper business when a person 
sueceeds in landing a job he's been 
breaking his neck to get) with the 
Western Electric Company. Here she 
threw herself heart and soul into the 
life at the works and soon was promi- 
nent in all lines of activity. She held 
the Works’ endurance record for gum- 
chewing, and also several records for 
speed over the shorter distances. She 
was known in financial circles as the 
originator of that stroke of financial 
genius embodied in the phrase, ‘‘ Buy 
it by the Бох; it costs less.’’—Adv. 


(СНЕ WAS THE SWELLEST KID THAT EVER IN- 
HABITED ONE OF TOM MURRAY’S TEN- 
DOLLAR SUITS?' 


In these pleasant surroundings we 
will leave her while we rustle around 
and try to find a hero for the dénoue- 
ment (which is French for the part 
of a story a woman reads first). 


CHAPTER III 


Reginald Harold William Vere- 
Smith (and, right here, allow us to 
draw attention to the paradox that 
subtraeting one name from another 
adds distinction to the combination) 
was known as the handsomest man in 
the Western Electric Company. 
(Nay, male reader, suppress that 
modest blush. He is an entirely fic- 
titious character.) Tall and straight 
He was. (Leave that eap. H, proof- 
reader, old top; it refers to a divinity. 
If you don't want to take our word 
for it any girl in Hawthorne will cor- 
roborate us.) We are at a loss how to 
describe to you the beauty of his regu- 
lar features. If we refer to them as 
**ehiseled,"' which is a favorite con- 
vention among some authors, we fear 
you will get the impression that his 
head was solid marble. If each male 


‹& А PLAIN CASE?? 


reader will kindly imagine (if possi- 
ble) a face ten times more beautiful 
than the one he shaves, and will con- 
vey that picture to several lady ac- 
quaintances we shall consider that 
some degree of justice has been done 
to the matchless beauty of our hero; 
and we guarantee that no suit for 
slander will be instituted against any 
of you whose beauty is too small to 
be measurable with a ten to one ratio. 

Our hero had excellent qualifica- 
tions for matrimony, as he was noted 
for the ingenuity of his excuses for 
being late. Oftener than anyone in 
the Western Electric Company had 
he punched the clock after it had 
erossed the dead line. Indeed, his 


attendance record leaned so far to the . 


minus side that it might have been 
used as an illustration to the well- 
known poem beginning ‘‘ Backward, 
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turn backward, Oh time, in thy 
fight.’ 

We might descant at great lengths 
upon the charms of Reginald H. W., 
but why stir up in the feminine breast 
longings that cannot be appeased? So 
please take it from us that he was the 


+ 50 ¢ 


Ç FF 
ry 


SHE HAD BEEN GIVEN A RAISE’’ 


swellest kid that ever inhabited one of 
Tom Murray’s ten-dollar suits, and 
don’t ask us to waste any more adjec- 
tives on him. 


CHAPTER IV 


Gentle Reader, we don't think it 
fair that we should be expected to do 
all the work. We have supplied a 
hero and a heroine for you, and it's 
up to you to get them together. Our 
imagination is tuckered out, while a 
little bit of exercise will do yours 
good. You can have them meet at a 
society function; you can have him 
save her life when she falls off the 
boat on the way to the Western Elec- 


trie picnic; or you can just make it 


a plain case of ‘‘picking her up” on 
the street car. Now go to it. 

Meanwhile we shall assume that 
you have done your part and got 
them acquainted. We now state that 
they are lovers, and to prove it we 
introduce in evidence a poem written 
by Reginald Harold Vere-Smith, de- 
fendant herein, to Gwendolyn Gladys 
de Flat, plaintiff, which poem has 
been marked for identification ''Ex- 
hibit A,’’ and is in words and figures 
as follows, to wit :— 


«EXHIBIT А”, 


** The rose is some swell looker; 
The violet is, too. 
But, gee, Kid, them there flowers 
Ain’t got nothin’ on you. 
‘‘ This Isadora Duncan . 
At dancin’ is right there, 
But you sure git her nanny 
When youse starts to do the Bear. 


February, 1913 


** ] can’t make pretty speeches, 
But I mean it just de same, 
An’ youse can cash my pay-slip 
If you’ll only change your name. 
“IPU be your own Sweet William 
If you'll ferget-me-not, 
So, if you'll take a boy to raise, 
I'm Johnny-on-the-Spot.’’ 


As we are both judge and jury in 
the ease at bar, we hereby declare the 
ease proved and proceed with the 
story. Now you all know how a love 
story goes, so there is no use in our 
writing it all out and—wWell, well, 
ladies, all right. If you insist on a 
love scene we will give it to you to 
keep peace. 

The situation, then, is this: The 
heroine has fainted. If you must 
know the reason for everything, we 
don't mind telling you, in strict con- 
fidenee, that it was because she had 
just opened her pay envelope and 
discovered that she had been given a 
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raise. You don’t know what a raise 
is? Well, neither do we. 

With ‘fast-beating heart Reginald 
Vere-Smith gazed upon the fair head, 
now motionless upon his breast, glori- 
fied by its crown of yellow-black hair. 
Say, will you quit butting in? We 
say yellow-black and we know what 
we are talking about. Haven't we 
said it was pay-day? Well, then, 
figure.it up and you will find that for 
seven days Gwendolyn had been 
without the wherewithal to purchase 
peroxide, and therefore we are per- 
fectly logical in claiming that both 
colors were observable. 

Gently he raised a curl to his lips, 
when he was startled by a cry: '' Hey 
there, kiddo, drop that. That cost 
me thirty-nine cents at the Boston 
Store.’’ 

It was Gwendolyn who had 
spoken. Нег face was pale, but his 


coat-sleeve was the redder for it. 
With a look of grim determination 
she made a bluff of pulling away 
from his encircling arms, but he only 
held her more tightly. (There’s a 
tip for you to remember girls. Grab 
it.) He showered kisses upon her 
pale cheeks until his mouth was full 
of flour paste. ‘‘Be mine,’’ he 
begged. ‘Ве mine.”’ 

Did she fall for it? Now, girls, 
quit your kidding. You can never 
make us believe you don’t know. If 
you really and truly don’t, though, 
wait until it comes your way. 

And so they were married. The 
wedding was a very quiet one, the 
ceremony being performed by a deaf- 
and-dumb preacher, a friend of the 
groom. 

Did they live happily ever after? 
Don’t ask us. We are married our- 
self and don’t intend to get into any 
trouble with our wife. 


Result of the Prize Cover Contest _ 


WENTY-ODD drawings were 
received in the last NEws Cover 
Contest, which closed January 

10th. The final award of the judges 
is as follows: 

First Prize, $25, to Pierre Bro, 
London. | 

No seeond prize was awarded, but 
the ideas embodied in several of the 
drawings received were sufficiently 
meritorious to warrant their use as 
the basis for NEws covers. The fol- 
lowing contestants have therefore 


London Again a Winner 


been awarded prizes of $5 each: 

J. F. Hearn, Department 672, New 
York. | 
Milne, Department 2311, 
Hawthorne. 

Charles E. Ford, Apparatus Draft- 
ing Division, London. 

C. A. Lantz, Omaha Shop. 

Mr. Bro, whose drawing is repro- 
duced as the cover of this issue, is a 
French student at the London shop. 
One could almost guess Mr. Bro’s 
nationality by looking at his work, as 


COVER DESIGN 
SUBMITTED 
IN THE ‘‘NEWSB’’ 
CONTEST BY 
ARTHUR 8. B. 
FLETCHEB, 
APPARATUS 
DRAFTING DIVISION, 
LONDON. 


The circular pan- 
els enclosing the 
pictures represent 
cross sections of 
Western Electric 
cable. Three of the 
four pictures in the 
corners depict spe- 
cial and emergency 
uses of the telephone 
—in military opera- 
tions, in fire fight- 
ing, and in hospital 
work. Тһе lower 
right hand picture 
suggests a possible 
use for Western 
Electric fans! In 
the centre is & dock 
scene, where cable 
reels and telephone 
apparatus are being 
unloaded. 


the whole effeet of the drawing, in- 
eluding the unusual color scheme, is 
decidedly ‘‘French’’ in character. 

The ideas suggested by the other 
prize winners will be used in future 
issues of the NEws, and will be cred- 
ited as they appear. 

The accompanying illustration is a 
reproduction of one of the drawings 
submitted, which, while not a prize : 
winner, is so well executed as to 
merit its being shown to the readers 
of the NEWS. 


He Must Mean Doughnuts 


Western Electric Co., 
Dear Sirs: 

Pleas send me a dozen of those in- 
salation and some of those small 
pieces of carbon for use on Wester 
Electric Telephones І send you some 
thing to fix which was burned out 
by lighting please fix it and send me 
some of them square blocks and 
round things with holes in like is on 
that thing I dont know what I would 
eall it. | 

Yours truly, 
T. б. Su 

P. S. Please send thing back as 
quick as you ean. 


The result of the salesmen's 
vote on standard Western Elec- 
tric business cards will be an- 
nounced in the March issue. 


oo 
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Prize Salesmen’s Week at “The Electrical Capital" 
What the Winners of Three Contests Did on Their Trip to 'Hawthorne 


HE week of January 6, 1913, 
will long be remembered as a 
notable one by a group of more 
than thirty Western Electric sales- 
men. It marked the fifth of the con- 
ferences held for the prize salesmen 
at Hawthorne and was probably the 
most successful gathering of the com- 
pany’s salesmen that ever took place. 


or a united start for Hawthorne. On 
Monday, promptly at that hour, the 
first meeting was called to order, the 
prize badges were awarded, programs 
distributed, and the rules and regu- 
lations laid down by Chairman King, 
of the committee. A ride of forty 
minutes brought the crowd to a first 
view of the ‘‘Electrical Capital of 


down Mr. Spurling as Wizard No. 1, 
MT the way in which he reeled them 
off. 

Stanley S. Holmes, the genial head 
of the inspection department, next 
took the travelers into his confidence 
with a distinctly different ''line of 
talk." He explained the reasons for 


avoiding the sale of special equip- 


SES 


Æ 


WINNERS OF THE 6TH, 7TH AND 8TH SALESMEN’S CONTESTS 


Left to STAT Row: 
Omaha; T. C. 


A. B. Crawford, Cincinnati; C. C. Schoen, Richmond; Wm. Lancaster, Richmond; F. D. Roseborough, 
MeFarland, St. Louis; A. H. Bannister, Minneapolis; N. E. Gould, Boston; C. K. Brackett, New York; J. A. 


Wahlgren, Buffalo; C. S. Horton, Philadelphia; C. A. Baehr, Cleveland; J. W. Pearce, New York; A. C. Poggi, Chicago. 


Middle Row: D. B. Cameron, St. Louis; W. C. Robinson, Pittsburgh; H. E. Herrmann, Cincinnati; F. C. Jaeger, Philadelphia; Н. C. 
Biglin, Denver; R. Kauffman, Pittsburgh; F. H. Van Gorder, Chicago; F. H. Barber, Salt Lake City; E. A. Crowson, San 


Francisco; L. E. Darrow, Los Angeles; C. E. Monk, Cincinnati; F. Parrish, Seattle. 


Bottom Row: R. G. Call, Minneapolis; I. B. Sanborn, New York; W. J. R. Ryder, Kansas City; U. S. Árnold, Dallas; W. E. Flowers, 


Atlanta; C. A. Faubion, Dallas; C. O 


The thirty-four men who took part 
in it came from all of our American 
houses, and represented the winners 
of the three last quarterly contests 
in 1912, or the substitutes sent in 
place of such winners. 

.lhe week was a busy one from 
start to finish. but it combined such 
a wide variety of entertainment, in- 
struetion and sight-seeing that, tired 
as the men were before its end, they 
enjoyed every minute of it, and no 
one could offer a suggestion as to 
what feature might have been 
omitted. 

The La Salle Hotel, in Chicago, 
was headquarters for the party, and 
each morning, at nine, the men as- 


sembled there either for conference, 


. Pinch, Atlanta; G. Schott, Kansas City; W. H. Thomas, Chi 


America,’’ and then past the watch- 
ful guard at the gate into the lecture 
room of the general merchandise 
building, where Mr. Spurling, Plant 
Engineer, with the aid of maps, 
eharts, blue prints and enough figures 
to fill an arithmetic, explained to the 
strangers where they were at, and 
what all the buildings on the place 
were for. One blue print, a mass of 
lines and colors, and stretching out 
across a six-foot blackboard, Mr. 
Spurling was careful to say, could 
be better understood if read upside 
down. Being only salesmen and not 
acrobats, no one attempted to stand 
on his head and interpret it. That 
first dose of figures, too, left the fel- 
lows’ heads in a whirl, but they put 


icago. 


ment, because of the enormous too] 
expense involved, and then he out- 
lined how the company’s insistence 
upon most rigid and minute inspec- 
tions affects the uniformity and 
quality of its product. When he got 
to the point of splitting five ten- 
thousandths of an inch, he was set 
down as Wizard No. 2. 

Luncheon at the Hawthorne restau- 
rant and a short talk by ‘‘Jim’’ 
Bancker, with more statistics on pro- 
duction, left the boys well prepared 
for the afternoon’s trip through the 
plant. They were divided into four 
groups of about eight men each, and 
thus, in four days, each group saw the 
entire, works. 

Monday night the fellows had a- 
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dinner and ''song fest'' at the Uni- 
versity Club, followed by a bowling 
mateh in which a five-man team made 
up of Messrs. Kaufman and Robin- 
son, of Pittsburgh; Ryder, of Kansas 
City ; Pinch, of Atlanta, and Laneas- 
ter, of Richmond, representing the 
Southern houses, ‘риё it over" simi- 
lar teams representing the Eastern, 
Central, Western, and Pacifie Coast 
houses. 


On Tuesday H. C. Quigley told the 
men about the wonderful care the 
company takes in selecting and in- 
specting the raw materials. He was 
followed by J. W. Skinkle, who out- 
lined how the so-called scientific man- 
agement has been employed to im- 
prove methods and reduce manufac- 
turing costs. Both speakers were 
voted into the Hall of Fame. There 
were more trips in the afternoon, and 
in the evening, a theatre party at 
**The Count of Luxembourg."' 


On Wednesday Gregory Brown 
ialked on our line of telephone appa- 
ratus, and R. C. Hall, on switch- 
iboards. Both speakers covered their 
ground completely, and a full discus- 
sion of the points raised followed. 
The factory inspection in the after- 
moon was followed by а beefsteak 
dinner at Vogelsang's restaurant at 
might. The boys, with their guests 
from the general department, wore 
‘caps and aprons, drank their soup and 
liquids from tin cups, and ate their 
steak in strips with only the knives 
and forks provided by nature. The 
**stunt’’ proved a jolly one, and with 
song and story and a general relax- 
ing from the conventional, the enter- 
tainment was voted a ‘‘corker.’’ 

Thursday was Power Apparatus 
Day in the morning, with talks in the 
conference room by Mr. King, Mr. 
Howlett and Mr. Sundheimer, of the 
‘General Electric Company, and Mr. 
Price, of the Sturtevant Company. 
Lunch was served at the Union 
League Club. In the afternoon there 
were two talks at the Western Engi- 
neer’s Society rooms. Mr. Thomson, 
of the advertising department, 
showed by means of lantern slides the 
relation between sales and advertis- 
ing, and F. R. Tolles lectured on Sci- 
entific Salesmanship and Business 
Building. 

In the evening the men attended 
the Hawthorne banquet and had a 
look at the social side of the factory’s 
activities. The banquet was a revela- 
tion to them, both on account of its 
size and the feeling of ‘‘Good fellow- 
ship," of which it gave evidence. 
Needless to say, this banquet, which 
. was the largest ever held in the city 
of Chieago, overtopped in magnitude 


anything which any of the salesmen 
had seen. 

On Friday morning the final trips 
in the factory took place, and after 
luncheon the men spent a most profit- 
able afternoon listening to talks by 
W. E. Leigh, Foreign Sales Manager; 
J. H. Hellweg, Acting General Mer- 
chandise Manager; Mr. Rockafellow, 
and Mr. Swope. Mr. Swope's topic 
was the subject of salesmen's com- 
pensation, and in a two-hour discus- 
sion, shared in by every man present, 
every detail of the new compensation 
plan was brought out. "That evening, 
the prize winner's banquet was held 
at the Hotel La Salle. There were 
about seventy-five present, including, 
among the number, members of the 
general department and guests from 
the faetory. H. L. Grant, Sales Man- 
ager at Chicago, was, as usual, master 
of ceremonies, and he repeated his 
past successes in that capacity, the 
entertainment provided by him prov- 
ing one of the big features of the 
week. Among those who took part 
were A. R. Maynard and W. H. 
Thomas, of the Chieago sales depart- 
ment, and H. P. Weyman, a former 
member of the same organization; 
Signor Dante; F. J. Sheridan, of the 
eable plant; Messrs. Wahlgren, Ban- 
nister, Herman and Darrow, ‘‘The 
Prize Winner’s Quartette’’; while 
the music was furnished by W. T. 
Purdy, a former W. E. man, and 
W. H. Benfelt, of Mr. Grant’s or- 
ganization. Probably the greatest 
surprise of the week was a wrestling 
match which concluded the evening’s 
entertainment. Two of the light- 
weight wrestlers from Hawthorne 
contended for supremacy on the mat, 
and Sperio Voorhees was declared the 
winner after getting two falls on his 
wiry antagonist, Leo King. During 
the evening Mr. Grant sueceeded in 
getting more music out of the crowd 
than probably anybody imagined was 
there. 

On Saturday morning the boys met 
at the hotel conference room and ex- 
changed opinions as to the week's 
experienees. The  eonsensus of 
opinion was unanimous that the week 
meant more to them individually and 
as members of the distributing house 
sales organizations, than any gather- 


ing of the kind at which they had 


been present. All declared they 
would earry baek to their respective 
territories a new realization of the 
magnitude of the company’s opera- 
tions, the quality of its product, and 
a new sense of its policy to deal fairly 
with all—both customers and 
employees. 


NOTES OF THE CONFERENCE. 


During the week, the boys distributed to 
their trade several thousand post-cards, 
showing views at Hawthorne and grou) 
pictures of the men at the conference. 


There were many amusing incidents the 
early part of the week before the men be- 
came acquainted with each other and the 
members of the general organization 
present. 


At the beefsteak dinner, Mr. Swope, 
after being introduced to Mr. Hermann, .. 
Cineinnati, said, **I have often seen your 
name on the Orders of Interest.’’ ‘‘ Yes,’’ 
said the breezy Southerner, ‘‘I see yours 
there every week.’’ 


At the Tuesday morning session, Mr. 
Bennis, who was not on the program, gave 
a few remarks on the subject of service. 
which were called forth by Mr. ‘‘ United 
States’’ Arnold’s asking Mr. Skinkle if the 
company applied the same standards of effi. 
ciency to service as it did to manufactur- 
ing methods. On the elevated train, when 
the group were returning to the hotel that 
afternoon; one salesman was overheard to 
say to another: ‘‘Who was that chap that 
gave us the spiel this morning about serv- 
ice?’ “I don’t know,’’ replied his com- 
panion, ‘‘but I think his name was 
Bemis.’’ ‘‘Well,’’ retorted the other, 
‘‘whoever he is, I told him where he gets 
ds trying to hand us a line of bunk like 
that. 


Frank Watts, Jupiter of the Sons of 
Jove, was due to talk at luncheon on Fri 
day. ''Eddie'' Rockafellow volunteered to 
show him the way. Neither appeared at 
Hawthorne in time for luncheon and about 
three o'clock, when Mr. Rockafellow rolled 
in, an hour late for his own talk, he told 
the fellows that he had gotten on the wrong 
elevated train and had been taken away 
out to the end of the line and dumped 
somewhere on the Illinois prairie. It took 
him more than an hour to get back on to 
the right course. Next time the committee 
will be asked to provide a guide. 


At the beefsteak dinner, Mr. Clifford, 
with characteristic finesse, asked the waiter 
if he couldn’t have a finger bowl. The 
waiter in reply, pointed to the towel which 
was nailed on the box which was serving 
as “Е, P.’s’’ table. The committee had 
some difficulty in lining up New York's 
manager throughout the entire evening. It 
required no small amount of urging to get 
him to put on & white cap and apron. 


When you see the General Telephone 
Sales Manager, ask him how he likes smok- 
ing & green corn cob pipe, but don't wait 
around for the reply. 


After the dinner on Friday night, an 
auxiliary of the W. E. Prize Winners was 
organized with Messrs, W. A. Schnedler, 
R. E. McEwen and F. L. White as charter 
members.  Thev have adopted the name 
*f Western Electric Prize Sinners.’’ The 
first meeting was interrupted by an unex- 
nected telephone call. You might ask 
Schnedler about it. 


‘*Bob’’ Gordon, the canny Scot Stores 
Manager from New York, was an interested 
guest at several of the functions on the 
salesmen’s conference program, and some 
that were not on the program. Mr. Gor- 
don had а nleasant meeting with a fellow 
Scot who was also at the La Salle hotel 
during the week. 
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üscrin Gathered by the Distri Buting House Correspondents 


Philadelphia 


W. H. Graham, who for the past 
year and a half has been the head of 
our service department, has been re- 
cently transferred back to the stock 
maintenance department at New 
York. It was with regret that we 
saw his smiling countenance vanish 
through our doorway. His well- 
known voice and step will be missed. 
-We wish him success, and are sure 
that he will ‘‘get along’’ rapidly in 
whatever niche he may find lodging. 


Joy reigns in Philadelphia, espe- 
cially in the shipping department. 
An automobile truck has recently 
been added to our equipment, and 
“Ty” Holmes says that if we can 
get hold of a first-class mind reader 
we will then be able to have the 
material out of the warehouse and in 
the customer’s hands before he has 
had time to write the order. 


Philadelphia compliments Chicago 
and New York on the poets of which 
each house seems to be the nurturer. 
We had no idea there was so much 
poesy in our organization. 


Mention was made in the January 
number of a lecture on illumination 
to be given by Mr. Nodell at Atlantic 
City. He spoke before the Associa- 
tion of Stationary Engineers at Odd 
Fellows’ Hall. 

Mr. Nodell’s subject was the manu- 
facture of incandescent lamps, cov- 
ering Carbon, Gem and Tungsten 
Filament lamps. First taking the 
Carbon lamp, he demonstrated, by the 
use of raw materials, the actual 
manufacture, explaining each stage 
in detail. 

That a very keen interest was mani- 
fested is evidenced by the following 
letter from W. D. Nuenemann, the 
Secretary of the Association: 

Atlantic City, N. J., 12/23, 1912. 
Mr. William L. Nodell, 
Western Electric Co., 
Philadelphia, Pa. 
Dear Sir:— 

I am instructed to extend to you and Mr. 
Ward a vote of thanks from New Jersey 
Association No. 9, in appreciation of the 
lecture given to our members on the manu- 
facture and operation of incandescent 
lamps. 

I wish to assure you personally that those 
who attended were greatly interested, and 
I heard several say that they would have 


stayed until 2 A. M. if necessary, to hear 
it out. 

At any time in the future that you may 
care to bring anything of interest before 
our Association, kindly advise me, and I 
assure you the attendence will be large. 

With Christmas greetings, I beg to rə- 
main, 

Yours truly, 
(Signed) W. D. NUENEMANN, 


The Telephone Society of Philadel- 
phia is planning to organize a glee 
club. A committee has been ap- 
pointed to make plans and select such 
men in the Telephone and Western 
Eleetrie Companies as are able to 
‘‘ Carol, carol joyfully,’’ and of which 
G. G. Young has been appointed 
chairman. Mr. Young, by the way, 
has long been well known for the 
sweetness of his vocal productions and 
his angelic disposition. At the 
present time there are about one hun- 
dred prospective candidates for the 
elub. 


San Francisco 

A eapable committee is arranging 
our first Western Electric dance, to 
be held shortly after the holidays. 
Full details later from the society 
reporter. 

The proceeds will be used in equip- 
ping a worthy baseball team for the 
1913 season. Which reminds us that 
ye scribe has not yet sung the glories 
of our 1912 team, which fought its 
way to the top of the Commercial 
Sub-league in San Francisco, and se- 
cured permanent possession of a 
handsome trophy. Let's have a 
Western Electric post-season series 
next year. 


"Constant Reader’’ suggests that 
the sporting section of the NEWS, 
with its bowling scores and wrestling 
championships, be printed on regula- 
tion pink paper. 


During the past few months we 
have been visited by several members 
of our Tokyo organization. Among 
the most recent arrivals are Messrs. 
Ota, Hirai and Yamamoto, who are 
returning to Japan after a year and 
a half’s study at Hawthorne. During 
1915, we expect to number several 
interpreters among the regular em- 
ployees to care for our cosmopolitan 
visitors. 


Los Angeles 


We are in receipt of the following 
letter from one of our customers: 

I am in receipt this day of a 
merchandise order from you. I 
thank you very kindly for this 
remembrance and in return wish 
you a very Merry Christmas and 
a prosperous New Year. Hoping 
the following year will show a 
big increase in my stock of your 
receipted bills, I remains, 

Yours respectfully, 
L. 


Buffalo 


The youngest of the Western Elec- 
tric houses has not broken into print 
since the ‘‘grand opening ad.’’ in the 
July issue, mainly because it has been 
too busy unloading on New York un- 
desirable ‘‘old stock’’ and **doubtful 
accounts.’ Just now we have noth- 
ing to do but figure the inventory, 
close the books, and look for our 
profit, so we'll make up for those busy 
days. 

Speaking of visitors, Buffalo has 
certainly not been neglected. This 
month we were favored by Eugene V. 
Debs, Jim Corbett, Fingy Connors, 
Beatrice Fairfax and Gaby Deslys. 
William Rockafeller hid in our ex- 
celsior bin for three days, but we 
promised not to tell, so, of course, we 
ean't mention him. 


ORDERS OF INTEREST—YEAR ENDING 
JANUARY, 1914. 
Unoffictal. 

One hundred No. 1 Household type 
Washing Machines.—U. N. Clean. 

One assorted carload Pittsfield 
standard plugs and magnetos.—N. O. 
Spark. 

Five thousand left and right hand 
reversible Muckets.—O ffice. 

One train load Hawthorne’s over- 
stock list ‘‘A’’ small switchboards.— 
Entire Chorus. 

Those Orders of Interest are cer- 
tainly interesting, but what interests 
Mr. Gibbs more is how some houses 
get by with a 1/30 H. P. Motor, 
while he had to report the last $1,000 
order three times before it appeared. 


The salesmen stayed home during 
the week of January 6th, 4nd the 
office force ate no lunehes. 
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Cleveland 


An interesting feature of the De- 
cember business was the large volume 
of cash sales in heating appliances for 
holiday gifts. All the city and coun- 
iry salesmen, in addition to the regu- 
lar force, were kept busy during the 
week before Christmas handling this 
trade. The store was open two nights. 

Beginning early in December all 
the Cleveland dealers centered their 
publicity on the slogan; ‘‘Make it 
an Electrical Christmas.’’ Particu- 
larly effective was the cooperation of 
the Cleveland Electric Illuminating 
Co. On December 10th they mailed 
to ten thousand of their consumers a 
handsomely designed folder illustrat- 
ing household appliances and refer- 
ring intending purchasers to the 
dealers. We printed our name on a 
number of these folders and sent them 
to a selected mailing list. In addi- 
tion our turn came to use the Illumin- 
ating Co.’s window on the public 
square the week before Christmas. 

Our window was designed and in- 
stalled by Ewald Voelzow, one of the 
store salesmen, whose windows in our 
own store have frequently been re- 
produced in Electrical Merchandising 
and other trade papers. 


The accompanying illustration 
shows our Christmas window display. 


Among our recent recruits from 
other houses have been J. W. Valenta, 
from Chicago; G. W. Gould, from 
Indianapolis, and L. D. Collins, from 
Atlanta. 


Cleveland’s first parcels post deliv- 
ery was addressed to Honolulu. It 
covered an order from J. J. Duck, of 
Toledo. 


Noting the compliment to Mr. 
Johnston in Cincinnati’s January 
contribution, this houses rises to re- 
mark that it is proud to have the 
privilege of supplying part of the 
eost of maintenance of Mr. Salt. 


We didn't get any New Year's 
greetings from Tokyo, or the Congo, 
or any place like that, but our mail 
sure looked as if everybody i in Uncle 
Sam’s dominions were wishing Cleve- 
land a prosperous New Year; and if 
it were not for the NEws’ well-known 

policy as to advertising, we would 
use its columns to say "Same to you 
all, even if the message is à month 
late. 


We notice that that Denver wizard, 
Mr. White, who has resolved to get 
better deliveries from the East in 
1913, does not endanger his New 


Year's resolution by including in his 
list such things as Sunbeam lamps, 
hardware, Edwards' house goods and 
Sturtevant cleaners. He seems to 
realize that there are limits to what 
a man should be called upon to do. 


Atlanta and Richmond seem to be 
doing some speedy work on those 
monthly statements, but then anybody 
ean get out work if he does not have 
much to do. Our count shows double 
the number of statements—but at 
that it would not be & bad idea for 
our bookkeeping department to get 
busy and beat that time record. 


That Baron Munchausen thing of 
Chieago's in the January issue was 
good. There are many on the West- 
ern Electric payroll. For instance, 
the gentleman at Hawthorne who 
makes promises on magnet wire. 


One working at a distributing 
house in January. in an attempt to 
think about, comprehend, digest, bear 
with, and answer the letters, tele- 
grams, and other communications 
from the thirteenth floor of 463 West 
St., ponders early and oft the ques- 
tion: 


‘‘Shall I keep on working twenty-: 


four hours & day or die now and let 


my wife get the insurance?" 
[A voice, from the 13th floor: 
now.'"'—Ed.] 


A bulletin appeal for contributions 
to the News with a Christmas flavor 
found one responsive heart in a boy 
in the stockrooms, who wanted to 
know if it would help if he contrib- 


uted a quarter. 
[It с? would! 
it.—Ed. Nrws.] 
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Minneapolis 

M. A. Curran, our irrepressible 
eredit man, is striving hard to estab- 
lish a record for consecutive mention 
in the NEws, with an absolute dis- 
regard for the financial expense in- 
volved. His latest was a Christmas 
visit with relatives and ‘‘others’’ in 
New York. Не reports that ‘һе 
Old Town’s’’ hospitality consists of 

"weleome" when you arrive, and 

‘well опе” when you leave. 


R. F. Geeseka, our correspondent, 
has enjoyed the fruits of his versatile 
pen in the News, but everything that 
any of us wrote concerning him, he 
has taken great pains to exclude from 
the New York Mail. 

On New Year's Eve he motored to 

St. Paul with a party to see the Old 
Year out, and arrived in Minneapo- 
lis 11:00 A. M. January 1st. They 
had nine tire blowouts coming home, 
and had to push the machine over 
half way back. 
. Mr. Geeseka does not imbibe, 
smoke, swear nor season his language. 
We never did believe in circumstan- 
tial evidence anyway.—M. A. C. 


One of our road men complained 
of the delay in receiving his expense 
check. Upon investigating the mat- 
ter we received the following reply 
from the local postmaster: 

I have advice that there will be mail 
service to Grand Marais during the winter 
season three times each week. For your in- 
formation the route follows: Via Duluth 
& Iron Range Railroad to Two Harbors, 
and thence by dog-sled the remaining por- 
tion of the distance. 

This is said to be a fine territory 
from June 30th to July 15th. 

M. A. C. 
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Omaha 

Omaha claims the unique distinc- 
tion of having, as a customer, the 
smallest eleetrie light plant extant, 
that is, the smallest plant selling cur- 
rent to a community. This plant is lo- 
` cated at Sacramento, Nebraska, and 
is owned and operated by E. G. 
Anderson. 

The population of the town is 40 
and eurrent for about 40 lights is 
supplied. 

The existence of this plant was 
called to the attention of Mr. Me- 
Neely, our lamp specialist, who read 
а magazine article describing it. 
Finding that Mr. Anderson was not 
already a customer, he immediately 
got busy and secured an order for 
‘‘Sunbeams,’’ which have proved so 
satisfactory that we have recently 
an additional order from Mr. 
Anderson.—L. С. H. 


EprroR's Nore: We hate to deprive 
News readers of the pleasure of read- 
ing the correspondence accompany- 
ing the above item. So here it is: 


Attached is our contribution for the Feb- 
ruary issue of the News, which we hope 
wil prove acceptable. 

We wish to call your particular attention 
to the article regarding the Electric Plant 
at Sacramento, Nebraska, and our request 
that you be sure to publish it, as it is neces- 
вагу in order for us to keep faith with our 
customer, Mr. McNeely having guaranteed 
the proprietor a write-up, should he favor 
us with an order, as is attested by copy of 
his letter enclosed. 

With best wishes for the New Year. 

OMAHA HOUSE, 


by L. C. H. 
(COPY) 


December 7, 1912. 
E. G. ANDERSON, 
Sacremento, Neb. 
Dear Sir:— 

We notice in one of the late magazines 
that you are operating the smallest central 
stations in the world. As an advertising 
feature for both of us, I am writing you 
to see if it is not possible for you to give 
us a small order for a quantity of Sun- 
beam Mazda Lamps to be used on your 
lines. 

If you will do this, the writer will per- 
sonally see that an article is written up and 
published in the WESTERN ELECTRIC NEWS, 
and the Sunbeam Smile, two magazines 
which are published monthly by the 
Western Electric Company. 

Trusting that we may hear from you at 
a very early date, we are 

Yours truly, 
J. G. MCNEELY, 
Illumination Dept. 

For your convenience in reply, we are 
enclosing.’ herewith stamped addressed en- 
velope. 


We haven’t seen any recent full 
page write-ups on Kansas City. Can 
it be that they are retrenching on 
advertising expenditures. or have 
they been cured of the ‘‘ Exaggerated 
Ego?’ (apologies to Kansas City). 
And that reminds us that the stores 
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manager of the Kansas City house, 
‘*Bill’’ Quirk, is an old Omaha West- 
ernite; last time we heard of Bill he 
was announcing the arrival of Billy, 
Jr. We are wondering if he expects 
this youngster ever to beat the old 
man’s foot-racing record. Toot your 
whistle, Bill, we'd like to hear from 
you.—L. С. Н. 


NOT RESPONSIVE TO ELOQUENCE. 


A short time ago, our accountant 
inadvertently slipped up on getting 
the ‘‘7 come 11"' report out on time 
by a few minutes. Not wishing to be 
chalked up as late, he appended a 
short note to the Comptroller, beg- 
ging for clemency. Did this appease 
the immutable Murkland? Ah! no, 
and he answered, forthwith, as fol- 
lows: ‘‘We will put you down as 
being three minutes late, in spite of 
Mr. Huntington’s eloquent appeal.’’ 

Ye gods, but he is rough !—L. C. Н. 


We note with interest Hawthorne's 
request to print as follows: SUNNY 
JIM HAS DONE IT AT LAST! 
This naturally arouses our euriosity, 
and with palpitating heart, we ask: 
WHAT HAS OUR JIMMY 
DONE? Our own Jim MeNeely is, 
of eourse, the only one who is exten- 
sively known under the aforesaid 
cognomen.—L. С. H. 


Harry Shaben spent some time 
looking for the person that gave him 
the fine write-up in the January 
News. Harry appreciated that bit of 
flattery, and wants to hand the fellow 
a five spot. | 

Surprising, isn't it, that salesmen 
always fall for their own line of 
bunk —L. С. H. 


[Did you promise him & write-up, toof— 
od. | 


A. M. P. Maschmeyer, formerly 
with the National Dictograph Com- 
pany of Chicago, has joined our lusty 
crew as wiring device specialist.— 
J. M. B. 


J. M. Bateman was recently ap- 
pointed Jovian Statesman for Ne- 
braska. "This puts the Big Devil on 
the spear.—J. M. B. 


H. A. Shaben recently landed an 
order for a complete electric light 
plant at Lawrence, Nebraska.* Mr. 
Shaben again demonstrated that his 
skill in outlining the complete system, 
drafting the blue prints, etc., is a 
very big factor when it comes to 
securing an order of this kind.— 


L. C. H. 
[*Where's the write-upf—Ed.] 


February, 1918 


Dallas 


Talk about a heavy credit depart- 
ment! One member of ours weighs 
220, and the other 195. Don't you 
think they should be able to pull the 
customers away from their coin? 


Diogenes died too soon. Salesman 
Mattox looks for customers with an 
Ever-Ready flashlight. The first 
night he found five; the second night 
twelve; the third night seven; and so 
he goes merrily on. He says ''sam- 
ples did it.’’ 


WANTED: 


A muffler for the human voice. 
One that can reduce Ross D. Cum- 
mings’ harangues to the delicacy of 
tone of a freight engine on a ten per 
cent. grade. 


Great is the despair among the 
Texas hunters. No longer ean the 
husky nimrod stalk forth into the 
cacti and mesquite of Southern Texas 
and return with trophies of birds and 
bear. 

The great exterminator, the mod- 
ern Davy Crockett, our manager, has 
eaused this deplorable condition. 
Last December he and Mr. Bemis 
succeeded in slaying all the feathered 
tribe, and now he reports over the 
long distance telephone that he and 
his fellow-huntsmen, officials of the 
Southwestern Tel. & Tel. Company, 
have slaughtered 49 bear during the 
past few days. 


In spite of the fact that Richmond 
seems to be using the columns of the 
NEWS in place of form 224-GN for 
complaints (as evidenced by their 
slanderous remarks in the January 
number, concerning our service), we 
do manage to make a prompt ship- 
ment every once in so often. If you 
don’t believe it, read the following, 
from one of our good customers: 


GEORGETOWN WATER AND LIGHT 
PLANT. 


Georgetown, Tex., Jan. 7, 1913. 
Western Electric Co., 
Dallas, Tex. 


Gentlemen :— 


Please find enclosed check to cover bills 
to Dec. 27. We wish to thank you for your 
prompt shipments of goods during the past 
year, and especially for the efforts of your 
Mr. Chestnut to help us find just what suits 
our trade in way of lamps of general sup- 
plies. Respectfully yours, 

(Signed) R. E. Warp. 


Mr. Van Valkenburgh has returned 
from a ten-day business trip to 


Houston and other South Texas 
points. He reports very good shoot- 
ing. 
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Chicago 
THE CHICAGO LINE. 
(Apologwes to B. L. T.) 


NEW YORK LIMERICKS.* 


That limerick bunch, I should think, 

Would fear for & cerebral kink. 
Their meter and rhyme, 

, Is a shame and a crime! 

Why, Calliope’s ghost takes to drink! 


A more elegant verse would suffice, 
To convey either envy or spleen— 
It at least could be technically nice, 

If perhaps not poetically clean. 


So if New York a lesson will take, 
In the commoner forms of our verse, 
It will pay them. The efforts they make, 
Could not possibly show them up worse. 


Meters short and choppy, thus, 
Are just the thing for repartee. 

Their construction is so simple 
Any chump could poet be. 


The softer form—this smoother verse, 
Is fine for simple pattering. 

Its single rhyme would aid New York, 
To turn out verse quite flattering. 


This rhyme with a halt will do for a 
branch— 
That is, if they’ve some one to write it. 
St. Louis will find, provided they try, 
The words hate the meter and fight it. 


A resonant meter, resounding and rolling, 
Like ocean’s defiant and unceasing roar; 
Expresses Chicago’s great progress for 
Western: 
Its confident spirit from office to store. 


There’re many more verse forms than this, 
Expressing great sorrow—great bliss. 

But New York is sick, 

With acute lim-m ’erick— 
The meter and rhyme both amiss. 

Moliver Endell Jolmes. 
*The writer has made it a point to 

change the form and the meter in every 
verse. In following New York’s style he 
wishes to give full credit to ‘1,17 ole 
N' York’’ for inventing the method. 


In a soul-stirring ballad outlining 
Chieago's accomplishments during 
1912, A. H. B. closes with the follow- 
ing verse and footnote: 

Now the contest’s real exciting, 

As we round to end the race, 

We sit* at Armageddon 


And we battle for first place. 
*N. B. We sit because we're tired of 
standing, and we can work better. 


THE POT AND THE KETTLE. 

Speaking of people in glass houses, 
we wish to thank George Cullinan 
(formerly of  Chieago), Walter 
Templin (formerly of Chieago), P. A. 
Morse (formerly of Chicago), and 
other members of the St. Louis or- 
ganization (formerly of Chieago) for 
their eharacteristie offer to give us 
something for nothing. We will be 
delighted to receive the territorial 
maps. Our first pleasant task will be 
to look up Quincy, Beardstown, and 
other provinces which have been at- 
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tacked by the border folk. As old 
Jim Kelcey says, ‘‘Beware of the 


Greeks bearing gifts."' 


GEMS FROM THE STOCK ROOMS. 


Stockkeeper: Shall I transfer this 
stock from Associate to ‘‘Unasso- 
ciate’? 

Mr. Metzger: Sure. If you’re goin’ 
to be stockkeeper you gotta learn to 
unassociate stock first. 

J. M. P. 
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RAH! RAH! RAH! POWER APPARATUS. 


MORE LIMERICKS. 


Come, little ole N. Y. defenders; 

You may rant of your Walkers and Enders, 
You couldn’t do worse 
Than learn to write verse; 

For you are but lim’rick pretenders. 


You dare to make merry with us, 
And promise to keep up the fuss, 
And then rhyme New Yawk 
With such words as tawk, 
When that might have killed some poor 
cuss. 


Come on with your impromptu stuff, 
Don’t let it get into the rough; 
You’ve bit off a chew 
That’s too big for you. 
Please holler when you have enough. 
—J. А. К. 


EXTRA—EXTRA— EXTRA. 


All about the bang-up service we're 
getting from the stores department. 
Hereules Metzger now says nothing 
is too heavy for him. Come on, you 
orders—that's the spirit, Metz! 

W. W. 


We have just received a letter from 
W. J. Baer, of the Central Union 
Tel. Co., addressed to W. S. Sions- 
sabe, Service Dept. We also have on 
exhibition another letter addressed 
to M. I. Lionsatt. Why not raise the 
embargo on rubber stamps for signa- 
tures and supply Sioussat with a 
legible stock? 

For the benefit of out-of-town read- 
ers we would advise that it is pro- 


nounced Sousa—same as John Fill- 
up. W. E. W. 


Atlanta 


F. B. Chapman, the genial repre- 
sentative of the Bryant Electric Com- 
pany, spent several days with us 
recently. 


C. C. Heeb, who represents the 
Pass & Seymour Company, was a vis- 
itor to our office recently. We are 
always glad to see Charley and hope 
he wil come again. 


F. J. H. Price, of the Sturtevant 
Company, has been with us regard- 
ing the Western-Electric-Sturtevant 
vacuum cleaners. He made a trip 
over the territory and on his return 
so inspired not only the road men, 
but the office men, office boys, and 
stenographers, that no matter on 
what subject the letters are written, 
the Western - Electric - Sturtevant 
vacuum cleaners are always men- 
tioned. 


T 
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If New York and Chicago want to 
eontinue their controversy over re- 
speetive merit, we suggest that they 
hire a hall. 

We all know that a man named Ox 
got an order once from a railroad, 
but we don’t see that it entitles him 
to a meal ticket for life. Pretty soon 
the one called Enders will get a big 
one for the Lake Shore through the 
New York Central’s purchasing 
agent, and then someone will have to 
apply the hot water bottle to our 
baby house. 

Anyway, after 170 rounds between 
heavyweights we would like to see 
two lively lightweight scrappers step 
in from ‘‘around the circle" and 
show us what real going is—say Buf- 
falo and Seattle. 


Minneapolis salesmen please note 
that one F. B. Vary, who holds a 
mortgage on Florida for the Western 
Electric Company, contemplates an 
automobile sales trip from Jackson- 
ville to Miami. 


What would appear strange to our 
friends in other sections is our Christ- 
mas and New Year celebration. 

Fire-works, cannon, guns, bells and 
horns are used, each vying with the 
other to make the most noise. This 
is an old and strictly Southern cus- 
tom, our holiday celebration being in 
the winter months, while in other 
sections the fourth of July is the 
noisy day. | 

We keep open house from Christ- 
mas to New Year, serving egg-nog, 
fruit eake, and other good thines 
which are in line with the imd) 
Southern hospitality. 
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Everybody 
Joins 
While 
Atlanta’s 
Loyal 
Leader’s 
Inspiration 
|. Stimulates 
W. P. Hunter. 


wT 


cm 
we 


Joe Paulson left us on January Ist 
to go to the Seattle house. Mr. Paul- 
son has been with Atlanta for several 
years and will be sorely missed. We 
wish him much luck in his new terri- 
tory and congratulate Seattle upon 
securing his services. 


L. D. Collins, our lamp specialist, 
has been transferred to the Cleveland 
house. Our loss is Cleveland’s gain. 


The following letter from one of 
our telephone customers, which by 
the way is about the average letter 
we receive from them, will give you 
a very good idea of what we are up 
against down here: 


American Telephone & Telegraph Co., 
Mobile, Ala. 
Dear Sir: 

I have about 1000 are 2000 Sypres tree 
from 20 to 60 ft long an I wonted to no 
if you all was handle any of that kind 
an if I culd sell you all some pleas give me 
yours prices on them are is you all handle 
any seader pole I have some of them an 
give me prices on seader pole an if you all 
dont handle them pleas exvise me where I 
eud get a sale for them. pleas write me at 
once. 

Of course we referred this to the 
pole expert, R. A. Griffin, of New 
York, who no doubt will be able to 
put the gentleman out of his misery. 


The many Western Electric friends 
of Colonel W. H. Adkins, General 
Contraet Agent of the Southern Bell 
Company and the Cumberland T. & 
T. Company, will be grieved to learn 
that he fell off a mule while hunting 
in Florida, and sprained his wrist 
painfully. 

The Colonel reassures us by an- 
nouncing that the accident happened 
at 10 o’clock in the morning, and goes 
on to explain that the mule got so 
excited, in pointing a particularly 
large bird, that he stepped into a 
Doodle Bug hole. 


The recent visit of J. M. Hayes, 
General Shop Foreman for Distrib- 
uting Houses, was the occasion of a 
little dinner given him by Atlanta’s 
shop employees. Shop methods and 


practices were discussed under most 
favorable conditions, each one present 
being given an opportunity to express 
his views regarding the work. After 
listening to these talks, Mr. Hayes 
replied with a very interesting and 
instructive talk on general shop 
methods. 


Just to show you that the Atlanta 
branch of the Western Electric Com- 
pany is always endeavoring to serve 
customers to the best advantage, we 
enclose a telegraphic order which is 
self-explanatory. 

Express  Vredenburgh Saw 
Mill Company, Corduroy, Ala- 
bama, one number four locomo- 
tive and freight train complete. 


Although the export department 
might feel very envious of us, we are 
endeavoring to do business with 
China—Alabama. 


This is a eopy of a notice posted in 
the Bachelor's Club: 


$10.00 REWARD: 


The above mentioned sum will be paid 
for information which will lead to the dis- 
eovery of the party or parties who hard- 
boiled the eggs we were saving for our 
Christmas egg-nog. 

(Signed) K. R. HOUGHTON, I. B STAFFORD, 

G. W. GirrorD, A. S. Prippy, P. M. PE- 

TEET, P. E. DAVIDSON. 


Cincinnati 

D. C. Riehardson is sojourning in 
our midst, and while here has become 
so impressed with the painting we are 
having done that he decided to take 
a sample to New York. One of the 
painters, being Irish, ipso facto, 
generous, anticipating his request for 
a sample, gave him a full gallon, and, 
as a consequence, the boss painter is 
out, not only the paint, but fifty cents 


for a new shirt for Mr. Richardson. 
[You were stuck. Dan never paid more 
than a quarter for a shirt in his life.—Ed.] 


A. B. Crawford, formerly with the 
Stromberg-Carlson Company, has 
been added to our sales force. By 
courtesy of the general department, 
Mr. Crawford was extended the privi- 
lege of a week at Hawthorne with the 
prize winners. | 


The jeers of the envious on the 
general staff fail to mar the lustre, 
or deerease the height of the beauti- 
ful 10-inch national quality golf 
trophy Mr. Milnor won at Hot 
Springs. | 


New York 
TO MOLLIVER ENDELL JOLMES. 


We thank Chieago greatly for their answers 
to our jests, 

We'll let the Editor decide, who can write 
lim’ricks best, 

We'll grant that when it comes to sales, 
Chieago's in our boat, 

But whether they be small or big, we've 
got CHICAGO'S GOATI 


They say an orange is thick skinned; we've 
often found them во; 

We think of the rhinoceros—skin's thick a 
foot or so. 

We THOUGHT Chicago's fairly thin; and 
Grant is one fine sport. 

Then why, we ask, were they so slow at 
making a retort? 


We picture Grant with hair awry, a’ biting 
at his pen; 

His steno (always home by six) one night 
is kept ’till ten. 

He dictates memos fast and quick, ҰШ 
vocal chords are tired; 

‘‘If you can’t talk, against New You", 
you'll all of you be fired!’’ 


New York feels sorry Grant saw red; but 
anger must bear fruit, 

For Short’s contrib. was lacking (or could 
not be made to suit). 

We wonder if the Record Clerk was ousted 
from the mob, 

For tho’ his work із excellent, HE 

WASN’T ON THE JOB! 
(See W. E. News for January). 


The moral of this little verse is easy to 
untangle: 

We honor old Chicago; she is strong from 
every angle. 

But as Western "Lectric children all, we 
find a wholesome pleasure 

In passing on the little joke to rivals whom 
we treasure. 


CHICAGO CULTURE. 


While the Prize Conference Com- 
mittee was arranging for the sales- 
men’s entertainment in advance of 
the Prize Week at Hawthorne, a tele- 
gram was sent to Chicago asking 
what good theatrical productions 
were available. The following wire 
eame back: 

There will be no good shows in town. 
Most available ones are, first, Exceeding. 
the Speed Limit; second, Count of Luxem- 
bourg; third, The Girl at the Gate; fourth, 
Louis Mann in Elevating a Husband; fifth, 
SOTHERN AND MARLOWE IN SHAKESPEAREAN 
PLAYs.—H. L. Grant. 


To the New York salesmen, who 
know their Shakespeare practically 
by heart, this fresh exhibition of 
Chieago's dramatic and literary taste 
is, of course, saddening. But to those 
of us who have visited the Windy 
City, it hardly comes as a surprise. 


On December 17th, just prior to 
J. L. Ray’s departure from New York 
to take up his new duties at Pitts- 
burgh, many of the sales specialists 
and salesmen who had been co- 
workers with him in New York, ex- 
tended him a complimentary luncheon 
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at one of the favorite lunching places 
of the New York boys, the Hotel 
Brevoort. 

There were twenty-five in the 
party; Toastmaster R. E. Rae pre- 
sented to guest J. L. Ray, a memorial 
resolution which bore the autographs 
of all those present. 


R. Е. R. A SPECIALIST ? 


A certain company in Long Island 
City was recently sued for $50,000, 
because an are lamp dropped from its 
position and fell to the sidewalk so 
near to a passer-by that he died of 
the shock. 

The ease was brought to court, and 
the eompany won. 

Company's liability = 0. 

At the second trial R. E. Rae was 
. called in, as a specialist, to prove that 
the pulleys, etc., used in hanging the 
lamps were the best obtainable. 

He testified. Plaintiff was awarded 
the verdict. 

Company’s liability = $14,000. 

So, without meaning anything in 
particular, we ask: Js Robby a Spe- 
eialist ? 


APOLOGIES TO L. W. J. 


We find it 

Easy to 

Sass Chicago; but 

The other houses will get theirs in an 
Early issue. 

Rare poems in the 

News will place 


Each house temporarily in the 
Limelight. 

Even tho’ 

Cincinnati dislikes notoriety, we'll 
Try not to be too 

Rigid 

In 

Criticism, nor be 


Caustic in dealing with 
Omaha. 
New York. 


New York made a special punch on 
new accounts some time in December. 
We think ‘‘Pop’’ Shanks deserved a 
lot of credit for bringing one in from 
Mr. Augur, а hardware dealer. 
Mae wanted to know if he was in the 
holesale business. 


The statistical department reports, 
after a eareful study of the January 
NEWS, that seven of Chicago's twelve 
contribs, were subtle comments on 
New York's masterpieces. We swell 
with pride, and think of the old 
adage about imitation. We even feel 
able to pull Chieago's teeth with a 
vacuum cleaner and would twist the 


ox's tail, only Johnny Enders has 
been doing that right along. 

But we take off our hats to G. I. S. 
for his ‘‘Bogeywockey.‘’ That takes 
the (*) for January. Still, we have 
fifty-seven men in the siles depart- 
ment who haven't vct contributed at 


all, so we should worry ! 
[You certainly shouid! —Ed.] 


Kansas City 


The Blue Bell Coon Hunt Club 
made an expedition into the country 
on New Year's day in search of rab- 
bits. Тһе day was a most successful 
one. The party returned to town late 
in the day and Mr. Uhrig proceeded 
to show that he ean eook rabbit and 
serve it quite as well as he ean bring 
it down. 


A. R. Marsh, of the General Mer- 
ehandise Department, has been assist- 
ing us on our inventory work for the 
past three weeks. He has a story 
that he likes to tell regarding the 
proper method of getting to Green- 
wood, Missouri. 


Richmond 


New York and Chicago have the 
right idea. When your imagination 
gives out, and all those suggestions 
and news items that you hoped to get 
from the bunch around the office and 
the boys on the road fail to material- 
ize, just forget that you're a corre- 
spondent, and act as a critic for a 
while. Your stuff may not be so 
very interesting, but you stand a 
chance of starting something, anyhow. 
We're right with you—so here goes. 

Sure, Atlanta, had we tried to com- 
pete with you we also could have 
worked all day. on Sunday, December 
lst, and would have mailed out our 
statements on the morning of the first 
working day instead of the evening. 
But, anyhow, we're sorry we ever 
published that challenge, for several 
of the smaller houses have come back 
with records that had us whipped. 

And not only that, Atlanta, but 
doesn't your little reference to your 
November sales conference come 
pretty near violating the copyright 
laws? 

And you, Philadelphia! Why com- 
plain because other houses see fit to 
use the columns of the NEws to tell 
about some of their good points? 
You may be, as you claim, progres- 
sive, but such criticism might get you 
in bad with the editor of the NEws, 
who, we feel sure, is a firm believer 
in advertising. 
LÀ * * * в ® e 

Please don’t all come back in a 
bunch. 


Pittsburgh 


S. P. Grace, for many years plant 
superintendent of the C. D. & P. Tel. 
Co., Pittsburgh Division, has been 
transferred to Philadelphia as Envi- 
neer of Outside Construetion for the 
Bell Telephone Co. of Pennsylvania 
and eontrolled companies. Our rela- 
tions with Mr. Grace have been most 
pleasant, and it was with mingled 
feelings of regret in losing a good 
friend and satisfaction at his appoint- 
ment to a broader position, that we 
saw him depart for his new field. 


J. L. Ray, our new assistant sales 
manager, has started on his job of 
helping us boost our 1913 sales to 
$1,000,000. 


Miss Margaret Freil, the checker of 
the ‘‘Friendless Six," who broke into 
the poetical columns of the Decem- 
ber News, is seriously ill with 
appendicitis. 


L. M. Dunn, stores manager, went 
to Philadelphia recently to talk over 
some associate problems with the firm 
of Kennedy and Holmes. He has had 
a fine attack of ‘‘grippe’’ since his 
return. Probably took it from Mr. 
Kennedy. 


Published at request of the editor, 
who believes in ‘‘advertising’’: 

We recently received a call from 
Mr. Gordon, Wheeling Plant Super- 
visor of the C. D. & P. Telephone 
Company, for some cable, wire and 
terminals to repair damage caused by 
a fire at Wellsville, Ohio. Order was 
telephoned in at 11:00 a. m. We 
started material for express station 
at 11:30. Mr. Gordon’s comments 
are quoted below: 

‘Western Electric Company cer- 
tainly did themselves proud in getting 
our emergency requisition to us. We 
had all material on ground for repairs 
at 3:30 p. m.” 


WITH ALL DUE RESPECT FOR PHILA- 
DELPHIA’s ‘‘ APPEAL TO MODESTY,’’ CAN 
ANY OTHER WESTERN ELECTRIC HOUSE 
BEAT THIS? 

Pittsburgh experienced a touch of 
the real Venetian on Thursday, 
January 9th, when the Allegheny 
River reached a 32-foot stage and 
surrounded our building with from 
3 to 4 feet of water. The excitement 
started about 1 Thursday morning, 
when an automobile was sent around 
to pick up enough men to move any 
material which water would damage 
from the first floor to safe quarters, 
it not being known at that time how 
high the river would go. These men 
were brought to the building about 
2 A. M., and in several hours had 
things in shape to meet any turn the 
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flood might take. Тһе veteran 
‘Carrie Mohr’’ (a punt built in the 
Pittsburgh shop for use during the 
record flood of 1907 and probably so 
christened because it carries more 
water than anything else) was pressed 
into service, and with J. M. Patter- 
son as chief gondolier, safely conveyed 
employees to and from building. By 
2 P. M. the water had receded suf- 
ficiently to permit the building of a 
temporary bridge to dry land, and an 
energetic use of the fire hose Friday 
morning removed all traces of the 
flood. Many amusing incidents oc- 
eurred during the day, but with the 
exception of numerous wet feet, no 
easualties were reported. 


JAMES CLARENCE KENNY 


ITH  heartfelt sorrow, the 
Chicago house records the 
death of ‘‘Jim’’ Kenny, as 

he was affectionately called by his 
host of friends. He died two days 
before Christmas. He had been in ill 
health for some months and had oc- 
easionally found it necessary to be 
absent from the office; but was at his 
desk only a day or two before his 
death. ` 


James Clarence Kenny was born 
at Peoria, Illinois, June 3, 1856. He 
began work when fourteen years old, 
and was one of the pioneers in the 
telegraph and telephone industries. 
Prior to 1882 he was in the employ 
of the Western Union Telegraph Co. 
From 1882 to 1894 he was purchasing 
agent of the Central Union Tele- 
phone Co., and from 1894 to 1905 
joint purehasing agent of that com- 
pany and of the Chicago Telephone 
Co. From 1905 to 1910 he was with 
the Western Electric Co. at Chicago 
as assistant general purchasing agent. 
During 1910 and 1911 he was pur- 
chasing agent of the Subway Con- 


struction Co., and in 1911 returned · 


to the Western Electric Co. in charge 
of pole sales for the Central and 
Western districts. 


Mr. Kenny was one of the direc- 
tors of the Hamilton Club, of which 
he had long been a member, and in 
whose activities he took a deep in- 
terest. He was also a prominent and 
active member of the People’s Lib- 
eral Church. 


He is survived by his wife, Kath- 
erine Mead Kenny, whom he married 
November 18, 1878; by his brother 
Thomas; and by four sons, James, 


ANXIOUS MOMENTS. 


While the recent flood was at its 
height, a fair maiden appeared across 
the broad expanse of Sawmill Alley, 
waving signals of distress. Joe 
Knott, with visions of Carnegie hero 
medals in mind, jumped in the 
‘Carrie Mohr’’ and started to pole 
aeross to the reseue. Things went 
O. K. until he struck the current in 
the middle of the alley, when Carrie 
turned her nose in the direction of 
Cincinnati and started for the river. 
Joe, being satisfied with Pittsburgh, 
jumped into the water and, pulling 
the boat after him, returned to the 
job, reseued the maiden and is wait- 
ing for his medal. 


1912 


Albert, 
Chicago. 
Mr. Kenny’s parents died when he 
was but four years old and he was 
obliged to go to work at fourteen. 


Paul and Myron—all of 


JAMES C. KENNY 


But despite his lack of early advan- 
tages, his progress was steady along 
his lines of endeavor—a truly self- 
made man. His broad experience, 
his business acumen, his ripe judg- 
ment and his Christian character 
commanded the respect of every one 
with whom he came in contact; while 
his unfailing courtesy and uniform 
kindliness endeared him to all his as- 
sociates, by whom, indeed, he was 
held in really affectionate regard. He 
was unassuming, modest, simple in 
his tastes, but true to his ideals and 
successful in whatever he undertook. 


Engineers’ Meetings 

On January 3rd H. L. Darrah, of 
the circuit Laboratory, read a paper 
on ‘‘Telephone Circuit Problems’’ 
before the engineers. He described 
the development of telephonic circuits 
from the simple original circuit con- 
sisting of two wires with a telephone 
at either end, through the simple tele- 
graph switchboard days and thence 
through the magneto to the central 
battery telephone switchboard era. 
He also described the circuits now 
under discussion for handling Phila- 
delphia-New York traffic on the rapid- 
fire basis. Some thirty slides and 
sketches were shown. 

At the meeting on January 17th, 
R. M. Allen, of the apparatus design 
division, gave a talk on the subject 
of ‘‘Woods,’’ illustrating by micro- 
scopic lantern projections. Mr. Allen : 
introduced the subject by pointing out 
the position of wood in the list of the 
various raw materials purchased by 
the Western Electric Company, as 
regards quantity, value, and the uses 
to which it is put. He then gave a 
general review of the physical and 
botanical characteristics of the differ- 
ent classes of woods, and exhibited on 
the screen a large number of micro- 
scopic slides, which showed clearly 
the fibre and cellular construction of 
various woods as they appear in trans- 
verse, tangential and axial sections. 
From these slides Mr. Allen explained 
the characteristics peculiar to the 
various kinds of woods. The lecture 
was very pleasing and instructive. 


TENTATIVE SCHEDULE OF PAPERS 
FoR 1913. 

Manufacturing Problems, by M. E. 
Berry. 

Inspection Problems, by .А. Н. 
Vorum. 

Shop Methods, by J. W. Skinkle. 

New Developments in Automatic 
and Semi-Automatic Switchboards, 
by C. F. Baldwin. 


Echoes of the Prize Salesmen’s 


Conference 

It is reported that Leo King, the de- 
feated wrestler, will protest the decision 
against him in favor of his antagonist, 
Sperio Voorhees, on the grounds of the lat- 
ter’s relationship to Referee ‘‘Charlie’’ 
Voorhees. 

tt Dan’? Richardson and ‘‘Sid’’ Murk- 
land were worthy (1) representatives of the 
Comptroller at the dinner on Friday night. 

*tDoc?? Jewett. ‘‘Eddie’’ Craft and E. 
H. Colpitts, of New York, were interested 
gvests at the Prize banquet. They take 
off their hats to the Sales Department as 
entertainers. 


AT THE BANQUET 


Mr. Wayman: ‘‘Who’s that long fellow 
over in the cornerf I think he’s a tele- 
phone salesman.’ 

Mr. Maynard: ‘‘Oh, no—that’s no sales- 
man. That’s Dick Street.’’ 


February, 1913 


Western Electric. News 


New York 


WEDDING BELLS. 
Miss Louise Donnelly of Dept. 402; 
Miss Minnie Wolff of Dept. 411; Miss 
Mamie Markey of Dept. 411. 


Ed. Head and Sam Waxel of the 
storeroom department occupy the 
same locker. Sam purchased a new 
pair of rubbers recently and put them 
in the locker without Ed.’s knowl- 
edge. It was raining very hard that 
evening when Ed. decided to go home, 
and he was overjoyed upon opening 
the locker to find a pair of rubbers 
in it. ‘‘Why,’’ he said to himself, 
“I don’t remember bringing these in, 
but they must be mine because I 
know Sam didn't have any." So he 
put them on and went home. 

About five minutes later Sam pre- 
pared to depart. He was congratu- 
lating himself on the timely purchase 
of the rubbers as he opened the door 
of his locker, but his face quickly 
ehanged when he failed to find the 


gums. 

** Hey, Тіт,’ he cried to Tim Over- 
baugh, ‘‘did you see Ed. Head go 
out? Did you notice if he had a 
pair of rubbers on f’’ 

‘“Why sure," said Tim, ‘‘he had 
а dandy pair on.’ 

‘Well, the son-of-a-gun,’’ said 
Sam. , ‘‘He took the ones I bought 
this morning." 

The next morning, when Ed. came 
in, he didn't have the rubbers. 

‘“Where’s my rubbers?’ 
asked him. 

“Oh,” said Ed., ‘‘are those yours? 
Well, I'll bring them in the next time 
it rains.’’ 


Sam 


Charlie Berg, who has been fore- 
man of the milling, drilling and tap- 
ping departments for several years, 
was the recipient of two very agree- 
able surprises on the eve of his de- 
parture for the Hawthorne shop, to 
which he has been transferred. 

He was preparing to go to lunch 
on Friday, December 20, when Jimmy 
Durkin stepped up to him and in a 
neat litle speech presented him with 
a silver snuff box on behalf of the 
boys in department 426. 

On December 21 he was going out, 
thinking that he had bade everybody 
farewell, when suddenly someone 


I HEARD IN THE SHOPS ts 


Activities of the Manufacturing Department at New York and LES 


grabbed him by the arm and hustled 
him down to the Brunswick Cafe, 
where he was presented with a hand- 
some Masonie emblem in the shape 
of & past masters' jewel and fob by 
E. V. Flood, this being the gift of a 
number of his former associates in 
the tool room. 


C. E. BERG 
Berg began work with the 
Western Electric Company in 1888 


Mr. 


as a tool-maker. He worked in this 
capacity until 1903, when he was 
transferred to the Tapping Depart- 
ment as foreman; in 1908 he was ap- 
pointed foreman of the Buffing De- 
partment, and in 1909 was given 
charge of the Drilling and Tapping 
Department, a position he held at the 
time he was transferred to Haw- 
thorne. 

He was for some years Captain of 
Company G, 14th Regiment of the 
National Guard of the State of New 
York and during the Spanish-Ameri- 
can War was detailed at Chicamauga. 


The famous Heinie Dunbar-Mike 
Schreck Bowling Team, of the New 
York Manufacturing Branch, jour- 
neyed over to Jersev on the 9th of 
January and dropped three games to 
a team representing the Bergen Ten- 
nis Club. Mr. Hargan was betting 
on the Bergen Tennis Club team, and 
while he did not roll, he assisted ma- 
terially by taking Mr. Willig and Mr. 


ЮНЫ 


Anisansel home with him to dinner, 
filing them up so that they could 
hardly walk, let alone bowl. 


E. Strasburger, who formerly had 
charge of the Cable Department at 
New York, visited the shop recently 
and renewed old aequaintances. He 
has been with the London House, in 
charge of the Cable Department for 
the past three years. 


THE FINISHING DEPARTMENT, 


There's & department in the New York 
Shop and its number is .418, 

Where everybody works all day, the hardest 
you've ever seen; 

Where men with overalls and jumpers try, 
with cheerfulness, 

To take out nicks and heavy marks put in 
by the press. 

The way in which we do our work, I'd like 
to let you know, 

So when you read this little rhyme, please 
read it very slow. 

First we take a polishing wheel and size 
it up with glue, ) 

And lay it safely away to dry, which takes 
an hour or two. 

A coat of emery next it gets; it's put 
where it gets no abuse; 

A second coat when the first is dry—and 
the wheel is ready for use. 

Then upon a polishing lathe the wheel is 
firmly set 

(And very sure we have to be that the 
emery is not wet.) 

Next we take a piece of work, and then, 
without a doubt, 

After our task is finished, all the nicks and 
marks are out. 

Then the inspector looks it o’er, with emery 
marks all rough, 

And after being passed by him, it goes 
right to the buff. 

The buff, you know, is a muslin wheel; it’s 
used. for cutting down. 

On it we put some tripoli, the finest in 
the town. 

After the work is all cut down, we think 
that it is time 

To give it a good high color. 
the Coloring Lime. 

After that is finished to the inspector it 
goes back. 

When passed, it’s ready for plating, and 
is hung upon a rack. 

Now the work is counted, that's how we 
know the amount, 

For all of us work on piece-work, and must 
get & perfect count. 

Then to another room it goes, and there 
receives its plate, 

Then back to the nickel buffer, whose work 
turns out first-rate. 

After this is finished, No. 418 is through. 

We ship the work to the other boys, to see 
what they can do. 

Though 418 is dusty, we never, never shirk, 

And, take it from the writer, we turn out 
the cleanest work. 

—H. J. H., Dept. 418, N. Y. 


So we use 
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CROSS TALK IN THE C. R. & I. SHOPS. 

Our esteemed musiker, Rubenstein 
A. Horn, and his rubber band, broke 
loose again at the banquet. You 
have probably read in the section de- 
voted to Men’s Club doings of the 
way they ‘‘rended’’ some of the most 
beautiful compositions. We really 
don’t believe our customers have any 
idea of the musical possibilities of 
rubber telephone parts, and caunot 
understand why the Advertising De- 
partment doesn't get busy and pub- 
lish this attractive feature.* Every 
evening since the banquet F. Wad. 
Willard, the soloist, has been playing 
for the Vietor Talking Machine Co. 
The way he plays ‘‘My mother bids 
me bind my hair’’ on P-93104 rubber 
shell for concealed binding post re- 
ceiver, would bring tears to a glass 


eye. 
[*I heard that band at the banquet, 
thank youl—Adv. Mgr.] 


L. E. Simmons, inspector in charge 
of the Insulating and Braiding Sec- 
tion, gave some of his friends 
a pleasant surprise at the banquet. 
Each of the ten who sat at table No. 
35 received as a souvenir a booklet of 
vest pocket kodak pictures of himself 
and the others at the table. It was 
very neatly made up and greatly ap- 
preciated by the recipients. 


One of the testing operations on 
lead covered cable is known as 
‘‘hanging the cable,” and consists of 
‘‘hanging’’ the testing cords to the 
ends of the conductor wires, so that 
operators in another room may take 
galvanometer readings. J. V. Brown, 
personal conductor for the C. R. & I. 
Shops, reports that in showing this 
hanging operation to the prize sales- 
men they nearly all wanted to know 
what crime the cable had committed. 
It does seem cruel to hang an inno- 
cent cable, but we are not to blame. 
The customers will insist on having 
all their orders executed. 


We hope that no one sticks a pin 
into J. V. Brown, for he certainly is 
puffed up over his success in winning 
first prize in the billiard tournament. 
If you want to see him expand just 
ask him to tell you the time. 


Another C. R. & I. Shopper grown 
famous is Frank Sheridan. As a 
comedian he sure did put ’em over 
at the banquet. Someone has asked 
who put the sherry in Sheridan. But 
that’s another story. 


R. C. Hopgood, more commonly 
known as ‘‘Hop,’’ has divorced him- 
self from his many friends at Haw- 


hotel. 


thorne and the problems of cable de- 
velopment to take up a new line of 
work in the patent department at 
New York. His associates in the 
eable plant office miss his smiling 
countenance and cheerful demeanor, 
and wish him God speed in his new 
work. ‘‘Hop’’ has many staunch 
friends in the New York organiza- 
tion who wish him a hearty welcome 
and success in his new activities. 
*'* Hop's"! rating at the Illinois bar is 
two-thirds attorney but his character- 
istic energy will soon raise him to a 
full three-thirds rating in New York 
State. 


E. Lawson, Foreman of Annealing 
and Blacksmith Department, had a 
serious operation performed January 
14th, 1913, and is doing as well as 
ean be expected. Dr. Zabortsky per- 
formed the operation. 


ل 


A. C. DODGE 


On Saturday, Jan. 4th, twenty-one 
friends and associates of A. C. Dodge 
who has been transferred to the 
European organization, tendered him 
a farewell dinner at the La Salle 


Mr. Dodge entered the company’s 
employ in January, 1896, starting in 
the Drafting Department at Chicago. 
He was transferred to the Engineer- 
ing Department at the same house in 
1898, remaining there until his trans- 
fer to New York in April, 1902. Soon 
after he became Assistant Superin- 
tendent of the New York Shop, and 
went back to Chicago as Assistant 
Superintendent in January, 1907. 
The following year he became Super- 
intendent of the Telephone Appara- 
tus Shop, a position which he contin- 
ued to hold until his present transfer 
on January first. 


CENTRAL WORKS. 


Mr. Montamat submits the follow- 
ing: 
One Sunday morning, a little before 
Christmas, while we were all at breakfast, 
D. A. Wallace called me on the telephone 
and in answering I said, ‘‘ Hello, Sandy!’ 

This remark was overheard by my 5% 
year old boy. Не started, his eyes opened 
wide, and he exclaimed excitedly, ‘‘ Mother! 
Daddy’s talking to Santa Claus!’’ 


TELEPHONE APPARATUS SHOPS. 


Messrs. О. Volkert and Louis 
Kruse, of Department No. 2321, have 
recently returned from a trip East, 
where they spent the holidays. 


The force of the Layout Depart- 
ment is being inereased in order to 
carry on efficiency and time studies 
for the new instruetion card layout 
system. 


The Drill Press Department re- 
cently held their annual slam ban- 
quet, at which Mr. Benz, foreman, 
presented each of those present with 
tokens of his esteem, which consisted 
of samples of the poorest job each 
had done during the year. The 
tokens were daintily gilted and dec- 
orated with ribbon bows, and were 
the source of much joy. 


L. A. DeMore, of the Engineer of 
Methods Department, recently visit- 
ed the New York Shop. 


Messrs. N. E. Newton and J. D. 
Hathaway, of Montreal, recently vis- 
ited Hawthorne. 


Mr. True, of the Layout Depart- 
ment, was recently injured in = street 
ear accident. It is believed that the 
injuries will not prove to be serious. 


C. Holland, of the Punch Press 
Department, who was recently in- 
jured in a street car accident has re- 
aan sufficiently to return to his 
work. i 


The Engineer of Methods Depart- 
ment held their second fellowship 
dinner at the Union Hotel restaurant 
on January 15th. 


Andy Gibson, of the Output De- 
partment, recently intercepted two 
highwaymen in their rambles, and, it 
is reported, delivered the goods in an 
efficient manner. 


Approximately 5,000,000 fuses are 
manufactured annually at Haw- 
thorne. 
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Installation Department 


O. O. Johnson, foreman under B. 
H. Skinner, of the Central District, 
now in charge of the switchboard in- 
stallation at Rockford, Ill., is credited 
with being the first employee of the 
installation department to requisi- 
tion material to be shipped via Par- 
cels Post. The requisition in question 
is No. 87024-B of January 2. 


BELLEFONTE, Pa. 
To the Editor of the News: 


Sir—We have been interested readers of 
the News since the first edition, and have 
always been disappointed on account of 
seldom, if ever, seeing any articles from 
the Installation Branch of the Telephone 
Apparatus Shops. 


We do not exactly know the reason for 
this, although we know it is not due to 
lack of interest in the NEws on the part 
of the boys on the ‘‘road;’’ possibly lack 
of space in the NEWS may account for it. 


We read with pleasure the success and 
achievements of our brothers at Hawthorne 
on the athletic field, but many in our de- 
partment are envious. 


The athletic field, with its different forms 
of sport and amusements for the employees, 
is a magnificent project and should be ap- 
preciated by the employees greatly. 

Some towns that we installers strike are 
entirely destitute of amusements, except 
for the moving picture theater, which we 
find everywhere. Many of the towns are 
without a public library or even a Y. M. 
C. A., which is unfortunate, as many of 
the fellows are inclined toward study, or 
at least good fictio... 


As a rule, the boys are very glad to 
strike new towns, with their changes of 
scene, but soon tire of them, especially 
where there is nothing doing in the even- 
ing except the ever-with-us and everlast- 
ing ‘‘movies.’’ 

We have been working in Bellefonte for 
quite a few weeks installing a No. 10 cen- 
tral office equipment. Bellefonte is a pic- 
turesque town, situated in the mountains 
of Central Pennsylvania. How it origi- 
nated seems unknown and strangers care 
very little, so long as the next train out 
(of which there are three daily) is on 
time. 


It is especially noted for the lack of good 
boarding houses, but in the way of amuse- 
ments it boasts a ‘‘picture show’’ and a 
Y. Me C. A., built to accommodate about 
ten! 

We had, during the fall, an abundance of 
magnificent scenery which many of the 
readers of the NEws in the large cities 
would appreciate, but which grew rather 
monotonous to us. Again, we have splendid 
opportunities for good ‘‘hikes,’’ of which 
we have taken every advantage. 


We might have had good trout fishing 
had we arrived hers during the season, as 
the streams around abound in trout of dif- 
ferent varieties, but it was our luck to 
arrive here late. 


We appreciate the NEws and look for- 
ward to its arrival, but we deplore the ab- 
sence of items from the Installation Branch 
and hope in future that there will be some 
breezy articles from the different gangs. 

The opportunity is with the Installation 
Branch to present good stories, as travel- 
ing from place to place and staying in 
towns (1) for weeks and sometimes months, 


surely gives food for thought and adven- 
tures are ever cropping up. ' 

Let us have something from this depart- 
ment, which seems isolated from the rest, 
but which plays no little part in the com- 
pany's business. 

Hoping you will find space in the next 
issue or & near future issue to print this 
and hoping to hear from the neglected de- 
partment, 

Sincerely yours, 
‘“ SEVERAL OF THE BELLEFONTE GANG." 


Editor's Note: Arrangements have 
already been made to have the in- 
stallation department represented 


. rather more fully in the News than 


it has been in the past. A number 
of interesting items are already at 
hand, whieh will appear in early is- 
sues, and it is planned to continue 
the series of short articles, descrip- 
tive of the aetivities of our various 
installing crews throughout the coun- 
try. The first of these was published 
in the October issue. 

The suggestion in the foregoing 
letter, that the members of the In- 
stallation Branch send in accounts of 
humorous or exciting adventures on 
the road, is an excellent one, and the 
NEWS hopes that it will be followed. 
Ample space will be set aside to give 


the department a proper representa- 
tion. 


A TALE FROM THE ROAD. 


Each month we get the magazine 
And read it through and through; 
But little do we ever see 
Of the Installation Crew. 


Although our numbers are not great, 
As numbers often go, 

Still, think of the switchboards we put in, 
And think of the work we show. 


Today we stand on Frisco’s shores, 
Where summer breezes blow; 
Next week in Reno we may be, 


A-wading through the snow. 


One week Seattle’s streets we tramp, 
With Canada next door; 

To San Diego then we’re sent, 
To watch the Mexican war. 


Last Christmas in Los Angeles 
I spent—a balmy clime; 

Two weeks have passed, and at Salt Lake 
I’m working overtime. 


My room is full of souvenirs 
Of places where I roam. 
But it makes me ‘‘peeved’’ whene’er I 
think 
They never send me home! 


So, when you read this little piece 
(And Oh, I hope you do!), 
Just think a moment, if you will, 
Of the Installation Crew. 
—J. D. F., San Francisco. 


Eastern District Salesmen's Conference 


A distinct innovation in sales con- 
ferenees was that held at New York, 
January 22, 23, 24, and participated 
in by praetieally all of the traveling 
salesmen of the five houses in the 
eastern district. Following the pre- 
vious year’s plan of conferences, 
there was developed this year a so- 
called ‘‘Exhibition Conference,’’ the 
plan being to gather together at a 
central point, in this ease the Masonic 
Temple Building, New York City, a 
collection of exhibits of the various 
electrical commodities which the com- 
pany manufactures and distributes. 
Thirty booths were provided for the 
purpose, each booth in charge of a 
Western Electric specialist or a man- 
ufacturer’s representative who would 


explain to the salesmen the talking - 


points of the various articles in his 
line. Mueh of the apparatus on ex- 
hibition was shown in actual opera- 


tion, while the extent of the exhibit 
made it possible for the sixty sales- 
men to gain their instruetion in 
groups of not more than two or three. 


At the conclusion of the conference 
on Friday, an oral quiz was held. 
The purpose of this was to find out 
how thoroughly the information 
which had been made available had 
been absorbed by those present. The 
program was concluded on Friday 
evening with a dinner at the Imperial 
Hotel, taken part in by the salesmen, 
the manufacturers’ representatives 
and a large delegation from the Gen- 
eral Department at New York. 

The success of this plan of a dis- 
trict exhibition conference practic- 
ally insures its repetition at Chicago 
during the month of February, and 
possibly at a later date at the other 
district headquarters. 
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Comptroller’s Department 


As a result of our recent campaign 
for contributions by members of the 
Comptroller’s Department to the 
Western Electric NEWS, we received 
the following from our office boy: 

‘‘The stenographers’ division of the 
Comptroller’s Dept. are an eminently 
respectable coterie. The white are 
lamps over their desks reminded them 
of wicked Broadway so they peti- 
tioned the boss to have their work 
brightened by a Pure little Sunbeam 
from above." 


The men having offices on the thir- 
teenth floor have been investigating 
anew the terms of the pension fund. 
'This interest has been roused by the 
daily danger of starvation while rid- 
ing on Elevator ‘‘C,’’ formerly used 
only for freight. 

J. M. Winans maintains that ‘‘you 
could ride on the passenger саг if 
you eame in early and left late, as 
I do." (Note to the proof reader: 
Please take special precautions 
against printing the last vice versa). 
Seriously, it takes longer to make a 
trip to the thirteenth floor on Ele- 


vator ‘‘C’’ than it does to get a desk . 


drawer repaired. 


General Merchandise Depart- 
ment 


Many individuals from New York 
were renewing old acquaintances at 
Hawthorne during the week beginn- 
ing January 6th. Our genial Assist- 
ant Telephone Sales Manager re- 
quired introductions all around, this 
on account of the fringe of alfalfa on 
his upper lip. The Eastern District 
Manager had not been at Hawthorne 
for many years. He diffused a warm 
radiance wherever he went. 


There has never been such an in- 
spection of packing and warehousing 
methods since the idea of merchandis- 
ing first originated. Fortunately the 
floors of Section 55 are of concrete. 
Any softer material would have been 
worn through during the week of the 
Prize Salesmen’s Conference. 


Professor E. C. Higgins lectures 
one hour a week to the students on 
the mysteries of telephony. 

[Editor's Note: We understand that the 
Professor usually takes an extra half hour 
in a dissertation on the deplorable effects 
of badger fights. ] 


NEWS FROM HEADQUARTERS 


Some Items of Interest from the General Departments 


Educational Department 


A number of very interesting talks 
have been given recently, forming a 
part of the Friday afternoon series 
of conferences for all students. Some 
of those given by other than Western 
Electric men were by T. H. Grier, 
Manager of the Harvey Hubbell 
Company, on ‘‘Hubbell Specialties,’ 
by H. F. MaeGuyer, on ‘‘The Manu- 
faeture and Operation of D & W 
Fuses For Various Classes of Serv- 
ice." Professor T. G. Alford, of 
Purdue University, talked along an 
entirely different line from those pre- 
viously given in the course, giving 
the men some pointers on '' Manufac- 
turing Thoughts, or How to Use 
Your Mind.’’ 


Several groups of engineering stu- 
dents have recently visited the Lawn- 
dale, Franklin and Main exchanges 
of the Chieago Telephone Co., and 
the A. T. & T. Company's Long Dis- 
tance exchange. These inspection 
trips are a part of the regular train- 
ing course before the students go out 
on the road to install telephone ex- 
change equipments. 


C. G. Crowder, of Virginia Poly- 
technic Institute, who has just fin- 
ished the manufacturing course, has 
taken up work in the Clerical and 
Production Branch of the Telephone 
Apparatus Shops. 


Dr. C. F. Neuburger, an Austrian 
telephone engineer who is studying 
American telephone practice, is 
spending some time with us in the 
shops and engineering department. 


A party of 45 senior electrical and 
mechanical engineers from the Uni- 
versity of Illinois included a trip 
through the Hawthorne Plant as part 
of their annual inspection trip, which 
was conducted by Professors Morgan 
Brooks, E. B. Payne and J. W. Fisk. 


Professors F. A. Fish and W. H. 
Meeker of Iowa State College and 
twenty-eight of their senior mechani- 
eal and electrical engineers came all 
the way from Ames, Towa, to inspect 
plants in and around Chieago, and 
included a visit to the Cable Plant 
and Telephone Apparatus Shops in 
their trip. 


. staple article, a household 


General Committee 


H. F. Albright, General Shop 
Superintendent, and A. C. Dodge, 
who has been transferred to the 
European organization, sailed for 
Southampton on the Kaiserin Au- 
gusta Victoria, on January 23d. A 
banquet was given in their honor by 
the members of the general commit- 
tee on the eve of their departure. 


Purchasing Department 


The little booklet just issued, set- 
ting forth the eompany's new plan 
covering employees’ pensions, repre- 
sents & real achievement in paper- 
making. 

The printing order was awarded at . 
4:15 one afternoon, and at 5 o’clock 
two mills had started an all-night run 
under our direction to produce the 
eover and text paper so that every 
Bell employee might receive a copy 
of the booklet as a holiday greeting. 


General Sales Department 


O. D. Street returned to New York 
the middle of January from a three 
weeks' trip, during whieh he visited 


Dallas, Kansas City, St. Louis, and 


attended the Salesmen's Conference 
and the meeting of the cost commit- 
tee held in Chieago from January 
6th to 11th. 


C. S. Voorhees also spent the week 
of January 6th-llth in Chicago at- 
tending the meetings of the cost com- 
mittee, of which he is secretary. 


E. A. Hawkins left New York on 
January Ist to take up his new duties 
as Acting Assistant Manager at At- 
lanta. The good wishes of the Tele- 
phone Sales Department go with him. 

E. S. MeLarn was out selling Inter- 
phones last week, and wandered into 
the German quarter over on the East 
Side. 

He еѕріеа an electrician’s shop and 
entered. Walking up to the counter, 
behind which stood a portly old Ger- 
man, Mac began his little spiel. 

As soon as the P. O. G. realized 
that Mae wanted to sell him some- 
thing he interrupted with a loud: | 

** Nodding to-day.” 

* But," protested Mae, ‘‘this is a 


? 9? 
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**Staple ardicle,’’ roared the Р. О. 
G. as Mae retreated toward the door, 
“ру golly, you tink dis is a horses’ 
hotel! raus mit!’’ 


C. H. Starkweather, Jr., lectured 
at New Haven, Conn., on January 
17th, before the Yale University 


Two Noteworthy Sales Achieve- 
ments 


MONG recent orders reported 
A by the distributing houses, 

there are two that deserve 
more than ordinary mention. Los 
Angeles and St. Louis each report the 
sale of a carload of fir cross-arms, the 
Los Angeles order coming from Cali- 
fornia and the St. Louis order from 
Jackson, Mississippi. 

Although these two orders are 
neither of them particularly large, 
each represents a very unusual feat 
of salesmanship. 


It is very difficult for a manufac- 
turer to sell eross-arms in California. 
The state is in close proximity to the 
immense fir forests of Washington 
and Oregon, and when a concern 
wants cross-arms, the cheapest and 
easiest way to get them is to send to 
the nearest sawmill and order them 
cut. 


But this is not the way to get the 
best cross-arms. Grades of fir vary 
greatly and everything depends on 
the selection of the proper quality 
and growth of the timber. This 
knowledge can only be attained by 
years of experience, and is not to be 
found among the smaller manufac- 
turers and sawmill preprietors, who 
use any grade of fir that happens to 
be available, regardless of its suita- 
bility. Moreover, the lasting quality 
of crossarms depends very largely on 
proper seasoning of the wood, a pro- 
cess that is invariably neglected by 
all except specialists in cross-arm 


Western Electric News 


School of Forestry. His subject was 
Forestry Telephone Construction. 


HAWTHORNE. 


S. B. Brennan, of the Hawthorne 
Telephone Sales Department, is pass- 
ing out the cigars and candy to cele- 
brate the recent arrival of a ten- 
pound son. 


manufacture, of which this company 
is one of the largest. Exactness of 
dimensions and careful planing and 
boring are other essential qualities, 
usually neglected by the small saw- 
mills. 

All of the above points were 
brought out by our Los Angeles sales- 
man, to such good effect that he 
landed what was really an extraor- 
dinary order, in view of the keen 
local competition, and of the fact that 
our eross-arms, being of the best 
Washington fir, eost nearly 15 per 
eent. more than the local product. 

The diffieulty that confronted St. 
Louis was similar. Jackson is in the 
heart of the southern yellow pine dis- 
triet, and fir eross-arms are conse- 
quently almost unheard of. How- 
ever, our St. Louis salesman em- 
ployed arguments similar to those 
used by Los Angeles. In addition, 
he emphasized the fact that Wash- 
ington fir is from 5 to 40 per cent. 
stronger than yellow pine, and is 
nearly 100 per cent. more durable. 
A earload order was the result. 

These two orders are good exam- 
ples of what a salesman may accom- 
plish under the most adverse condi- 
tions by knowing his subject and 
talking quality, Quality, QUALITY, 
regardless of price. 


A Record 


N the évening of the last meet- 
ing of the New York Telephone 
Soeiety, three members of the 

Western Electric organization, and 
two New York Telephone Company 
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During a recent visit to Atlanta, 
A. E. Pfeiffer acquired quite a taste 
for possum. Shortly after his return 
to Hawthorne he received a large box 
punched with air holes; on opening 
it, he found a nice, lively, fat eight- 
pounder—yes, possum. On New 
Year’s day the Pfeiffers had a real 
old-fashioned Southern dinner. 


men, had dinner together at a New 
York restaurant. 

The subject of length of service 
arose, and the five men present found 
that their aggregate terms of service 
amounted to eighty-one years; none 
of the five had ever worked for any 
other company. 


Star Orders of Interest December 
16th to January 11th 


WEEK ENDING DECEMBER 2lsT. 
Chicago. 

One thousand, three hundred 
twenty-seven miles of No. 10 hard- 
drawn, weatherproof copper wire, 
per C. M. & S. P. specifications, and 
miscellaneous electrical supplies and 
pole line construction material. 

G. H. Porter. 

WEEK ENDING DECEMBER 28TH. 

Cincinnati. 

Additional central office equip- 
ment, including labor and material, 
for replacing 15 positions of switch- 
board and making other modifica- 
tions and additions to a 6400.line 
common battery central office. 

Office. 
WEEK ENDING JANUARY 4TH. 
Chicago. 

Two hundred No. 71317 telephones, 
100 No. 1048 transmitter arms, 100 
No. 292 extension bells and miscel- 
laneous telephone equipment. 

J. А. Kick. 
WEEK ENDING JANUARY 11TH. 
Philadelphia. 
earloads of chestnut 
F. H. Swayze. 


Sixty-five 
poles. 
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A Relic of the Earlier Days 


LTHOUGH Mr. Barton was un- 
able to attend the prize sales 
men's banquet on January 

10th, he demonstrated his interest in 
the occasion by sending the billhead 
shown in the accompanying illustra- 
tion, which was examined with great 
interest by the salesmen. It is one 
of the first bills ever rendered bg 
the Western Electrie Company. On 
it appear the names of Mr. Barton; 
Elisha Gray, the inventor; and Gen- 
eral Stager, who placed the eompany 
on its financial feet. 


ary, 


at. 


—  —— 


London 


London wishes to file a protest on 
the editor's note to ‘‘The Prize 
Winner's Lament” in the December 
issue. He says 

We mailed the check Novem- 
ber ist, but sent it in real— 
meaning American—money. As 
London couldn’t change it, we 
had to send it all over again. 

It is evident that the editor of the 
News, although a member of the 
general staff, has not yet been to 
Europe, or he would understand that 
one of London’s principal uses is to 
cash, uncomplainingly, any American 
checks which hard-up visitors like to 
turn in over the counter. In America, 
the stranger to a local house who 
wished to do this would require at 
least four approvals, and would then 
probably have to wait for his money 
until the check had been cleared by 
the bank. 

When we heard that Fletcher’s 
prize was about one month overdue, 
all the older hands, accustomed to 
successful explanations, wagged their 
heads wisely and suggested good 
reasons for the delay. Perhaps the 
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classification clerk at New York had 
deposited the voucher in his basket 
while he considered whether the $3 
should be charged to ‘‘ Advertising’’ 
or ‘‘Gifts and Contributions,’’ the 
weightier question of whether it was 
American or European General Ex- 
pense looming up in the distance, and 
good for an extra week at least. Or 
perhaps the voucher clerk was wait- 
ing for the auditor’s approval on a 
new delegation of authority, or for 
the comptroller’ s department to send 
him the latest issue of G. I. 32. Or 
yet again, the treasurer (being the 
custodian of the funds of the com- 
pany as clearly indicated by the 
organization record), might perhaps 
have noticed that the bank rate at 
London was rising rapidly and was 
holding the check until money was 
easier. 

When all these possibilities had 
been considered, it looked as though 
Fletcher might consider himself lucky 
if he got the $3 by Christmas, or at 
all. Much to our surprise, however, 
the check really did turn up in the 
middle of November, accompanied by 
a letter, dated November 6th, {тот 


Fobruery, 1918 


the foreign sales manager, a quota- 
tion from which disposes of the 
editor's note in one fell swoop: 

It gives me great pleasure to 
enclose herewith check to your 
order for $3, for the second prize 
in the cover design contest for 
the News. The cashier at Lon- 
don wil be glad to cash this 
check for you. 

We are proud and happy to think 
that we ean beat the States hollow— 
where explanations are concerned, at 
least! 

[You win.—Ed.] 

Montreal 


Messrs. Pike, Doherty and Newton 
spent the Christmas week in the 
United States. 

The annual Sales Managers’ con- 
ference at Montreal during the week 
of January 20th, was a success in 
every sense of the word, and termi- 
nated with a dinner on the 24th. 

Sydney 

Sydney has just commenced the in- 
stallation of the sixth extension to 
the City common battery board. This 
will bring the local capacity of the 
switchboard up to 10,800 lines. 

The installation is in charge of G. 
W. Sturges, who has just returned 
from Adelaide on the completion 
there of the first and second exten- 
sion of the common battery switch- 
board in the City area. 


Digging Foundations With Dynamite 


HE Antwerp house is construct- 
ing a new engine room on the 
site of part of the old build- 

ing. In constructing the new addi- 
tion it was necessary to remove the 
four piers which served as engine 
foundations in the old engine room. 
These huge blocks of concrete were 
of such solid and massive construc- 
tion that they could not be broken up 


except by blasting. 

Three to six holes were according- 
ly drilled in each block and filled 
with dynamite, a total of 80 pounds 
of this explosive being used. The 
first of the accompanying illustra- 
tions shows the blocks charged and 
ready to blast. All the charges were 
ignited simultaneously by means of 
a battery. The second picture was 


taken at the moment of the explosion. 

The charge had to be very care- 
fully estimated, on account of the 
proximity of our factory, as well as 
the neighboring buildings. No dam- 
age whatever was done by the ex- 
plosion, and only a slight shock was 
felt in the factory. The blocks were 
broken into pieces small enough to 
be removd with ease. 


BEFORE THE BLAST—BLOCKS CHARGED WITH DYNAMITE 


JUST AFTER THE CHARGE WAS EXPLODED 
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Among. the Engine NE ETS 


New York 


Our honorable chief clerk now 
glories in a private office. A surrep- 
tious glance within the sacred portals 
leads one to believe that the general 
merchandise department has fallen 
down on the shipment of a green 
velvet rug. 


A new high-grade convertible bal- 
opticon has been added to the labora- 
tory equipment. This instrument is 
equipped with a microscope attach- 
ment so that an image the ordinary 
microscopical slide can be thrown di- 
rectly upon a screen, making it un- 
necessary first to prepare special 
lantern slides. It is also equipped 
with a system of mirrors so that 
opaque objects can be projected upon 
the screen. The instrument was first 
used in Mr. Palmer’s lecture, when 
it was employed to project upon the 
screen an image of a voltmeter in 
circuit, and the movement of the volt- 
meter needle сопа be plainly seen 
from all parts of the room. 


NEW ARRIVALS IN ENGINEERING 
DEPARTMENT FAMILIES. 


January 4th, to A. H. Dyson, De- 
partment 640, a boy; January 4th, to 
A. E. Lundell, Department 674, a 
girl; December 20th, to Mr. R. L. 
Browne, Department 634, Miss 
Elizabeth Sherwood Browne, weight 
11 pounds. 


Mr. MeQuarrie returned on the 
White Star liner Adriatic from his 
European trip, sailing from Naples 
on December 21st and arriving in 
New York January Ist. Не reports 
a very fine voyage, as it was timed 
just right to miss the early Decem- 


ber storms and the great hurricanes 
which raged on the North Atlantic 
during the first week of January. 
Mr. MeQuarrie avows that he did not 
have a qualm all the way across. 


Dunean Fraser, Department 651, 
has resigned after eight years of 
service with the company, to go into 
business for himself. 


The various divisions of the engi- 
neering department have held several 
bowling tournaments recently and ef- 
forts are being made to develop 
interest. enough to insure the or- 
ganization of several teams from the 
different divisions and the sehedulmg 
of a series of games. 

On December 20th, a match be- 
tween teams from the Transmission 
and Cireuit Laboratories was held at 
23rd Street and Seventh Avenue. 


. The average scores are as follows: 


CIRCUIT LABORATORY. 

Bostater, 14926; | Bendernagle, 
12925; Quass, 155%; Wilbur, 
16625; Filer, 18625; team average, 
781. 

TRANSMISSION LABORATORY. 

Cave, 12944; Finley, 125; Behrens, 
138%; Garvin, 136%;  Pinkler, 
154345; team average, 682. 

For the purpose of developing fur- 
ther interest, the Cireuit Laboratory 
is ehallenging any team from the 
engineering department. 

It is planned to meet every Friday 
evening. 


Hawthorne 
CHESS TOURNAMENT. 

The following is the standing of the 
players at the end of the ‘‘round 
robin" in the Hawthorne Engineer- 
ing Department chess tournament, 
showing the number of points won 
out of a possible 30: 

J. L. Гагра 26; C. W. Boot, 25; 
E. H. Clark, 23; H. H. Lowry, 20; W. P. 
Strickland, 19, p J. Schemenauer, 18; Ы. 
К. Bigalow, 16; B. E. Niven, 13*; L. D. 
Webster, 13*; W, S. Wood, 12*; J. B. 
Sanders, 12*; A. O. Larson, 12*; H. I. 
Tuck, 10; F. E, Dixon, 8*; J. G. Dusheck, 
8*; H. L. Cobb, 3. 

*Ties to be played off, best two out of 
three games to decide position. 

Teams from the Engineering and 
General Merchandise Departments 
engaged in a one-game team match, 
played individually. The Engineer- 
ing Department won with 8 points 
out of a possible 12. The detailed 
score follows: 


Engineering Department. 


Name Score 
J. L. Harrington ............ 2 
C W: BOOU iE 2 
E. H. Clark ................ 0 
W. P. Strickland ............ 2 
K. A. Kjeldsen .............. 0 
W. C. Speneer .............. 2 
"Total м. кегине 8 
General Merchandise Department. 
Name Seore 
C. A. Zetterland ............ 0 
G. E. Elee .................. 0 
F. A. Emmons .............. 2 
А. E. Pfeiffer ............... 0 
J. F. Grosvenor ............. 2 
F. M. Reed ................. _0 
Total е aes ee 4 


These teams аге now playing a 
‘fround robin." С. R. Barney is 
playing in place of F. M. Reed. 


Two Views of Hawthorne—Taken at Night by the Photographer of the Works Laboratory 
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“The Largest Banquet Ever Held in Chicago" 


An Account of the Fourth Annual Banquet of the Hawthorne Employees 


HE fourth annual banquet of 

the Hawthorne Works em- 

ployees was held at the La 
Salle Hotel, Thursday evening, 
January 9, 1913, under the auspices 
of the Hawthorne Men’s Club. 


Employees to the number of 960 
left the works at 5:40 p. m. on three 
special trains, and by 6:30 the lobby 
of the La Salle resembled a national 
convention. 

The menu contained as many 
courses as there are letters in Haw- 
thorne Works, and the quantity as 
well as quality of food served was 
sufficient to appease the appetites of 
all. 

While the menu was quite suffi- 

cient, the real feast came between the 
courses and after the cigars were 
lighted. 
. The entire hall capacity of the 
nineteenth floor was severely tried to 
accommodate this, the largest banquet 
ever held in Chicago. About 750 were 
accommodated in the ball room, and 
the remainder in the red room across 
the hall. The red room was occupied 
by the Engineering and Inspection 
Departments, together with the Prize 
Salesmen, who were attending Con- 
ference No. 5 at Hawthorne. Fun 
ran riot here. The Inspection and 
Engineering Deartments had joined 
forces for this particular fray, and 
had built an airship which was 
equipped with motor and propeller. 
The airship was volplaned into the 
ball room from time to time, display- 
ing banners containing appropriate 
mottos, much to the amusement as 
well as the occasional chagrin of the 
ball room diners. 


Between courses the Inspectors 


made the welkin ring with songs 
about the Engineers, to which the 
Engineers replied in kind. 

After the tables had been eleared 
away, all assembled in the ball room 
for the program. S. S. Holmes, Presi- 
dent of the Hawthorne Men's Club. 
acted as toastmaster, and introduced 
the speakers of the evening, who 
were: | 

H. F. Albright, Works Manager; J. 
W. Baneker, Assistant Works Man- 
ager; A. C. Dodge, Retiring Superin- 
tendent T. A. Shop, and F. L. Gil- 
man, Superintendent of T. A. Shop. 

It was an undertaking of no small 
moment for President Holmes to re- 
duce the crowd to the proper degree 


of decorum, in order that the pro- 
gram could proceed, but it is need- 
less to say that he rose to the occa- 
sion, and accomplished this feat with 
remarkable skill. His introductory 
remarks were along the line of ‘‘ good 
fellowship," and judging from the 
vociferous approval of his audience, 
there was no question but that he 
had struck the right key. 


Mr. Albright, in happy vein, ex- 
pressed his satisfaction at the success 
of the banquet and voted his pleasure 
at the feeling of amity and good fel- 
lowship existing among the em- 
ployees. In commenting on the func- 
tion of a Works banquet, he hit the 
nail on the head by the remark that 
‘‘we come here to rest our brains 
from one year's work and to exercise 
our salivary glands suffieiently to 
lubrieate our hands for another 
vear's work." 

Mr. Dodge expressed his regret at 
leaving the associations of Hawthorne 
and said that he hoped the employees 
would give the same consideration 


and co-operation to his successor as : 


they had given to him. 


Mr. Gilman was vociferously wel- 
eomed, and judging from his recep- 
tion, he will get the ‘‘results’’ he 
asked for in his talk. 


Mr. Bancker distributed the prizes 
won in the athletic events during the 
year, much to the gratification of the 
recipients. 


A program of thirteen numbers 
supplied by home talent closed the 
festivities. 


One of the features of the banquet 
was the passing of a set of resolutions 
concerning the company’s new pen- 
sion and insurance plan. These reso- 
lutions were read by William Culley, 
one of our veterans, who has been in 
the company’s emplov since 1883. 
The text of the resolution follows: 


WHEREAS, The Western Electric Com- 
pany has established a plan for Employees’ 
Pensions, Disability Benefits, and Insur- 
ance, and 


WHEREAS, The said plan is general, 
covering all its employees without any 
financial obligation of any kind upon its 
employees, 

THEREFORE BE IT RESOLVED, That 
it is the sense of the employees of the 
Western Electric Company assembled at the 
Hawthorne Works Employees’ Annual Ban- 
quet, that, by the adoption of these resolu- 
tions, they convey to the Western Electric 
Company their appreciation of its action `n 
establishing this plan of Employees’ Pen- 


sions, Disability Benefits, and Insurance, 
and be it 


FURTHER RESOLVED, That a copy of 
these resolutions be presented to Mr. H. F. 
Albright, our General Superintendent and 
Works Manager. 


Mention must be made of ‘‘The 
Transmitter," the new official bulle- 
tin of the Men's Club. А special edi- 
tion, with a pink ''Sporting Extra’’ 
eover, was issued for the banquet and 
contained, aside from the program 
and menu, many good things of a 
personal nature. A few extracts fol- 
low: 


LIMERICKS A LA HAWTHORNE. 


Old Replogle once did aspire 

To invent an aerial flyer. 
When asked, '' Does she go?"' 
Replied, **I don't know; 

I'm awaiting some damphule to try ’er.’’ 


Once Passman was out in Farentum 

And chewed on his teeth till he bent 'em; 
When he saw they were bent, 
Said, ‘‘T don't care a cent. 

You know І don't own ’em, I rent ’em.’’ 


To Hawthorne came a man from the city, 
Who met what he thought was a kitty. 

He gave it a pat 

And said, ‘‘ Nice little cat!’ 
And they buried his clothes out of pity. 


NOTICE 


THE BALKAN CONTROVERSY TO BE 
SETTLED 


The Celebrated Traveler and Peace Envoy 
H. F. ALBRIGHT 
is about to start for the seat of action. 


Mr. A. J. Babcock has been telling this 
one on himself lately: One Saturday 
afternoon a couple of weeks ago he went 
down town to buy a few Christmas presents 
for his wife. While pushing his way 
through the crowd on State street, he no- 
ticed that a strange dog was following 
him. He paid no attention for a while, 
but the thing soon got on his nerves anid 
he tried to shake his new acquaintance; 
but, try as he might, it couldn’t be done. 
At last, in exasperation, he found a police- 
man and said: ''Sav, officer, that infernal 
dog has been following me around all 
afternoon and I don’t know what to do to 
get rid of him. I wonder why he should 
follow me around this wav?’’ The cop 
looked down at the dog, then up at the 
mast-like figure hefore him, and said with 
a grin: ‘‘I don’t know that I blame him 
verv much. He probably thinks you’re a 
bone.’ 


FOR EXCHANGE 


Will exchange several imported briar 
pipes, set of golf clubs and dancing pumps 
for euckoo clock, player piano, or what have 


you for house furnishings? 
J. W. BANCKER. 
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Mr. Scribner's Story 


UR leading article this month is by Mr. C. E. Serib- 
O ner, who kas, been.in charge of the development 
and experimental work of the Western Eleetrie 
Company from its very beginning as a manufacturer of 
telephone apparatus, and its chief engineer ever since the 
organization of the Engineering Department. Mr. Scrib- 
ner is a figure of more than even national importance in 
the technieal world. He was not only a pioneer in the 
field of telephony, but his influence has dominated its 
growth for more than thirty-five years. А recent report 
of the United States Patent Office showed Mr. Scribner 
to be third in the electrical field in the number of patents 
issued to him, this number being somewhat more than 
400. And thus Mr. Seribner is an inventor of interna- 
tional reputation. His part in the development of tele- 
phone switehboards, apparatus and systems, constitutes 
a contribution to science comparable with the greatest 
inventions of the age, and the NEws and the employees 
are honored in having in Mr. Scribner’s own words, this 
chapter of early telephone history, some parts, at least, 
of which, it is believed, have never before been set down. 
Mr. Seribner's story bears striking testimony to the 
policy—first laid down by Mr. Barton—which lias made 
the Western Electric Company preeminent in the field 
of telephone manufacture; the policy of using none but 
the most thoroughly tested devices, and of making every 
part, however seemingly insignifieant, just as well as it 
can be made. 

Superficial observers are prone to complain that the 
modern industrial eorporation tends to erush out the old- 
time artisan's pride in his work, that it tends to make 
things quiekly rather than well. Yet a large output does 
not necessarily imply an inferior product—rather, the 
reverse, at least so far as this company is concerned. For 
while the Western Electrie Company is ever on the alert 
for quieker ways of doing things, its motto has always 
been, ‘‘not how fast, but how well.’’ 

The craftsman of the middle ages loved his work. 
Whatever he made, whether chairs, books, or boots, he 
made the best he knew how. And is it not true that this 
spirit of work for work’s sake still survives among us of 
the Western? For although we turn out our products 


in enormous quantities, quantities that would seem ut- 
terly incredible to the medieval craftsman, we still make 
them ‘‘the best we know how."' 


The Hawthorne Men’s Club Membership 


N the affairs of men, whether it be in business or social 
activities, there is bound to be dissatisfaction, no 
matter how conscientious the efforts of the head or the 

officers have been to provide the greatest good for the 
greatest number. Frequently this dissatisfaction is 
caused by the thoughtless, the careless, or the uninformed. 


Take the Hawthorne Men’s Club, for instance. This 
club started some fourteen months ago with 1,293 mem- 
bers. Verily, ‘‘a new broom sweeps clean.’’ Expensive 
entertainments and social functions of various kinds were 
provided. Notwithstanding the best efforts of the officers, 
the membership dwindled steadily until the low number 
of 569 was reached. 

Then came a spirited election campaign, and a new 
set of officers were elected. Being cognizant of the honest 
effort of their predecessors they were at a loss to deter- 
mine the causes which led to the falling off in member- 
ship. Having the courage of their convictions and an 
abiding faith in their associates, they instituted a cam- 
paign of ‘‘Good Fellowship." They had a ‘‘Good 
Fellowship’’ meeting, where everyone met everyone else, 
and they instituted an official mouthpiece in the shape of 
The Transmitter, wherein each man could voice his griev- 
ances or commendations, as the case might be. 


As a result of this ‘‘Good Fellowship’’ propaganda the 
membership is on the up-grade. In December the mem- 
bership jumped to 630, and by January 10th, had gone 
up to 750, with 90 applieations to be acted upon, which 
will make a total membership of 840. | 

It is very apparent that this new spirit is going to win. 
The outsider will soon find out how much he is losing. 
Join the Hawthorne Men's Club. Remember its presi- 
dent's slogan: ‘‘Every member get a member." 


Our Hawthorne Editors 


HE NEws takes pleasure in announcing the addition 

to its editorial staff of three representatives from 

the Hawthorne Works. Mr. E. Puchta, who has 
for some months been responsible for the news from the 
Telephone Apparatus Shops, will hereafter represent 
that department as a member of the Board of Editors; 
Mr. Harry Agnew, who has been a frequent contributor 
from the Cable Department, will represent the Cable, 
Rubber and Insulating Shops and the Central Works; 
and Mr. J. W. Dietz, head of the Edueational Depart- 
ment, will hereafter represent not only his own depart- 
ment, but all other departments housed in the General 
Merehandise Building and, in addition, the Engineering 
Department. The new members will constitute a resident 
editorial board at Hawthorne, which will pass upon all 
matter furnished by the regular correspondents there. 
The NEws feels sure that following this change, the 
Hawthorne plant, as a whole, will have not only a larger 
but a better representation in its columns than in the 
past. 


It is the intention of the new editors to select a large 
corps of correspondents, representing every department, 
who will gather their material and submit it to the 
Hawthorne editors in a method to be prescribed locally. 
Employees, however, who may wish to send their com- 
munications direct to the News at New York, may do so 
as in the past 
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The Two Port Arthurs 


By Ichiro Nakayama, Chief Engineer at Tokyo 


N the second Monday of Decem 
ber, the members of the board 
of editors of the "WESTERN 

ELEcTRIO NEWS met for luncheon in 
the Port Arthur, a restaurant in the 
Chinatown of New York. Mr. W. E. 
Leigh, one of the members, kindly in- 
vited me to join them in the luncheon 
which I accepted gladly. Incident- 
ally, Mr. Leigh told the other mem- 
bers that I had a war experience in 
Port Arthur. They became interested 
in this, and somehow or other came to 
a decision that I should not be let go 
home until I have written for the 
News a story of my experience in 
Port Arthur. 

The decision is certainly an op- 
pressive one to me. But, I tell you, 
I have three children at home waiting 
eagerly for my return. Why should 
I want to remain in America any 
longer than I really have to? Well 
then I must give a little story of my 
experience in the war. 

It was about the middle of Septem- 
ber in 1904 that the General Nogi’s 
army succeeded in pressing the Rus- 
sian garrison of Port Arthur under 
General Stoessel into the main line of 
fortifications. The Eleventh Com- 
pany of the Third Regiment of In- 
fantry, in which I served throughout 
the campaign, was stationed near the 
main road leading to the city, where 
we constructed a series of trenches 
and bivouaced. In front of us, two 
to three hundred metres distant, 
there was a group of advanced forts, 
from which the Russians fired on us 
incessantly day and night. One 
night, when the enemy’s fire was un- 
usually slackened, we were alarmed 
by a sudden shout of our sentry call- 
ing ‘‘enemy,’’ and a few moments 


later we heard several rounds of bul- 
lets hissing past over our trenches in 
quick succession, soon followed by a 


ICHIRO NAKAYAMA 
Chief Engineer, Nippon Electric Co. 


loud hurrah of the Russians. Need- 
less to say, we lost no time to take po- 
sitions in the trenches, and send fire 
on them. In a minute or so, loud rat- 
tling of our musketry fire resounded 
along our line, breaking the quietude 
of the night. We could not see the 
enemy, because the night was dark, 
but from the noise they made, I think 
they must have been quite near. The 
Russians returned no fire and it 
seemed as if they had retreated; so 
we stopped firing. But Captain 
Otow, commander of the Eleventh 
Company, did not think it safe to let 
his men retire until it was made sure 
that the enemy had actually retreated. 


He ordered me to advance some dis- 
tance and ascertain it. The duty is 
quite simple. I thought it best to go 
alone. I crossed our breastwork and 
marched stealthily into the dark. It 
was a stony hillside and I used every 
precaution to avoid making sounds, 
I marched I think more than fifty 
metres, but there was no sign of this 
enemy. | 

It is surmised that the Russians did 
not intend.to get possession of our 
trenches, but merely tried to recon- 
noitre the strength of our force. I 
turned back and when I reached 
within a few metres of our breastwork 
I heard a cry ‘‘enemy.’’ Bang! The 
same instant I felt a sharp blow of 
air at my right ear. Some fellow in 
the trench mistook me as the enemy. 
Fortunately I was already so near to 
the trench that I entered it safely be- 
fore he could try another shot on me. 

‘Who is it that fired on me just 
now?’’ I inquired, and soon discov- 
ered that it was a private of the 
Ninth Company, which came as re- 
inforcement from the rear. You can 
imagine how severely I and his senior 
too reprimanded him for his reckless 
act. 

A very narrow escape it was. 
Every time I think of that critical 
moment, I cannot but feel thankful 
for the blessing of the Providence be- 
cause it is truly a wonder that a man 
should have missed his shot at such a 
close range. 


While I am sure that every one of 
the readers of the WESTERN ELECTRIC 
NEWS will like to try the ‘‘Port Ar- 
thur’’ of Chinatown, I doubt if any- 
body will eare to try such an experi- 
ence as І had in ‘‘Port Arthur" of 
Liaotung Península. 


Annual Meeting of the Western Electric Band 


HE Western Electric Band and 
Orchestra held their annual 
meeting on January 4th, at 

Angelo Villian's Café, Chieago. 

The secretary and treasurer made 
their reports, after which the election 
of officers took place. The results 
were as follows: W. J. McElroy, 
President; J. Tierney, Vice-Presi- 
dent; L. R. Puffer, Treasurer; Robt. 
К. Fairbrotier, Secretary; F. Dante, 
Musical Director. 

The following were appointed by 
the President to serve as Directors: 


C. F. Scheel, T. Lippertiti, J. Snyers, 
P. Nueelli. 

The Board of Directors is com- 
posed as follows: W. J. MeElroy, 
Chairman; J. Tierney, L. R. Puffer, 
Robt. R. Fairbrother, F. Dante, C. 
F. Seheel, T. Lippertiti, J. Snyers, 
P. Nucelli. 

The membership of the band and 
orehestra consists of 58 musicians of 
rare ability. During the past year 
the band has played 11 concerts in 
the publie parks, 26 on the grounds 
at noon, and 4 at the track meets. 


The orchestra has played 20 concerts 
at the restaurant at noon and also 
several for the Hawthorne Men's 
Club. 

Following the business meeting, a 
sumptuous dinner was spread, after 
which speech making was in order. 

Signor Dante deserves the esteem 
and approval of every lover of good 
musie for his untiring efforts and ex- 
ceptional talent in maintaining this 
excellent organization, which is one 
of the best in the West. 
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ELLOW Suffragists, Fellow 
Sufferers, and the rest of you 
fellows, it's my joyous job to- 

night to unloosen the latchet of the 
shoes of one among us, worthiest of 
the worthy, the veritable CHIEF 
COOK AND BOTTLE WASHER 
of the Works—Monsieur Victor J. 
Chopard, interior desecrator of that 
vast vortex of victual victims which 
daily surges, re-surges and blue 
serges in and out of the Hawthorne 
Grabbateria. 

Before launching upon the story of 
Man and Inner-man, let us help our- 
selves to a few hors d'oeuvres from 
the life of Victor, our victim. Не 
was born in 1855 in the town of 
Russy, France, graduated from 
Besancon College in 1875 and joined 
the French Army in 1876. During 
eleven years army service, as lieu- 
tenant, he became so proficient with 
a rifle that he could shoot a hole 
through the equator of a doughnut at 
600 yards without leaving a burr. 

Та 1886 he took up the practice of 
law and so trained his forensic facul- 
ties that it's pie for him now to prove 
to some finicky fault-finder that milk 
is cream, that water is milk, or vice 
versa. Monsieur Chopard (the ''o"' 
is long, as in ‘‘postpone,’’ not short. 
as in ‘‘stock’’—J. Н. H. please note), 


was married in 1889, and, in the 
rhythm of Rudyard ''He learned 
about cooking from her." 

He migrated from France to Rich- 
mond, Va. in the following year. 
Here he performed a delicate surgical 
operation on the crania of the youth 
of the town by replacing a quantum 


of cerebral protoplasmie matter with 
a tantum of knowledge of the Freneh 
language (you've got me—I don't 
know what it means either). 

We next find him getting down to 
earth in the real estate business in 
Paris. It took ‘‘Vic’’ five years to 
cet the real estate off his hands, which 
doesn't mean that they have hard 
water in Paris. He next performed 
the uneanny feat of concealing him- 
self in a greyhound (ocean—not four- 
legged), and his bark landed him in 
Gaynorville in 1900, when he swept 
into the New York Shop and became 
boss of the gang that swept out. He 
introduced several sweeping reforms 
and did such a Spotless Town job 
that he was transferred to Hawthorne 
in the same capacity. 

Two years ago when the Company 
decided to back a beanery of its own 
it found, after a long search, that 


VICTOR THE VICTUAL VENDER 


` there was only one man inside the 


pieket fence who could deliver the 
viands and the shredded bath-mits 
and get back to the kitchen alive, 
dodging the dastardly darts of the 
demented diners—I refer to none 
other than our humble hero, Victor 
Chopard, the guy who put the sardine 
in serambled eggs. 

How nobly he has risen to the task 
is well known to some two-thirds of 
us, and to those who have never 
dodged a trembling plate of soup at 
Hawthorne Inn, it merely remains 
to cite the indisputable faet that 
Monsieur Chopard started the Haw- 


TOASTMASTER 


thorne restaurant with the one lemon 
which the company handed him. 
Aside from writing specifications, 
designating the maximum and mini- 
mum number of peeps which can 


THE SHARP—BISCUIT—SHOOTER 


come from a cold storage egg and still 
make it omelettable, in addition to 
designing a new vacuum cleaner tool 
for putting holes in Swiss cheese, 
after chasing Pat McGlynn, the head 
watchman, from the kitchen, and ex- 
plaining to each and every waitress 
that the tables belong on the floor, 


_ the dishes on the tables, and the food 


on the dishes, and that no other 
sequence or juxtaposition of these 
three restaurant elements will be 
tolerated, aside from, in addition to, 
and after attention to these few 
details, I say, Monsieur Chopard has 
‘*Nothing to do ’till to-morrow."' 
While the ushers are collecting the 
butter plates, cups, saucers, rusks 
and other useful missiles concealed on 


the persons of the Hawthorne Men’s 


Club members seated in the front 
row, let me close my introduction by 
assuring you that Monsieur Chopard 
uses profanity sparrowingly and that 
the tooth which he had pulled in 
Paris was of French extraction. 

Girls, boys and  grown-ups— 
Monsieur Chopard! 


February, 1913 


Western Electric News 


WOMEN’S PAGE 


Women’s Editorial Board 


MRS. M. WILKINS, Editor-in-Chief 
MISS F. L. BURNS  MISSC. V. BATTLE 
MISS A.SCHERR MISS M. C. KEEP 

MISS F. E. TRIGGE 


Western Electric Standards 


S there a stenographer among us 
who does not feel sure that it was 
her distributing house to which 
Mr. Hiteheock referred in his article 
in the January NEws? There would 
be no doubt of this in our minds at 
New York, except that Mr. Hitchcock 
speaks of ‘‘the keys of the town,” 
and of eourse nobody ever speaks of 
New York as a town! 

Probably we all resent the infer- 
ence that it is so unusual for a ste- 
nographer to object to her letters 
being spoiled by ‘‘longhand correc- 
tions’’ that the fact is worthy of 
mention, but of course the situation 
has its humorous side, and we are 
laughing with our unknown sister 
stenographer to think that one of the 
moments when we feel most cha- 
grined should be made the occasion 
for extending a compliment to one of 
us. 
Western Electrie standard in its 
manufacture is PERFECTION. 

Western Electric standard in its 
stenographie service is also PER- 
FECTION, but we are none of us 
infallible, and we would respectfully 
invite Mr. Hitchcock to become better 
acquainted with us. Let him come 
in and look over our daily output, 
and we will promise that he will find 
little of it that falls below the 100 
per cent. inspection test—and mo 
pencil corrections, if we know it. 


Employees’ Benefit Fund 


We feel certain that we are voic- 
ing the sentiments of all of the 
women employees of the Western 
Electric Company when we say that 
it was with a feeling of deep gratifi- 
cation that we read the announce- 
ment of the Employees’ Benefit 
Fund Committee. 

The benefits to be derived from 
this scheme are mutual. We have 
always felt that the Company was 
very fair in its treatment of its em- 
ployees, but this further proof serves 
to increase our desire to give of our 
best—our interest, our energy and 
our service. 

There are many young women who 


are so unfortunate as to be left prac- 
tieally alone in the world, and to 
these the benefit covering disability 
on account of sickness would mean a 
great deal. 

Others have mothers dependent 
upon them for support, or possibly 
younger sisters or brothers, to whom 
the loss of their income would be 
severely felt in case of death. 

In fact, it is possible for everyone 
to benefit in some way by this plan, 
and it gives each woman a feeling of 
security, that, come what will, the 
Company has made it easier for her 
to meet these unforeseen circum- 
stances. 


Vacation Savings Fund 


‘“Vacation’’—what a world of 
meaning the word holds, what mem- 
ories, what anticipations! The 
sparkling and twinkling of cool green 
waters and the salt breath of the 
ocean; or the everlasting hills, the 
cool depths of the forest and long 
rambles over country roads! Either 
means rest for weary nerves, relaxa- 
tion, the joy of freedom, long morn- 
ing sleeps in health-giving air or 
waking with all nature to the glories 
of the new day. Now that the Christ- 
mas holidays are over, our thoughts 
hasten eagerly forward toward those 
two weeks which are our very own 
and some of us are busy with the 
problem of how to save money 
enough to make each precious mo- 
ment give us of its best. The follow- 
ing will help us to solve it. 

During March, 1912, a sub-station 
of the Vacation Savings Fund was 
opened at the New York house of the 
Western Electric Company. The ob- 
ject of this fund is to help the women 
to lay aside small sums of money each 
week. Such sums are hardly missed 
and by July or August will have 
grown considerably. 


Upon application to the local sec- 
retary, each ydung woman receives 
a stamp card and, for the money de- 
posited, a Vacation Stamp as a re- 
ceipt which she pastes upon the card. 
The money may be withdrawn at any 
time by notifying the local secretary 
a week jn advance. New depositors 
will be received on Mondavs of each 
week in Department No. 336 and on 
Fridays in Room No. 1004. 

Our local secretary started with a 
eapital of $25, having secured ten de- 
positors. To-day, we can proudly 
boast of 227 depositors and a capital 


of $150. The money saved by the 
young women during 1912 amounted 
to $1,753.95. 


Our Correspondents 


Since the last issue of the NEWS 
we have had the pleasure of welcom- 
ing to our circle, the following cor- 
respondents: 

Miss M. Harris, Atlanta; Mrs. L. 
A. Dubois, Boston; Miss C. A. Hay- 
den, Buffalo; Miss E. Selvage, Chi- 
cago; Miss D. Bretson, Cleveland; | 
Miss B. Maguire, Dallas; Miss M. L. 
Cassedy, Denver; Miss Payton, Haw- 
thorne; Miss M. O’Gara. Kansas 
City; Miss L. Oeser, Los Angeles; 
Miss A. L. Cooper, Minneapolis; Miss 
H. Lund, Omaha; Miss Brecken- 
bridge, Pittsburgh; Miss L. H. Wood, 
Richmond; Miss A. Rau, St. Lows; 
Miss M. MeCarrie, Salt Lake City; 
Miss A. Young, San Francisco; Miss 
Howe, Sydngy. 

Miss Trigge has been appointed 
eorrespondent for the Women's Page 
and is already in communication 
with all our other houses, suggesting 
that plenty of interhouse news of in- 
terest to the women will be forth- 
coming. 


Atlanta 


The Atlarta girls want to extend 
a greeting to the Women’s Board of 
Editors and also to the ‘‘Regular’’ 
Board of Editors, to the girls of all 
the other W. E. houses, and espe- 
cially to Miss Wendemuth, of New 
York. We are very glad of this op- 
portunity to become acquainted with 
you. 


The Noon Hour 


-(With apologies to Longfellow’s 
** The Children’s Hour.’’) 
Between the morn and the evening, 
When the sun is beginning to glower, 
Comes a pause in the day’s occupation 
That is known as the noon, or lunch hour. 


I hear in the office above me 
The scuffle of many feet, 

And the sound of the doors that are opened 
And voices far from sweet. 


I see through the open doorway, 
Descending the iron stair, 

Grave foremen, and laughing inferiors, 
And damsels with golden hair. 


A rush, and a shoit silence, 
And then to mv ear, with a shock, 
Comes a multitudinous ringing, 
They are punching ‘‘Noon Out?! on the 
clock! 
—Sigrid Peterson, Hawthorne. 
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Untechnical Talks on Technical Topics 


How the Electric Door Bell Works 


HE operation of an electric 
door bell depends upon the 
principle of the electro-mag- 


net, namely, that the passing of an 


electric current through а wire 
wound around a piece of soft iron 
causes it to become a magnet and 
therefore capable of attracting to it 
other pieces of iron. 

The ordinary electric door bell 
consists essentially of an electro-mag- 
net mounted on a frame which also 
supports a gong and a pivoted piece 
of soft iron called an armature, to 
which is attached a tapper. The 
armature also has attached to it a 
contact spring which normally rests 
against a contact point. 

Fig. 1 shows a common form of 
bell with the cover removed and the 
connections made with a battery and 
push button. The electro-magnet 
consists of two pieces of soft iron 
rod C and Cl, called cores around 
which is wound the copper wire W. 
Each turn of the wire must be in- 
sulated from the adjacent turns and 
from the core in order to keep the 
electric current from leaving the wire 
and taking a shorter path than 
around the spools. Insulation is ap- 
plied by winding silk or cotton 
thread around the wire or by coating 
it with enamel, the particular sub- 
stance used depending upon the kind 
of service required of the bell. It 
will be seen that one end of each 
spool is secured to a part of the 
frame F. This part must be of iron 
or soft steel and together with the 
cores form а ‘‘U’’ shaped structure. 
When the current of electricity is 
passed around the spools, this struc- 
ture becomes magnetized and will 
have the same effect on the armature 
A as would a common horse-shoe 
magnet, with which we are so fami- 
Паг. The armature is pivoted at its 
lower end and the contact spring S, 
riveted to the armature, is held 
against the contact screw D by a 
spring R or tension applied in other 
ways. The tapper T is generally 
fastened to the armature by a piece 
of heavy wire, although in some 
cases the armature and tapper are 
formed from one piece of metal. The 
contact screw is supported by a con- 
tact post P, which is usually insulat- 
ed from the frame, this being neces- 
rary for the proper control of the 
electric current, which will be ex- 
plained later. This screw may be ad- 
justed by moving it in or out, thus 
regulating the space between the 


armature and the spool ends. In 
some cases no contact screw is pro- 
vided, the contact being mounted 
direct on the post, and the adjust- 
ment is obtained by bending it. A 
suitable gong G and two binding 
posts BP and BPI, to which the con- 
necting wires are attached, are 
mounted on the frame. А cover is 
generally provided to protect the 


FIG. 1 
ELECTRIC BELL 
WITH COVER 

REMOVED, 
SHOWING 
INTERIOR 
MECHANISM 
AND BATTERY 
AND PUSH BUTTON 
CONNECTIONS 
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contacts from dust and the parts 
from accidental mechanical injury. 

The two spools are wound with the 
same size and amount of wire and 
the wire is wound in the same direc- 
tion on both spools. The inside ends 
of the spool windings are connected 
and the other ends connected to the 
frame, contact post, and binding 
posts in such a manner that the cur- 
rent of electricity coming in at one 
binding post must pass through both 
eoils and the contact before reaching 
the other binding post. A wire X at- 
tached to one binding post BP is run 
to one pole of a battery, while the 
other binding post BP1 is connected 
by wire Y to one contact of the push 
button K or other circuit-closing de- 
vice. А third wire Z is run from the 
other contact of the push button or 
circuit-closing device to the other 
pole of the battery or source of 
energy. 

Upon the closing of the contact at 
the push button a current of electri- 
eity flows from the battery through 
the push button contact to the bell, 


through the contact on the armature, 
and through the winding on the 
spools back to the battery. The cur- 
rent passing around the cores makes 
them magnetic, attracting the arma- 
ture, and the hammer strikes the 
gong. The movement of the arma- 
ture opens the circuit by breaking 
the connection between the contact 
spring and the contact post. The 
current of electricity stops upon this 
contact being broken, and the iron 
loses its magnetism, releasing the 
armature, which is pulled back by the 


spring, as described before. When 
: ffl yis 
K 


the armature returns to its normal 
position, the contact is re-established 
and the whole operation is repeated 
automatically as long as the circuit 
is kept closed at the push button. 
The tapper vibrating rapidly and 
striking a blow upon the gong at 
every vibration causes the sound. 
The sudden interruption of the 
electric current through the coils 
causes a small spark at the contact 
which tends to destroy most metals. 
It has been found that silver and 
platinum are less liable to be de- 
stroyed by such sparking and the 
contacts are usually made of one or 
the other of these metals. A common 
way of doing this is to drill a small 
hole in the end of the contact screw 
or support and drive a short piece of 
platinum or silver wire in it. А flat 
piece of the same metal is riveted or 
otherwise secured to the contact 
spring. Platinum should always be 
used on bells and buzzers which must 
be relied upon to give positive signals. 
Silver is most always provided on 
common door bells where the service 
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required is not so severe. Тһе con- 
tact getting dirty or out of adjust- 
ment probabiy causes the largest per 
cent. of the troubles to which bells 
and buzzers are subject. 

The commercial grade of iron used 
for the spools is likely to retain some 
of the magnetism after the circuit is 
broken at the contact. In case the bell 
or buzzer is adjusted to. work on a 
weak current there is some danger of 
the armature being held against the 


ends of the core. This difficulty is over- 


come by placing a small rivet of cop- 
per or other non-magnetic substance 
in the end of the spools next the 


FIG. 2. 


THE ELECTRIC DOOR BELL 


armature. In place of the rivet a 
thin piece of sheet copper is some- 
times formed over the end of the 
соге. This material being non-mag- 
netic has no attraction for the arma- 
ture and serves to keep it from stick- 
ing to the cores. 

Fig. 2 shows the bell as it appears 
with the cover in place. 

Electric bells are made in sizes 
varying from that of the small size 
used as a door bell in the ordinary 
house to bells with gongs as large as 
18 inches in diameter used for fire 
alarms and other signaling purposes. 

The description and operation of 
bells also applies to the ordinary buz- 
zer, which is nothing but a bell with 
the gong and tapper removed, the 
buzzing sound being caused merely 
by the rapid vibration of the arma- 
ture. 

— С. L. Howl. Eng. Dept. 


entertainment 


The Old-Timer and New-Comer at Lunch 


They Discuss Co-operation 


UST as the old-timer had started 
upon his roast beef the new- 
comer hurried in, breathless. 

** Well," remarked the former, ‘‘I 
suppose your boss has been detaining 
you again ?’’ 

‘Not this time,’’ replied the new- 
comer, sinking into a chair and reach- 
ing for the menu. ‘‘I’ve only myself 
to blame, today. You see, I’m on the 
committee of the 
Men's Club. We've just been trying 
to think up a good subject for next 
week's talk.” 

'* What did you decide!?"! 

** Oh, ‘Co-operation,’ I guess, team- 
work, and all that sort of thing, you 
know. Personally, I think it’s. a 
pretty stale subject for discussion. 
Co-operation and Scientific Manage- 
ment—are we never to hear the last 
of them |? 

. “But don't you think co-operation 
is a pretty good thing?’ interrupted 
the old-timer. 

'Perháps—if anybody knew what 
it meant. What does it usually 
amount to? Wherever you hear the 
‘Co-operation’ whistle blowing, you 
are pretty sure to find the Mutual 
Admiration Society working over- 
time! 

‘рор? you think it might amount 
to a little more than that?" · 

‘‘ Hanged if I know—and I don't 
much care,” replied the new-comer 
impatiently. ‘‘Oh, let's forget the 
shop-talk for a while; I'm sick of it !'* 
Didn't I see you at the theatre 
last night?’’ 

‘Why, yes," said Di companion. 
‘‘ Good show, don't you think f’? 

**One of the best I ever saw!’’ de- 
elared the other, enthusiastically. 
‘And what a cast! Why, they hard- 
ly seemed to be acting at all.’’ 

** You're right. It was a smooth 
performance." The old-timer smiled. 
"By the way, that performance was 
a good example of your much- despis- 
ed ‘Co-operation.’ ”’ 


“How so?” 


‘How well do you suppose that 
play would have succeeded if each 
and every aetor had not thoroughly 
understood the part he was to con- 
tribute toward the whole impression 
—had.not understood just how his 
part—big or little—fitted into the 
action ?’’ 

‘Yes, that's true," admitted the 
other. 

“Апа did you notice how the 
comedian acted after the leading man 


entered? He had several chances to 
‘get a laugh,’ as they say; but he 
kept in the background, so as not to 
spoil the scene." . 

“I suppose that ts a form of co- 
operation. But that particular form 
certainly wouldn't apply in busi- 
ness.’ 

'"Wouldn't it! Why, my boy," 
continued the old-timer earnestly, 
‘‘the best way in the world to co- 
operate, sometimes, is to keep quiet. 
Do you remember the big scene in the 
third act, between the two principal 
characters f’ 

* € Y eg, ?? 


** Did you notice any hitch in it?” 
'* No, I can’t say that I did." 


“Well, in my younger days I used 
to dabble a little in amateur theatri- 
cals; and it happens that this partic- 
ular play was one of our favorites. I 
know almost every line of it. In that 
third act scene last night, the leading 
man skipped about five speeches."' 

‘You don't mean it!’’- exclaimed 
the new-comer. ‘‘Why, I never no- 
ticed it.’ 

“Апа why? Because the leading 
lady saw what her partner had done, 
picked up the lines where he left off, 
and saved the scene. She didn’t fold 
her arms and say to the audience, 
‘This is a mistake on the part of an- 
other department. Don’t blame me; 
it’s certainly not my fault!’ No. 
She knew what all the audience was | 
interested in was getting what it had 
paid for—a good performance. So 
she buckled down and tried to make 
up for the other person’s mistake; 
and she knew he’d do as much for 
her some time. Now do you see what 
co-operation means f’ 

‘By jove! I never heard it ех 
plained in just that way before," 
said the new-comer. ‘І see what 
you're driving at." He laughed. 
“I’m going to put it in practice right 
away, too."' 

‘Good! How!" 


“Remember that order you edited 
and sent up to me this morning!" 


The other nodded. 


‘You do? Well, that order, as it 
came to me, called for six thousand 
feet of lead-cover cable for an inter- 
phone installation! But never you 
mind, old man; I changed it to six 
hundred—I won't give you away!" 

The old-timer grinned sheepishly. 
** Son, I guess the cigars are on me!’’ 


—W. D. L4ndsey, Adv. Dept. 
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LOADING THE BUNDLES ON TRUCKS FOR SHIPMENT 


A Bulletin Catalogue in the 


HERE are two reasons why we 
should periodically issue a com- 
plete bulletin catalog of tele- 

phone apparatus and supplies. It 
furnishes our own people, who must 
make the sales that keep the factory 
wheels turning, a full knowledge of 
what they have to sell and what they 
must sell it for. It also gives the 
telephone companies, to whom it is 
also distributed, a comprehensive idea 
of what we have to offer them and 
paves the way for the salesmen when 
they visit their customers. 

Heretofore, we have not had a com- 
pact and complete catalog of tele- 
phone apparatus. It has been cus- 
tomary to issue a separate bulletin 
of considerable size for each type of 
apparatus. А collection of these 
formed a very bulky and heavy pack- 
age, which did not lend itself readily 
for use as a handy reference book. It 
was therefore decided to issue a cata- 
log which would be made up of units 
or bulletin-size sections, each listing 
a complete line of apparatus and ar- 
ranged so that any one bulletin-sec- 
tion might be re-issued and brought 
up to date when necessary or supple- 
mentary inserts added. 

The task of compiling this catalog 
meant something more than rounding 
up card catalog information and go- 
ing through suppliers’ catalogs. De- 
scriptions of apparatus had to be 
boiled down without detracting from 
their completeness. The size of illus- 
trations had to be carefully calcu- 
lated and every bit of every page 
utilized in such a way that the hun- 
dreds and hundreds of descriptions, 
photographs, and diagrams would 


show to the best advantage without 
any waste of space. 

It took time to do it—months, in 
fact—but we now have & catalog 
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OUR NEW BULLETIN CATALOGUE 


which is even more than a catalog. 
It is, in effect, a handbook of tele- 
phone information, with its detailed 
descriptive matter and elaborate cir- 
cuit diagrams. A telephone man with 
only a slight technical knowledge can, 
by reading through the catalog care- 
fully, order an entire exchange equip- 
ment without other assistance. 

A large edition of these catalogs, 
each consisting of an index and 


WRAPPING AND PACKING THE CATALOGUES 


Making 


twelve sections, has been printed and 
distributed. The "various sections 
treat of the following:—Magneto 
telephones, central battery  tele- 
phones, inter-phones, telephone train 
dispatehing equipment, mine tele- 
phone apparatus, miscellaneous tele- 
phone apparatus and accessories, non- 
multiple central office switchboards, 


private exchange and private branch | 


exehange switehboards, lead covered 
cable and cable terminals, line con- 
struetion material, tools and miscel- 
laneous supplies. The index contains 
Western Electric facts and a double 
page of photographs of our domestic 
distributing houses, besides the table 
of contents. 

Our statistician has worked out a 
few figures which will give our read- 
ers an idea of the magnitude of the 
work: 

Each catalog contains 340 pages 
and a total of over 175,000 words. 

Over fifteen tons of paper were 
used in printing the edition. 

The leaves of the volume, if placed 
end to end, would cover a distance 
of over 430 miles—farther than from 
New York to Buffalo. 

The catalogs, if placed one on the 
other, would make a pile over 1,400 
feet in height. This would be nearly 
twice the height of the new Wool- 
worth Building in New York—the 
tallest building in the world. 

The postage on such catalogs as 
were mailed amounted to over $1,800. 
The others were sent to the houses 
for miscellaneous distribution or held 
in reserve stock. 
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The original campanili were the 
watch-towers of old Venice, guard- 
ing the little republic from invasion 
by hostile fleets. 


Later, bells were mounted in 
these same towers to give warning 
of attack and celebrate victories. 


Judged by modern telephone 
standards, such a system of com- 
munication seems crude and in- 
adequate. 


In the civilization of to-day, a 
more perfect intercommunication is 
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essential to national safety, con- 
venience and progress. 


The Bell System binds together 
a nation of nearly one hundred 
million people, by “highways of 
speech" extending into every nook 
and corner of this great country. 


Seven million Bell telephone 
stations are the watch-towers 
which exchange, daily, twenty-five 
million messages for the happiness, 
prosperity and progress of all the 
people. 


AMERICAN TELEPHONE AND TELEGRAPH COMPANY 
AND ASSOCIATED COMPANIES 


One Policy 


One System 


Universal Service 
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INTERCOMMUNICATION— 
THE LIFE OF BUSINESS 


The modern executive must keep his finger on the pulse 
of his organization. Inter-phoning his orders keeps his per- 
sonality always in evidence. His department heads need no 
longer be messengers—they stay in their offices—their subordi- 
nates stay at their desks. Inter-phones are efficiency tonics. 


"When Minutes Mean Money’’—a new booklet—get it and 
get new life into your business. | 


Ask for Booklet 41-E. 
WESTERN ELECTRIC COMPANY 


Manufacturers of the 6,000,000 ‘‘Bell’’ Telephones 
New York Adanta Chicago Kansas City San Francisco Montreal London 
Boston Savannah Milwaukee Oklahoma City Oakland Toronto 
Philadelphia Richmond Cincinnati Denver Portland Winnipeg Е 
С СИ E бы рт 
ver n 
Носаса St. Pau Los Angeles ч Elita daney Tokyo 
EQUIPMENT FOR EVERY ELECTRICAL NEED 


Our Advertisement in the February number of “System.” 
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